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Direct Testimonv of Nicholas PhilllDS. Jr. 

Q PLEASE STATE OUR NAME AND BUSINESS ADDRESS. 

A Nicholas Phillips, Jr.; 1215 Fern Ridge Parkway, Suite 208; SI. Louis, MO 63141- 

2000. 

WHAT IS YOUR OCCUPATION AND BY WHOM ARE YOU EMPLOYED? 

I am a consultant in the field of public utility regulation and a principal with the firm of 

Brubaker & Associates, Inc., energy, economic and regulatory consultants. Our firm 

and its predecessor firms have been in this field since 1937 and have participated in 

more than 1,000 proceedings in 40 states and in various provinces in Canada. We 

have experience with more than 350 utilities, including many local distribution 

companies (LOCs), gas pipelines, and electric utilities. I have testified in many 

electric and gas rate proceedings on virtually all aspects of ratemaking. More details 

are provided in Appendix A of this testimony. 
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Q ON WHOSE BEHALF ARE YOU TESTIFYING IN THIS PROCEEDING? 

A I am testifying on behalf of a group of intervenors designated as the Manufacturing 

and Health Providing Customers. 

WHAT IS THE SUBJECT MATTER OF YOUR DIRECT TESTIMONY? 

My testimony is directed toward the Verified Joint Petition filed in this Cause by 

Citizens Gas, Indiana Gas and SIGECO (collectively, "Joint Petitioners') seeking 

approval of an alternative regulatory plan ('ARP'), by which each of the identified 

Petitioners would implement a Universal Service Program. 

Q HAVE YOU BEEN INVOLVED WITH PRIOR PROCEEDINGS BEFORE THE 

INDIANA UTILITY REGULATORY COMMISSION (IURC OR COMMISSION)? 

A Yes. I have been involved in prior proceedings before this Commission and have 

presented testimony in many of those proceedings. 

Q HAVE YOU REVIEWED THE TESTIMONY AND EXHIBITS FILED BY JOINT 

PETITIONERS' IN THIS PROCEEDING? 

A I have reviewed the testimony and exhibits filed by Joint Petitioners in this 

proceeding. I have also reviewed the depositions of those witnesses and certain 

discovery responses. I have attached the depositions of Mr. Petitt and Mr. Sawyers, 

respectively, as Exhibits A and B.' 

Q IN YOUR OPINION, DOES THE JOINT PETITIONERS' FILING ADEQUATELY 

JUSTIFY THE NEED, FAIRNESS AND APPROPRIATE RATEMAKING POLICY 

1 In the interest of reducing the volume of paper filed, 1 have removed Exhibit 1 from both depositions 

which consisted of the direct testimony of each. 
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ASSOCIATED WITH THE REQUESTED ALTERNATIVE REGULATORY PLAN 

WHICH WOULD ESTABLISH A UNIVERSAL SERVICE PROGRAM? 

No. In my opinion, the Joint Petitioners' filing fails to adequately justify the need, 

fairness and appropriate ratemaking policy associated with the requested authority to 

establish an alternative regulatory plan and a universal service program. 

Summary of Conclusions and Recommendations 

Q WOULD AND BRIEFLY SUMMARIZE YOUR CONCLUSIONS YOU 

RECOMMENDATIONS IN THIS PROCEEDING? 

A My conclusion and recommendations in this proceeding are: 

1. The high gas costs is not a problem that can be solved by increases in rates by 
surcharges (or decreases in credits). If the Joint Petitioners' sincerely want to 
solve the problem of high gas costs, they should seek ways to lower gas costs 
and gas rates. 

2. To the contrary, Vectren has recently filed to increase delivery charges for 
SIGECO and IGC. The increase sought by IGC is $46.9 million annually or 
approximately 22% and contains very aggressive and excessive rate increase 

request proposals including: 

a. Fair value ratemaking adjustment ($8.5 million higher than an original cost 
rate of return that produces a 12.25% return on equity); and 

b. Increase in bad debt expense to $6.75 million which is about $4.3 higher 
than the amount allowed in current rates. 

3. The transportation customers of Joint Petitioners are currently paying rates 
significantly in excess of cost and rate reductions are warranted (--not rate 

increases--) (or decreases in credits - referring to Citizens' proposal) to make 
rates reflective of cost and provide appropriate price signals. 

4. The IURC has consistently ordered rates based on cost of service and 
reduction in subsidies. The proposal by Joint Petitioners is in direct 

contradiction to past-commission actions to make rates fair and reasonable by 
reflecting cost of service. 

5. Transportation customers are not involved with the problem of high utility gas 
commodity costs charged by the utilities and should not be forced to pay so that 

some utility customers can receive a discount to the high gas costs charged by 
the utility. 

BAI (BRUBAKER & ASSOCIATES, INC.) 
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6. Joint Petitioners show no benefit to gas transportation customers associated 
with this program. 

7. The Commission should not allow the Joint Petitioners to become a virtual 
taxing authority which taxes certain customers to provide assistance to other 
customers. Utility rates should not become income transfer vehicles. 

8. Other than the targeted recipients of gas discounts, the main beneficiaries of 
the Joint Pet~ioners' proposal are the gas utilities. Utilities can increase rates 
and force certain customers to pay for others that may not be able to pay for 

service under this program. 

9. The utilities apparently worked on this program for a year, but did not include 
transportation customers in the process. Now the procedure is on the 'fast 
track" with limited time (certainly much less than the year for developing the 
program) for the customers forced to pay to respond. 

10. The problem of high gas rates should be solved by utility cost cutting or by 
utilities accepting a lower return. There is no evidence of that happening by 
Joint Petitioners. 

11. The social issue of inadequate income to afford certain items is a welfare 
problem best handled by third parties (government) not selling products or 

conflicted with an obligation to increase sales, provide profits, growth, etc. The 
problem of inadequate income concerns food, shelter, other forms of energy, 
and many items besides gas. Grocery stores certainly would not surcharge one 
set of customers so that targeted customers can afford more or better food 
(which increases sales and proms to stores at the expense of customers). 

12. While the idea of assisting low-income customers is laudable, the distortion of 

gas rates is not the solution. Overcharging certain customers is not the answer. 
The overcharged customers may reduce voluntary contributions as a response 
to forced utility overcharges. 

13. The tax implications to the utility and to its customers should also be 

considered. A customer making a voluntary contribution may receive a tax 

deduction for the voluntary contribution, but not for a rate surcharge (or 

reduction in credit). 

14. If Joint Petitioners sincerely want to assist low-income customers, Joint 

Petitioners should provide assistance to those low-income customers without 

increasing rates or forcing mandatory contributions by any utility customers. In 

that manner, Joint Pemioners can voluntarily provide assistance to low-income 
customers and ratepayers can contribute to the charity of their choice. 

15. Joint Petitioners' statements of helping low-income customers are misleading if 

the help is actually provided by other utility customers and not the Joint 

Petitioners. 

HAl (BRUBAKER & AssoCIA TEs,INc.) 
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16. Voluntary contribution by Joint Petitioners and their customers is the fair and 
equitable method to fund the program, which does not distort sound ratemaking 
policy in Indiana. In addition, it gives Joint Petitioners an opportunity to 'put 
their money where their mouth is." 

17. Ratepayers are the only ones making any appreciable contribution to this 

program. The commitment on the part of the Joint Petitioners is to get the 
ratepayers to pay more. 

18. The meager benefrts identified cannot justify the huge expenditure of ratepayer 
dollars to fund the program. 

19. Even Vectren's witness agrees that you should not be compelled to support the 
charity selected by another. This is exactly what the Joint Petitioners seek to 

compel their ratepayers to do. 

20. Vectren made it clear that its proposed program would only be undertaken if 

paid for by its ratepayers and not by Vectren or its shareholders. Vectren's 
claim that paying for its proposed program would hurt Vectren's ability to raise 
capital and remain viable is equally applicable to its transport customers - 

however Vectren's concern is with its shareholders, not those of its customers. 

21. The Joint Petitioners' 'collaborative process" over a year to create the program 
did not involve those being asked to pay for the program. 

22. The Joint Petitioners' made it clear that the proposed programs were merely a 

first step, although they could not identify the remaining steps or the costs 
thereof. 

23. The involvement of electric companies in the 'collaborative process" serves as 
a notice that we can expect similar program proposals if the Joint Petitioners' 

flawed proposals are accepted. 

24. When given the opportunity to voluntarily fund similar programs, the Joint 

Petitioners ratepayers responded with very little money. The Joint Petitioners 

have come up with programs that will compel those same ratepayers to 

contribute millions of dollars to the programs. 

25. The millions proposed to be taken from ratepayers to reduce by a few hundred 
thousand dollars the bad debt of the assisted customers, according to the Joint 

Petitioners, will permit the utilities to either (a) disconnect service more quickly 

to or (b) direct their collection people to seek recovery from -- the customers 
with payment problems who are not being assisted. 

The Joint Petitioners have no information on who the 65% of LlHEAP eligible 

customers who are not assisted are, what their arrearages are, whether they 

are being disconnected, or any of the other critical information to the 
establishment of a need for the development of a program. 

26. 

27. It would be far less expensive to simply compel the ratepayers to pay the 

arrearages of the assisted customers than to compel them to fund the proposed 

BAI (BRUBAKER & ASSOCIATES. INC.) 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

Nicholas Phillips, Jr. 
Page 6 

program. 
justified. 

Neither form of compelled donations to the Joint Petitioners is 

Q WHAT IS THE INHERENT PROBLEM THAT JOINT PETITIONERS ARE 

PURPORTEDLY TRYING TO SOLVE IN THIS PROCEEDING? 

A The main problem is that gas costs are too high to be affordable by certain targeted 

customers of the Joint Petitioners. The Joint Pemioners are in a position to attempt to 

lower high gas costs (including commodity and delivery costs). Gas utilities are not 

equipped to solve income problems nor is it the function of a utility to solve an income 

problem. Of course, Joint Petitioners and customers can contribute to charities of 

their choice. 

Q HAVE YOU REVIEWED ANY EVIDENCE THAT JOINT PETITIONERS ARE 

REDUCING GAS RATES? 

A No. To the contrary, Vectren has recently filed to increase delivery charges for both 

SIGECO and IGC. The increase sought by IGC is $46.9 million annually, or 

approximately 22%. Increases in gas costs are in addition to that increase and are 

contained in quarterly GCA filings. The recent increase of $46.9 million annually 

requested by IGC is very aggressive and, in my opinion, extremely excessive. For 

example, the increase sought by IGC contains an $8.5 million fair value ratemaking 

adjustment which is above and beyond an original cost rate of return that produces a 

12.25% return on equity for IGC. In addition, IGC proposes to increase bad debt 

expense to $6.75 million, which is about $4.3 million higher than the amount allowed 

by the IURC in current rates. 

Based on my review of the large rate increase sought by IGC, it is difficult to 

find evidence that Vectren is attempting to reduce the high cost of gas that may be 

BAI (BRUBAKER & ASSOCIATES, INC.) 
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unaffordable for certain customers. It appears that Vectren is acting in the best 

interest of its shareholders by recommending rates that will produce a rate of return 

on equity that is well above 13% (including the fair value adjustment). I note that this 

Commission just found the appropriate return on equity for PSI to be 10.5% 

Q IN YOUR REVIEW OF THE IGC FILING AND YOUR KNOWLEDGE REGARDING 

THE JOINT PETITIONERS, IN YOUR OPINION ARE TRANSPORTATION 

CUSTOMERS CURRENTLY PAYING RATES IN EXCESS OF COST OF SERVICE? 

A For illustration, the cost of service study presented by IGC in its current filing shows 

that transportation customers are currently paying rates about $7 million in excess of 

IGC's calculated cost of service and that transportation customers would continue to 

pay rates about $7 million above cost of service under the rates proposed by IGC. 

IGC's filed cost of service study shows that residential customers are currently 

receiving a $16 million subsidy and would continue to receive a $16 million subsidy 

under the rates proposed by IGC. Therefore, transportation customers are already 

providing a significant subsidy to the residential service class. It is also important to 

acknowfedge that the delivery rates for all classes are being increased by 

approximately 22% under the IGC proposal. 

Therefore, the transportation customers of Joint Petitioners are currently 

paying rates significantly in excess of cost and rate reductions are warranted, not rate 

increases (or decreases in credits), to make rates fair, reflective of cost of service and 

provide appropriate price signals. 

Q BASED ON YOUR KNOWLEDGE, HAS THE IURC CONSISTENTLY ORDERED 

RATES BASED ON COST OF SERVICE AND REDUCTIONS IN SUBSIDIES PAID 

BY CUSTOMER CLASSES AND RECEIVED BY CUSTOMER CLASSES? 

HAl (BRUBAKER & ASSOCIATES, INC.) 
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Yes. The IURC has consistently attempted to move rates closer to cost of service 

and reduce subsidy/excess levels to make rates more reflective of cost of service and 

provide appropriate price signals to customers. The proposal by Joint Petitioners is in 

direct contradiction to past-commission actions to provide fair and reasonable rates to 

all customers by reflecting cost of service in the design of rates for all customers. 

Q TO YOUR KNOWLEDGE, ARE TRANSPORTATION CUSTOMERS INVOLVED IN 

ANY MANNER WITH THE PROBLEM OF HIGH UTILITY GAS COSTS OR THE 

PROBLEM THAT JOINT PETITIONERS ARE PURPORTEDLY ATTEMPTING TO 

SOLVE? 

A Transportation customers are not involved with the problem of high utility gas costs 

and should not be forced to pay to make the product of the Joint Petitioners more 

affordable. Transportation customers do not rely on Joint Petitioners for gas as a 

commodity. Transportation customers pay for delivery service by Joint Petitioners 

and, to my knowledge, consistently pay rates above cost of service. It is neither fair 

nor reasonable or a sound ratemaking policy to allow Joint Petitioners to increase 

rates (or decrease credits) to transportation customers in order to solve the problem 

of high gas costs or of inadequate income. Many transportation customers are 

manufacturing customers that compete in a global marketplace. These customers 

are under extreme cost pressures and intense competition to remain in business and 

employ people of the State of Indiana. Of course, transportation customers are not 

immune to fluctuating gas costs. The Commission should not allow joint Petitioners 

to come up with a scheme to overcharge those customers for a problem involving 

high gas costs or low income. 

BAI (BRUBAKER & ASSOCIATES, INc.) 
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1 Q HAVE JOINT PETITIONERS PROVIDED ANY EVIDENCE INVOLVING A BENEFIT 

2 TO GAS TRANSPORTATION CUSTOMERS ASSOCIATED WITH THIS 

3 PROGRAM? 

4 A Not to my knowledge. 

5 Q IN YOUR OPINION, OTHER THAN THE TARGETED RECIPIENTS OF GAS 

DISCOUNTS, WHO ARE THE MAIN BENEFICIARIES OF THE JOINT 6 

7 PETITIONERS' PLAN? 

A The Joint Petitioners are the main beneficiaries of the plan signed by the Joint 8 

9 Petitioners. Under the Joint Petitioners' plan, utilities can increase gas rates and 

10 force certain customers to pay for other customers that presumably can't afford the 

11 product. Joint Petitioners can appear to be pillars of the community while, in 

12 actuality, Joint Petitioners are forcing certain customers to pay for high gas costs of 

13 other customers. Joint Petitioners can maintain sales and receive payments from 

14 targeted customers (at the expense of other customers) that might be unable to make 

15 payments on time or unable to make payments whatsoever. Meanwhile, Vectren 

16 requests high returns on equity for shareholders at the expense of their customers. 

17 Q SHOULD THE COMMISSION ALLOW JOINT PETITIONERS TO BASICALLY 

TRANSFER INCOME FROM ONE SET OF CUSTOMERS TO ANOTHER? 18 

19 A No. The Commission should not allow Joint Petitioners to become a virtual taxing 

20 authority, which, in essence, taxes certain customers to provide assistance for other 

21 customers. Utility rates should not become a vehicle for income transfer among utility 

22 customers. The utilities should focus their efforts on reducing costs rather than 

23 becoming an agency of income transfer. 

BAI (BRUBAKER & ASSOCIATES, INC.) 
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Q BASED ON YOUR KNOWLEDGE, IS THE PROCEDURE INVOLVED WITH THIS 

PROGRAM BY JOINT PETITIONERS FAIR? 

A In my opinion, no. The utilities apparently worked on this program for approximately 

one year, but did not include transportation customers in the process. It is always 

easy to derive an apparent solution to a problem when those not invited in the 

development of the program are those that are now forced to pay. Apparently, those 

involved in developing the program have not yet acknowledged that they are the 

solution to high gas costs. Another problem with the procedure is that while the 

development of the program basically among utility companies was done over a time 

period of approximately one year, the procedural schedule does not allow a year to 

develop a response by those who are faced with higher rates to fund the program. 

This procedure is obviously not fair or reasonable and is poor regulatory policy. 

Q SHOULD UTILITIES BE INVOLVED WITH THE SOLUTION TO AN INCOME 

PROBLEM? 

A No. Utilities should be involved with the most efficient and economic provision of gas 

service and delivery service. Utilities should not become welfare agencies which is 

better handled by third parties (government) not selling products or conflicted with an 

obligation to increase sales, provide profits, growth, etc. The problem of inadequate 

income concerns the purchase of food, shelter, medical care, other forms of energy 

and many other items besides natural gas. It would be unthinkable, for example, for 

grocery stores or gas stations to impose a surcharge on one set of customers so that 

other targeted customers can better afford to purchase food or gas. Just as this 

practice does not incur in grocery stores, it should not occur at gas utilities. 

HAl (BRUBAKER & ASSOC<ATES, INC.) 
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Q ARE THERE OTHER POTENTIAL PROBLEMS WITH OVERCHARGING CERTAIN 

GAS CUSTOMERS AS PROPOSED BY JOINT PETITIONERS? 

A While the idea of assisting low-income customers is laudable, the distortion and 

overpricing of gas rates is not the solution. Overcharging certain customers may also 

have consequences. The overcharged customers may reduce voluntary 

contributions that they are currently making as a response to the unwanted forced 

overcharge imposed by the utility. For example, if certain customers now voluntarily 

make contributions to programs, their response could easily be to stop making those 

contributions when they become aware of the mandatory contribution imposed by the 

utility through gas rates. 

ARE THERE OTHER POTENTIAL PROBLEMS? 

Yes. The tax implication and consequences to the utility and to its customers should 

be studied and considered. For example, a customer making a voluntary contribution 

may receive a tax deduction for the currently voluntary contribution. If a mandatory 

contribution is forced through the Joint Petitioners' proposal different tax implications 

may result, particularly if the customer stops making the voluntary contribution in 

response to the u1i1ity's forced contribution. There may also be tax implications on 

the utilities concerning the revenue received under these surcharges or the reduction 

in credits under the proposal. 

Q UNDER THE ASSUMPTION THAT THE JOINT PETITIONERS SINCERELY WANT 

TO ASSIST LOW-INCOME CUSTOMERS, WHAT ACTIONS SHOULD JOINT 

PETITIONERS TAKE? 

A If Joint Petitioners sincerely want to assist low-income customers, Joint Petitioners 

should provide assistance to those low-income customers without increasing rates or 

BAI (BRUBAKER & ASSOCIATES, INC.) 
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forcing mandatory contributions by any utility customers. In that manner, Joint 

Petitioners can voluntarily provide assistance to low-income customers and 

ratepayers can voluntarily contribute to assist low-income customers through the 

charity of their choice. Voluntary contributions by Joint Petitioners and their 

customers is the most fair and equitable way to help low-income customers without 

distorting sound ratemaking policy in Indiana. In addition, it gives Joint Petitioners an 

opportunity "to put their money where their mouth is." Statements by Joint Petitioners 

regarding helping low-income customers should only be concerned with actual 

contributions by Joint Petitioners and not with income transfers by charging one set of 

customers to assist others. 

Q ARE THERE OTHER SPECIFIC CONCERNS YOU HAVE ABOUT THE JOINT 

PETITIONERS' PROPOSALS? 

A Yes. There are many specific issues that I would like to address. They range from 

the failure of Petitioners' to determine the information needed to develop a 

reasonable program to the unwillingness of the Petitioners to fund the program. 

Q WHAT DO YOU MEAN BY THE UNWILLINGNESS OF PETITIONERS TO FUND 

THE PROGRAM? 

A As I stated earlier, the proper method from a policy perspective to fund the program is 

through voluntarv payments by the Joint Petitioners and ratepayers. There are two 

ways this is not being done. First, ratepayer contributions under the program are not 

voluntary. Second, Vectren is not putting any new money into the program and 

Citizens new contribution, if any, is not appreciable. Vectren would not agree to 

implement the program if they were required to pay for it. 

BAI (BRUBAKER & ASSOCIATES, INC.) 
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Q CAN YOU EXPLAIN WHAT YOU MEAN ABOUT THE PETITIONERS NOT 

FUNDING THE PROGRAM WITH NEW MONEY AND NOT BEING WILLING TO 

IMPLEMENT THE PROGRAM IF THEY HAVE TO PAY FOR IT? 

A Yes. Consider the two Vectren petitioners, IGC and SIGECO. In his deposition on 

behalf of these petitioners, Mr. Petitt admitted that, to his knowledge, Vectren was not 

infusinq any money into the prooram that it was not otherwise required to do pursuant 

to earlier settlements. (Petitt deposition, page 35, line 17-24.) Mr. Petitt stated that 

"[i]t is my assertion that this program should be funded by rate payer dollars, because 

it is for a public good and the rate payers will benefit." (Petitt deposition, page 37, 

line 21.) 

Q SO VECTREN IS NOT CONTRIBUTING ANY NEW MONEY, BUT WHAT MAKES 

YOU SAY THEY WON'T IMPLEMENT THE PROGRAM IF IT IS NOT FUNDED BY 

RATEPAYERS? 

A Well, Mr. Petitt said so at his deposition. 

Q. Is Vectren prepared to implement that program without approval of the 

customers being compelled to give money? 

A. No, it is not. 

(Petitt deposition, page 38, line 11.) So, unless this Commission permits Vectren to 

force ratepayers - not Vectren - to fund the program, the total cost of which exceeds 

$9 million dollars, Vectren will not implement the program. 

Q IS VECTREN'S POSITION, AS STATED BY MR. PETITT, FAIR AND 

REASONABLE? 

A No, it is neither. For the reasons discussed earlier, only voluntary funding of this 

program by the Petitioners and others is fair and reasonable. Vectren's position that 
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others pay is made even more of a win for the utilities because they want the 

ratepayers to reimburse them for developing the program to the extent benefits are 

received. (Petitt deposition, page 40, line 9.) 

Q WHAT DO YOU UNDERSTAND VECTREN TO MEAN ABOUT BENEFITS BEING 

RECEIVED? 

A Vectren estimates that the "benefits," essentially a reduction of write-ofts, will be 

$372,968 for the pilot program. (Petitt deposition, page 31, line 5.) And even that 

meager customer benefit is reduced. Vectren takes 50% of it for its shareholders. 

Q DO YOU HAVE THOUGHTS ON WHETHER THE PROGRAM BENEFITS JUSTIFY 

THE COSTS? 

A The benefits do not justify the costs. Vectren proposes a program that anticipates the 

least amount possible per decatherm will be taken from transportation customers. 

Using rosy scenarios, Vectren's full year (2005) projection is that ratepayers will pay 

almost $4 million and the hoped for benefits will be less than 1/10 that amount 

($373,000). Under any rational test, the benefits do not justify the costs of the 

program. Of course Indiana Gas will keep Y> of these savings. 

Q IS SPENDING $9.8 MilLION ON A PROGRAM THAT REDUCES BAD DEBT BY 

$373,000 AT lEAST MAKING A SUBSTANTIAL DENT IN VECTREN'S TOTAL 

BAD DEBT? 

A No. Mr. Petitt's testimony and discovery state that the bad debt for the roughly 

21,000 assisted LlHEAP customers in 2003 was $745,936. This is only 9.6% of 

Vectren's bad debt. In other words, spending $9.8 million will reduce the bad debt 

expense of Vectren by less than 5%. Stated another way, 95% of Vectren's bad debt 
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is unaffected by the expenditure of $9.8 on the proposed program. Although Vectren 

and Citizens suggest ratepayers benefit indirectly by the reduction of bad debt 

expense, it would be far more economical for the ratepayers to simply pay the bad 

debt - as they already do as part of the ratemaking process - than to fund a program 

at a cost many times the projected savings. And that is exactly what Indiana Gas 

wants customers to do when it proposes a substantial bad debt expense in its rate 

case. The impact on Citizens bad debt from its even more costly program is equally 

negligible. 

Q DO YOU HAVE ANY THOUGHTS ON THE WEATEHRIZATION COMPONENT OF 

THE PROGRAM PROPOSED BY THE JOINT PETITITONERS? 

A Yes. Petitioners offer no evidence that supports the expenditures sought. Petitioners 

are unable to identify any benefits to the transportation customers from the 

weatherization program. Mr. Petitt admits that Indiana Gas is not providing any new 

money for weatherization. (Petitt deposition, page 50, line 10.) Instead, Vectren 

solely identifies dollars it is compelled to spend pursuant to the settlement agreement 

pursuant to GCA 50. In its current rate case, Indiana Gas' witness, Mr. Benkert, 

testifies at page 22 that declining usage in the residential class (from 1145 therms a 

year to 973 therm a year) causes increased rates. By that reasoning, non- 

weatherized residential customers can expect to pay more dollars associated with 

any decline in throughput from weatherization. 

Q DO YOU THINK RATEPAYERS SHOULD BE COMPELLED TO SUPPORT THE 

CHARITY SELECTED BY PETITIONERS? 

A No. And apparently Vectren would agree in principle even though that is exactly what 

the Petitioners want the Commission to approve - mandatory charitable contributions 

8AI (BRUBAKER & ASSOCIA YEs, INC.) 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 
21 

22 
23 
24 
25 
26 
27 
28 
29 
30 

31 

Nicholas Phillips, Jr. 
Page 16 

by ratepayers of the charity selected by the Petitioners. The charity chosen by the 

Petitioners of course is one that helps insure that the bills sent by the Petitioners are 

paid. 

Q WHY DO YOU SAY THAT VECTREN APPARENTLY AGREES IN PRINCIPLE 

THAT RATEPAYERS SHOULD NOT BE COMPELLED TO FUND CHARITIES 

SELECTED BY OTHERS? 

A Again, I look to what Mr. Petitt stated at his deposition. 

Q. Now, as a matter of public policy, do you think that you should be 

compelled to support the charity at my choice? 

A. No. 

(Petitt deposition, page 41, line 8.) Yet, while Mr. Petitt and Vectren may not think 

they should be compelled to fund a charity someone else selects, that is what the 

Petitioners want the Commission to order their ratepayers to do. 

Q DO YOU HAVE ANY OTHER THOUGHT ABOUT VECTREN'S UNWILLINGNESS 

TO FUND THE PROPOSED PROGRAM? 

A Yes. Vectren's basis for not being willing to fund the program applies equally well to 

forcing its customers to fund the program. Consider Mr. Petitt's reasoning: 

Q. .... 
And let's assume for a moment that all we have before is a proposal 

with the design that you have recommended, where these people are going to 

get aid and it is Vectren that is funding it, how strong is your belief that the 
poor ought to get helped? 
A. My belief that the poor ought to be helped is strong. To the extent that it 

was funded by a company, that company wouldn't be able to do it very long, 

because they wouldn't be able to attract capital in the marketplace to remain 
viable and also provide the safe and reliable service, be it electric or gas or 
whatever it is. 

(Petitt deposition, page 37, line 4.) Of course, what Mr. Petitt does not realize is that 

transportation customers face the same pressures that Vectren worries about. They 
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must raise capital, they must remain viable and provide safe, reliable and 

competitively priced services and products. There is no reason to believe that 

transportation customers will not face the same risks and harms from being 

compelled to pay for Petitioners' programs that Petitioners claim to face. Vectren has 

essentially decided that it will protect its shareholders from being required to fund the 

low income relief program. Vectren accomplishes this protection for its shareholders 

by requiring the shareholders of transportation customers (or the service recipients of 

non-profit transporters) to bear the cost of Petitioner's programs. 

Q DID THE PETITIONERS INCLUDE THE TRANSPORTATION CUSTOMERS THEY 

WANT TO HELP FUND THE PROGRAM IN PLANNING THE PROGRAM? 

A No. Mr. Petitt acknowledged he could not identify any manufacturers or health 

providers that were consulted during the year long process Vectren engaged in when 

developing the proposed program. (Petitt deposition, page 9, line 2.) 

Q WHO WAS INVOLVED IN THE YEAR LONG PLANNING OF THE PROGRAM? 

According to Mr. Petitt, the year long "collaborative process" that lead to the proposed 

program involved Vectren, Citizens, the Indiana Gas Association and other industry 

participants - including keeping electric companies in the loop. (Petitt deposition, 

page 11, line 7.) In fact, other than naming Mr. Wickes, Jr. with whom the 

collaborating Petitioners only spoke with after filing the Petition and the Settlement 

Agreement in this case, Mr. Petitt was unable to identify any manufacturing or health 

providing transporter with whom Vectren spoke with respect to its proposal. 

Q DO YOU HAVE ANY COMMENTS ABOUT THAT "COLLABORATIVE PROCESS?" 

A Ves, several. 
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. First, it is fundamentally unfair to develop a program where you intend to fund 

a multi-million dollar program by taking money from ratepayers and to not 

involve those ratepayers in the development of the plan. The failure to involve 

those who are to be called upon to pay is understandable when considering 

the interests of the Petitioners. Mr. Petitt's deposition revealed the following: 

a. You are not just interested in getting approved your low-income 

plan, are you? You are interested also in getting how you can take the 

money out of the rate payers' pockets to pay for it too; right? 

A. It is part and parcel. 

(Petitt deposition, page 73, line 9.) While Petitioners might be inclined to 

exclude in the development of the proposed program those they intended to 

saddle with the program's costs, doing so is not fair or reasonable. And the 

one-sidedness of the agreement reflects that. Transportation customers pay a 

lot and get no benefit. 

. Second, both Mr. Petitt and Mr. Sawyers acknowledged that the proposed 

program was only a first step - although neither could outline what the next 

steps would be or how much they would cost. (Petitt deposition, page 72, line 

7; Sawyers deposition, page 76, line 15.) It is certainly cause for substantial 

concern that Petitioners apparently contemplate potentially even bigger and 

more costly programs in the future that, given their sworn statements in this 

case, it is reasonable to expect that they will want the ratepayers to fund. 

. Third, the fact that the electric industry was involved in the "collaborative 

process' offers the specter that if this Commission authorizes the Petitioners 

to force ratepayers to fund the utilities' chosen charity - the payment of the 

utilities' bills and a reduction of bad debt expense - then it is reasonable to 
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expect that we will see similar proposals from the electric company 

collaborators. 

Q IS THERE ANY BASIS TO SUPPORT THE CONCLUSION THAT RATEPAYERS, IF 

GIVEN THE CHOICE, WOULD NOT AGREE TO FUND THE PROPOSED MUL TI- 

MILLION DOLLAR PROGRAM? 

A Yes. The ratepayers ofVectren and Citizens, when regularly given the opportunity to 

voluntarily fund bill relief for low-income customers, have chosen not to do so. 

According to discovery provided by Vectren, for the 2002-2003 heating season, the 

Share the Warmth Funds to LlHEAP eligible customers from "public and Vectren 

matching funds" was only $14,916. Mr. Sawyers testified that for Citizens the 

contributions range from $30,000 to $60,000, usually closer to the $30,000 range. 

(Sawyers deposition, page 9, line 5.) These voluntary contributions stand in stark 

contrast to the $9.8 million dollar program Vectren proposes and the $13.9 million 

dollar program Citizens proposes. The amount customers voluntarily gave was 

measured in a few thousand dollars. The amount the Petitioners want to take from 

customers is measured in many millions of dollars. 

Q WHAT IS THE COST VECTREN ESTIMATES TRANSPORTATION CUSTOMERS 

WOULD PAY TO FUND ITS PROGRAM? 

A At his deposition, Mr. Petitt stated that the transportation customers share was 

estimated to be $160,200 for August through December 2004, and $381,444 in each 

of 2005 and 2006. These total $923,088. 

Q IS THERE ANY CERTAINTY THAT THE TRANSPORTERS WOULD ONLY PAY 

ABOUT $1 MILLION TO HELP FUND THIS PROGRAM? 
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A No. In fact, that seems unlikely. Mr. Petitt explained that the estimate for 

transportation customers was based on the assumption that they would only pay 'h 

cent per decatherm rather than the 2 cents per decatherm permitted under the 

proposal. Thus, the exposure transportation customers face is actually about $4 

million dollars. (Petitt deposition, page 23, line 2.) Mr. Petitt acknowledged that the 

cost of the program would depend on many variables including the cost of gas, 

number of eligible customers, and weather, ]g. at 24, line 5. 

