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I. INTRODUCTION 

AT 
PLEASE STATE YOUR NAME AND BUSINESS ADORES . 

I 

PETIT\ 

My name is Michael Goldenberg, and my business address is 1000 E. Main Street, 

Plainfield, Indiana 46168. 

BY WHOM ARE YOU EMPLOYED AND IN WRf T CAPACITY? 

I am employed by Duke Energy Business Services LLC. Duke Energy Business Services 

LLC is an affiliate of Duke Energy Indiana, Inc. ("Duke Energy Indiana" or "Company"). 

My title is Manager, Customer Planning and Regulatory Strategy. 

WHAT DUTIES AND RESPONSIBILITIES DO YOU HA VE IN YOUR 

CURRENT POSITION? 

As Manager, Customer Planning and Regulatory Strategy, I have responsibilities for 

Duke Energy Indiana Energy Efficiency initiatives including compliance, filings, 

Oversight Board and representation on both the Third-Party Administrator ("TP A") and 

Evaluation and Measurement ("EM&V") Statewide Committees. 

PLEASE OUTLINE YOUR EDUCATIONAL BACKGROUND. 

I am a graduate of Cornell University with a Masters Degree in Business Management 

and Finance. 

PLEASE SUMMARIZE YOUR PROFESSIONAL EXPERIENCE. 
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I have held various positions within. the-Company's Marketing and .. Sales areas since my 

employment in 1990. My position prior to Manager, Customer Planning, and Regulatory 

· Strategy was that of Director, Products and Services. I have also held positions in the 

areas of Demand Side Management Operations and National Accounts. 

WHAT IS THE PURPOSE OF YOUR TESTIMONY? 

I will describe the Phase II Order and the status of the Core Programs. I will provide an 

overview of the Company's current EE portfolio and how those programs are performing 
! I 

relative to the Phase II Order targets. I will also discuss Duke Energy Indiana's proposal 

to extend its current portfolio of Core Plus programs for one year and the threshold target 

kWf for the incentive mechanism as well as minor modificatiois that Duke Energy 

Indiana is proposing to make in its program portfolio in this proceeding. Finally, I will 

introduce the other witnesses in this proceeding. 

WHAT IS DUKE ENERGY INDIANA SEEKING IN THIS PROCEEDING? 

The Company is requesting a one-year extension of its Core Plus portfolio with minor 

program modifications, approval of the final reconciliation of2012 actual program costs, 

including lost revenues and incentive amounts, to 2012 Rider 66A billings and recovery 

of certain pre-implementation Core program start-up costs. Attached as Petitioner's 

Exhibit A-1 is a copy of the petition initiating this proceeding. 

II. THE PHASE II ORDER 

ARE YOU FAMILIAR WITH THIS COMMISSION'S PHASE II ORDER ISSUED 

ON DECEMBER 9, 2009? 

Yes. I am. 
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CAN YOU SUMMARIZE-THE MAJORPROVISIONS OF-THE PHASE H 

ORDER? 

Yes. The Commission made the following five major findings in its Phase II Order: 

1. The Commission established an overall gross annual energy savings goal of 2% to be 

achieved by each jurisdictional electric utility within IO years. The annual savings 

target began at 0.3% in 2010 and ramps up every year by an incremental 0.2%. In 

establishing these targets, the Commission also noted that at the time. of the Phase II 
, I 

Order there would be no opt-out provisions for any class of customers because "a 

broad approach that includes all market participants is appropriate and should ensure 

that all DSM oppo1iunities are fully pursued and that significant reservoirs of 
I 

untapped cost-effective energy efficiency potential are not omitted from 

consideration." (Phase II Order, page 30). 

2. The Commission established an initial portfolio of Core Programs that will be offered 

by all jurisdictional utilities in Indiana through a third-party administrator. The Core 

Programs consist of a residential lighting program, a home energy audit program, a 

low-income weatherization program, an energy efficient schools program, and a 

commercial and industrial prescriptive program. 

3. The Commission instructed the jurisdictional electric utilities to contract with an 

independent third-party administrator (--TP A") to implement, administer, and oversee 

the Core Programs. The development of the Core Programs, selection of the third­

party administrator, and coordination of statewide jurisdictional electric utility 

MICHAEL GOLDENBERG 
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activities,among other things, will be overseen bya newly formed DSM 

2 Coordination Committee ( .. DSMCC"). 

3 4. The Commission established the expectation that utilities will be responsible for 

4 developing energy efficiency programs beyond the Core Programs (the "Core Plus 

5 Programs") in order to achieve the Commission· s energy savings targets. 

6 5. The Commission established an evaluation, measurement and verification (--EM& V'") 

7 framework and required the DSMCC to hire an independent third-party to conduct the 
I 

8 EM&V of the Core Programs. 

9 Q. 

10 

11 A. 

PLEASE DESCRIBE THE ENERGY SAVINGS TARGETS ESTABLISHED IN 

THE GENERIC nsi ORDER FOR DUKE ENERGY INDIANA. 

The Generic DSM Order establishes an annual electric energy savings goal for 

12 jurisdictional Indiana electric utilities to be achieved through both the Core Programs and 

13 Core Plus Programs. The gross energy savings to be achieved are: 

Duke Energy 
Year IURC % Target Indiana mWh 

2010 0.3 84,867 

2011 0.5 141,166 

2012 0.7 190,056 

2013 0.9 247,399 

2014 1.1 303,140 

2015 1.3 359,341 

2016 1.5 418,249 

2017 1.7 478,384 

2018 1.9 538,773 

2019 2.0 568,505 

Total 3,329,880 

14 

15 Q. WHAT IS THE STATUS OF THE CORE PROGRAMS? 

----·-·--------· --------- -------
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The TPA contract for GoodCents Solutions has been extended through 2014 by approval 

of the Commission. The Core programs for 2014 will remain unchanged from the 

original programs spelled out in the Phase II Order. Those programs commenced 

implementation on January 1, 2012. 

The DSM CC has worked with the Commission approved consultant, MCR, to 

develop a new portfolio of Core programs for the 2015 - 2017 compliance period. The 

DSMCC included the selected programs in the TPA RFP that was filed with the 
! 

Commission on July 15, 2013 and approved on August 8, 2013. 

WHEN DID DUKE ENERGY INDIANA BEGIN OFFERING CORE AND CORE 

PLUS PROGRAMS? 

The TPA launched Core Programs on January 1, 2012. Duke Energy Indiana's Core Plus 

programs commenced implementation late March, 2012 following approval in Cause 

No. 43955. 

HOW HAS DUKE ENERGY INDIANA PERFORMED TO DATE? 

Attached to my testimony as Petitioner's Exhibit A-2 is Duke Energy Indiana's July 1, 

2013 scorecard filed with the Commission in Cause No. 42693 S-1, which shows that the 

Company has achieved 70% of its goal as of December 31, 2012. 

PLEASE EXPLAIN WHY DUKE ENERGY INDIANA HAS NOT ACHIEVED 

100% OF THE GOAL. 

Because of delays in implementing Core Programs via the third-party administrator Duke 

Energy Indiana fell behind the Commission targets in the first two years. In 2012, the 

TPA began delivering programs and the Commission granted Duke Energy Indiana's 

MICHAEL GOLDENBERG 
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request for its Core Plus portfolio and associated cost recovery. Previousto the approval 

granted in Cause No. 43955, Duke Energy Indiana was offering many of the Core 

programs as well as some non-Core programs and had limited authority to continue 

offering them during the delays. As a result, the Company achieved approximately 

75,400+ mWh in 2010 and 2011, the first two years of the targets. Since March of 2012, 

when Duke Energy Indiana received approval to offer its Core Plus programs, the 

Company has exceeded its targets for the Core Plus programs. In 2012 the Company 

achieved 53,318 m Wh or 112% of its goal for Core Plus programs established in Cause 

No. 43079 DSM6 and is currently projecting to exceed the goal in 2013. Through April 

2013, the Company's Core Plus portfolio has delivered over 80,600 mWh and the Core 
! 

programs have reported in excess of213,600 mWh for the same time period. The total 

achievement starting in 2010 through April 2013 is 360,812+ mWh as compared to the 

goal of 498,500, which equates to 72% of the target. 

III. DUKE ENERGY INDIANA'S CURRENT AUTHORITY 

PLEASE EXPLAIN DUKE ENERGY INDIANA'S CURRENT AUTHORITY TO 

OFFER PROGRAMS. 

In Cause No. 43955, the Commission approved Duke Energy Indiana's request for 

program cost recovery, lost revenues and incentives on Core Plus programs. For pilot 

programs, the Company receives cost recovery and lost revenues but no incentives. 

Demand response programs for residential customers receive cost recovery only. In 

addition, the Company has convened an Oversight Board ("OSB") that meets monthly to 

MICHAEL GOLDENBERG 
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review its performance and. meets quarterly to havein-depth discussions on results and 

other pertinent issues. 

WHAT EE PROGRAMS DOES DUKE ENERGY INDIANA CURRENTLY 

OFFER? 

The Company currently has authority to offer the following programs: 

Core: 

Home Energy Assessment 

Residential Lighting 

Low Income Weatherization 

School Education and Assessments 

C&I Rebates 

Core Plus Programs: 

C&I Smart $aver® 

Non-residential Energy Assessments 

Residential Sma11 $aver® 

Agency CFLs 

Online Audit w/ CFLs 

Personalized Energy Report 

Refrigerator/Freezer Recycling 

Tune and Seal 

Property Manager CFL 

Power Manager 

MICHAEL GOLDENBERG 
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Home Energy Co_mparison Report (MyHER) (Pilot) 

WHAT THRESHOLD TARGETS AND INCENTIVES WERE APPROVED FOR 

2012 AND 2013? 

Because of the time that had elapsed between its filing and receiving the final order in 

Cause No. 43955, the Order stated that the Company "shall submit to the Commission 

updated Rider _EE charge estimates for the remainder of the approved three year DSM 

Plan, along with a reconciliation of the existing DSM Rider 66." Final Order, Cause 
I I 

No. 43955, p. 44. The Order also directed us to file updated bill impacts. In order to 

update the charge estimates and bill impacts, it was necessary to update the projected 

energy savings impacts used in determining the charge estimates to the revised level 
I I , I 

necessary to comply with the impacts targeted by the Phase II Order by the end of 2013. 

The Company updated its filing in Cause No. 43079 DSM6, which was approved on 

March 21, 2013. Below is the kWh impacts tied to the incentive thresholds that were 

approved on March 21, 2013 in Cause No. 43079-DSM6: 

MICHAEL GOLDENBERG 
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47,554 ?. 87,980 12% 

42,799 > 79,182 10% 

38,043 ?. 70,384 8% 
I 

28,532 ?. 52,788 6% 

23,301 ?. 43,110 0% 

23,301 < 43,110 ~4% 

AS A RESULT OF THE COMPANY'S PERFORMANCE ON CORE PLUS 

3 PROGRAMS, WHAT INCENTIVE MECHANISM IS DUKE ENERGY INDIANA 

4 ENTITLED TO CLAIM? 

5 A. Consistent with the kWh targets approved in Cause No. 43955, Duke Energy Indiana is 

6 entitled to an incentive equal to 15% of its eligible Core Plus program costs. which 

7 equates to $757,080. 

8 Q. DOES DUKE ENERGY INDIANA HA VE A CONTINGENCY PLAN IF THE TPA 

9 DOES NOT ACHIEVE THE PROJECTED ENERGY SAVINGS CREATING AN 

10 OVERALL SHORTFALL IN ACHIEVEMENT FOR THE FIRST REPORTING 

11 PERIOD? 
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The Company b.elieves that_it is prudent to designa Core Plus PortfoliQ of prognur1s in 

2014 that ac~ounts for the historic under performance vs. fore casted targets of Core 

programs, in order to ensure the Company's ove~all compliance with the targets from 

2010-2014. The Company believes that using the actual under performance by the TPA 

versus its 2012 forecasted impacts would provide the most appropriate level of 

contingency in 2014 to ensure the Company is in compliance with the total energy 

efficiency target from 2010-2014. In 2012, based on its Core Plus Targets and the 
I I 

Energizing Indiana Forecast for 2012, Duke Energy Indiana projected 278,207 mWh of 

energy savings. The actual energy savings achieved through its Core and Core Plus 

Programs was 215,463 mWh, which equates to an actual under performance of Core 
I I 

Programs in 2012 of22.6%. When the Company applies this historic rate of under-

performance to the Energizing Indiana 2014 forecast for Core Programs of 318,387 

m Wh, it developed the need for a contingency of 71,806 m Wh. Therefore, the Company 

increased its Core Plus Achievement Target to 81,606 mWh for 2014. 

HOW HAVE THE COMPANY'S CUSTOMERS RESPONDED TO THE 

ENHANCED CORE PLUS ENERGY EFFICIENCY PROGRAMS TO DATE? 

The new programs added to the Core Plus portfolio, for the most part, have met with 

great customer response. Property Manager CFL, Refrigerator/Freezer Recycling, 

Agency CFL and C&I Smart $aver® Custom have all been well received. The Company 

requested and received permission from its OSB to move dollars to two programs 

specifically, Property :Manager CFL and Agency CFL because they have both 

outperformed their original budget. 

MICHAEL GOLDENBERG 
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HOW HA:S THE HOME ENERGY COMPARISON REPORT PERFORMED TO 

DATE? 

It has performed quite well. It has been fully subscribed for 2012 and 2013 and we 

anticipate positive EM&V results later this year. Depending on the timing of the EM&V, 

Duke Energy Indiana will either file them as a supplement to this testimony or otherwise 

seek approval at that time. 

ARE ANY OF THE CORE PLUS PROGRAMS NOT PERFORMING AS , 
! > 

ANTICIPATED? 

The only program in the portfolio that has not met expectations has been Tune and Seal. 

Trade allies have not 
1
signed up at the numbers expected which has made it difficult to 

I I 

fully roll out the program. The Company is continuing to work through the difficulties 

and is projecting greater success in 2014. 

HAS DUKE ENERGY INDIANA UNDERTAKEN A MARKET POTENTIAL 

STUDY? 

Duke Energy and its OSB contracted with Forefront Economics through an RFP process 

to undertake a Market Potential Study. The study is on schedule with the Draft 

Assessment Report already reviewed by the OSB. The next deliverable is the Draft 

Action Plan which is due in late September. The study should be complete and delivered 

to the OSB by early 4th quarter of 2013. 

MICHAEL GOLDENBERG 
- 11 -

--- -------------- ------·--- -- ----- ---

---- -------------------- - -----------------------



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

Q. 

A. 

Q. 

A. 

-RET'ITlONER'S EXHIBIT A­

IURC CAUSE NO. 43955 DSM-1 
DIRECT TESTIMONY OF' MICHAEL GOLDENBERG 

F'ILED AUGUST 21, 2013 

IV. REQUEST IN THIS PROCEEDING 

WHY IS DUKE ENERGY INDIANA SEEKING A ONE-YEAR EXTENSION? 

Duke Energy Indiana presently has authority to offer its current portfolio of Core Plus 

programs through December 2013. The Commission approved a one-year extension 

through December 2014 for the TP A and EM& V vendors. The Company would like to 

stay in sync with the TPA and Core program portfolio on a regulatory approval basis. 

With the Core program portfolio likely to change as a result of the work performed by the 

consultant hired by the DSMCC to evaluate Core Programs for 2015-2019, Duke 

Energy Indiana will most likely have to update its program offerings at the same time. 

The one-year extension will make this possible. Additionally, the outcome of the 
I 

Commission-initiated investigation into the scope and design of self-directed EE 

programs for larger customers 1 will most likely be decided by early 2014 and could also 

impact the programs to be included in the portfolio for 2015. Lastly, the Company's 

Market Potential Study will be a resource in the development of a revised portfolio of 

programs for 2015. 

ARE THERE ANY CHANGES PROPOSED TO THE PORTFOLIO? 

Yes. To continue to make best efforts to achieve the impacts targeted by the Phase II 

Order, the Company proposes to commercialize its My Home Energy Report ("MyHer") 

(formerly Home Energy Comparison Report ("HECR")), which has ~een a pilot program 

for residential customers as well as additional measures to its Commercial and Industrial 

Smart $aver" Program. 

I 

1 Cause No. 43310. 

MICHAEL GOLDENBERG 
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DOES DUKEENERGY::INDIANX~HAVKEM&Y FOR MyHER?. 

As discussed in the testimony of Dr. Richard Stevie, Duke Energy Indiana anticipates 

receiving the EM& V process and impact results for the My HER Pilot no later than the 

fourth quarter of 2013. Depending on the timing of the EM& V, Duke Energy Indiana 

will either file them as a supplement to this testimony or otherwise seek approval at that 

time. 

ARE THERE ANY NEW NON-RESIDENTIAL PROGRAMS DUKE ENERGY· 
I 

INDIANA IS PROPOSING TO INCLUDE IN THE EE PORTFOLIO? 

Yes, Duke Energy Indiana is proposing a new pilot program, Energy Management and 

Information Services ("EMIS"). 

WHO IS ELIGIBLE TO PARTICIPATE IN THIS PROGRAM? 

Duke Energy Indiana non-residential customers are eligible for this new program. 

WHAT TYPE OF CUSTOMER IS LIKELY TO PARTICIPATE? 

In order to enter into the EMIS program, the building space must fall into one of the 

following categories: office space (private, commercial real estate, government, 

institutional, manufacturing); universities (individually metered administrative and 

classroom buildings); small hospitals (less than 7,000,000 kWh/year) and medical office 

buildings; large retail (big box or anchor stores); or K-12 Schools. The Company 

anticipates a total of 20 buildings in the pilot. 

WHAT IS THE EMIS PROGRAM DESIGNED TO DO? 

