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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Gina Posipanka
Date: Wednesday, February 25, 2026 9:49:37 AM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Ms.
Name: Gina Posipanka
Email: zx2wubsgti@yahoo.com
Phone: (813) 787-3896
Address: 6736 Forestdale Ave
Hammond
IN
46323
Utilities: THE NIPSCO GAS TDSIC PLAN  NIPSCO's gas utility has filed a new Transmission, Distribution, and
Storage System Improvement Charge (TDSIC) case under Cause No. 46342.
Type of Inquiry: Case Comment
Comments: Good morning and hello.  My name is Gina Posipanka and I currently live and work in the City of
Hammond.  I am a
Single divorced parent and have two kids living at home with me. One whom is autistic and requires monthly
therapy and medicine management that is very costly already on a very thing budget.  I myself also have many
health issues and monthly specialist cost and medicine cost as well.  I still am blessed to work full time as a
government employee and I do not receive assistance from The state because I am slightly over income threshold to
qualify for any available relief programs that are out there.   I am the working middle class and I’m here to tell you
that myself and other families are struggling to keep our heads above the water.   Our Nipsco bills have been
drastically increasing despite doing everything we can to lower consumption by upgrading our  HVAC systems, 
water tanks , and other major appliances . Even participated in the Nipsco program to get the free lightbulb upgrades
to LEDs.  We make sure to keep the thermostat set to under 68 in the winter and no lower than 78 in summer and yet
still year after year we see the price going up for a product that hasn’t changed in years but the cost hidden in what
they call “delivery fees”.  I have found several
Discrepancies on my billing where I was charged in a monthly period for over 130 days worth of usage.  And
nothing was ever done to remedy it or adjust it.   I am already  on the budget plan and our income is stretched very
thin with medical expenses mortgage payments and student loans as well as I’m still recovering from two car
accidents.  I’m very scared about losing my home and ended up in bankruptcy because the Nipsco Bills are now
almost as much as my mortgage payments.   I’m begging you on behalf of May other like me here in the northwest
Indiana area along with our senior citizens on fixed incomes to please consider making sure that Nipsco sources
their project funding from
Their actual revenue budgets and to not pass the rate increases onto the citizens.  We do not need to be faced with
the bank of homelessness or starvation to just be able to keep heat and lights on in the winter.    We are saying No
firmly to anything else passed onto the consumer.   That delivery charges like the customer fee should be a flat fee
across the board every month so that it’s fair for all citizens.

Cause No. 46342 
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Alicia Firanek
Date: Tuesday, February 24, 2026 6:11:12 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Ms.
Name: Alicia Firanek
Email: Electaliciahd20@protonmail.com
Phone:
Address:
La Porte
IN
46350
Utilities: NIPSCO
Type of Inquiry: Case Comment
Comments: Cause # 46342

NIPSCO remains to be too profitable and the ONLY option for a majority of residents in their coverage area.
They've lost the 'PUBLIC SERVICE' purpose they were once supposed to provide. Now their ethics openly show
their business model is PROFITS over PEOPLE. It is beyond disgraceful what has been allowed to happen to the
communities here in Northern Indiana.

To allow the general public to not only be BURDENED with Nipsco's responsibility and obligation to maintain their
systems, but to also impose the general public must PAY for NIPSCO's choice of how and where and in what ways
they upgrade their systems, without a vote or being able to voice our opinions on what type of systems are used or
implemented or upgraded, is pure nonsense.

I can no longer afford to purchase meat/protein options at the grocery store.

This entity is causing grave hardship. People are becoming food insecure, and others will likely lose their housing.

The elderly will get sick and casualty may even occur from those being forced to reside in cold environments just in
HOPES it will save them a buck or two on their bills.

This is no longer just a greed issue, this is now a public safety issue.

I beg that NIPSCO be required to absorb their own costs of doing business, rather than yielding in record profits at
the expense of people's livelihood and quality of life.

Alicia Firanek

Cause No. 46342 
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Lenny Macys
Date: Tuesday, February 24, 2026 7:27:36 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Mr.
Name: Lenny Macys
Email: lenny.macys@gmail.com
Phone: (574) 876-0007
Address:
VALPARAISO
IN
46385
Utilities: NIPSCO TDSIC Cause No. 46342
Type of Inquiry: Case Comment
Comments: I am writing to object to another increase in cost that will be passed to the consumer under the guise of a
TDSIC recovery.  Customers of NIPSCO are continuing to be charged fees that have grown exponentially without
any perceptible improvements of service or offerings.  As a consumer of NIPSCO for both my residence and
business, I continue to experience the same issues and outages from before the excessive fees began to appear.  As a
100% regulated commodity in Indiana, consumers are forced to purchase gas and electric from NIPSCO in our
region and we don't feel represented by those tasked with maintaining fair costs for services.  As a business owner, it
is my responsibility to maintain and/or improve my equipment to provide a better product or service to my
customers through the use of my profit.  NIPSCO, and parent company NiSource, are appeasing shareholders with
huge profits afforded them by consumers being charged unreasonable fees.  Consumers are offered no alternative. 
As hundreds of thousands of customers grapple with bills higher than they have ever seen due to exorbitant delivery
fee's, NIPSCO's solution was to offer a package of LED lightbulbs and a session on how to conserve energy.  The
complaints have obviously fallen on deaf ears.  I wholeheartedly believe these future costs should be the
responsibility of NIPSCO and NiSource through reinvestment of profits and the cost of doing business.  These
increased fees are not sustainable for consumers in this region and will ultimately lead to economic hardship.

Cause No. 46342 
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Christine Miller
Date: Tuesday, February 24, 2026 10:21:49 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Ms.
Name: Christine Miller
Email: chrislm415@yahoo.com
Phone: (574) 952-4141
Address:
Plymouth
IN
46563
Utilities: Cause 46342
Type of Inquiry: Case Comment
Comments: These rate increases are driving people out of their homes. People are currently forgoing groceries and
medications to pay for heat. Raising prices higher is unstastainable. This will severely damage the economy of
Indiana. It is madness. You found the one thing that is bringing the Republicans and democrats together in my
community. I don't recognize my state anymore. This isn't how we treat people. I feel they are actually trying to
drive people out of their homes.

Cause No. 46342 
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Christine Pierce
Date: Tuesday, February 24, 2026 7:22:22 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Ms.
Name: Christine Pierce
Email: cpiercerecordsconsultant@gmail.com
Phone: (219) 240-2618
Address: 225 S. Linda St.
Hobart
IN
46342
Utilities: NIPSCO
Type of Inquiry: Case Comment
Comments: Case 46342
The raising of NIPSCO has caused extreme hardship on myself and everyone I know.  I have not been able to
purchase a real trip to get groceries in about 6 months, and probably only 2 trips in the last year.  I will be turning
off my internet, my TV is not even turned on, and my NIPSCO rate monitoring letter came today to tell me I'm
using less that 20% of average, equivalent households - using the same as last year and my bill went up $100 in one
month.  Not only is this unsustainable, it is careless decision-making on behalf of the government sworn to protect
us.  These are COMMUNITY SERVICES.  They are essentially mandatory to have, yet remain a monopoly and let
to do whatever they please, while making record profits.  Not only is this wrong, it's criminal and needs to be
investigated.  This is unacceptable.  I am a veteran, disabled and trying my best to do better for myself but cannot
manage at all - and my home and car are both paid off.  All this while ushering in the UNWANTED AMAZON
DATA CENTERS that NIPSCO is so eager to put in because they will be making again - money hand over fist. 
This is all becoming too much and I refuse to be a modern day slave when I work so hard to buy NOTHING - not
even food.  I am firmly against any more money going to a company that acts as a monopoly and forces it's
community into slavery.  They are not a WANT, this is a NEED for Americans that should be affordable - because
there's essentially no way around NOT using them... most homes have no alternative.  And when my usage was less
than last year, a $100 raise is gross negligence on behalf of lawmakers to allow this to happen - and the NIPSCO
monopoly should be disbanded.  When the service fee is more than the usage - there is no excuse - and transparency
should be absolutely mandatory.  We the people should not have to take on the cost of infrastructure, especially for a
Data Center we do not want.  We do not want cancer, or our water to be taken, or noise and vibration pollution and
we DON'T need to have insult added to injury if it does happen.  Unacceptable.  There's going to be a mass exodus
from Indiana if you all aren't careful.  Too much - too far...

Cause No. 46342 
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: George Presnell
Date: Tuesday, February 24, 2026 7:23:17 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Mr.
Name: George Presnell
Email: georgep13@sbcglobal.net
Phone: (574) 514-8558
Address: 24232 County Rd 26
Elkhart
IN
46517
Utilities: NIPSCO
Type of Inquiry: Case Comment
Comments: CAUSE 46342 -
In any small business, improvements or expansion is paid for by the company as an operating expense out of
company profits or budgets. This should NEVER be paid for by the customer in fees on the current bills and
definitely not BEFORE a project starts! If NIPSCO collectes fees for particular project, but the project gets canceled
or changed, there are NO provisions or policy to return or credit the customers the money they paid! This is nothing
more than legal theft.

Cause No. 46342 
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Daniel Hallmen
Date: Monday, March 2, 2026 3:04:18 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title:
Name: Daniel Hallmen
Email: dhallmen@yahoo.com
Phone:
Address:
Valparaiso
IN
46385
Utilities: NIPSCO specifically and All Others
Type of Inquiry: Case Comment
Comments: Cause 46342
Regarding this case/cause and given that there is a lot of negative reactions to other recent rate increase approvals, I
would like to demand a freeze of any existing requests until the existing cost basis is investigate for NIPSCO and all
Indiana utilities. I have submitted the following points to my local State House and Senate representatives in
addition to Governor Braun regarding both utilities and their data center association. I would like these to be
prioritized to the highest degree:
• Large Load Cost Responsibility: Require all large-load industrial and data center customers to
fully fund the infrastructure and capacity expansions their demands require. If there is a
community benefit, that is a bonus — not a justification for shifting costs to everyday ratepayers.
• Cease All Tax Abatements: End the practice of granting tax abatements to utility companies and
their large customers. Indiana communities used to be paid to attract business — we should not
be in the business of paying corporations to come here.
• Revoke Unregulated Tariff/Rider Adjustments: Eliminate all regulatory approval-bypassing
mechanisms that allow NIPSCO to recover unregulated costs through automatic tariff and rider
adjustments. The Federal government does not require these mechanisms, and Indiana should
not permit them.
• Energy Tax Equity: Either charge large energy consumers sales tax on electricity as a business
expense, or eliminate the sales tax on residential energy as a household necessity. The current
system is deeply inequitable.
• Federal Funding for Energy R&D: Direct NIPSCO and NiSource to pursue Federal Department
of Energy funding for research and development of new technologies, including Small Modular
Reactors (SMRs). Indiana's ratepayers should not be the sole financiers of private energy
companies' R&D programs.

• Brownfield Siting for Data Centers: Require any new data center developments to be sited
within existing brownfield or previously developed industrial locations, with all site preparation
costs borne by the data center operator — not ratepayers. Vertical construction should be
required to minimize footprint.
• SMR Safety Standards: Prohibit the deployment of any Small Modular Reactor unless it is
demonstrated to be fully secure 24 hours a day, 7 days a week, 365 days a year, and unless a
proven, fail-proof nuclear waste disposal process is in place.
• 100% Stranded Cost Protection: Mandate that any costs associated with infrastructure built to
serve large-load customers — including data centers — be 100% recovered from those
customers if the venture fails, with zero liability passed on to existing ratepayers.

Cause No. 46342 
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Andrea Jo Smith
Date: Wednesday, February 25, 2026 6:32:00 AM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Mrs.
Name: Andrea Jo Smith
Email: andismith@mchsi.com
Phone: (260) 475-1164
Address: 5335 S 150 W
Pleasant Lake
IN
46779
Utilities: Nipsco
Type of Inquiry: Case Comment
Comments: Cause 46342
I have lived and had this company since 1998 the past few years have had very high bills.  From 2021 until spring of
2025 I have had five people under this roof.  Two got married and moved out in the late spring. So when I heard last
summer Nipsco was raising our rates 16% I didn’t think much of it because I was going to be using 40% less
energy.  The utility bill far exceeds that and last one $6 less than my mortgage payment.  My husband isn’t working
and hasn’t since March 2025 due to still waiting for disability.  Shouldn’t the share holders with these new parent
companies be the ones to take the risk?  People cannot afford to live when sixty percent of their income goes to
house and utility. In my case right now it’s my entire months check.  Nipsco already put down a huge pipe down
Old 27 to the county line of Steuben / DeKalb a year and a half ago maybe two?  And what is with the delivery fee? 
Used to never have a charge with that besides it being the same pipes since I have been here.  Also when I opened
the previous billing cycle I shut off my garage heater because of the gas and delivery usage.  The only other thing
that is all gas is my one stove so I would like to know how the amount increased on this current billing cycle when I
know I used less.

Cause No. 46342 
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: KAREN TOBIN
Date: Wednesday, February 25, 2026 12:38:01 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Ms.
Name: KAREN TOBIN
Email: karenmarietobin@gmail.com
Phone: (219) 323-9678
Address: 8 Willow place
Hobart
IN
46342
Utilities: Nipsco
Type of Inquiry: Case Comment
Comments: I forgot to put in my comment that's these NIPSCO increases have a lot to do with them working with
the new Amazon Data center that is going to be supposedly allowed to be billed at 61st and Colorado in Indiana
nobody wants this data center the people in Hobart Indiana don't want it the Town council put it through and there's
a big lot of trouble going on because the people are outraged between NIPSCO and Amazon they need to take the
costs up and not put it on the people of Hobart nobody wants these data centers Valparaiso just dropped theirs
Indianapolis just dropped theirs/  problem on going in Wisconsin with Farmers afraid they're losing their land these
big companies like NIPSCO and Amazon need to take care of their own business and not put it on the people we are
suffering we are trying to take care of our families and keep our homes and live our lives but these bills are
astronomical and it should be the big company's problem not putting it on us NIPSCO or Amazon American people
are suffering with these high rates and nobody wants all this big business coming into our small towns that's why we
live here because we like the town the way it is it's beautiful it's like natural and now they've turned up a lot of acres
to build this Amazon data center which nobody in Hobart wants and people are trying to fight just stop it and the
same thing goes for these outrageous NIPSCO bills

Cause No. 46342 
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Charlotte Dodson
Date: Tuesday, February 24, 2026 6:28:08 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Ms.
Name: Charlotte Dodson
Email: charlotte.dodson@ymail.com
Phone: (219) 214-2892
Address: 102 D St
Laporte
IN
46350
Utilities: Nipsco
Type of Inquiry: Case Comment
Comments: Case 46332 - No more! Nipsco is a for profit entity that provides a necessary and mandatory service for
Northwest Indiana. They should never be approved by our own government to pass 80% of the costs to the
consumers, especially when these “improvement” projects are not complete or may never be started. They should be
using their record profits to fund the majority of these improvements and recoup a portion (not 80% or more) of
their investment AFTER projects are completed.