Q ARE THE PETITIONERS' PROPOSALS INTENDED TO ASSIST ALL LlHEAP 

CUSTOMERS? 

A No. For Citizens, of an estimated 35,000 eligible LlHEAP customers, 14,900 to 

16.000 would be assisted. For Vectren, of an estimated 69,000 eligible LlHEAP 

customers, 21,000 would be assisted. Collectively, about 35% of eligible customers 

are expected to receive assistance. 

Q IS THE SUBSTANTIAL INCREASE IN FUNDING INTENDED TO SEE THAT A 

GREATER PERCENTAGE OF THE LlHEAP ELIGIBLE CUSTOMERS ARE 

ASSISTED? 

A. No. the number that were served before the proposed program and the number to be 

served under the proposed program are the same. The amount of assistance the 

35% who are helped will receive will be increased, 

Q DO YOU HAVE ANY THOUGHTS ABOUT THE FACT THAT ABOUT 65% OF 

LlHEAP ELIGIBLE CUSTOMERS ARE NOT BEING ASSISTED? 

A Yes, First, if this program were expanded to cover all such customers, the cost could 

be expected to triple. Second, some of the benefits cited by the Petitioners to 
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increasing the assistance to the 35% can reasonably be argued to represent 

detriments to the other 65% of LlHEAP customers. 

Q CAN YOU EXPLAIN WHAT YOU MEAN? 

A Yes. Citizens describes one of the savings form the proposed program as Non-EAP 

Write Off Savings. Citizens describes this as follows: "We can turn off non-EAP 

customers earlier reducing the # of days they are consuming gas that will ultimately 

end up in write off.' Mr. Sawyers explained that: 

A. If we are not having to disconnect an EAP customer, that would provide us 

the opportunity to go out and disconnect a non-EAP customer sooner. 

Q. So you can turn off the service to a non-EAP customer earlier because 

you don't have to turn it off to an EAP customer and therefore they won't be 

consuming gas that they ultimately wouldn't pay for, and that's a savings to 

you? 

A. Correct. A savings to our customers in terms of writeoffs. 

(Sawyers deposition, page 17, line 24.) Of course, only about 15,000 of 35,000 

LlHEAP eligible customers will be EAP customers. This means that Citizens will be 

able to turn off service to more of the other 20,000 LlHEAP eligible customers more 

quickly because Citizens has a $13.9 million dollar program to help the other 15,000 

LlHEAP eligible customers. 

Q DOES VECTREN ENVISION A SIMILAR "BENEFIT?" 

A Yes. Presenting a similar analysis, Mr. Petitt explained that Vectren's collections 

people will be better able to seek payment from the 50,000 LlHEAP eligible 

customers who will not be assisted because the collections people will need to spend 

less time on the 21,000 who are being helped. 
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a. So you got 50,000 people in your service territory. Now, again, large 
public policy issue, why should customers pay more so that they can liberate 

your credit and collection people to collect more money from people who are 
just as poor as your LHEAP recipients? 

A. Well, it is my sense and my opinion that the greater effort exerted to stay 

current and help customers stay current on their bill is, in fact, doing them a 

favor. When customers get so far behind that it becomes an insurmountable 
hill to climb is when we find bad debt is incurred. So to the extent that the 

earlier premise is correct, and I am not going to tell you that it is absolutely, 

because I don't know that for a fact, but to the extent that efforts are made to 

keep people more current through the collection process, then I firmly believe 
that we are doing them a favor. 

(Petitt deposition, page 58, line 16.) 

a YOU STATED EARLIER THAT THE PETITIONERS HAD FAILED TO DETERMINE 

THE INFORMATION NEEDED TO DEVELOP A REASONABLE PROGRAM. CAN 

YOU ELABORATE ON THAT POINT? 

A Yes. It is fair to say that the proposed program is more identifiable by the information 

that the Petitioners don't have as much as the information they do have. For 

example, in Citizens territory they estimate that there are 35,000 LlHEAP eligible 

customers of which about 15,000 are assisted customers. Similarly, for Vectren there 

are estimated to be 69,000 LlHEAP eligible customers of which about 21,000 are 

assisted customers. The following is a partial list of the information neither Citizens 

nor Vectren were able to provide regarding the 35,000 and 69,000 LlHEAP eligible 

customers, respectively: 

. The number of these customer accounts in arrears. 

. The level of arrears for those accounts in arrears. 

. The number of disconnect notices issued to these acccunts. 

. The number of accounts written-off. 

. The dollar amount written-off for these accounts. 

. The number of these accounts disconnected for nonpayment. 
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. The amount of late fees paid by these accounts that were in arrears. 

. The amount of reconnection fees paid by these accounts that were 
disconnected for nonpayment. 

The utilities have no information about the roughly 2/3 of LlHEAP eligible customers 

that will not be assisted under Petitioner's proposal. Given the statements by 

Citizens and Vectren about the "cycle of disconnection and reconnection" of low- 

income customers, it is hard to understand how they can have absolutely no 

information to support its statements for 2/3 of the LlHEAP eligible customers. 

Q IS THERE OTHER INFORMATION CITIZENS AND VECTREN DID NOT PROVIDE 

THAT SURPRISED YOU? 

A Yes. Both Citizens and Vectren were asked the number of residential disconnections 

for non-payment (not LlHEAP eligible, but all residential accounts). Neither was even 

able to tell the number of residential disconnections. Although Citizens and Vectren 

spent a year putting together a program that does not appear to be justified on any 

basis, they clearly did not take advantage of that lengthy period to obtain the types of 

information that would have been valuable in (1) identifying what, if any, problem 

exists that the utility should be addressing, (2) what type of program might cost 

effectively address the problem, and (3) locating funds for the program other than 

through a confiscation of ratepayers' money. 

Q DO YOU HAVE ANY THOUGHTS ABOUT THE INFORMATION CITIZENS AND 

VECTREN WERE ABLE TO PROVIDE? 

A Yes. Citizens and Vectren were generally familiar with the crucial information listed 

above for the 1/3 of LlHEAP eligible customers actually assisted. That information 

shows that at March 1, 2003 of the roughly 15,000 assisted customers who were 
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assisted only 4,224 or 28% were in arrears. The total arrearage of those customers 

was $1,126,132. Citizens proposed in this program to take directly from the 

customers share of the Customer Benefit Distribution in both 2005 and 2006 

$2,370,000 or double the total arrearage of the assisted customers. 

WHAT DO YOU CONCLUDE? 

The proposed programs: 

. Were structured to benefit the utilities at the cost of the ratepayers; 

. Are not based on any study that adequately identifies the problem to 

be addressed; 

. Offer a solution that is very costly to ratepayers, but free to Citizens 

and Vectren; 

. Are not justified on a cost-benefit basis; 

. Are fundamentally flawed for all of the reasons identified in my 

testimony; and 

. Should be rejected by this Commission. 

DOES THIS CONCLUDE YOUR DIRECT TESTIMONY? 

Yes, it does. 
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uallfications of Nicholas Philli s Jr. 

Q PLEASE STATE YOUR NAME AND BUSINESS ADDRESS. 

A Nicholas Phillips, Jr. My business mailing address is P. O. Box 412000, 1215 Fern 

Ridge Parkway, Suite 208, SI. Louis, Missouri 63141-2000. 

Q PLEASE STATE YOUR OCCUPATION. 

A I am a consultant in the field of public utility regulation and am a principal in the firm of 

Brubaker & Associates, Inc., energy, economic and regulatory consu~ants. 

Q PLEASE STATE YOUR EDUCATIONAL BACKGROUND AND PROFESSIONAL 

EMPLOYMENT EXPERIENCE. 

A I graduated from Lawrence Institute of Technology in 1968 with a Bachelor of Science 

Degree in Electrical Engineering. I received a Master's of Business Administration 

Degree from Wayne State University in 1972. Since that time I have taken many 

Masters and Ph.D. level courses in the field of Economics at Wayne State University 

and the University of Missouri. 

I was employed by The Detroit Edison Company in June of 1968 in its 

Professional Development Program. My initial assignments were in the engineering 

and operations divisions where my responsibilities included the overhead and 

underground design, construction, operation and specifications for transmission and 

distribution equipment; budgeting and cost control for operations and capital 

expenditures; equipment performance under field and laboratory conditions; and 

emergency service restoration. I also worked in various districts, planning system 

expansion and construction based on increased and changing loads. 
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1 Since 1973, I have been engaged in the preparation of studies involving 

2 revenue requirements based on the cost to serve electric, steam, water and other 

3 portions of utility operations. 

4 Other responsibilities have included power plant studies; profitability of various 

5 segments of utility operations; administration and recovery of fuel and purchased 

6 power costs; sale of utility plant; rate investigations; depreciation accrual rates; 

7 

8 

economic investigations; the determination of rate base, operating income, rate of 

return; contract analysis; rate design and revenue requirements in general. 

9 I have held various positions including Supervisor of Cost of Service, 

10 Supervisor of Economic studies and Depreciation, Assistant Director of Load 

11 

12 

Research, and was designated as Manager of various rate cases before the Michigan 

Public Service Commission and the Federal Energy Regulatory Commission. I was 

13 acting as Director of Revenue Requirements when I left Detroit Edison to accept a 

14 position at Drazen-Brubaker & Associates, Inc., in May of 1979. 

15 The firm of Drazen-Brubaker & Associates, Inc. was incorporated in 1972 and 

16 has assumed the utility rate and economic consulting activities of Drazen Associates, 

17 Inc., active since 1937. In April 1995 the firm of Brubaker & Associates, was formed. 

18 It includes most of the former DBA principals and staff. 

19 Our firm has prepared many studies involving original cost and annual 

20 depreciation accrual rates relating to electric, steam, gas and water properties, as 

21 well as cost of service studies in connection with rate cases and negotiation of 

22 contracts for substantial quantities of gas and electricity for industrial use. In these 

23 cases, it was necessary to analyze property records, depreciation accrual rates and 

24 

25 

reserves, rate base determinations, operating revenues, operating expenses, cost of 

capital and all other elements relating to cost of service. 
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In general, we are engaged in valuation and depreciation studies, rate work, 

feasibility, economic and cost of service studies and the design of rates for utility 

services. In addition to our main office in SI. Louis, the firm also has branch offices in 

Denver, Colorado; Chicago, Illinois; Corpus Christi, Texas; and Piano, Texas. 

Q WHAT ADDITIONAL EDUCATIONAL, PROFESSIONAL EXPERIENCE AND 

AFFILIATIONS HAVE YOU HAD? 

A I have completed various courses and attended many seminars concerned with rate 

design, load research, capital recovery, depreciation, and financial evaluation. I have 

served as an instructor of mathematics of finance at the Detroit College of Business 

located in Dearborn, Michigan. I have also lectured on rate and revenue requirement 

topics. 

HAVE YOU PREVIOUSLY APPEARED BEFORE A REGULATORY COMMISSION? 

Yes. I have appeared before the New Jersey Board of Public Utilities, the Public 

Service Commissions of Arkansas, Illinois, Indiana, Iowa, Kansas, Kentucky, 

Maryland, Michigan, Missouri, Montana, New York, North Carolina, Ohio, 

Pennsylvania, South Carolina, South Dakota, Virginia, West Virginia, and Wisconsin, 

the Lansing Board of Water and Light, and the Council of the City of New Orleans in 

numerous proceedings concerning cost of service, rate base, unit costs, pro forma 

operating income, appropriate class rates of return, adjustments to the income 

statement, revenue requirements, rate design, integrated resource planning, power 

plant operations, fuel cost recovery, regulatory issues, rate-making issues, 

environmental compliance, avoided costs, cogeneration, cost recovery, economic 
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dispatch, rate of return, demand-side management, regulatory accounting and 

2 various other items. 
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1 STATE OF INDIANA 
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INDIANA UTILITY REGULATORY COMMISSION 

The deposition upon oral examination of L. DOUGLAS 

PETITT, a witness produced and sworn before me, Diane 
Zeyen, RPR and Notary Public in and for the County of 
Marion, State of Indiana, taken on behalf of the 
Man~facturing and Health Providing Customers at the offices 
of John E. Connor & Associates, 1860 One American Square, 
Indianapolis, Marion County, Indiana, on the 19th day of 
May, 2004, pursuant to the Indiana Rules of Trial Procedure 
with written notice as to the time and place thereof. 
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3 VERIFIED JOINT PETITION OF INDIANA GAS 

COMPANY, INC., SOUTHERN INDIANA GAS 
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DEPARTMENT OF PUBLIC UTILITIES OF THE 

CITY OF INDIANAPOLIS, AS SUCCESSOR 
TRUSTEE OF A PUBLIC CHARITABLE TRUST, 
d/b/a CITIZENS GAS & COKE UTILITY, 
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Page 2 Page 4 
' 

I APPEARANCES I A, J would have two minor changes. 
' 

, 

FOR THE MANUFACIURINO Mr,JolmF WIckcs,Jr 2 Q. And YOII h.ve bdore you what bas been identified ItS 
3 md HEALTH PROVIDING LEWIS &. KAPPES 3 Depodt:1oa ExhlbltJ 2 and 31 

CUS10MERS J700OncAmmit'-anSquart' 
. BO.l82053 4 A. That is comct. 

(QdJanapolil,rn 46282-0003 
5 Q. Can you Identify thOle? , 

FOR THE PETITIONER Mr MicluldB,CI'8CI'I:ft 6 A, Yes, Deposition 2, Exhibit 2, rather. is a page where 6 crnzENg GAS &: R"'-CKMAN HULETT &: CUCRAFT 
COKE UI1LlTY QneIn.d:iIllUSquJn! 7 I deleted two sentences. I believe. i 

7 Surtc 2400 
IrodwJlpOhJ, IN 46204-2D30 8 Q. And that', orlpnaJ p.ee Dumber? , 

. 
9 A. OrigmaJ page number eight And it's from the middle FOR TI{E INDIAN '" omCE MI. AnME,a.:u.: 

, OF U1UJTY CONSUMER Mr. Matthew P8IMIl1 10 orline 11 through line IS. 1 believe it is 1i1= 
. 

COUNSELOR: INDIANA OFFICE OF UTILITY CONSUMER 
10 COUNSELOR 11 sentences, pardon me. 

l00Norti:IsenateAvCIIJUC 12 Q. Any other ehaqes or correctioø. to the prefiJtd \I RoomNS01 . 

~Ii.s.,IN"6204-221S 13 tettimony Depoùtion Exhibit Nuatber 11 ' 

I' , 

I! 14 A. The other cb1mgc would be on past Dumber 16. DcpositiOI1 
INDEX OF EXAMINATION IS Exlubit Number 3, and line IS, actually line 161 I' .... 

DIREcr EXAMINATION._._.,.-.,...-.-. 3 16 addendod on to the end of the sentence, without the 15 QucWou. by Mr John F Wlck~, Jr, 
16 17 

program, period And thon 1 added mother == 17 INDEX OF EXHIBITS 
Pop 

18 which stated we annctpm a 50 percent annual savings , 
I' DqIoarcionEúibit'No.: 19 with the program, period. And that would conclude fue 

' 

I.DirectT.bøionyofL.JJcM.ij:1.Ir;P<<itt. , i 
I' 2. Paae No. 8 ofDIræt TCltimoay ofL 20 changes to my ~ODy. 

DouJ1.Ir;Petb1..-.-.-....,-,_u 
. 

" 3. PqeNo, ]6of~TaômoDyofL. 21 Q. Other thaD the ebuetllft forth on DeposIdon E:d1Jbltl 
Dou&\&s PethL... ,.,,-.- --, 

, 
22 2 and 3. are there any otka- cornctloDio cbaøKeI, 'I ... v~ 10 Qnrt Low.lntoIDe Peopie ( 

Brcù: DocuøcDL .... .,,-..--"" 
" 23 deletion&, or d.dltionl' " 

Z3 24 A. J know of aone other. 
" 

25 Q. SO if you wert to today bt testHy\D.~ under oath at the 25 

Page 3 Page 5 
, 

I 

2 

3 

4 

5 

6 

7 

8 

9 

La 

II 
12 

13 

14 

15 

16 

17 

18 

19 

20 
2L 

22 

23 

24 

25 

(Deposition Exhibìti 1 ~ 3 were marlced for 

identification.) 

1 

2 

3 

4 

5 

6 

1 

8 

DIRECT EXAMmA TlON, 9 

QUESTIONS BY M~ JOHN F. WICKES, JR.: 10 

Q. Good morulna, Mr. Pedtt. II 
A. Good momiD&, sir. 12 

Q. Now,lsitPetitt? 13 

A. Petitt. 14 

Q. It h Dot Petitt? 15 

A. Petitt is corrcct 16 

Q. All rlJht. Good. You baw before YOD for parpotel at 17 

Ideatific:adon what'. been markN 81 Deposition Exhibit 18 

Number 1. Can you Identify that? 19 

A. Yes, J can. It is my testimooy. 20 

Q. And 1\'81 that tedimony prdUed I:a Cault No. 4259O? 21 

A. It was. 22 

Q. If yoD wen lOin, to offer tlûI tMimoøy In hearina: 23 

thIJ mornine, would yoll uve any manies or eorrection. 2.4 

to the testimony' 25 

..- 
L. DOUGLAS PETITI, 

havina been first duly sworn trI tell the truth, the whole 

truth and nothing but the truth relating to said matter. 

was examined and testified as foUows: 

-. '-.-,' _...'~ ....'" ~".._,,:...----~,- -..-. ~- ~ - ....""""-,,~~, .~'" - ~'..,...... 

2 (pages 2 to 5) 

CommIlilon, that your testimony, your prdUN 
ttStimony would be adopted u your tert1.mo.y. would be 

DtpOIltioD Exhibit Number 1 81 aJPau1ed by DepodtioD 

Exhibits 2 aDd 31 

A. To the best of my knowledge, yes,sir. 

Q. Okay. Mr. Pedtt, did you write you testl..mony1 

A. I wrote 1M vast majority of it. 

Q. In, IImDartty to Mr. Sawyen' Is purely by academic 

acddcrnt1 

A. We cort&Ïnly shared some language that bath of us would 

have shared back and forth. But where it relates to 

substmriaJ Vectron changes versus SJGECO I wrote the 

language. 

Q. Would you tun. to paee three of Dtpolltion Exhibit 

Number 1.lptdIkaDy Ones five and Iix. YOII bave 

the phrasc, "To ..aUt dleIblt and quaUfylnl 

low-l:øoomt cultomen with thdr lati b1lll." Do you iee 
that? 

A. Yes. sir. 

Q. Would a more KClIrate ltatement bt to reduu eertabt 

eU;lble aDd quaIlfyfn& low-income commen' eu 
bUh? 

A. J don't know if it is more accunrte, but the statement 

would be accurate. 

Q. Okay. Now, let'. talk . Uttle bit about tenniDolou. 

; 

, 

~ 

( 
, 

{ 
, 

, 

, 

, 
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Page 6 

LlHEAP, yOD understand what LlHEAP 11; rlpt? 1 

A. Yes, sir. 2 

Q. All rteht LJHEAP eI1&fble. what would you undentand 3 

that to be'? 4- 

A. I would undomand that to be in the state of Indiana 5 

anyone who moeu 125 percent of the federal poverty 6 

level or less 7 

Q. 'Okay. And untW- your propo1iw pIIUI that you tftttfled 8 

to, LIHEAP eDilble cultomers would be eIlefble for. 9 

pIIrticlpation I.n YOW' propol8l; II that correct' 10 

A. That is comet. 11 

Q. Ouy. Now. what wouJd be the heft way to refer to you 
12 

propouJ: 10 there is DO miJtakl.Dl, you know, term' and 13 

tbouebtl? I mean ean we caD it the plan, the J 4 

proposal, the ARP? What makes .enle for YOD, the 15 

program? 16 

A. Program would be fine. 17 

Q. AU righL So the procram then referred to Ai the 18 

un1venaJ service fuD.d pro~ram that you purport to 19 

lupport with Depotttlo. Exhibit Number 1 al amended; 20 

rich!? 21 

A. Yes, sir. 22 

Q. Now, whOlt Idea at Vedrell WI' it to han a prOJram? 23 

A. U actually came from the top, Niel EUcrbrook. our 24 

chairman and CEO. 25 

] 

2 

3 

4 

5 

6 

7 

8 

9 

10 

II 
12 

13 

14 

15 

16 

17 

]8 

]9 
20 

21 

22 

23 
24 

25 

Page 7 

Q. When dJd be bave tb.it Idea? 1 

A. He shared the idea with me. to the best of my 2 

recollection, about a year ago. 
3 

Q. Tàat would be approxImately Iprlne '03; rfeht' 4 

A. That woWd be vtry close. 5 

Q. Okay. And how kmeltad he bem conllderlnl: an ldell 0 6 

8 provam prior to Ihartnc It with you' 1 

A. I couldn't attempt to IDSWCI'the question. I 8 

apologize. 9 

Q. Do YOII know if he bad con.-alted with AD.ybody prior to 10 

ItlJ Ù.8rin&: with you tbe idea there oupt to be a II 
procrun1 

12 

A. I do not know. 13 

Q. When be ipoke wtdt you aboot II potential proça.m, did 14 

he l:Ive you IOme d1rectionJ'! IS 

A. His direction was let's see, let's explore the 16 

possibility of creatina: . Iow.income program. Tho 11 

reasons are many. But with the high cost of natura:! 18 

gas. coup1od with cokJ WÌDum we have seen. our 19 

customers' ability to pay, especially om low-income 20 

cDStomeß' ability to pay, sacrificed essentially. I 21 

would also teD you that we havo a utility in Ohio, 22 

that in Ohio, and the state does have a 
proaram. and so 23 

my sense is that framework would have provided some 24 

thought for him. 25 

Page 8 

Q. Did Mr. Ellerbrook at aoy time &We you written 

direetionJ u to wnllderation, development, or any 

otber tbooghb or ideu alloclated with the provam' 
A. Not to my memory. 

Q. SO although the idea (;Arne from the top, is!.t your 

testimony that there hi nothlne in wrltine; from 

Mr. Ellerbrook relating: to the ProlraID. and its 

development? 

A. Yes, that is my testimony. 

Q. Now. is there anythlnl: in wrltine- at Vectren rdatin&: 

to the procnm that Is from a luperior omcer, 

IlUpertor manaeer to one of your bOSleti to you about the 

program'! 

A. lftherc: is, I don't remembc'J' it or recall it and would 

be pretty certain to say there isn't 

Q. AI you bqu the development - or strike that. 
] take It then that Mr. EUerbrook directed you to 

undertake to develop 8 prouam '! 

A. That is correct 

Q. What dme frame did be Identify u the tlmt frame 

withiD whleb be wan.ted it done'! 

A. As SOOD as possîble. 

Q. SO dorlne tht period of time from lalt iprlne to the 

begiBnlna: of March, 2004, you were busy worklne on the ~ 
devdopmeat of the program'! 

, 

Page 9 ( 
A. That is 8 fair statomcnt 

Q. DI1l'ID2 th8f period of time in wb.Jch you wen dC'Veloplng 

the proeram, rouJd you Ideatify any muofacttlren or 

healdt can providen with whom you ipoke u to the 

pJ"Oll'8lDo iU Idea, and what it ought to look like? 

A No. 

Q. Were there any? 

A. (lndicatin&-) 

Q. You caDit kleadfy, and my qU5don is wen there: any'! 

A To my know1odge, no. 

Q. So II It rornct that prior to the ftlIne of the 

Iettlemmt IItCOrd with the Offiu of Ut1llty Cons.mer 

COIID8eIor IJI this ClUW that Vectren had bad uo 

diJauôoUI with any of ib manufarturine or bealth 

carr cultOmen about the proçam'! 
A. Spocifically with the customoti, no. My cause for 

hesitation is J am trying to rccall the mooting that we 
bad with you. And I don't recall whether that was pre. 

or post-filing. 

Q. So the ouly lnttanee that YOD may have teprelCllted IiODX 

type of UHIUI'IonJeadon with manufactoren and health 

can providers would have been the meetine in wb:Ich I 

partldpatal? 

A. That's the only - the only infannation that at the 

time that I shared information. I can tell you that 

, 

, 

, 

, 

, 

, 

. 

~ _.0-''"" ,,'-"0 ,,"'~ ......... ,,,~-_.,,,....--.-.-...-"...---!--o.-,''--~--'.-... 3 (Pages 6 to 9) 
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Page 10 
I 

2 

3 

4 

5 

6 

7 

8 

9 

10 

II 
12 

13 

14 

15 

16 

17 

18 

19 

20 
21 

22 

23 
24 

25 

one afmy cohorts did have a conversation with Mr. 

Stowart at some point pnor to that, just l<tting lnm 

know that the - it was a courtesy convc.nation, but J 

was not party to it, aIld 1 on1y recall that from Mr. 

Heidorn. 

Q. Is h cornet that with respect to the development of 

the pro&ram. whicl1 has resulted in the entry of a 

settlemst 19neß1C'Dt hen in 42590., that DO 

conmltadoo or Involvement with manu1acturen or 

health ca.r't providen occurred? 
A To the c::rtcn1 that we have already addressed that 

through the last couple of quemons. that is correct 

Q. With rnpect - ok. and !be d.1rec:donø that Mr. 
EUerbrook pve you for the developmmt of the procnun. 
did be tdI you and whatever you do don't talk to 

manafaeturlna: and bealdl can tUttomen .oont the 

developmmt of thlJ prouam' 
A. He did not.. 

Q. Did he uy, ~ m.ake sun you take moDey from them., 

the mmrdlH.'turml and the health care, but whatever you 

do. don't involve them In tile devdopmeut of the 

procrarø' 
A HedÌdnot. 

Q. So it wu your idea then to exdude from tbe 

dewlopment of the prouam JDl:nufactDra'l of health care 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 
21 

22 
23 

24 

25 
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w&J:k at tbe lame time propotlng to take money from I 

them7 2 

A. Our process was a collaborative one with ofttcr parties 3 

in the industry, ADd it waa by virtue of the fact that 4 

we did DOt collaborate. J Am DOt sure that J wouki say 5 

it wu a specißt decision JIIIJk. but it did not occur. 6 

Q. W~ who was mw1ved .. tkiI coIIabondve prouø? 7 

A. CJtIzens Gas, the Indiana Gas Association " the time, 8 

and then on the periphery other indusIry ponies 9 

just-but on Ihe outBide. 10 

Q. And "hell we ttJk to other bldultJ"y parties., dOeJ tiaat II 
boehode partlclpub from - eompelco7 12 

A. 0nJy from a keeping them up to date and up to speed 13 

perspectivo. 14 

Q. SO what was you UJNie.rrtaJuiin ortlae eoab aDd 15 

obJetÓ\lel of the program U OlitilBed to 1011 by upper 16 

owoageøeatiR the .priDa 0120037 17 

A. V~ aic:tJ3'Y. the aoa1s were to try to arrive at s 18 

pro&nml whereby low-income C\1BtO[DCß would be assisted 19 

with tbeir gas bills. 20 

Q. ADrlgItL DlU'tngtbetOlIl'RoffiedevclopJ:aCJ1tof 21 

dû8 program. did yoo rely upon or eDpIe the servkel 22 
of any an1IIiItutJ1 23 

A. Yes, weàid. 24 

Q. Wollld)'Otlldmttfy whom)'Oll relied llpoll woald !law been 25 

Page 12 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

1] 

12 

13 

14 

15 

16 

17 

18 

19 

20 
21 

22 
23 

24 

25 

a conaultant? 

A. We c:ngBged Ms. Melanie Popovich for the purpo.!iCS of 

providing some baek8round møtc:ria1 and a draft prognun. 
Q. Is Ms. Popovich aD expert with respect to the delivery 

or sodal services? 

A. It wou1d be my assessmcot that she is. 

Q. And that'. gI- her background... whA~ a utility 

cxecutive in PcnnsylvanIa? 
A As a utility executive in Pennsylvania. as l understand 

it, as well as an independent ccmsu1tant 

Q. How IODg bas sbe been aD Independent ~nsu1tant? 

A. 1 don~ know. 

Q. Well, with what other rompanlt5 bas she provld~ 
consultiag scrvlces assoclated with the development of 

I 

EAP1 

A. I don't rem~. but J know there were others. 

Q. Yoa. don't know bow many, do you know what others'? 

A. I do not remember. She has told me, but I cannot tell 

you right now. 

Q. Well, b it ~rrect that her sole experience prior to 

the dme she became an independent consultant was 

sold)' auodated with lIer ~ores and duty at aile 

aOOty? 

A. ! donHnow. 
Q. Well, whose Idea wu It to hire ML Popovich? 

, 

, 

~ 
t 

, 

Pag. 13 

A. It caroe from an associate from NIPSCO. 

Q. Mr. Martin? 

A. Mr. Martin, cor=!. 
Q. 15 It because of tile reladonsb1p Ms. Popovlcl1 had wmt 

Columbia Gas? 
, 

A. I can only assume that L 

Q. So what servica did MI. Popovich provide' ~ 

A. Ms. Popovich did some research. worked with for lack of r 

a better tC'J'ID ana1yfts at both of our COIDpB:DÎcs to 
r 

=to some bock8row>d 8Dd thon put together a prognom, 

first. assess whether there was B legitimate reason for 

=ting a program. Aft... ~.ing that, then helping 

to draw a straw man of a progrJID.. 

Q. Is there a wrlttea analysis by Ma. Popovich as to the 

analyIiJ as the need for the provam1 
A. There is. And if I can !CÍer to one of our - 

Q. Response to discovery Q-l1? 

A. It may h< Q-ll, bot 1 """ - if you would like, 1 COD 

point that out. 

THE WITNESS: Do you have it? 

MR. CRACRAIT: Uh-huh. 

Q. Ncar the WI eItCI. 

A. It is attachment Q-ll. ~ 
Q. How much did Ms. Popovich eharp for the proviJion ~ 

W'Vic:..? 

. 

1 

~ 
u 

IÍ 

~ 
. "",,,,,,,'-...---,-,,-,,, -~.,~~...,.- ...'.~-""'-'.'~...'~..---,. ~-"~-,.,-,,,,".'.... ..">-'" -~" '.""",,,~~ ~"._,,-..'.- '- -'''.--''''-' .....~....'-' "..,.,...... 
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Pas< ]4 
I A. To the best ofmyrecollcction. $60,000. 

Q. Ii that an expenlt that VedrcrI b hoplnz: to 

incorporate for purpolel of I1IblequeÞt recovery in tbil 

proeecdln;? 
A. No, sir. That is an cxpcDSe that the Indiana Gas 

Association spent and will not I'tICOver. 

Q. WIth respect to the provaØ1, okay. would you descrlb< 

for me - well, nrlkt that. 

Let's tDrD in your tertimony,lfYOIJ wonld, to 

pqe Dve. Now, II then: a dlfference betweea UREAl 
eIlgIble alltomen venul thOle who recdve LIHEAP 

anlstance' 

A. LIHEAP cliaible customeni in my assesSlDe'J:rt are 

customer.; who would naturally falJ within the 

guióelines. that is the income guidelines assiBtcd 

cusrom... would be those that actuII!Jy paIticipate and 

""'" advantage of the - 

Q. SO 11 it rorrect that there are cuttomen eIlpble for 

LlHEAP who for some reuon or another are Dot nMvina 
UHEAP 81Ú1t&Ø.ee? 

A. That is a fair sWemc:nt. 

Q. Does the proer-m daat YO' have dalped and art 
proposinc In thlI ProceedlD& attempt to hdp th... 
indtvlduall who art Dot ttcåvIq: LIHEAP aabtaace? 

A. It ccrtaiuIy - to help ....cryone it can. But it 
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22 

23 

24 

2S 

Page ] 5 

is constrained by the number of customCß who actually 1 

receive LllIEAP eligible - or LIHEAP bc:oefits, pardon 2 

IDe. 3 

Q. So II It comet that the deslp of YO" plall h to 4 

&lve those who art eett1na: asalstanee more us:Istanee' 5 

A. That is COITCCt. 6 

Q. And It II the deslp of the program to exclude those 7 

cultomen woo are eßelble but are DOt letting LIHEAP 8 

aulstuce? 9 

A. It's not the design. but it is a functioo of the 10 

design. II 
Q. So whole Idea 1\IU It to Kin thoae who are I:ettlne more 12 

while 19nortDl Ùlosewbo an eligible who aren't 13 

&ettlag 8II)'Ihlag? ] 4 

A, I woWd certainly place some of the responsibility on 15 

myscJfwith the thousht being that the - actuaUy, rm 16 

sony, would you repeat the question? 17 

Q. I wlU uk ber to read It back. ] 8 

A. I lost my IIBin of thought. 19 

(The qoestioo .... read hack by the coort 20 

roporter.) 21 

THE WITNESS: ThIIDI: you. 22 

A. Agaio, I was . porticipont io that process, ond the 23 

idc:z was it's a püot program.l~s see ifwt. can IJJ8.ke 24 

a diffamce in providina: a greatec benefit to those 25 

~."..., "'.:........ - 

_. 
" 

-- " 

I 

2 

3 

4 

5 

6 

7 

8 

9 

10 

IJ 
12 

13 

]4 
15 

16 

17 

18 

]9 

20 
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that are already in the system. And therefore, we did 

not incur the addirional administrative costs of trying 

to create a prognun that would create .. different 

gatekeeper approach 

Q. What', your deïu:lItlon of a püot prouam? 
A In this case, it's an ahemative regulatory plan that 

would have a date certain end, at which time we will do 

an evaluation and see: if the benefits ~ being 

received, 

Q. Okay. Quite apart from utlllties., I mean what would be 

your undentandin& of a pllot provam with mpect to 

conlkieration of the design and delh'ery of IOcla.I 

.erv1eei? 