It is commonly accepted that, over time, building systems do not operate as optimally as 

they could and will use more energy than they should in order to satisfy occupant comfort 

MICHAEL GOLDENBERG 
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and lighting requirements. Duke Energy Indiana's proposed EMIS prog;ram is a-- _ 

systematic approach to reducing energy usage at qualified commercial or institutional 

customer facilities and persistently maintaining those savings over time. In order to 

achieve these goals, Duke Energy Indiana and its trade allies will deploy energy software, 

perform a remote or onsite energy assessment, and periodically monitor and assess the 

customers' building performance. Before any investment by the Company, the customer 

commits to installing and paying for a bundle of low cost operational and maintenance­

based energy efficiency measures that meet certain financial investment criteria identified 

in the assessment and are not eligible for additional incentives. Both the customer and 

Duke Energy Indiana commit to the periodic enerp monitoring, analysis and reporting 

during the term of the engagement. 

PLEASE EXPLAIN THE SOFTW ARD USED IN THE EMIS PROGRAM. 

EMIS will use software that is classified as "software-as-a-service" ("SaaS"), which 

means the software does not sit on a personal computer, but instead is hosted remotely by 

the software company and can be accessed from any internet connection. This approach 

simplifies the process of maintaining the software and keeping it up to date. 

WHAT BENEFITS DOES EMIS PROVIDE TO THE CUSTOMER? 

Participating in the EMIS pilot program improves a prospective customer's 

understanding of how his/her building uses energy and provides comparative energy 

usage for similar structures. This knowledge allows the customer to take advantage of 

low-cost operational measures with very short payback periods and results in an average 

annual energy use reduction in the order of 6%. The software enables the customer and 

MICHAEL GOLDENBERG 
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Duke'Energy Indiana to quantify energy savings associated with this and other energy 

reduction projects and ensure the persistence of the energy savings when undertaking 

operational improvements such as allowing the utility to set and track progress towards 

performance targets for energy use as well as improve internal energy reporting systems. 

The focus of the EMIS program is on operational and maintenance-based energy 

efficiency measures. These are low-cost measures that are typically uncovered in the 

heating, ventilation and air conditioning systems as well as the controls/ building 
! I 

automation systems. These measures focus on optimizing existing assets and can include 

such items as equipment operating schedules and sequences, equipment or zone set points 

1

and building or room occupancy schedules. 
! 

PLEASE EXPLAIN HOW THIS EMIS PROGRAM WILL GATHER 

INFORMATION TO ASSIST THE CUSTOMER WITH ENERGY 

MANAGEMENT. 

The energy assessment phase will include the following work streams: 

Telephone or email survey- coUect information about major energy consuming 

and controlling equipment and systems including the HVAC system, 

lighting/lighting control system and building management system; 

Remote analysis - use the EMIS software for idea generation to feed onsite 

assessment; formulate initial hypotheses on energy saving opportunities; if 

customer is willing and able, provide energy analyst with guest access to the 

building management system to drill down into the controls system; 

MICHAEL GOLDENBERG 
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Onsite assessment- confinn infonnation that was collected; confinn or revise 

· hypotheses; generate leads for other prescriptive and custom incentive 

opportunities; 

Energy analyst recommendations - address cost-effective measures; consultant 

guides customer through the implementation process and transition to actively 

using the EMIS software; set up alerts in the software. 

Duke Energy Indiana will provide up to 50% upfront funding for each of the 
j ' 

following items: initial set up of the EMIS software hosted by a third party vendor; 

annual EMIS software-as-a-service license fees; onsite energy assessment or remote 

building tssessment; written assessment report quantifying the reco°1mended measures; 

and quarterly monitoring and analysis by the vendor. In return for Duke Energy Indiana 

paying these upfront costs (referred to as the incentive), the customer will commit to 

installing the measures identified by the energy assessment having a bundled simple 

payback of 2 years or less. The customer has a commitment to invest a maximum of 

$0.10 per square foot to install those measures, which limits their financial risk and is 

part of the analysis to detennine the two year simple payback threshold level. 

ARE THERE OTHER REQUIREMENTS TOP ARTICIPA TE IN THE PILOT? 

Yes. Because the EMIS vendor receives its interval data from Duke Energy Indiana's 

centralized meter data management system, the building must have a Duke Energy 

Indiana billing meter associated with the building. The customer must also have an 

annual electric expenditure greater than $60,000 or usage greater than 850,000 kWh and 

the existing building management system must be in good working order, and does not 

MICHAEL GOLDENBERG 
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already have EMIS software; These levels of expenditure and usage were established to 

maintain program cost effectiveness because customers with lower electric expenditures 

and usage do not generate the kWh and kW impacts sufficient enough to cover the 

program fixed cost. To ensure that the program maximizes results, the building 

equipment and systems must not be at the end of their useful life and have no imminent 

plans for major retrofits. The customer must also agree to provide some system design 

information available for review by the Company. 
I 

WHAT ARE THE COMPANY'S ROLES AND RESPONSIBILITIES? 

Duke Energy Indiana has multiple roles and responsibilities for the EMIS pilot program. 

The Company will 
1
contract with the EMIS software vendors and energy analyrs, process 

customer incentives, billing for customer portion of costs and provide upfront payments. 

The payments will include deployment of the SaaS, software licenses, onsite assessments 

and monitoring and analysis by the vendor. 

WHAT RESPONSIBILITIES WILL THE CUSTOMER HA VE? 

In addition to other responsibilities stated above, the customer is responsible for the 

submission of a comprehensive application, designation of an internal energy champion, 

and access to all pertinent building data and facilities. Duke Energy Indiana would also 

strongly recommend that each customer establish an account for the building in U.S. 

EPA's Energy Star Portfolio Manager to track the building's performance against EPA 

benchmarks and building characteristics. 

WHAT IS THE PROPOSED BUDGET FOR THIS PROGRAM? 

The budget is $388,620 exclusive of lost revenues. 

MICHAEL GOLDENBERG 
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WHAJ' ENHANCEMENTS DOES THE COMPANY PROPOSE FOR ITS C&I 

PORTFOLIO? 

Duke Energy Indiana is proposing to add one new technology group, information 

technology and add new measures to two existing groups, HV AC and Lighting. These 

additions are listed on Petitioner's Exhibit A-3. 

WHAT IS THE PROPOSED BUDGET FOR THESE ADDITIONAL UPDATES 

TO THE C&I PORTFOLIO? 
I 

The program budget, exclusive of lost revenues is $25,289, and the detail is shown on 

Petitioner's Exhibit A-3. 

DOES DUKE ENERGY I~DIANA PROPOSE ANY CHANGES TO ITS LOST 

REVENUE RECOVERY APPROVED IN CAUSE NO. 43955? 

The Company is not proposing any changes to the lost revenue recovery approved in 

Cause No. 43955. The Company has refined its methodology for determining the amount 

of lost revenues, however. The methodology used is discussed in the testimony ofM~. 

Karen K. Holbrook and the development of the lost revenue prices used by Ms. Holbrook 

is discussed in the testimony of Ms. Diana L. Douglas, consistent with commitments 

made in Cause No. 43955. 

DOES DUKE ENERGY INDIANA PROPOSE ANY CHANGES TO THE 

INCENTIVE MECHANISM APPROVED IN CAUSE NO. 43955? 

The Company is not proposing any changes to its incentive mechanism approved in 

Cause No. 43955. 

MICHAEL GOLDENBERG 
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WHAT INCENTIVE THRESHOLDS DOES THE COMP ANY PROPOSE FQR -

THE ONE-YEAR EXTENSION? 

The proposed impacts tied to the incentive thresholds are: 

Duke Energy Indiana 
2014 Pre-TaK 

Target Achievement (Gross MWh at the Meter) Rate of Return 

Greater than 110% 
100-110% 
90-i00% 
80-90% 
60-SQ¾ 
49-60% 

Less Than 49% < 

89,766 
81,606 
73,445 
65,284 . 
48,963 
39,987 

- 39,987' 

>15% 
12% 
10% 
8% 
6% 

0% 
-4% 

HOW DID THE COMPANY CALCULATE ITS INCENTIVE THRESHOLDS? 

The incentive thresholds have been set to maintain the foundation that Core Plus targets 
I 

are calculated on the basis of filling the gap between the projected impacts from the Core 

Programs and the Company's annual compliance target. To calculate 2014, the Company 

took the actual total underachievement versus the annual compliance targets during 2010, 

2011 and 2012 as well as the forecasted 2013 underachievement and allocated them to 

the 2014 compliance target. By using this methodology, the Company is· accounting for 

the historic under-achievement versus forecasted targets of Core Programs to ensure the 

Company's compliance with its total compliance targets for the years 2010-2014. 

DOES DUKE ENERGY INDIANA PROPOSE ANY OTHER CHANGES FROM 

THAT APPROVED IN CAUSE NO. 43955? 

No. 

PLEASE PRESENT A SNAPSHOT OF THE 2014 PORTFOLIO'S ESTIMATED 

IMP ACTS AND COSTS. 

MICHAEL GOLDENBERG 
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1 A. The-table below is a high-level overview. For more details behind the proposed budget, 

2 see Petitioner's Exhibit C-2. 

3 

Program 

Core Portfolio 

Core Plus 

Total 

Annual kWh 
Gross Free 
Riders,@ 
Meter Total 

318,387,040 

81,610,981 

399,998,021 

Annual kWh 
Gross Free 
Riders, @ Plant 
Total 

341,947,682 

87,650,195 i 

429,597,877 

$26,986,931 

$14,240,559 

$41,227,490 

4 ***Excludes lost revenue, incentives and any applicable revenue related gross-ups*** 

I I 
5 · Q. DOES DUKE ENERGY INDIANA PROPOSE TO MEET THE COMMISSION EE 

6 TARGETS IF THIS REQUEST IS GRANTED? 

7 A. The Company's addition ofC&I measures and commercialization of the MyHER are 

8 meant to increase customer participation and generate the necessary impacts to meet the 

9 Core Plus portion of the Commission's EE target. As stated previously, the Company's 

10 Core Plus portfolio has also taken into consideration the historical under performance of 

11 the TPA to maximize the efforts to comply with the overall targets. 

12 IV. OTHER WITNESSES 

13 Q. WHO ARE THE OTHER WITNESS IN THIS PROCEEDING AND WHAT WILL 

14 THEY BE DISCUSSING? 

15 A. Dr. Dick Stevie will discuss the results of cost effectiveness tests of any proposed 

16 changes to the Core Plus portfolio as well as describe the process the Company 

17 undertakes for the EM&V of the Core Plus portfolio (Petitioner's Exhibit B). 

MICHAEL GOLDENBERG 
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Ms. Karen Holbrook will be discussing the process for developing the actual costs ·· 

2 for the 2012 reconciliation, as well as the proposed costs for the 2014 portfolio. 

3 (Petitioner's Exhibit C). 

4 Ms. Diana Douglas will cover the Company's 2012 reconciliation, development 

5 of the rates proposed to be billed in 2014, and the development of the prices used for lost 

6 revenues included in this filing (Petitioner's Exhibit D). 

7 V. CONCLUSION 
! 

8 Q. WERE PETITIONER'S EXHIBITS A-1, A-2, AND A-3 PREPARED BY YOU OR 

9 AT YOUR DIRECTION? 

A. Yes, they were. 

11 Q. DOES THIS CONCLUDE YOUR PREPARED TESTIMONY AT THIS TIME? 

12 A. Yes it does. 

MICHAEL GOLDENBERG 
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FILED 
STATE OF INDIANA 

INDIANA UT.ILI1'Y REGULATORY COMMISSION---------

PETITION OF DUKE ENERGY INDIANA, ) 
INC. FORAPPROVALOF (1) A ONE-YEAR ) 
EXTENSION OF DEMAND SIDE ) 
MANAGEMENT AND ENERGY EFFICIENCY ) 
PROGRAMS APPROVED IN CAUSE NO. ) 
43955, INCLUDING COST RECOVERY, LOST ) 
REVENUES AND SHAREHOLDER ) 
INCENTIVES; (2) AUTHORITY TO OFFER ) 
ADDfflONAL DEMAND SIDE ) 
MANAGEMENT PROGRAMS Wlffl COST ) 
RECOVERY, INCLUDING LOST MARGINS ) 
AND SHAREHOLDER INCENTIVES; (3) ) 
AUTHORITYTODEFERCOSTSINCURRED ) 
UNTIL SUCH TIME THEY ARE REFLECTED ) 
IN RETAIL RATES; (4) RECONCllJATION ) 
OF DEMAND SIDE MANAGEMENT AND ) 
ENERGY EFFICIENCY PROGRAM COST ) 
RECOVERY THROUGH DU$ ENERGY ) 
INDIANA, INC. STANDARD CONTRACT ) 
RIDER 66A, AND (5) APPROVAL OF START- ) 
UP COSl'S INCURRED IN CONJUNCfiON ) 
WITH CORE PROGRAMS, AND (6) ) 
REVISIONS TO STANDARD CONTRACT ) 
RIDER66A ) 

PE1TnON 

INDIANA UTILITY 

~EGULATORY COMMlSS!ON 

CAUSE NO. 43955-DSM-1 

Duke Energy Indiana, Inc. ("Duke Energy Indiana" or "Petitioner") hereby petitions the 

Indiana Utility Regulatory Commission ("Commission") for approval of a one-year extension of 

demand side management and energy efficiency ("EE") programs approved in Cause No. 43955 

with minor modifications, including program cost recovery, lost revenues, and shareholder 

incentives, pursuant to 170 IAC 4-8-1 et seq. In this proceeding, Petitioner will also reconcile 

the amounts billed through its Standard Contract Rider No. 66A ("Rider EE") during 2012 to the 

costs (including lost revenues) incurred in offering these programs and incentives achieved 

• 1 . 
559827 
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during 2012. Petitioner will also include for recovery Core Program start-up and implementation 

costs which were_incurred prior to program implementation._Jn supportof this Petition, Duke _ 

Energy Indiana states as follows: 

Petitioner's Corporate and Regulated Status. Petitioner is an Indiana 

corporation with its principal office in the Town of Plainfield, Hendricks County, Indiana. Its 

address is 1000 East Main Street, Plainfield, Indiana 46168. It has the corporate power and 

authority, among others, to engage, and it is engaged, in the business of supplying electric utility 

service to the public in the State of Indiana. Accordingly, Petitioner is a ''public utility" within 

the meaning of that tenn as used in the Indiana Public Service Commission Act, as amended, 

Ind. Code§ 8-1-2-1, and is subject to the jurisdiction of the Commission in the manner and to the 

extent provided by the laws of the State of Indiana, including Ind. Code§ 8-1-2-1 et seq. 
I 

Petitioner is a second tier wholly-owned subsidiary of Duke Energy Corporation. 

2. Petitioner's Electric Utility Service. Petitioner owns, operates, manages and 

controls plants, properties and equipment used and useful for the production, transmission, 

distribution and furriishing of electric utility service to the public in the State of Indiana. Duke 

Energy Indiana directly supplies electric energy to approximately 794,000 customers located in 

69 counties in the central, north central and southern parts of the State of Indiana. Petitioner also 

sells electric energy for resale to municipal utilities, Wabash Valley Power Association, Inc., 

Indiana Municipal Power Agency and to other public utilities that in turn supply electric utility 

service to numerous customers in areas not served directly by Petitioner. 

3. Current Status of Duke Energy Indiana's Enem Efficiency Programs. 

Petitioner has offered EE programs since the early 1990s and has consistently maintained a 

portfolio of programs for its customers. In the waning days of 2009, the Commission issued its 

- 2 -
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order in Cause No. 42693, creating the current EE paradigm in Indiana. Under this paradigm, 
-----

~e ~mlJJ!~On ~eaied !ar~ts for regul~ated ele~~c utilities of sp~ci!!c gross e~rgy sav~gs in 

increments of 0.2% per year until the regulated electric utilities attain incremental energy savings 

of 2.0% in 2019 ( or 11.9% cumulative gross energy savings over the 10 year period). In order to 

achieve these aggressive targets, the Commission created a hybrid program delivery system 

whereby the regulated electric utilities were required to offer a consistent portfolio of programs 

through a third-party administrator ("Core Programs") as well as supplement those program 

offerings by creating a portfolio of utility-specific pr?gI'&IllS ("Core Plusj. 

Although all programs were to commence on January 1, 2011, a series of delays resulted 

in the Core Programs not commencing until January of2012; Duke Energy Indiana's Core Plus 

programs did not commence until late in March of 2012, as approved in Cause No. 43955. 
I 

Most recently, the Commission approved a one-year extension to the end of 2014 of the 

third-party administrator's contract (as weU as the vendor who conducts Evaluation 

Measurement and Verification ("EM&V") and the hiring of an independent consultant to 

recommend Core Programs for the coming Request for Proposals. 

4. Petitioner's Current Authority to Offer EE Programs. In addition to the Core 

Programs established in the Phase II Order, Duke Energy Indiana proposed a portfolio of 

programs for residential and commercial/ industrial customers in Cause No. 43955. The 

Commission approved the portfolio, with modification, for 2012 and 2013. Toe Commission 

also approved program cost recovery, including lost revenues and a shareholder incentive. 