1. Local ordinances have restricted the ability to move away from public utility services within city limits, which
makes up a substantial portion of the Northwest population. Even if residents want to move to renewable energy, the
cost of doing so is prohibitive for more than 90% of the population.

2. Home are no longer built with wood fireplaces and/or stoves to heat their homes. They are limited to gas and
electric to fill this need.

3. Even in the areas that allow residents to move to renewable energy, they are still generally required to hook into
the grid due to local ordinances. Not surprisingly, Nipsco does not buy their excess power at market rate.

4.The fact that the 2025 fees increased far more than the approved 16.75% they should not be approved for more.
Now they want an additional 22%?

5.The lack of transparency and accountability from Nipsco is astounding. Our public officials have a legal and moral
responsibility to act in the best interests of the public, NOT a for profit company. This company needs to be
investigated and all TDSICs that have been approved for future improvements should be rescinded.

6.Stop telling the public that it’s cold outside. We are not idiots. We have lived in this area for decades, it is not like
we don’t experience winter every year. My December 2025 usage was lower than my December 2024 usage but my
bill increased 18.9%. So you can shelve that argument.

7.These increases are forcing the public to choose between eating or staying warm and eventually they will have to
choose between heat/electric and homelessness.

Cause No. 46342 
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Cindy Bell
Date: Wednesday, March 4, 2026 1:43:24 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Ms.
Name: Cindy Bell
Email: cindybell659@yahoo.com
Phone: (219) 616-2880
Address: 7700 CHASE ST
MERRILLVILLE
IN
46410
Utilities: NIPSCO
Type of Inquiry: Case Comment
Comments: The system improvements and upgrades should not be coming out of the consumers pockets.  NIPSCO
makes enough money that they should be instructed by law to reinvest at least 80% of their profits to cover these
costs.  NIPSCO has been "improving" their equipment ,etc...for years while passing the cost onto us the consumers
and pocketing HUGE amounts of money into their pockets.  When we have to choose between paying the NIPSCO
bill or getting needed medicine for the family that tells you something is wrong here.  NIPSCO bills should not be
close to the cost of house payments.  They have been granted increases far too long and let's not forget they have a
MONOPOLY in most of the are they service because we DONOT have a choice from whom we get get that
service.  MONOPOLIES are ILLEGAL!!!  It's time the customer starting getting help and support from the elected
committee members who have been approving these raises.

Cause No. 46342 
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Dakota H. Euler
Date: Tuesday, March 3, 2026 8:59:33 AM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Mr.
Name: Dakota H. Euler
Email: bkmgr4435@gmail.com
Phone: (219) 814-2324
Address: 718 Emma St.
Michigan City
IN
46360
Utilities: Nipsco
Type of Inquiry: Case Comment
Comments: I am submitting this comment regarding Cause 46342 and the proposed increase in delivery fees by
NIPSCO.

I strongly object to any increase in delivery charges when there is clear evidence of inconsistent maintenance of
utility infrastructure in my neighborhood. Indiana law places obligations on public utilities to properly maintain their
facilities. Under Indiana Code § 8-1-2-4, a public utility must provide service and facilities that are “reasonably
adequate and efficient.” Additionally, utilities are granted easement access for the purpose of maintaining safe and
reliable transmission and distribution lines. Those easement rights exist specifically to ensure proper trimming,
clearing, and upkeep of vegetation that may interfere with lines.

In my neighborhood in Michigan City, Indiana, there has been no meaningful, routine upkeep of trees and greenery
growing into transmission and distribution lines. When I specifically addressed overgrowth near my property,
NIPSCO cut trees back at my property alone. However, there has been no comprehensive or neighborhood-wide
vegetation management effort. The surrounding lines remain encroached by trees and brush. Selective trimming at a
single property does not constitute responsible system maintenance.

If delivery fees are being increased to cover infrastructure and reliability costs, then ratepayers should see consistent,
system-wide maintenance practices. Failure to adequately maintain easements and vegetation undermines reliability
and public safety, particularly during storms and high-wind events.

Michigan City, Indiana has a poverty rate above the state average. Many residents are seniors on fixed incomes. For
some, electric service is not simply a convenience but a matter of life and safety, particularly for those who rely on
medical devices, climate control, or other electrically powered health supports. Increasing delivery fees while failing
to demonstrate proactive maintenance is alarming and places an additional burden on vulnerable populations.

Before approving any delivery fee increase in Cause 46342, the Commission should require documented proof of
systematic vegetation management and infrastructure upkeep across all affected neighborhoods—not selective,
complaint-driven trimming.

Reliable electric service is essential. Rate increases should be tied to measurable, transparent improvements in
maintenance and system reliability.

Respectfully submitted.

Cause No. 46342 
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Geoffrey W Kolodziej
Date: Friday, February 20, 2026 9:53:35 AM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Mr.
Name: Geoffrey W Kolodziej
Email: geoffkolodziej@gmail.com
Phone: (219) 241-3495
Address: 2253 Hayes Leonard Road
Valparaiso
IN
46385
Utilities: NIPSCO
Type of Inquiry: General Inquiry
Comments: Greetings,

I am hoping you can provide some direction. I am a resident and rateoayer of northwest indiana and by trade field
utility worker seeking to understand  how the finances of the IURC and utility rates are accounted, audited, and
calculated. I have been reading up on the many trackers utilized by my local utility. Specifically, TDSIC.
I understand the various trackers have different intervals. I noticed TDSIC has an initial plan filing for estimation as
well as bi-annual opportunity to file receipts for adjustment. My questions are as follows:

1) re: the bi-annual filings: Are actual project costs/billings/receipts submitted every 6 months for these projects in
the fillings? Or is it a sum total?
Does the the OUCC or the IURC have staff review them?
Are these public available to ratepayers? If not, why or how would one be allowed ti see what is being costs are
being billed?

2) is there any mathematical guidance from the IURC or formulas including multipliers used in the estimations or
receipt filings?

3) do the estimations of the initial filing consistute immediate cost recovery ahead of the projects? Or is it based
soley on those bi-annual filings?

4) id there mathematical guidance for the recovery or amortization of these projects?

I have similar questions on other trackers and how the costs are submitted and ROE are calculated. Regretably, the
IURC filings I have read denote whole numbers and broad explanations; I have not seen project cost breakdowns or
financial guidance. The state codes I have read do not provide the math I'm seeking. I look forward to your
correspondence and appreciate your efforts in responding.

Respectfully,

Geoff Kolodziej

Cause No. 46342 
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Aaron Baker
Date: Wednesday, February 25, 2026 11:50:33 AM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Mr.
Name: Aaron Baker
Email: aaronbaker26@yahoo.com
Phone:
Address: 627 Tremont St
Michigan City
IN
46360
Utilities: NIPSCO
Type of Inquiry: Case Comment
Comments: I do not want any new rate hikes. All upgrades should be taken from the profits of the Northern Indiana
Public Service Company

Cause No. 46342 
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Adam Evans
Date: Tuesday, February 24, 2026 4:23:46 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Mr.
Name: Adam Evans
Email: Adam.evans82@outlook.com
Phone: (219) 895-6742
Address: 9475 Mckinley Street
Crown Point
IN
46307
Utilities: Nipsco case 46342
Type of Inquiry: Case Comment
Comments: Enough with the nipsco rate hikes.  Enough is enough.

The previously rate increases are much higher that stated and a delivery charge being higher than the actual usage is
laughable.  They've already raised rates multiple times partially fjr infrastructure that's been in the ground for
decades that they don't even work on.

They're already the highest in the state by alot and higher than our overpriced nileighbkre in Illinois.

Get a grip and think about the actual people you serve and stop the nonsense.  Enough political speak we are done
with it DO SOMETHING.

Cause No. 46342 
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Kimberly Spoa-Harty
Date: Tuesday, February 24, 2026 6:23:38 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Mrs.
Name: Kimberly Spoa-Harty
Email: spoaharty@gmail.com
Phone: (219) 309-5511
Address:
Westville
IN
46391
Utilities: Nipsco
Type of Inquiry: Case Comment
Comments: Cause 46342 - do not increase our costs to fund infrastructure. Already paying 60% more unexpectedly,
about 350 to 400 more a month with less usage than prior years. Raising rates let alone dealing with current is
making me considering and researching costs and return on investment for solar and migrating furnaces to 100%
electric to not use the infrastructure but for backup purposes only. Id rather put 300 to 400 a month against
something when paid off ill then save about 400 to 600 a month for next 40 yrs of my life let alone my kids. First
time being on the budget plan for 15 yrs that we are 2k in the red mid cycle with less overall usage!!

Cause No. 46342 
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Laura Ortiz
Date: Tuesday, February 24, 2026 9:54:46 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Ms.
Name: Laura Ortiz
Email: fire7and7ice7@yahoo.com
Phone: (574) 302-2753
Address: 2229 Normandy Drive Apt.2-D
Michigan City
IN
46360
Utilities: NIPSCO
Type of Inquiry: Case Comment
Comments: The $741 million that NIPSCO is requesting for repairs, improvements and upgrades to their systems,
equipment, pipes, and lines should be denied. That millions of dollars should be refunded to their customers instead.
The profits that they have accumulated should have been invested back into those repairs, improvements, and
upgrades. We, as customers, should not have to continue to fund exorbitant expenditures for things that should have
already been done with their profits. I have seen my family and friends, as well as myself, struggle with either
paying their NIPSCO bills or eat, pay rent or mortgages, pay for medications, pay car payments and insurance, and
any other bills that they have. No one should ever have to make those choices! The delivery charges are insane. Our
bills are doubling and tripling because of the delivery charges. They claim that the delivery charges are to pay for
repairs, improvements, and upgrades, and again, those should have already been taken care of from what we have
already been paying for. NIPSCO is forcing people into debt, homelessness, destitution, poverty, and desperation.
We cannot sustain ourselves or our families while being forced to risk losing everything just to pay for utilities. We
do not have options. NIPSCO is a monopoly. We have no other choices except to be exported by a largely
ungoverned  corporation. PLEASE deny their entire request. PLEASE help us. Your decision is our only hope.

Cause No. 46342 
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Lisa Percak
Date: Tuesday, February 24, 2026 8:20:22 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title:
Name: Lisa Percak
Email: lap12844@yahoo.com
Phone: (219) 933-6539
Address: 7212 Jackson Avenue
Hammond
IN
46324-1902
Utilities: NIPSCO
Type of Inquiry: Case Comment
Comments: CAUSE 46342 - In any small business, improvements or expansion is paid for by the company as an
operating expense out of company profits or budgets. This should NEVER be paid for by the customer in fees on the
current bills and definitely not BEFORE a project starts! If NIPSCO collects fees for particular project, but the
project gets canceled or changed, there are NO provisions or policy to return or credit the customers the money they
paid. How is this even ethical or legal? Why do regulatory commissions and not individual counties get to review
and make decisions on how this utility charges all of these fees, like other utilities in their jurisdictions? NIPSCO
has record profits so why do they keep charging such high fees and keep getting increases approved? Does Indiana
not care how the general public has to live in order to pay these bills?  People are scrimping on basic necessities in
order to be warm enough to survive. We are not using more energy, they are just charging more for the same usage.
I pray that these concerns are taken seriously and quick action is taken to alleviate the burden that the tax payers are
forced to endure.

Cause No. 46342 
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Lorraine M. Bank
Date: Monday, February 23, 2026 10:23:09 AM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Mrs.
Name: Lorraine M. Bank
Email: famouslorraine@gmail.com
Phone: (219) 730-4210
Address: 2005 E. 173rd Ave
Lowell
IN
46356
Utilities: NIPSCO       Cause  46342
Type of Inquiry: Case Comment
Comments: Our utility bills have risen 26% in one year - that is my own utility bill, not the advertised one from
NIPSCO.  I believe they are robbing the ratepayers due to the Public Law 89 passed by the Indiana Legislature,
which takes the burden away from the utility companies by removing the requirement of producing  the proof of
how much these improvements will cost.  This opens the door to mismanagement and outright theft of the increased
revenue generated.  NIPSCO has been the most mismanaged utility in Indiana for a very long time. Check how long
it has been the highest rate in Indiana.  You need to ask the legislature to take the monopoly for this area away from
NIPSCO and reduce their profitability  to 4%.  You also send in a competent team to audit their books and cut the
salaries of the President (who makes 9 million) his executive board (5 of them who make average 3 million) and the
incompetent board, 10 of them who make an average of 1/2 million) annually.  I RESENT BEING CHARGED FOR
THEIR ALLEGED IMPROVEMENTS AND ALSO BEING FORCED TO SUBSIDIZE PEOPLE WHO DO NOT
PAY.  Take away the cost to the ratepayers to foot the bill for the NIPSCO "no pay" pool.

Cause No. 46342 
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Lothar Klumpp
Date: Tuesday, February 24, 2026 6:24:00 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Mr.
Name: Lothar Klumpp
Email: LK806@aol.com
Phone: (219) 718-7782
Address: 2491 Texas st
Chesterton
IN
46304
Utilities: NIPSCO
Type of Inquiry: General Inquiry
Comments: I am writing about the outrageous charges on our NIPSCO bills. Here is a company that has a nice
profit, pays their executives MILLIONS of dollars! But yet they are charging us huge fees for their product. People
can NOT afford these kid of bills, and they plan on adding more and more fees on top of it. They say that they need
to replace some more gas pipes. Do so, but don't add that cost on to us. NIPSCO is completely taking advantage of
us, and that just isn't right. People shouldn't have to choose  between paying NIPSCO and eating. Higher rates is
destroying our economy.  This needs to end. HELP US!

Cause No. 46342 
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EXTERNAL EMAIL: This email was sent from outside your organization. Exercise
caution when clicking links, opening attachments or taking further action, before
validating its authenticity.

From: M Annashee
To: UCC Consumer Info
Subject: M Annashee - Comment – NIPSCO Gas TDSIC Plan – Cause No. 46342
Date: Tuesday, March 3, 2026 8:37:05 PM

This is the first time you received an email from this sender (utility.annashee@gmail.com). Exercise caution
when clicking links, opening attachments or taking further action, before validating its authenticity.