A. Not sure J undcrsumd the question., Mr. Wickes. 

Q. Wen. how much nperience do you have in deiipine 
social service prouam.1 

A Vay little, ifany. 

Q. How mudl - well, Jtrike that. 

Could YOll Identify for me any art1ck. anaJylll, 

or otherwlK that you would pomt to u demon~tr.tin, 

that a pUot PT0U8m alone the Ilne:s you have deal.p.ed 

it here let forth in 42590 makes leale? 

A. Yes. It is my understanding that the attachment Q-7, 

which as I undcnrtand it, is a comparable proaram. Dot 

exactly, but comparable, docs outline benefits 

" 

21 

22 

23 

24 

25 

Pas< 17 ' 

associated with such Ii program. 

Q. ADd Q-711? 

A, I apologize. It is the report on 200 1 universal 

service programs in collection pc:rforma:nce of the 

Pennsylvania Electric distribution companies. 

Q. Other than then Q-7, whkh YOD have Identified the 

Pennsylvania" can you identify outside tbe realm of 

utility regulatloD any articlei., 1Cb0iarty 
, 

dissertatlons., analyses that would caDle you to beUeve 

that the desLp set forth In your pro&ram makes lense? 
' 

A. Other than the previously - 

Q. That'. correct. 

A. - directed - I cannot put my fmgen on a specific 

article. 

Q. Now, you would agree tbat America hali lots of 

e.xpme8ce with IOdaJ prouams., wouldn't you? 

A. Absolutely. 

Q. Now, wouldn't you think that sInCt tlte nrw deal, 70 

years of trylnl to fight poverty, that tbere would be 

ltudie5 out there .bout bow you desip provams In 

order to aecompUsh IOcW goals? 

A. I would think so. 

Q. ADd you are teUine; me that you CBD't Identify a ùn&1e " 

ou that wonld support the design yo\l. art propos!.ne in 

this aUK; Iii that ~rrect? 

, 

I 

, 

t 

, 
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A. No, I'm not telling you that I did show a single one 1 

Q. Other .ban Q-7? 2 

A. J believe that with time I could point to a num~.of 3 

them, but I don't have them with me. 4 

Q. Db. well. then could you tell me what analyses, 5 

5tud~es., diuertalions and othen wen relied upon for 6 

d~elopment of your proaram other than Q-71 7 

A I would refer to Q-I0. which were internal analyses. 8 

And I would also refer to Q-l1, attachment Q-Il as well 9 

that had some analyses. ] 0 

Q. Are either of those dissertations by experts In socla1 II 
service dellvery? 12 

A. It would be my assessment that Q-Il was. 13 

Q. Wblcb Is !b.? 14 

A. Melanie Popovich's report. 15 

Q. That sbe prepared for 560,0001 16 

A. That is corTect. 17 

Q. Now, is It corred that In the Indiana Gas .er-vlce 18 

territory that VedTeD doesn't even know tbe number of 19 

eastomen eIl&lble for LIHEAP aulstaøce? 20 

A. Jt is COrTeet that we do not know the exact number of 21 

customers eHgJole for UHEAP assiBtance. 22 

Q. Is it correct that - welL, strike that. 23 

Prior to com1n& up with your design In 41590, wbat 24 

analysh was made to ideøt1fy the numben of mltomen 25 
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10 the Indiana Gas 5ervice territory who wert eligible I 

aceoaDts? 2 

A. We requested information of the Indiana State's FSSA 3 

Department who did provide us with census information 4 

that gave the proper estimates. 5 

Q. ADd that'l approximately the number of 69,000 - 6 

A. It is. 7 

Q. - to 70.ooo? 8 

A. 69,000 is my memory, and that is C01TOCt. 9 

Q. So yo.r uadentndlng bued oa - Itrikethat. 10 

It Is your uoderstandlng based 00 the estimates 11 

provided by FSSA that thert are appro:dmately 69,000 ]2 

caRomen eUglb1e for LIHEAP anIstance in 2003 in the 13 

Indiaul Gas ien1ce territory? 14 

A. That is correct 15 

Q. Now, h01ll' many of those ~itomen rtt'etved LlHEAP 16 

aalItana In 1003? 17 

A. May I refer to my - 18 

Q. Sure. 19 

A. - testimony7 20 

If you will refer to page number 6,l.ine 19, the 21 

end of line 18 and beginning of line 19, the number was 22 

over 21,000. 23 

Q. Thlt's approxlmately 30 pereeDt1 2-4 

AO~. 25 
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Q. So - okay. Strike !bat. 

Now, we agree elIgfble accounts are those 

individuals eligible for LIHEAP in your territory; 
rleht? We understand that as a term? 

A. Correct 

Q. Well, it's corred that you don't know tbe number of 

eligible accounts in arrears In 2003; b; that correct? 

A. I am not S~, but I would like to take a look at the 

infonnation in front of me before I answer that 

Q. Sure. 

THE WITNESS: Could please reread tbe 

question'? 

(The question was read back by the court 

reporter.) 

A. For eligible customers, that is correct 

Q. ADd It would also be cornet for eligible a<<ounts In 

arrean; ript! 
A, ] would consider eligible accounts and customers to be 

the same thing. 

Q. Okay. Well. wbat anaIyJIs was made La the des1&n and 

the preparadon of this program by Vectren as to the 

needs of UHEAP eligible non-LIHEAP receiving 

CUJtomen;? 

A. Ropcot!be questioo again, please. 1 am sooy. 

Q. Well, as yon dmp tbb prop-am, okay, what an.alyses. '. 

! 

. 

Page 21 

studies, research was eonduct<<J In or with resptd to 1 

the ueed, of LlHEAP ellJØ>le aceouutJ who were Dot l 

receMn.c LlHEAP assht:a.uce! 

A, J believe the information that we n::lied upon was 

strictly academic in terms ofwba1 we've seen ìn 

billini issues and customers who have bad issues in 

stayini CWTmt OD their bills. a broad class 

Q. So Is It Vectrm'. condUJioD that I.. moo slzolßcant 

bad debt problem Is usodatcd with LIHEAP reclpieDtJ! í 

A, No. It is approximately 10 perceDt ~ 

Q. Well, tbat meaDS that 90 perttJlt of In bad debt 
1 

experlenCt is usoclated with IOlIIebody elK, riebt, 
: 

other thin LlBEAP redplen..' 

A. That's a fair assessment 
~ 
, 

Q. Of the 90 percent, what peruatace are LJHEAP eßcIble ~ 
but non-UREAP recelvIDc! 1- 

i 
A. I don't know that number. 

Q. Okay. Well, who made the deebion to iport thole 

people at 125 percent of poverty I1mtt and bdow who 

haven't eotteo unstaDce iD. the dedp or your plan? 

A. Apin. I would refer back to previous comments wb~ we 

have a program. I!l pilot pro&J'B1Il that we want to start 

with to see ifwe can make meaningful impact and have 

meaningful tmpad on customers' accounÌli. 

Those that arc most needy are those that meet the 

i 
, 

. 

, 

. 
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federal LIHEAP cnteria. And apin, the kind of the I 

gatekeeper approach that's already e:tisting is folks 2 

who apply and receive it are the folks that will 3 

receive the additional benefit. 4 

Q. Mr. Petitt. dOei SIGECO have any interest iD retaJ:nln& 5 

manufacturlnc: cultomen on In system' 6 

A. A great intorcst 7 

Q. Doetì it have any moums about manuf.cturin~ lar&e 8 

volume ulen bypUlb1& tu .yltem? 9 

A. Always a concern. 
] 0 

Q. Well, wltb respect to SJGECO, how much doUan at two 11 

centJ . decatherø an you propolme to charzt 12 

tranlportation cudomen I.Ja the flnt year of the 13 

propoltd provam? 
]04 

A. If I may refer to attachment Q-I 0, the second page, I IS 

cannot give you. number for strictly SIOECO. 16 

Q. Jult.moment. Let meeet to Q-1O. 17 

A. Okay. 18 

Q. Okay. I have It. 19 

A. Okay. 20 

Q. All ri~ht. I have It. Q-IO; ~t? 21 

A. That's comet I do DOt have the two individual 22 

utilities broken out on this. 23 

Q. Wen. how much at two con a dec:atherm are you 24 

propodnc; to eoDect from tnm.portatJon cultomen from 25 
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In the Vectren l)'I1:em? 

A. Well. I am not rruposing. nor do J show and reflect on 

attachment Q-IO that we would be charging two cents. 

We have put our analysis together 8t half a cent. And 

that Dumber for the remainder of 2004, which is just 

m.akÎng an assumption of August through December. wouJd 

be approximately $160.000 from the industrial cl..s of 

customOI'S. 

Q. Bow about for 20051 

A. For 200S and '6 both we would anticipate approximately 

$381,000. 

Q. Each year? 

A. Each year. 

Q. Now, Is It <<Irred to get the 1 perceø.t you would 

mu1t1ply tlIat times four? 

A. That is ccmect. 

Q. So that geU you about 3.2 mlDJon donan you an 
proposlne to coUect from your tranJportadon, 3.1 to 4 

mllDOD doUan In the nm two ud a half yean for 

this pUot proll"lJll; b that <<IrTeCt! 

A. We are proposing to collect the 160, the 381, 381 

respectively wi1h the 3.2 million. and I am going to 

assume your Dumber is correct, as being the ceiling. 

Q. Well, I. It your _ny this program cap. the 

exposure to t:rauportadOD customers at half a teDt 

Page 24 

decathenn? 

A. It does not And J will refer back to the stipulation 

But it is 01Ir intent to charge and start with half a 

cent 

Q. But the amount you are goin~ to collect from customers 
b dependent upon gal; priCe1i? 

A. Certainly 8 big vanable. 

Q. Eligible cu,tomen! 

A. COITCCt 

Q. How cold the wlnter il;! 
A That is correct 

Q. So in any type of analyshi on e1.poiure, is It Vectren'i 

theory you alwaY' go to the minimum exposure 8nd rely , 

on tltat? 

A. It's my sense that we didn't go to the minimum exposure 
m the variab!,es that we have dealt with. i.e.. the 

average bills which comprise the starting pomt 

Q. Okay. So, Mr. Pttltt. tell me how thl, Pl"OKraJD wID 

'Work from an individual cUitomer itandpolnt If J am 

LIHEAP eDgfble and also I'm receiving a LIHEAP 

uli.tance, will [ let a bill from VectTen that 

reflectl the true cost of sen1<< or the true tariff 

rate? 

, 

i 

A. Yes, If you are a LlHEAP customer being assisted 

today, your bill will reflect the fuU use and reflect 

~ 

\ 
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Page 2S 
'I 

the discount 

Q. How will that bill rdJect the dllcount? 

A. The wording bas not been - bas Dol been specifically 

drlailed. 

Q. And 10 what the CDstomer will receive., and let', take 

the eurtomer who in a pvtn month OWeI 5150, rieht, aDd 

Jet', Ulume for a momtnt that It', a 50 percea.t 

, 

\ 

, 
, 

. 

cultomer. 

A. Uh.huh. 

Q. Okay. The cultomer would ~ve a bID refled:1n: 

that the colt Provtd1nE the ,ervit:e wu 150, len the 

dedudioJl of 75, you owe 75 buckl; iI tlut cornet! 

A. That 1B correct. 

Q. Okay. Will the fund then pay the Ctllitomer the $75 

ded.ct1on for that Ctlstomer then to pay the g.. 
company! 

A. The fund will directly credit the customer's account as 

opposed to going to the customer and back. 

Q. WID It dlrfftI)-' credit that customer', payment the day 

the hID ...81 issued? 

A. I am not sure that we have worked out the details. 

Q. Well, what calculation has Vect:ren made u to the 

cffeet - strike that 

Hu Vectren made aD)' caJCtllatiOD a, to wbat the 

value of bdnJ: able to coUtct half a bID more rapkiJy 

, 

: 

! 

, 
, 

. 

, 

: 

'" >.,- 
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Pagd6 
b worth, 1 

A. We have not 2 

Q. You would agree there 11: a time value of money; rleht? 3 

A. Always a time value of money. 4 

Q. nO'ft' lone does a anomer eeneraDy take to pay the 5 

blIl, your residmdal eu.tomer! 6 

A. I don't know that for a fact I can provide a guess or 7 

an ostimate of approximately 20 or 2] days, but that ìs 8 

a~. 9 

Q. Is it the dftl&n of this prorrana tht.t at lealt balfthe 10 

bW or however much percentaae this LndMduai I] 

curtomer k worthy then would be paid lD fewer than 20 12 

day.1 13 

A. To my knowledge, we haven't even discussed that aspect 
J4 

ofiL 15 

Q. W~u. m you.r calcutatiotU as. to who P.Y' what., ""ai any 16 

trtdlt ~en the fund for that time value of mODty 17 

benefit to Vectren! 18 

A. Because we bavcm't discussed, nor determtned that we 19 

wouki be pulling or crcditi:ng the accounts earlier than 20 

when the bill would naturally be received, we have not 21 

calculated that number. 22 

Q. Now will the cuitomtr ever ~ that haff that', beiDa: 23 

donated by the fund? 24 

A. The customer will see 8Dd rec.e1ve the beneftts of 1hat 2S 
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balfbeing received by the fimd. 

Q. Now] am talIdnC about the mODey. I mean wtU the fUD 

&lve to the e\utomUli and here'. the balf, 10 pay the 

utfiity' 
A. No. 

Q. Okay. Wby did yop choose Dot to follow the food stamp 

model:' 

A. My own personal opinion is that that would be a most 

inefficient approach. We desip. the program. to prov1de 

assistance and direct assistmoe for customers on their 

"''''IY bill and their p1 bill 'P""ifica!1y. And tbiE 

was ~ easiest and most effective way to manage that. 

Q. II to Ik1p the middleman, tbe Cliltomu? 

A. ] woPld say, pc:raDy speakine. the fewer steps is 

always morc efficient 

Q. Weß, Mr. Petitt. wu an analydl made of the food 

stamp model for pD.rpolel of reacldDg 8 conclD.lion u 

to - from a poU~ rtandpolnt the bett way to dedgD 

your procram? 
A. No,sir. 
Q. Well, let'l 10 to pq~ ILL Wouki you explain to mt 

how udpdiDl eustomen from tlte payment of tbe full 
bW breaks th~ eycle of diJconøtttlon and 

recobDed1on1 

A. Ycs,rit, The idea is simple. Tbegrætertheamount 

,.,.....................- ,-, ..~,--..--"'. - ,.'..... 

Page 28 
of assistance a customer has, the areater the1r ability 

to maintain their service to make the proper paymc:ntB 

and maintain their service and the greater lîke1ibood 

that their scrvicc: win not be disconnected and they 

\\!i11 stay out of that cycle whc:re ø numberorroIks 

might find thcame\ves disconnected for nonpayment and 

then they somehow find the money at some point in time 

to come bact onlhe system, but will incur other 

expemes, you know, deposita, for instance, and late 

fees and those reconnect fees, those lOod ofthing1. 

So our intent ~ is to keep them out of that cycle 

which will obviously allow more of their iDcome to BO 

chrectly for the use, usage of the eneray, 

Q. Is the cycle dlKOnnec:tlon and recolUlec60n more ac:utt 

for UHEA.P rtdplenlJ than It 1M for U8EAP eII~)e 
notH'~lp'eDt1.'! 

A. Don't know the answer to that 

Q. What bappenl 10 cutom~r arrurapt under your program1 p 
A. I am presuming you are asking for assisted customer'S' ; 

amonojOO1 

Q. Yub. Let', u.k. an example, you DOW, w~ take the 

penon who'.. yon know, ftnt IItOntil they're LIHEAP 
eUeible 8.Dd recehuK UIÙ:t:Øee, but tbey OM you, 

they owe the company 300 b.ckJ. all ritbt. are they 

fllKf,bk tho {or I...IHEAP I'Klpleat If th~ .~ tM pi 

, 
Page 29 ' 
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compan)' moøey' 

A. I believe they ~, yes, 

Q. Well, II the pi eompany (01nJ: to ro~ve those 

arrear8Eel1 

A. No, sir. 

Q. So thoy're KDlne to keep th.t debt. Okay, Are thoy 

come to IeIId out bill eolleeton for thOle arrea.raees1 

A. They will be in the same coUection cycle on their 

ItCcounlli they would be at any other point in time. 

Q. WeD., bow does your proeram redu<< the edltomer 

arrearaEft owed by eustomen prior to becom1n& tllzIbI~ 
for partidpation 1a tire prouam? 

A. I believe it to be intuitive. that if a customer hAs 

less of the ongoing current and forward bilh to pay 

that they will have a areatcr opportunity to pay down 

the previously used balances. 

Q. Wd.l, wouldalt it be IIlmpler Just to keep that mODey 

and Jult take tt out of th~ fund, acaln, tkIp tile 

middleman. aot eveo allow tbe customer tire opportanlty 
to make 8 determma&n as to wbdber or not be wanted 

to pay down tile IU1'eal'JICCS' 

A. Is your question - pardon me? Is your question that 
why would we not take amarages at the time someone 

comes onto the system and put it into or pay it by the 

unjveru!lefY:ice fund? 

".,., .... *"-"""".''''''--' ~~-.".,..- "''''.''',,,,,,,~..~~..,. ,~~.~-,' '...~..', , 
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Q. EarDer you lpoke about the need for emcieney, 10 you I 

wen going to IkIp even glvlRe the money to the 2 

~stomer. And my queltlon 11 here II why not jUJt pay 3 

the arrearaees out of the fund and .kip the cuitomen .. 

mak1ne aDY determination as to whether they want to pa 5 

m 6 

A. Well. I don't see the COITC1aÛOD between this question 7 

and the previous question. But my answer would be 8 

quite simply we feh that would :II13U this program. and 9 

this is my opinion, but that would make this program 
10 

very expensive. 
11 

Q. WeD. have you provided anywhere in your tettimony an 12 

aDa~ls on the cott of the proenm venus the 13 

projected beneftn. an actual dollar analyih1 14 

A. In part we have. I would refer to attachment Q~lO, the 15 

third page. where we &bow savings attributed to the 16 

universal service fund program ~UctioD and writooffs. 17 

Q. Okay. Whole uvl:nl' are thole? 18 

A. Those arc savings that would be split ] 9 

Q. ODe moment here. Let me'He If I can find Q-l0. 20 

A. ItIooks like d1at. 21 

Q. Yeah. So wbat your testimony Is I. that the Q-.10 22 

partlaUy .eII- the ..vines with SIGECO having the 23 

..vines. the $66,9761 24 

A. Pardon me? Where is your - ob, okay. Correct. For 25 
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SIGECO, that is comrt I 

Q. Now, II It coJTed that you edim.ate tbat faT the time 2 

of tbe pllot provam tbe nvinp are going to be 3 

appronmatdy $372,968? 4 

A. That is correct.. 5 

Q. I. the Vertre",ya...1 6 

A. In the Vectren system that we anticipate that to be II 7 

conserwtive expectation. 8 

Q. Okay. Wilen is the CMt aide ofthb analyst..'! 9 

A. I would refer you to IIttachmont Q-IO. page two. And 10 

the total costs associated with the program are 9.8 II 
million dollars, approximately. 12 

Q. So this program you are Propol1Di hu a payback of 30 13 

y~1 14 

A. I dido~ do the moth. Bill If you are looking at that 15 

one aspect that we're reflecting on it. certainly II 16 

loog poyback. 17 

Q. Well, curreDtIy at Vectren what'. the payback for ] 8 

capita] projectl that b required before the iDvrstmeDt 19 

is made? 20 

A. I am not sure what the current one is quite fnmkIy. 21 

Q. Is It 30 years1 22 

A. Probably not. 23 

Q. Ooaer to rour years, three y~? 24 

A. I am not sure. 25 

"'_>4.~"""''',- ..... .....,.........-;;;::' ....' ,""""",_"",-~.""""",_.~, ,...., -- 
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Q. Wen. tell me thIs, in what anaIyds, what dlIurtaöon 

ea.u you point me to 00 the delIvery oflOdal.erviccs 
whIcl1 would IUUcrt that a 9 million dollar, 9.7 

mDDon dollar colt to achieve a 5375,000 uvinfll makes 

,eIlse? 

A. On tho face I would not point to any docu:mClltation. 

What I wouJd say and refer you to is a hùmy of 

information that is out thett on social programs and 

the benefits that we dtd not attempt to capture, nor 

did we feel we were qualified to attempt to capture 

that speak to a number of SOCiallSSUCS that will be 

helped BDd we would anticipate bem8 helped hy this 

program. 

Q. Any other -l1rike that. 

]n tumI of the 372 boped for, tboUUDd hoped 

for -Itrlke that. 

In tenm of the S37l,OOO hoped for savinrs durin: 
the o:mduct of the pUot program, where are the Uit of 

a..umptknu made in ClltUlatine that fl&ure' 

A. They reside mostly on this page ID a great extcot. 

Would you like me to walk you through those or - ~. 

Q. Well, my question would be I, when you take the number 
. 

of LIHEAP customers auocl.ated with bad debt, ri&ht. 
' 

and you then back out, but when: is rhf: Ulumption that' 
on alUll8rio where pi tOIU rbeI rapidly' 

, 

Page 33 1 
, 

A. We did not n.m diffcrmt scc:n:arios here. 

Q. In the wonb of Mike Mullet, bow robust 15 this 

analysis on a Itltlstkal basl5? 

A. I am not sure ] am qualifiod to make that 85Sessment. 

Q. Well, did you ruD any SCenariOIi with the aaurnptloD 

that gas priers dropped eoDSIderahly? 

A. My sense is, BOd I did direct this ana1ysis ID be done 

by ana1ystB at the company, my sense is they ran 

various analyses, but this one seemed to be the one 

that was most probable, gjvCIl the infQIDJ.ation we bad. - 

Q. So certa1nly you would have DO objection to provtdine 
t 

us with copies of all those analyses, would you? 

Although I think we asked for them, but 'We can ask for 

them ap!D. 
A. I am not sure that they exist But my sense is they 

could be recroated WIth pretty simple - 

Q. Let me ~ If] understand. Y OD ru rum in mpport of 

this provam for fiUna with the CommIaúon and then 

destroyed the rum before ftllng? 

A. No. We did DOt destroy. ID my knowledge, we didn~ 

intentionally destroy anything. But it's an iterative 

process. and so ] will tell you we would DOt keep, keep 

cv~ itetation of work that we go through. 

Q. Turu1Bg to the lint page of Q-IO, attaehm..t Q-IO 

which we have before you, aDd attaehmeDt Q-IO I guess 

, 

, 

, 

: 
; 

! 

I 
" 

, 

r: 

....-. .--........~ 
- 

""''''--'~ ..- .-- .~.~_..~~ ...._..."-~.-1.._--..~'.. 
9 (pages 30 to 33) 

Connor & Associates 
(317) 236-6022 



L. Douglas Petitt 
May 19, 2004 

I 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

P'!!e34 
was attached to the dbcovery nquest retponit.. Do yon 

k.eqJ an overrecovery chart for Interest pIIymeutJ thert 

at tht utility? 

A. Not to my knowledge. 

Q. Doyou- 
A. Nor would it be appropiate at this time. 

Q. Qb. WcD.I mean If you picked out one expense and run 
. chart. I tboupt maybe you miebt take another npenw 
and run a chart? 

A. No. 

Q. WrJI. wbat'~ your uDdentaDdlq: in tile ltate of Iudb:na 

of what COIIlDIDen pay utilldet for? 

A My UDdcrstmd.ing what consumers pay utilitjes for is 

for the, commodity for !be ~ that's beinll served, 
- it is gas, electric. wator. teIopbone. ODd !he 

scrvi<:e ~ with providini tlJat 

Q. Well, IJ It your !houp!!hl! darlnll!h... yoan that 
SIGECO ond IDdtonl Gu foiled ID be pold IUIIId...tIy 
by its eøltomen for the Kn'ic:e tb05e eompanlell 

provided to lu c:urtornen? 

A. AB!he rote design is structured, 0bs01utcly. 

Q. Wei1, did dther oftbem come hi: 8Dd uk for more IPODey 

UDder Indiana law? 

A. In fàct, CODCUrTeUtIy we ore. 

Q. But cuIolnly fo< the time thIJ <}oIO <hort show>, 
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neither ud.Dty &bowed up at the Commhslon'l door 1 

.aytnc we Deed more mODey to provide servtce to our 2 

mmm~! 3 

A. TIw~oomd ~ 

Q. They coold have. couldn't they! 5 

A. And we would bear that as a badge of bon or. 6 

Q. But ""Gulda't you 8&l'ft that dome rosu by cost, with 7 

nnderrecøvery UD't 81 partk:uIarty eff~e means of 8 

teeIn& what the tOft of servkt h! 9 

A. For purposes ofanalysis, and I directed one of our 10 

analy5tS to put this toseth~ for me, 1Ut: wu - for 11 

which thot wu desillI1ed, !hot ouswmd a specific 12 

question that we were looking for. 13 

Q. All ri&hL Mr. Petitt, tunUnllID pille nnmbu eJah! of 14 

your tc:stimOD.Y, how JUany - and I am Iookln.c at Veetrm 15 

UJeI at lean IWf a mUDon in Share the Wannth fund. 16 

How many dollan docs Vectrm lDfuse that knot 17 

othenvlH requlred b)' . settlem.eot .,.-eemmt or order] 8 

of the Commbslon' 19 

A. 1 am not - 1 do not know of zny. 'but that. docP.n't mean 20 

1hat1horeim'tany. 21 

Q. So thIs 500,000, U's req1l1rtod to do to in terms of the 22 

sd6aøeut qreem.eot; rtpt' 23 

A. Thaf. my _dinJl. 24 

Q. RIehL 25 

~. .........., - <ü.....- ,- _.........~- 
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A, But again, that's not my area of expertise. 

Q. WeU.. how JDIUIY dollars in SIGECO's service 

territory were donated by eultomen to the Sbare the 

Warmth fund? Ii it down there? 

A. That is coI1""eCt. 

Q. In 2003. 

A. I don't know the number, but it is not subftant1al. 

Q. I recall scunt'thini: lIke 514,0001 

A. I can only gjve you my best guess, and that's probably 

not far off. 

Q. And lJIoJn,Ju" from I poblk poDq book, V<<tr"" ODd 

SIGECO lervice territory bas uked people to tOnbibute , 

and they contribute very Utde. and it responds by 
, 

tOmJn.C to the Commlulon in order that the ComminioD 

caD compel tbOH people to cfve.. What are your 
tboucbts .1 to whetbe- that ~ lood p~bUe polk)'! 

A. Our thouahts are fairly simple. It is ifwe can lIUlke 

the natural gas service more affordable for those most 

in need, then we absolutely believe that that bas a 

social ripple. I beuefit ripple, not just for !be bod 

debt expense that would be not expcrimccd and that 

would ultimately be spread across the rcmaindør of the 

customer base, but we believe it will wist folks in a 

number of ways. albeit from kc:eping it healthy homes, 

kocping scrvi<:e on ODd !he boo11h aaaociaw! with that. 

: 

. 

; 

I 

! 
Pnge37 

the mobile worm. Thel'e is just a lot of public 

policies issues we bolieve are impacted beneficially by 

thisproJII'IID. 

Q. Well, let's split thlt proposalle. two, aDd let" move 
to the aide that part of the propotal whleb nggests 
takln& moae)' oat of customen' potketL Okay. Md 
let', Ulume for a moment that all we bave before is a 

( 

propouJ with the deslp that you have recommended, 
, 

where tbese people are plna to let lid and it I.J 

Vectren that is: fuDdIn, It. bow atrong I.J your belld 
that the poor oupt to get helped? 

A. My belief !hot the poor ought to be belpod is strong. 

To the extent that it was funded by a company, tha1 

company wouldn't be able to do it very long, because 

they wouldn't be able to attract the capital in the 

marketplace to remain viable and also provide the safe 

and reliable service, be it electric or gBS or wbatevel' 

it is. 

Q. So I.J It your tbougllt tbat this provam should only be 
I) 

implemented If 't', funded with nte P.Ym' dollan'! 

A. It is my asocrtìon !hot this program should be tImded 
by rate payel' dollars, because it is for a public good 

and the rate payers will bcoefit 

Q. All rleJat. II it YOllr politloJ1 that tbb proJ1"8ID 

should only be implemented oaly If supported by rate I 

; 

I 

" 

, 

i 

, 

, 

, 

~ 
, 

, 
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Pagd8 
payer doUan? 1 

A. Substantially so. 2 

Q. Well, wbat piec:e? So yoa're sayine - wdl, strike 3 

that. 4 

Well, explain what you mean by IUbitantWly 10. 5 

A, Only would oIJLit every other source offanding other 6 

than rate payen;. 
7 

Q. Wdl. Jet', .tep baek,. Let's e:sc.Jse that, . portion of 8 

the pro&nm that involves taking money out of your rate 9 

payen' pocketJ. Let', moVt that adde and all you. 10 

have it tbe provam kft. II Vect:ren prepand to 11 

implement that pro&ram without approval of the 12 

nltomen betn:: compelled to give money? 13 

A. NO,itisnot 14 

Q. Now, m the prowam t1u.t bu bem propoH:d, how maD)' 15 

dolll" is VectreD klddnlln other than thOle doIlan ] 6 

it k compdled to kkk ... by lett1ement agreemeat or 17 

Commilllon order? 18 

A. Jt is - I wouki refer you to attachment Q-I 0, paae 19 

11>=. 20 

Q. Rlgbt. 21 

A. And it wouJd be one-half of this $372,000, 22 

approximately. 23 

Q. And would yOIl point me to that? 24 

A. I wool<!. (lndi_a.) 25 
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Q. Oh, that's the reductions In wrlteoffs? 1 

A- That is COrTeCt 2 

Q. So V _en only starts &lvIn& wben It starts iettlnJl, 3 

Is that correct. under the proaram design! 4 

A. V"'1ron bas not bceo gettini or bas bceo losing money 5 

with regard to bad debt expense for the last five years 6 

now, ODd I would again refer you to Q-1O. so I wou1dn~ 7 

be able to answer your question ìn the affirmative. 8 

Q. Well, the lint penny ofVectreÐ contribution to this 9 

worthwhDe effort doesn't occur untO Vectren getl a 10 

savings; is that correct? 11 

A. That is not correct. We have funded through the ] 2 

Indiana GI!8 Association the expenses associated with 13 

the consultant We have experienced a great amount of ] 4 

labor and effort that we have not captured and I - IS 

period. 16 

Q. Well, don'tyonr CWTent rates cover effor15 by people 17 

who work for you? ] 8 

A. But for 1!lls - but for this program, we have 19 

opportunity costs where we could have bcc:n working on 20 

other things. 21 

Q. Well, d. yon think as a matter of poUey!bat utilities 22 

.bould be paid for the opportuDlty eom of the 23 

employ... they'... pay\n& for already? 24 

A. As. matter of public poliey, probably not 25 

""""" ....~. -..--.,,-. ,~ '-."".."0--'" ...'"-......-'... ".''''"- 
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Q. WelL, whatl/i your notion to chartty. Mr. Petitt? Well, 

strlkr that. 

Tell me., do you think it's a notion of charity 

that [ think the poor ought to be helped so JODI as 

somebody else foots the bill? 

A. I believe, J believe charity is trying to bring the 

best resources available and in the most directed way 
to assist those m need. 

Q. 1& It correct that you w.nt rate payen to even 

reimburse you for deveioplng Ws program? 

A. Only to the extent that benefits are received. 

Q. Ob. you are not looking to have as a reeulatory asset 

or otherwise retain the development coñl., attorney 

fees that are incurred In the development and 

pl"6eDtation of this program'! 

A. I would refer you to this stipulation. I believe it is 

paragraph J, but I may be wroog, paIOgnlpb J. 

Q. And what llne? 

A. I would start with the - I don't have a line, but it's 

the first sentence under administrative costs, 

paragraph J. 

Q. Mr. Petitt. b01\' many dollars did Vtctren contribute to . 

charity last year? , 

A. At a minimum Vectt'en contributed approximately 1.6 , 

million dollars. ~\ 
, 

; 

~ 

Pag.41 
; 

Q. Now how does that compare - did you do any anal)'lili of t 

bow that compares to the manufacturen In your service 
." 