Because of the delay from filing the Petition in Cause No. 43955 to final order, the Commission 

requested that Petitioner update its charge estimates, bill impact analysis, and incentive targets 

• 3 -



for the remainder of 2012 and 2013, and the Commission approved those updates on March 21, 

2013, in Cause No. 43079 DSM6. 
--- --------------~-- ----- - ---

s. Relief Sought by Petitioner. In this proceeding, Duke Energy Indiana seeks 

authority to continue to provide the programs approved in Cause No. 43955 for one additional 

year, through December 31, 2014. Petitioner seeks to make minor changes to its program 

portfolio to commercialize My Home Energy Report (fonnerly Home Energy Comparison 

Report or "HECR"), which has been a pilot program for residential customers, to include Energy 

1
Management Information Services ("EMIS") as a pilot pro8"W!1, and include additional measures 

to its commercial and industrial ("C&I") prescriptive program. Petitioner also requests recovery 

of associated program costs, lost revenues and incentives for the additional C&I measures and 

program costs and lost revenues for the pilot program (consistent with the Commission's order in 

bause No. 43955 related to the My Home Energy Report progrlm included in the original 

portfolio as a pilot program), as will be discussed further in testimony 

With a one-year extension of the current portfolio, as well as the addition of these 

measures and new pilot program, Petitioner's ability to meet the Commission's Phase II Order 

goals through 2014 is greatly increased. 

Duke Energy Indiana is proposing a one-year extension as well as minor program 

modifications because of the uncertainty regarding the scope and design of the Core.Programs 

beyond January 1, 2015, as well as uncertainty regarding the outcome of the Commission­

initiated investigation into the scope and design of self-directed EE programs for larger 

customers, Cause No. 44310. 

-4-
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As approved on August 15, 2012, in Cause No. 42693 Sl, Petitioner will also include the 

___ pr_9gram costs a.sso_c.:iat_e_d '\-\'ith_tlle _t!iir<l-pllrtya!f!n_i!l!_s_b!tcl_r, cost~_fo_rJhe EM§tYsa11trl!_c_to_r_, a.11_cL -­

associated lost revenues through 2014. 

Petitioner will reconcile the costs incurred (including lost revenues) for both Core and 

Core Plus Programs and incentives achieved (for Core Plus Programs only) during 2012 (January 

through December 2012 for Core Programs and April through December 2012 for Core Plus 

Programs) with amounts actually collected from customers from Rider EE billings. 

A~ also approved on JanWU')' 26, 2011, in Cause No. 42693 S l and in the Commission's 

Order in Cause No. 43955, Petitioner will also include for recovery certain Core Program start­

up costs incurred prior to 2012. 

Fiqally, Duke Energy Indiana requests authority to adjust Rider EE accordingly and for 
: I 

continued authority to use deferred accounting on an ongoing basis until such costs are reflected 

in retail rates to ensure proper matching of expenses with the rate recovery of such expenses 

through Rider EE. 

6. Applicable Law. Petitioner considers the provisions of the Public Service 

Commission Act, as amended, including Ind. Code§ 8-1-2-4, 12, 42(a), 46, 61, and 170 IAC 4-

8-1 et seq., to be applicable to this proceeding, and believes that such traditional statutes and 

rules provide the Commission authority to approve the relief requested. 

7. Petitioner's CounseL Melanie D. Price, and Kelley A. Kam, 1000 East Main 

Street, Plainfield, Indiana 46168 are counsel for Duke Energy Indiana in this matter and are duly 

authorized to accept service of papers in this cause on behalf of Duke Energy Indiana. 

8. Request for Prehearing Conference. Duke Energy Indiana requests that the 

Commission schedule a prehearing conference in this proceeding to establish a procedural 
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schedule that will result in an order in this proceeding by December 31, 2013 to allow Petitioner 

fo continue to offer i~ EE_pro_grllDls to its£UstEm~rs 11ninterrt1pted thr~ugh DecembeJ"_3 l,__2014. 

WHEREFORE, Duke Energy Indiana respectfully requests that the Commission 

promptly publish notice, conduct such other investigation and hold such hearings as are 

necessary and advisable in this Cause to allow it to issue a Hnal Order so that Duke Energy 

Indiana may implement the programs and ratemaking mechanisms requested in a timely manner 

to comply with the dictates of the Phase II Order. Petitioner further requests that the 

Commission grant all other relief in the premises as may be appropriate and proper., 
; I 

Respectfully submitted, 

DUKE ENERGY INDIANA, INC. 

By= uA.t.\w:~ 1) Th\.Cc,, 

Melanie Price, Attorney No. 21786-49 
Kelley A. Karn, Attorney No. 22417-29 
Duke Energy Business Services LLC 
1000 East Main Street 
Plainfield, IN 46168 
317-838-6877 - telephone 
317-838-1842 fax 
melanie.price@duke-energy.com 
kelley.karn@duke-energy.com 

Counsel for Duke Energy Indiana, Inc. 
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Robert K. Johnson, Esq. 
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Anne E. Becker 
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Kurt J. Boehm, Esq. 
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Energy Strategies, LLC 
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Jennifer W. Terry 
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Melanie Price, Attorney No. 21786-49 
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STATE OF INDIANA 

_________ JNDIANA_UTILITYREGIJLAT_QRY_C_QMMlSS_lQN 

IN THE MATTER OF THE COMMISSION'S ) 
INVESTIGATION, PURSUANT TO IC§ 8-1-2- ) 
58, INTO THE EFFECTIVENESS OF DEMAND ) 
SIDE MANAGEMENT ("DSM") PROGRAMS ) 
CURRENTLY UTILIZED IN THE STATE OF ) 
INDIANA, INCLUDING AN EXAMINATION ) 
OF ISSUES THAT COULD IMPROVE THE ) CAUSE NO. 42693 S-1 
EFFECTIVENESS OF DEMAND SIDE ) 
MANAGEMENT PROGRAMS IN THE STATE, ) 
INCLUDING CONSIDERATION OF THE ) 
ESTABLISHMENT OF AN INDEPENDE~T ) 
DSM ADMINISTRATOR MODEL ON A ) 
STATE-WIDE BASIS. ) 

) 
RESPONDENTS: ALL JURISDICTIONAL ) 
UTILITIES IN THE STATE OF INDIANA ) 

I 

SUBMISSION OF DUKE ENERGY INDIANA INC. 'S 
JULY 1 COMPLIANCE FILING 

Duke Energy Indiana, Inc. ("Duke Energy Indiana" or "Company"), by counsel and pursuant to 

the Order in this Cause, dated December 9, 2009 (the "Phase II Order") respectfully submits its annual 

update to its three-year DSM plan, reflecting its approved proposal in Cause No. 43955 with slightly 

more than one year's impacts for Core Programs and one year's impacts for Core Plus programs and the 

560513 
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actual and projected impacts in reaching the annual stepped savings targets as established in the Phase II 

Order1• 

Until January 2, 2012, Duke Energy Indiana offered the Core Programs with limited spending and 

impacts as specified in Cause Nos. 42612 and 44008. Prior to January 2, 2012, the Company did not have 

authority to offer an energy efficient schools program or to offer programs to customers with loads in 

excess of 500 MW. On January 2, 2012, the third-party administrator ("Good Cents") began offering 

Core Programs to all customers in the Duke Energy Indiana service territory. The current contract with 

the third-party administrator will expire at the end of 20 l 4. 

On March 21, 2012, the Commission approved Duke Ebergy Indiana's portfolio of Core Plus 

Programs in Cause No. 43955, which the Company began to implement immediately. These Core Plus 

programs are authorized through the end of 2013. Duke Energy Indiana plans to file for a one-year 

extension in early July to continue to offer its current portfolil of Core Plus programs, with minor 

modifications, through the end of 2014. Descriptions of its Core Plus programs can be found in Cause 

No. 43955 and on Attachment B submitted with this filing. 

Overall, Duke Energy is projecting through 2013 to achieve 2.3% in reductions since 2010, as 

reflected in the attached scorecard, which is slightly below the 2.4% incremental savings established in 

the Phase II Order to be achieved through 2013. Duke Energy Indiana is hopeful that it will eliminate this 

slight deficit during the remainder of 2013, through its Core Plus programs, which have perfonned better 

1 On June 10, 2013, Respondents, Duke Energy Indiana, Inc., Indiana Michigan Power Company, Indiana 
Municipal Power Agency, Indianapolis Power & Light Company, Northern Indiana Public Service Company and 
Southern Indiana Gas and Electric Company d/b:a Vectren Energy Delivery of Indiana, Inc. ("Vectren South" or 
"Company") (collectively the "Utilities") filed a Motion for Change to the DSM Plan Filing Dates ("Motion") 
requesting modification of the due date for the three-year DSM Plan required to be filed by the Utilities pursuant to 
the Order in this Cause, dated December 9, 2009 (the "Phase II Order'') issued by the Indiana Utility Regulatory 
Commission ("Commission" or "IURC"). The Phase II Order required the Utilities to submit a three-year DSM 
Plan by July I, 2013; however, given the uncertainty related to selecting Core Programs for 2015 and beyond and 
the issues surrounding the establishment of a self-direct program for large commercial customers in Indiana, the 
Utilities requested that the Commission amend this requirement and instead allow the Utilities to submit an annual 
update on July I, 2013 reporting on the performance of DSM programs to date and projections for the remainder of 
2013 and 2014. The Utilities proposed submitting a three-year DSM Plan on July I, 2014 and July I, 2017. The 
Commission granted the Utilities' request with respect to the submission of an annual update on July I, 2013, but 
left the three-year filing requirement intact for July I, 2016 and July 1, 2019. Duke Energy Indiana's Scorecard is 
attached hereto as Attachment A. 
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than anticipated. In 2012 the company achieved 53,318 MWH or 112% of its goal for Core Plus 

~-- ~---------- - programs -established in Cause No: 43079.:DSM6 and is1irojectea 'to exceea- tne goal 1n·2013. 

Through April 2013, the Company's Core Plus portfolio has delivered over 75,790 MWH and 

the Core programs have reported nearly 51,500 MWH for the same time period. 

Although Good Cents has been administering the Core Programs for about eighteen months, 

D,uke Energy Indiana, as well as the DSMCC, has expressed concern with year-to-date program 

performance and has engaged in ongoing discussions with Good Cents regarding performance. As 

reflected in the attached Scorecard, the total achievement for the Core Programs starting in 20 IO through , 
. I 

April 2013 is 280,196 MWH as compared to the goal of 498,555 MWH, which equates to 56% of the 

mandate. As such, the Company is proposing additional impacts for its Core Plus programs to make up 

for the historic under compliance of the third-party administrator. The Company continues to recognize 

that this js an ambitious goal to meet the Phase II mandates but is commifted to achieving the goals 

within the constraints of the Final Order. 

One change this year is how Duke Energy Indiana is reporting its impacts. Historically, the 

Company reported energy savings results at the plant, meaning that both the annual savings targets and 

the actual energy savings did not take into consideration line losses that occur between the plant and the 

customer's meter. For 2010 and 2011, Duke Energy Indiana delivered all the Core & Core Plus energy 

efficiency programs to customers in its service territory because of the delay in the start-up of the third 

party administrator. During those two years, the Company continued to report impacts at the plant. With 

the start-up of the third party administrator, Duke Energy Indiana updated its methodology to reporting at 

the meter, which is consistent with the way the third party administrator reports impacts. For ease in 

comparison in this filing, Duke Energy Indiana restated its impacts and annual targets back to 20 I 0. 

Finally, Duke Energy Indiana in cooperation with its oversight board has hired Forefront 

Economics Inc. to conduct a market potentiai study ("MPS"). The Company anticipates that it will 

3 



- ----- ------- - ----- ---

receive the MPS in the fall of 20 l 3 and is hopeful that the MPS will assist in designing a portfolio for 

2015 and beyond. 

Melanie D. Price, Atty. #21746-49 
Duke Energy Business Services, LLC 
1000 E. Main Street 
Plainfield, Indiana 46168 
Telephone: (317) 838-6877 

Respectfully submitted, 

DUKE ENERGY INDIANA, INC. 

N\j~ u.. D vi\U-
Melanie D. Price 
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infomgtra:;oucc. in. gov 

P. Jason Stephenson 
BARNES & THORNBURG LLP 
11 S. Meridian Street 
Indianapolis, Indiana 46204 
Jason.stephenson(a)btlaw.com 
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2010-2013 Ex•Post 

(-,DUKE 
<I; ENERGY. 

INDIANA 

Generic Phase II Ordar July 1, 2013 Compllance Scorecard 

Cant Proanams 2010 Actual 2011 Actual 
Commerical & lndustnal 6 209 8 556 
Residential Liahllna 6 515 38 888 
Low Income W1alh1riution 1831 1 553 
School Assa.ssments 0 0 
Enemv Efficionl Sc~aals 0 24 
Home Energy Audit Hi77 1 404 
Total Cora Prvanima Bu Year 16.133 50.426 
NotH 

Gross Mwtt. S&vf11aa at &he Meter 

2013Actual 2013 Forecast 
2012 Actual thru 4/30 VaarEnd 

92.850 19.927 175.802 
43 553 15 546 54 694 
3.126 2.459 3.592 

0 a 22 
16.451 8.448 20,103 
6.165 5.112 16.715 

162,145 51.492 270.929 

20 f 3 Forec11t Year E,:rd ,s Jan-Doc and 1nclude:s tho 2013 Actual.- thru 4130. July-Dor: 2013 shows 011-p0sl impacts 

Gn>u MWH Savi""• 11 the M ... r'. 

2013 Actual 2013 Fotec■st 
2010Actual 2011 Adual 2012 Actual lhru4/30 YaarEnd 

a D 13 591 9 421 35 959 
0 D 0 a D 

298 191 a 0 0 
212 •03 34 D a 

4 778 3054 4140 1 508 6606 
a D 3.397 2,782 5526 
a a 6661 a D 
0 0 18,097 1,170 13 198 
0 0 3 473 713 8,161 
0 0 2 6 474 
0 0 2,030 1615 3,702 
0 0 1 892 1.146 2163 

5.289 3,648 53.318 18,361 75,790 
, .. 

,, 

Gross Mnn 
Savings By 

Proaram 
283 418 
143 650 
10 102 

22 
36578 
25.862 
499.632 

-

Ol'O&S mnn 
Savings By 

Proaram 
49 549 

0 
489 
650 

18 578 
8 925 
6661 
31295 
11633 

477 
5 732 
4 055 

138.045 

2013 Forecast Year End ,s Jan-Doc This Includes the 2013 Actuals lhro 4130 and forecasted net ffBo nder. as this IS nat 4118J/able at Iha prudud. Je11el 

1 I._ _ _____ u~£rom,,!li'I. __ ~ 
Total Gross MWH Cote & Cora Plus GI I e Meler 
core & Cora Plus MWH Generic Target applied 10 

Pnor 3 Year WN Average ~~sat th,_Moler 
Incremental MWH Savings As A Percent of Poer :J 

Year WN Average Salas at lh• Metar 
Total Program Expandiluras Core & Core Plus 
Notes. 
loVN' i;; Weather Notmaltzod 

2010 Actual 2011 Actual 
21422 54 074 

84,867 141186 

0.08% 019% 

H,ID,732 ss 102,532 

2013 Fo,ecasl VurEnd1.s J,m-Deo and1ncl1.1cte1. th• 2013 Acfttals lhtu 4130 

2012Actual 
215 463 

190 056 

0.79% 

S21,795.264 

Used 2P10 lilt!tJJ.Cf_JRI~~ for complii!l" Jarg_,HQ __ ~~ ~t(J a, m_~ter. !!SOd io1 1 filed scon,canl for 

2009 
MJ/11~ 

26.445.057 

2010 
MWh 

27,429,505 

2011 
MW!! 

27,577,830 

2013 Ac:tual 2013 Fareoasl 2010-2013 
lhru4f.lO Year End SummaNVlew 
69 853 346 719 637 677 

247 399 247,300 663.488 

0.25% 1.28% 2.31% 

$7 201165 S◄5.241.31Q _ L7BA1£~38 

2011 at meter 

2010 Actual 
5388 910 
5498127 
$510 897 

sa 
555 752 

1498 676 
$1.952,362 

2010Aclual 
so 
so 

S1D4 592 
---$62 621 

•2 154 157 
so 
10 
$0 
so 
so 
so 
SD 

$2,321.370 

Auachment A • Scorecard >11,x 

Pnw.ni,n ndllu,-a 

2013 Actual thru 
2011 Actual 2012 Actual 4130 

so 18.630 124 51.405172 
SI 580223 $2.686 295 S359467 
S546 089 11 400.388 S638 211 

•o so so 
so $4 079.935 $855 915 

$561 452 11769 411 St 159064 
$2,687.763 $16.566154 S◄ ,417,1129 

P-"""-- Elr""""llu,... 