Maralyn Annashee
La Porte IN / La Porte County
Utility: NIPSCO Gas
Cause No. 46342
Residential Customer

I am a residential NIPSCO gas customer and appreciate the importance of infrastructure
modernization, safety, and reliability. I understand that the TDSIC statute allows eligible
transmission, distribution, storage, and rural extension projects to be recovered through
interim mechanisms rather than waiting for a full rate case.

My concern is not with modernization itself, but with cumulative pacing and visibility.

As this five-year TDSIC Plan (2026–2030) is considered, I respectfully request that the
Commission and OUCC evaluate and publicly present:

• The projected cumulative residential bill impact over the full term of the Plan, rather than
only the initial adjustment estimate.

• How this Plan interacts with currently active TDSIC trackers and other riders, including any
stacking effects.

• How deferred amounts that move into base rates will affect long-term residential exposure.

• Whether cumulative increases remain aligned with affordability benchmarks such as
inflation, regional averages, or income growth.

If rural system extensions are included, it would also be helpful to clarify how those costs are
allocated and what measurable system-wide benefits justify any broader cost sharing.

Clear cumulative modeling and cost allocation visibility would strengthen public
understanding and confidence while allowing modernization to proceed within a framework
that remains measurable and affordability-aware.

Thank you for the opportunity to comment.
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Patricia Thurman
Date: Tuesday, February 24, 2026 6:41:13 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Mrs.
Name: Patricia Thurman
Email: camiejim@yahoo.com
Phone: (773) 510-3496
Address: 1888 Cory Lane
Chesterton
IN
46304
Utilities: Nipsco
Type of Inquiry: Case Comment
Comments: Cause No. 46342 - I have been made aware of Nipsco s request for $742 million dollars that they plan
on passing down to its customers. This is on top of multiple rate increases for both gas and electric that has already
been incurred by Nipsco customers in Northwest Indiana,  including outrageous delivery and other fees that run, in
some cases, into hundreds of dollars.    We simply cannot absorb anymore increases on our bills. You must make a
stand and say NO to this request in its entirety. We should never have to choose between heat and food, between
heat and mortgage.  It is absolutely outrageous that Nipsco is able to pass 100% of its costs onto its customers to the
tune of $746 million plus dollars.  AND that we have to fight every time they choose to do another project just to try
to have manageable bills?  That is criminal.   We implore you to fight this and every other increase Nipsco seeks. 
We simply cannot afford anymore increases. The increases we have already incurred have been much more than
what Nipsco said to begin with.  They are taking advantage of this system and you must put a stop it it.  Thank you.
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Robin Houston
Date: Wednesday, February 25, 2026 7:37:09 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Ms.
Name: Robin Houston
Email: rrhouston@outlook.com
Phone: (219) 240-9108
Address: 1501 E North St
Hobart
IN
46342
Utilities: Nipsco
Type of Inquiry: Case Comment
Comments: ACTION ALERT! PUBLIC COMMENTS OPEN FOR THE NIPSCO GAS TDSIC PLAN
NIPSCO's gas utility has filed a new Transmission, Distribution, and Storage System Improvement Charge (TDSIC)
case under Cause No. 46342.

The Indiana General Assembly enacted the Transmission, Distribution, and Storage System Improvement Charge
(TDSIC) statute in 2013 and updated it in 2019.

Under the statute, a utility may file a five-to-seven year TDSIC plan with the Commission. If the plan is approved,
the utility can then recover 80 percent of the costs as they are incurred through TDSIC tracker filings as often as
every six months. The remaining 20 percent are deferred until the utility’s next base rate case, which must be filed
before the end of the plan’s term.

NIPSCO's initial filing requested recovering approximately $765 million in proposed projects. After a discovery
made by the OUCC, NIPSCO's request was revised for approximately $741 million in recovery over a five year
period.

The proposal seeks to increase capacity for gas delivery to Stueben and Lagrange Counties, replace aging gas lines,
and various other projects to monitor and improve gas lines.

These system improvements for Nipsco should come out of company profits, not a hidden fee on my bill.
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Ronnie Lowe
Date: Tuesday, February 24, 2026 6:05:08 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Mr.
Name: Ronnie Lowe
Email: rlowe6559@gmail.com
Phone:
Address: 400 Lane 100 Lake Charles E
Angola
IN
46703
Utilities: Nipsco electricity
Type of Inquiry: Case Comment
Comments: Thousands of my neighbors / fellow Hoosiers and I. Do not want this giant monopoly taking any more
Xtra moneys for any future projects. It's been brought our attention they are asking for another couple hundred
billion dollars for projects that none us Hoosiers want going in such as the data centers and the nuclear plants they
want to try to bring to Indiana. Our legistration that has passed lately would allow them to hurt our economy and our
citizens, with out any consequences on nipsco or these big tech company's. Please for the sake of Hoosiers across
northern Indiana please do not let this happen they have plenty of money already to update and repair our
infrastructure, don't let them pass that bill to the citizens already being pinched. I myself have had to try balance
paying my bills and buying food on a 50 hours a week job. This is not how this should be and I can only imagine
how hard it is for the retired and elderly, let alone those at home with extra medical issues and equipments. That's
also not to mention all the small business owners who are getting hit at home and at their businesses.
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Sabine Miller
Date: Friday, February 27, 2026 6:41:44 AM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Mrs.
Name: Sabine Miller
Email: smiller.bsrsllc@gmail.com
Phone: (630) 205-1146
Address: 3120 W 75th Pl
Merrillville
IN
46410
Utilities: NIPSCO
Type of Inquiry: Case Comment
Comments: 46342 - Enough already. Please do not approve any additional funding. We are all struggling out there. I
am a Property Manager. Some of my tenants don't know how to come up with money for rent, food, gas or to clothe
their children. We have 2 tiny 1 bedroom units that are fully electric and cost more than many of the gas/electric
units. Pricing on the bills received seems arbitrary and really need to be brought under control. No additional
funding or charges allowed for NIPSCO. On the contrary, their allowance should be rolled back significantly. They
are hurting all of us.
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Sandy A. MacLeod
Date: Thursday, February 26, 2026 6:46:18 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Ms.
Name: Sandy A. MacLeod
Email: sa.macleod@comcast.net
Phone: (219) 309-5372
Address: 136 N. 575 E.
Valparaiso
IN
46383
Utilities: NIPSCO
Type of Inquiry: Case Comment
Comments: CAUSE 46342 - THIS IS IN REGARDS TO (TDSIC)  Cause No. 46342. IF NIPSCO NEEDS TO
IMPROVE THEIR BUSINESS - THEY SHOULD TAKE IT OUT OF THEIR PROFITS AND  NOT OUT OF
THE MEDICINE CABINETS AND DINNER TABLES OF THEIR CUSTOMERS.  I DEAL WITH RETIREES
EVERY DAY AND LISTEN TO WHAT'S GOING ON. YOU GUYS ARE SO BUSY LINING YOUR POCKETS
- YOU DON'T CARE WHO PAYS FOR IT. JUST BECAUSE YOU ARE ALL IN THE SOUTHERN PORTION
OF THE STATE- YOU FORGET YOU REPRESENT EVERYONE. THIS ISN'T A JOKE- THIS IS SERIOUS.
THERE ARE ALOT OF SMALL BUSINESSES THAT HAVE TO USE THEIR PROFITS TO IMPROVE THEIR
BUSINESS - WHY IS NIPSCO EXEMPT? THEY CHARGE THE HIGHEST RATES- AND THEY ARE THE
ONLY GAME IN TOWN. THEY HOLD US HOSTAGE WITH THEIR PLANS AND YOU ARE JAILERS -
BECAUSE YOU HELP THEM- AND NOT THE PEOPLE YOU REPRESENT. HOW MUCH PROFIT IS
ENOUGH FOR NIPSCO? HOW MANY SHARES OF THEIR STOCK DO YOU OWN. I CAN'T SUPPORT
EVERYONE- AND YOU ARE JUST GIVING CARTE-BLANCHE  TO DO WHATEVER THEY WANT AND
UPDATE THIS CAUSE OR THAT BILL- AND YOU DON'T CARE WHO PAYS FOR IT. SERIOUSLY -
WHAT ARE YOU FOLKS DOING DOWN THERE? IF THEY ARE SO HONEST AND ABOVE BOARD- DO
YOURSELF A FAVOR- LOOK AT SOME OF THE BILLS AND SEE IF YOU CAN FIGURE OUT HOW THEY
ARE CHARGING EVERYTHING. NO ONE HAS BEEN ABLE TO GIVE A STRAIGH ANSWER ON THE
BILLING PROCEDURES.  HOW ABOUT DOING YOUR JOB AND REPRESENTING THE CITIZENS OF
THIS STATE INSTEAD OF YOUR GOLF BUDDIES!!
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Stephen White
Date: Tuesday, February 24, 2026 11:24:27 AM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Mr.
Name: Stephen White
Email: intruder_800@outlook.com
Phone: (219) 234-1038
Address: 506 North 3rd Street
Kentland
IN
47951
Utilities: NIPSCO
Type of Inquiry: Case Comment
Comments: Dear OUCC representative,
I am writing to express my concern about, and opposition to the current NIPSCO Transmission, Distribution, and
Storage System Improvement Charge (TDSIC) case ( under Cause No. 46342).  Currently NIPSCO has
exponentially increased it's delivery fees based on previous rulings that allow them to recover projected investments
before those upgrade investments are made much less completed.  Additionally they are slated for another
previously approved rate increase this year.  These cost are out of control, and unsustainable for the working class
residents.  Moreover, NIPSCO has posted record profits, in addition to being infused with new capital from a
corporate merger.  There simply is no logical reasoning that should allow NIPSCO to impose improvement fees on
end users before those projects are only developing projections.  I urge you to reject this, and any near future
NIPSCO requests for any and all billing increases that would be placed upon consumers unless, and until such a
time as they can provide absolute transparency for their billing practices, and justify their rates as compared to other
utility providers, and can allow additional choices for product for consumers where they now currently have an
unchecked monopoly for utility services.
Thank you for your time and attention to this matter.
Respectfully,

Steve W
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Todd Reinert
Date: Tuesday, February 24, 2026 3:31:24 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Mr.
Name: Todd Reinert
Email: toddreinert@gmail.com
Phone: (219) 508-6315
Address: 5207 W VOLK RD
HANNA
IN
46340-9515
Utilities: NIPSCO
Type of Inquiry: Case Comment
Comments: Cause No. 46342.
The Indiana General Assembly enacted the Transmission, Distribution, and Storage System Improvement Charge
(TDSIC) statute in 2013 and updated it in 2019.
Under the statute, a utility may file a five-to-seven year TDSIC plan with the Commission. If the plan is approved,
the utility can then recover 80 percent of the costs as they are incurred through TDSIC tracker filings as often as
every six months. The remaining 20 percent are deferred until the utility’s next base rate case, which must be filed
before the end of the plan’s term.
NIPSCO's initial filing requested recovering approximately $765 million in proposed projects. After a discovery
made by the OUCC, NIPSCO's request was revised for approximately $741 million in recovery over a five-year
period.
The proposal claims to increase capacity for gas delivery to Stueben and Lagrange Counties, replace aging gas lines,
and implement "various" other projects to monitor and improve gas lines.

These system improvements should come out of the company's profits, not a hidden fee on my bill. This Company
has done enough damage to Indiana. NO MORE corporate welfare off the backs of working families. If you can not
pay for it, they do not need it. Let the company live under the rules people have to.
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Deneise Weyhmiller
Date: Tuesday, March 3, 2026 4:47:30 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title:
Name: Deneise Weyhmiller
Email: deneisew3@gmail.com
Phone: (574) 218-2468
Address: 51681 East County Line Rd
Middlebury
IN
46540-9627
Utilities: NIPSCO
Type of Inquiry: Case Comment
Comments: Cause 46342 Pleading with the OUCC not to allow any additional increases to the TDSIC "Delivery"
fees.  NIPSCO is a for profit company with shareholders, why should individual ratepayers have to shoulder the cost
of upkeep and expansion of this utility?!  A result of the COVID pandemic was an early retirement  for me.  I never
anticipated over 8% of my monthly Social check would go to heat and lights.  Especially considering the Social
Security COLA was only 2.8%.  My budget plan payment in 2024 was $150/mo, 2025 was $128, raised to $135,
raised again to $142 and when I complained I could not afford it, dropped to $135.  In January the budget was
increased again to $196.  I have a small IRA for medical, dental, and vision expenses not covered by Medicare.  Last
month a $200 withdrawal paid my NIPSCO bill.  My gas and electric consumption is fairly consistent.  February
2024 is missing in NIPSCO app but March was $112.69, February 2025, $175.93, and February 2026 is $223.41. 
The gas "Delivery" fee for bills above were $33.94, $64.23, and $77.53.  I just received a NIPSCO Home Energy
Report that my 370 kWh electric use was 3% lower than efficient homes.  Please do not burden ratepayers with any
increases in NIPSCO's cost of doing business let the profits pay for these expenses.
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Elizabeth Frizzell
Date: Tuesday, February 24, 2026 6:08:13 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Mrs.
Name: Elizabeth Frizzell
Email: ocsoutherngirl@yahoo.com
Phone: (714) 209-3781
Address:
Portage
IN
46368
Utilities: Nipsco
Type of Inquiry: Case Comment
Comments: Case #46342

I understand utilities are a must. However, when the Company & associates are making decisions that impact our
billing for the sake of profit, that is abuse of power. A delivery charge should not be more than the bill itself.
A monopoly with no alternate options for us is also concerning.

Citizens understand these are needed services. However, the greed has gotten excessive & perhaps cuts should be
made from the TOP not from the people who keep the "business " in business.

