FILED
November 25, 2014
INDIANA UTILITY

REGULATORY COMMISSION
STATE OF INDIANA

INDIANA UTILITY REGULATORY COMMISSION

PETITION OF THE CITY OF ANDERSON, INDIANA
(1) FOR AUTHORITY AND APPROVAL TO
INCREASE RATES AND CHARGES FOR WATER
SERVICE, INCLUDING APPROVAL OF NEW
SCHEDULE(S) OF RATES AND CHARGES FOR
WATER SERVICE, AND (2) FOR AUTHORITY AND
APPROVAL TO ISSUE BONDS, NOTES, OR OTHER
OBLIGATIONS OF INDEBTEDNESS

CAUSE NO. 44510

INDIANA OFFICE OF UTILITY CONSUMER COUNSELOR’S
NOTICE OF CONSUMER COMMENTS

The Indiana Office of Utility Consumer Counselor (“OUCC”), by counsel, respectfully
submits consumer comments received in the above-captioned cause. The comments were
collected by the OUCC through its website, electronic mail, facsimile, and U.S. Mail regarding

the above-captioned Cause with the Indiana Utility Regulatory Commission.

Respectfully submitted,



shunter
New Stamp


Lyndsey Lane

From:
Sent:
To:
Subject:

Categories:
Title: Mr.

First Name: Michael
Last Name: Batt

Web Form Poster [captriker1@netzero.net]
Tuesday, August 12, 2014 2:56 PM

UCC Consumer Info

Website Contact Form

KMH

Email: captrikerl@netzero.net

Street Address: 2304 Tamarack Rd.

City: Anderson
State: IN
Zip: 46011

Phone: (765)610-5519 ext.

Type: mobile
No Phone Service:

Case Number: water rate hike for Anderson,in
Comments: I'm in favor for the rate hike.
Out of date water supply lines &

ssewer lines need to be updated.

They have been neglected for far

to long.




Lane, Lyndsey

From: Web Form Poster [boomer1803@yahoo.com]
Sent: Monday, August 18, 2014 11:10 AM

To: UCC Consumer Info

Subiject: Website Contact Form

Title: Mr.

First Name: Paul

Last Name: Bolinger

Email: boomer1803@yahoo.com

Street Address: 1803 Woodbine Drive

City: Anderson

State: IN

Zip: 46011

Phone: (765)642-9489 ext.

Type: home

No Phone Service:

Case Number:

Comments: Regarding this huge water rate increase to the public of Anderson, IN. Cutting the
amount and delving it out over a longer period is the correct way to deliver this proposal.
In my opinion, doing maintenance on the system is correct. But most every home in Anderson
that I'm aware of has plenty of pressure. Why is delivering water at a higher pressure rate
suppose to convince me to agree with this plan? I believe if this large increase is to be
placed on the citizens of Anderson, it should be over a ten year period or more. Better
maintenance should be kept by the water department, with scheduled zoning area each year to
have a budgeted amount to fix the old system to keep such enormous requests off the
citizens.There are far to many low income, retired and disabled citizens living in our city.
People will begin having their water turned off because there simply isn't enough money in
their budgets now. So the energy assistance programs, which are already taxed out, will have
to turn more and more people away. In closing, our water delivery system needs updated, it is
up to the planning comity to come up with a feasible plan for the citizens to live with. Do
we really need a brand new pump station out on Hartmen road, or could that money be used in a
wiser way?

Thank you for your time on this problem,

Paul Bolinger




Swinger, Anthony

From: mr. koolkat [koolkat5249@yahoo.com]

Sent: Monday, September 29, 2014 1:39 AM

To: UCC Consumer Info

Subject: Anderson water utility needs a rate CUT not an increase!

| am finding out too late that there was a public hearing about the greedy mayor Smith and stupid city
council and the proposed 47% rate increase. These spineless fools can't govern their way out of a
paper bag, much less manage a city. They host annual taxpayer-funded giveaways to companies
like Nestle and any other widget maker coming to town with their hand out asking for money. They
allowed GM to leave Anderson bankrupt and broke and have no real plan for a successful future for
Anderson. Smith and the council are in violation of standard business budget protocols as noted by
the latest annual audits conducted by the Indiana State Board of Accounts report of cities and towns
for the past 3 years that we know of.