~to~ . 

A. I did DOt and do not know. 

Q. Now, as a matter ofpubUc: poDcy, do you tb.I:nk that 

you ahould be t'OmpelJed to support tbt t:barity at my 
choic:t? 

A. No. 

Q. Now," it correct you are i:QiDe: to coDed: lOOney bere .' 
, 

and yoa are not &olD&: to hand out auy mont)' to bdp the 

mmtally dbabled? 

A. I am bclping - I am II!1cmpting to assist those folks 

that have a noed wßh th~ natural gas bill, period. 

That's the targotcd audi~. 
Q. Mr. Petitt, how mum pubUclty did Vec:trm -Itrike 

tbat. 

Did Vect:rCD mue a preis release when It ft1ed at 

the Comm1a1on? 

A. Ñ 1 ~llect. Vectrm.l believe along wi1h the 

Office of the Utility COIlSUlIler' Counselor filed ajoint 

P""'- Q. I mean - 

A It is my mcmory. 

Q. Does V........ regn1arIy - well, mike that. 

] mean is it Vectrm's polley to inue pren 

, 

\ 
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releua w:bmever k perceIvn ltJeIf doine IOmethln~ 

charitable? 

A. Not ncccssarily. 

Q. Wel1.let me hand you - 

MR. WICKES: Would you please mark that 

(Deposition Exhibit 4 was marked for 

idc:ntification.) 

Q. You bave before you w:bat', been marked for purposes of 

idmdflcatio. what', been marked u Dcpodtion Exhibit 

Number 4, caD you Identify k? 

A. It is an artic~ written prcswnabIy after the release, 

press release was mbmittc:d for the low-income program. 

Q. Set thb ulde for a moment. In your proeram deUKn, 

did you etn CODllderadoo to limply credtt1n& the 

blIIJ of thote IDdlvlduols who are LIHEAP dliU>le and 

redpl..t a certaIn per<eota&<. Jolt .. an approach, 

take tkOIC who are LIHEAP elipble rec:efvtn: mODry ud 
cut Ibdr bID by . third? 

A. 1 thiuk that's osseutial1y what we are daiug. 

Q. Well, 10 you doa't let any dill'ereoce betwem that 

.pproam and the .pproach you are propodJIa: btte? 

A. lIrespoctive of the pcrce:ntage that you cited.t a 

third, wbaí we ~ proposing 15 take customers who an: 

qualified aud become etigible due to their oppticatioo 

through the Commuuity Actioo Ageucies, they are LlliEAP, 
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they become UHEAP recipients, and those folks then by 1 

virtue of that fact will receive the discotmt, the 2 

appropriate discouut 3 

Q. Correct. And my question to you II, loltead of dealin& 4 

with funds and money and tram aDd aD tbese thinp, 5 

why doesn't Indian. Ga, propolC . resideatlal rate that 6 

Au aD X pereent dbcount fOf eertaln IDdMdgak1 7 

A. Well, proposina a rate would. the insinuation is that 8 

we would obviously have to change base rates, and there 9 

woWd be some - the end result would sti1J be some 10 

cross subsidization from the other nte classes in 11 

order to anive at that rate. 12 

Q. Well, YOD arc propodnl: eb.anKcs m your bue rata: now; 13 

rlch!? 14 

A. I=spective of this proceediu8. 15 

Q. RlKht. So acalu, I will eo back. Arm, this II Jolt 16 

as a matter of theory, u a matter of proeram dtilp., J 7 

do you let any dfft'ermcc In an approach thaf )'OtI ban ) 8 

proposed venDI an approaeh wilen you limply have a 19 

rnldent1al rate that provldel certain rcductkml or 20 

credIts fo, =taIn LIHEAP o1irIble -r 21 

indMduab? 22 

A. Wen, I apolo&ize, but I don't ~ a distinction in the 23 

cod =ult. 24 

Q. Currently art LIHEAP luads paid to cultomen? 2S 

-_....~.......,- --...' =-~-~- ",-".....",.." ,~,-"...' ...~,_. 
12 (pages 42 to 45) 

Page 44 
1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

II 
12 

13 

14 

15 

16 

17 

18 

19 

20 
21 

22 

23 

24 

25 

A. Cumutly LIHEAP fimds .,. =<lite<! dimctly to 

custoIDClZ1;' account&.. 

Q. Under your proposed pl'OlJ'8.M wUI that continue to be 

the cue? 
A. Duriug phase two, afte1- phase oue, the LlliEAP ftmds 

will go din:ctly into the 1m.iversa1 service fund and 

not apptied dit'octly to the individual customers 

accouut 

Q. ADd what was lb. P1UJIOI< of maklur that chaure? 
A. TJxo purpose was that the customers WeI'e getting a 

significant, a significant discount, which we feh was 

at least in our opinion was satisfactory in trnns of 

making the seTVice affimlable, the commodity and the 

service affordable, and tberef~ whitt we would do aDd 

on avCt8iC we would create . diSCOUDt for customers, 

and so on average we would mke the UHEAP ftmds and 

directly throw them to the tm.ivcna1 service ftmd. 

Q. Mr. Petitt, do you know what pauntqe of reveDDCS an 
pald by your tnDlportatiOil CUltomcn In the Indla.a.a 

Gas Iyltent to ovmtlJ revaaues? 

A. No. I do not 

Q. WeD., under your proposal what ptrceota&r of 

contributions wID m made by t::raJuporta'l to the 

overall contrlb..tioo. that are bc:lne compåJed of your 

nk payen? 

Page 45 

A, I can determine that. but I will need to do some 

arithmetic. 

Q. Why doa't we take a brulr. tltre- 
A. Okay, 

Q. - aød yoD ca. work on tbat 
(A receu wu takeu.) 

MR. WICKES: What was the questioo pendinij: at 

the break'? 

(The question wall read back by tht court 

-> A. If! did my math ronect1y, th< industrial!u>mport 

component CUStomen would rcpmIe:nt about 12.8, 12,87 

percent of the contributions to the program. 

Q. What PflUntqe .f tH companY'1i bad debt b anoclated 

with thflf transport cUJtomtn~ 

A. If you will allow me to refercDce my notes, and I think 
I - 1ctua11y I tlrink that wu BJUWered in the 

Jnterroptorics there. I wowd ref=- you to page 1f'V0!1 

ofmyresponsetoyoLlrquestions, 19BLresponse, 

bottom of the page, in 2000 the industria! clau was 

33perr;ent 

Q. Do you lIa" any Indurtrlah who buy commodity ,"." you~ 

A, I would not think 90, but I can't tell you that 

øbsolutelyforcc:rtain. 

Q. For pDrpDleS of annminl: tb.b qlØlöo,,1.Ð the lødiua 

j-.. -. .,....-...---."... '- .~. . ~>'J --"-"'" ,',-'.., '-.... 
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Pag~46 Page 48 
1 Gas service territory, what tariffs did you include as I information out there WIth regard to weatherization and 

2 part of the industrial class or the - I mean you Just 2 the benefits assoc18ted to customeni. 

3 gave the 3.3 industrial class? 3 Q. You're familiar with DSM programs? 
4 A. Correct. And I cannot tell you exactly what the rates 4 A. Gencnilly, 

5 are. 
5 Q. Is it YOIll' undentandinr; that weatherization, the 

6 Q. Is the concern tbat VectreD has related to the 6 componenu of DSM progTaIM have beea proposed btfore 
7 volatility in the commodity market? 7 tith Commiuion' 
8 A. I am sony, repeat 

8 A. It is my understanding lhat's the case. 

9 Q. Is. concern that VectTeD has related to the volatDlty 9 Q. Well, whm thO:l'le propouls were made, do )'OU have aD 

10 In ÙJe commodJty market? 10 undentaDdlng IU to what type of ualym attOrnpanJed 

11 A. I am not so sure that that's the issue as opposed to 11 thosr propouh for the purpolClì of demollltratin2 , 
12 the general increase, the increased slope of the cost I2 whether to what eJ:tent those proposah mIcht be rort 

. 

13 of the commodity. The vol8li1ity can be lIlIII1Iged 13 beotfid.al? 

14 through bill payment plans, customer budget plans. 14 A. I pmonally have no knowledge of what bas been 

15 Q. Well, certainly indiana Gas and SIGECO aren't too 15 submitted. 

16 interested in their costs assoclated with gas delivery 16 Q. Well, who nude the declooD that no colt bendtt 
17 Inasmuch as both are In In seekin~ rate increases, is 17 anaIyIll of the weatherization would be included as 
18 that. fair lnference? 18 part: of thiI cue? 
19 A. I'm not sure I understand the quesrion. I apologize. 19 A. 1 think quite simply !be program exists today under the 

20 Q. Wen. when you talk about we need to help customers 2IJ awpice oftbe state government. and the idea W3.S it's 

21 because the rort of ps sernCt has gone up, reaDy you 21 certainly firir to assume that if!be program is 

22 are wantlna: to help customers because the cost of a:as., 22 existing that there is some documentation and some 

23 the a:u commodity Is a:olna: up? 23 historical pernpcctive that it is worth mAmhlmmg. 
, 

24 A. I think it is safe to say all costs associated with 24 and 80 oW' idea was simply to help assist that program 

25 doing business are going up. 25 alone. We're not suggesting to create another program , 

i 
Page 47 Page 49 , 

I Q. If Indian. Gai Ii so doggone wonied about this low I that would then require such ana]ysis.. .' 

2 Income - and hey, that's okay, I thlnk low.iacome 2 Q. WU a ltudy conducted by YOD or anybody Is your employ 

3 people, people ought to worry about them, why is It 3 to seca.n the unduty1ng bbtork informaöon tUt went 

4 theu seeking to make these people pay more for the 4 to or otlterwlle examlned or evaluated the cost be.neftt 

5 serv:lC5 IDdlau Gas provides? 5 analysis associated with w9tbtrlzatloll proa:rams1 , 

6 A. I think it is the same answer that I gave on a previous 6 A. We did DOt do specific ana1ysîs. 

7 question that. as you well know, it is difficult in the 7 Q. h IGC wtllbag to conduct these weatherlzatio. proarams 
8 capital market to at= the capital you need to 8 regardl9l of whether It &etl any mOlley coDected from 
9 maintain a business no matter what that business is. 9 rate payen for it? 

]0 And in a business like ours. where we are providing 10 A. Not to 8. greater extent than what i5 already exisnng. 

11 vital services, we need to be able to attract that 11 And [ will qualify that by saying not to my knowledge. 

]2 capital in order to continue to build, maintain in a 12 Q. Now, I am looking at line 12, would YOII -speclfkaUy 
13 safe nod relioble fàshion, as well as provide the 13 there on pqe 13, Depoalt1oD ELbfblt Number 1,1s IGC 
14 economic development infrastructure to make the stake 14 requIred as part of tlte settlement aereement or 
15 in the areas we serve to improve. 15 otherwise to eontribuu any dollars towards DSM 
16 Q. Well, would you turn In your testimony to page - t6 proanms? , 

17 sorry, I waut to talk a Uttle bit about 17 A. I can't leU you for sure, but my belief is that a 

]8 weatherization, page 13. 18 portion of the GCA $50 does ao towards the 

19 A. Okay. 19 weatherization program. , 

20 Q. Could you point me where In your testt.mouy, any 20 Q. Well, how math of thlil 200,000 ia., quote, aew mont')', 
21 t_ooy abooot petltlODen, there I. a cost benellt 2t end qaou1 

22 analyits of weatherlzatiou? 22 A. All of the 200,000 is new money, additional monies to 

23 A. We did not introduce specific testimony relating to the 23 the program. r 
24 benefit associated with weatberization, although 1 24 Q. No. No. No. By lIew money I mean mODeY in U<<u of 

25 would tell you that there is a massive amount of 25 ...h.tever dollan might othenv1ae be required IIDder"'e " 
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Page 50 

GCA 50 settlement. 1 

A. It js all over and above the DCA SO settlement or any 2 

other number of monies that I am aware of or not aware 3 

~ . 

Q. So your undentaDding Is that in .ddh:lOD to whatever 5 

dollan art required under GCA SO that IGC Is also 6 

20lne to take out of its pocket 200,0001 7 

A. No. The $200,000 is pajd for through the universal 8 

service f'u:!ld or the program. 9 

Q. O~ I ue. WeD. bo,,' muw Is IGC taking out ofits JO 

poeket to p8)! for weatherization pro:rams? 11 

A. No more than what It aheady is today. ]2 

Q. Well. hn't JGC ~D(':emed that in the ab.ence or 13 

weatherization procram' we won't eet the ~efttl hoped 14 

for by this provam? 15 

A. JOC belitVes, and as docs Vectren and myselfpersonaIly 16 

believe, that weatherization is a significant component ] 7 

of helping people reduce their energy bills. ] 8 

Q. What analyaiJ bu been done in the IGC service 19 

territory that 'Would tend to prove that individual 20 

homes that an weatherized reduce their eoeJ'E)' bIDs? 21 

A. I have no specific data on JOC or Vectren customeno, 22 
but I belieye it to be extr'cm~ly intuitiv~ that a 23 

weatberizcd home is one that has the capability of 24 

incurring fewer energy costs. 25 
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Q. Well, wbat h Ie.. - Itrike that. 1 

I mean from aft ovualJ. nte mak1Dc Itandpomt, 2 

let'l aslWlle Wt wC8theri:ze tVerybody 111 your ItMee 3 

ttrrltory. would IGC takt the poddon now that ea, 4 

IlU&t h down 50 Wt need to raile rata to cover tht 5 

exptnlel we have that otherwise would bave beeo covem 6 

from the reduction auodated with the weath.erl.z.8don? 7 

A. Whik rm uot a rate or regulatory expert, ?oS yo\!. well ß 

know, the very simplified approach to nates is taking a 9 

projectod throughput and cost and then sp=d thorn out, 10 

and so the fewer the throughput, then the higher the I] 
cost per unit would be or cost per TCVo1ution. 12 

Q. SO teU me how a reildmtial customer whole bOlDe bn't 13 

weatherlud bmeftu from havlnJ; other homes 14 

weatberiud in your lervi~ territory. 15 

A. At the end of the day the customer's whose home is 16 

weatherized incun: Ii lower cost and, therefore, bas a 17 

-propensity and probability ofbemg able to pay 18 

that bill. and ther"cfore, other custo~ will not be 19 

saddled with the bad debt expense associated with that 20 

Q. But J thOIl~t yoW' teI1imony, the bad debt expenle II 21 

mbrlmaJ a..oclated with LIHEAP retlpleoh? 22 

A. As a pcra::otage of total, it is 10 percent, 9.6 or 9." 23 

perccn1, whatever, but that's still a significant 24 

number just on its face. 2S 

-"'~~"" ~. ~~._, --, ~.. .._. 
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Q. Wdl, bave you nviewed Mr. Bankert'. testimOD)' in the 

peadine Indiana Gat; rate cue? 

A, I have not 

Q. Well, thh II roughly, but Mr. Bankert lament. that 

then h declining customer usage In the resIdential 

clau where tI'l from 1 ]45 thetml a year down to 973 

therms: a year, I mUD you are familiar with that 

lament? 

A. I am not faJniliar with that specifsc comment. ] 

certainly am familiar with the aventge declining use 

per customer phenomenon. 

Q. Wdl, do you bave knowledee as to whether iD that gas 

cau Indiana Gas purports. mealun of the inereale 
that It mult impoi-C on people.. ulGclatw with 

declin1na: P' uUie in the reIIldentiai lector? 

A. I don't have the number on the top of my head, 

Q. Wdl, let's ...ume for a moment J mean that 

weatherization reduces pi DUee. 

A. Sure. 

Q. Tbls II just a broad picture. You are not In a home 

that em wesatberlzed. AU rtpt' 
A Okay. 

Q. How,l mean broad picture. bow doeti a DODwuthertud 
bome beDtflt if after the weathertzatioB Indiana Gu 
raba ratn to attonnt fOT tht au that lu't bems 

, 

, 
, 

I 

. 

. 

, 

ì 
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consumed aD)'more? 

A. In its simplc:sì analysis, if you bave let's just say 

per unit, per MCF or tbmn. the dcatherm that goes 

through the meter, if it is 5:10 let's say just by way 
of an ex&mpIe to your bouse, and 1 am able to or you 

aæ able to save one unit, you will save. you will save 

the full $10. Now, if you assume that there is an 

incnase in the rates associated with or for that 

dccrt:ase in the nwnher' of units, then what the 

companies, and 1 US< that as a gencr>I tenD, the 

companies would be looking for would be the base rate 

portion to be made up, So it would be my assertwn 

tba1 you would - and 1et's say that base rate portion 
is a fourth of the totaI cost of the unit, and it would 

be my assumprion that 57.50 would stiJJ be saved and 
\ 

flow throU&h to the customen. 
. 

Q. To thOle customers whose bomes have been weathertzul' 
' 

A For any customcJ' who bas less usage for whatever 

reason. ADd weatherization being ODe probabitity. 

Q. Now thli proeram II only directed towanb weatherù:ln& 

resldmd.al hOmel? 

A Thatiscorrect. 

Q. h It cornet that no transportation attOunt or 

customer on )'OIIr iyI1em \\'ill in eli&fble for LlHEAP 

aabtaace' 

! 
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A. The companies themselves will not be eligtDle, that 15 I 

correct 
2 

Q. So is it also correct that not 51 under the proposed 3 

prG&1'aJD wiD be directed towards benefiting a single 4 

transport.dOD customer! 5 

A. It wouJd be my assertion that there would be employees 6 

of those companies that would receive benefits. and it 7 

would be further my assertKm that there is a high 8 

probability that employees who are less mobile who do 9 

not have the health risks associated with being 10 

disconnected in cold weather could certainly benefit an 11 

employer. 
12 

Q. Do YOD bave any analysh that you study that you have 13 

prepared in preparatioD for tbls proeeeding that would 14 

assist in supportinC yOUT notion about the benefits 15 

potentially to employees1 16 

A. If I may, there W1IS a discovery that W1IS submitted by 17 

the Office of Utility Consumer Counselor that was 
18 

titled, if you will bear witb me a second, I think 1 19 

have it hae ItOmewhcre, titled The Cúld Facts, which 20 

highlights a numbet oftbe social issues !hat are 
21 

affected by customers who face that disconnection 22 

cycle. 23 

Q. And wbat's that got to do with an ana1ysJs as to 204 

transporten' employees? 2S 

1 

2 
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Pagd5 
A I don't sæ that there is distinction made with - I 1 

don't think. that there is a distinction between wbose 2 

employees they are. J think it is . aocietaJ issue. 3 

but 1 also beheve that th~ is a direct correlation 04 

that Iftbey, a.c employer's employee is positively S 

benefited, then 1 believe that does either indirectly 6 

or directly affect and benefit that emp1oycr. 7 

Q. ADd my qtteltioll. to YOli ... that', .. IDteresttn.a; 8 

thought and that's \OCl')' a;ooc!, can you point m~ to a 9 

single ItHdy that maem that If YOIIlpe:Dd th~ aJDOut ] 0 

of moM)' you are propotbl.a: to tpeBd ander thb Pf'OVIJII 
] 1 

tUt it will kave any effect wbatJoever 011 the 12 

muuf8C111ren or tile t:raD.lpOrnn in you IICrvke ] 3 

territory1 104 

A. I don't have a specific BD81ysis that I cmI report 
15 

other than what we have already. 
16 

Q. The ...dd~ The Cold Fam'l 17 

A. That's corTCICt. 18 

Q. Does 1.d1aaa Gat have a S~.... the Wanorth type program1 
19 

A. I believe so. I believe both utilities under Vectren. 20 

Q. Well, bow mauy dollan Jut year wert tOIItrfbuted by 2] 

cutome~ D. the hHilau Gas Ien'ice terrltory to the 22 

Share the Warmth, I:ad.1u.a Gu'l Sbare t:b.~ WU'lDth fud'! 23 

A. I am sorry. 
1 don't know the answer to that 204 

Q. Do you blve ID estimate? 25 
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A. My sense is it wouJd Dot be a significant Dumber, but I 

smcerely do not know. 

Q. Do you think that, again., jon iii a matter of theory, 

do you think that means that your cuitomen don't IIhan 

your nodon of how their doUan ought to I:et expended? 

A I'm DOt sun= that J would cxtmpolate a lack of concern 

from that. 

Q. Well, Ifthry're given a chol.ee to lend money and th~y 

chOOle not to, okay, wby do you believe it'l the eu 
companY'1 pruopdv~ to lug:geit that they ~ compelled 

to do what they bav~ chOJel1 Dot to do? 

A Well again, I still believe that there is a benefit 

that they will uJtimatcly receive. 

Q, And apparently it would be your thought that when thry 

cboi~ not to eh'e they're onaware ofthllt beneftt' 

A I wouJdn't prcsum~ to understmd what they were 

thinkin& or not tlrinking 

Q. Mr. Petitt. do you know what an adjustment to an 

expensc to refIttt credit and coDetÖon eçeme would 

be In the contert of a rate eud 
A. PI= r<pea! it 

Q. Wen. I am advised that in th~ current nte case that 

Indiana Gas hu they ,bow. credit or an adjustment to 

e.l.peD5Ci to reflect c.redIt and coUedion expenn of 

$833,000. And I am tryI.ne to find out from you what 

, 

, 

" 

; 

Page 57 ~ 

that mIeb' be. 

A. I do DOt know. 

Q. wen. I mean does IndIanA Gu ..pend dolIan anocIated 

with credIt and COllectiOD apeosc? 

A. Abso1nte1y. 

Q. WUl that exptD.~ be reduced 81 a remit of this 

provam bel.ne adopted? 

A. I cannot say. 

Q. Why ea.a't you say'? 

A I am not - well, firsl, rm not sure what tho 

presumption is in th~ case. But ifyou'rr asking me to 

specuJate, my sense is wc wouJd, and. ap.in, this is my 

own opinion., we wouJd be spending and exc:rtmg efforts 

to coDed receivables all the timo. And my sense is 

if we do not have the LIHEAP eligible and assisted 

customers that ~ required to be - that effort is 

exerted to recover receivables ftom them, then my sense 

is we would be able to turn those efforts towards other 

classes. But apin. that's a spccuJatiOl1 CD my part. 

Q. I mean I could deduce what you're uy1ne ú that the 

panace of this provam al propoied MIl Iibenate your 

credit and collection peopl~ to punue more 

agereutvcJ.y the non-LIHEAP recipients ad the amount 

they owe? 

A. Tbat'sa distinct possibility. 

, 

, 

, 

) 
; 

~ 

; 
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Q. W dI, from a pubUe poUey rtaudpoln~ again, Ibl. Is ] 

broad, why does it make sense to pay 50me people lame 1 

mODey In order to liberate the utllttts abmty to 3 

collect more money from people Just as poor? 4 

A. Well, by definition of the criteria they're not just as 5 

poor as IS class. 6 

Q. The LIHEAP.. LUlEAP eligible Don-reclplcntrl? 7 

A I apologize, I misunderstood the refcrcocc. J am 8 

soil)', oould yon then repeal the question? 9 

Q. WeU.let's go back. You aaJd there Is about 69-. to 10 

70.000 LIHEAP eUJib].. I ] 

A. Okay. ]2 

Q. There b: around 20,000 who are UHEAP reciplrou; 13 

right? ]4 

A. Okay. ]5 

Q. So you tOt 50,000 people in your Rrvice territory. 16 

Now. ap1n.laf"lc public polley wue, why should 17 

customers pay mort 10 that they can liberate your 18 

credJ:t and co11ertioJt people to eoUect mort money [rom 19 

people who an Jut as poor aJ your LIHEAP recipients? 20 

A. Wen, it is my sense and my opinion that the greater 2] 

effort exerted to stay cUJ'TCDt and help customers stay 2.2 

curTel11 on their bill is. in fact, doing them a favor. 23 

W1= eustomen; set so far behind that it becomes 24 

an insurmountable hi\! tc climb iß when ~ find bad 25 
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debt is in.cmrod So to the exten1 that tbe earlier 

premise is cornet, and I am not going to teU you that 

it is abao]lltely, beawae] dou~ know that for. filet, 

but to the - that efforts ID'C made 10 keep poop]e 

man: current through the collection - _I 
firmly believe that we are dains them a favor. 

Q. DoesIDdiana Gas P.H an iDdependeøt oublde firm to 

procell and colled bUll? 

A We use an outside firm to help assist iD the recovery 

process. 

Q. What do yon mean by that'! 
A And again. I'm DOt an expert on this, but we do use, we 

do use coUcction agmcics to assist, espcciaIJy after 

C1l5ÌOII1C1"!I' accmmts have been MÏttc:n off. 

Q. Wdl, do yoll bye 8Jlybel.iefthattbe adopdOD ofthlJ 

proçam woDld caUIe there to be a lavinp auodated 
with IJ1diaoa Galtlille of an outside firm u to collect 

billa? 

A. ]t would be an -]y ]ogical CODClusion. 

Q. Wbot adju- ... bem IDOdt ...yom...ln your ßIlnI 
to reflect that amp? 

A. And 1 opo]ogize, in the filinS of the USF or in the 

fi1ina on the rate case that you are reforring to? 

Q. Well, dth... 
A Woll, I am DOt aware oftbe me cue. But to the 

". .- ...---..............., -,... 
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extent that savings is incurred. we did not calculst~ 

other than the actuaJ bad debt expense. 

Q. WeD.ln the USF p~ eolÙd YO' ÙKlW me anywhere where 

the amount to be c=oliec:ted by utDttiel from rate 

payen Is reduced by the savbJal that wtD accrue to 

the utUIcy? 

A. I am ioing to refer to attachment Q-14, Of excuse me., 

Q- 10, thh'd page, IUd as I thiuk through your question. 

it would be my assertion that we have captum1 ~ 

costs associatod with the co11ectiOD of those 

receivables, the bad debt expense that ha.!i been 

received throujb the grosIi recoveries that are line 19, 

reflected on line 19. It would be my presumption that 

the gro&S recoveries, what that is deslgnatinj: on line 

8, just to beJp walk you through tlris, DO ]ine 8 
an: 

the writeoft'&. 

Q. You an kÞoldng at thI., II dlat whit you are looking 

at1 

A. Yes. sir, that is what I am lookini at 
Q. ] loR YO' OD. U8e ]9. 

A. Okay. Lmc 9. 

Q. Oh, okay. 

A. Let's 5tart 00 line 8. 

Q. ÁJtd I go... this b Q-IO"I 

A. Q-1O. And1twumypagethree,ootthey~not 
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dcsiguated. 

Q. Olay. That'l E:r.hJblt Q-IO to the dilcovery retpoU.IC.. 

Ok.y. 

A. That is comet. That is correct. And oDl..iDe 8 we 

rcf10ct 2003 gross writeoffs that were rclatod to these 

customers, these LIHEAP custOmers of 5977,000, 

approximately. Then we R:flcct gross recovc:ric:s. So 

ìn other words, some customers were writ:tcn off, and 

then presumably throUJb some use of outside agencies we 

were able to recover IOme funds. And it would be my 

aiSumption. alfuough I cannot tJill you for c.ertUn. 

that that rccov~ number is netted against the expense 

associated with coUoctini that number. 

Q. For pDrpoleØ of t::bb calmladon, II it u.umed that in 

the ablaitt of the adoptioa of thi:s proçun YOD 'Would 

have collected zero1 

A. No. It is assumed that we would coDectthe 5230,736. 

Q. No. Let'siUp back. The JrOII ruoverles related to 

LIHEAP cultomen 1:1 uaociated with the adoptIOn of the 

P~i tOrreet1 

A. No, it is DOt. h is actual experience for '03. 

Q, SO of the 976. ud when yoD say recover, would that 

have been recovered in the first year1 
A I can't ten you exactly the time fÌ1m1e. But it 

would -I can't teD you the time frame. It couJd 

.' .....~ .."C . --~., <~".<~.,,",. ..,.,.,..."..- 
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Page 62 Page 64 
I have been from the past month back to - well. it would I othenviu be teeklne aid? 

2 not have hem the past month. but over time. 2 A. It would expand the number of customers that might 

3 Q. And how do you Cd on 13 the 372,9681 3 otherwise be seeking aid only with respect to the 

4 A. What we attempted to do In 1in~ ] through 12 was 4 federal LlliEAP block grant being increased, 

5 reflect the a.ctua.1 experience in '03. And then the 5 Q. Well, have you reached any conclusion ., to whether th 
6 assumption was that. and it is an assumption, that we 6 inaeaJe in need in your flervlce territory Ïi llnear 
7 would save approximately 50 percent of the actual 7 with resped: to mcreaJiel in the tOtt of eu or 

8 experience going forward because of the adoption of the 8 gtOmetrlc? 

9 program. 
9 A. I have done DO analysis to arrive at it. If J had to 

10 Q. Okay. 10 make an estimate or provide my opinion, it would be 

l] A. And 80 half of that is the S373,OOO, roughly. II somewhat linear. 
. 

]2 Q. And on what did you bue the ulUmptioll of 50 percent. 12 Q. WoukJ you aplain to me your theory ., to why 

13 I meaD what ...ert the underlyine facton' ]3 allowinC- or n:rllu~ that. 

14 A. The assumption was roughly that tbese customers would 14 Would you expWn your theory AI to why aedlt1n~ 

15 be experiencing approximately a doubling of the benefrt 15 a customer with half the amount he otherwlu would be 

]6 that they receive, give or take. And so the idea was 16 expected to pay for a period of time has the effect of 

17 if you improve their ability to pay by 50 porccnt, then 17 maklnc It likely that he wW pay the whole bID wbem 

18 we would receive a SO percent less reduction in those 18 he no lanKer eea aulJtanu? 
' 

19 customers wbo do not have .. who reflect an ability not 19 A. I will explain. 1 believe it to be agaiD fairly 

20 to pay or ability or an actuaI experience of not paying 20 intuitive. that the better 1 am - the better ability 

21 lheirbiIL 21 that 1 have to pay my bill. the hIgher the probability 
; 

,- 

22 Q. ADd k ovu hen., the 371.968. b; that the net for the 22 that I will pay my bill. And I believe it is that 
' 

23 total conduct of the pilot program? 23 simp~. 
24 A. Yes, sir. 24 Q. Well, aD rtcht. Now you have eultomer X, cultomer X 

25 Q. And that's aD three yean. both SIGECO and IGC? 25 bu bemdltted for two yean by payml: half of what he 
: 

Page 63 Page 65 

1 A. Th.at is - pardon me one moment Let me verify that I otbenr.riR would hAVe been required to pay. This year, . 

2 That is my undema.ndina. 2 you know. he eat a rabe at work and he Is at 135 
, 

3 Q. What other major Ulvmpttous were ut1l1zed for the 3 pete=eat poverty kveL Okay. Could you point me to , 

4 purpctt.c ofputt1n& thJ.I 0.]0 exhibit tocether? 4 any ltudlel or analYles whim would support yonr nodon 
' 

5 A. I would point you to the top of the page where the 5 that w.rtomer X. becaulie he cot that aid for two yean, 
, 

. 

6 other major assumption here was that the average bill 6 is DOW much more likely to pay the fuD boat? 

7 that these customers mem is roughly $80 
per month and 7 A. I would - no, the answer is I cannot point you to 

8 the avcraae number of bills that are written off when a 8 analyiCS. 1 would provide my opinion that the fact 

9 customer's account is 'Nrittcn off is approximately 2.3, 9 that the customer has remained clUTent, first hopefully 
, 

10 for 8 total avenge writooff of approximately $184 and 10 a habit has boeD formed. but beyond that, without 
. 

11 then the rest flows through there. 11 inferring anything else. certainly they would not 

12 Q. For purposes of plltt1nZ to&ether VarlOUI esttmatell U 12 presumably have any amOlmt due going into and coming 
. 

" 

13 to tbt COlt of thh provam. wu an UIDmptWD made al 13 out of their eligibility phase, so at least they don't 

14 to the projected tOm of ps? 14 have an albatross around their neck. ; 

IS A. The assumption is that the cost of gas is roughly what 15 Q. But we're itiU ta1k1u& about the abIDty of an , 

16 it is today. 16 lndMdu&l eunomer to copt with a monthty bUt. and 
17 Q. Were there any ana1y1t1i done to exp)ore how lIkely that 17 you are bein& driven by the aqummt ttlat that monthly 

, 

18 a..umptfon woutd occur? 18 bW for pi b too hiP and yon Deed to htlp them; 
, 

19 A. They were: not 19 riPt! ADd I am aikln&: you in terml of your procram , 

20 Q. Now if &U ratel KO up, What'l the effect on the namber 20 delip, wh.t accountine did you undertake to deal with 

21 of dollan tåat would be needed by the pro;ram? 21 the situation of tranlition, bo..' these pcople who an: '. 