My most recent Gas supply charge was $59.60. Interstate Transportation & storage $10.70 which, why am I being
charges for this? This seems like a company issue.
Then my delivery fee for that was $103.09. I'm stuck paying it so my family & I don't freeze during winter. But, this
is just wrong. Oh then I had a $14 customer charge ontop of it and the energy use charge of $76.15.
Please stop this. We the people have already made up our mind we will not be voting for those who approved these
changes again. Please help!!
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Emily Nay
Date: Tuesday, February 24, 2026 6:43:58 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Mrs.
Name: Emily Nay
Email: emily.denning91@gmail.com
Phone: (309) 585-7002
Address:
Crown Point
IN
46307
Utilities: NIPSCO
Type of Inquiry: Case Comment
Comments: Cause 46342: The cost of upkeep of infrastructure is vastly being passed on to the consumer. This is
creating undue stress to the average Hoosier family, causing many to choose between utilities and other necessities.
NIPSCO should have allocated funds properly from years in advance instead of increasing the CEO salary
incredibly over the last 4 years; or can pull from their increasing year over year profit to update or modify the
infrastructure. NIPSCO has a monopoly on NWI and consumers have limited, if any, choice to use another provider.
They are simply over reaching and expecting the consumer to foot the bill. Indiana government needs to work for
the people instead of corporate greed and help Hoosier families have more affordable utilities.
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: George Presnell
Date: Tuesday, February 24, 2026 7:18:33 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Mr.
Name: George Presnell
Email: georgep13@sbcglobal.net
Phone: (574) 514-8558
Address: 24232 County Rd 26
Elkhart
IN
46517
Utilities: NIPSCO
Type of Inquiry: Case Comment
Comments: In any small business, improvements or expansion is paid for by the company as an operating expense
out of company profits or budgets. This should NEVER be paid for by the customer in fees on the current bills and
definitely not BEFORE a project starts! If NIPSCO collectes fees for particular project, but the project gets canceled
or changed, there are NO provisions or policy to return or credit the customers the money they paid! This is nothing
more than legal theft.
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Amanda Kubida
Date: Tuesday, February 24, 2026 4:05:20 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Mrs.
Name: Amanda Kubida
Email: mandadoyle17@yahoo.com
Phone: (708) 516-1015
Address: 2270 spring run lane
Lowell
IN
46356
Utilities: Gas and electric
Type of Inquiry: Case Comment
Comments: 46342- I cannot afford my Nipsco bill. It’s more than my car payment. It’s a whole weeks work.

Cause No. 46342 
Page 33 of 159



From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Angela Craven
Date: Tuesday, February 24, 2026 10:07:58 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Mrs.
Name: Angela Craven
Email: ang415@aol.com
Phone:
Address:
Griffith
IN
46319
Utilities: Nipsco
Type of Inquiry: Case Comment
Comments: Nipsco needs to pay for thier own upgrades. They are a public utility company, and should not be
making huge profits!  They are breaking everyone financially.  This needs to stop. Thank you

Cause No. 46342 
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Angie Bogan
Date: Monday, March 2, 2026 3:34:55 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title:
Name: Angie Bogan
Email: abogan@rcsd.k12.in.us
Phone:
Address:
Rossville
IN
46065
Utilities: NIPSCO
Type of Inquiry: Case Comment
Comments: Cause 46342- Nipsco should be responsible for paying for their own upkeep and maintenance. I as a
customer should not be paying for their company. They make enough profits off the back of consumers now.

Cause No. 46342 
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Anne Siska
Date: Tuesday, February 24, 2026 3:47:38 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Mrs.
Name: Anne Siska
Email: annesiska@sbcglobal.net
Phone: (219) 433-0665
Address: 2728 Grand Blvd
Highland
IN
46322
Utilities: NIPSCO
Type of Inquiry: Case Comment
Comments: Case 46342. Enough is enough. No more stealing from us taxpayers. Please stop the madness. We cant
afford for NIPSCO to take anymore.

Cause No. 46342 
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Anthony
Date: Tuesday, February 24, 2026 4:28:36 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Mr.
Name: Anthony
Email: ams7909@gmail.com
Phone: (574) 849-7909
Address: 302 N River Rd
Bristol
IN
46507
Utilities: Nipsco
Type of Inquiry: Case Comment
Comments: Cause 46342.
Nipsco has already added so much to our gas bill this past year. Please require them to pay for upgrades out of their
profits just like any other business has to do. Also the added delivery fees are out of control. I used $44 in gas and
delivery was over $90. This has to stop! Please help us lower our utility's.  Between high interest rates and double
utility prices and all the other inflation happening my family can't even afford to upgrade our vehicle with 300
thousand miles on it. Please block nipsco from making us clients pay for thier infurstructure on top of what we
already have to pay them.

Cause No. 46342 
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Ashley L Bryant
Date: Tuesday, February 24, 2026 4:39:37 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Mrs.
Name: Ashley L Bryant
Email: akeister92@gmail.com
Phone: (260) 564-4661
Address:
Auburn
IN
46706
Utilities: Gas
Type of Inquiry: General Inquiry
Comments: Do you really think people can afford to give nipsco anymore money? I will literally vote for democrats
if you let these people steal anymore of our money.

Cause No. 46342 
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Bernadette Dingman
Date: Thursday, February 26, 2026 6:09:37 AM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Mrs.
Name: Bernadette Dingman
Email: bernadettedingman@gmail.com
Phone: (574) 767-2132
Address: 6617 S 450 E
Knox
IN
46534
Utilities: NIPSCO
Type of Inquiry: Case Comment
Comments: 46342

Cause No. 46342 
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Beth Chaplin
Date: Tuesday, March 3, 2026 3:45:15 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title:
Name: Beth Chaplin
Email: beth659196@yahoo.com
Phone: (219) 309-3737
Address:
226 Hampton Manor lane
IN
46385
Utilities: Nipsco
Type of Inquiry: Case Comment
Comments: Please vote down the bill to let utilities increase their delivery fees again.  The nipsco bills are charging
over 2 times the actual electricity usage.

Cause No. 46342 
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Bonnie Cavins
Date: Tuesday, February 24, 2026 5:05:33 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title:
Name: Bonnie Cavins
Email: bcavins@sbcglobal.net
Phone: (219) 689-3725
Address: 14250 West 93rd Place
St John
IN
46373
Utilities: NIPSCO gas and electric
Type of Inquiry: General Inquiry
Comments: Please do not allow NIPSCO to ruin People's lives and all they have worked for because of a
skyrocketing bills due to greed. I am single and have worked hard for all I have and now will lose it if this company
continues to wreak havoc for the purpose of greed. I can't believe that I might possibly lose my house because utility
bills have skyrocketed to become more than people's mortgages! Please do not let this happen! NIPSCO should pay
for its own infrastructure, the new meters and data centers. I live in the cold and the dark and my bill is 2 to 3 times
more than it ever was in the 22 years that I've lived here. My bills show that I use less electricity and gas and yet
they are more in cost to the point where it is making people homeless or freeze to death in their own home.
Disgusting!

Cause No. 46342 
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Brittany Hanson
Date: Tuesday, February 24, 2026 5:48:26 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Mrs.
Name: Brittany Hanson
Email: brittanymills45@yahoo.com
Phone: (804) 349-2015
Address:
Decatur
IN
46733
Utilities: 46342
Type of Inquiry: General Inquiry
Comments: We have had extremely high Nipsco bills with the outrageous charges of delivery fees that is more than
the our usage.

Cause No. 46342 
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: bruce white
Date: Tuesday, February 24, 2026 6:32:04 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Mr.
Name: bruce white
Email: bbwhitet3@gmail.com
Phone: (505) 360-7866
Address:
wessyville
IN
46391
Utilities: nipsco high
Type of Inquiry: Case Comment
Comments: 46342,  Cant afford it!  fixed income,  i pay my bills s they occur. uyou should too. hard ti believe we
build it and fat cats wont even pay taxes!

Cause No. 46342 
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Carol Hodsden
Date: Tuesday, February 24, 2026 3:41:15 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title:
Name: Carol Hodsden
Email: cestill79@gmail.com
Phone: (219) 331-5994
Address: 852 SwissCt
Valparaiso
IN
46383
Utilities: TDSIC cause # : 46342
Type of Inquiry: Case Comment
Comments: These improvements should be paid from company profits, not hidden fees within our bills. Rate payers
cannot afford to consistently cover known or predictable expenses incurred in maintaining service to increase
shareholder profits.

Cause No. 46342 
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Carol shaw
Date: Monday, March 2, 2026 7:52:54 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title:
Name: Carol shaw
Email: tncshaw@yahoo.com
Phone: (219) 487-1380
Address:
Wheatfield
IN
46342
Utilities: Nipsco
Type of Inquiry: Case Comment
Comments: I am against any MORE price increases.  CAUSE 46342

Cause No. 46342 
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Carrie Bronner
Date: Tuesday, February 24, 2026 9:31:46 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Mrs.
Name: Carrie Bronner
Email: carrie.bronner@gmail.com
Phone:
Address:
Michigan City
IN
46360
Utilities: Cause 46342
Type of Inquiry: Case Comment
Comments: I do not believe NIPSCO should be allowed a rate increase, even to fund improvements. Improvements
should come off the company's bottom line not the back of hardworking and struggling Hoosiers. In the last number
of years NIPSCO has seen record profits, their CEO had total compensation of over 12 million while the people who
pay his salary can barely make ends meet.

Cause No. 46342 
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Charles Kintz 1
Date: Tuesday, February 24, 2026 7:45:38 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Mr.
Name: Charles Kintz
Email: billkintz@gmail.com
Phone: (219) 702-6406
Address: 150 Pembroke Drive E
Hobart
IN
46342-3470
Utilities: NIPSCO
Type of Inquiry: Case Comment
Comments: These rates and especially the  Gas Delivery charge are out of hand.  No formula for the delivery
charge.  We cannot afford a NIPSCO bill that is more than 1/2 of our mortgage.  We we should not have to pay for
their cost of doing business while they are making a large profit.  NIPSCO is a monopoly, as there are no other
sources to get natural gas or electric.  We need this all reduced and refunds.   @ 743 years old, i need to retire, but
with these prices it would be eat or heat.

Cause No. 46342 
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Charles Kintz
Date: Tuesday, February 24, 2026 7:53:53 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Mr.
Name: Charles Kintz
Email: billkintz@gmail.com
Phone: (219) 702-6406
Address: 150 Pembroke Drive E
Hobart
IN
46342-3470
Utilities: NIPSCO
Type of Inquiry: Case Comment
Comments: Sorry, I just submitted a comment and forgot to put the cause number in.  Cause 46342  The Monopoly
that is NIPSCO needs to be stopped, rates lowered, delivery charge should not be double the gas usage, and we all
should get a refund.  My NIPSCO is 1/2 my mortgage, and more than twice the cost as it was last year for the same
Gas and Electric usage. Do we eat, or support this Monopoly?

Cause No. 46342 
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Christina Binger
Date: Tuesday, February 24, 2026 5:22:48 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title:
Name: Christina Binger
Email: csbinger@yahoo.com
Phone:
Address:
Valparaiso
IN
46386
Utilities: NIPSCO
Type of Inquiry: Case Comment
Comments: Cause 46342
How can the delivery charge be higher than my gas usage. My bill has doubled in the last 2 months. It is caused by
astronomical delivery charges.

Cause No. 46342 
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Christopher Schnick
Date: Wednesday, February 25, 2026 6:52:40 AM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title:
Name: Christopher Schnick
Email: killailguildmail@yahoo.com
Phone:
Address:
La Porte
IN
46350
Utilities: Nipsco’s gas and electric
Type of Inquiry: Case Comment
Comments: Cause 46342.  Out rates and delivery charges are too high.  We are barely able to pay enough to keep
our house going.  Do we eat or keep our house warm??!?   When our delivery charges are almost double the cost of
our gas usage??!?  How is that even possible??  Why am I having to pay for all of Nipsco’s upgrades??  Shouldn’t
that come out of Nipsco’s pockets??Please help to bring our rate down!!!

Cause No. 46342 
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Clarreesa Hardin
Date: Tuesday, February 24, 2026 4:58:34 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Dr.
Name: Clarreesa Hardin
Email: chardin0126@gmail.com
Phone: (708) 228-1691
Address: 7317 Monroe Avenue
Hammond
IN
46324
Utilities: Gas
Type of Inquiry: Case Comment
Comments: Regarding cause 46342: I don’t want any additional rate increases. These system improvements should
come out of company profits, not a hidden fee on my bill.

Cause No. 46342 
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Courtney Hardin
Date: Monday, March 2, 2026 5:35:36 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Ms.
Name: Courtney Hardin
Email: courtneylhardin@att.net
Phone:
Address:
Crown Point
IN
46307
Utilities: NIPSCO Cause 46342
Type of Inquiry: Case Comment
Comments: Cause No. 46342
I do not want and cannot afford more hikes in NIPSCO rates.

Cause No. 46342 
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Cyndi Denys
Date: Tuesday, February 24, 2026 7:54:13 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Mrs.
Name: Cyndi Denys
Email: jezy413@gmail.com
Phone: (219) 276-1642
Address: 3916 johnson
Hammond
IN
46327
Utilities: Nipsco
Type of Inquiry: Case Comment
Comments: Cause 46342

Cause No. 46342 
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Daniel Poulin
Date: Tuesday, March 3, 2026 10:59:50 AM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Mr.
Name: Daniel Poulin
Email: poupou10686@gmail.com
Phone:
Address:
Winfield
IN
46307
Utilities: NIPSCO
Type of Inquiry: Case Comment
Comments: NIPSCO Transmission, Distribution, and Storage System Improvement Charge (TDSIC) case under
Cause No. 46342.  AFFORDABILITY is a problem in this country. NO MORE RATE INCREASES.

Cause No. 46342 
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Daniella Komazec
Date: Tuesday, February 24, 2026 6:30:52 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Ms.
Name: Daniella Komazec
Email: ellafalls@yahoo.com
Phone: (219) 677-8937
Address: 1400 magnolia ln
Munster
IN
46321
Utilities: Nipsco
Type of Inquiry: Case Comment
Comments: I do not approve any increasing in pricing for Nipsco to cover the cost of repairs or any work to upgrade
their lines.    It should come out of their own profit.  Including the CEOs salary considering it is 10x higher than the
CEOs in chicago.   If the people of Indiana have to suffer for these fees so should the corrupt individuals at the top
making these decisions

Cause No. 46342 
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: David Betcher
Date: Tuesday, February 24, 2026 3:34:48 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Mr.
Name: David Betcher
Email: davebetcher2009@gmail.com
Phone: (815) 557-6536
Address: 4584 W Small Rd
La Porte
IN
46350
Utilities: Nipsco
Type of Inquiry: Case Comment
Comments: Cause 46342 - no more money/support to NIPSCO
THEY ARE RAPING AND PILLAGING THE RESIDENTS ON NORTHERN INDIANA AND SOON WILL BE
A DISASTER WE ARE ALL UNABLE TO RECOVER FROM WITH LASTING IMPACT TO THR REGION

Cause No. 46342 
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Amber Coleman
Date: Tuesday, February 24, 2026 7:11:13 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Ms.
Name: Amber Coleman
Email: ambercoleman1985@gmail.com
Phone:
Address:
Hobart
IN
46342
Utilities: Nipsco
Type of Inquiry: General Inquiry
Comments: Cause 46342

Cause No. 46342 
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: David Harned
Date: Wednesday, February 25, 2026 6:13:59 AM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Mr.
Name: David Harned
Email: davyr0ckett65@gmail.com
Phone: (219) 232-2675
Address: 9360 Cabinet St
Dyer
IN
46311
Utilities: Nipscp
Type of Inquiry: General Inquiry
Comments: Cause 46342 These utility bills are causing people to choose between food and heat.