Now they want a 47% increase to fix aging water company infrastructure? | don't doubt that repairs
are needed but no one here honestly supports that kind of a rate increase.

People (I hope) are getting smarter. Come election time Smith and his cronies may not have a job
anymore.

Jonathan S. Cooksey
Anderson, IN




Lyndsey Lane

From: Web Form Poster [dmcjac05@hotmail.com]
Sent: Tuesday, August 12, 2014 1:10 PM

To: UCC Consumer Info

Subiject: Website Contact Form

Categories: KMH

Title: Mr.

First Name: Dennis

Last Name: Carey

Email: dmcjac@5@hotmail.com

Street Address: 33 Ringwood way

City: Anderson

State: IN

Zip: 46013

Phone: (765)393-2692A ext.

Type: home

No Phone Service:

Case Number: Anderson Municipal Utility

Comments: I and my family oppose any increase/rate hike due to negatively impacting our
financial ability to afford at this point in time. Thank you.
Dennis M. CAREY and family.




Lane, Lyndsey

From: Judy Higgins [johiggins@sbcglobal.net]
Sent: Wednesday, October 22, 2014 6:35 AM
To: UCC Consumer Info

Subject: ANDERSON WATER RATE INCREASE
Categories: Completeted CSD-task

| URGE YOU TO DENY THIS RATE INCREASE , OR AT LEAST LOWER IT DRASTICALLY. WE
HAVE AN ADMINISTRATION USING WATER UTILITY NOT RELATED TO WATER UTILITY. A

FOUNTAIN $20,000, 85%
OF THE MAYOR'S SALARY. THIS UTILITY FUND SHOULD BE AUDITED EVERY YEAR. ALSO

THEY ARE
TRYING TO MAKE ANDERSON A BEDROOM COMMUNITY OF INDIANAPOLIS - REALLY?

INDIANAPOLIS
HAS FISHERS AND NOBLESVILLE . HOW MUCH OF THE WATER UTILITY MONEY IS SPENT

ON THE
TRIPS TO CHINA FOR ECONOMIC DEVELOPMENT. CHINA IS GOING TO SET UP BUSINESS

HERE?
THEY SPENT A FORTUNE SETTING UP AUTOMATED UTILITY READINGS THAT | DO NOT

TRUST.

ANDERSON HAS A LARGE POPULATION OF RETIRED PEOPLE THAT ARE BEING TAXED
BEYOND WHAT WE CAN AFFORD.. OUR COUNTY TAX IS DOUBLE THAT OF DELAWARE &

HAMILTON
COUNTY.

THE RECENT WATER MAIN BREAK ON CROSS STREET - THE CITY STATED BROADWAY WAS

ONE OF
THE MOST TRAVELED ROAD - YET IN ANDERSON IT IS IN BAD SHAPE BECAUSE IT IS IN

NORTH ANDERSON.

THE CITY IS COMPLETELY IGNORING NORTH ANDERSON YET WE ARE BEING TAXED FOR
"[F WE DO IT THEY WILL COME" FOR THE SOUTH END .

PLEASE HELP TO STOP THIS.

THANK YOU.
JUDY HIGGINS
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Lane, Lyndsey

From: Ruthllinder@aol.com

Sent: Friday, September 05, 2014 11:41 AM
To: UCC Consumer Info

Subject: Madison county water rates

| do not care if they raise the water rates. The problem | have here in Anderson, Madison Co. is that they charge us from
1/2 to 5/8 more for sewage then the water we use!

| know this was probably a great way to pay for new sewers way back when they were installed. Now as a newer resident
to Anderson | was surprised that they charge twice the in take to 5/8 more. .Surely the sewer is paid forl When | lived in
Muncie they did a bond issue and once the home owner paid it off in semi-annual payments applied to the taxes it was

eliminated.