22 A. If g1U costs go up, it would be easily inferrod that 22 Uled to only paymg half somehow are., when they're 
' 

23 the cost8 of the proeram aces up, as wen as the 23 coln& to have to pay the full boat, are DOW &obq:; to ; 
24 savings go up. 24 reach down in their poeket and pay. I 

Doa it &110 eJ:pand tke number of cultomen 'Who .lDie:ht From a policy perspective. it was our objective to 
' 

25 Q. 25 A. 
ì, 
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provide a program whereby we made the service 1 

affordable. After that it's up to the customer, We 2 

gave them the ability to pay, Now they have the 3 

""J>Onsibility to pay 4 

Q. Ii It your thoDEbt that a customer at 135 
percent of 5 

poverty level Is now 10 . posItion to pay] 00 percent 6 

whereallflOmcbody at 125 lIn't? 7 

A. I would have to think that individual OCCUITeDCCS would 8 

have to be looked at 9 

Q. I don't øndul1:and what yoo mCIIn by have to be looked 10 

at. J mean u . matter of theory, u . matter of II 
dellp In pJlUUÚng this procra~ you have cot. cliff. 12 

you hit tÞat clift', and if you don't qualify, yon don't 13 

get any .GIoney and either you get . dilcount or YOD 14 

don 't; riPt? ] S 

A. That', conoct. 16 

Q. There k reaDy no lta1ntepp~ out of the pJ'O&ftlD or 17 

,into the procram; k that ~rred? 18 

A. Other than the striation ofthc three 1evels. 19 

Q. 45, SO, 551 20 

A. Co~ 21 

Q. I mean yon wouldn't reprd thOH 8. realllpaJ 22 

.talntep5. would you' 23 

A. No. But what I would say is that I am not rrure of any 24 

significant prognun. 
Y cu name the program 1hzt doesn't 15 
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A. I believe that's an absolute correct statement. 

Q. And It's YOW" theory that you Ket that best possible 

opportunity of success by collaborative process amongst 

DtIlltles? 

A. It is my theory that that was the best path to follow 

at this point in time to initiate a program as quickly 

as possìb1e. 

Q. WelI- 
A. And is positively as possìble. 

Q. Sorry. Well, what anaiyúl did you make as to the 

advisability of havinK a pUot provam simply (or let's 

say Davless County, let', try It for Davlelis and see 

how It works? 

A. Well, we looked at various and sundry segtnCDtations. 

At the end of the day we do have 8 sort of 

segmentation. because we are looking at only a couple 
of utility systems in the state, So instead of just 

Daviess County, we probably are BCTVing 69 or 70 

cotmties, 

Q. But can you 'identify In any tOclaI provam and its 

adoption when the deftnltJo. of a pUot program was 

providlnllervkes everywben to every eligible 

customer? 

A. I cou1dn~ point 9J!OCifically, but I'm not sure that 

that moms thzt tt is not there. 

; 

: 

. 

i 
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1 have some sort of cliff, 1 Q. Wdt, doesn't It make Kme to do these III tiny steps, 
2 Q. Well. Jet'l take the vetUUI pauoon pro&nJD. That 2 I mean let'llCe if your dealp workJ by Just tryIna: it 
3 'Wu des\p.ed. 10 it tatS out.. It b Dot a clift Did 3 m Dam.. or V."d.rnurp CÐOD!r' Did nybody .. part 

, 

4 you take:t look at that provam? 4 of YOW" roIlabontive IUegest th.8f.I' 

5 A. We did Dot 5 A. J want to say that we did look at various - I'm DOt ' 

\ 
6 Q. What provams dkI you review of a IOCIai natun that 6 sure if spccificaJJy counties., but we looked at various i 

7 would bave ailliited you m design.i:ne thb prorram1 You 7 again segmcutatious, and it was our opinion, and I wiD 
I 

8 didn't look at food ltampl. 8 state what was stabod in one oftbe rihI,..hnvonts here, I 

9 A. In every progrmn, at least that J would be aware o~ 9 our objective was to create a progrmn without creating , 

! 
10 and I don't believo I need to do an in-depth analysis 10 any administrative bassies or rocreating the wheel. 80 

11 of it, then is a cliff of some criteria that bas to be 11 to speak, and our intent was to make it as easily .' 

12 met, and yon can always say that and why is the legal 12 accessible and as easily manageable as possible. And 
' 

I3 aae of drinking 2 J. WoIl, there are people that are 13 to that end, it was easier and made ~ sense to have ' 
, 

14 age 20 364 days that an> being diacriminated apinsL 14 aD entire OD system be part oftbe pilot program. 
15 I mean we can go on and on, but there is always a 15 Q. You would qree that your proçam deslp..lt'l 
16 clif( 10 I am not undcntandina: the cliff argument. 16 theordtcaJ to the utent that tbert b no deslen 

.\ 

í 
17 Q. And yo.r fa.mD..Larlty with tlaese PrDV8DU in terms of 17 anywhere in the country quite like it? 
18 the anat,..b ill :t couple of other utIDty proeraøll; 18 A. J am not sure I can make that statcmcmt. ( 
19 eorn<t1 19 Q. What provam would you point to that I8.Id there', the , 

20 A. That's comd. 20 example, thafi what we emuJatt:d1 
i 

21 Q. Well, bow about thJJ for a re.uo~ becauif you a~ 21 A. It is my und<ntaDdina that !be Pcmnsylvania prognun 
22 uklnKo yoU are tdlJ.nc. you are compelJ.lne your 22 may be as close as any. 

i 
, 

23 c-aItOJllen: to kick 111 
money, don't you think that your 23 Q. I'm not I8)'bt& dose. Tbk I:ø't honnhoes. I am 

24 prolJ'UB des1p oupt to have the best poIlllb!t clwIca 24 ..yin~ that', tile PJ'OII'8DI we emulate. That', the ODe , 

25 oflllccetld 25 we mpled.. That'l what we're bøplementiJt&. 

-'..., -....:r:::;r;-,~ --.....'.", " <,'~ '...._.--,,,",,- '".,.'.- '. "'''',,''',",' ~-'''-'''-, ,.. .~.. ~,~.,^'.L_,_." ~ 
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A. r wouJd say components of the Pennsylvania program, but 1 

there is not one that we just took off the shelf and 2 

assumed that it would be right for HoosiCt'5, 3 

Q. Well, again, from a pobllc polley concept and Id's - 4 

strike that. Step back. 5 

So yoa wouJd agree that you cannot point to any 6 

s.lnKle program anywhere in the United Stat~ that Is on 7 

aD fours" t:IW it is Just about 68ctly Uke the 8 

program you proposed to implement? 9 

A. I would agree that I cannot point to one. But I would 10 

not teU you that I know that one does not exist that 11 

is very, very comparable. 12 

Q. Why does It make lellse In your JDjnd for rate payen to 13 

put ten mllllon, DIne and ten DÙWon bucks on the 14 

table to pursue. theory? ] S 

A. Again, 1 wou1d point to the fact that it is a pilot 16 

program. There are projections involved as there are 17 

in the initiation of most programs, and it is our best, 18 

best projection that this is the program that will 19 

provide the most benefit. at least as we sit here today 20 

and betieve it to be. 21 

Q. But would you explain to me bow you believe 22 

transportation CDstomen benefit from tbe 23 

lmplementadon oftbe prosnm1 24 

A. 1 believe, 1 believe that was asked earIi..., but 1 wil] 25 

13 

]4 
]5 

16 

]1 

]8 

19 

20 
2] 
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23 
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11 
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f'a8e 1] 

be_a ] 

Q. It wu ..ked in Part. bat it w...'t.U pulled 2 

toeether, 10 this it kind of - 3 

A, AU right Just so I understand the distinction., could 4 

you repeat the question? 5 

Q. AU right I am ukJ.nC you could you Identify the 6 

different meaD' by whIdI you believe tnmllportation 7 

cUltomeri beaef1t If thl. proenm u de51ped aod 8 

propoRd by you 15lmplemeated? 9 

A. Wen. again, I believe the employcn in this case, yOOT 10 

transportation customcn, presumably employees, will 11 

benefit - fim, tho general bad debt expense wi1I be ]2 

kssened, Dumber ODe, but to the extent that 1My have 13 

employees and to the e:tteDt that they have cmployocs ] 4 

who are eligible for this program, apin. I will point 15 

back to the - you know, kecpi:ni them healthy, keeping ]6 

them at work, the less mobile work force, a lot of 17 

those social benefits that I would point to that would 18 

either directly or ìndiroctIy benefit them. 19 

Q. Any otbtf' benefits to tranlportation ~ltomen; that you 20 

believe will octtlr at . result of the implementation of 21 

this prot:ram? 22 

A. None others that J would report right now other than 23 

the litany of socia.! benefits that were poin1ed out in 2.( 

the avec's Cold - 25 

,,,,,,,~,,,,,,^.,,,.,,,,,,',,,"-"'''''J~~''''''' 

Pag< 12 

MR CRACRAFT: Cold Facts. 

A. - Facts. 

THE WITNESS: T!umk you. 

A. Which does a nice job of summarizing them. 

Q. One moment, please. 

A. Sure. 

Q. I take It this is the first step and it's to be taken; 

is that correct? 

A. By definition it is the first step and - it js tb~ 

first stop, sony. 

Q. And what's the second? 

A. I am not sure. 

Q. Well, who does know? 

A. I believ~ by virtue of the fact it is a pilot 
program, 

by virtue of the fact that it has a date cc1ain. it 

would be our intent, as I believe the signers to the 

petition., that we would let the program run its COunie 

and then do the analyses to make sure that the benefits 

were worth the costs. 

Q. As the same type of coUaborative you had in terms of 
~ 

putting the program together? i 

A. It hasn~ been thought through to that extent 

Q. W~ was It just an oversight that you wouldn't 
I 

Involve people In the formation of your program who 

aetuaUy were loml to be asked to take money out of ~ 
:) 
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their pocket and put it on the table? 

A. h was something that as the program and the processes 

went thruugh we tried to get the "'!>"Is to tho !IIb]a. 

Q. Tbe el.pertllD what, takhtJ: money out ormauUÍ8eturen' 

podtetJ! 

A. Tbe experts in low-income programs. 

Q. Well, ba'tfundine one of the itepl to - I me8.D 

mike that 

You are aot Just lnterened m ~etd:DC approved 

your Iow4Dcome plan., an you? You an interested aliO 

in ettttnc how you takt tht money out of rate P'lyen' 

pocketJ to pay for it too; right? 

A. It is part and pareeL 

Q. Yeah. [(you 1VI1l efve mt about three minutes, I ean 

Sft if we ean wrap this up in the nert ten. 

A. Sure. 

(A recess was taken.) 

Q. Mr, Petitt, what an.a1ysls prior to ftllnc did Veetnu 

do aIOCiated wtth VarloU5 payment. or atrlke that, 

various rate approaches to fundlne this propoøa17 

A. I wouldn't say we did an anaJysis. We discussed 

various options and certainly wound up deciding on the 

volumetric approach. 

Q. What options did you coMlder? 

A. There wen: some per mctc:r charge option. Actually I 

, 

: 

:' 
, 

, 

"..c-'H ''''.''''.. -...- ,-O',~.,._, - ..- ..,....~ ,,~..o~ .... "'-- --""''''' ".-~.'*.~. ".,..",.......'-'-"'"' 
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suppose that's the otbor one, the other option that we: 1 

looked at 2 

Q. Okay. Do you have auy p.~,..".ork underplnnlne the 3 

review of either of those: approaches that were prepared 4 

iD maklnc 8 determination al to which approach to take? 5 

A, I do not, although yon do have in front of you the 6 

referen~ to it trom our consultant's work paper, but 1 7 

do not have any refereDce or analyses as to why we: made: 8 

the ultimaíc decision that we: did. 9 

Q. Wbo made the: dc:clslon 85 to include: traDliportation ] 0 

cDstomen who wouldn't be: ellgIble for participation In 11 

the: pro~m ought to pay? 12 

A. It was 8 joint decision by the assigned parties. 13 

Q. NieJ Ellerbrook, be', not an aniped party, wai that 14 

bis declJlon at the: COJDpaDY? 15 

A. A reprtst.ntAÛvc: ofVect1'en.lndiana Gas, and the 16 

Office of Utility CODsumer Coun.selor. 17 

Q. Who wu tbe penon at Vectren wbo decided that ] 8 

manufacture" or tnmlportation cuJtomen who wouldo I ] 9 

be eligible: for the prO&J'UD oupt to be: paylae for Jt1 20 

A. I wiD take responsibility for that 21 

Q. Ouy. Now, let', tPm to ~10, Is it. the: Jut pal:e. 22 

What analy"" did Vectren perform prior to propoJloC; 23 

thb propotal al to lÞ bad debt expmJe In comparisoD 24 

w~th otbu unrqulated bOlmelsu! 2S 
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A. I apologize, could you ropea! the questionjust so 1 I 

understand? 2 

Q. DId VectmJ. do a study or aD analysb u to bow to bad 3 

debt experlen~ compared to the bad debt aperleDce of 4 

oaregulated compaales? 5 

A. Not to my knowledge. 6 

Q. Well, did V-.. do."y romparlsou to ascertain 7 

wbether the experieøcealt wu kame in coUect1DI b 8 

any dl1fennt from that be10elacurred by companies In 9 

the anregulated lector? 10 

A. Specifically I don't know the answer to that. I can 11 

tell you that we have professional foUes that work in 12 

our credit and collection deportment and billings 13 

dcpartmcot who understand what best practices are out 14 

there. but 1 specifically can~ speak Ie it IS 

Q. Well, my question to you iJ, iJ that what Information 16 

wu reviewed by Vec:treÐ for the pu:rpote of detenn1nlnC 17 

that this bad debt expeDJe wu neb that we needed to 18 

develop a new proaram? 19 

A. I bcli..,. historical c<pc:ri= - probobly 0 good 20 

eoough answer. 21 

Q. Just 1tJ OWII esperlence? 22 

A. I think - 00. uot just. 1 beli..,e tlW's =minIy 23 

one variable. 24 

Q. All rlpt. 25 

~4 ~..~~_.c~ ....... ,~. -' ......-.,- "....~ , ':'-~ .'..""'",;.'<'-..,L - 
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Pago 76 
A l=minIy- 
Q. Whot other1 

A. ) certainly would refor back to the escalating cost of 

gas and certainly the assumption that that would 

continue to increase the bad debt cxpcric:nce. 

Q. But - strlke that. 

Can you identify whether there wu any study 

conducted to compare Indlana Gu, for example, and Its 

experience with other p.s companies? 

A. There has been, I can't point you to the analyses. but 

ther. !w been. 

Q. Rlpt. 
A. I can point directly to our experience in our OIDo 

utility, for instance. 

Q. So was thlt analysis used by you for pwposes of 

pnparation of tbls proanm1 
A. 1 !JUnk it cerWnly was background II1IItcrial tho! was 

part oftbe decision-making process. 

Q. So would It be faIr to lay that In deslpbag this 

proenun that Vectren did not undertake an aDaIysb of 
how its bad debt experien~ compared to other 

budneues and the experience those other buslnelies 

we~ havlni: with reipect to bid debu? 

A. I would DOt say it i.. fair stotemcot. r would tell 

you 
1 am not aware of spedfic:aUy what wu óoue. But 

Pogo 77 ~ 
again. I would ten you that w~ did rely upon the \ 

eltperionce of our profcs'iÎOtl.Blli who uncl.emmd and who 

do have some sort of fcelina as to how we bcD.ch.ma:rk 

specifically apins! other gas utility companies and 

other companies. but I cannot tell you speci:fic:ally 

what that back&round information was. 

Q. What peret'Øtaa:e of LmEAP elJ.elble - strike that. 

Wht perc:eata&e of your IndIua Gu resldea.tiaJ 

c:ultomen Irt LlHEAP dlpble? 

A. 1 don't behove I have that broken out by Indiana Gas 

and SIGECO. 

Q. Okay. 

A. I can provide a Voctren number. 

Q. WeD, provide the Vectren and perhaPI you en provide 
me later the individual 

A. I would rcferto I believe in my testimony, if you will 
give me a moment, paae 6. 

Q. Of yoar Depodtion Exhibit Number I? 

A. That is correct And would refer to the question that 

starts on paae 12, "How maIl)' of IOC and SIOECO'! 

residentia1 customers would be considered low income or 

p>ymcot troubled, 
. 

and 1 go further through the answer 
in line - starting on line 15. RThat in agreptc loe 
and SIOECO serve approxiIl1lltely 626,000 rmdcotiaI 

customers. Of those 69.000 are estimIted '" be 

... "-"... "'- ...-.....1 ---.',.. ''''i._'-.._.'.''O'--'''';';.~ ............- 
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e\iglD1e for LIHEAP " 

Q. So ro\llhJy 11 or 12 percent of your residential 

cuatomm arc LIHEAP eIleIble? 

A. Rougbly. 

Q. And then approrlmately of resldmtial cultomcn in your 

aerviu territor')' ofVedTm 3 to 4 
percent are LmEAP 

redpicøb? 

A. Rooghly. 

Q. Okay. So that woaJd leave 96 to 97 percent of your 

residential cuftomen who won't be e11dblc for 

aaaktance under your plan? 

A. Under this program, that's coJTeCt. 

Q. What Is the debt - otrIke !haL 

What k the t1perim~ that Vtctra\ i, hav\ni with 
Its residential e:ultomcn who are Dot LIHEAP dleIblc 

with respect to an-ean? 

In other words, bow muy of the 626,000 

ruidential tUStomen who are not LlHEAP rJJPble are 

In an-ean? 

A. I can't answer that because we only have an estimate of 

the number of folks that arc UHEAP eligible. We have 

DO, tmless they are LlliEAP assisted, we have no 

knowledge ofwbo they are. 

Q. Wen, Mdt raþ<<t to any bulc lnfortD8Óon ulOdated 
with dllCODDect Dodca, aøltted accountJ wrfteo~ 
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doUar .mounts wrlttea off' for assisted account&, 

.sdsted 8tt(Þunts dlaconneded for DODp.yment, the 

lUDount of late fees paid, aud the amQunt of 

reconnection fees. for each of those dwlfiClitlomlt 
would be correct that you do Dot have tbe InfonnadoD 

usodated with those residential customen who are not 

LIHEAP ellglbJej I. that eorrect1 

A. That is correct 

Q. Now, is there a realOD why you thought this wasa't 

lmporunt information to have I.n terms of designl.n& a 

program to provide certaLo alSlst8nce to certa.La 
people? 

A. It wu my undemsnding it was z matter of difficult)' 

in obtaining that information btcause we didn't know 

who those customCfS were. 

Q. Was there any thought ofereatlng a pUot propD1 
desip to collect basic raw lDformation that would 

aøl5t in figurine out what the problem might be 1D 

your service territory before embark1na on a ten 

mIllion dollar proçam? 
A. It's my assertion that we, and by virtue of the fact 

that we have propo&ed this program, that we are taking 

the steps that have and provide the most potc:ntia1 for 

success. 

Q. Did you take a look at Iowa' 

'-'~" ,.--.,-.,,-.D.. -... --...... """,,"""""""'.'.-.-.,' .,.... ...~ ",,,,,~.,,,,-" 
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A. I spc.cmczlly didn't.. but I'm not S~ if it WIS 

looked at by the group. 

Q. Well, I mean there's an enmple of a .tate that 

requires the collerlion of raw informadon I tbl.ok for 

the purpole of being able to def1ne procram5 that might 

1UI1tt:h the Jtch of Deed. J mean 10 I take it there 

WIUi DO review of the Iowa approach to lDformaöoo 

gathering? 

A. Well, I would refer you to the immediacy of the need 

that we have ~ferenced., and J would also refer you to 

the quagmire that many of us fmd ourselves in that's 

refcne:d to as paralysìs by analysis. And so we feh 

like we had the best opportunity of putting a program 
forth tbB1 was gomg to be baeficial as quickly as 
possib1.e and as positively as possible with the process ~ 

that we foUowc:d. J 

Q. Thank you very much., Mr. Petitt. No further quettiom 
I 

A Thank you, sir. 

MR. CRACRAFT: No questions. 

MS. BECKER: No questions. 
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AND FURTIJER DEPONENT SAITH NOT. 
. 

, 

L. OOUGLAS PETITI 

, 
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I STATE OF INDIANA) 

) ss: 
2 COUNTY OF MARION) 
3 

4 I, Dian< Zcycn, a Regist=d Professional R~ and 

5 Notary Public in and for the COl.D1ty orMation, State of 
6 Indiana at large, do he",by certify that L DOUGLAS PETm, , 

7 the deponent herein, was by me fam duly sworn to tell the 

8 truth, the whoJe truth, and nothing but the truth in the , 

9 aforementioned matter; 
10 That the foregoing deposition was taken on behalf of 
11 the Manufacturing and Health Providing Customcn; at the 
12 offices of John E. Connor & Associates, ] S60 One American 

13 SquJu., Indianapow, Marion CODDty, Indiana, DD the 19th 

14 day of May, 2004, commencing at the hour of 10:10 a.m. 
15 

pursuant to the Indiana Rules ofTria! Proced=; 
16 That said deposition was taken ÓO'NIl in stcnograph 

17 DOtos and af\erwards reducod to typewriting under my 

18 dirn:tion, and that tho typewritten transcript is a true ! 
19 record of the testimony given by the said doponmt; and 

20 thereafter presented to Said deponent for his signature; 
21 That the parties wen:: represented by their counsel as 

22 aforemenrloned. 

23 I do furtb~ certi:fY that I am a disintc:restcd person , 

24 in this cause of action; that I am DOt a relative or 
. 

25 attorney of either party, or otherwise intermcd in the 

. 

Page 83 
I event of this action., aDd am not in the employ of the 

' 

i 

2 attorneys for either party. 1 
3 IN WITNESS WHEREOF, I have hereunto ~ my hand and 

4 affixed my notarial seal this_day of May, 2004. 

5 
. 

. 

6 

7 

8 

9 
' 

10 NOTARY PUBLIC 
" 

11 j 
12 My Com.mission Expires: , 

13 September 2, 2008 c 

14 County of Residence: 

15 Marion County 
16 ; 

17 

18 
. 

19 j 
20 

2] 

22 

23 

24 
. 

25 
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wanting 46:22 
Warmth35:1636:4 

55: 19,23,23 

wasn't 71:279:9 
water 34: 15 

way 6:12 27:12,18 40:7 
53:4 

way' 36:24 

weather 54: 11 

weatherization 47: 18,22 
47:2448:1,5,1749:5,7 , 

49:1950:11,14,1751:7 
52:18,2453:19 

weatherize 51:3 

weatherized 50:21,24 
51:14,15,1752:21 
53:17 

weatherizing 53:20 
well 10:1911:712:10,13 

12:20,2514:816:15,18 , 

18:5,9,2320:6,20,25 ; 
21:11,1822:11,2423:2 

. 

23:2425:2226: 16 

27:16,2129:3,10,17 
30:7,1231:18 32:1,22 ~ 
33:534:7,11,17,22 
36:2 37:4 38:3,3,5,8 
39:9,17,2240: 1,1 

j 

41:2442:4,2043:8,13 
43:2344:2246: 15,20 

47:7,13,1648:9,16 
49:2050:10,1351:1,8 
52:1,4,12,1755:21 
56:8,12,2257:3,10 
58:1,5,10,2159:15,24 ' 

59:25 60:3 62: 1 63:23 
64:5,2467:2,13,21 
68:8,10,1469:170:4 
71: 10 72: 13,23 73:7 
75:7,1677:1478:24 
80:3,9 

went 49:3 73:3 

were 3:1,23 4:258:249:2 
9:7,9 11:18 12:16 18:6 
18:819:121:230:2 
32:10 35:13 36:3 44:10 

. 

'. 

; 

- 

, 
, 

! 
; 

.J_'~--' '..J" ..... .... <>,,,,,,~_......,......-H"."~n'O -. 4,",,-,. ""'-' "'-".' '~ . ,...,,~----,..,.......,,~..~.- 
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48:955:2156:1661:5 Y 83:10 162:204:14,15 504:1825:750:1,2,6 
, 

61:8,1062:13 63:3,17 Yeah 28:2130:2273:14 16023:21 62:7,12,17,1866:20 
63:1971:2472: 19,25 year 7:322:1323:12,13 1700 2:3 50,00058:16 
73:2574:4 76:23 79:15 40:23 52:6,7 55:21 1819:22 500,000 35 :22 

82:21 61:2365:1 1860 1:15,23 82:12 55 66:20 

we're 31:16 48:2565:15 years 17:1923:1931:14 1919:21,2260:12,13,20 
69:25 31:22,24,2434:1739:6 19B145:19 6 

we've 21:5 62:2564:2565:5 19th 1:15 82:13 619:2123:1077:17 
whatsoever 55:12 626,00077:2478:17 
wheel 69: 10 Z 2 6958:10 68:18 

WHEREOF 83:3 zero 61:16 22:194:3,6,6,225:4 69,00019:6,9,1277:25 
whfie 11:1 15:13 51:8 Zeyen 1:13 82:4 23:1483:13 
whole 3:564:1782:8 2.3 63:9 7 

Wickes 2:2,153:1016:14 $ 2026:8,1267:14 7017:1868:18 
42:5 45:7 $154:3 20,00058: 13 70,00019:858:11 

willing 49: 7 $1053:4,7 200,00049:20,22 50:7 7525:12,12 ! 

winter 24:10 $14,00036:8 200045:20 

winters 7',19 $150 25:6 200117:3 8 

witness 1:13 13:2015:22 $160,00023:7 200311:1719:13,1720:7 82:1960:15,15,2361:4 
20:11 72:3 83:3 $184 63:10 36:661:5 8-1-2-21:7 

wording 25: 3 $200,00050:8 20041:168:2423:5 82053 2:4 , 

words 33:2 61:8 78: 17 5230,73661:17 82:1483:4 
work 24: 19 33:23 39:18 $372,00032:1738:22 200523:9,10 9 

45:565:271:17,17 $372,968 31:4 200883:13 932:360:21 
74:775:12 $373,000 62: 11 2126:867:13 9.451:23 

worked 13:8 25:21 $375,000 32:4 21,000 19:23 9.651:23 
worker 37:1 $381,00023:11 236-6022 1 :24 9.732:3 
working 8:24 39:20 55049:18 24002:7 9.831:11 

' 

, 

works 68:1369:2 $60,00014:118:16 9021:1I,15 ! 

worried 47: I 566,97630:24 3 9678:9 

worry 47:3 57.5053:15 32:14,18,203:14:3,15 9778:9 
worth 26:148:2372:19 57525: 14 4:225:478:6 97352:6 ,\ 

worthwhfie 39: 1 0 $8063:7 3.223:17,18,22 97661:22 ' 

worthy 26: 12 $833,000 56:25 3.3 45:2146:3 
wouldn't 17:16,18 29:17 5977,000 61:6 3019:2431:13,22 j 

. 

35:737:14,1539:7 300 28 :24 
, 

56:1666:2272:23 0 3171:24 
, 

73:21 74: 1 1,19 037:461:2162:5 364 67: 14 

wound 73:22 372 32:15 
' 

wrap 73:15 1 372,96862:3,22 
' 

write 5:6 12:183:1,194:13 5:3,15 38123:21,21 
wrlteoff63:10 78:25 6:2049:1362:477:18 
wrlteoffs 30: I 7 39: 1 1.6 40:24 4 

60:1661:5 1021:10 51:23 42:19,20,2123:1842:6 
writing 8:6,10 10:1082:14 42:1078:6 , 

written 1:16 8:113:14 1002: 1066:6 422:21 
42:11 59:1461:863:8 114:10 78:2 42590 1:63:21 10:8 
63:979:1 114552:6 16:22 18:24 ! 

wrong 40: I 7 1249: 12 62:4 77:20 78:2 45 66:20 ' 

, 

wrote 5:7,12 12.845: 12 46204-20302:7 ' 

, 

12.8745:12 46204-2215 2: 11 
X 1256:621:1966:7 46282 1:23 ' 

X2:13,13,17,1743:7 1347:1849:1362:3 46282~003 2:4 
64:24,2465:5 135 65:2 66:5 

154:10,1577:23 5 
, 

Y 15025:11 51:7 

.-.~ '-'.4 "'~-".. ',.- ~, ~. "-., ''''.,''''''-" '--,,'--c-. '- -...,..,-,',-, ,..,--.'''''-~- ..~.,-~ '.~'.,- -. '-"-"""~" -'" . h._""""., --"'..- 
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Direct Testimony ofL. Douglas Petitt 
Vectren Energy Delivery of Indiana, Inc. 

IURC Cause No: 42590 
Page No.8 

Q. PLEASE COMPARE THE ASSISTANCE PROVIDED IN PHASE II OF THE 

PROGRAM TO THE CURRENT LEVEL OF EAP SUCH CUSTOMERS 

RECEIVE. 

A. It is estimated that Phase II biII discounts essentially will double the relief provided. 

Vectren estimates that there are approximately 21,200 low-income customers who 

will participate in the Program. Under the current assistance program, these 

customers would receive on average $250 per winter from federal LIHEAP funds. In 

addition, Vectren infuses at least $500,000 in Share the Warmth funds, which results 

in $26 on average, for a total of $276 in average assistance. This is compared to an 

average biII of$838 in 2004, if it were a full year. For the year 2005, these same 

customers would receive $432 on average. 
. 

r bene 1, omers could be ex 0 receive 

funds are finite and 

e assisted. The U . d approach 

PLEASE DESCRIBE WHY YOU BELIEVE THERE IS A NEED FOR A TWO- 

STEP IMPLEMENTATION PROCESS AND THE DIFFERENT 

PERCENTAGE REDUCTION AMOUNTS DURING PHASE I AND PHASE II. 

In order to address the immediacy of the need for additional assistance to low-income 

customers and to avoid the cycle of discocnection/reconnection, we propose to start 

the Program as soon as possible following Commission approval by creating a period 

of transition from the State's existing EAP program into next heating season's pilot 

Program. During Phase 1, or the Stop Gap Period, customers already will have 

;; DEPOSITION 

j EXHIBIT 

I J., ~('�-C4- 
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IJ 

14 

15 A. 

16 

17 Q. 

18 

19 A. 

Direct Testimony of1. Douglas Petitt 

Vectren Energy Delivery of IndiflIla, Inc. 
IURC Cause No. 42590 

Page No. 16 

eligible customers directly attributed to this program is $2,327,299. This assumes a 

discount of25% for the months of August through October, with November and 

December bills being discounted 50% on average. Note that some customers will 

receive a 45% discount, while others wil1 receive either 50% or 55%. For the ful1 

year of2005, the full discount will be in effect, with eligible customers' bill being 

discounted by $9.76 million. The effective savings for 2006 through October would 

be $8.38 million. These savings do not include the benefits from the weatherization 

funding. 

WILL THE PROGRAM HAVE AN IMPACT ON THE NUMBER OF 
. 

DEFAULTS AND BAD DEBT EXPENSE CAUSED BY THOSE DEFAULTS? 

Yes, I believe it wil!. 

HAVE PETITIONERS ESTIMATED THE IMPACT OF THE PROGRAM ON 

THE NUMBER OF DEFAUL TS AND LEVEL OF BAD DEBT EXPENSE 

CAUSED BY THEIR LOW-INCOME CUSTOMERS? 

Yes, number of defaults is estimated at 4,054 customers with an associated expense 

of$745936.. w.iI.~fk f7~ WfZ. ~~../a. ~% -'Þt~ , 

V 
U 

:5A-r'/"'jS wJ'IA ~"c. ;?J,.Jjw-. 

IS $745,936 A SIGNIFICANT PORTION OF IGCAND SIGECO'S ANNUAL 

BAD DEBT EXPENSE? 

No. This amount represents 9.6% of the projected annual bad debt expense. 

~ DEPOSITION 
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Vectren to give low-income people break 

By CAROL WERSICH COurt.r .. Press 81:8" writer 464-74S2 or 
cwenddlftll!'!vansville.net 
March 6, 2004 

Low-income customers of Vectren may soon start receiving a 25- 
percent reduction In their monthly natural gas heating bills. 

The reduction could Increase to 50 percent, starting in December 
and running through November 2006. 

Advertisement 

Vectren officials made the announcement Friday after filing a 

proposal for the twD-year pilot program with the Indiana Utility 
Regulatory Commission. , 

If approved, eligible low-Income customers would be automatically 
enrolled In the reduced-rate program, known as'the Universal 
Service Fund. 

The plan would be earmar'ked for low-income customers who 
already have applied for the Indiana Low-Income Home Energy 
Assistance Program ,a federal program administered through local 

Community Action agencies, said Vectren officials. 

The program Is being proposed In cooperation with the Indiana 
Office of Utility Consumer Counselor. 
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Funding for the reduced rates would first be recovered from the 
existing stream of state and federal LIHEAP funds and Vectren's 
Share the Warmth energy assistance program, according to Vectren 
officials. 