Cause No. 46342 
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: David Jendraszkiewicz
Date: Wednesday, February 25, 2026 5:07:22 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Mr.
Name: David Jendraszkiewicz
Email: djendras_45@yahoo.com
Phone: (219) 561-3044
Address: 2614 Queens Lane
Dyer
IN
46311
Utilities: NIPSCO
Type of Inquiry: Case Comment
Comments: TDSIC 46342 -Do not approve this NIPSCO plan request

Cause No. 46342 
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: David Leeds
Date: Tuesday, February 24, 2026 5:02:51 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Mr.
Name: David Leeds
Email: daveleeds007@gmail.com
Phone: (219) 617-5930
Address:
Chesterton
IN
46304
Utilities: NIPSCO
Type of Inquiry: Case Comment
Comments: Cause 46342.
Infrastructure improvements should come out of the company’s profits. NOT on the backs of the customers.

Cause No. 46342 
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Dawn M Freed
Date: Tuesday, February 24, 2026 5:24:15 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Mrs.
Name: Dawn M Freed
Email: dwnfreed@gmail.com
Phone: (260) 667-8328
Address: 1345 W 100 N
ANGOLA
IN
46703
Utilities: NIPSCO gas and electric
Type of Inquiry: Case Comment
Comments: So they have filed to get another increase for gas lines and other things they want to do. Why should we
fund all of the things that they want to expand or build and also why should I pay for others that cannot pay their
bills. They should have to go get a loan just like I would have to if I wanted to upgrade something of mine. I can not
tell my neighbors that they have to pay because I don't have the money. Some one needs to get some balls and say
enough is enough.

Cause No. 46342 
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Dawn Newcom
Date: Tuesday, February 24, 2026 7:05:57 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Mrs.
Name: Dawn Newcom
Email: mikendawnnewcom@gmail.com
Phone: (219) 214-8895
Address: 6362 Marshall Street
Merrillville
IN
46410
Utilities: Cause 46342
Type of Inquiry: Case Comment
Comments: I do not agree to paying any additional or hidden fees. I already have to ration my medication to afford
this bill. Please stop this nonsense. Ty

Cause No. 46342 
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Kelly Diernfeld
Date: Wednesday, February 25, 2026 8:44:53 AM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Mrs.
Name: Kelly Diernfeld
Email: kellykel73@hotmail.com
Phone: (219) 678-4381
Address: 3919 Jewett Ave
Highland
IN
46322
Utilities: NiPsco
Type of Inquiry: Case Comment
Comments: Cause 46342
I am writing to express concern about the rising utility costs from Northern Indiana Public Service Company
(NIPSCO). These increases are making essential services unaffordable for many households in Northwest Indiana.

Utilities are a basic necessity, yet families are being forced to make difficult choices between paying energy bills
and covering other essentials. I urge decision-makers to prioritize affordability, increase transparency around rate
increases, and ensure stronger protections and assistance for vulnerable residents.

Cause No. 46342 
Page 63 of 159



From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Deanne DeVona-Hutzler
Date: Tuesday, February 24, 2026 7:05:39 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Mrs.
Name: Deanne DeVona-Hutzler
Email: deannedevona@gmail.com
Phone: (218) 452-4858
Address: 4012 Sunset Lane
Michigan City
IN
46360
Utilities: Nipsco
Type of Inquiry: Case Comment
Comments: Nipsco is UNAFFORDABLE!  They need to pay for their own aging infrastructure and data centers
with their profits!  That is the cost of doing business!

"Cause 46342"

Cause No. 46342 
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Deborah Henckel
Date: Tuesday, February 24, 2026 5:12:39 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Mrs.
Name: Deborah Henckel
Email: henckeldlh@gmail.com
Phone:
Address:
Michigan City
IN
46460
Utilities: Nipsco
Type of Inquiry: Case Comment
Comments: I oppose cause # 46342. I don't feel a company the size of Nipsco should be able to continuously request
funds at the expense of the ratepayers. They are already the most expensive utility in Indiana. Families are
struggling to pay the current projects Nipsco got permission to bill us for.

Cause No. 46342 
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Debra Nelson
Date: Wednesday, March 4, 2026 5:00:29 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Ms.
Name: Debra Nelson
Email: debra.nelson58@gmail.com
Phone:
Address:
Cedar Lake
IN
46303-8862
Utilities: Nipsco high delivery charges then taxes on those extra fees that are twice or three times higher more
Type of Inquiry: Case Comment
Comments: I'm almost 68 and didn't think being single and only receive survivor benefit I'd struggle so much with
the increasing fees. The profits should be used to upgrade not.customers. help out.the residents.
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Denise Voss
Date: Sunday, March 1, 2026 3:12:54 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Ms.
Name: Denise Voss
Email: nesevoss@aol.com
Phone: (219) 200-8641
Address: 516 173rd Street
Hammond
IN
46324
Utilities: Nipsco
Type of Inquiry: Case Comment
Comments: I can't afford the hidden fee that I have been paying. The company should pay for this not the consumer.
This has been a hardship in my household. I am keeping the lights off and keeping the heat down and my bill is
almost $500 a month. Cause 46324
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Derek sammut
Date: Tuesday, February 24, 2026 3:38:35 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title:
Name: Derek sammut
Email: dtsaavmarine@gmail.com
Phone:
Address:
Elkhart
IN
46514
Utilities: NIPSCO
Type of Inquiry: Case Comment
Comments: If utilities are allowed to file a TDSIC more specifically TDSIC 46342, to recoup the costs of doing
business, there is litterally no end to increasing rates. This puts the entire cost of doing business on the consumer and
not the business. This needs to stop now. If the company can't afford to upgrade, then they cant upgrade. If the
company can't afford to meet government regulations, then maybe the givernment needs to look at the burden these
regulations have on the company, or maybe the company needs to change the way it conducts business. Placing the
financial burden of the company onto the consumers is not the proper way.
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Diana Britton
Date: Monday, March 2, 2026 11:35:16 AM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Ms.
Name: Diana Britton
Email: dbritton53@yahoo.com
Phone: (219) 916-9244
Address: 10215 N 595 E
De Motte
IN
46310-8968
Utilities: Nipsco
Type of Inquiry: Case Comment
Comments: NIPSCO's gas utility has filed a new Transmission, Distribution, and Storage System Improvement
Charge (TDSIC) case under Cause No. 46342.  I am against Nipsco bring granted any money for any of this.   In the
past they have gotten rate increases for upgrading infrastructure and what have they done.  They need to do any new
upgrades out of there own profits
I am a customer of Nipsco.
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Diane Miller
Date: Tuesday, February 24, 2026 6:26:57 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Mrs.
Name: Diane Miller
Email: lettersat@yahoo.com
Phone: (260) 402-8365
Address: 640 N Forest Ave
Griffith
IN
46319
Utilities: Nipsco
Type of Inquiry: Case Comment
Comments: NIPSCO's gas utility has filed a new Transmission, Distribution, and Storage System Improvement
Charge (TDSIC) case under Cause No. 46342, at a cost of $741 MILLION.  Under no uncertain terms, should the
richest utility in the state of Indiana be allowed to pass this cost on to customers.  I don't care "what " county it is. 
Make this company start to take responsibility to run its OWN business.  Thank you
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Duane Grish
Date: Wednesday, February 25, 2026 3:42:10 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Mr.
Name: Duane Grish
Email: dgrish@sbcglobal.net
Phone: (219) 805-1528
Address: 3441 Highway Ave
Highland
IN
46322
Utilities: NIPSCO
Type of Inquiry: Case Comment
Comments: CAUSE 46342 The rates have increased enough already. Why do I have to pay for someone elses
improvements? I have to scrimp and save as it is. These system improvements should come out of company profits
llike other buisnesses do, not on my bill. Isn't NIPSCO making record profits already?
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Elizabeth Canty
Date: Tuesday, February 24, 2026 8:00:23 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Ms.
Name: Elizabeth Canty
Email: eacanty2018@gmail.com
Phone: (219) 629-0107
Address: 13650 Wicker Ave
Cedar Lake
IN
46303
Utilities: Nipsco
Type of Inquiry: Case Comment
Comments: Case 46342
Why on God's green earth would you allow an extremely profitable utility (that is a monopoly) to charge its
customers for upgrades and maintenance to their infrastructure? That's the cost of doing business. Well, in a
competitive world it would be but we have no choice. This is breaking the backs of Hoosiers and making them
choose between heat and food. Please, no more price increases!
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Elizabeth Sanders
Date: Tuesday, February 24, 2026 3:28:47 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title:
Name: Elizabeth Sanders
Email: e4now@yahoo.com
Phone: (219) 213-5140
Address:
Crown Point
IN
46307
Utilities: NIPSCO
Type of Inquiry: Case Comment
Comments: Cause 46342 should be denied/declined
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Emily Olson Hanley
Date: Tuesday, March 3, 2026 10:15:16 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Mrs.
Name: Emily Olson Hanley
Email: emily.jane.olson@gmail.com
Phone:
Address:
Lowell
IN
46356
Utilities: Electricity
Type of Inquiry: Case Comment
Comments: I’m opposed to future rate hikes, case 46342
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Favid Kapala
Date: Tuesday, February 24, 2026 6:29:17 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Mr.
Name: Favid Kapala
Email: dkapala73@gmail.com
Phone: (219) 689-6154
Address: 8322 Howard Ave
Munster
IN
46321
Utilities: Nipsco
Type of Inquiry: Case Comment
Comments: Cause 46342 -no more Nipsco increased
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Frank Yancey
Date: Tuesday, February 24, 2026 5:07:24 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Mr.
Name: Frank Yancey
Email: kshuttz@hotmail.com
Phone: (219) 218-2652
Address:
 Crown Point
IN
46307
Utilities: NIPSCO
Type of Inquiry: Case Comment
Comments: NIPSCO has enough in profits and should bay the CEO less. There are enough funds for them to do
improvements without requesting more. They are a monopoly and it is time for a change.
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Glen Textor
Date: Tuesday, February 24, 2026 10:19:23 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Mr.
Name: Glen Textor
Email: glentextor@gmail.com
Phone:
Address:
Dyer
IN
46311
Utilities: NIPSCO
Type of Inquiry: Case Comment
Comments: Cause 46342
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Hope Steffe
Date: Tuesday, March 3, 2026 10:21:14 AM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title:
Name: Hope Steffe
Email: hopesteffe@hotmail.com
Phone: (260) 343-8064
Address:
Albion
IN
46701
Utilities: Nipsco
Type of Inquiry: Case Comment
Comments: Cause 46342
I would like to know why my usage is 98 dollars but delivery rate is 155. That's outrageous my gas bill has doubled
or more since Dec there is no reason there is a fluctuating delivery rate it is running through a pipe. I have a furnace
that us serviced year and efficient. My heat and cool are always at 70 my electric during the summer using AC is
half my gas bill and the furnace still needs electricity to run not just gas
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: J Ramirez
Date: Friday, February 27, 2026 9:58:44 AM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Mrs.
Name: J Ramirez
Email: jaramirez521@gmail.com
Phone:
Address:
Hebron
IN
46341-9609
Utilities: Nipsco
Type of Inquiry: Case Comment
Comments: CAUSE 46342 - In any small business, improvements or expansion is paid for by the company as an
operating expense out of company profits or budgets. This should NEVER be paid for by the customer in fees on the
current bills and definitely not BEFORE a project starts! If NIPSCO collectes fees for particular project, but the
project gets canceled or changed, there are NO provisions or policy to return or credit the customers the money they
paid! This is nothing more than legal theft.
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: James R Paglis
Date: Monday, March 2, 2026 2:01:18 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Mr.
Name: James R Paglis
Email: jrpaglis@gmail.com
Phone: (219) 588-3606
Address: 8839 IDLEWILD AVE
Highland
IN
46322
Utilities: Cause 46342
Type of Inquiry: Case Comment
Comments: Do not allow further rate increases.  Funding should come from Nipsco profits.
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Janene Hudson
Date: Tuesday, February 24, 2026 8:12:07 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Mrs.
Name: Janene Hudson
Email: cdhudson@engineer.com
Phone: (574) 453-7160
Address: 1014 Court Cir
Winona Lake
IN
46590
Utilities: Nipsco Cause 46342
Type of Inquiry: General Inquiry
Comments: Nipsco Cause 46342. Stop the data centers and stop letting Nipsco steal all our money by raising rates
unfairly.
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Janet Metz
Date: Thursday, February 26, 2026 12:54:23 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Mrs.
Name: Janet Metz
Email: janbusi2303@gmail.com
Phone:
Address:
Dyer
IN
46311
Utilities: Nipsco
Type of Inquiry: General Inquiry
Comments: Cause 46342.  I do not want price increases from Nipsco.  Please no hidden fees on my bills.  Take
increases out of company profits, please.
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Jeffery Gerike
Date: Tuesday, February 24, 2026 3:56:47 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Mr.
Name: Jeffery Gerike
Email: steelwrap@gmail.com
Phone: (212) 221-2915
Address: 2531 bruce dr
Michigan city
IN
46360
Utilities: Nipsco
Type of Inquiry: Case Comment
Comments: Cause 46342. Enough is enough another request to take more money from Us. With record high bills
We can't afford to pay any more. Im urging a very strong NO
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Jennifer Hunt
Date: Wednesday, March 4, 2026 10:33:24 AM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Mrs.
Name: Jennifer Hunt
Email: jlhunt2982@gmail.com
Phone:
Address:
Hobart
IN
46342
Utilities: Cause 46342
Type of Inquiry: Case Comment
Comments: My husband and I have a small 1300 square foot home and it’s just us with 2 fur babies. We can barely
afford to keep our home heated with a $300 a month heating bill and an outstanding balance of almost $1,000.  This
is absolutely absurd for our household.  The fact that we are paying for repairs on a system that we shouldn’t have to
pay for baffles me. If that’s the case then everyone should have shares in this company and/or own part of it.  I do
not approve of anymore rate increases. They need to begin to look at how much their CEO and upper level teams are
making.  They need to start making some sacrifices for humanity.  Please help us low class people to be able to
survive.
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Jennifer Leeds
Date: Tuesday, February 24, 2026 6:00:34 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Mrs.
Name: Jennifer Leeds
Email: jenniferleeds455@gmail.com
Phone: (219) 617-5931
Address:
Chesterton
IN
46304
Utilities: Nipsco
Type of Inquiry: Case Comment
Comments: Cause 46342
I do not approve of this. I believe Nipsco should have to pay for their infrastructure improvements and expansions
out of their profits and not had the consumer pay all the costs. Just like a regular company would have to cover their
overhead their bills they’re upgrades out of their profits nips Scott should do the same. I think it’s ridiculous that
they expect the taxpayers and the people that are paying for the service services to pay for their upgrades.
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Jimmie Clemons
Date: Tuesday, February 24, 2026 8:02:59 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Mr.
Name: Jimmie Clemons
Email: djclemon@gmail.com
Phone: (219) 363-3982
Address: 610 Sunnyside Dr
Michigan City
IN
46360-7107
Utilities: NIPSCO
Type of Inquiry: Case Comment
Comments: Cause 46342, My Family along with many others in my community are having to choose whether to eat
or have just barely enough heat to keep our families safe. This is insane and we all need IMMEDIATE RELIEF
from these OUTRAGEOUS NIPSCO rates
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Joanne L Knapp
Date: Tuesday, February 24, 2026 4:53:53 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Mrs.
Name: Joanne L Knapp
Email: knappjo@yahoo.com
Phone: (219) 798-8180
Address: 76 E US HIGHWAY 6 LOT 320
VALPARAISO
IN
46383-7410
Utilities: TDSIC case under Cause No 46342
Type of Inquiry: Case Comment
Comments: These system improvements should come out of company profits. I don't want any  more increases in
my bill to cover the costs that NIPSCO should cover itself.  As a 65 year old woman I am so cold in winter keeping
my thermostat at 62 degree in winter and thermostat is set at 80 to 82 in summer now to fend off significant 
increases of  delivery charges as shareholders, executives and  CEO rake in profits and raises.
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: John t mihalec jr
Date: Tuesday, February 24, 2026 5:18:19 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Mr.
Name: John t mihalec jr
Email: ranger350v1@yahoo.com
Phone: (260) 668-0329
Address: 208 Henry st
Angola
IN
46703
Utilities: Nipsco
Type of Inquiry: Case Comment
Comments: 46342
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Joshua Krull
Date: Tuesday, February 24, 2026 10:47:44 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title:
Name: Joshua Krull
Email: krull924@gmail.com
Phone:
Address:
Merrillville
IN
46410
Utilities: Nipsco Gas
Type of Inquiry: Case Comment
Comments: I don't want any additional rate increases! These system improvements should come out of company
profits, not a hidden fee on my bill.
“Cause 46342"
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Justin Coro
Date: Tuesday, February 24, 2026 4:37:48 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Mr.
Name: Justin Coro
Email: justintcoto@gmail.com
Phone: (219) 680-9305
Address:
Portage
IN
46385
Utilities: Cause 46342
Type of Inquiry: Case Comment
Comments: You guys make enough money to pay for your projects yourself. You hiked bills with nonsense delivery
charges. Making 6 billion in revenue last year a 21% increase over the following year. And price hikes indicate
another increase in revenue. And you come begging for tax payer dollars to fund a project that wouldn't even show
up as a ripple on your revenue.
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Justin Miller
Date: Tuesday, March 3, 2026 10:05:09 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Mr.
Name: Justin Miller
Email: slim_leader@yahoo.com
Phone: (219) 644-6451
Address:
Lowell
IN
46356
Utilities: Nipsco
Type of Inquiry: Case Comment
Comments: My family cannot afford any more rate increases. We live paycheck to paycheck to afford a house and
utilities as I am unable to work due to stroke and money is already tight. Cause 46342
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Karen Frazier
Date: Tuesday, February 24, 2026 5:29:31 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Mrs.
Name: Karen Frazier
Email: klh110@hotmail.com
Phone:
Address:
Crown Point
IN
46307
Utilities: Nipsco
Type of Inquiry: Case Comment
Comments: Cause 46342
No New Rate Increases. The people already can't afford to pay their bills. Northern Indiana is going to become ghost
towns because people will start leaving the state.
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Katherine Tharpe
Date: Tuesday, March 3, 2026 9:31:14 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Mrs.
Name: Katherine Tharpe
Email: katherineflynn1981@gmail.com
Phone: (219) 221-5855
Address:
Michigan City
IN
46360
Utilities: Nipsco gas and electric
Type of Inquiry: Case Comment
Comments: 46342 Should be paid for with company profits not an increase for the consumer.
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Kathleen Allard
Date: Thursday, February 26, 2026 4:04:18 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Ms.
Name: Kathleen Allard
Email: kaalacy@aol.com
Phone: (219) 924-4741
Address:
Highland
IN
46322
Utilities: Nipsco
Type of Inquiry: Case Comment
Comments: Improvements funds should come out of Nipsco’s profits and NOT be added to people’s bills.
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Katrina Talbot
Date: Tuesday, February 24, 2026 4:19:37 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Mrs.
Name: Katrina Talbot
Email: KTalbot25@gmail.com
Phone: (219) 928-8562
Address:
La Porte
IN
46350
Utilities: NIPSCO
Type of Inquiry: Case Comment
Comments: Cause 46342. No more rate hikes! The delivery fee is 2-3x the usage fee. It is because we the people are
paying for data centers we do not even want and future projects that may not even exist yet! We the peoole should
not be paying for other companies choices and costs. They should foot their own bills, just like we do!
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Kelly Macias
Date: Wednesday, February 25, 2026 2:26:26 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title:
Name: Kelly Macias
Email: kvmacias@gmail.com
Phone:
Address: 1444 Duffer Drive
Chesterton
IN
46304
Utilities: Niosco
Type of Inquiry: Case Comment
Comments: CAUSE 46342 - In any small business, improvements or expansion is paid for by the company as an
operating expense out of company profits or budgets. This should NEVER be paid for by the customer in fees on the
current bills and definitely not BEFORE a project starts! If NIPSCO collectes fees for particular project, but the
project gets canceled or changed, there are NO provisions or policy to return or credit the customers the money they
paid! This is nothing more than legal theft.
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Kerry Lyles
Date: Tuesday, February 24, 2026 5:16:03 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title:
Name: Kerry Lyles
Email: deliver917@gmail.com
Phone: (219) 898-0876
Address:
Michigan City
IN
46360
Utilities: Nipsco
Type of Inquiry: Case Comment
Comments: Cause 46342.. There cannot possibly be anymore rate increases! People are choosing between food and
heat! Nipsco needs to pay for their own upgrades out of their MILLIONS of dollars in profits! Stop pushing it off on
consumers that are barely making it paycheck to paycheck now!!
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Kim Olesker
Date: Tuesday, February 24, 2026 5:28:08 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title:
Name: Kim Olesker
Email: kimolesker@yahoo.com
Phone: (269) 612-0492
Address: 2929 Oriole Trail
Long Beach
IN
46360
Utilities: NIPSCO
Type of Inquiry: Case Comment
Comments: NIPSCO should handle system improvements and upgrades from profits they make not additional
burdens on the customer and tax payers.  Their industry produces large profits and c-suite salaries are substantial
which is fine for their For-profit structure.  I do not approve them doing this.
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Kimberly Wise
Date: Wednesday, February 25, 2026 4:51:48 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Mrs.
Name: Kimberly Wise
Email: kimber_wise60@aol.com
Phone: (630) 269-4607
Address:
Saint John
IN
46373
Utilities: Nipsco electric and gas
Type of Inquiry: Case Comment
Comments: Our Bill has never been this outrageously high in 18 years I have lived here. I don’t want any additional
rate increase. These system improvements should come out of company profits, not a hidden fee on my bill !