Now the water department in Anderson has to borrow money from the sewage dept? Something isn't right! How come
the sewer dept. has a huge surplus and water company can't make ends meet? looks like the water and sewer bill should

be same?!ll
Something needs to be re-looked at in the way they charge sewage!!!l!

We did not buy back in Northern Muncie because they have a sewer rate for those additions of 80.00 to 100.00 and
almost all of them are on wells. They/we even had to pay 20.00 a month when the sewer was just a drawing on paper
since they borrowed money and the public had to pay the interest? Something smelled there! That was a business
expense hot a public bill. We paid for several years; sold our house and never used the sewer we were paying for!???

James and Ruth Linder
728 Rustic Road
Anderson, IN 46013



From: Yahoo! Maij

To: UCC Consumer Info
Subject: WATER RATE HIKE
Date: Monday, September 22, 2014 6:03:58 PM

WE WISH TO OBJECT TO THE PROPOSED WATER RATE INCREASE FOR ANDERSON
CITY UTILITIES A 47% INCREASE IS REDICULOUS ESPECIALLY WHEN THERE IS SO
MUCH WASTE AND NOT PROPER CARE OF THE FACULITIES PLUS USING THE RATE
HOLDERS PROFIT AND MONEY TO SUBSIDISE ELECTED OFFICIALS SALARIES
WHICH IS AGAINST THE LAW AND THE STATE OF IN. WILL NOT ENFORCE JUST
KEEP WRITING THEM UP IN THIER AUDITS IT IS JUST REDICULOUS .

THANK YOU

EARL PERKINS

VIRGINIA PERKINS

4025 GREENFIELD DR.

ANDERSON, IN. 46013

PS
WE HAVE BEEN A CUSTOMER FOR OVER 50 YRS AND HAVE SEEN THE UPS AND

DOWNS AND MISS USE OF FUNDS IT'S ALL POLITICAL ANYMORE THANK YOU
AGAIN
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Ricky Robertson
2311 Cedar Bend Dr
Anderson IN 46011
765 6220248

Saptember 17, 2014
Consumer Sarvices Staf'f
Indiana Office of Utility Consumer Counselor
1A% W. Waghington §t,, Sulte 1500 South
indianapaolis, IN 46204

Ref: JURK Cause No, 44510

(L am wiiting your office to express my extrame opposition to the proposed rate increase for water utllity from
the City of Anderson, Indiana. An approval of any increase in water delivery cost is asining, The same
Adrministration and City Councll petitioned for a bage rate ingraase In 2006 that was approved. They cited
mueh needed maintenance as the veason, We as the rasidents have not séen the maintenance promised 10
the system. This rate increase cites the same needs for the ingrease. Up service 1s cheap.

1t is through years of mismanageinent and lack of vision that is ¢ausing the city ta ask for the Increase. The
appointmant of ungualified management personnel, along with thelr Inabllity to reanaga & budget should not
fall upon the gustamer, This request somes an the foot heelt of threa (3) recent approvals by the City
Council that validate mismanagemant, lack of vislon and poor resource managarment by the City
Administration,

First, an electric rate increase in 2018 of 7.8% on the base cost of electric delivary to the vesldential uger, Al
be i not water, nonetheless an approved increage cited for malntenance. As 8 comraunity wa've seen 0g
increase in maintenance and an increase in the time it takes for electric service calls to be raectiisd. Certain
argas of the City have vegularly oecurring power outages; my naighboarhood belng one of them, '

Second, & 521,000 /year pay increase to Water Superiniendent Tom Brewer in February 2034, This was
appraved by the City Coundll after Mr Brewer threatened to quit, leaving the City without a certified staff
meimnber, Htwould behonve the City to start the process of certifying additional staff. Pay raises like the one
givet o My Brower are appalling and validate lack of laadershig and resource managemeant,

Third, ang the most costly was the $21 million dacigion by the same City Administration and City Counell in
2006 10 eliminate watar meter reading personnel and install automatic setellite read water meters. In early
2014 the City started the replasemeant process of thase meters becpuse of & high failure and misreading rate,
A G271 million istake that we as customars did not ask far,

Each of thess exaraplies show the Giy's Inability Yo effactively manage revenues and costs associated with the
managameant of our public vtilites. | again oppose the increase. The City needs 1o prove effective busingss
teadership and appointment of management parsonasl who are able to manags available resources,

Respactfully, .