Any additional money needed would come from what officials called 
a small monthly per-unit charge to all Vectren customers In 

Indiana. 

The average Vectren space-heating customer could pay about $.07 
per dekatherm, or less than $7 a year for the program, officials 
said. 

Mike Roeder, director of Vectren corporate relations, said "The 

maximum amount more likely would be $5 a year." 

Vectren has 550,000 customers In Indiana, including many low- 
Income customers who have struggled more each year, the past 
three to four years, to meet the expense of record gas costs, 
Roeder said. 

"The proposed program, modeled after similar plans enacted In 
Ohio and Pennsylvania, Is our creative way to help address this,' 
Roeder said. 

Doug Karl, Vectren vice president of marketing and customer 
service, said he believes the program would bring a much-needed 
supplement to state and federal energy assistance funds that are 
often depleted In early winter. 

"The USF will provide many low-Income customers with an 
affondable optionto~pay their gas bill and, hopefully, help them 
avoid service disconnection and the hardships associated with 
service restoration,' he said. 

Anne E. Beclker, an Indiana utility consumer courtSelor, said the 
objective also Is to help low-Income consumers better manage their 
bills. 

'I think It will do well to help the customers that way,' added Mary 
Reed, a CAPE energy assistance coondlnator who works one-on-one 
with Individuals and families In need. 

The key to the proposed program's success, however, will be the 
low-Income customer's ability to keep his bills caught up, she said. 
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Gregory A. Sawyers 
May 18, 2004 

1 STATE OF INDIANA 
Page 1 

2 INDIANA UTILITY REGULATORY COMMISSION 

The deposition upon oral examination of GREGORY A. 
SAWYERS, a witness produced and sworn before me, Diane 
Zeyeni RPR and Notary Public in and for the County of 
Marion, State of Indiana, taken on behalf of the 
Manufacturing and Health Providing Customers at the offices 
of John E. Connor & Associates, 1860 One American Square, 
Indianapolis, Marion County, Indiana, on the 18th day of 
May, 2004, pursuant to the Indiana Rules of Trial Procedure 
with written notice as to the time and place thereof. 
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FOR THE MANUF AC11JRING Mr. Timothy 1.. Stewart 
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.. 80:1:82053 
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6 CITIZENS GAS &: HACKMAN HULETI It CRACRAFT 

COKE llI1IlTY, "'" """"" .....,. 7 Suitc2400 
Indionopo&, IN <46204-2030 

8 
FOR THE INDIANA OFFICE Mr. Lejl Courter 

9 OF tmLITY CONSUMER Mr. Martbew Panel.I 
COUNSELOR INDIANA omCE OF UTIIJTY CONSUMER. 

COUNSELOR 
100 Nm1h SeDate A VtIINe 
Room N501 
Indionopo&, IN <6204-22" 

10 

11 

12 

AlSO PRESENT: Mr. JoIlMa 8, La 
13 Mt.L.~Petitt 
14 
l~ INDEX OF EXAMINATION 

p... 16 DIRECT EXA.MINA TION...,.__--.-.-. 
Qu.eaåons by Mr. Timothy 1.. Stewart 

< 

17 
IS 
19 
20 
21 
22 
2J 
2< 
25 

1 INDEX OF EXHIBITS 
Paa. 

2 Deposition ExhIbit No.: 
I - Inrect Tertimony ofGtogory A. Sawytn... 

3 2 - Citizena' Responae to Fint Set of 
DalII Roqu"" ofMonufacturlng ODd 

HcoIth Provlctin& Cuatomcn............... 23 
3 . 3-25'()3 Memo to Customer Senrices and 

Msrlccting Sales Asslmnts ftom 
Gtog Sawycn............................. 

19 
6 4 - KTIIO ResuJ" FY03........................ 

24 
S - Universal Service Plan......-......._u 6 

7 6 .Liat ofNames............_m._u...." 
82 

7 - SUIDmaIy For Community Action of 
Greal<r Indianapolb H..- Woalhorizod 
Cilium Gas Project 2001-2002........... 48 

9 8 - FY Writ~ OffComparisoo.................. ß3 
9 - Cltizcna Gas Adminittrative Costs for 

Low Income Rate Projnm.................. 77 

4 

4 

5 

8 

10 

11 
12 

13 
14 

IS 
16 

17 
18 

19 
20 
21 

22 
23 
24 

25 

- - 

2 (pages 2 to 5) 

Pas< 2 

Page 3 

Pas< 4 

I 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

GREGORY ^ SAWYERS. 

having been finrt duly sworn to toll the truth, the whole 

truth and nothing bu11bo truth relating 10 sajd matter. 

was examined and testified as follows: 

DIRECT EXAMINATION. 
QUESTIONS BY MR. TIMOTIIY L. STEWART, 

Q. Good oftenIoo.. 
A. Aftomooø. 

Q. Woald you ltate your oame for the reeord. 

A. If. Gregory A. Sawycn. 

Q. Aad who an you employed by? 

A. Ci1izoøs Gas & Cola: Utility. 

Q. Me. S8WYert, did you me tettlmouy bt Cause No. 42590 

A.ldid. 
(Depoøition Exhibit Number I was m.ubd for 

idoøtificatioø.) 

Q. I am IO~I to hand you what'. marked u DepodtIon 

ExhIb" Number land tee if)'O\I. t:aD \denUfy that .. 
your teltbnon)' ud the eIhlbitl that were attached to 

It. 

A. Ycs,thisismytcs1imony. 

Q. Okay. Do)'Oll bow how mu.y curtomen quallfted for 

LlHEAP Iø th. CItIzeou Gas tonit.ry 1ut yoar.1ø 

20031 

j 

î 
; 

, 

j 

, 

I 
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12 
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A. ApproximotoJy 14,900. 

Q. No1\''' on pace five of yoar tetdmoD.y at line 18 and 19, 

you state that the avcrqt beøeflt wßllnc:reue 

bet1Yeml40 and SlSO, or fICUJe me, $ISO. yeah. for 

..... household partldpatløg Iø th. program. Do YO' 

see that? 

A. Yes. 

Q. \\'Ut'li the bub for that estimate? 

A. 11 l3Ia:s iøto accouøt 1ho average: LIHEAP boDcfit ODd 

1hcø the avenge osti-.d booefit UDder the universal 

service program, and 1ha1 repros<artB apprt>simatdy 1ho 

øot difformce. 

Q. Who ealeølated that'I 

A. I doøotrocall. 

Q. II that IODIdhIug that QtIum wooId ba.. ealc:ølated'1 

A. Citizeos or - yes, yeah. c_. 
Q. Somebody at CitIzeøJ, but YO' are not..... who! 
A. Comet. 

Q, Oø - 6 at u.. 9 YO' - that tI>.. utlBty 

contributioN Mn amcmded. Generally lpakInc. what 

do you meaD by the 8tillty coøtrlb.tion,'1 

A. Tho amouøt 1ha1 utility was goiøg 10 provide 10 1bo 

prognun. 

Q. What do yoll mean when you "y the aIDOWIt the adUty is 

plug to provide to tb. p...,.....? 
, 

................ _........- 
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Page 6 Page 8 , 

I A. Well. it will be through one oftbe three &Ource5 that 1 A. No. ~ 
2 we stated, which were from f'unds that we use today to 2 Q. Did U1Jy not make. substantial coD.trfbution to these 

3 aid this C1.L'Itomer seament, our custOmer benefit 3 types o(proarams In the last coupleyean to OtluDS? 
4 distribution, and - yeah, those two alUS. 4 A. They made a contribution to Goodwill for e. program 
s Q. Cutomer bueftt dlstrIbado.. aDd the-. wlu.t was the S called Help :WOI. but it did not flow through the WIIß[l 
6 other one? 6 Heart Warm Home foundation. And it did not provide " 

7 A. Monies from a variety of programs that we utilize to 7 benefits to the customers that are being covered UJ1d.CIr 

8 support those customers today. 8 thia program. ! 

9 (Deposition Exhibit 5 was marked for 9 Q. What cultomerl "",ould It have helped? 

10 idMtification.) 10 A. It specifically helped customers who were exempt from 
I 
I 

II Q. Okay. I am '0'" to Ju.nd you wur. heeD marked 81 II UHEAP, but just above the LIHEAP qualifications in the ' 

12 Depotiöoa Exhibit 5. 12 2001 and 2002 beating seasons. In the 200lbeating 
, 

" 

13 A. Uh-bub. 13 season it was customers at 175 pcrcentofpoverty and 

14 Q. WIdà wa. a1Io att:aclmLeut Q-l1 to the dhcovery 14 200 
percent of poverty. In the 2002 heating 'eason it 

~ 
. 

IS raponses yo. provided. Do Y08 recopiu that? IS covered customers from ISO pcrcc:øt of poverty to 200 
, 

16 A. I do. 16 percent of poverty. 
17 Q. TItb might kolp DlIIpre 10'" of this ou~ I thIak. 17 Q. b the wbat heating season? 

18 Let',look at tbe stopaap &reL Okay? 18 ~ In the 2002 heating ,eason. ; 

19 A. Ub-bub. 19 Q. Okay. 
20 Q. Cu. yo. deKrlbe what Warm Heart Warm Home mean,' :w A. They extended it ovec that 
21 A. Warm. Heart Warm Home is 4 reference to the Warm Heart 21 Q. How mutb mODey ls in tbe Warm Heart Warm Home 

~ 

22 Warm Home foundation that is supported by the utIlity. 22 foundation trust account'! 
j 

23 Q. Wlten do tIRe fRlldJ come from for that'! 23 ~ Somewhere in the S- to 57,000 range. No, I take thø.t 
1 

24 A. It comes from our distribution ftom the utility that's 24 back. $250,000 is in there today, plus another 5 or 

25 primarily provided from !be CIt\zeOS byproduct> and lS $7,000. The S250,000 has been set aside as a funding 

Page 7 f'a8e 9 

1 from customer contrIbutions. although the funds that I 1 m......h.niem for this. 
2 am s-peciflca11y speakina of bere are the funds that arc 2 Q. II tll.e 30- to $60,000 from oatJIde cou.trfbutiou a 

3 provided from Citizens byproducts. 3 typical annual lUPOant that you've retdva1: over the J 
4 The 250,000. for example, under the stopgap. those 4 put few yean? 
S wou1d be funds that me provided by byproducts to om S A. Yes. hisusuallycloser-totbo$30,OOOrangc,bu.tin 
6 community ÎDvestl:rleDt program. 

6 SOIDO)'OID it will get up to $60,000. 
7 Q. WAa. yo. uy from. YOIll' c:utoøen, an yoa talkbag abou.t 7 Q. The next ItdD here, under the .toppp, ~ 104 customer Î 
8 õonatiou from ~UItomen7 ß beneftt dlstrlbution? 
9 A. I am speakin& of the Warm Heart Warm Home foundation as 9 A, Yes. 

10 . whole, yes., customen can contribute to that fund. 10 Q. Can you JPIt ddcrlbe what you mean by that? 

II Q. II t:IIat t:IIe type of flier that you let with yoU' bUh II A. Thut would be the distnòution that would be made back 
" 

12 sometimes? 12 to customers based on the '()4 fiscal ycarresu1ts, 
13 A. Yes. 13 Q. But that'l money that othenv:lse woukI have lOne back to j 
14 Q. Bow muth WIll c:oatr1b.ted by c.ltolDfflm 2003 to tbt 14 c:altomen but lnrtc:ad would be put Into thb Pf'OlMUD? 
IS proeram' IS A. Yell, And that was the: number that was revised in i 
16 A. I don't recall. 16 stipulation and the ehmge in !be sbpuJation with the j 
17 Q. Do YO' bve .. esUmaæ of bow m..ek It wu'! 17 oveC. 
18 A. It would have been somewbmt between 3().. and S6O,000 18 Q. The nut IiAe in year one of the pilot procram - 

' 

19 Q. Now, what ClIftomen c:oatrlbuttd to that? 19 A. Actnally, exrose roe, the $250,000 is o1so rovised in 

20 A. Excuse me? :w the otipu1aDon 15 well and was omitted ADd the only , 

21 Q. What type of euJtomen contributed to that? 21 monies that were provided for outside of this document 

22 A. Just any - tbey can be customers or OODcustomers. We 22 were the $S76,OOO out of the - what will be the '0>1 
\ 

23 get contributions from. primarily ftmn customen, but 23 distribution aDd ~S. 
24 we i1so get trusts and other groups that contribute. 24 Q. So for tho propooed stoppp procram the only funding 

\ 
1 

2S Q. LIlly? 2S now would be from the CIUtomer beDefit d1JtrIbudon? 

... 
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Page 10 Page 12 
1 A. Yes. And it has been amended tD $576,000. 1 monitoring of the acco_1IDd upfroot "8'=euts, 

! 
2 Q. No eoDtrlbUÖOll. from the - 2 gotting those BSSigned IIDd gotting people to attend .' 

T- A. Warm. Heart Warm. Home Foundation. 3 energy education classes. 
' 
, 

4 Q. The..- tIR nen, before ,,~ enter year ODe, tile pilot 4 Q. Where don that 150,000- cOme from? ' 

5 procraa - 5 A. The Citizens byproducts. It is a contrlbution to our 
6 A. Uh-huh. 6 community invostmcDt program. 
7 Q. - LIHEAP, bow do we arrive at that dollar amouDt? 7 Q. Thea the GCA SO fuudl, what's that refer to? 

8 A. That's an estimate ofwbcre we calculated tlking 16,000 8 A. That's funds that have been set aside as a result of 
9 customers, wbich was tho top end we estimaæd for the 9 our OCA SO sdtlcmeut to be allocated to provide 

10 
proJ11UIl, times the average benefit, which is 10 assiBtance-in_~ variety of ways to what ultimately 

IT approximately $210,000 of rogular LllIEAP dislribution. 11 would be those low-income customers. 
12 Q. SZlO7 - 12 Q. It that the total amDDBt fur that yeu? 
13 A. $210, yeah. I am IOITY. $210 times the: 16,000 13 A. No. Tho total amOlm! for the: year is $780,000 of which 

' 

14 
cuatomc<s. 14 15 

percent is alIocated to the: Iodiana Rate Pay.. Trust 
15 Q. And that', bued on feder8.l fuudiDlavalla:b1Bty? 15 Fuod and the OUCC for audit purposes, leavmg a bolance 
16 A. Yeah. It is just an ostimatc. 16 of about $663,000. 
17 Q. Okay. 17 Q. So "lam does the rat otlser tban the - where docs tlae 

18 A. Based on past alIotmenta. If the fImd were to ao up or 18 rest or the 663 other !LaD the 530 IO? 
19 down. it would be adjusted. 19 A We work with the: OUCC, the: Family IIDd Social Servicea 

20 Q. And ö:- we lOt aaother 250,000 from tile Warm Heart 20 Administmion to detenniriChOw tD alIocat< thoae fImdx 
21 Warm HOllie? 21 to support customers. This year it's awarded to ~or 
22 A. Y cs. From a portion that CitízCns byproducts 22 citizens who are low mcome. 
23 contributes to the community investment initiative of 23 Q. Aad theø. the 1ut two an more castomer bea.eflt 
24 CitizcOI8. 24 dlstrlbntlon funds? 

2S Q. What would be the rema1ø.der of the funch that 8ft 2S A. Yes. 

PagelL Page 13 
I coatil6uIed by othen La that prouam &0 to? 1 Q. Okay. Bow Dl8DY of tbe8e daat we uve þDC throv.P lun 
2 A. To Warm Heart Warm Home? 2 .. the pilot procram, yur oae, are payments that are 
3 Q. Vh.huh. 3 nqu.1nld ddIer by .. lURC order or by IleUlemeDt dut 
4 A. It would go to help customen who are in financial 4 wu approved by the lURe? 
5 crisis. 5 A. Can you state 1hat again? 

6 Q. Help bW payment? 6 Q. Yeah. Whkh oftheae coatrlbllÜoDl by atbtm relate! 

7 to obllgatlÕaa dtat the eomp8Dy Itu p1U'108llt to an 
. 

A. Yeah. 7 

8 Q. Okay. 8 order of ftte WRe? 
- 

9 A. Bot6 cuStomers that may quali1ÿ fur this program as 9 A. The OCA SO and a portion of the cmtomcr bcDefi:t 

10 well as custom.... who don~ qualify for this program. 10 distn'huôon. 

11 Q. Wllat about tbe utIllty weatherization fund, what's II Q. Do yo8 bow what pcn:eanac of tàe eustomer beItefIt ---- , 

12 that? 12 dJstribllÖOD IoeI to tn.DlpOrt cutomen1 
13 A. Those were monies provided by CitizcOI8 byproducts 

13 A. No, r do DOl 

14 through our community inveatment program to """"'" 
14 Q. How Is it allocated? 

15 L1HEAP aasisted customers. 15 A. On a uuge basi&. 

16 Q. WOo admbùJten that? 16 Q. 0. tmqIapwt? 
17 A. We administorthat with the: State of~ Family 17 A. Yeah. 
18 IIDd Social Servicea-A<!IIIiniatmion and the Community 18 Q. Do yoa bow what percent of the company's tIaroq'ap.t II 
19 Action of Greater Indianapolis. 19 aaodated with trauport euatomen1 

20 Q. So do )'Ou Jut CODtribute the funds to somebody cIH or 20 A. No, IdoDOt. 
21 what role doa Otir.eos play tltere'! 21 Q. Are tltOIC two liDcs. the '04 ud t()5 cutDmer beuftt 
22 A. We have a penon who monitors the activity and signs 22 dhtrIbutloa are funds tlut woWd have beea nfnchd to 

23 agreementsllDd coordinates the efforta of the program 23 cutomen bued OD II.Iqe iftheywerm'1 bdqplltlatD 
24 along with Community Action of Greater Indianapolis. 24 this program? 

- 

2S And thoy provide the work foroe and we provide the 2S A. Correct. A portion of them. -- 
- 

" .- _. ---- 
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Q. Well, ",kat portion woøJdJI't be? 1 

A. Well. there is DO set amount that the utility is 2 

roquircd to put throuah its customer benefit 3 

distnòubon other than that already dotcnnincd by I you 4 

know, this other - or IJlORI monie:!l there than what are 5 

roquircd by tbem. 6 

Q. Well, then b ,00 money pine baek to the cultomef'l 7 

throup the CBD evo with these contriblldoDl, .reo't 8 

thue? 9 

A. Not ncr:essarily. 10 

Q. Okay. Well, we will &ook at some dOauÞ.l91tation that 11 

addrelles that d1ndIy in . UttIe bit 12 

If you turn to tile lut pale ofthb eùlblt. 13 

A. Uh-huh. 14 

Q. See if you ean walk me throup euctty what tblIlJ 15 

sboWI u.. 16 

A. Uh-huh. 17 

Q. It is mtitiec4 "Uatvenal Servitt Fund Wrlte Oft' 18 

s.~"? 19 

A. COITeOt. 20 

Q. Okay. Couk1 you IOrt of explain to UI what the columnl 21 

and the ba mean? 22 
A. The columns are reprcsentini differeot percentages of 23 

potontia1savings, 3S, 4S, and SS. The first Item on 24 

the column is the reduced writtoffaccounts. And 2S 

I 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

IS 

16 

17 

18 

19 

20 

21 

22 
23 

24 

25 

Page IS 

thars 35 pcroent, for example, of the 1,951, which is 

stated at the top, would equal 683, and so on across 

the - we're going from right to left. 

The next ODC is the estimated 8dministrative 

expense for the universal service fund. 

Q. What 15 that? 

A. Oh. excuse me, the next number is the reduced writeoff 

dollars that would be associated with the 683 customers 

and 80 on across the board. And that's den vcd from 

dividing the 1951 into the 821,710. The next line 

after that is the estimated administrative expense for 

the universal service fund. 

Q. What does that meaD! 

A. Those would be costs that would be incurred to 

administer the program by the utility in . given year. 

Q. Can you ten me what those are! 

A. They would be trainin& dollars that would be required 
for our associates m the social service agency that 

provides the assistance. They could be costs for 

materials to advertise the program and any system 

changes that wculd be required to implement the 

program, amortized over the life of the proanm- 
Q. What's assistance chuee? 

A. Enhancements we would have to make to our system to 

allow the program to be billed directly to customers. 

~ " 
..<""-",'_... -- """""""",...............,,,",""- 

Page 16 ;> 

Q. Is that computer worJdn&s you mean? 

A. Correct 
Q. Okay. 
A. The total amount, the next one is the total amount 

subject to the percentage sharing of customers. That 
would be the net difference betwem the savings minus 

the administration costs. And then the propcaed 50 

pcroent sharing by the OUCC is the 133,557. And then 

the net writeoff savings to the utility would be the 

remaining 50 percent, which is the 133,557. 

Q. Stop thfl't for a second. So that means that the 
133,357 net writ..ff savings to the utßIty would be 

lJIoney that would be kept by the utlJJty1 
i 

A. Correct. '. 

Q. And then the line above that, the !O percent share by 
, 

, 

OUCC, same number? ~ 

A. Yeah. It is oct mooey that will be kept by the 

utility. It's money - excuse me, the net writeoff 

savings to the utility would be money saved by the 

utility. In other words, it is not - that would be 

money that we would have otherwise expensed 

The SO percent shares, the proposal. is in the -- 
would go back to the univcrsal service fund to reduce 

the cost to customers. 

Q. And then that money comes back to the company? 

, 

: 

" 

, 
. 

ì 
; 
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A From the universal Sð'Vice fimd1 

Q. Uà-huh. 

A. Yes. 

Q. Okay. 
A It øoes to pay balances the customm; owe us or ue 

otfut by the prognun. 

Q. And thm what Ii thIs ltrt thine about uvtnes Dot 

.ubject to 1Iwin&? 
A T'ho8e are estimated savings that would be i:ncurnd for 

other things other than writeoff. 

Q. Okay. 

A. Such as facility charge revenue, DOn-EAP writeoff 

savings, reduced Dumber of outreach visits. 

Q. Okay. 

A. So on. 

Q. Can you tell me what fadllty ch.ar&e revenue meaDs? 

A A customer - yes, it is the cost MSOciatcd with the 

filcility's charges for these customers whc IUC net 

disconnected. 

Q. So Dot havln& to &0 out and actu.ally dhconneet them? 
A ~~t i 

Q. Now, on noD~EAP wrlteoff' savIDp. what do you mean by 
I 

that? 
A Ifwe are not having to disconnect an EAP customer, 

that would provide us the opportunity to go out and 

. 

! 

j 

. 

1 

, 

; 
" 

...."~_. -""--"""-"--. ._.'_._.",,,,~,. 
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i'o8e 18 !'8j!e20 
I discoonec:t a DOIPEAP customer SOODCIt. 

I The 5420,000 In Keep the Hco1 On fImds to 1,769 
, 

2 Q. So YO' till. tom off die ttnk:e to . Do...EAP c:astomer 2 -Ids, what the notes at the eod 15 CAO~ wbich 15 , 

3 eartLerbecauaeyoa don't have to t\Irn Itotfto an EAP 3 for Community Action of Greater Indianapo1ia. They 
, 

~ c:ntomer and therefore they woa't be coDJ1lJlll.ne IU that 4 distributed Ibat to those LlHEAJ' eÜiJòIe custom<<B, 
; 

5 they II1dmateIy wouJda't pay for, and that'. . u.vIqJ 5 And - the 316,000 In feiIl!ar EAP to 1,388 

6 6 housebold., opIn, dlsttihuled by C'~~I'Y Action of 
j 

to you? 
7 A. Correct. A savinp to our customers in terms of 7 Oreat., Indianapolis, which is deootod with CAO~ those 

> 

8 writeofIB, 8 would have been ~ funds. 

9 Q. Whea you "y on he Hi at pqe of 6 of your tadmollY 9 The 710,000 in direct beDdlt to 4,300 bouødlolds 

10 the ,",wIDe neecb of your Iow-Iocome CUJtoØl:frlo wIIat 10 is denoted 'With State suppIcmcntal pa)'tDeD1. Tb.o8e were 

II aupport did you bave fw tb ltatemea.t that the Deeds II LIHEAP funds that were redistributed to existin& co:rgy 
12 an IfOwIq' 12 Il5Iristauce customers based on their level ofpovcrty. ' 

13 A. It would be the increase in the cost oftbcirnatural 13 Q. WIuIt'1 the Keep tltt Hat 0. proeram1 
1~ 

gas bill \4 A. Keep the Heat On program was 1m umbreUa program that 
' 

IS Q. So I "PPO" that...aId be true """ JIUt about IS the utility put together with f\mdo 110m OCA SO. - 

16 everythlq In their Dr., IJ'I"InI neem, the _men 16 it provided to Community Action o(Grcatcr 

17 """ ....pee! to their food, tile pi they pay at the pi 
17 Indianapoli&. as well as our manacmcnt pat:tcma fer 

18 I!at!oa, their dectrldty, ....-ythIn1 10" up; 10 that 18 that year aod our Wmn Heart Warm Home foundation , 

19 rlPt? 19 throuah our EAP. the EAP funds, fuDdina -. 20 A. WeD, what rm opecifically 5IIItina h<<o io the - of 20 Q. Thnaah your EAP fudo? 
21 their natmal gas bill 21 A The Warm Heart Warm Home Coundatioo we establiøh an RAP 

22 Q. Now the bottom of that sa.ax pqt you talk about tOme or 22 srant that we r.rovided to custOlØCl'8 in !be KfIep the ' 
" 

23 m.my kÞw..J..ncome CUltomen become troubled, paymeat 
23 Heat On prosnun. It was dcsignod to avoid 

24 troubled with ODe or more milled paymomo reouItIna In 24 diocooocctIng EAP cuotomors. 

25 unpaid balances ..d poteøtlal diKonUnuance of 25 Q. U I take tbe au.mben ill daJs collUU lien aød baaed all 

i'o8e 19 !'8j!e 21 

I 
oervIco; II that rip" 1 what 'We saw 011 ~e pnvlou eùlblt - 

2 A. Uh-Imh. Discontinuance oftbcir p..s service, yes. 
2 A. Uh-huh. 

3 (Dopositioo Exhibit 3 was matked for 3 Q. - Deposttloa Exhibit 5, Is the CODtrtb_tioa., are the 

~ idontification.) 4 eoatrlb.öolU from the Warm Heart Warm. Hoø.e prognm 
5 Q. I... PI to /wid YO' DtpoOtIoo ExhIbit 3, wlùch "'" 5 baclllCÜDl dMtIe that Bow Into the Keep the Heat 0." 
6 provided to ..In dbeo~ abo. Do you recopb< 6 lite $250,000 ruae1 
7 that? 7 A. Yes. 

8 A. 1 do. 8 Q. II It correct that back Ia MardI. of iut year tII.e - 

9 Q. Letllook about balfway down it. Go throlleh IOme of 9 thiI b&dkatt'l that dilr:o.u.ecUeu for EAP cuto..en 
10 theH with JIlt.. Aubtaoce dDce Marc:b: lit, 8IId I 10 wen do'frl1, avenae EAP ~Ivable balueel were down 

11 UIUDH thiI ~ In 20031 II aad a~eø.b: for paymeø.tI wen .p for UP 
12 A. Correct. 12 eultomen? 
13 Q. And It II dated Man:b 25th, If I a.. readln& It rlpl 13 A. Yea. 

' 

14 Can you oxplaIn th... varIo1u th1np to me, 186,950? 14 Q. 1àat lOuaclllf.ke a problem tItat'laot arowtna bat 

IS A. The 186,950, ODd Ibis vrould have been -ugh MardI IS letthla b.- hued on the exiJtln& 10m? 

16 22nd, - MardI 1" aM MardI 22nd, we - 16 A. To the cxtect these f\mds wouJd continue on. 

17 S186,9S0 &om our Warm Heart Warm Home foundation in 17 Q. II there aøy ftUOII to UlU1e that the LIIIEAP fudJ 
\8 one of our programs to usist1be EAP customen tD \8 unIt 80tDJ to be available' 

' 

. 

19 1,593 houscbokb. 19 A. An oxampleofthe 710,000 in di=t bcDefttto the 

20 Q. What aboRt the Dut Bae? 20 4,300 households in State supplemental payment did DOl 

21 A. The 18.400 Iß8In was - - MardI I" ODd 21 continue on this year. And the $420,000 in Keep the 
' 

22 March 22nd in. Warm Heart Warm Home HEll' grant to 126 22 Heat On fund! wouJd only be available throuJb the end 
1 

23 hooscbolds. A HELP annt wouJd not hav< gooe to UHEAP 23 of the 200S heating SCi8&OD.., 

2~ eli8ible cuotomen, It would have been the c:ustomcn 24 Q. The byprodDCtI Is IOIq tÐ stOp fud!q tIIat prop-am.? 

25 above the Income auideIines fur LIIIEAP, 25 A. ByproductS, Ibose f\mdo were dctived ftom the OCA SO 

, 

-- - '''''_r ......'~- 
- e. - " . 
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~. 1 

Q. Does that order from the COm.m1JslOD end thea? 2 

1-.. Ycs. And tho 3!6,OOOinrogularEAPbon.1its in '04 3 

were not available afttt March 1st The EAP funds were 4 

exhausted for M=h 1st 5 

Q. What bub do you bave for the sentenee at the top of 6 

PI" IeVOD that the proaram will &IIiIt In breokln, the 7 

cyde of d1Jconnection ud reconnect1oD by redudnl 8 

bllla to more.. manqeab-le level for low-tnrome 9 

customers through provtdlDg them with . lower rate for 10 

pi service aDd by weatherization of. number of their 11 

homes? 12 

1-.. Th. Keep the H"'" On progrmn is th. basis for that 13 

Q. Can you gIw me more òetal.I? ] 4 

A. In the Deposition Exhibit 3 we highliøbted the filet !5 

that by I"'viding additiooaJlISSistIInc. to these 16 

customers we, therefore, toWel' their bill and in 17 

essence we greatly reduce the number of customers that 18 

we disconnected and made their payments more affordable 19 

/!OÌng forwaro. 20 

Q. Were there a lot of etrorb tiat were Involved iD. that 21 

process beyond JOlt lowerln, tbe bID? 22 

1-.. I'mnotsurelunderBtBnd. 23 

Q. Wel'ell't there concerted efforts to contact those 24 

customers beyoad what had beeD the BOnn In the put? 2S 

I 

2 

3 
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Doesn't that detall all o'ö'e efI'ort-, IncludJnc. 1 

letter and . second. letter and then . phone call 2 

contact? 3 

A. No. We didn't - we didn't call those customers. They 4 

contaétcd us. The letters are the same letters that we S 

sent to those customers in the past. The difference 6 

'Dc!tween letters that we bad sent to them in the past 7 

and the letters that we sent to them in the '03 heating 8 

8C8SOn is that the letter in the '03 beating season 9 

encouraged their customers to contact us because we had 10 

money available to provide them with some additional II 
assistance to lower their bill and monthly payments 12 

mare affordable going furward. which is why we are 13 

seeing a greater response from those customcn. And I" 
they made the contact to us. It shows 1m increase in IS 

payments from customers, 16 

(Deposition Exhibit Number 2 was marked for 17 

ideoti1icntion.) 18 

Q. Let me hand you Depoaltion Exhibit 2 which were the 19 

dhcovery answers that had been previoully provtded, If 20 

)'011 can turn to auwer Damber leveD.. 21 

A. Uh-huh. Ycs. 22 

Q. Can you uplaln thOle numben In that llttle box In 23 

that annver? 2" 

A. YCfì, The DJlD1bers in the box indicate that in '03 we 25 

,. 

Page 24 

had 571 customers that were d1sconnected, 571 assisted 

customers with UHEAP that were disconnected between 

Marcb the 17th IDId ApriJ th. 4th of'm compared to 

1,155 customers, the Same customers 15 with the LIHEAP 

assisted customers in '04 

The customers in 5-2-03, there are 1,202 customen; 

that bod been disconoected. 1,202 L1HEAP assisted 

customm that had been disconnected in '03 compal'ðd to 

in 4-30..Q4 2,071 UHEAP asai.st.ed customers. And at the ; 
, 

cod of the: first period there was a 102 pen:ent 

increase compared to a 72 pereent increase: in the oext 

period. In 2000 - ob, I'm ro"y. 
Q. That's okay. Go abead. 

A. Go ahead That's all rigbt. 

Q. I didn't mean to cut you off. 

A. Thnf, ouy. 
(Deposition Exhibit Number 4 was marl<cd for 

identification.) 

Q. DepolitioD Exhibit 4- 
A. Ouy. 
Q. - which 11 referenced I.D this answer. I see the 

.umbers ror tlie fint Dumbenln hen. I Qon't find 

aDY of tltose IeCOnd numbers. Do Y01l know wit)' I caD't , 
find those In here? Could you help me ftnd them? 