Cause No. 46342 
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Kyle DeYoung
Date: Monday, March 2, 2026 4:10:20 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Mr.
Name: Kyle DeYoung
Email: kyled25@hotmail.com
Phone: (708) 408-6277
Address:
Lowell
IN
46356
Utilities: Cause 46342
Type of Inquiry: Case Comment
Comments: Cause 46342: do not allow NIPSCO to charge us any more. We are being bled dry by this evil company.
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Lakissa Taylor
Date: Thursday, February 26, 2026 3:39:14 AM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Ms.
Name: Lakissa Taylor
Email: ltaylor136@ivytech.edu
Phone: (219) 200-8862
Address: 46312
East Chicago
IN
46312
Utilities: Nipsco
Type of Inquiry: Case Comment
Comments: Do not approve raise hike. Gas and electricity has skyrocketed and has become unaffordable. Many of
us cannot even afford groceries and basic needs are going unmet. This is inhumane and unethical. We should not
have to decide between having gas and light or food! Help us do something reduce the delivery charges. Lower
rates!! 46342!
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: LaTonya Taylor
Date: Tuesday, March 3, 2026 9:51:02 AM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Ms.
Name: LaTonya Taylor
Email: ltaylo13@yahoo.com
Phone: (708) 904-9517
Address: 1026 Cherry St
Hammond
IN
46324
Utilities: NIPSCO
Type of Inquiry: Case Comment
Comments: RE: Cause No. 46342

I do not want or need any additional rate increases! My bill is already high enough, than it needs to be!! My family
and I have to choose between food and utilities, and both are extremely important!!! These system improvements
should come out of company profits, not a hidden fee on my bill!!!

Cause No. 46342 
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Linda McMahan
Date: Tuesday, February 24, 2026 8:03:13 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Ms.
Name: Linda McMahan
Email: princesslinda73@aol.com
Phone: (219) 775-4420
Address: 4108 maple st
Hobart
IN
46342
Utilities: Nipsco “cause 46342”
Type of Inquiry: Case Comment
Comments: I’m a single mom of 5 children. 2 of which are disabled which makes it to where I’m on a very fixed
income. My Nipsco bill is almost double my mortgage. It’s getting very hard to manage the bills and because there
is only one place to source our gas and electricity there is no option to shop around for a better price. We are stuck
with whatever we are told we have to pay and if we don’t pay we get shut off.. and if we get shut off we lose our
kids.. its honestly very sad the price we are being charged to just survive with no other option
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Linda Peo
Date: Tuesday, February 24, 2026 4:17:32 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Mrs.
Name: Linda Peo
Email: lpeo@hotmail.com
Phone: (219) 221-1391
Address:
Michigan City
IN
46360
Utilities: Nipsco
Type of Inquiry: Case Comment
Comments: Strongly opposed to Cause 46342!! Nipsco has raised our prices here in Northern Indiana beyond what
any of us can pay!!  Their profits are beyond ridiculous!! Please stop this monopoly from making us pay for this!!
Thank you!!

Cause No. 46342 
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Linda rasmussen
Date: Tuesday, February 24, 2026 5:23:03 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Mrs.
Name: Linda rasmussen
Email: rrazz42@yahoo.com
Phone: (219) 576-3172
Address: 6545 jackson ave
Hammond
IN
46324
Utilities: Gas nipsco
Type of Inquiry: Case Comment
Comments: Cause 46342, not interested in supporting nipsco monopoly rate hikes to increase their profits. Break up
this monopoly!