2013 Actual lhru 
2011 Actual 2012Actual <If.JO 

S631 894 $1334373 $1325011 
so $24 654 so 

5121, 138 so so 
S116 262 -i9J28 •277 

SI 545 475 St 008 851 $396 869 
so S163.442 $171,327 
so $304 S46 
so $1 900 741 $502 265 
so $333 585 $85 825 
so S!Hi 139 $56,629 
so S173 077 S139.015 
so 5134 615 1106273 

S2.414,769 $5,229.110 52 783 338 

2013 Forecast 
VaarEnd 

115 245 198 
$2 989 627 
S2 162 439 
$390 000 

53 812 551 
<5 369 443 

$29.969,257 

2013 Foracasl 
Year End 

$7 573 003 
so 
so 
SD 

$2 732 872 
S354 621 

SD 
$800 535 
S957 642 

$1 587,285 
$1,007.607 
$258488 

515,272.053 

ATIACHMENT A 

Tolal I 
E,cpendfture11 

2010 • 2D13 I 
S22 284 232 
S7 754 271 
S4 619 813 
S390 nnn 

17 948 238 
S8198 982 I 

551,175 536 I 

TOIL 
Exp•ndltures~ 
2010-2013 : 
19 589 270 I 

S24.654 I 
1225 730 I 
Sl88.211 I 

$7.441 355 I 
5518 063 I 

S304 I 
S2 7D1,276 I 
SI 291.227 I 
S!,683.424 I 
SI 180.684 , 
1393103 I 

$25,237.302 : 
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"~DUKE 
ENERGY, 
INDIANA 

------ ------------ ------------

Generic l:h_aseU Order July_1, 2013 CompUance Scorecard _- _ _ ______ _ _______ _ 

Gross MWH savings at Program 
the Meter Expenditures 

Core Proarams Proiected 2014 Projected 2014 
Commerical & Industrial 251,356 $18,265,271 
Residential Uahtino 37,237 $336,571 
Low Income Weatherization 3,408 $2,055,332 
School Assessments 11 $195,000 
Enerov Efficient Schools 18,276 $3,494,668 
Home Energy Audit 8,099 $2 640 089 
Total Core Proarams Bv Year 318,387 $26,986,930 
Note: 2014 Project,on shows ex-post impacts 

Gross MVVH Savings at Program 
,,_ •- the Meter Expenditures -

f2t(f~~~~iif&1P,IVS:IP,jt(l01aitf~t~?l~t{J{{![t Proiected 2014 Proiected 2014 
C&I Smart Saver 35,168 $6,841,213 I 