' 

A. And you say you find the first set of nwubcrs' 

, 

, 

, 

, 
, 

, 

, 

I 

Page2S 

Q. Well, Uke the 571 eustomen.. 

A. Yes. 

Q. On pale two of this exhibit - 

A. Yes. 

Q. - it shOWI SOD EM c:oUectioa seal customers. 

A. Ycs. Theal: are the '03 documents. The second page 

snows the 571 and the second page shows the 1,202. 

Q. Where are the '04 numbersln here? 

A. The '{).4 numbers are unattached. because this was an 

explanation offue Keep the Heat On prognun from fiscal 

year '03. The 'Q4J numbers were shown to show that 

without the Keep the Heat 00 program we had an increase 

in paym.c:nt trouble customen who were disconnected as a 
J 

rcsuh of the additional assistance in the lower cod of , 
" 

the bill going away. 
j 

Q. On the first p8.le ofthb I Dodc:e one of the buUet ~ 
palAu states that lobbied the State for addltlona11óS 

In EAP crlJls provided to emtlng 4300 EAP cu.tomen J 

for 710,000. 

A. Couect. 

Q. What doel that mean? 

A. We wmt: to the St:am's Family and Social SttVÎccs 

Administration. and we asked them to take the - they 

gotten a late allotment of energy assistance dollars in 

'03. and there was not enough titne to get those monies 

. 

, 

1 

. 

, 
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distnbutod to .... """'"""" because oftbe Iaæ 

nature ofwbentbe ~ was aI1ocated. ADd we asked 

the State to rcplicoto wbIt they bad done in tbe 2000 

heating """'" and to provide odItitional.......... to 

customcn who had IÙn*iy rcceiwd assistmce. ADd we 

"""" sw:ccssful in aettina 1hom to roallOClltc mnnies 

back to existing~, So if! had oppliod fur 

assi-.:c ad roceivod tbe 0"""8" $210 in booofit, 

4300 of1hem received an Idditioaa1 S 165 in benefit as 

a n::sult of the additioDa1 assistance that waø 

allocated btc in tbe Mmng """"'- And 1hat was 

tied to tbe funding soura: fur LIIIEAP . 

Q. Ho1Y maD)' boma an weathrrlzed In - wert weatherized 

In 2003 tbroup your company'l procruu1 
A. Approximately SO. 

Q. Elpt? 
A. SO. 

Q. SO? 

A. SO, Eight zero. 

Q. ø.. that weatlaertzatlon procram been preHl1ted to the 

CommllÙOD. .. . DSM type of pJ'OII'U11 

A. No, it has not. It has been hi&bligbtod to the 

Commission, but - 

Q. H.. It .,... upoted to the type of - b",dIt 
aulysb tIut an ......-Mobil with DSM procrams båol't! 

Paae 27 
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the CoIIIDIÙIkJII.'1 

A No, DOt before the Commissioo. We coordinated the 

program wi1h the S....'. Family aod Sociol ~ 

A.dministtatioo aDd Community Action of Or1!Iater 

lndianapolia and we've nm pria:m enalyJls OIl those 

~ to utilize wi1h tbe Family aod Soclal- 
A_oo to det=nine_fIb. 

Q. DId you tell me roup.ly how maD)' CUJtoIDU1 ruetved EAP 

.-...10 2003? 

A. Yes,I<fid. 

Q. What wu tUt namber ap..I8' 
A. Rougb.1y 1~,900. I think you wrote it on the front paae 

there. 

Q. And.. It correct tb.at of dl.0II! 4,.coo you state on pile 
7 at line 20. 4,400 fùled to meet oat or moft paymca.t 

obl..lpäou for IU IU'Yke that yeAr? 

A Atagivmpointintfme,yes. 

Q. And that rouJd meaD. even late for ODe payment? 

A. Correct. 

Q. T.,.. to your I'eIIpODIe Dumber fov 111 the d.bcovery 

"'I- DepooItlon Eùlbk Number 2, Ioa't It'I 

A. Uh-huh. 

Q. Flnt IooId:aa: at A Ia qtIeStioa fo..-, namber of usiIted 

&<<out! in arrean,)'081Ðt ~e.1UDber 4,214'1 

A. Uh-huh. 

.. ~- 
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PagelS 
Q. _... thot b the.umber 311103, """t does - m...! 
A. Thaf. tbe - Man:h 1st, '03. And 1hat-- 

the 4,224 CUIitom<<s - receivod 0 delinquency 1""",, 

which meant !bey """" - by $75 or greatc< witb 

their gas bill and bad made - or bad not made any 

payments ot all 
Q. Why did you live ate . aDmber of March 1. 2003, whcu [ 

uked for information for tlte ealmdar year '03? 

A. We track- 
MR. CRACRAFT: WeD, I will object to 1hat 

qncstion 00 the gronnds the qncstion docsn1 my tbe . 

caleDdar year. If the witness can answer, be may do 

so. 

A We track our information with LIHEAP customers in 

rofcrcnco to the beating season sod bow its tied to 

energy -~.."....,... And I bad information thI:t was made 

avaì1abk: to me. 

In tefereoc:< to your question, based "" LIHEAP 

custom:J's. we have points in time when: we. for 

reporting purposes aod to _!ettors and 

notificatiops to them. it tmds to triucr offthc 

Man:h 1st _. The morotorium eoda 00 Mach tbe I6tb, 

and thafs . key date with us in terms of how many 

customers are going through the winter without making a 

paymcn1 or are bcthìod. 
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Q. What b Ibeal,ear 2003! 

A. Fiscal year 2003, for us that would end September 30th, 

'03. 

Q. So if I read dUB rl&ht, you bad mon dlIeoImedI diu 
you had attOUJlO .. arnan from tke attmben tIr..t you 

provided me1 

A. No, that's DOt true.. 

Q. WeD., I am look.lna: at F, alUl1ber of.øIned accouno 

dlJconaected for 80IIpaymCllt aad you have got at the elKi 

of Novaaber 4,3.57. ADd tbe umber of aceo_a I.a 

arrean that YO' pve me hi A Is 4,124. 

A. That's comet. That would be correct. 

Q. So YO' bad.lII.ore attOl18U that wert dilcODDeCtM than 

YOD had aCCOUDtI t'aat wen ill. arrean1 
A. At the time of March the 1st. '03, we bad 4,224 

accounts in arman, By the next day we could have bad 

more accounts in arrears. And more than likely by the 

end of the - for ev~ month that - subsequent month 

we bad more accounts that bad fallen into arrears, 

MR CRACRAFf: Greg, can you speak up a 

little bit? I'm havina trouble hearing because of the 

chatter in the nero: room. 

THE WITNESS, Y", I will do that 

Q. Do yo. bow bow maay eultomen that wen dIICoDKCted 

were elJa!ble for LIHEAP1 

. ,. ...., ._--,~. -- 
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Page 30 Page 32 ~ 
1 A. No, I do Dot 1 8tCODDtl1 

' 

, 

2 Q. Th1t ,boWl. tevel 8f arrears .r 1.,126,000; I, that 2 A. Y cab.. The total assisted accotmts are wrÌttCI:n off as a 

3 rtlbt1 3 percent of the toÞ:I writeoffs were 13.46. I believe, ' 

4 A.. Y cab. And that's for the 4.224 cuatomen:; who had 4 13.45. 

5 missed one or mott payment obliprions by Marcb the 5 Q. II that for calendar YeAr? 

6 ht 6 A. Fiscal year. 
7 Q. ADd for tbe ftlC:al year, which 1\Iould be a U-moath 7 Q. Okay. fuc::a1 year. Were there 18,492 aceou..nU wrltten 
8 perhtd1 8 of!'? ' 

9 A. Ya.. 9 A. lamnotøure. No. 
LO Q. AtcordJa:a: to Eo. the dollar amoliDt wrlttDD. oft' for 10 Q. Do you know the number of polDtI that the cultomet is 

1L ualJted accounts. wu 5111.7107 11 aomi to need to let 35, 40, or 45 pCrtellt of tIIe1c 

L2 A. 'That's cornet. 12 bill_of!'? 
' 

1 
L3 Q. Why ","oukl you DOt know bow maDy dbcolUMCt notlea wtln 13 A. I do not. ! 
L4 _oed to 8II1md KeOUDtI La 10031 14 Q. Bu that Men determined' 

L5 A. We do not track that information. 15 A. No, tthasnot 
L6 Q. How mey ~tomen ..... dllCOuoec1ed 111 2000, I. Øxal 16 Q. On p. debt of your kltimony at the botto.m.. "In 
L7 

year 
- strike that. 17 order to address the lmmedbcy of the D.eed," ea.n you 

L8 How maDr a<<8uatl were written off III fbc&l year 
18 defl.a.t for me wbat you mean by Immediacy? 

L9 2003? 19 A. Yos. Immediacy means as soon as we can pos&ibly get 

20 A. I don'tbave that information in front of me today. 20 money, U soon as we can start to offset these assisted 

2L Q. What'. the total dobar amollDt of attOontl 'frrlttea off 21 customers' onaoing beating bills prior to the next 

22 la 2OQJ1 22 beating season. 

23 A. Canlrcferto- 23 Q. And then when you lay the cycle of dluonnedloa., 
24 Q. ÁblOluteJy. 24 rec:onnKtion. caD. you describe what you mean by that 
25 A. -!be elthibits that you have? Let ate set. It would 25 for me! 

Page 31 Page 33 

1 be . araph. I will just - 1 A. That's the cycle wbere we disconnect the cummer for 

2 THE WITNESS: May I refer to your exhibits? 2 nonpayment and tbeD they return in the f'aU to 

3 I saw those. I couldn't read it 3 reconnect u a result ofbeinj: di:sconnected. 

4 A. Number of accounts written oft net wrlteoffS for 4 Q. How do they get recouneded? Do they pay their - 

5 fiscal 2003 WØ:8 approximately 3.3 øillIion dollars. 5 A. They pay!beir unpaid balanct and a reconnect cbar&e in 

6 Total writeoffs forftscal year '03 were just under 6 somecascs. 
' 
, 

7 five million dollars. 7 Q. How do they pay tkeir balance? , 

8 THE WITNESS: Thank you, Mr... 8 A. Well, it would óepeDd on each individual customer 

9 Q. Do YO' know Iaow Þ1aCk reveDue you got from l'CCODIIectbtg 
9 situation. It is wherever they get the funding: to pay 

10 cua:tomen that were ciIacoImected'! 10 !be ~d balance !bey ba... , 

11 A No, I do DOt. 11 Q. So tIIey tOme 'p wttb the moDey to pay it'! ; 

12 MR. STEW ART: Now you aot me liBtc:ning. 12 A. Yeah: or we assist them. 

13 Thanb.lot. 13 Q. Row wotûd YO' tSIIst them'! 

14 MR. CRACRAFT: For the record, somebody is 14 A. all. we have a list of agencies that provide assistance J 
15 really resentina. 15 to customcn and monies that are ava.i1ab~ and if they 

, 

16 A. Doo~put",y",ordslnmy- Sony. 16 contact them, we caD work: with them to manae to get 

17 Q. 18 it correct tkat tàe aumbee of wrlteolIa foe UIkted 17 the balance ~id, if there are monies available to do j 
18 acCOWlta was approdmately 10 perceIIt of tile total 18 so. And we alJo have a Warm Hcan Warm Home 

19 M1teoffs for the company .. 20031 19 foundation. And there is a variety ofWBYS we can work ~ 
20 A. The amount for writeofB in 2003 was 13.46 percent of 20 with them to get their balance paid off once they 

21 the total writeofIs for LIHEAP aasiJted accounts - I 21 contact us. , 

22 am sorry, say that question again. I think I 22 Q. Doet tile Warm Home Warm Heart fo8.Ddatioa lDOI1ey that I 
23 misuodcrstood you. 

23 aoes to a.aIat these peopLe the amoUDt that comes from , 

24 Q. I wuted to know If approxl.mately 10 peremt of total 24 other t08trlblitors? 18 that where that m08ey wollkl : 

25 wrtteofl'a were 8..IIisæd. ac:conu venu 8011UJiated 25 come from? 
., 

1 

~> -_. 
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Page J4 
A. Once the monil!lS iO - 

yes and no. Some of the monies 

IU'e monies that byproducts contnlrute. Some monies are 

the monies that customerS contribute. 

Q. How many of the LIHEAP eU&Jbh cutomen Ia 2003 wen 
.. the tycle of dIxomIectioa, recoa..ec1Ioa? 

A Well. the cycle of disconnection would ~Iate to the 

response to qUC:ItÎ.on four. There would be a list of 

the assisted customers that are in the cycle of 

diliCOnnection. but I óon't have the reconnected numbers 

in fÌOnt afme. 

Q. Bat that's Jut for the antmd. Bow &boat for aU 

LIIIEAP eJJaIble eutomen1 
A I don't know about LlliEAP eligible customers. I oD1y 

know what it is (or usistecL 

Q. Aad bow IIWIY LIHEAP dJafble wu tM eRb:aate, 

attmakd LIBEAP ellaIblt? 

A. About 35,000 gas cuatomc:rs. 

Q. And do you uöclpate tlaat the alUDber of clQtomen ,,1M 

are aøUted throaafl the proposed program of 16,000, 

bow does that compare to the.umber that were asabted 

wt;year IIDder tile uUt:iq proaram1 
A. We1~ that would be. last year's approximate number of 

CWltomers who Weft assisted was 14,900, 10 that would 

be approximateJy ] J 00 JDOft, wbich apjD. that iJ just 

an estimate. 
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Page 35 

Q. Are other CUJtomen I.A the cycle of dlsconnec:doo., 

reconnec60n who an.Of LIHEAP eligible? 

A. Yco. 

Q. What ..ould this program do to auIJt thtm1 

A. Nothing. 

Q. As you understand ~ If a family of four makes 

$23,000, would it be tnI~ that they would be ellgIble 
for at least . 35 perceIIt wrlteofrl 

A. A35_1 
Q. 35 percent credit on their bill. And 1 can - 

A. Yes. 

Q. - turn your attendon to the State of IDdlana - 

A. Yes. 

Q. Okay. 

A. A fiunily offourwilb 523,000 would qualify for LlHEAP. 

Q. Is It correct that . famUy of four that makes $13,W 
would not be eI1JIble for allY us1Jtaa.ce uDder dW 

program? 
A. And where is the document you are referring to, 

State's - 

Q. Yeah. If you look at tlte letter you attached to the 

State, It ahoWi the iDeome amount 

MR. CRACRAfT: Is !bat GAS-51 

THE WITNESS: Y 
co. 

A. It is this one ri&h1 here. 
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MR. STEWART: ThImk you, Mike 

MR. CRACRAFT: Yeah. I just wanted to make 

sure. 

A. [t is the beocfit matrix. Now what was your question 
again? 

Q. Wen. tryoulook at alloutehold size famlly of four, 

the moat they can earn II $23,0001 
A To be at 125 percc:ot of poverty, that's correct.. 

Q. And onybody above 125 pm:tIIt of poverty WD1I1d not be 

efi&lble for the LIHEAP procnm. wotid daey1 

A No, I dido~ say !bat 

Q. Wdl- 
A No, that's not true. 

Q. Okay. Wdl, you wID Ioave to deocrIbe to m. wby tbat', 

not true then. 
A Because rigbt oow!be motrix goes to 150 pen:eert of 

poverty. And custDmen wbo moU above 125 - of 

poverty con worl< with 1hcir local cap diroctors 

asaocWioo and they con quality for LIHEAP. It is to 

!be disa'etioo of1hc cap director wbotber or not !be 

customer is eligible or DOt. 1 don't make that 

dctmnination. But OD!be strictest guidelines. 125 

pen:eert is !be breakpoim. But !be cap - bas !be 

ability to fluctuate up to median inrome or ]50 pen:eert 

of poverty in the state oflndiana. 
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Page 37 

Q. Okay. What does It mean under 158 percent tben for 

porno not avaIlable or lIot appUcabJe1 

A. This would not get any points for !bat indicalO<. But 

agnin, the cap agency bas the ability to go jæt above 

125 percc:ot of poverty. So someone who makes in your 

""""Pl. $23,005, lb. cap director can ask for a credit 

to give someone that's over $5 of the progrem a 

benefit 

Q. Okay. 

A. !flbe eustomer made $21,600, Ibe likelihoodoflbem 

getting assiBtance would be minimnm. A customer who 

made 523,005, !be ability for them to get as,istance 

would be: greatly increased 

Q. W~ let'. take your namber them.. Let's do it that 

way IDd ao to 150 percurt. Uader you explanation, I 

famUy of four tbat makco $27,600 Is dlpbl.... the 

dbc:retion of the cap qency for usbtaDCej I. tàat 

rl&ht! 

A. With a special stipulalioo from the energy assistance 

program director. And in all likelihood would DOt be 

eligible to get assistance given the limited ftmding. 

Q. But a family with $27,601 would not be e1l&Ibl. nnder 

Dy clrCtUllJtaDus1 

A. That's correct Again, Ibis is for LIHEAP 1Imding. 

Q. And wheø YOD talk about the cycle of reconnect1on ud 

, 

....."'.>. ~--- " """ -,._~.-,,=-, 
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Page 38 Page 40 It 
I d1Jronectioa and the eutomen that you have tbat art I A What we did is compared the '03 program that wé ran 

r. 

2 wttIUn tltat. you do_Itllave any bow1ed&e oehow many 2 ~ customers received additional benefit, aod we - 

' 

3 of thote wo1Ùd be LIHEAP el1pbie1 3 and/or Keep the Host On programs and compared that to 

4 A. That's correct. 4 the '04 expense and we saw a significant reduction in ' 

5 Q. au tlae compuy do.ae any ttadJel of cllltomcn who were 5 '03 in terms of customers who were disconnected comma: 

6 .. tltc diIcoDA<<Öoa., reeoanedioa cycle to identify 6 outofthebcatingseason. 
7 who tkey an by aame' 7 Q. CoIllJW'Od to '047 

' 

8 A. No. 8 A. Compared to '04. 

9 Q. On pJ~ able yoll laY that dtc lOa! u to help them 9 Q. Becu.1e the amount of money that the company provided 
10 avoid be18g in that cycle year after year. Ho" do Y08 to in '1M wu lea? 

II bow they'J't 1:11. h year after year If you. ðoa't know II A. Con'CCt. ^' w.n as the $710.000 in State supp!omeotal 
12 1ri:to they are 1 12 pøymont and the $316,000 in EAP benefit that was 

13 A. I have not conducted any studim, but we do have 13 available in '03 that wasn't available in '04, which 
14 customers that we sec: year after year aftßr year in our 14 was a significant portlon oftbe money that was made \ 

IS lobby with our case spedaJist that we do case 15 available to those custOmel"S. 
. 

, 
1 

16 management DO. 16 Q. Yau IItate OO1'l'D brn on page 9. Uno 16, that you are 
17 Q. Bu tbe 'IiIdDø EAP reduced that cycle? 17 lOin&: to be provldin& Botke tø the ruldentlal 
18 A. I am sorry? 18 c:ommerdaJ. and Indultrlal cuftomen tMtt. year. 

' 

19 Q. Bu the erllting eDeI'JY anlJtanr:~ proaram red..ced the 19 A. Uh-huh. 
! 
. 

20 cycle? 20 Q. What', that nodee eoin& to uy? 
21 A. No. it hasn't 21 A. We have DOt derived what the notice will say. We are 

\ 
l 

22 Q. W~ bInI yoar attention back .,aLa Cor a IDOmeat to 22 JOing to work in conjunction with the ovec and come up , 

23 DepodÖDD. Exhibit 3. Didn't we 80 throqlt tIt.b ud 23 with . notice. 
. 

24 lJa't dte pobtt ofpaae oae ofthiJ memo from you that 24 Q. '\\bat', the poI.Dt of the notice? What 8I"t you notlfYtn& 
25 tlttrt bad beett IipJfk:u.t beu:lits and rtdllctlo.DJ frodl 2S thCID 017 

, 

PUS' 39 Page 41 
j 

I the u1stI.na proaram.! I A. Notifyina: them of the program and that there is monk:! " 
, 

2 A. Prom 1i>e Koop 1i>e Host On prognun1l1e:ro was significont 2 thatllR; beina provi,óed to Ùlese CU!otomers. To wrne ~ 

3 beuefits. 3 ~tcllJ.t, again., we haven't decided exactly how we're ; 

4 Q. This 1an't Just Keep the Heat On proaram, this includes 4 aoini to oodfy them and what the content of the DOte 
j 
, 

5 EAP. 5 is going to be for. 
' 

6 A. I will testat.. the Keq> th. Heat On prognun and the 6 Q. Art COIIUIIerdal ud iDdUltriJl eaúomen eJJeibIe for 

? additional supplomenta1 benefit from the State, which 7 a5lbt8DCt under this proaram'! 
8 provided additional assistance to customers who are to 8 A. No. Not as a oommercial industrial customer. To the 

9 receive the 8!isi.stance, help significantly reduce the 9 extC:Ðt they quahfy for assistance as a resuiential 

to cycle of discouucctioo of these payment troubled to customer they would be eligible. 

11 customc:rs. 11 Q. Now, at die bÐttom of to ud the top ofpa&t 11 you 

12 Q. But the ben- that they ..- from the energy 
12 talk about du.t the program as proposed would ro1l2b1y 

13 usbtaDce program baven't? 13 dollble the beaeOt received by dte cutomen; iJ tU.t " 

14 A. The supplommul payment they received bad. Th. 14 rigbt'! ( 

15 regular beuefit for - who did oot get discounected 15 A. In the stopgap period., I believe. Okay. Yes. 
i 

16 obviously 1I1ey bo1ped. But what 111. point of this 16 Q. Okay. And the benefit tlu.t the cllStomer receives are ; 

17 memorandum was that the customers who received 17 f1mdJ that IÙtiØ18te1y Laure to the eompany; b íUt 
' 

18 additional assistance that further reduced 1I1eir "'e<gy 
18 rtgIot? 

' 

, 

19 - benefitted from the Keep lb. HOBt On prognun th. 19 A. Would you repeat that, please? 

20 supplomonta1 amoUDt of money that was provided to the 20 Q. Yes. TIle cutOmer unðer YOW' propoled program ðoeSD't 

21 State that added benefits over and above the average 21 aet dW money, does it? 
I 
! 

22 $2tO regular benefit these customers received. 22 A. I am sorry, I don't undentaod yoW' question. 
; 

23 Q. You haven't done any analysis to determlae what 23 Q. Where did the unlvenal fundi eo'! The fuDdJ from this 

24 redu.ction1n tAe cycle ml&ht Dve eDited beca1Ue of 24 prouam, ~bere did they 801 , 

2S the 5210 normal b."efIt? 25 A. TlK funds, the dollars that ðre aoini to the unJvcna1 

, 

- 

.. -- ,.~..." ,~ 
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Page 42 Page44 
' 

1 service fund? 1 Q. Okay. LIHEAP, the - what's tile IDfvenal 
2 Q. UiI-bllh. 2 dlrtrfbutioa1 ~ 3 A. They go to offset the amount of money that was 3 A Customer benefit distribution? 

4 discounted on the regular customer's bill 4 Q. CUitomer bU.eftt d1Jtrlbution fwadt - 

, 

S Q. They KO InID a fund bdd and administered by the S A. Uh-hob. 't 

6 company? 6 Q. - and the other few lOurcaI tIutt Wt talked about ud 
7 A. Yes. 7 Wt have lODe throa.p, and we're lOinI' to 10 tbroup 8 

8 Q. They aren It paid directly to the customer? 8 lltde more, thOle fancb i:O Into the P.D1vmal fund' 
9 A. That's corm;t 9 A. ~ they're made available, correct. 

10 Q. And u the customer has. bDI. go to them If they're 10 Q. ADd you're..ym, that, perhaP" the money 11 Dot there 

11 dfgIble for rednct!on, Ill, rompany takes 35, 45, or 55 11 to cover my $60 tliLh mondt, but it wU1 flow 18 next 
12 percent of the bm out of that fund Into the company; 12 month1 

13 Is that rlpt? 13 A. No. There is the $60. 
14 A. No. The compally will provide a discount to the 14 Q. Ob, YO' are rlPt. 
IS customer who is eligible and qualified for the program, 

IS A. Tho $40 that we offÌiet will go into the fImd and th<O 

16 and it will be 3S, 40, or 4S _t. And that 16 we will accolmt for those doUan. And as the other 

17 discounted amount will go into the universal service 17 monies arc made available, whether that's prior to when 
18 fund. And then funds úom these various sources will 18 we offøet your $40 or after, they will be applied, it 

19 flow into that fund to offset that amount 19 will be . DOtting effect To the extent that ~ is 

20 I think the way you described it, the monies would 20 enough money in the fund to cover that $40, and 

21 already be in the fund. and that's not true. In most 21 assuming that for the s.4O that you put in there, we put 

22 cases we will be in a catch..up period from a timina 22 in there to offset Y9Ul bitl, and we put S40 in there 
23 perspective. 23 and there is a netting, then thoøe doIlan will be 

24 Q. And "hen you say they KU InID the fund, Is the fund 24 zero. To the extent that we put $.40 in there and there 
2S aetaaUy an account that the eompany has that It Is 2S is only $40 in the f\md, th<O there will be a SIO 

Page 43 Page 4S 

1 Jutt fundi for the company to Ule Uke any odiC!' I deficit which we'U reconcile It some later date. To 
2 n'VCllue they receive from eurtomen? 2 the extent that we put $40 in there for the year and 
3 A. No. It will be an establiahcd lCCOUDtina princip1e 3 there is SSO in the f\md, there will be a 

4 where it will offset the amount of money that would 4 recoDC11iation. And if there is SID left ovor, those 

S have been charged to that customer with the discount S funds will either flow back to fImd future prognuns 0< 

6 That clwF woold th", flow into the I\md. And then as 6 they KO back through the cuotomer benefit distribution. 

7 funds from the customer benefit distribution and LIHEAP 7 Q. WdI, yon keep sayinK yon are puttillK 40 In the..., I'm 
8 f\mds and the vario.. support programs the otility has, 8 not puttln& 40 In there, I'm creatiq not 40 bat a 

9 85 those funds are made available, we'tl put those 9 deflclt of 40 - 

10 ftmds into the universal service fund to offset any 10 A. Correct 

11 balances that arc maintained in it 11 Q. 
. 

- ID the company? 
12 Q. I 

UllOrry. you are come to bave to bear wttla me. 12 A. Right 
13 A. That's okay. 13 Q. The company b going to let that $40 lnto Its reveDue? 
14 Q. I am a LIHEAP caltOmC!', 14 A. Correct. 
IS A. Uh-huh. IS Q. Tell me how It eomes Ollt of that l\uad ud aetJ Into the 

16 Q. Aad my hUlls Sloo, 1 I<< a 40 percent discount. 16 reven8e. 
17 A. Uh-huh. 17 A. Well, we arc going to account for the Sloo that we 
18 Q. I KDd JDY theek for $6G. 18 billed you as revenue. $60 of it you're accountable 

, 

19 A. Uh.huh. 19 for. $40 will be seI up as a receivable. And then to 

20 Q. You take tltat check and you put It In whatever attOUDt 20 the extent that when the funds are made available we 
! 

21 you. put all the money YOD a:et from all your tUltomen; 21 will offÌiet the receivable. 

22 rlpt! 22 Q. Okay. So the money will tOme out oftbe mlvenal' 
23 A. Uh.huh. 23 A. The universal service ftmd itself. And again. I am 
24 Q. That', revenue to the company? 24 oat - this is just -1 hove oat ta1ked to the 

~ 
~ 

2S A. Corroct 2S ac=-. so rm DOt sure how they're establishiDg 

, 

. - - -" 
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I the fund, but in the simplest of terms it will be some 1 Q. And 10 you're fOrt of match1nl: that on 8aolnc forward 

.~ 
2 type of receivable or reauJatory asset type of BCCotmt 2 blUlJ 1'iitb your perua.taa:es? 
3 that will get ftmds and set aside. 3 A. Yeah. We're trymg to øake sure we can manage that, 

4 Q. And It w1lI flow to tile eompany? 4 although we have 00 control over the funds oftho.sc 

5 A. Yes. 5 That would be the funds that are provided by the block 

6 Q. So If the cuatomer aets twice the amount of benefit 6 grant 
7 that they would pt a.der the e:dst1nc program, then 7 (Deposition Exhibit 7 was marked for 

8 twice the amo8nt of f8nds from people other than the 8 idc::ntification.) 
, 

9 cUJtomer wIll come to yo.. to pay their bill? 9 Q. Take ,look at Deposltlon E:d11blt 7. 

10 A. Yeah, approximatoly. 10 A. Yes. 
.~ 
. 

II Q. Now. tan yon explal.a to me why you uy Û1 your II Q. And IUD referrlD.& to YOUT tettimony at pSJe 13. rl&ht 
. 

12 testimony OD P8Ie 12 that you are &olDa: to continue to 12 in the mlddk, ",hen yotl talk about weatheriza~n - 
" 

13 prated: aurtomua ueordlJl.I to the sta.t\l.t~? 13 A. Uh-huh. 
14 A. Yoah. The statute is stiU in existence that provides 14 Q. - resulttna in lower pi blllt. Do you know what work 
15 pro~n for CUItom.ett who qualify and receive LlHEAP 15 was done OB the bomes that an Ibted bere? ,( 
16 assistance. 16 A. Not specifically house by house. TypiCl1ly we do a 

17 Q. You don't have any choice - 17 blowcr--door test and try tD determine where the best ~ 
18 A. No. 18 use of f'undJo are to drop cOusumption on the house. It ) 
19 Q. - but to comply with that? 19 is usually insulation and duct ccilina: and in some , 

20 A. Ycs, that's correct 20 cases furnaCe replacement or repair. 

21 Q. Same page there on paae 12, ßne 20, you lay you are 21 Q. Do you know what the eolt per home wu1 
22 COlaS to closely monitor tbe partldpatlon DC culltomers 22 A. I don't know, but approximately 4,000 to $4500. 

23 10 the proaram to manale necessary funcfJng levels. 23 Q. You don't know what the total COlt to do thete homes 
. 

24 Wbat dOM that mean' 24 womd bave beea. done to these hODies tkat are Usted on j 
25 A. We're going to make sure that if there is a deficit. 25 thiJ uhiblt7 í 
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I for example, there is a receivable that's still going 1 A. No, I do DOL 

2 unpaid, where we're soma to closely monitor what those 2 Q. Uøder the proeram propouJ. is It right that YOd're 
. 

3 are ao that we can account for those at i. later date 3 taUdfta abo-U600,OOO Cor ....e..ther1z.a.tiolL'1 
I 

4 and make sure that tbcrc is timdina: available: to 4 A Yes 
5 edoquately cover. 5 Q. And Itow maay hODiH would YO' anticlpatt beb1a dODe at . 

6 Q. Well. you uy monitor the partldpadon DC eultomen. 6 that? , 

7 Does that IDtaD that If it kÞoks like they're &ulna: to 7 THE WITNESS: Can I borrow that? 

8 lIot have eDOnp fwuù tbat yon wDl cu.t bad: OD. the 8 MR. CRACRAFT: Vb.huh. 

9 lIumber of c:al1omcn di&fb1e1 9 A. ApproUmatety 240. , 

10 A. No. 10 Q. What did yap Ule per Itomt for tbat, 1 
II Q. Ipns I don't nndentand what PI monitored the II A. 12500 

12 cultomen' partldp.tton lot to do with lUIytIüng. 12 Q. Wlty woRld tile con be about half uader that proeram 
' 

13 A. Other th8n, yeoh. wo're going to monitor the whole 13 tIaø wlaat It waslaert.1 
j 
j 

14 
propm. In tbìs case, it was a question rcfClttl1Ce the 14 A.. Because we would match our fu.nds with 'State funds. , 

15 number of partici:pants in the program. 
15 Q. You're uytag there is 600,000 be1ag contrlb.tett by the , 

\6 Q. I know we ha:ve looked at the buð&et- But laow mucla. \6 &tak abð? J 
17 LIHEAP money per participant b uddpated? 17 A.. No. But to the extent we could - I am cstimatina 

18 A. ~210. .venge, &eroIIS the 16.000 CUBtnmen. 18 Ground 25Q- to 8. $400,000 contribution from the State. , 

19 Q. And that dependl on the facton that we looked at, IOme 19 Q. Wo8ld tJu.t come into tH pUot program or woUd tkat be 

20 may be eII&1blt for more thAn others.. the more pomb 20 adm.1aJ.rtued by IOmtbody ebe1 . 

21 or 11 that Jult: the pereat&fCI? 
21 A. That wouJd be administered through i.Joint effort from I 

22 That's using put: experience. But you are right, the Citizens Oa!, Family and Social Sovices 
" 

A. 22 i 

23 number of points the customer has, the more points they 23 AdtniniBtration, and COmIDurnty Actìon of Greater 

24 have, the more uristance they woWd be eliil'b),e for in 24 Indianapolis. .' 