Cause No. 46342 
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Lisa Betcher
Date: Tuesday, February 24, 2026 3:33:04 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Mrs.
Name: Lisa Betcher
Email: lisabetcher@yahoo.com
Phone: (630) 308-3555
Address: 4584 W Small Rd
La Porte
IN
46350
Utilities: NIPSCO
Type of Inquiry: Case Comment
Comments: Cause 46342 - no more money/support to NIPSCO
THEY ARE RAPING AND PILLAGING THE RESIDENTS ON NORTHERN INDIANA AND SOON WILL BE
A DISASTER WE ARE ALL UNABLE TO RECOVER FROM WITH LASTING IMPACT TO THR REGION
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Lorraine Hoogewerf
Date: Tuesday, February 24, 2026 4:27:25 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Mrs.
Name: Lorraine Hoogewerf
Email: duellinghoogies@comcast.net
Phone: (219) 226-1186
Address: 11789 Clark Ct
Crown Point
IN
46307
Utilities: NIPSCO
Type of Inquiry: Case Comment
Comments: It is absolutely ridiculous that a for profit utility can pass on project costs to their customers.  Especially
costs for projects that start and may never come to fruition.  This should not have been allowed under Cause 46342,
nor should HB1007 & HB1470.  This is a cost of doing business that should be absorbed by the company and its
investors.  It’s the same with House Bill SB424 & SEA423. These charges going through our gas delivery charges
are rising exponentially.  Never should have been allowed to pass.  Nobody here even wants these data centers in
their neighborhoods.  People cannot afford to pay these ever growing utility bills.
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Mandy Pratt
Date: Tuesday, February 24, 2026 8:33:17 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Mrs.
Name: Mandy Pratt
Email: mlpinaz@aol.com
Phone: (219) 742-5998
Address: 10814 Glendale Ave
Dyer
IN
46311
Utilities: Nipsco
Type of Inquiry: Case Comment
Comments: CAUSE 46342 - In any small business, improvements or expansion is paid for by the company as an
operating expense out of company profits or budgets. This should NEVER be paid for by the customer in fees on the
current bills and definitely not BEFORE a project starts! If NIPSCO collectes fees for particular project, but the
project gets canceled or changed, there are NO provisions or policy to return or credit the customers the money they
paid! This is nothing more than legal theft."
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Marci Zago
Date: Tuesday, February 24, 2026 4:42:27 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title:
Name: Marci Zago
Email: mazza50@comcast.net
Phone: (773) 450-0398
Address: 6388 W. 400 N.
Michigan city
IN
46360
Utilities: NIPSCO
Type of Inquiry: Case Comment
Comments: I’m against 46342
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Marianne Ryzewski
Date: Tuesday, February 24, 2026 6:55:57 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Ms.
Name: Marianne Ryzewski
Email: talski14@yahoo.com
Phone: (219) 381-1728
Address:
Highland
IN
46322
Utilities: Nipsco
Type of Inquiry: Case Comment
Comments: This is in reference to Cause 46342!  I do not want any additional increases on my bill. Their system
improvements should come out of their profits not off the backs of hard working Americans that do not have a
choice. They have no completion in NW Indiana, and they are taking advantage of that.  People, like my dad, are on
fixed income and cannot afford these ridiculous increases.  The increase is far more than the raise I get at my job,
and this is happening to too many people.
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Mary Bean
Date: Tuesday, February 24, 2026 7:16:01 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Mrs.
Name: Mary Bean
Email: bean.mary@sbcglobal.net
Phone: (219) 314-2686
Address: 628 Cedar St NW
De Motte
IN
46310-9515
Utilities: Nipsco
Type of Inquiry: Case Comment
Comments: 46342 - No more hidden fees and extra delivery charges etc. My charges were more than twice the price
of my actual usage this month and I wasn't even there. Heat was on 53 and appliances unplugged! $198.
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Matthew Miller
Date: Wednesday, February 25, 2026 12:24:41 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title:
Name: Matthew Miller
Email: mwmiller08@gmail.com
Phone: (574) 329-3618
Address:
Elkhart
IN
46514
Utilities: Nipsco Gas
Type of Inquiry: Case Comment
Comments: Cause #46342
These charges are outrageous and the new meters need reviewed. We have used more gas allegedly this year, but
keep our house at 63° MAXIMUM to attempt to offset these ridiculous delivery charges and rates. We even have a
smart thermostat that has been programmed to be as efficient as possible.
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: matthew stoewer
Date: Monday, March 2, 2026 5:37:15 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Mr.
Name: matthew stoewer
Email: stoewer21@comcast.net
Phone: (219) 575-3026
Address: 109 K ST
LA PORTE
IN
46350
Utilities: Nipsco
Type of Inquiry: General Inquiry
Comments:  "I cant afford additional rate increases, "These system improvements should come out of company
profits, not a hidden fee on my bill." there is no reason they can't pay for most of there own upgrades they are a for
profit company
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Meghan Miller
Date: Tuesday, March 3, 2026 10:02:14 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Mrs.
Name: Meghan Miller
Email: mpazzi87@yahoo.com
Phone: (219) 775-2948
Address:
Lowell
IN
46356
Utilities: Nipsco
Type of Inquiry: Case Comment
Comments: Why is my bill so high, I am not low income so I don’t not qualify for assistance but we live on one
income and i shouldn’t have to get a 2nd job to pay for nipsco. Cause 46342
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Melissa Berkshire
Date: Tuesday, February 24, 2026 5:38:56 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Ms.
Name: Melissa Berkshire
Email: melberk@aol.com
Phone: (773) 344-7856
Address: 11243W 916N
Monticello
IN
47960
Utilities: Exorbitant  rate increases by Nipsco
Type of Inquiry: Case Comment
Comments: The obscene amount of rate increases in delivery charges for me and fellow Nipsco customers is wrong .
Please repeal and cap at 7% for future rate hikes . We don’t want Data Centers and don’t understand why the
billionaires who own them pay for their infrastructure . Not your customers
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Michael Laney
Date: Tuesday, February 24, 2026 9:14:39 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Mr.
Name: Michael Laney
Email: Mlaney21@hotmail.com
Phone: (708) 837-0252
Address: 2778 N 525 W
Laporte
IN
46350
Utilities: Nipsco
Type of Inquiry: Case Comment
Comments: It is my understanding that NIPSCO is again filing to increase rates to recover the costs of future
infrastructure upgrades.  This cannot be allowed to continue.  Hoosiers are already being forced to choose between
putting food on the table or heating their homes while NIPSCO continues to increase their profit margins.  Do not let
this continue to happen!!
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Michele Burke
Date: Wednesday, February 25, 2026 12:05:17 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Ms.
Name: Michele Burke
Email: mmb2275@gmail.com
Phone: (219) 713-4541
Address: 10329 Paramount Way
Cedar Lake
IN
46303
Utilities: NIPSCO
Type of Inquiry: Case Comment
Comments: So now NIPSCO wants to add more charges for us to pay? These extra fees should be paid for by their
company funds. I bought a townhome 2 years ago. Only my son and myself live there. It is a small three bedroom
slab. We have not had any increases in our usage aside from the usual electric increase for Christmas lights, yet my
bill keeps going up every six months. I now pay $122 more than I did when I purchased my house, and those
charges are in NIPSCO “fees.” The only reason I can almost afford it is because I am on the budget plan…..if that’s
what they want to call it….
NIPSCO is gouging us like crazy and NO ONE is doing a damn thing to stop it! I am not certain if there are other
options for electricity and gas….but I’m sure as hell going to be looking.
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Michele Gilbert
Date: Tuesday, February 24, 2026 9:25:19 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Mrs.
Name: Michele Gilbert
Email: michgilb@hotmail.com
Phone: (219) 712-1719
Address:
Lowell
IN
46356
Utilities: Nipsco
Type of Inquiry: Case Comment
Comments: Case 46342
Please no more rate increases. We honestly can't handle it anymore.
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Michelle Robillard
Date: Tuesday, February 24, 2026 9:17:40 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title:
Name: Michelle Robillard
Email: consultantsatlarge@gmail.com
Phone:
Address:
Knox
IN
46534
Utilities: NIPSCO
Type of Inquiry: Case Comment
Comments:

CAUSE 46342 - In any small business, improvements or expansion is paid for by the company as an operating
expense out of company profits or budgets. This should NEVER be paid for by the customer in fees on the current
bills and definitely not BEFORE a project starts! If NIPSCO collectes fees for particular project, but the project gets
canceled or changed, there are NO provisions or policy to return or credit the customers the money they paid! This
is nothing more than legal theft."

Cause No. 46342 
Page 119 of 159



From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Mindy Nowakowski
Date: Wednesday, February 25, 2026 11:28:09 AM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Mrs.
Name: Mindy Nowakowski
Email: mindy@els-t.com
Phone: (630) 390-8700
Address: 10 Linden Rd
Schererville
IN
46375
Utilities: Nipsco
Type of Inquiry: General Inquiry
Comments: I cannot afford my gas bill anymore higher!
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Nicole Hanson
Date: Tuesday, February 24, 2026 5:22:37 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Ms.
Name: Nicole Hanson
Email: nicolehansonrealtor@gmail.com
Phone: (219) 588-5281
Address:
Schererville
IN
46375
Utilities: Gas/electric
Type of Inquiry: Case Comment
Comments: Case 46342 I do not want utility rates to be higher. I am a real estate agent and this causes issues with
people moving housing as well. They now need to figure in higher utility costs to their payments which can make
moving housing unaffordable. My own bill with my heat set at 64 degrees mind you almost doubled from my April
bill when I moved into my new home. This is due to gas delivery charges not the amount of usage. It is criminal
what NIPSCO is doing in regards to utilities and the law makers that are approving these laws. NIPSCO should have
to make advances and repairs with their profits just like any other for profit company that operates in our state.
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Nicole Miniuk
Date: Tuesday, February 24, 2026 9:24:42 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Mrs.
Name: Nicole Miniuk
Email: n.lee.0288@gmail.com
Phone: (219) 588-2311
Address:
Hammond
IN
46324
Utilities: Nipsco
Type of Inquiry: Case Comment
Comments: CAUSE 46342 - In any small business, improvements or expansion is paid for by the company as an
operating expense out of company profits or budgets. This should NEVER be paid for by the customer in fees on the
current bills. I do not support any further rate increases. I cannot afford more in addition to the already exorbitant
NIPSCO bill I am paying.
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Patricia Phillips
Date: Monday, March 2, 2026 4:21:40 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Ms.
Name: Patricia Phillips
Email: pphillips47906@gmail.com
Phone: (765) 761-8666
Address: 1009 e 8th street
fowler
IN
47944
Utilities: NIPSCO
Type of Inquiry: Case Comment
Comments: These system improvements should come out of company profits, not a hidden fee on my bill.  I simply
cannot afford anymore rate increases.  When my nipsco bill is higher than my mortgage by hundreds of dollars, we
have a problem.
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Penny Leverman
Date: Tuesday, February 24, 2026 6:25:44 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Mrs.
Name: Penny Leverman
Email: penny.leverman@gmail.com
Phone: (260) 222-1384
Address: 51821 Cresswell Dr
South Bend
IN
46628
Utilities: NIPSCO
Type of Inquiry: Case Comment
Comments: Cause 46342.  Instead of passing all their improvements onto the customer, can't they use some of their
monies made for said improvements.  NIPSCO bills are getting out of hand.  To us senior citizens on social security,
it means either heat or eat.  We keep our thermostat at 68 and put it down to 65 at night.  When sitting during the
day I have a heavy blanket on me.  It is no fun to be cold all the time, and it is no fun to be hungry.  It is getting to
the point either heat or eat.
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Rachel Miller
Date: Monday, March 2, 2026 4:52:38 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title:
Name: Rachel Miller
Email: racheleichinger@gmail.com
Phone:
Address:
Valparaiso
IN
46383
Utilities: Nipsco
Type of Inquiry: Case Comment
Comments: Cause 46342
These expenses should come out of company profits and not be tacked on to our bills.  Nipsco needs to bear
expenses themselves and not pass through all expenses as if they had no cost to do business.
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Randy Mckeever
Date: Monday, March 2, 2026 6:23:54 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Mr.
Name: Randy Mckeever
Email: randy.mckeever@gmail.com
Phone: (260) 450-4963
Address: 12173 Bozzio Rd
Fort Wayne
IN
46818
Utilities: NIPSCO
Type of Inquiry: Case Comment
Comments: Cause 46342 - I’m a single father of 4 kids under 11 years old.  When they come over for my time with
them, I have sweat shirts and jackets for them to wear around my house due to being on a fixed income and my gas
utility bill has nearly tripled in the last 2 years.  I have to live like this to be able to afford my gas bill.   I live like
this just so NIPSCO can pay their CEO millions of dollars.  Where does it end?   We keep letting them have their
record breaking rate hikes time after time then on top of it, the customers have to pay 80% of their upkeep cost and
future projects?  In what world do we live in to let that happen?   The DOJ needs to get involved I believe.
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Randy S
Date: Tuesday, February 24, 2026 9:06:05 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title:
Name: Randy S
Email: rusty1047@gmail.com
Phone:
Address:
Michigan City
IN
46360-2680
Utilities: Nipsco
Type of Inquiry: Case Comment
Comments:
"CAUSE 46342 - In any small business, improvements or expansion is paid for by the company as an operating
expense out of company profits or budgets. This should NEVER be paid for by the customer in fees on the current
bills and definitely not BEFORE a project starts! If NIPSCO collectes fees for particular project, but the project gets
canceled or changed, there are NO provisions or policy to return or credit the customers the money they paid! This
is nothing more than legal theft." The amount of fees that you allow nipsco to charge is out of hand. The private
homeowners should not be footing the bill to pay for data centers infrastructure. The delivery fees for nipsco are
crazy. Anyone who supports rate increases will never get my vote.
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Rebecca Fleming
Date: Tuesday, February 24, 2026 4:50:35 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Mrs.
Name: Rebecca Fleming
Email: razzle121968@gmail.com
Phone:
Address:
Griffith
IN
46319
Utilities: NIPSCO
Type of Inquiry: Case Comment
Comments: NIPSCO should be paying for improvements with their profits, not billing consumers with outrageous
delivery charges and other fees.
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: renee a prejean motanky
Date: Friday, February 27, 2026 3:45:33 AM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Ms.
Name: renee a prejean motanky
Email: rapwrites@gmail.com
Phone: (219) 322-4821
Address: 982 Elm Drive
Crown Point
IN
46307
Utilities: Nipsco
Type of Inquiry: Case Comment
Comments: "CAUSE 46342 - In any business, improvements or expansion are paid for by the company as an
operating expense out of company profits or budgets. Such expenses should NEVER be paid for by the customer via
fees added to bills for service BEFORE a project starts! There are NO provisions to return these fees to customers if
projects are canceled! This is nothing more than legal theft. This is a public utility.  I don't want any additional rate
increases. These system improvements should come out of company profits, not a hidden fee on my bill.
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Renee Magnuson
Date: Tuesday, February 24, 2026 4:22:54 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Ms.
Name: Renee Magnuson
Email: lavondecember@yahoo.com
Phone: (574) 314-8875
Address: 9740 deer trail
Plymouth
IN
46563
Utilities: Nipsco
Type of Inquiry: Case Comment
Comments: Cause 47342 We don’t want more increases
  Lower the bills we are getting
 More than double what we are use to paying.  How are we to survive
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Richard Hanley
Date: Tuesday, March 3, 2026 10:19:26 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Mr.
Name: Richard Hanley
Email: richardhanley91@yahoo.com
Phone: (312) 952-1991
Address: 8314 Potomac Way
Lowell
IN
46356
Utilities: Electric
Type of Inquiry: Case Comment
Comments: I oppose future rate hikes, case 46342
It’s for nipsco
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Robyn Kramer
Date: Thursday, February 26, 2026 1:47:21 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title:
Name: Robyn Kramer
Email: rkellyk312@gmail.com
Phone: (219) 669-7886
Address: 137 Windridge Rd
Valparaiso
IN
46385
Utilities: NIPSCO
Type of Inquiry: Case Comment
Comments: Cause 46342. We customers cannot afford to see our bills increase ANY MORE than they already
have!!  Our children should not be shivering in their homes while NIPSCO reports billions of profit annually! We
need SOMEONE to do SOMETHING.
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Rodney French
Date: Thursday, February 26, 2026 3:36:21 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Mr.
Name: Rodney French
Email: rafrench1@frontier.com
Phone: (765) 621-0073
Address: 177 EMS B48 LN
Warsaw
IN
46582
Utilities: Nipsco
Type of Inquiry: Case Comment
Comments: I have compared my gas rate per therm for both delivery charges and supply charges.  Comparing
February 2023 to January 2026, my supply cost have increased by 18%, and my delivery cost have increased by
47%.  This is very much in excess of inflation rates.  I'm retired on a fixed income.  I do not believe we should be
paying in advance for Nipsco's projects, particularly when they are having record profits and outrageous executive
salaries.  Their profit margins should cover their infrastructure costs.  Thanks you.
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: S. Paz
Date: Thursday, February 26, 2026 3:31:27 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Mrs.
Name: S. Paz
Email: rpsp5154@gmail.com
Phone:
Address:
St. John
IN
46373-9000
Utilities: Nipsco
Type of Inquiry: Case Comment
Comments: I’m against Utility increase requests.  The system improvements should be part of the company
operating/maintenance budget.  They can write them off unlike us homeowners who pay for home improvements
without tax advantages.  The company can fund improvements from their huge profits! For years they’ve been
banking money riding on our business.  Now infrastructure needs updated, we are expected to fund it!  This is
absolutely unacceptable.
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Sabrina Guiton
Date: Tuesday, February 24, 2026 9:51:46 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Mrs.
Name: Sabrina Guiton
Email: sabrina.guiton@gmail.com
Phone: (708) 996-0102
Address: 1906 Redwood Ln
MUNSTER
IN
46321
Utilities: NIPSCO
Type of Inquiry: Case Comment
Comments: In reference to Cause 46342:
We have already had a major hike in prices on our NIPSCO bill over the past year. To propose another price for us
to pay is ridiculous. Rates of income don't go up this fast. My bill is double the amount that I paid a couple of years
ago, and my house stays in the 60s.
Instead of increasing consumers bills, how about decreasing the company's profit margin.
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Scott Patanelli
Date: Tuesday, February 24, 2026 7:02:00 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title:
Name: Scott Patanelli
Email: ptnli1@yahoo.com
Phone:
Address:
Elkhart
IN
46516
Utilities: Cause 46342
Type of Inquiry: General Inquiry
Comments: How can the delivery charge for my gas cost more than the gas I use?
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Shane Osowski
Date: Friday, February 27, 2026 10:38:06 AM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Ms.
Name: Shane Osowski
Email: Swiswell1@gmail.com
Phone: (574) 215-4785
Address:
Elkhart
IN
46514
Utilities: Nipsco
Type of Inquiry: Case Comment
Comments: Cause 46342 No to any nee charges.  They need to be investigated for what they have done to their
"delivery" charges.
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Shane Wiswell
Date: Friday, February 27, 2026 10:43:11 AM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Ms.
Name: Shane Wiswell
Email: Swiswell1@gmail.com
Phone: (574) 215-4785
Address:
Elkhart
IN
46514
Utilities: Nipsco
Type of Inquiry: Case Comment
Comments:
"CAUSE 46342 - In any small business, improvements or expansion is paid for by the company as an operating
expense out of company profits or budgets. This should NEVER be paid for by the customer in fees on the current
bills and definitely not BEFORE a project starts! If NIPSCO collectes fees for particular project, but the project gets
canceled or changed, there are NO provisions or policy to return or credit the customers the money they paid! This
is nothing more than legal theft."
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Sharlene Guy
Date: Wednesday, February 25, 2026 9:46:13 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Ms.
Name: Sharlene Guy
Email: mrssteen816@gmail.com
Phone:
Address:
Gary
IN
46406
Utilities: Nipsco
Type of Inquiry: Case Comment
Comments: Cause 46342
I do not want nipsco to get an increase for gas or lights that would make my bill higher. I'm tired of getting
disconnections notices because I have to choose between food and utilities.
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Sherrie Spann
Date: Tuesday, February 24, 2026 3:31:12 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title:
Name: Sherrie Spann
Email: sherriespann@gmail.com
Phone: (260) 578-8746
Address: 202 S Sycamore St
North Manchester
IN
46962
Utilities: NIPSCO
Type of Inquiry: Case Comment
Comments: Cause 46342-I always though my gas bill with Nipsco was reasonable, until lately.  The charges are so
high.  I am so tired of utilities taking advantage of the middle class.  If this inflation on utilities, groceries and
everything else keeps going up, there will be no middle class to support their salaries.  It's ridiculous. We are
heading down hill America with these CEO's greediness.
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Sherry Davis
Date: Tuesday, February 24, 2026 7:21:23 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Ms.
Name: Sherry Davis
Email: sldavis763@hotmail.com
Phone: (219) 263-9393
Address: 2107 Lapine St
Portage
IN
46368
Utilities: NIPSCO
Type of Inquiry: Case Comment
Comments: Re:Cause 46342
NIPSCOs recent rate increases far exceed what was stated they would be, making it difficult for most all to pay. My
bill has increased at a minimum of $200 per month on average, and another rate increase is coming.
Business improvements should simply be a cost of doing business, not a pass through cost to the consumers. We
should not be subjected to yet another fee that will only line their pockets further.