EMIS 2,884 $297 372 
Residential Smart Saver 4,286 $1,476,316 
Aoencv Kit & CFL's 1,904 $135,223 
Fridoe/Freezer Recvclino 4,729 $466,738 
Tune and Seal 422 $427,663 
Home Enerov ComDarision Re cart 31,969 $1,861,399 
Property Manager CFL 249 $168 097 
Total Core Plus Proa rams Bv Year 81,611 $11,674,021 

~~~;t~ifi~Jjrtf6Ji_OJSU'rllffl1i---~ Proiected 2014 
Total Gross MWH Core & Core Plus at the Meter 399,998 

Core & Core Plus MWH Generic Target based 
302,377 

an WN Average 2010-12 Sales at the Meter 1 

Incremental MWH Savings As A Percent of WN 
1.46% 

Averaoe 2010-12 Sales at the Meter 

Total Program Expenditures Core & Care Plus $38,660,951 

WN ~ Weather Normalized Sales. 
1. WN Average Sales Baseline used for projection purpose reflects 2010-2012, it will be updated next year for 2013 actuals, so that 
the three year period will be WN Average Sales for 2011-2013. 

2009 
MWh 

2010 
MWh 

2011 
MWh 

2012 
MWh 

WN Average 
2010-12 Sales 

26,445,057 27,429,505 27,577,830 27,459,134 27,488,823 

Attachment A - Scorecard.xlsx 

- t\ n, m"m. ;;_. ·.Ji-~_ -----o~·~·t,-v~~--c. 
--- ------ - --------



2014 Compliance Target 

Forecasted Under Compliance 2010-2013 

Total Required Impacts in 2014 

June 4th 2014 Core Forcasted Impacts 

Required 2014 Core Plus Impacts 

2012 Actual Performance vs Forecast/Targets approved in DSM 6 

Projected 2014 Core Shortfall 

2014 Core Plus Target 

Greaterthari 11.0% 

100-110% 

90-100% 

80-90% 

60-80% 

49-60% 

Less Than 49% 

?. 
?. 
?. 
.?. 
.?. 
< 

Gross MWh 

at the Meter 

302,377 

25,810 

328,187 

318,387 

9,800 

-22.6% 

71,806 

81,606 

81,606 

73,445 

65,284 

48,963 

39,987 

39,987 

12% 

10% 

8% 

6% 

0% 

-4% 
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ATTACHMENT a I 

~NDl...,NA 

Core Programs Con Ptog,a,n Notus: Third-party admImslrator began offenng programs on January 2. 2012-

Home Energy Assessment Desc ripllon: Produce long'tarm. ngs In the residential market sector by halptng customers analyze and understand their energy use, recommending appropnate ~athen'zallon measures, arid 
rao a in the dire ms allauon or &BVI measures 

i 

Law Income Weiltherlzallon [)eacrlpllon: Help low-mcome fam1l1es and 1nd1viduals deaease lhe,r home anargy cosl5 and be anenlive lo energy-related heallh and safely ISIU&s 1n the hama. Program proV1des mstallallpn Of measures Iha( Vt'IIJ 
make lhe home more ene a e1en. 'I 

Oeacrlpllon: Help factlity managers and building owner1 achieve long-tenn. cost-effective savings m Iha rommemal and mdustnal market 1ector. This program 1ndudes a prescnptiva rebat, sl~lure that rewards 

C&I Rebate, 
partlapanls v,,th monetary rebates based on their 1nstallaUon of energy efficiency equipment upgrades. These upgrades mdude hghllng, motors and pumps HVAC and ENERGY STAR® tr,nstormers and effiaant 

ac:ka re erabon. Rebates will be rovided for one-for-oner acements retrofits and n w 1nstallat.0ns of ualifiad uI man i1 ' 

! 

Energy Elllclonl Schools Oe•criptlon: Produca cosl-i1ffecl1ve electnc sav,ngs by influencing students and their families to focus on conservation and lhe-effiaenl u1a of elednaly Another component of the Energy 1priaent Schools Program" 
to roduce electnc sawI s b rovtdl te n cal ss15tanca o school I e form ol buddin ena audits as well as rovide access to rasa, live rubate ram,. ! 

I 

Ruldenllal Lighting Description: Encourages resIdent1al customers lO purchase and then con11nue to purchase high-efficiency ENERGY STAR qualified lIghtm9, The program works toward this goal by usmg jo1eselle Incenlives ta bu)' 
down or mark dO'hll Iha incremental cost ot energy-effiaent products through manuracturer and retailer partnerships. and then educakng and communIcallng \Mlh consumers v,a adver1is1ng, 1 •store and communIt)' 
outreach el.Janis and relail sales traIm I 

C 

~.U:212~~~....r. _:~,-=~J Core Plus Program Noln: Duka Energy, Cora Plu• portfolio was approved on March 21. 2012.. ,_ - -
l---· -~ '-----"--..... ~- $= .,._~ -- - --· 

Relrigeratar and Freezer Replacement Deacripllo nslble disposal of maffic,ent. but still operabng. rafngerators and freezero. Par1lcipaUng cuslomero wdl have Iha old umt pu:l<ed up at 811 home Ill be properly 
rec dad/ · mvendor. I 
Updale:O 

Reoldenllal Smart Saver Deacrlpllon: Ra11dential EE program lhal pays mcenUves lor 1nstalhng tugh affic,anoy heal pumps and air condibonars wilh elactron,cally COIM1Ulaled tan motors m axisbng homes. 

Update: Offanng lo customer., as of March 21 2012. 

CAI Smart Sav.r Ollacrtpllon: Non-res1denllal progrem which pro\11des prBScnpbve ·and custom mcenllves for energy rafficIent equipment installed by comrnemal and Induslnal customers to compliment bid d~s1gri of U11rd-parw 
adrnImstralor I 
Update; Offenng to customers as of March 2-1, 2012. 

Agency KIi & CFL'a Desc.rlpllon: Rasidenltal EE program that delivers CFLs to income qualified customers thal stop mta specific agenc:tes and complete an ane,g)' asse55ment. 

Update: Ottenng to customers as of March 21 2012. 

OnUne Audit w/ EE Kit Desctiptlon: Res1dentud EE program prow\des web-baSBd energy anal)'5t5 tools accessible through Duke Enargy s Onhne Services portal. Based on mputs about a cu~tomer's home, the aJ)RIJcation prov&des energy 
sav1 5 ruco andabans o the customer. I 
Update: Oflenng to customors as of March 21. 2012 

Pe,.onalb:ed Energy Report Description: Residential program that provides re&1danbel s1ngie-fam1ly home customers with a cuslofJuzed report aimed at helping the wstomer undersland hus/her energy usage and benet man~ge ene,gy coals. 

Update: Ottenng to customers as of March 2 \. 2012 I 

T"""and Seal Deacrtptton: Res1denbal EE program that partners with HVAC dealers, program partially offsets the cost of air cond1boner tune-up and duct sealing program. 

Updala: Oflenng lo cuslomaro as of March 21 2012 

Harne Energy Coniparlaan Report DeacrlpUon: Re&1denllal EE program that sands lo customers an energy usage report lhat compares household u&age to sImIlar. noIghbonng homes and provides. recommendations la lower enan;ay usage, 

now called My Harne Energy Reportl Update: Offenng lo customers a5 of June 1, 2012 

Property Manager CFL Descripllon: lncenbv,zas mulbfam,ly property manager, lo mslall CFL's In permanenL landlord owned hghl fixlures. 

Update: Ottenng lo customars as of March 21. 2012. 

O.scrtptlon: Non-res1denual program la proVlde 1nd1viduallzed assessments of energy usage and provide recammendabons for more effiaent use of energy and provide recommendalIons f~r more effiaenl use of Non•Ra•ld■ntlal Energy Assessments 
energy I 
Updala: OHenng to customers as of March 21, 2012. 

c=.~~-
Total Gross MWH Core & Con, Plus (al tho lncluda.s Duke Energy Indiana's B5lImated MWH far exishng and new programs and Sctutdule E from Third-Party RFP 

Represanl$ Iha MWH Phase II Order target& ulihllng the Company's average weather normalized &ales from 2010-2012 

1n .... m■ntal rc;:ent of As compared to Ph••• It Order targets of 2010 = O 3'1',. 2011 = 0.5%. 2012 = O 7%, 2013 = 0.9%, 2014 = 1 1% 
Avera • 

Total Program ape UNO ore Core Plus. Includes actual costs \hrough2012 and through Apnl 2013 for both Core and Core Plus Programs with (orecasls for the remamder of 201'3 and 2014 

ji: 

( ,, 
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~ETrlONER'S EXHIPIT A-3 
i.iuk~ EnerQ lnd~na 
21Dlf e.tenslan 

r1a_J RH Ntw M11uu1a Details 

Pro r11m 
5\.nart Saver forNott-Ro:ddenlial 

s',nar1 Sa1,111r for Non-Reu:idtnllal 
Sn,;lrl Saver for Non-Rosid1ntlal 
Smlrt Saver for Non-Re~ldentlal 
s'm:;i'rt S.r,11er for Non•Auld•ntlal 

SnuirtS1varforN1m•R11slde.nllil 
sm.lrt Saver for N1Jn-R,sld11nttal 

s'nt.lln S■vltr far Non-Resldentfal 

s'fN!n SilV&r forNon•ReJidenll■ I 
s'mlrt hvar forNan-R.u.lQenll;ll 

sh1ht Saver fa, Non,RHldan1i1I 

s'm~rt Saver for Non-Re1ldenlli1I 

s'm~rt Snver for Non•Resldentl■ I 
ls1m■ rt Saver for Nan-Resldentlal 
s'm~rt Saver for Ncin•Res1danUal 

s'rrt~rt Saver fer Nan-Re1ld11ntl.il 

:ln1~rt S111er for Nan•Resldenllill 

s'm.lrt Silver for Non•Resldentlal 

ls'm~rt Saver for Non-Res1dent1al 

Sm.In Silver for Non•Resldentlal 

Sm~rt S11ver for Non•Retid,antl11I 

Sm.In Saver for Nan•Resldentlil 

s'milrt Saver for Nan•Residentl11l 

s'm~rt Silver for Non-Residential 

s'mi11l Saver for Non•Re.ddentlal 

Smlln Silver for Non•R.skl1nUal 

,!imilrt Silver for Non-Resldenllill 

s'mart S..ver for Non-Residential 

~mart Sliver for Non-Re.sldenllal 

nulrt Saver for Non,Ratldantlial 

s'm rt Saver for Nan-Restdtntlal 

~mil.rt Save, for Non•Resldanllal 

mart Sa,ver for Non•Ruldentlal 
~m 'rt Silv11r for Non-Rt11lden1lal 

Smart Saver for Non-P.esldentlal 

lnul,rt Sauer for Non•Resfdenti•I 

mil.rt Silv11r for Non-Resldantlill 
mlirt 5:aver lor Non·Residentl;lll 

m•rt Saiver for Non•Rasldentlill 
milirt Sa11er far Non-Riu.ident~l 

Smilrt Saver for Non•R11id111n1ial 
Smirt Saver far Non-Resldentliil 

$mart Silver for Non•Resldenllal 

~~rt Sliver far Non•RHidentlal 

~milrt Saver for Non-Ra:sidentlal 

~mart Saver for Nan·flesldtnllal 
mirt Saver for Nan-R■sldcntlal 

Sm a.rt Saver far Non•flesld•ntl■l 

ISmi\n Saver for Non-Residontlal 

$mi\rt 511vlr for Non•Resldantlal 

Sm~rt Savr,,• for Nan•ReJldential 

Sm1lrt Savor far Non-Residential 

$m.\ut Saver fer Non•Re1identli1I 

m rt Saver far Non•Resld11ntill 

,mi\rt 51v11r for Non-Residential 

mart Sit.Ver far Non-Re~ldent~I 
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J'lcade 
r,IRHVAC 

NRHVAC 
NRHVAC 
NRHVAC 
NRHVAC 
NRHVAC 

NRHVAC 

NRHVAC 

NRHVAC 

NRHVAC 

NRHVAC 

NRHVAC 

NRH\IAC 

NRHVAC 
NRHVAC 

NRIT 
NRHVAC 

NRHVAC 

NRHVAC 

NRHVAC 

NRHVAC 

NRHVAC 

NRIWAC 

NRHVAC 

NRHVAC 
NRHVAC 

NRHVAC 

NRHVAC 

NRHVAC 

NRHVAC 
NRHVAC 

NRHVAC 

NftHVAC 

NRHVAC 
NRIT 
NRIT 
NEUT 
NRLTG 

NRFS 
NRFS 

NRFS 
NRFS 

NRFS 

NRFS 

NRFS 

NRFS 
NRLTG 

NRLTG 

NRLTG 

NRLTG 

NRLTG 

NRLTG 

NRLTG 

NRLTG 

NRLTG 
NRLTG 

MitlD N,m, 
2999 IN 0.5 Faui;el Aerator DI • Cgmmarclal, pubUc u~v 
,aao lr4 0.5 eom Faucot Aerator 01)- COMM. nut uu: 
3001 lN OJiisnmf.aucatAer,i,tor DI •School.nublicusa 
3002 IN 1.0 Fauc:at Aau1tor OJ - Commerdal ubl!c us11 
3003 IN l.O ..nm F•ucol Aer.i.tor !Oil - COMM. pvt use 
3004 IN 1.0 &Pm Faui..1H ~r.r.tor {D11 • School, aublk: use 
3118 IN 1.5 earn Low Flow Showerha.id fOll • COMM ubl!c u, .. 

3005 IN 1.5 e;pm Low Flow Showerhead IDlt - COMM \It uu1 

3006 IN Chilled Water lli!asal•AirCoolad Chilleu, Groc.N 

3007 IN Chll\edWal1rRese1-AlrCoaledChHlers Oltu1r 
3008 IN Chilled W1ter Reset~ A1r Cooled Chillers, Rat1II 

3119 IN ChPled Wu Rt1Jet• AlrC00led ChlU,au C0Me1,a or Sm Ok 

""" IN Chi111d W1rRa1ct-AlrC00led Chlllcr1 SCH IK-121 

3011 IN Chilled Wtr Ros.t· Wtr Cooled Chlllus Retilll 
3013 IN Chilled Wtr Ruel-Wtr Co.lied Chillers, Grocc=rv 

3014 IN Canuollad Plu Strl 

301~ IN CoolR0<1f Naw Ro lace on Burnout Calle•• 

3016 IN CaalRoof Now Ro laco an Burnout Hullh 

:1017 IN CoalRciqf New Reolace on Sum out Hate! 

3018 IN CoolRoof New l{ealilce on Bumaut Lante Office 

:1019 IN . CoolRaaf New Replace on Burnout Medium Office 

3021 IN CoolRoof New Replace on Burnout Other 

3022 IN Coo!Roaf New Replaice an Burnout Ret11il 

302:I IN CoolRaof New Ra laell on Burnout School 

3024 IN CoalRaof New Reii.lace on Burnout Strip M,dl 

3034 IN DuctleuMinl•S lit AC Collciuvs.roamAC 

3035 IN DuctlessMfr•l-5 litAC,ConvenlenrovsPTAC 

3036 IN Ouc.tleuMlnJ.SplitAC,Lod in1v1PTAC 

3037 IN Ductlcu Mlnf•SnUl AC. Othu v1 ,aom AC 

30l9 IN Dudli!!u Mlnl-S lit HHt Pump. Calle::.o VJ room AC 

3043 IN Ducllen Mlnl-5 lit Heat Pumn, lod\':lnr. vs room AC 

3045 IN Dw:tleuMini•ShlitHntPllmtt OthervsroamAC 

3041 IN Ductleu Mlnl~S Ht HP, Convenl1mtl! vs raam AC 

3046 IN Ductlau Minl-S lit HP, Schools [K·lZI vs rciam AC 

3057 IN Enarav Star 2.D S111rvar 
3058 IN fnel'IIV Stu 6,0 Oeiktaa Comouter 

!1059 IN En•,.,., Star 6,0 Small Scale Se,ver 0:i.ta Storaael 

3061. IN Eirterior LED Ll•htlnc Motlan•Scnsor Can\tal 

3121 IN HT ES Multi-Tank· CNV DW w•8aon Htr Eletl New ·te"I on BO 
3122 IN HT ES Multl•Tank· CNV DWw·Bocist Htr (Gill] New·repl on 80 

3123 IN HT ES Sn I Tank. CNV DW w-8oolt Htr (Elecl New -rep] on BO 

:11'24 IN HT .Es SnelTank •CNV DWw-Boait Htr IGad New •replon 80 

3125 IN HT ES Sn«IT11,nk-D00r OW w-Boon HtrlEled New •repl on 1!0 

3126 IN HT ES Sn1I Tank •DoarDW w-8ooit Htr {Ga1) New ·repl on 80 

3062 IN HT ES UC OW w•Baoit Hlt {fla:t) New-re I on 80 
:1063 IN I-IT ES UC OW w-Boost Hlr IG;u) New •re I on BO 

3127 IN LED Bollards lrnlcru1 cir Ila INCD, CfL, or HID ballards) 

3064 IN Ll:D C:illnpnv replacin11176-lSOW HID 

3065 IN LED CinCIOV 1atifacln11 251-400W HID 

3066 IN LEO O.nciAv rooladn1 I.ID ta 175W HID 

3118 IN LED D11 lav Cue lrplcn1 or ILO INCO or FL d/1plav cas.s Lina) 

3067 IN LEO FLO rplcn1: or ILO Gf\T 100W HAL, INCD, or HID 

3068 IN LEDFLD f lcna arlLO upta lODWHAL,INCD,arHID 

3069 IN LED Hi hbav m1tadna; 2Sl-400W HID 

3070 IN I.ED Hi1libav rcpl1cin1 crealu than 400W HID 
3071 IN LED Lowbav replatlm;: 176W-2SOW HID 

' l 

lnr.nU to Revenue Recn.drement Proi:ramCosl M&V Incentive t.nnRe11enue AtP Net FR AtM,NetfR AtP, Gross FR AtM GtossFR PHASED LR kWH 
$ 75.83 $ 45.76 $ 3.98 $ 5.97 $ 1,248.56 1,162.53 1 734.11 1,614.li,3 581.27 20.17 

' J.!1.49 $ 9.D8 $ 0.79 ~ l.lB 150.77 140,38 209.40 194,97 70.19 2.44 

$ 279,22 $ 170.12 S 14.81 $ 22.Ut $ 4464.38 4,156.78 61QD,S3 577:1.31 2,078.39 '72.11 
$ 55,11 $ 33.65 $ 2.93 $ 4.39 $ 881,33 820.6). 1224.07 1,139.73 410,30 I 14,24 

$ 18.35 $ 12,71 $ 1.11 $ 1.66 $ 177.49 165,26 246.51 229,53 82.53 U7 

$ 102.64 $ 63.41 $ 5.52 $ B.27 $ 1,575,27 1466.73 2,187,B7 2,037.13 733.37 i . 25.44 

$ 36.29 $ 24.00 $ 2.09 $ 3.13 $ 4311.0l 407.84 608.36 566,44 2D3.92 7.07 

$ 63,94 $ 44.76 S 3.90 $ 5.84 S · 584.94 544.64 B12.42 756,44 272.32 !US 

$ 124.77 $ 97.77 $ 8.51 $ 12,75 $ 354,99 330,53 493,0<I 459.07 165.26 5.73 

$ 81.03 $ 63.92 $ 5.56 $ 8.34 $ 198.90 184.63 275,41 2S6,43 92.32 !1.20 

$ 254,20 $ 198.27 $ 17.26 $ 25.86 $ 792.93 738.3D 1,101,29 1,025,41 369.15 12.Bl 

$ 39,59 $ 31.42 $ 1.13 $ 4.10 $ 82.71 77.01 114,87 106.95 38.SO 1.34 

$ 38.49 $ 30.78 $ 2.68 $ 4.01 $ 6:U5 58,BD 87.71 81.67 29.40 1 1.02 

$ 236.37 $ 187.114 $ 16,3S $ 24.50 $ 475.31 441.S6 660.1S 614.67 221.28 7.68 
$ 233.60 $ 186.22 $ 16,21 $ 24.29 $ 425,9!1 396.63 S!ill,6S sso.aa 198.32 6.88 

$ 105.Sfi $ 81.67 $ $ 9,80 $ 85!133 800.68 1194.35 1112.D6 400.:14 1:1.89 

$ 175.45 $ 1.39.44 $ 12.14 $ 18.19 $ 351,82 327.58 488.64 454.98 163,79 5.68 

$ 92,98 S 73.86 $ 6.43 $ 9.64 $ 188,91 175.89 262.34 244.30 87.95 3,05 

$ 60.4B $ 48.24 $ 4.20 $ 6,29 $ 108.49 101.02 lS0.69 140,30 S0.51 I' 1.75 

$ 258,88 S 209,57 , Si 18.24 $ 27.34 $ 230.99 215.07 320.81 298.71 107.54 3,75 

$ 170.19 $ 1:17.63 S 11.98 $ 17.95 S 161.43 151.24 225.60 210.D6 75.62 2.62 

I i 

$ :16,84 $ 29.52 $ 2.57 $ :I.BS$ 55,30 51.49 76.81 71.52 25.75 0,89 

$ 186.17 $ 146.11 $ 12.72 $ 19.06 S 512,66 477,33 712.02 662.96 238.D] 8.28 

$ 173.56 $ 138,33 $ 12,04 $ 18,04 $ a18.06 196.15 441.76 411.32 148,07 S.14 

$ 227.29 $ 180,40 S 15.7D $ 23,53 $ 474.14 441.47 658.53 613.15 220,74 7,66 

$ 0,000021 $ 0000017 $ 0.000001 $ 0,000002 $ 0.000014 $ 0.000013 ~ 0.000019 $ 0.000018 $ 0.000006 $ 0000000 

$ 0.000022 $ 0000018 $ 0.000002 $ 0.000002 $ 0,000034 $ 0.0D0032 $ 0,000047 $ 0,000044 $ 0.000016 $' 0(100001 

$ 0.000021 $ 0 000017 $ 0,000002 $ ~ll00002 $ D.000019 $ 0.000017 $ 0.000026 $ 0.000024 $ O.DOOOll!I $ OODOOOO 

$ 0.000021 $ 0000D17 $ D.000001 $ 0.000001 $ 0,()00016 $ 0.000015 $ 0.000D22 $ 0.000020 $ 0.000007 $ 'i 0000000 

$ 748.0S $ 540.19 $ 47.01 $ 70.46 $ 5595.78 s.210.22 7771,92 7,236.42 2605.U 90.38 

s 774.23 555,50 $ 48.35 S 72.46 ~ 6,062.10 5 644.41 8,419.58 7,8:19.46 2,822.20 97.92 

$ 791.68 $ 565,71 $ 49.24 $ 73,79 $ 6372.97 593!1.87 8851.115 8,241.48 2.966,Bl 1Q2,94 

$ lOA9.08 $ 716.30 $ 62.34 $ 93.44 $ 10,958,40 1020:1.36 15220.01 14,171.33 5101.68 ·111.00 

$ 673.88 $ 496.8D $ 43.24 $ 64.BO $ 4274.55 3,980.03 5936.88 5 527,82 1990,0l 69.04 

$ 52,63 $ 38.14 $ $ 4.58 S 614.24 571.91 85:1,11 794.33 285,96 9,92 

$ 101.20 $ 84.54 $ $ 10.14 S 403.65 375.84 560.63 522.00 187.91 '6.Sl 

$ 4,84 $ 4.09 $ $ 0.49 $ 16.08 14.98 22.34 20.80 7.49 0,26 

s 3D06.20 $ 2,380.60 ~ 201.34 S 309.83 $ 7 084.33 6,596.21 9839.3S 9,161.41 3,298.11 114.43 

$ 0,0003S3 S 0000268 $ 0.000008 $ 0.000033 S 0,002715 S D.002528 $ 0.003nl S 0.003511 S O.OOU64 S •0000044 

$ 0,000309 $ 0000241 $ 0.00000B S 0,000030 $ l>.001898 $ 0.001767 $ 0,002615 $ 0.002454 $ 0.00088:1 $ 0000031 

$ 0.000228 $ 0000174 $ 0,000005 $ 0.000022 $ 0.001668 $ 0.001553 $ 0.002317 $ D.002157 $ O.D00777 $ 0000027 

$ 410.23 $ 320.26 S 9.98 $ 39,63 S 2498.86 2326.6B 3,470.63 3,231.50 1,163.34 40.36 

$ 648.99 $ 493.81 $ 15.39 $ 61.10 $ 4,872,1S 4,536,4S 6766.87 6,300.62 2,261.22 78.70 

$ 567,S1 ( 444.22 $ 13.84 $ 54.97 $ !U,73.03 3140,62 4.H4.76 4,361.97 1,570.31 54.48 

$ 181-99 $ 138.99 S 
'·" $ 

17,20 S 1,328.n 1,237.21 1,845.51 1718.35 618.61 21.46 

$ O,DQOOSO $ 0000063 $ 0.000002 $ 0.000008 $ 0.000460 $ 0.000424 $ 0.000639 $ 0,000595 $ D.1100214 $ 0000007 

$ 578.65 $ 462.44 $ 39,11 S 60.19 $ 1047.17 975.02 1454,40 1,354.19 487.S1 16.91 