Ricky Roberison




August 30, 2014

Consumer Services Staff

Indiana Office of Utility Consumer Counselor
115 W. Washington St.

Suite 1500 South

Indianapolis, Indiana 46204

RE: Anderson Water Rate Increase

Consumer Serviceé Staft:

As concerned residents of Anderson we have seen and are paying higher,
electric, gas, automobile gasoline, and grocery prices. Where does it end?
Now, water rate hikes. ’

Anderson has suffered industry loses and is not recovering very fast. Itis a
city of senior citizens, mostly retirees of General Motors. We do not get
promotions, pay increases, or the occasional bonuses. Once in a while we get
a cost of living increase and that is when we see an increase in prices,
especially Medicare. The industries in Anderson are hospitals, assisted
living, senior housing, nursing homes, and occasionally in the Flagship there
will be a factory added. The big industry in Anderson right now is Nestles.
Most seniors are really not wanting to go back to worls, but if things keep
getting worse, we will have to. There are not many jobs for seniors these
days, due to health conditions a lot of us are limited on what we can do.

We understand that things wear out and need replacement. As home owners
we are constantly replacing worn out items (roof, electric, appliances, etc.). -
We also have to replace our automobiles every so often.

Our question is with the water rate hike over two years, why are you taking
out a 14.3 million dollar bond-you? Are you paying off one loan and taking
out another? How much debt is there? What do you lease? Are there going
to be more rate hikes to pay off more debt. Is there money put aside for all
- the old pipes in the city which will eventually break? How much will it cost
to replace other townships water plants or wells besides the ones mentioned?




Anderson has so many houses that are vacated, boarded up or falling down
and more going into foreclosure. What base is going to be used, only houses
that are occupied? There are more and more houses in Anderson that people
are just walking away from because they can no longer afford them. This is
due to job loss and not being able to find work because there are no jobs.

.Can we get a printout of what our money is actually paying for now as far as
the water bill? What is being leased and how much? What is going towards

debt already incurred, and employees pay, etc.?

As people move out of Anderson because there are no over minimum wage
jobs, those of us who are left have to make up the loss by paying more of the
increases of utilities. Most of us are on a fixed income, a big percentage of
young people are on welfare, and others are on assistance for their utility

bills.

The bigger families get the highest increase in this rate hike, most younger
people with children use more water and usually both adults work. This is
tough for these young families. A lot of young adults out of college are
moving home because of low paying jobs and student loans and they cannot

afford separate housing.

We know the utilities need upgraded but those who can’t afford an increase
will it fall on us seniors in Anderson?

It seemns like everything is going up, our pensions and social security are not.
We saw that there hasn’t been an increase since 2006-why now? Where does -

it end?

Now Anderson is looking into building the Mounds Lake Reservoir. This
will benefit Indianapolis, not Anderson. Indianapolis wants to buy the water
from the reservoir when it is needed, What if we need the water? This
reservoir will decrease the number of residents in Anderson because the
houses are in the lower income areas and businesses will be flooded. The
lower income areas will probably not get enough for their houses to buy
another in Anderson. This is supposed to bring more income to Anderson.
This will just cause more increases especially in the tax base they will loose.

2




Thank you for letting us voice our opinions.

%%y g ﬁm Jﬂéﬁ/ﬁj}ﬂfjfvﬁ

Tony and Karen Schlegelmilch
1739 Allen Lane
Anderson, IN 46012




Lyndsey Lane

From: Web Form Poster [Ischocke@sbcglobal.net]
Sent: Wednesday, August 13, 2014 5:05 PM

To: UCC Consumer Info

Subject: Website Contact Form

Categories: KMH - to be entered

Title: Ms.

First Name: lynn

Last Name: schocke

Email: lschocke@sbcglobal.net

Street Address: 1625 w. 9th st.

City: anderson

State: IN

Zip: 46016

Phone: (765)642-3421 ext.