Cause No. 46342 
Page 141 of 159



From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Stephanie Han
Date: Tuesday, February 24, 2026 9:54:16 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Ms.
Name: Stephanie Han
Email: smh_78@hotmail.com
Phone:
Address:
Saint John
IN
46382
Utilities: Nipsco
Type of Inquiry: Case Comment
Comments: Nipsco should be paying for maintenance and upgrades out of thier huge profits; not us customers! They
should not be allowed to charge more for delivery of gas than the actual usage amount.  We were told the avg bill
would go up like $26/month. Lies. Our bills have been double this winter and we have had new windows,
furnace/air conditioner & refrigerator replaced in the last 5 years so they're efficient.  We've kept the heat on 66/67
all winter. Something needs to be done because most people aren't getting huge raises to cover these outrageous
costs.
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Stephanie Klein
Date: Sunday, March 1, 2026 8:38:17 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title:
Name: Stephanie Klein
Email: stephklein77@gmail.com
Phone: (773) 728-4828
Address:
Portage
IN
46368
Utilities: Nipsco
Type of Inquiry: Case Comment
Comments: Cause 56342. - having a difficult time understanding while my usage rates (gas and electric ) are lower
than prior year, My bills are over 50% higher, including high fees for distribution rates to compensate for improved
infrastructure in northwest Indiana.  I see no improvements in process for my community - it’s unconscionable that
Nipsco passes these costs to their customers, while they were incurring high profit levels and c suite salaries.   
Meanwhile, national average rates are falling below prior year.  Residence deserve better from their utility
companies and government representation that allows these poor policies to play out at the cost of taxpaying
hardworking residents!
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Suzanne Fritz-Farrell
Date: Tuesday, February 24, 2026 5:52:51 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title:
Name: Suzanne Fritz-Farrell
Email: s.fritz-farrell@comcast.net
Phone:
Address: 28630 Golden Pond Trail
Elkhart
IN
46514
Utilities: NIPSCO
Type of Inquiry: Case Comment
Comments: Cause 46342:

No! NIPSCO should not pass this cost on to consumers!
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Taina Feeney 1
Date: Tuesday, February 24, 2026 8:20:20 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Mrs.
Name: Taina Feeney
Email: labbies4ever@yahoo.com
Phone:
Address:
Fowler
IN
47944
Utilities: NIPSCO
Type of Inquiry: Case Comment
Comments: Utility upgrades and funds for potential’ projects should come from company profits, not consumer
pockets
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Taina Feeney
Date: Tuesday, February 24, 2026 8:23:57 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title:
Name: Taina Feeney
Email: labbies4ever@yahoo.com
Phone:
Address:
Fowler
IN
47944
Utilities: Nipsco
Type of Inquiry: Case Comment
Comments: "Cause 46342"  Expenses for projected projects and upgrades should come from the company profits,
not consumer pockets. The general public cannot afford these increases, especially fixed income. The increases are
higher than the cost of living.
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Tammy Melson
Date: Tuesday, March 3, 2026 10:51:48 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Mrs.
Name: Tammy Melson
Email: melsont1962@gmail.com
Phone: (765) 212-1068
Address: 5105 S 500W
Bringhurst
IN
46913
Utilities: NIPSCO
Type of Inquiry: General Inquiry
Comments:
CAUSE 46342 - In any small business, improvements or expansion is paid for by the company as an operating
expense out of company profits or budgets. This should NEVER be paid by the customer in fees on the current bills
and definitely not BEFORE a project starts! If NIPSCO collectes fees for a particular project, but the project gets
canceled or changed, there are NO provisions or policy to return or credit customers the money they paid!
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Tara Powers-Starr
Date: Tuesday, February 24, 2026 9:31:51 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Mrs.
Name: Tara Powers-Starr
Email: hilltopper9645@gmail.com
Phone:
Address:
Saint John
IN
46373
Utilities: Nipsco Gas
Type of Inquiry: Case Comment
Comments: Cause 46342:
 I DO NOT want any additional rate increases. The current rate is beyond our means and no current employer is
giving raises to keep up with these rate increases. The improvememts should come out of their profits, not out of the
pockets of the customers who currently can’t afford their rates. Please do not allow add any more hidden fees or rate
increases to our gas or electric bills… NIPSCO can afford to dig in their pocket and cover these costs. They
determine what improvements and programs they want to create, so they can pay for the infrastructure cost
themselves..
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Timothy Kroll
Date: Tuesday, February 24, 2026 8:30:01 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Mr.
Name: Timothy Kroll
Email: mariekroll76@gmail.com
Phone:
Address: 8341 Parrish Pl
Highland
IN
46322
Utilities: Nipsco- Cause 46342
Type of Inquiry: Case Comment
Comments:
CAUSE 46342 - In any small business, improvements or expansion is paid for by the company as an operating
expense out of company profits or budgets. This should NEVER be paid for by the customer in fees on the current
bills and definitely not BEFORE a project starts! If NIPSCO collectes fees for particular project, but the project gets
canceled or changed, there are NO provisions or policy to return or credit the customers the money they paid! This
is nothing more than legal theft.
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Tina Woods
Date: Tuesday, February 24, 2026 5:16:21 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title:
Name: Tina Woods
Email: tinaw702@gmail.com
Phone:
Address:
Hammond
IN
46327
Utilities: NIPSCO
Type of Inquiry: Case Comment
Comments: Cause Number: 46342
The improvements NIPSCO is planning should not increase my utility costs. I am on a fixed income with a disabled
daughter and Husband. We can not afford higher utility costs. Thank you. Tina Woods.
Email: tinaw702@gmail.com
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Trinity Hughes
Date: Tuesday, February 24, 2026 9:38:35 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Ms.
Name: Trinity Hughes
Email: trinityspring@msn.com
Phone:
Address:
Nappanee
IN
46550
Utilities: NIPSCO
Type of Inquiry: Case Comment
Comments: Cause 46342 - My Feb 2025 bill was $435 my Feb 2026 bill is $880. These rates increases are
untenable.
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Victor Zabelka
Date: Tuesday, February 24, 2026 7:07:33 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title:
Name: Victor Zabelka
Email: sapper5499@gmail.com
Phone:
Address:
Lake village
IN
46349
Utilities: Nipsco
Type of Inquiry: Case Comment
Comments: Case 46342. Nipsco should not be approved for any increase in rates while they are under investigation
and until the total cost for residents is significantly reduced. Any increase in cost will cause detrimental harm to
Hoosiers who are already overpaying for Nipsco utilities.
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Victor Zabelka 1
Date: Friday, February 20, 2026 6:14:42 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title:
Name: Victor Zabelka
Email: sapper5499@gmail.com
Phone:
Address:
Lake Village
IN
46349
Utilities: Nipsco
Type of Inquiry: Case Comment
Comments: Case 46342
I do not want any additional rate increases. The financial burden caused by previous rate increases is unsustainable.
Any additional increases will cause irreparable harm to us.
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Victoria Gonzales
Date: Tuesday, February 24, 2026 4:12:19 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Ms.
Name: Victoria Gonzales
Email: victoriagonzales11@yahoo.com
Phone: (260) 442-5696
Address: 2600 waynedale blvd
Fort Wayne
IN
46809
Utilities: Nipsco
Type of Inquiry: Case Comment
Comments: Case number 46342

I do not want additional rate increases. The system improvements should come from company profits not in hidden
fees for the consumer. The delivery charges are more than my gas usage charge, and it's making it harder for me to
afford my other expenses.
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Wendy Evenson
Date: Tuesday, February 24, 2026 4:13:52 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title:
Name: Wendy Evenson
Email: evensonwendy@hotmail.com
Phone:
Address:
Crown Point
IN
46307
Utilities: Cause 46342
Type of Inquiry: Case Comment
Comments: I do not want to see an increase in rates to us customers. Companies should not be allowed to use hidden
fees for their profit.
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: William Springer
Date: Tuesday, February 24, 2026 4:40:19 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Mr.
Name: William Springer
Email: bspringer.bs@gmail.com
Phone: (219) 309-5003
Address:
Gary
IN
46408
Utilities: NIPSCO
Type of Inquiry: Case Comment
Comments: Regarding "Cause 46342".. These rate increases are reeking havoc on any small savings my 74 year old
Widowed Mother has... She is on a fixed income.. I am a care taker as well and the lady I take care of is also scared
to death. There is not anyone in the state of Indiana ( NIPSCO SERVICE AREA ) who can afford to go on like this.
These fees aren't small. They are inconsistent and inflated
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: William Szesny
Date: Tuesday, February 24, 2026 5:41:22 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Mr.
Name: William Szesny
Email: wszesny@sbcglobal.net
Phone:
Address: 8808 Henry Street
Dyer
IN
46311
Utilities: Nipsco
Type of Inquiry: Case Comment
Comments: Cause 46342 . I cannot afford more rate increases.
 Make nipsco pay for improvements out of their profits . Not from rate a increase .
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Angela Looker
Date: Wednesday, February 25, 2026 6:00:17 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title:
Name: Angela Looker
Email: angela.meisling@gmail.com
Phone:
Address: 57712 SR 15
Goshen
IN
46528
Utilities: NIPSCO
Type of Inquiry: General Inquiry
Comments: Cause 46342
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From: noreply@engage.in.gov
To: UCC Consumer Info
Subject: Brianna Stimpson
Date: Wednesday, February 25, 2026 7:56:02 PM

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

A form has been submitted for: OUCC Contact Form
Please review the attached PDF for the submission information.

Title: Mrs.
Name: Brianna Stimpson
Email: blskramstad2@gmail.com
Phone: (260) 223-4643
Address: 515penn street
Decatur
IN
46733
Utilities: Gas and electric
Type of Inquiry: Case Comment
Comments: 46432

Cause No. 46342 
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CERTIFICATE OF SERVICE 
 

This is to certify that a copy of the Indiana Office of Utility Consumer Counselor Public 

Exhibit No. 3 – Consumer Comments has been served upon the following in the above-captioned 

proceeding by electronic service on March 11, 2026: 
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Likins Phone: 317 684‐4922 
Fax: 317 684‐4918 
michellecox@nisource.com  
blikins@nisource.com  
 
Todd A. Richardson  
Aaron A. Schmoll  
LEWIS & KAPPES, P.C.  
One American Square, Suite 2500  
Indianapolis, Indiana 46282-0003  
Telephone: (317) 639-1210  
Facsimile: (317) 639-4882  
TRichardson@lewis-kappes.com   
ASchmoll@lewis-kappes.com  

Copy To: 
Robert C. Sears 
Gregory P. Berning 
Northern Indiana Public Service Co. LLC 
150 West Market Street, Suite 600 
Indianapolis, Indiana 46204 
Phone: 502 533‐1167 
Fax: 317 684‐4918 
rsears@nisource.com  
gberning@nisource.com  
 
Debi McCall 
NiSource Corporate Services ‐ Legal 
150 West Market Street, Suite 600 
Indianapolis, Indiana 46204 
Phone: 317 684‐4925 
Fax: 317 684‐4918 
demccall@nisource.com  
 

  

 

 

 

 

 

 

 
___________________________________
Phillip A. Casey, Attorney No. 29967-45 
Interim General Counsel   

 
INDIANA OFFICE OF UTILITY CONSUMER COUNSELOR 
115 West Washington Street 
Suite 1500 South 
Indianapolis, IN 46204 
317-232-2494 – Telephone  
317-232-5923 – Facsimile  
317 234.7351 – Casey Phone 
PCasey@oucc.IN.gov 
infomgt@oucc.in.gov  
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