$ 872.47 $ 683.68 $ 57.82 $ 88.98 $ 2.5.99.25 2420.16 3610.07 3361.3:I 1210.08 41.98 

$ 2,571.74 $ 2,030.52 $ 171.73 $ 264,27 S 6514.44 6,065.59 9047,84 8,424.43 3,032.80 I 105.21 

$ 1,771.59 $ 1,404.96 $ 118.B2 $ 182.85 $ 4,021.40 3744.32 5585.28 .S.200.45 1,872.16 : , 64.95 

$ 236.35 $ 184.38 $ 15.59 $ 24.00 5 766.40 713.59 1064,44 991.10 :IS6.BO i 12,38 

$ 333.00 S 253.26 $ 21.42 $ n.,. s 1570.18 1462.00 2,180.81 2.030.55 731.00 ' ZS.36 

$ 163.09 $ 126.35 $ 10.69 $ 16.44 $ 594.77 553.79 826.06 769.15 276.89 9.61 

$ 342.0S S 271,30 $ 22.95 $ 35.31 $ 713.32 720.04 1,0J.4.06 1000,06 360,02 i 12.49 

$ 3,972.26 $ 3,078.76 $ 260.39 $ 400.70 $ 14 389.57 13,398,11 19985.51 18,608.48 6,699.05 232.42 

$ 173.27 $ 135.44 $ 11.45 S 17.63 $ 541.72 504.40 752,39 7D0.55 252.20 : 8.75 

i 

I I 
I .1 



SmJrt Sa;e-;:-for N0n-Rasld1mtlal NRLTG 3072 IN LEDL;wbav,e lacln1unta175WH~ 
-- -

$ 
- -- ----,i,,-98 $ 

~milrt Sa1111r far Nan-Resldential NRLTG 3073 IN LED Panel b.4 reah1c:inl! orinlJ111.1ofT8 FL $ 141.76 S 
$marl Sa1111r for N0n-R11sidcntlal NRLTG ,on IN LED Panel 2.c4 n:nla.:in nr In Jiau afT,B A. $ 57981 S 

mirt Sa11cr lor Nan-Residential NRLTG 3129 IN LED Portable Task Lhthts (rplcr111: or ILO INCD, HAL cirCFL task Ltn.d $ 365 67 $ 
mirt Saver far Non·Rotldontlal NRLTG 3130 IN LED Shelf.mounted T,a,sk Uehts lnlcn arlLO fl tuk Ltnrl $ 138A7 $ 
;m'f rt Saver for Non-Reiidantlal Nf\LTG 3131 IN LeDT~ckUnwh lcn orlLOINCD HAL,Cfl,arHIDttatkltn I $ 662.79 S 

Smart 511v11r for Nan-Ruldont/al NRFS 3079 IN Low-T•mofSMtdlHank~CNVDWN11w-re lon80 $ 0.000288 $ 
!~mart Saver for Non-Resldemtial NRFS 30B0 JN low·TemnES1n ITank•CNVDWNew,1e lonBO $ 0.000190 $ 
l!imilrt Sa11er for Non•ROJld111ntlal NRFS 3081 1N low,TemnESsnalTank·OoorDWNew-re Ion BO $ 911.17 $ 
Smart S;aver far Non•Re$ld11nti;al NRFS , .. , IN Low-Temo ES UC DW N11w •n1 I on Burnoui ; 143.10 $ 
Smiln Saver for Nan•RHidimtlal NRIT 3083 IN PC Pow11r Mana1em•nt fn:im N11twotk $ 1,946.86 $ 
Smart Saver for Ncin-Resldcntl;il NRLTG 3084 IN Remote-Moun111d Da Ii hl Sansor $ 558.08 $ 
$mllrtSaverforNon•ful1Wqntfal NRLTG 3086 IN Switch 11r FbltL1r1-Mounted Davll hl Sensor $ 400,32 $ 
;manSaverforNon-Reslilentral NRLTG 3087 IN TB HB '!ft 2L mli;ng; 150.249W HID retrofit onlvl $ 424.67 $ 
m~t1 Saver for Non•Resldentral NRIT 3089 IN VFD, 1.1n chiUod water pumiu lDHP w Econamlier $ 178.12 $ 
m~rt Saver far Non-Resldenllal NRrr 308B IN VFO, on chilled water oumps lOHP $ 226.89 $ 
mart Saver for Non•Resld•ntJal NRIT 3091 IN VFDs on chilled w;ater pumas lSHP w Econcimlzer $ 0,000197 $ 
m!rt Saver for Non-Rasldentlal NRIT 3090 IN VFDs an chHled waler pumps 15HP $ 0,000219 S 

Si:°30 $ 5.35 S 8.24 S 190.74 177 60 

114.62 $ 9.69 S 14.92 $ 156.75 14595 

463.36 $ 39.19 S &Q,31 $ lOSD.24 97787 

291.31 $ 24.64 S 37,91 $ 731.01 680 65 

111,95 $ 9.47 $ 14.S7 S 153.22 142,66 

522.61 $ 44.20 $ 68,02 $ 1,731.29 1,612.00 

000022B $ 0.000007 $ 0.000028 $ 0.001514 S 0.001410 $ 
0 000151 $ 0.000005 $ 0.00001!1 S 0,000964 $ 0.000897 $ 

702.84 $ 2l,90 $ 86,97 ~ 6,163.44 5 738,77 

115.69 $ 3.61 $ 14.32 $ 624.23 5B1.22 

1,513.49 $ $ 181.61 S 15,SB~.23 14,512.32 

411.27 $ 34.78 $ 53.53 $ 3,621.38 3,371.86 

318.Bl $ 26,96 $ 41.49 $ B07,75 752.10 

325.94 $ 27.S7 $ 42.42 $ 1779.78 l657.15 

146.B6 $ !$ 17.62 $ 850.29 791.70 

177.15 $ $ 21.2& $ 1,763.85 1,642.32 

0 000158 S $ 0,000019 $ 0.001258 $ 0.001171 $ 
0000158 $ $ 0.000019 $ 0.002609 $ 0,002429 $ 

264.91 

217.71 
1,458.66 

1015.30 

112.ao 

1.404,57 
0.002103T $ 
0.D0U39 I$ 
8560,33 

866.98 
21,647,55 

5029,6'9 

1,121.sa 

2,471.91 

1,180.96 

2,449,80 

0,001747 $ 
0,003623 .$ 

i46 66 

_!!ill 
1.!.3S8.16 

94S 34 

138.14 
_J,_236.89 

0.0019~9 I! 
0.001246 (.! 
7.!.970.Sl 

~7-25 
!_0.i,1$6.00 
4,683.14 
1,044.SB 

2.!.301.59 

1,099.59 

2!.281.00 

~0D1626 I$ 
D,003374 I $ 

Sm~rt Saver for Non•lluldential NP.IT 3093 IN VfDs an c:h\\lod water pumps 20HP w Economizer $ 0.000227 $ 0.000179 $ $ 0.000021 S 0,001677 $ 0,001561 $ 0,002329 $ 
Smart Sa11or tor Nan•RHldentlal f\lRIT 3092 IN Vf05 on chJllcd wilter oumos 20HP $ 0.000256 $ 0.000179 $ $ 0,000021 $ 0,003478 $ 0,003139 $ 0.004831 S -------------- I: :·-:: __ :I: :·:::·:: I: I: :·::::::I: :·:::::: I: :·::::::I: :·:::::: I: ~:~:: i I 
I Sm' rt Silver for Non•Re,ldantlal 

m' n Sav11r for Non-R11$ldontl;d 

;mirt Saver for Non-RHid-1!-ntlal 
5mJl't S:..-ver for Non-l\esld11ntlill 

Smart Saver for Non•RHldenllal 

m rt St.vu for Nan•Resid111ntlal 

m•rt Saver for 1ion•Reild11ntlal 

$mlut Saver far Nan-Resldant(;al 

$m~n S;aver for Nan-Resldentlal 

,mZln Saver for Non•Rasidontlal 

,m~rt Saver for Non-RHldentlal 

Smart S;aver for Non-Resldenllal 

5m.!..rt5averfarNon-Resldentlal 

Smart Saver for Non•RHldential 
, ..... :an Saver fat Non-Rasklantlal 

Sm~rt Saver for Non•Resld11nUal 
$m!.rt Saver for Non-RH~nlfal 

mli.rt Siiv11r far Nan•R1t1~en1\al 
mlin Sa var fgr Nan.f111sldanthd 

Smin 5:,var for Non·Reslchmt111l 

Smlin Sa.1111r for Non•Resldentlal 

l!im~rt 5;111er for Non-Residential 

EMIS 

tMIS 
il:'.Mls 

EM\S 

lt"!IS _ 

I 
: 
! 

i 
I 

.-a . 'l!, 

• a> r.f·· .. • 
-~ . 

NRIT 
NRIT 

NRIT 

NRrr 
NRIT 
NRIT 

NRIT 

NRIT 

NRIT 

NRlT 

NRIT 
NRIT 

NRIT 

NRIT 

NRIT 
NRIT 

NRIT 
NRIT 
NRIT 
NRFS 
NRFS 

NRHVAC 

EMIS 

EMIS 
EMIS 

EMIS 
EMIS 

3095 IN 1/FDs on chl\led water nurru,s :ZSHP w Economlter 

!094 IN VFOs on chlll~d watt:rpumps 25HP 

3097 IN VFDs on chHlod wa\er oumos 30HP w Economizer 
3096 IN VFDl OJ\ chlll,;d Willer oumtr.s 30HP 

3099 IN VFDs on chllled water QUmos 40HP w Ecanomb11r 
3098 IN VFDs an chilltid W;J.ter pumns 40HP 

31D1 IN VFOs an chQled watitr fllimos SOtiP w Econamlior 

3UJO IN VFOs on chilled water oumos SOHP 

3103 IN VFD,onchllledw11t1r umosSHPwEconamliu 

3102 IN VFDs 1.1n chlll11d wat1r i:iumps SHP 
3105 IN VFD, op ehllled waler Dumas 7 .SHP w Econ1.1miier 
3104 IN VFDs an chlll11d wateraumat 7 ,5HP 

3106 IN VFD1 on CRAC CRAH AHU fans lOHP 

3101 IN VFDs on CRAC CAAH AHLI fans 15HP 

3108 IN VFOsonCRACCMHAHUfans2DHP 

3109 IN VFDsonCRACCRAHAHUfans2HP 
3110 IN VFD1 cin CMC CRAH AHU hin:s. 3HP 

3111 IN 1/FDs on CRAC CRAH AHLI fa.ns SHP 

3112 IN VFDsanCRACCRAHAHUfam;7,5HP 

3115 IN Walk--ln Cool11r Aucoma1lc Oaor--Clas11r Retrofit 

3116 IN Walk-In Freezer Automatic Oogr-Closer Retrofit 

3117 IN WaterHea1erPi •Insulation 

3D50 IN £MIS·P0ot-Colleee Univcrsille5 

30S1 IN EM15i-Pilot•IC·12 S,hools 
30S2 IN EMIS-PUat-om,tt 5Pi1CII 

3053 IN fMIS-PUcit•Retail 

30S4 ll'LtMl~·Pilot•SmallH~als ___ - ----

$ 0.00027:2 $ 0.000213 S $ 0.000016 S 
$ 0,000308 $ 0.000213 $ $ !1.000026 ~ 

$ O.OOD321 $ 0,000251 $ S 0.000030 $ 
$ 0,000364 $ 0.000251 $ $ 0.000030 $ 
$ 0.000380 $ 0,000291 $ $ 0.000035 $ 
$ 0.000437 $ Q,000291 $ $ 0.000035 $ 

$ 0.000475 $ 0 000365 $ $ 0 000044 $ 

s 0.000547 $ 0000365 $ $ 00000<14 $ 
$ 358.65 $ 295 10 $ $ 3541 $ 

$ 458..40 $ 357 lli !i $ 428S $ 
$ 267.85 $ 21061 $ $ 2647 $ 
$ 341.42 $ 26639 $ $ 3197 $ 
$ 0,000160 $ 0000119 $ $ 0 000014 $ 
$ 0.000211 $ 0 00D158 $ $ 0000019 $ 
$ 0.0002.54 $ 0000179 $ $ 0 000D21 $ 

$ 0.000032 $ 0000024 $ $ 0000003 $ 

$ 203.07 $. 158 72 $ $ 1905 $ 

$ 676.90 $ 529 09 $ $ 6349 $ 
$ 336.16 $ ld312 $ s 3157 $ 
$ 72.10 $ 5625 $ 1 75 $ 696 $ 
$ ljl,56 $ 44 35 $ 13B $ S49 ! 
$ 36,22 $ 2443 $ 213 $ 319 $ 

s 114,165,21 $ 91339.77 $ $ 10,960 77 $ 

0.002083 $ D.00193.9 S 
D.004320 C: 0,004022 $ 
0.002486 $ 0.002315 $ 
0,005157 $ 0,004801 $ 
D.003314 $ 0.003086 S 
0.00687S $ 0,006402 $ 
o 00412.6 S 0003841 $ 
0008551:1 $ 0007968 $ 
1.14230 1,622 ZS 
3,61447 3,36543 

1,28525 119669 

266609 2,48239 

0 001698 S 0001S81 $ 
D 002512 $ 0002339 $ 
0003349 $ 0003119 $ 
0000380 S 0000335 $ 
156607 1,45817 

5,220 39 486070 
2.56720 2,39032 

411157 41114 

640 32 S9620 

40154 37387 

730744 47 683,948 70 

0.002893 $ 
0.00~.1 
0.0034S3 ) 

0,007162 _1 
0.004603 $ 
0,0095!? J. 
0.005730 $ 
O Ol1881i S 
1,419.85 

5,020.10 

1 '785,07 

3702.90 

0.002359 S 
0,003489 $ 
0.004652 $ 
oaoosoo S 
2,175.10 
7,250,54 
3565,55 

61:1.28 
889,33, 

557.69 

769,204,71 

0.0026~~ U. 
0.005587 I$ 
o.oon!, Li 
0.006668 I$ 
0,0041B6 I$ 
0,008891 I,! 
o.90Sl35 fl 
0,011067 Is 
2,153.12 

4,674.21 

l.i.662.07 

3~7.77 
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REGULATORY COMMISSION 
STATE OF INDIANA 

_JNDIANA UTilJTY REGULATORY COMMISSION 

--- --~--------------

PETITION OF DUKE ENERGY INDIANA, INC. -) --
FORAPPROV AL OF (1) A ONE-YEAR ) 
EXTENSION OF DEMAND SIDE MANAGEMENT ) 
AND ENERGY EFFICIENCY PROGRAMS ) 
APPROVED IN CAUSE NO. 43955, INCLUDING ) 
COST RECOVERY, LOST REVENUES AND ) 
SHAREHOLDER INCENTIVES; (2) AUTHORITY ) 
TO OFFER ADDmONAL DEMAND SIDE ) 
MANAGEMENT PROGRAMS WITH COST ) CAUSE NO. 43955 DSM-1 
RECOVERY, INCLUDING LOST MARGINS AND ) 
SHAREHOLDER INCENTIVES; (3) AUTHORITY ) 
TO DEFER COSTS INCURRED UNTil., SUCH ) 
TIME THEY ARE REFLECTED IN RETAIL i ) 
RATES; (4) RECONCILIATION OF DEMAND ) 
SIDE MANAGEMENT AND ENERGY ) 
EFFICIENCY PROGRAM COST RECOVERY ) 
THROUGH DUKE ENERGY INDIANA, INC. ) 
STANDARD CONTRACT RIDER 66A, AND (5) ) 
APPROVAL OF START-UP COSTS IN~D IN ) 
CONJUNCTION WITH CORE PROGRAMS, AND ) 
(6) REVISIONS TO STANDARD CONTRACT ) 
RIDER66A ) 

DUKE ENERGY INDIANA'S SUBMISSION OF REVISED EXHIBIT 

Duke Energy lndiana, Inc. hereby respectfully submits the attached Petitioner's Revised Exhibit 

A-2 to the testimony of Michael Goldenberg in the above-captioned cause. 

Melanie D. Price, Atty. No. 21786-49 
Kelley A. Karn, Atty. No. 22417-29 
Duke Energy Business Services LLC 
1000 East Main Street 
Plainfield, Indiana 46168 
Telephone: (317) 838-6877 
Fax: (317) 838-1842 
melanie.price@duke-energy.com 
kelley.karn@duke-energy.com 

563957 

Respectfully submitted, 

DUKE ENERGY INDIANA, INC. 

By:\~~ 



CERTIFICATE OF SERVICE 

The undersigned hereby certifies that a copy of the foregoing Submission of Revised 
- - -

Exht'bit was electronically delivered this 15th day of October 2013; to:-----

Randall C. Helmen 
Jeff Reed 
Office of Utility Consumer Counselor 
115 W. Washington Street 
Suite 1500 South 
Indianapolis, IN 46204 
rhel.men@oucc.IN.gov 
jreed@oucc.IN.gov 
infomgt@oucc.IN.gov 

Timothy L. Stewart 
Joseph P. Rompala 
Lewis-Kappes, P.C. 
One American Square, Suite 2500 
Indianapolis, IN 46282 
TStewart@l.ewis-Kap_pes.com 
JRompala@l.ewis-Kap_pes.com 

Melanie Price, Attorney No. 21786-49 
Kelley A. Kam, Attorney No. 22417-29 
Duke Energy Business Services LLC 
1000 East Main Street 
Plainfield, IN 46168 
melanie.price@duke-energy.com 
kelley.kam@duke-energy.com 

-2-

Anne E. Becker 
Lewis & Kappes, P.C. 
One American Square, Suite 2500 
Indianapolis, IN 46282-0003 
ABecker@Lewis-Kappes.com 

I 
Jennifer A. Washburn 
Citizens Action Coalition of Indiana, Inc .. 
603 East Washington Street, Suite 502 
Indianapolis, IN 46204 
jwashburn@citact.org 

I 



. PETITIONER'S REVISED EXHIBIT A-2· .. . 

FILED 
October 09, 2013 

INDIANA UTILITY 
REGULATORY COMMISSION 

STATE OF INDIANA 

INDIANA UTILITY REGULATORY COMMISSION 

IN THE MATTER OF THE COMMISSION'S ) 
INVESTIGATION, PURSUANT TO IC § 8,-1-2- ) 
58, INTO THE EFFECTIVENESS OF DEMAND ) 
SIDE MANAGEMENT ("DSM") PROGRAMS ) 
CURRENTLY UTILIZED IN THE STATE OF ) 
INDIANA, INCLUDING AN EXAMINATION ) 
OF ISSIDfS THAT COULD IMPROVE THE ) CAUSE N<j>. 42693 S-1 
EFFECTIVENESS. OF DEMAND SIDE ) 
MANAGEMENT PROGRAMS IN THE STATE, ) 
INCLUDING CONSIDERATION OF THE ) 
ESTABLISHMENT OF AN INDEPENDENT ) 
DSM ADMINISTRATOR MODEL ON A ) 
STATE-WflE BASIS. ) 

) 
RESPONDENTS: ALL JURISDICTIONAL ) 
UTILITIES IN THE STATE OF INDIANA ) 

SUBMISSION OF DUKE ENERGY INDIANA INC.'S 
CORRECTED JULY 1 COMPLIANCE FILING 

Duke Energy Indiana, Inc. ("Duke Energy Indiana" or "Company"), by counsel respectfully 

submits its corrected annual update cover filing to its three-year DSM plan, initially filed on July 1, 2013. 

There are no corrections to Attachments A or B. 

Melanie D. Price, Atty. #21746-49 
Duke Energy Business Services, LLC 
1000 E. Main Street 
Plainfield, Indiana 46168 
Telephone: (317) 838-6877 

Respectfully submitted, 

RDP ENE~GY INDIANA, INC. 

J y lL \Cv\A ~ \.:) \_)A\U-
Melanie D. Price 



CERTIFICATE OF SERVICE 

The undersigned hereby certifies that a copy of the· foregoing was delivered electronically 

this 9th day of October, 2013 to: 

Jeffrey M. Reed 
Randall C. Helmen 
Terry Tolliver 
Karol Krohn 
Office of Utility Consumer Counselor 
115 W. Washington Street, Suite 1500 South 
Indianapolis, Indiana 46204 
jreed@oucc.in. gov 
rhelmen@oucc.in.gov 
ttolliver@,oucc.in.gov 
kkrohn@oucc.in. gov 
infomgt@oucc.in.gov 

P. Jason Stephenson 
BARNES & THORlJIBURG LLP 
11 S. Meridian Street 
Indianapolis, Indiana 46204 
J ason.stephenson@btlaw.com 

Christopher C. Earle, Attorney #10809-49 
NiSOURCE CORPORATE SERVICES COMPANY 
101 W. Ohio Street, Suite 1707 
Indianapolis, Indiana 46204 
Phone: 317-684-4904 
Fax:317-684-4918 
E-mail: cearle@nisource.com 

John F. Wickes, Jr. 
Bette J. Dodd 
Jennifer Terry 
LEWIS &KAPPES,P.C. 
1700 One American Square 
Indianapolis, Indiana 46282 
jwickes@lewis-kappes.com 
bdodd@lewis-kappes.com 
jten-v@lewis-kappes.com 

2 

Charles W. Ritz III 
Don F. Morton 
Angela L. Gidley 
PARR RICHEY 0BREMSKEY FRANDSEN & 
PATTERSON LLP 
225 W. Main Street 
P.O. Box 668 
Lebanon, Indiana 46052 
Critz@parrlaw.com 
dmorton@pan-law.com 
agidley@,parrlaw.com 

Teresa E. Morton 
BARNES & THORNBURG L:J_,P 
11 S. Meridian Street I 
Indianapolis, Indiana 46204 
tmorton@btlaw.com 

Ken Baker 
Wal-Mart Stores, Inc. 
2001 SE 10th Street 
Bentonville, AR 72716-0550 
Ken. baker0>wal-mart. com 

Robert Heidorn 
Michelle Quinn 
Southern Indiana Gas & Electric Company 
One Vectren Square 
211 N.W. Riverside Drive 
Evansville, IN 47708 
rheidom@vectren.com 
rnguinn@,vectren.com 



Randolph G. Holt 
Wabash Valley Power Association, Inc. 
722 North High School Road 
P. 0. Box 24700 
Indianapolis, Indiana 46224 
R holt(a:vvvpa.com 

AnnM. O'Hara 
John M. Davis 
Church Church Hittle & Antrim 
938 Conner Street 
P.O. Box 10 
Noblesville, Indiana 46061 
davis@cchalaw.com 
aohara@cchalaw.com 
davis@cchalavv.com 

Mike Mooney 
Hoosier Energy Rural Electric Cooperative, Inc. 
7398 State Road 37 I 
Bloomington, Indiana 47402 
mmoonev@hepn.com 

Robert W. Wright 
DEAN-WEBSTER WRIGHT, LLP 
50 S. Meridian Street, Suite 500 
Indianapolis, Indiana 46204 
wright@dwwlegal.com 

Jerome E. Polk 
POLK & ASSOCIATES, LLC 
101 West Ohio Street, Suite 2000 
Indianapolis, Indiana 46204 
i po lk(cvpo lk-law .corn 

Michael E. Allen 
CITIZENS GAS & COKE UTILITY 
2020 N. Meridian Street 
Indianapolis, Indiana 46202 
mallen(cDcitizensenergvgroup.com 

3 

Michael B. Cracraft 
Steven W. Krohne 
Hackman, Hulett & Cracraft, LLP 
111 Monument Circle, Suite 3500 
Indianapolis, Indiana 46204 
mcracraft@hhclaw.com 
skrohne0>hhclaw .com 

Peter J. Mattheis 
Shaun C. Mohler 
Brickfield, Burchette, Ritts & Stone, P.C. 
1025 Thomas Jefferson Street, N.W. 
Eighth Floor - West Tower 
Washington, DC 20007 
pmattheis@bbrslaw .corn 
smohler@bbrslaw.com 

Christopher M. Goffinet 
Jeffrey W. Hagedorn 
HUBER & GOFFINET 
727 Main Street 
Tell City, Indiana 47586 
c goffinetla w(w,psci. net 
jhagedorn(cDhepn.com 

Shaw R. Friedman 
FRIEDMAN &ASSOCIATES, P.C. 
705 Lincolnway 
LaPorte, Indiana 46350 
sfriedman.associates~'D.frontier.com 

Jennifer Washburn 
Kerwin Olson 
Citizens Action Coalition 
603 E. Washington Street, Suite 502 
Indianapolis, Indiana 46204 
jwashburn(cDcitact.orn: 
ko lson(c-Dcitact. org 

LaTona S. Prentice 
Citizens Gas & Coke Utility 
2020 N. Meridian Street 
Indianapolis, Indiana 46202 
lprentice(cvcitizensenergvgroup.com 



Richard E. Aikman, Jr. 
Stewart & Irwin, P.C. 

- -251East Ohio Street, Suite 1100 
Indianapolis, Indiana 46204 
raikman@silegal.com 

Greg Wagoner 
Wabash Valley Power Association, Inc. 
722 N. High School Road 
Indianapolis, Indiana 46214 
gregw@wvpa.com 

Melanie D. Price, Atty. 21746-49 · 
Duke Energy Business Services, LLC 
1000 East Main Street 
Plainfield, IN 46168 
Telephone: (317) 838-6877 
Facsimile (317) 838-1842 
melanie. price@duke-energy.com 

------~--

4 

David L. Hanselman, Jr. 
Gregory K. Lawrence 
McDermott Will & Emery LLP 
227 West Main Street 

--- --- - -

Chicago, IL 60606-5096 
dhanse lman(a)mwe. com 
glawrence(cvmwe.com 

Anne E. Becker 
Lewis & Kappes, P.C. 
One American Square 
Suite 2500 
Indianapolis, IN 46282 
abecker@lewis-kappes.com 

M.~\W\Al,L L) "'?;\L,t_ 
Counsel for Petitioner 
Duke Energy Indiana, Inc. 



STATE OF INDIANA 

INDIANA UTILITY REGULATORY COMMISSION 

IN THE MATTER OF THE COMMISSION'S ) 
INVESTIGATION, PURSUANT TO IC§ 8-1-2- ) 
58, INTO THE EFFECTIVENESS OF DEMAND ) 
SIDE MANAGEMENT ("DSM") PROGRAMS ) 
CURRENTLY UTILIZED IN THE STATE OF . ) 
INDIANA, INCLUDING AN EXAMINATION ) 
OF ISSUES THAT COULD IMPROVE THE ) 
EFFECTIVENESS OF DEMAND SIDE ) 
MANAGEMENT PROGRAMS IN THE STATE, ) 
INCLUDING CONSIDERATION OF THE ) 
ESTABLISHMENT OF AN INDEPENDENT ) 
DSM ADMINISTRATOR MODEL ON A ) 
STATE-WIDE BASIS. ) 

RESPONDENTS: ALL JURISDICTIONAL 
UTILITIES IN THE STATE OF INDIANA 

) 
) 
) 

CAUSE NO. 42693 S-1 

CORRECTED SUBMISSION OF DUKE ENERGY INDIANA INC.'S 
JULY 1 COMPLIANCE FILING 

Duke Energy Indiana, Inc. ("Duke Energy Indiana" or "Company"), by counsel and pursuant to 