Type: home

No Phone Service:

Case Number: Anderson City Utilities

Comments: request for water rate increases will be an extreme hardship forcostumers who are
living in homes that the value continues todecrease, unlike the few areas with high value
homes. Anderson needsto find another way to replace their aging systems.




Swinger, Anthony

From: Jack Smith [djsmith4601354@yahoo.com]
Sent: Tuesday, August 05, 2014 4:48 PM

To: UCC Consumer Info

Subject: 47% water rate increase

My name is Jack Smith, | live at 611 Heritage LN. Anderson,IN. 46013

IURC cause # 44308

| am writing you because many in Anderson, cannot afford such a high rate increase. Most of
Anderson, is made up of old, poor and retired people that are on a fixed income. We have no jobs but
the people running our city thinks everyone is made of money. Our Mayor just gave the
superintendent of the water department a $21,000.00 raise. Then they turn right around and ask for a
47% rate increase. They say they need more money to run this dept. but if they managed like my wife
and | must they would have plenty of money to work with. Please | am asking you for the people of
Anderson, to either deny or reduce this rate that they are asking for. We cannot afford it. | know they
will paint you a gloom and doom picture but please see through it.

Thanks Jack Smith, Anderson,IN. 46013 (765-617-9290)



Lyndsey Lane

From: Web Form Poster [fmsindiana@hotmail.com]
Sent: Tuesday, August 12, 2014 6:56 PM

To: UCC Consumer Info

Subject: Website Contact Form

Categories: KMH - to be entered

Title: Mrs.

First Name: Frances

Last Name: Strege

Email: fmsindiana@hotmail.com
Street Address: 1322 Winding Way
City: Anderson

State: IN

Zip: 46011

Phone: (765)643-7760 ext.

Type: home

No Phone Service:

Case Number:
Comments: Proposal to increase water rates for the city of Anderson. I amwilling top pay

increased rates IF it actually leads to better qualitywater which in turn would lead to
better health outcomes. Otherfactors need to also be considered such as preventing runoff
offertilizers and pesticides from farms and manure runoff from factoryfarms and pesticides
from home owners yards. We need to createbarriers around lakes and rivers and encourage
eliminating phosphorusfrom fertilizers. We should also make it worth their while forfarmers
to begin farming without harmful chemicals; organic farming isgrowing more and more in demand
by consumers. 1It's better for ourhealth and it's better for the earth. Clean, safe water is

a preciouscommodity and worth preserving.




Indiana Office of Utility Consumer Counselor

We the following are signing a petition against the high
Anderson’s proposed 47% water rate increase. It is
inevitable an increase will be allowed, but not 47% when
the city has wrongéd the residents by taking city officials
and or employee’s salaries from the utility’s funds. The
mayor has even asked for across the board salary raises
still putting more burden on the community and its
residents. There are now homes occupied with
absolutely no utilities, many in poverty, landlords
furnishing utilities, and tenants with low incomes unable
to meet their present monthly rent. Please give your
upmost sincere consideration to this increase. Thanking
you so much, from the affected water using residents of
Anderson, Indiana.
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CERTIFICATE OF SERVICE

This is to certify that a copy of the foregoing Indiana Office of Utility Consumer
Counselor’s Notice of Consumer Comments has been served upon the following counsel of

record in the captioned proceeding by electronic service on November 25, 2014.

Robert L. Hartley

Kyle J. Hupfer

Beau F. Zoeller

FROST BROWN TODD LLC

201 North Illinois Street, Suite 1900
Indianapolis, IN 46204
rhartley@ifbtlaw.com
khupfer@fbtlaw.com
bzoeller@fbtlaw.com

n

| c’ﬁ
Qip\m \Ux

2 lurray) Atty. No \28916)19
Deputy (Consurtier Counselor —

INDIANA OFFICE OF UTILITY CONSUMER COUNSELOR
115 West Washington Street

Suite 1500 South

Indianapolis, IN 46204

infomgt@oucc.in.gov

317/232-2494 — Phone

317/232-5923 — Facsimile