the Order in this Cause, dated December 9, 2009 (the "Phase II Order") respectfully submits its annual 

update to its three-year DSM plan, reflecting its approved proposal in Cause No. 43955 with slightly 

more than one year's impacts for Core Programs and one year's impacts for Core Plus programs and the 

actual and projected impacts in reaching the annual stepped savings targets as established in the Phase II 

Order1• 

1 On June 10, 2013, Respondents, Duke Energy Indiana, Inc., Indiana Michigan Power Company, Indiana 
Municipal Power Agency, Indianapolis Power & Light Company, Northern Indiana Public Service Company and 
Southern Indiana Gas and Electric Company d/b/a Vectren Energy Delivery ofindiana, Inc. ("Vectren South" or 
"Company") (collectively the ''Utilities") filed a Motion for Change to the DSM Plan Filing Dates ("Motion") 
requesting modification of the due date for the three-year DSM Plan required to be filed by the Utilities pursuant to 
the Order in this Cause, dated December 9, 2009 (the "Phase II Order") issued by the Indiana Utility Regulatory 
Commission ("Commission" or "IURC"). The Phase II Order required the Utilities to submit a three-year DSM 
Plan by July 1, 2013; however, given the uncertainty related to selecting Core Programs for 2015 and beyond and 
the issues surrounding the establishment of a self-direct program for large commercial customers in Indiana, the 
Utilities requested that the Commission amend this requirement and instead allow the Utilities to submit an annual 
update on July 1, 2013 reporting on the performance of DSM programs to date and projections for the remainder of 
2013 and 2014. The Utilities proposed submitting a three-year DSM Plan on July 1, 2014 and July 1, 2017. The 



Until January 2, 2012, Duke Energy Indiana offered the Core Programs with limited spending and 

impacts as specified in Cause Nos. 42612 and 44008. Prior to January2, 2012, the Company did not have 

authority .fo.offer an energy-efficieiit-schoolsprngrain ·or·fooffer programs to customers witliioads in 

excess of 500 MW. On January 2, 2012, the third-party administrator ("Good Cents") began offering 

Core Programs to all customers in the Duke Energy Indiana service territory. The current contract with 

the third-party administrator will expire at the end of 2014. 

On March 21, 2012, the Commission approved Duke Energy Indiana's portfolio of Core Plus 

Programs in Cause No. 43955, which the Company began to implement immediately. These Core Plus 

programs are authorized through the end of 2013. Duke Energy Indiana plans to file for a one-year 

extension in early July to continue to offer its current portfolio of Core Plus programs, with minor 

modifications, through the end of 2014. Descriptions of its Core Plus programs can be found ip. Cause 

No. 43955 and on Attachment B submitted with this filing. I 

Overall, Duke Energy is projecting through 2013 to achieve 2.3% in reductions since 2010, as 

reflected in the attached scorecard, which is slightly below the 2.4% incremental savings established in 

the Phase II Order to be achieved through 2013. Duke Energy Indiana is hopeful that it will eliminate this 

slight deficit during the remainder of 2013, through its Core Plus programs, which have performed better 

than anticipated. In 2012 the company achieved 53,318 MWH or 112% of its goal for Core Plus 

programs established in Cause No. 43079-DSM6 and is projected to exceed the goal in 2013. 

Through April 2013, the Company's Core Plus portfolio has delivered over 75,790 18,361 MWH 

and the Core programs have reported nearly 51,500 MWH for the same time period. 

Although Good Cents has been administering the Core Programs for about eighteen months, 

Duke Energy Indiana; as well as the DSMCC, has expressed concern with year-to-date program 

performance and has engaged in ongoing discussions with Good Cents regarding performance. As 

Commission granted the Utilities' request with respect to the submission of an annual update on July I, 2013, but 
left the three-year filing requirement intact for July I, 2016 and July I, 2019. Duke Energy Indiana's Scorecard is 
attached hereto as Attachment A. 



reflected in the attached Scorecard, the total achievement for the Core Programs starting in 2010 through 

April 2013 is 280,196 MWH as cotnpaJed to_ the goal_ of 1_98,55? My\'H, wliich _eq~!es t() 56% of the 

· :rruiiidate:-As such, the Company is proposing adilitfonaf ii::npac:ts Jar its Cote Plus programs to make up 

for the historic under compliance of the third-party administrator. The Company continues to recognize 

that this is an ambitious goal to meet the Phase II mandates but is committed to achieving the goals 

within the constraints of the Final Order. 

One change this year is how Duke Energy Indiana is reporting its impacts. Historically, the 

Company reported energy savings results at the plant, meaning that both the annual savings targets and 

the actual energy savings did not take into consideration line losses that occur between the plant and the 

customer's meter. For 2010 and 2011, Duke Energy Indiana delivered all the Core & Core Plus energy 

efficiency programs to customers in its service territory because of the delay in the start-up of the third 

ParlYJ administrator. During those two years, the Company continuedlto report impacts at the plant. With 

the start-up of the third party administrator, Duke Energy Indiana updated its methodology to reporting at 

the meter, which is consistent with the way the third party administrator reports impacts. For ease in 

comparison in this filing, Duke Energy Indiana restated its impacts and annual targets back to 2010. 

Finally, Duke Energy Indiana in cooperation with its oversight board has hired Forefront 

Economics Inc. to conduct a market potential study ("MPS"). The Company anticipates that it will 

receive the MPS in the fall of 2013 and is hopeful that the MPS will assist in designing a portfolio for 

2015 and beyond. 

Melanie D. Price, Atty. #21746-49 
Duke Energy Business Services, LLC 
1000 E. Main Street 
Plainfield, Indiana 46168 
Telephone: (317) 838-6877 

7 

Respectfully submitted, 

l'.D~ E~RGY INDIANA, INC. 

J Y~-t\Cv\AU- L) \?~\u... 
Melanie D. Price 
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111 

2013 Actual 2013 Forecast 
Core Proarams 2010 Actual 2011 Actual 2012 Actual thru 4/30 Year End 

cr.:orhmerical & Industrial 6209 8 556 92,850 19,927 175,802 
Res;ld8ntial Liahtina 6 515 38 888 43,553 15 546 54 694 
~oW Income Weatherizat\on 1 831 1 553 3126 2459 3,592 
Sch'ocil Assessments 0 0 0 0 22 
En0rav Efficient Schools 0 24 16,451 8448 20,103 
Hto[fle: Energy Audit 1 577 1 404 6,165 5,112 16 715 
iota.I ,Core Programs Bv Year 16,133 50,426 162,145 51,492 270,929 

Not~· s; 
201 Forecast Year End is Jan-Dec and includes the 2013 Actuals thru 4/30; July-Dec 2013 shows ex-post impacts 
L1 · 

' 

Saver 
Nori- Residential Enerav Assessments 
~efrin6rator Renlacement 
Ene'.raV Star New Constructlon 
Res'.idential Smart Saver 
Aaenciv Kil & CFL's 
Online Audit w/ EE Kit 
PerSohallzed Enerav Reoort 
frridae/Freezer Recvclina 
Tun'e and Seal 
8orhe·· Enerav Comoarision Reoort 
Proj)e,ty Manager CFL 

Tothl ~Core Plus Proarams Bv Year 

Percent of Prior 3 
attji~_Met§!r 

·: •: ' 

2010 Actual 
0 
0 

298 
212 

4 778 
0 
0 
0 
0 
0 
0 
0 

5,289 

2010 Actual 
21,'122 

84,867 

0.06% 

:, 

2011 Actual 
0 
0 

191 
403 

3 054 
0 
0 
0 
0 
0 
0 
0 

3 648 

2011 Actual 
54,074 

141,166 

0.19°/o 

Core & Qgre Plus I $4,273,732 I $5,102,532 
¥ot~s'.· 
l(V~ =i Weather Normalized. 

~::-GfoSifMWH '$8\/il'fa·s- 3.f.lhe-~Metifr - ·\ :-·. ::• 

2013 Actual 2013 Forecast 
2012Actual thru 4/30 Year End 

13 591 9,421 35 959 
0 0 0 
0 0 0 

34 0 0 
4140 1 508 6 606 
3,397 2 782 5 528 
6 661 0 0 

18 097 1170 13198 
3 473 713 8 161 

2 6 474 
2,030 1,615 3 702 
1,892 1,146 2163 
53,318 18 361 75,790 

2013 Actual 2013 Forecast 
2012Actual thru 4/30 Year End 

215 463 69 853 346 719 

190,056 247,399 247,399 

0.79% 0.25% 1.26% 

$21 795 264 $7 201165 $45,241,310 

2010-2013 Ex-Post 

" 
' - .<- ' ', 

Gross MWH 
Savings By 

Proaram 2010 Actual 
283 418 $388 910 
143 650 $498127 
10 102 $510 897 

22 $0 
36 578 $55 752 
25,862 $498 676 
499,632 $1,952 362 

,•,; '·., 
Gross MWH 
Savings By 

Proaram 2010 Actual 
49 549 $0 

0 $0 
489 $104 592 
650 $62 621 

18 578 $2154157 
8 925 $0 
6 661 $0 

31 295 $0 
11633 $0 

477 $0 
5732 $0 
4 055 $0 

138,045 $2 321,370 

2010 • 2013 
Summarv View 

637 677 

663,488 

2.31% 

$ 76,412,838 

201'3 Forecast Year End is Jan-Dec and includes the 2013 Actuals thru 4/30. 
: , I..,,...,,..~· ' et to develop 2010 at meter!. used 2011 filed scorecard forcompHance target to develop 2011 at meter. 

I I! 

11 
4.:)1 • ,+:m 
ul."; ,c.J!'I 

I 

2009 
MWh 

26,445,057 

2010 
MWh 

27,429,505 

2011 
MWh 

27,577,830 

2012 
MWh 

WNAverage 
2010-12 Sales 

27,48_8,823 

Attachment A - Scorecard.xlsx 

ATTACHMENT~ 

-·. ,._._:,·,,, . .-,,_i,· : .::: "<: ·.c:- ,. __ ·: ..•. PiC:iai-a/r\fEXDe'riCUtUl"E!S:-'.:, -:, ,1:' ·:>' 
,u,., 

2013 Actual thru 2013 Forecast Expendit1,1res 

2011 Actual 2012Actual 4/30 Year End 2010 • 2013 
$0 $6 630 124 $1405 172 $15 245198 S22 264 232 

$1,580 223 $2 686 295 $359 467 2 989,627 7 754 271 
$546 089 $1 400 388 $638 211 2162 439 4 619 813 

$0 $0 $0 $390 000 $390 000 
$0 $4 079 935 $855 915 3 812 551 7 948 238 

$561 452 $1769411 $1159 064 5 369 443 8 198 982 
$2,687 763 $16,566154 $4,417 829 $29,969,257 $51 175,536 

,··. ':, .. ,, ' ' - Pr:OOP.1:-irfE'XifelldffUOiS'" ___ ' ··" -_, :,:• ··•··.·.· :: il .: ;: 
(Otal 

2013 Actual thru 2013 Forecast Expenditures 
2011 Actual 2012 Actual 4/30 Year End 2010-2013 

$631 894 $1384373 $1325011 $7 573 003 $9,589,270 
$0 $24 654 $0 $0 $24,654 

$121138 $0 $0 $0 $225 730 
$116 262 $9 328 $277 $0 $188 211 

$1545475 $1 008 851 $396 869 $2 732 872 $7 441 355 
$0 $163 442 $171,327 $354 621 $518 063 
$0 $304 $46 $0 $304 
$0 $1900741 $502 265 $800 535 $2 701 276 
$0 $333 585 $85 625 $957 642 $1 291 227 
$0 $96 139 $56 629 $1 587 285 $1,683 424 
$0 $173 077 $139 015 $1 007 607 $1180 684 
$0 $134 615 $106 273 $258 488 $393103 I ',i 

$2,414,769 $5,229,110 $2,783,336 $15,272,053 $25,237,302 
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-Generic Phase- II Order July 1, 2013 Compliance Sc~recard 

School Assessments 
Ene Efficient Schools 
Home Energy Audit 
Total Core Pro rams B Year 
Note: 2014 Projection shows ex-post impacts 

Total Core Plus Pro rams B Year 

Total Gross MWH Core & Core Plus at the Mete 

Core & Core Plus MWH Generic Target based 
on WN Average 2010-12 Sales at the Meter 1 

Incremental MWH Savings As A Percent of WN 
Avera e 2010-12 Sales at the Meter 

Total Program Expenditures Core & Core Plus 

WN = Weather Normalized Sales. 

3,408 
11 

18,276 
8,099 

318,387 

4,286 
1,904 
4,729 
422 

31,969 
249 

81,611 

Projected 2014 
399,998 

302,377 

1.46% 

$38,660,951 

$2,055,332 
$195,000 

$3,494 668 
2 640 089 

$26,986,930 

$1,476,316 
$135,223 
$466,738 
$427,663 

$1,861,399 
$168 097 

$11,674,021 

1. WN Average Sales Baseline used for projection purpose reflects 2010-2012, it will be updated next year for 2013 actuals, so that 
the three year period will be WN Average Sa/es far 2011-2013. 

2009 
MWh 

26,445,057 

2010 
MWh 

27,429,505 

2011 
MWh 

27,577,830 

2012 WN Average 
MWh 2010-12 Sales 
27,459,134 27,488,823 

---------------------------Attaehment-A---Seoreeardaxl _________________ _____ =fJ'.JffltfHf.,_ _____ _ 
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2014 Compliance Target 
Forecasted Under Compliance 2010-2013 

Total Required Impacts in 2014 

June 4th 2014 Core Forcasted Impacts 

Required 2014 Core Plus Impacts 

2012 Actual Performance vs Forecast/Targets approved in DSM 6 
Projected 2014 Core Shortfall 

2014 Core Plus Target 

<Greateft;sa~~-hb¾" 
100-110% 

90-100% 
80-90% 

60;'80% 
49-60% 

less Th0 an~49% 

?. 
> 

?. 
?. 
?. 
<-

__ Gross MWh 

at the Meter 
302,377 

25,810 

328,187 

318,387 

9,800 

-22.6% 
71,806 

81,606 

81,606 
._73,4A5 

65,284 
-48,963 

39,987 

39;987 

, , ~ C o 

10% 

8% 
--

6% 
0% 
~4% 
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Core Programs 

'Home Energy Assessment 

I 

I 
ATTACHMENT B 

I • 

Core Program Notes: Third-e_arty administrator began e>fferin~_e_ro~rams on January_ 2, 2012. 

Description: Produce long-term, cost-effective electric savings in the residential market sector by helping customers analyze and understand their energy use, recommending appropriate w8atherization measures, Ian~ 
facilitatl the direct Installation of s ecific low-cost ene savin measures. i ' 

Low Income Weatherizatlon Description: Help low-income families and individuals decrease their home energy costs and be attentive to energy-related health and safety issues in the home. Program provides installatlon of measures that will' 
make the home more energy efficient. 

C&I Rebates 

Energy Efficient Schools 

Residential Lighting 

Refrigerator and Freezer Replacement 

Residential Smart Saver 

C&I Smart Saver 

Agenc!'_ Kit & CFL's 

Online Audit w/ EE Kit 

Personalized Energy Report 

Tune and Seal 

Home Energy Comparison Report 

(n_ow callt,d My Home Energy Report) 

Description: Help facility managers and building owners achieve long-term, cost-effective savings In the commercial and Industrial market sector. This program includes a prescriptive ~bat~ structure that rewards I 1• 

participants with monetary rebates based on their installation of energy efficiency equipment upgrades. These upgrades Include lighting, motors and pumps, HVAC, and ENERGY STAR® transformers and efficient: I 
I Package refrigeration. Rebates will be provided for one-for-one replacements, retrofits and new installations of qualified equipment. l ,' 

Description: Produce cost-effective electric savings by Influencing students and their families to focus on conservation and the efficient use of electricity. Another component of the Energy Efficient Schools Prograrjl i~ 
tu produce electric savings by providing technical assistance to schools in the fonn of building energy audits as well as provfde access to prescriptive rebate programs. 1 ·J, 

i i 
Description: Encourages residential customers to purchase and then continue to purchase high-efficiency ENERGY STAR qualified lighting. The program works toward this goal by using w~olesale incentives lo buy'\· 
down or mark down the incremental cost of energy-efficient products through manufacturer and retailer partnerships, and then educating and communicating with consumers via advertising; in-$lore and community i ' 
outreach events, and retail sales training. _ . _ _ I 1l 

i Ii 

Core Plus Program Notes: Duke Energy's Core_PIUS_!l<l_rtfoliovvas ape_roved on March 21, 2012. 

Description: Residential EE program encourages responsible disposal of Inefficient, but still operating, refrigerators and freezers. Participating customers will have the old unit picked up at their home to be properly i' 
recycled/disposed of by the Duke Energy Indiana program vendor. _ _ __ _ _ __ ' 
Update: QfferingtocustomersasofJune 1,2012. ________ ,j 

Description: Residential EE program that pays Incentives for Installing high efficiency heat pump_s and air_ conditioners with ~ctronlcally commutated fan motors In exlstln~ homes. 

Update: Offering to customers as of March 21, 2012. 

Description: Non-residential program which provides prescriptive and custom Incentives for energy efficient equipment Installed by commercial and Industrial customers to compliment bid design of third-party 
administrator 
Update: Offering to customers as of March 21, 2012. 

Description: Residential EE program that delivers CFLs to Income qualified customers that stop Into specific agencies and complete an energy assessment. 

Update: Offering to customers as of March 21, 2012. 

, I 

I I 
[ 

! " 
7 
' l 

Description: Residential EE program provides web-based energy analysis tools accessible through Duke Energy's Online Services portal. Based on Inputs about a. custome~s home, the, applicatlon provides energ)I J 
savings recommendations to the customer. ' ' 11 

Update: Offering to customers as of March 21, 2012 1 _j 

Description: Residential program that provides residential single-family home customers with a customized report aimed at helping the customer understand his/her energy usage and better manage energy costs. I ;\; 
Update: Offering to customers as of March 21, 2012 

Description: Residential EE program that partners with HVAC dealers, program partially offsets the cost of air conditioner tune_:1J_p and clue! sealln~ e_rogram. 

Update: _()flaring to customers as of March 21, 2012 

Description: Residential EE program that sends to customers an energy usage report that compares household usage to similar, neighboring homes and provides recommendations to JOwer ~nergy usage. 

Update: Offerln_!:! to customers as of June 1, 2012 

I 

I
, I 

'i 
i i 

Property Manager CFL Description: lncentlvizes multifamily property managers to install CFL's In permanent, landlord owned light fixtures. 

Update: Offering to customers as of March 21, 2012. -
"•1 

Non .. Resldentlal Energy Assessments Description: Non-residential program to provide Individualized assessments of energy usage and provide recommendations for more efficient use of energy and provide recommendatio'ns for more efficient use of I , !i 
energy. __ ·-- __ __ 1 11 

·~.:.:-: Update: Offering to customers as of March 21, 2012. -, -i 
~ • : Ii 
~ Total Gross MWH Core & Core Plus (at the Includes Duke Energy Indiana's estimated MWH for existing and new programs and Scheduh,l:from Third-Party RFP i 1[ 

~ Meterl I: <SJ Core & Core Plus MWH Generic Target (at the Represents the MWH Phase II Order targets utilizing the Company's average weather normalized sales from 2010-2012 , '1i 

A~W I Ma.fer\ ! :1 

. Wi• 1 Incremental MWH Savings As A Percent of As compared to Phase II Order targets ol 2010 = 0.3%, 2011 = 0.5%, 2012 = 0.7%, 2013 = 0.9%, 2014 = 1.1% I '·i 

, ·:"·. . AveraoeWN2010-2012Sales I I i, ~ Total Program Expenditures Core & Core Plus Includes actual costs through 2012 and through Aprll 2013 for both Core and Core Plus Programs with forecasts for the remainder of 2013 and 2014. J :ji 

I 
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SETTLEMENT TESTIMONY OF MICHAEL GOLDENBERG 
FILED OCTOBER 30, 2013 

SETTLEMENT TESTIMONY OF MICHAEL GOLDENBERG 
MANAGER, CUSTOMER PLANNING A.NffREGULATORY STRATEGY 

DUKE ENERGY BUSINESS SERVICES LLC 
ON BEHALF OF 

DUKE ENERGY INDIANA, INC. 
CAUSE NO. 43955 DSM-1 BEFORE THE 

INDIANA UTILITY REGULATORY COMMISSION 

I. INTRODUCTION 

PLEASE STATE YOUR NAME AND BUSINESS ADDRESS. 

My name is Michael Goldenberg, and my business address is 1000 E. Main Street, 

Plainfield, Indiana 46168. 

BY WHOM ARE YOU EMPLOYED AND IN WHAT CAPACITY? 

I am employed by Duke Elergy Business Services LLC. Duke Energy Business Serv~ces 

LLC is an affiliate of Duke Energy Indiana, Inc. ("Duke Energy Indiana" or "Company"). 

My title is Manager, Customer Planning and Regulatory Strategy. 

ARE YOU THE SAME MICHAEL GOLDENBERG THAT PREVIOUSLY 

SPONSORED PETITIONER'S EXHIBIT A AND RELATED SUB-EXHIBITS IN 

TIDS CAUSE? 

Yes, I am. 

WHAT IS THE PURPOSE OF YOUR TESTIMONY? 

The purpose of my testimony is to support the Settlement Agreement dated October 3 0, 

2013, entered into by Duke Energy Indiana, Inc. ("Duke Energy Indiana" or 

"Company") and the Indiana Office of Utility Consumer Counselor ("OUCC") by 

providing an overview of the Settlement terms and why the Settlement is in the public 

MICHAEL GOLDENBERG 
-1-
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- -1nterest and should be approved by the Commission. The Stipulation and Agreement is 

attached as Exhibit E-1. 

II. THE SETTLEMENT 

PLEASE PROVIDE AN OVERVIEW OF YOUR UNDERSTANDING OF THE 

SETTLEMENT. 

The settlement covers six areas: lost revenue recovery, shareholder incentive calculation, 

MyHER Program commercializatioµ, Oversight Board policies, estimated participation 

calculation, and the EMIS Year One lost revenues. The settlement was also a joint effort 

by both Parties to provide greater consistency amongst all utilities, which was an 

important goal of the OUCC. 

WHAT CHANGES WERE AGREED UPON FOR LOST REVENUE 

RECOVERY? 

Duke Energy Indiana has agreed to apply the results of evaluation, measurement and 

verification (EM&V) retrospectively to the lost revenues for the previous reconciled 

period for each program. This application ofEM&V will affect both energy savings and 

participation for purposes of lost revenue calculation.· The OUCC and Duke Energy 

jointly agreed on the application of life of measure methodology for the recovery of lost 

revenues in an effort to advance consistency amongst the other utilities. 

PLEASE EXPLAIN HOW RETROSPECTIVE EM&V WILL WORK. 

The agreement with the OUCC outlines that retrospective EM& V will only go back to 

the most recent (previous) reconciled period for each program. If a measure's impacts 

are changed as a result of this process, there will be no additional changes to the measure 

MICHAEL GOLDENBERG 
----- --- __ -_2- -- -- ----
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impacts until the next EM&V report is issued-and-approved, at which point the re-sults of 

the new EM&V report will be applied back to the date of the previous EM&V report. 

The initial EM&V will be applied retrospectively to January 1, 2012, for Core measures 

and April 1, 2012 for Core Plus measures. 

HOW DOES THIS AGREEMENT CHANGE THE CALCULATION FOR 

SHAREHOLDER INCENTIVES? 

For the purpose of determining the Companyjs compliance with its annual DSM 

Compliance Targets established in the Phase II Order and calculating its achievement to 

determine its annual earned shareholder incentives, the Company will continue to apply 

the energy savings results from EM&V prospfctively to the actual participation numbers 

reconciled for EM&V retrospectively. Calculation of savings and participation will be 

provided in supporting documentation in reconciliation filings. 

WHAT IS THE AGREEMENT TO COMMERCIALIZE THE MYHER 

PROGRAM (KNOWN AS HECR PILOT IN CURRENT PORTFOLIO) UNDER 

THE SETTLEMENT? 

The OUCC agrees to support the commercialization of the MyHER program before the 

Oversight Board ("OSB") subject to the following conditions: 1) upon the receipt and 

review of the EM&V results that demonstrate the program is cost effective per the TRC 

cost/benefit test, excluding EM& V costs from that calculation; and 2) that the entire Core 

Plus portfolio is cost effective per the TRC cost/benefit test, including EM&V costs and 

shareholder incentives in that calculation. 

MICHAEL GOLDENBERG 
--------------~-3,_-_________ _ 
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WHAT IMPROVEMENTS IN OSB POLICIES WERE AGREED UPON IN THE 

SETTLEMENT? 

Under the terms of the Settlement Agreement, the OSB would now have the ability to 

approve additions, modifications and/or discontinue Core Plus programs along with the 

discretion to review and approve the shifting of Core Plus dollars between Core Plus 

programs, including from residential to C&I and vice versa. 

How Is PARTICIPATION TO BE ESTIMATED koR 2014? 

For 2014 and going forward participant estimates will use a half-year convention and 

estimates will be reconciled to actual in a subsequent Rider EE proceeding when actual 

participation is available. For clarity, the half-year contention is what the Company used 

in its estimates of 2014 costs that were included in the rates proposed in this filing, so no 

changes were required as a result of this Settlement term. 

HOW WILL LOST REVENUES BE COUNTED FOR THE YEAR ONE (2014) 

EMIS (ENERGY MANAGEMENT INFORMATION SERVICES) PROGRAM? 

There will be no impacts or lost revenues claimed for EMIS in 2014 until actual results 

are verified. At that time, any impacts occurring in 2014 will be counted in the annual 

reconciliation filing following receipt of the final EM&V report, and lost revenues will be 

included in the reconciliation filing. Estimated lost revenues were removed from the 

proposed rates as a result of this agreed upon term, as supported in the Settlement 

Testimony of Ms. Karen K. Holbrook and Ms. Diana L. Douglas. 

DO YOU BELIEVE THIS SETTLEMENT IS IN THE PUBLIC INTEREST AND 

SHOULD BE APPROVED BY THE COl\-WISSION? 

MICHAEL GOLDENBERG 
------- _-_4_---
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Yes, I do. In my view, the Settlement represents a reasonable compr~mis~ with the . 

OUCC. I urge the Commission to approve the Settlement. 

WAS TIDS SETTLEMENT NEGOTIATED IN GOOD FAITH AND AT ARMS' 

LENGTH? 

Yes, it was. The Settlement was reached following arms' length negotiations over a 

number of weeks culminating in successful negotiations by the Settling Parties. 

ill. CONCLUSION 

DOES TIDS CONCLUDE YOUR TESTIMONY IN SUPPORT OF THE 

SETTLEMENT? 

Yes il does. 

MICHAEL GOLDENBERG 
-5-



·.-·~cc,•~-.~causeNo~43955DSMt~~-=~~='°•~ 
Petitioners ExhibifE~1 

- STIPULATION AND AGREEMENT - . 

This Stipulation and Agreement ("Agreement''), dated as of the 30th day of October, 
2013, is made and entered into by and between the duly authorized representatives of Duke 
Energy Indiana, Inc. ("Duke Energy Indiana") and the Indiana Office of the Utility Consumer 
Counselor ("OUCC") (individually referred to as "Party" and collectively referred to as "Parties" 
or "Settling Parties''). 

1. Scope of Agreement. This Agreement, entered into by and between Duke 
Energy Indiana and the OUCC comprehensively resolves all issues between the Parties 
associated with Indiana Utility Regulatory Commission ("IURC" or "Commission'') Cause No. 
43955 DSM-1 wherein Duke Energy Indiana seeks approval of a one-year extension of demand 
side management and energy efficiency ("EE") programs approved in Cause No. 43955 ~th 
minor modifications, including program cost recovery, lost revenues, and shareholder incentives, 
pursuant to 170 IAC 4-8-1 et seq. 

2. 

a) 
its entirety. 

Presentation of the Agreement. 

The Parties will jointly move the Commission for approval of the Agreement in 
I I 

b) If the Order of the Commission in this proceeding modifies or conditions this 
Agreement, only the parties to this Agreement may decide to accept or reject such modification 
or condition. If the Settling Parties do not unanimously accept the modified Agreement, this 
Settlement Agreement shall become void in its entirety and have no effect. 

3. Effect and Use of Agreement. 

a) The terms of this Agreement, including the substantive terms in Section 4 of this 
document, represent a fair, just and reasonable resolution by negotiation and compromise. As set 
forth in the Order in Re Petition of Richmond Power & Light, Cause No. 40434 at page 10, as a 
term of this Agreement, the Commission must assure the Parties that it is not the Commission's 
intent to al1ow this Agreement, or the Order approving it, to be cited as precedent by any person 
or deemed an admission by any Party in any other proceeding except as necessary to enforce its 
terms before the Commission, or any court of competent jurisdiction on these particular issues. 
This Agreement, including the substantive terms in Section 4, is solely the result of compromise 
in the settlement process. Nothing contained herein is to be construed or deemed an admission, 
liability or wrongdoing on the part of the Settling Parties. Each of the parties hereto has entered 
into this Agreement solely to avoid further disputes and litigation with the attendant 
inconvenience and expenses. 

b) The evidence presented by the Parties in this Cause constitutes substantial 
evidence sufficient to this Agreement and provides an adequate evidentiary basis upon which the 

564548 



Commission can make findings of fact and conclusions of law necessary for the approval of this 
Agreement, as filed. 

c) The issuance of a final Order by the Commission approving this Agreement 
without modification shall tenninate all proceedings in regard to this Agreement. 

d) The undersigned represent and agree that they are fully authorized to execute this 
Agreement on behalf of their designated clients who will be bound thereby. 

e) The Parties shall not appeal the agreed final Order or any subsequent Commissio 1 

order to the extent such order is specifically implementing, without modification, the provisions 
of the Agreement and the Parties shall not support any appeal of any such order by a person not a 
party to this Agreement. 

f) The provisions of this Agreement shaJI be enforceable by any party at the 
Commission or any court of competent jhrisdiction, whichever is applicable. 

g) The communications and discussions during the negotiations and conferences that 
produced this Agreement have been conducted on the explicit understanding that they are or 
relate to offers of settlement and shall therefore be privileg~d. 

4. Substantive Terms. 

Lost Revenues 

a) Duke agrees to reconcile estimated lost revenues with actual lost revenue as 
verified by EM&V, applied retrospectively to the previous reconciled period for each program. 

b) 

i. Core measures will use January 1, 2012 as the starting date for the first 
reconciled period. 

ii. Core Plus measures will use April 1, 2012 as the starting date for the first 
reconciled period. 

OUCC agrees to recovery of lost revenues for the life of the measure. 

i. Core measures lost revenue calculations will use January 1, 2012 as the 
starting date. 

ii. Core Plus measures lost revenue calculations will use April 1, 2012 as the 
starting date. 

iii. All lost revenues for Core & Core Plus measures covered by this agreement 
will continue to be recovered for their specified life or until the next Duke 
Energy Indiana general retail electric rate case regardless of any modification 

2 



to lost revenue recovery in any future filings unless changed by Commission 
Order pertaining to all utilities. 

Shareholder Incentive 

a) Calculated using prospective energy savings estimates and retrospective EM&V-
reconciled participation numbers. 

b) Calculation of savings and participation will be provided in supporting 
documentation in reconciliation filings. 

MyHER 

a) OUCC will support commercialization of the My HER program before the OSB 
after the receipt and review of the EM& V results that demonstrate: 

i. The MyHER program is cost effective per the TRC cost/benefit test, 
excluding EM&V costs from that calculation at the individual program level, and 

ii. Duke Energy Indiana's entire Core Plus portfolio is cost effective per the TRC 
cost/benefit test, including EM& V costs and shareholder incentives in that 
calculation. 

b) The parties agree that an OSB vote approving MyHER commercialization is 
sufficient to move forward with a full scale program to eligible customers as part of the Core 
Plus Portfolio. 

OSB 

a) Have the ability to add, modify and/or discontinue Core Plus programs. 

b) Have the discretion to review and approve the shifting of Core Plus dollars 
between Core Plus programs including from residential to C&T and vice versa. 

Half Year Convention 

a) 2014 participant estimates will use a half-year convention. 

b) Estimates will be reconciled to actual in a subsequent Rider EE proceeding when 
actual participation is available. 

EMIS Year 1 Lost Margins 

a) The Company will remove lost margins from Year One EMIS program 
participants. 
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S. Procedural Terms. 

-- a) The Parties agreetojointly request Commission acceptance and approval of this 
Agreement in its entirety, without any change or condition that is unacceptable to either Party to 
this Agreement. 

b) Duke Energy Indiana may introduce into evidence in this Cause testimony and 
exhibits in Support of the terms of this Agreement, after providing the OUCC a reasonable 
opportunity to review and comment on Duke Energy Indiana's draft settlement testimony and 
exhibits. 

c) OUCC may offer prefiled testimony or exhibits into evidence in this Cause in 
support of the Agreement, after providing Duke Energy Indiana a reasonable opportunity to 
review and comment on the OUCC's draft testimony and exhibits before they are filed. OUCC 
and Duke Energy Indiana agree to waive cross-examination of each others' witnesses in this 
proceeding. I 

d) Duke Energy Indiana and the OUCC shall work together to finalize and file an 
agreed upon proposed order with the Commission as soon as possible, consistent with the terms 
of this Agreement. The Parties will support an agreed proposed order and will request that the 
Commission issue an order promptly accepting and approving the same in accordance with its 
tbrms. I 

e) The Parties either will support or will not oppose on rehearing, reconsideration 
and/or appeal a Commission Order accepting and approving this Agreement in accordance with 
its terms, including the submission of any applicable briefs and pleadings. The Parties will also 
either support or not oppose the relief outlined in this Agreement in any other forum or tribunal. 

f) Duke Energy Indiana and the OUCC agree to refrain from issuing any news 
releases concerning this Agreement until each has consulted with the other, provided that Duke 
Energy Indiana.shall be able to issue such releases as necessary to comply with disclosure 
requirements. 

ACCEPTED AND AGREED TO THIS 30th DAY OF OCTOBER 2013: 

Melani~ D. Price, Associate General Counsel 
Attorney for Duke Energy Indiana, Inc. 

Jeffrey! . i,eed, y Consumer Counselor 
Indiamt'Office of Utility Consumer Counselor 
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VERIFICATION 

I hereby verify under the penalties of perjury that the foregoing representations 
are true to the bei;t of my knowledge, information and belief. 

Signed: ~J J ~Datt,d: / 0 - 30 - /3 
Michae1Goldenberg 

Cause No. 43955 DSM O I Settlement Testimony 
--------------- ------·-- -------- ------- --------------· ---·---·-------------- - --~-- -----------

-------- -- ---=t1JOIJl9 --- -----