25 oxisting LUlEAP doIlars. 25 Q. Typlc.al bill about $9501 
i 

~ -~- -................-...... 
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A. Yos. For the - typical bill for wbo? 

Q. bo't tltat the Dumber you used 1.0 establ.1ah1ng the eort 
of the program? 

A. Yes. 

Q. lpesa the typical bW for the people who an 
eU,JbJe for the proenm? 

A. Yes. 

Q. If you look at Depo&ition Exhlblt ! OD page three, 

doesn't it Ipeclðc:a1Jy aay that all the UlumptloDI 

are based on . typical reddeotial customer bID of 

59S01 

A. Yes. 

Q. Okay. 

A. But not in terms of the weatherization program. 

Q. Well, and what would It be for the weatberizatlon 

provam? 
A. Approximately 13S percent of that or great<<. 10 other 

words, the weatherization program would first target 

homes that have the higho- consumption rates than those 

that are typical of the average customer. So to 

minimize the COSt of the program and to incrc:ue the 

success of the weatherization program we would target 

our highest usors first. 

Q. Would that be.bout 51:1350 year /h..? 
A. Or greater. We typically find that we have some 3,000 
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households that have been assisted that have great<< 1 

than $1,254 average bill. And w< would 1IIrget1h<: 2 

highest y"'" first. 3 

Q. Well, If huderstand It rIaht then, the ........t you 4 

Spellt on weatberizJng bouses was ",000 to 4,SOO on 5 

avenae? 6 

A. That's an approximation. 7 

Q. If you take the 1250 aIUIUaJ bUt, and It u)'I In your 8 

testimony that you have appro:rlmately a 2! perceat 
9 

decreaH post watllerlzltlon. tJat wouJd be about $310 J 0 

a year reduction based on the weatherization? 11 

A. 10 that example. 
12 

Q. Well, is that example Bot oae that YOII fbtd acceptable? 13 

A. Not 00 the program I have highliaJrted, 110. 
14 

Q. I uked you what the numbers were on 8DDuai 15 

consumption, aud [ DIed thOle numben. Art you going 16 

to cbange thOle, do you want to chance thOle numben 17 

..,w1 18 

A. No,lamjust$8YÏnioftbeJ,OOObomeswestartwith 19 

. pool of 3,000 homes. and thet would be 12.500 and up. 20 

So we would traditiooally find homes that would use 21 

considerably moro gas theu that. but we would target to 22 

do first. And I don~ have those uwnbers in froot of 23 

~. 
~ 

If you look at 1h<: couaumptiou of 1h<: White house, 25 

- ,~-~ '-ti.'~..,--- 
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fur example, it is $3.98S precousuroption thcnns. Moat 

of these homes are in excess of the 51.254 bills. so. 

as a representative example. 

Q. Wel.J., Wbltt certa1aJ:y laD't a reprelelltatlve example, 

is tt? 

A. No. But all ofthcseoomcs, if you look down theli... 

U5e more than 1.254 thenns. And on average that's 

going to be the amount of tho bill or higher. 

Q. Okay. Molt of them aþpur to me to be, YOD know, In 

the 1600, but do you. bave an Idea ofwbat the averap 
of these 1Vould be? 

A. No. I do not. 

Q. Well, I tan average tbose up and uk you later. But 

bued on tbe example WtI used of 12S0,lt would take 
about 14 yean of uvbIgJ to COVel" the colt to do the 

weatherization, docs that make ......? 
'A. 10 that example. yes. And the 25 percent is a State', 

weathorization program and indicate that the household 

uaage decreases by approximately 2S pcrceot 

The cu.mple I provided you we achieved a 37 

percent decrease on avcnae of 4-4 homes you have in 

your cxBIIlflle, So to the extent that you are using the 

State's, the number stated here in their example, that 

would be a repn:scDtative indicator of that specific 

instance. 

! 

i 

I 

PageS3 
Q. What study do yoo have that Indlcat.. that If tloe 

customer has to pay I... thau their fall bill that wUl 

iDemt them to use leu gas Instead of more pi? 
A. I doo~ have a study that indicates that 

Q. Do you tblnk. aelpbor of IOmeone wbo'li eIlcIble.. th.e 

nelghbor not beln& eI1aIble because the nei&bbor faIls 
Just outside the ålgIble bu:ome ud bas to pay tltelr 

entln bUl 11 aot lDcented to use their eoltSUmptioD 

because they bave to pay their entire bUl? 

A. Yeah, they "'" incented. 

Q. Do you thbtk they would be more lDcented to ale tell if 
. 

they bad to pay lea? 

A. I doo~ tbiuIc they woWd be aoy more inc<:nted, but !bey 

would be incented. 

Q. Did you 'tell me tbat the utility weatberlzadon fund 

comes from tke GCA 50 ful1d1? 

A. No, I did uot. 

Q. Wiaen does It come from? 

A. It comes &om our CUltomcr bcoefit distnDutíon. 

Q. Tbe utlllty weatbertzatioa fund does? 

A. h comes from cootribu1ioos from our - excuse me. I'm 

IIOIT)'. It comes ftom cootributions ftom our Citizens 

byprocIuctø into our commuoity invcøtment, the lSO,OOO. ~ 
There were $SO.OOO from GCA SO used for weatherization ' 

in 2003. But those would be addiûonal wcatberization 

I 

; 

Î 

i 

, 
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! 

-...,.----.;." 
- 

Connor & Associates 
(317) 236-6022 



Gregory A. Sawyers 
May 18, 2004 

l"'8" 54 Page 56 f 

1 funds in 2003 over and above the 150,000 that is stated 1 dhcontiDges, what does tbat mean? 
2 on thotlbeet. 2 A. Well. in terms of accepting more applicants. So when I 

3 Q. Well, thb b .ot 2003. 3 use the estimate of 16,000 customers, I estimated high. i 
4 A. YQ, 4 We. typically see around 14,900 to 15,000 customer.> , 
5 Q. ThI. would be year one or tht pUot pJ'OCnUn; right? 5 emolled in the program in a given year based on LIHEAP 
6 A. That's comet. That assumes the same level of 6 funding levels. So you have to apply and qualify for 

. 

7 contribuöon from Citizens byproducts to the CUBtomcr 7 LIHEAP and receive assistance. Once you do that, you , 

8 beoefít 0< to our Citizens community investment prognun 
8 become eligible for !biB program. : 

9 for utility weoíberi2:ation 9 Q. For tit", long? \ 
to Q. Now tbae !lumbers bere from the CUÁOmec bmeftt to A. For the rest of the beating season until the bcgi.nnj:ng 

11 dbtrlbadoa don't add 'p to die 2.1 mlWou that you 11 oftbenext heating season. 
12 ref... to 10 your -yo DId they,.. dumJ:<d? 12 Q. And 10 that rap from the end of this program; rtaht? 

13 A. No, you... comet, they don~ odd up to the 2.2. We 13 A. Yes. 
14 adjusted them to the 2.2 million dollar amount from 14 Q. So December to November? I 

15 customc< bendit distribotion. 15 A. Yes. So ifl were to apply in November for tile 
16 MR CRACRAFT: Can we take a - really 16 assistance, I would start receiving assistance in , 

17 aoon? 17 December and it would cootinuc receiving the discount 
18 MR STEWART: S=, WI> can. 18 00 my bill until or through November. and then I would 

19 MR CRACRAFT: Okay 19 have to reapply sometime before thst to continue to 
20 MR STEWART: Ld. go off the record. 20 receive assistanct into the next beating season. 
21 (A...... was taken.) 21 Q. And the budaet that we're looJdne at .bere, apln which 

22 MR STEWART: Ld. SO back on the record. 22 II Deposition Emiblt 3, estimatel an avenee 
23 Q. LooklDa bade at _1410 your -""'y, Mr. S.wyen, 23 residential customer bID of $950; Is that rlpt? 
24 at the very bottom., that 1ut IalteDce, "lD the rveot a 24 A. Yes. 

2S fuadmi d.eIldt e:dtb: at the end of the pDot 25 Q. ADd 1ft read down., I'm 100klne at tbe third pqe of 

I'a8<: 55 Page 57 
1 procnm." am you explabt bow that would come about or I that exhllitt, If [ Co down and llee ultimately YOb are 
2 could come aboIrt? 2 rdlectlne $6,080,000 avaUable to alillt program 
3 A. Yes. 1 att=ptod to try to explain it earlier. To the 3 partlclpantJ 'in bill reduction; b that rleht'! 
4 cxtmt, using your example from earlier, if you ha~ a 4 A. Tbafs correct. 
5 customer thot bas a $100 bùland $40 is then offset by 5 Q. AAd of tb.at the antlclpatlon It that there would be 

6 a discount and goes into the t\md, then then: is only 6 3,360,000 10 LIHEAP fu.ds? ! 

7 $30 in the fund. At the end oftbe program to cover 7 A. !bat's correct 1 
8 the 40, 1hen: is a $10 balmce 101\ over, then \hat 8 Q. Okay. What atlmate of au tOtt b uled m thh , 

9 will be a deficit that would t.xist. 9 projedion? , 

10 Q. Well, do )'OD kave an eltimate of bow mUM of a deflclt 10 A. I don't recall 
11 b poIdble'! 11 Q. Who prepand It? 

12 A. No, I do not 12 A. 1 prepared it. 

13 Q. Could It be.... mlIlInÐ dnUan7 13 Q. If yOD add 16.,000 people 10 the provam - 

14 A. Highly tm!ikeIy. 14 A. I can answer a portion of this. I think. our average 
, 

15 Q. What ""pi the deIIcIt fro.. crowlnl? 15 residential gas bill today is around. our ~erage . 

16 A. The cost of gas, the extent, the DUlDb..- ofparticipantx 16 residcmtia1 gas bill today is around $875, to give you 
, 

17 in the program, the amount of LlllEAP IImding. 11>= is 17 a place holder in terms of cost 
18 

many variables that ao into it. And Ct15tomers who 18 Q. An the a..bted eultomer bUb typlc.aU.y laf&ber than 
19 emoll in the - the limit thot - limit to the 19 the avene-e'! 

20 JXU.mbero of customers th8t are aoina: to emoll in the 20 A. No, not for the total population. 
21 

prog1U1 is the amount ofUHEAP money aoina to go to 21 Q. Not for the total pop1Ù8don of u.llted? , 
. 

22 88SÏst them. So once LllIEAP funds nm out, the proaram 
22 A. Right. 

23 stops until addiIiona1l1md5 ... made avai1able. So 23 Q. SO If IU prlc:a went up a dùrd from whatever wu uled 
24 thaf. noa1ly the biggesllimitina fiIctor. 24 In thb proJeet10D and you had the antklpated Dumber 

2S Q. When you ay LIHEAP fwldl nut out. the proenm 25 of participants, that mlcht be a way you could end up t 

~ ~ 
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wttb a defldtat the end oftlae proaram1 
I 

A. That's comet. 
2 

Q. And If there is a de~dt, yall are allowed to create I 3 

regulatory auet for that? Bottom of plae 14. 4 

A. Yes. "in the eveo:t that a funding deficit exists at 5 

the end of the pilot Program, Citium may create a 6 

rogulatory aaset and oootinue to utilize its CBD, or 7 

for good cause shown., propose an a1tcmate method to 8 

recover such deficit. without carrying charges.' 9 

Q. Okay. Turn to what', part of your teatimoDY, the very 10 

!art paps, PetlUoa..,' Exlùblt G~ Ifyoa ...ald, 11 

ud this 11 referred. to oa pqe IS of your testimony. 12 

If you could 10 throup thb eù..lblt with me, I think 13 

It would be belpflll 14 

Is It correct tbat what thl& IboWi 11 that you're IS 

allowed. to use fu:.da that collie from your non-regulated 16 

a1'ftllates for certalD thlnp or, LD fadt are required 17 

to for some th.J.np, is that sort of what this &bows? 18 

A. I believe so. 
19 

Q. If we look at line two aDd three - 20 

A. Vb-hub. 21 

Q. - whleb Is c:aab ued ror customer beneIIt pollc:y,llae 22 

two b YOlI're allowed to De IOme oftha! money to make 23 

paym..ts that are required by u.. GCA ~ Hldemeat, Is 24 

that what that mean.s1 25 
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A. I would assume so. 1 

Q. And that Bae three you are allowed to recover =rtabt 2 

eIptll.les the eompany hat from thb fund as weU1 3 

A. Again. I assume so. .. 

Q. Did you Dot prepare this uhlbit1 5 

A. No, I did not 6 

Q. 11 it correct that If you look at Uneil five 8nd ÚJ: 7 

we're talldna8bo8t mODey that would typlc8lly be 8 

refunded b8t.k to tbe cmtomen' 9 

A. Comet 10 

Q. Ouy. Now, droppIna: down to Ones 10 8Dd 11, Is It 11 

correct that of the cu.tomer beueftt dlttrlbution fnncb 12 

the 1.2 mJDIon dollars bel.n& ued to fund thlJ pJ'Oil'lUD 13 

tOmet endrdy from the 8JD.ount that would b8ve lOne 14 

black to the cutOIDen, DODe of it eomes from the amout 15 

blllnes two 8Dd three th8t 8J'e uled for c:ompaDy 16 

_lei? 17 

A. That would not be true. 
18 

Q. Why Dot' 19 

A. Could you state your question agajD. pJease? 20 

Q. Does It ,bow that 3,288,000 woald be returaed to 21 

ta,tomen 8t One leven' 22 

A. In Ibis example, yes. 23 

Q. And lloe ten. that', dae ,ame dollar amount there? 24 

A. That's cor=!. 2S 
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Q. Aad thm we take the 1.2 m1IBon mtlnly from that? 

A. That's comet.. 

Q. NODe of it tOmes from the $2.068,000 da8t paY' rompany 

expema mowa It llDe four! 

A. An: you aslciag if.... of!be two millioo dollars in 

liae fuur goco to t\md aay portion oflbis proønm1 Is 

!bat wbat you'" asIciaa? 

Q. No. I am uJdD&lf It pel to fuad any of !be 2.2 

mlllloa dollan. 
A No, it does not 

Q, Okay. WaIl,areyo..ugatin&tbatparlofth.- 
two 8Dd three are fllDdlnC thb procram' 

A. Yes. 

Q. Explaln bow. 

A. OCA SQ -""""'" paymeotof$780,OOO, 5SQ,OOO ofthoae 

funds are lOin&: to cover costs of this program. 

Q. And thOle are funds tkat you bave bet:a ordered to use 

In 8 certaln way by tbe CoD1D1lAion punuant to a 

tdtIemmt' 
A. Cor=!. 
Q. nOle aren't fu.ndl that you would otIaerwIH be able to 

Just take ud put Into the cmenJ. 8CCOU11t of the 

company7 

A. That's comet. There are S4OO,OOJ in t\mds that 

81'CIl't shown ~ tbouah, that do c:omc from our 

Page 61 

non-regubIed busineases !bat do go to fImd a portioo 

oflbis program as well, though. 

Q. Is the L2 mllllon a cap OD tuItomer beaeftt 

dlstrlbudon funds that wt11 go lDto tbJl provam1 

A. To !be extent tbeR isn~ a deficit ADd tbat would be 

dctcnninc:d how we were going to offset the deficit, as 

I staled earlier. 

Q. So if there Is a - you state OD pap 16, One 5, If I 

UDdersta.nd this tatimony correctly, tAat It is die 

company', posItioa that I", compiytaa with Its 

mateblag obllpUoa by taking the 1.288 mI1lloa dollan 

that It otherwiJe would refnnd to curtomen and putt:1q 

It 10 this program; Is that riP!? 
A. I believe so. 

Q. ADd theal< aayo .. addlUoaal 912,000 will 110 lato It, 

aud that's bow we get: to the 2.2 mllUon? 

A. Thafs comet. 

Q. Oka~. ADd tàealt aayo Ifth. board ofdlrecton 

thinks there II more money avallable that It would diu 
be refunded to the automen; rl8ht1 

A. That's correcl 

Q, Bat you'"" already BIplalned tbat If there Is a deOdt 

1u the provam, those fundi would P8Y oflthe deficit 

and Dot be flowed back to the customer; 15 that right? 

A. No, that's not correct 

-',,,.., - 

-. 
- ----._>,-_.....................-..-,_.'''-''''''- -""->..--~ - 
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Page 62 Page 64 
I Q. Wby Dot? 1 Q. 821,700 for filw year '03' ~ 
2 A. Because we have not dctmmincd if - we have not 2 A, Uh-huh. 
3 detmmined the method by which we would offset the 3 Q. w.. that the number you Uled u your btDchmark? 
4 deficit 4 A Y cs. The pertOlltAgc is the benchmark. the 13 percent 
5 Q. WJu.t odter method II tltue odter dun taldJlg .DOBey from 5 plus, 
6 the I:lIItomer beDeftt dbtrlbution? 6 Q. Okay. Now at the bottom of paee 18 and the top of 
7 A. That's one mechanism that we illUS1nted. That doesn't 7 llne - CXCOIt me., bottom of pace 18 and the top of 
8 moan that's all 8 paec 19 you talk about. whole bunch of different 
9 Q. What other oat" there'! 9 admlniltradve cosh. Do you. bave an estimate of the ; 

10 A. We could throw it back in te:rms of the charie on the 10 total amount of admlnlltratlve COItI expeded that all 
11 bill. We could do a variety of different thinp, IL of tbeu will cover'! 
12 888UIDina there is . deficit 12 A. In your Deposition Exhibit 5 - 

. 

13 Q. U dtere .. . ddIdt, throw it back U . CUflC 08 tlte 13 Q. Uh-huh. . 

14 bD1. yo. meaD. yoa wo1l1d aet Com..mJssloa approval for 14 A. - the last page are estimates of administrative costs 
15 that' 15 giVCII deductiODS and writèoffs. 

\ 

16 A. Yes. We haven't dctennined the method we would use to, 16 Q. Why do the estimated admJnbtratlve com thanic buec 
17 usum.ina there is a deficit. we haven't detmnined the 17 on reductio.5 in wrttcotrl1 
18 method that we would use to offset that. 18 A, We traditionally see an increase.in inquiries from 
19 Q. ne aet eØect of the cutomer, other than that some 19 customers who are not disconnected as they make payment 

' 

, 

20 CUItOmen mlgltt be treated dJsatEI1arIy 8nder thOle two 20 arra.naements and payments and continue to be on our 
21 potdble waYI b die same, iu't it1 :r. othu words - 21 .y<tcm. , 

22 A, As a whole. 22 Q. Okay. Art any of the COltl of the Citizen. - ueu.e 
. 

23 Q. - yot! either - okay. 0. pqe 
17 at Uae 10, qaJn, 23 me. the Community ActioII. prop-am participants, 

1 
24 It ")'I Ctttzen, wtll coatrfb.te S76,IÞOO from tä CBD. , 24 employea funded in DY ,..,IY from thb procram' ' 

25 Do YO' KIt tltat1 25 A, I am sorry, the Community Action Agency? 

Pose 63 Page 65 
1 A. I do. I Q. YO$. 
2 Q. " It uother way of sayIBg that Ot1uns will withhold 2 A, Are any of their employees funded by this program? 
3 5576,000 from what It otherwise woaJd be IeJIdlng back 3 Q. Or any of their admJnlJtrative COlts or overhead funded 
4 to eustomen and Ule It to fand tJùJ provam.? 4 hy thiJ Proersm. 
5 A. Yes, 5 A. No. Only to the exb:nt that we would provide training ; 
6 Q. OR paee 18 you. state that at tke very top Ot1zens wU1 6 and educational material that they would pass out about 
7 absorb all costs auodated with admlnbterine the 7 the program. and those would be costs that we would .' 

8 pilot proaram. But 1m't It cornet that before you 8 bear, 
' 

9 ca1culare the sbrinK of bad debt savlnp.. if there are 9 Q. Now you uy part of your admlnlstradve COlts would 
\ 

10 any, that Odzens em to retain whatever 10 Include ltart-up com usoda.ted with the program. j 
11 admlnlst:ratlve COSh it has had in the provam? 11 lncludinl )ep.l fer! and conluttina: fees, are thOle j 

, 

12 A, To !:be extent there are any &8VÌniS. 12 Included In that C1tlmate tlaat I .aw' 
13 Q. Aad it b oaly after that that then it a sharlna' 13 A, Yes. 
14 A, That's correct 14 Q. Well, bow much of the 520,486 for 33 peruat k legal 
15 Q, And the shartn& half of the remoIølng ..oold .tay with 15 and coniultlnc fees auoclated with the start-up of the ~ 

" 

16 Otlzensaud then the other half would eo back lato ~e 16 pro~m' 
" 

17 universal fund? Consulting fees is zero, and I am not sure on lep1 
, 

17 A, , 

18 A, Yes. 18 foes, 
< 

19 Q, And then those fuch ultimately come back to Citizens 19 Q. WU that from when the Commb,km authorizes you or , 
20 ajalo? 20 everythlnc ap to and Indud1D.i: that? J 
21 A. To the extent that tbcR is not a surplus. 21 A, I would assume when the Commission authorizes it:. 1 

22 Q. At around Une eJ.aht yoa talk aboat the benchmark for 22 Q. I am eolne to turn to pqe 20. 
i 
: 

23 the mon recent flseaI year LIHEAP customer wrlteotrs 23 A, Okay, 
24 and writeoftJ u a percent. Do you know what tb:.at was? 24 Q. Where you talk about bad debt expenIe at the bottom 0 

25 A. 821,000 was the amount - 25 tbepage. 

. - --""""""'~'-""""''- .~,.,~,~,'--"""""'->'. 
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1 A. Yos. 1 Q. Uh.III'h. At the top. 

" 

2 Q. h It correet, I tblDk YO' kav. IIated th.t oaly 13.45 2 A Yos. that's one reason. , 

3 percent of the company's bad debt iJ associated with 3 Q. Does the c:ompany haw: . bud&et PJ'OII'Ul to addreø the ! 

4 aulsted aecouDu? 4 CODeerÞ over price volatlllty? 
" 

5 A. In 2003, that's correct. 5 A, The company has. budjet p:oaram, but it doesn~ cover 
6 Q. So. a1gnJflc::ant portloll of bad debt e!penn Is Dot 6 price volatility. 
7 UIOdated wltb low-l8come c:ustomen? 7 Q. How II tUt that it doeID.'t? 

8 A. That would be correct 8 A The budget progmn levels out a penon's bill over 12 

9 Q. Well, does this proçam aaaIJt them In ..y ...y? 9 months based on 81 estimated IIDCI\IDÍ of ps usage and 
10 A, Assist who? 10 estimated ps com. If the price aoes up sharply, 

11 Q. ThOH DOD low-mcome customers wbo have bad debt 11 then at the and of that 12- p<<iod, the price 
12 problems. 12 volatility is then factored into the ncn 12-month 
13 A. No, it docs not. 13 period and their budjet would 1beo iacreaae, uauming 
14 Q. Are moll! ofth. bad debts resIdential? 14 tha1 the weather ca1cuIatioos were the same as what 
15 A. Yes. 15 actn8I1y occurred. So it does 1101 protect them ftom 
16 Q. Okay. Do you know If elieIble but unuslsted accounts 16 price volatility. It just 1eve1izes out their payments 
17 !lave . bJaber bad debt expenae than eI1gIble ...1Jted 17 fur. 12-month period and does DOt roquiIe them DOt to 

18 acc:ounb? 18 
pay iocroased com related to price volatility. 

19 A. No, I do not, because I do not know the number of 19 Q. Ho.. does thlJ proP""" that yvtI proposed bmdlt 
20 eligible - I do not know the number of eligible 20 pdidooen' manufacauln& taltomen? 
21 customrn who have bad debt. 21 A. It benefits them as . public good. to the extent that 

22 Q. How 11 ~e, in a CItIzens pi rate ~ laow is the bad 22 - fur the - did you say iDdustriaI? 

23 debt UP"" allocated? 23 Q. I uld ØWlufaetarln&: c:utOIHf'L 
24 Á. I do not know. The current bad debt we have built into 24 A, Mamdàctnrina - to the extent theit employees 

25 our base rates is 1.8 million, but I am not sure how 2S wooId receive benefit Û'Om this P:OII"'" 0< potmtiaI 

1 

2 

J 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

Page 67 

that facton into our base rates. 1 

Q. .Come back to t:b.at 10 a mlDute. Doel tke uIWer to 2 

Dumber four of the d1Jcovery requests, DepolldoB 3 

Exhibit Number 2, tell me the total amoUDt of bad debt, 4 

I.J that for aubted accounts, 11 that E1 5 

A. For fiscal wbat? FiscoI year 'O3? 6 

Q. Uh-bulL, 7 

A. The net amount ofbad debt associated with assisted 8 

accounts is that number. 9 

Q. 821,710? 10 

A, Yes. 11 

Q. How much "85 lubsequently collected from thole that 12 

were written off! 13 

A. I do not know. 14 

Q. You indicate 10 the petition that recopltlOIt ofprtce 15 

volatility wa'lOmethlng that trlggered the des1n to 16 

create tlds program. Do you remember that'! 11 

A. Can you draw my attention to tbat7 18 

Q. Sun. Iu tbeorI&\Dù 0.. It 1J o. pagerour. I think 19 

It is tlae aame 10 tile second. 20 

MR. CRACRAFT: Tim, excuse me, are you 21 

talking sbout the stipulHtions or the petition? 22 

THE STEWART: Th. petitio. 23 

MR. CRACRAFT: Th. petitio. Okay. 24 

Á. There is just one petition. On page four? 2S 

- " 

18 (Pages 66 to 69) 

Page 69 

employees wouki receive benefits ftom this proaram. 

Q. H01V does it bea.eftt the mlAafad:uru If ODe of lu 

employees receives beadtb tUuJa- thk pf'OlJ"8.d'.? 

A. A proposed way woWd be that its emp10yee would be more 

stable. Their ps bill would be as. They would not 

aet disconnected, be forced into a mobility issue. 

They would be able to maintain. heat, and therefore, 

thoir hca11h care costs would not go up 18 a result of 

conditions oflivina in a noo-hea1 residence. !fthey 

have children. their children's health care coats would 

DOt go up, Iftbey're. potmtiaI employee, aud I 

couJd go on with other bcDofm, but those 1ft a few. 

Q. Wdl, let me uk you to identify oae muufac:turbac 

cu.ltomer employee 1Vho'. eUc1bie for tbb pf'OVIm. 
A. I don't have one that I can live you at this time. 

Q. Identify onebealth care pro\1dlnc eaJtomer whOle 

empkt)'eeI reeelve beDeftb UDder this Procram. 

A. I don't have one at this time. 

Q. I am iookInJ: at the .ettiemeJIt 801'1', the seeond oat. 
GAS-4 u attached to your telt:bDoay 011 PAle.1L What 
does it mean In J 1Vbeø it uys Cidzeu will track the 

admlniJtrad.ve eom for ~ ud contlderadOIt La 

tatun fIllnp reIatiD& to the coDtinuatlon of the 

proaram? 

A. C!'D you tell me where you are in tmms of tho 

......_~ 
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1 parognphs? 1 A. Jointly with the avec " 

2 Q, J.,t ftnt paracrapb J, second ImteDce. 2 Q, Do you know if the ODe from Indlan. Gas wa. Jomt with 
3 A. Whore it says Cttizcns will continue to track - 3 tlu OUCC? 
~ Q. Vb-hob, ~ A. I don't know that ; 

5 A. - the administrative costs of the program for review 5 Q. Okay. Other than that annouDument, laave there beal. 
.' 

6 and consideration in future filings-? That means we're 6 any other publlc announcemenb or market1nK materlab , 

7 going to track administrative cos1s for review for 7 created by Cltlun., 
8 future filings. 8 A. Just informational materials, no marketing materials. 

i 

9 Q. Well, does that meu. - flrtt, how are yon'&4)ln& to Can yOn provide me with . copy of that prell rdeue 
J 

9 Q. 

10 tradï. adm.l:a.iJtrattve costs? 10 IOmetime in the Den few day.? 
1 

. 

11 A. We have DOt detenniDed that yet 11 A. Yes. 
. 

12 Q. Okay. What doeI it llleaD review future fIIlnI" DoeI 12 Q. Thank yOn. What', the moratorium? 1 

13 that meaD. yOD are 10m, to try and recover them? 13 A. The moratoriwn is a period from December the 1st to i 

1~ A. I would assume that's ODC pDSswility. 1~ March the 15th where energy assistance assisted 

15 Q. Wouldn't you already have recovered them through the 15 custoDlCl1l are proæcted from disconnection related to i 

16 Inlt!al- 16 nonpayment of their beating bill i 
17 A. Yoah. let me restate that It is not for those costs, 17 Q. Yon lndlc.ated iD. the dbcovery that you wen f.m1llar 
18 it would be for ongoing costs of the program similar to 18 witb ,imJlar provaml. Can you ldeø.tity those for me? 

i 

1 
19 this. assuming we wore to file somct:h.ing to go on 19 A. The program at Pennsytvania, Columbia Gas. , 

20 beyond the poot And I would assume that you make the 20 Q. What, wbat othen'! 1 

21 assumption that administrative costs are cove:R!d in the 21 A. 
, 
There are many other universal service programs, but I 

! 

22 pilot program. W. haven~ determined dtat yet. 22 am most familiar with that one in tenns of design of 
! 

23 Q. You doD't know Iftbe UDroDectable eottl or wrlteoffl 23 this program. 
2~ an aIloeated m. your COlt of IUVlce ltudy by rate or 2~ Q. II that a proeram that wu created by the I.qldature'! 

2S by cW.'! 2S A. No. That program was created by the utility and then , 

I 
Page 71 Page 73 ' 

I A. I do not know. 1 later was., 
I believe later was brought in by the 

, 

2 Q. If tbey arc, wollld you .~ee that wbat you are domi II 2 legislature for aD Pennsylvania unlities. , 
, 

3 1h1ftiD1 with thb prouam the cort of those 3 Q. When did it start? j 
~ antOßectables from the raklentJal dall to the ~ A. I would have to look back over the documentation, but I , 

5 manufac:tu.rln& tll1tomer clan and the health provider 5 think 1986 and in various stages, There were other 
;1 

6 clUI' 6 tbinas that wert addro to the program at a later time. 
' 

, 

7 A. Again. I don't know bow they're aUocated today, so [ 7 Q. Do aU cutomen pay in their program'! ; 

8 couldn't answer that question. 8 A. I believe SQ. 
, 

9 Q. Well, who wollkl know that? 9 Q. ID. proport1oa to their thro~put or thdr we? 
i 

LO A. I assume someone from our rates department. 10 A. I believe it is volumetric. 
j 
, 

Ll Q. An you in a potldon to talk to them bdore the - 7fe II Q. or dae 56,680,000 for program year one ud proeram year 
12 will JUlt deal with it In dbcovery. 12 two,IaOY; mocb of that actually would be available for 

. 

13 Do you kno", that -It laYI bere on paie eipt, 13 the payment of bUlJ'! ' 

I~ about four~ftftb, of the way down, "The OUCC wUl bave 1~ A. Excwie me'? I 

15 an opportunlty to review 811.d eoneu.r with. CltIunt' 15 Q. How much of that would be aled to saba1dIu: bUb' 
16 publk: alUlouncelD.ea.u and marketl.n& materla1J." H.. 16 A. And what was the number again, 6.687 

\ 
. 

.' 

17 Citizens had any pabUt. 8D.DoÞD<<Dlenti and marketln& 17 Q. Aboat 6,680,000. 
18 materials on this? 18 A. 6,080,000. i 
19 A. Yes, public announcements. 19 Q. Haw yoa lOt 8Ø. est1matr: of the addl:tiOll81l'tveJlae daat . 

20 Q. What do those comlJt of'! 20 Citizem wo1Ùd aet as a mult of the proaram' 
21 A. There was a public announcement at the time of the 21 A. That would be the decrease in writeoff&, which we're 

J 
. 

22 fllia8. 22 estimating to be 210,000. And in a 35 percent writeoff 

23 Q. What', public: 8IUIouncement mean'! 23 reduction year 
it would be 133.557 in writeoff savings, , 

2~ A. We issued a press release. 24 which woWd come baclr::: in the form of revenue. And also 
' 

25 Q. Okay. 25 an addiriaaal $4û,9?1 m facility charges. And I doa~ , 
! 

-- ~.....~. "'-,""",,--. ~,,-..... 
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I have any other estimatos over and above that. For a SS I yoar revt!8l1e COMet from tnuuport cultomen? 
2 percent reduction in writooifit would be 5209,875, 2 A. I do not know. 

' 

3 plus an additiooal 5601,383 in faci1ity reven... 3 Q. Do you kDow what percent of your tbrollpPut is from 
' 

. 

4 Q. What deposition exhIbit were you lookiD, at tltere! 4 trauport customen'! , 

5 A. Depoøition Exluòit 5, last pal". 5 A. You asked. and I didn't knowtbc:n and I don't know now. 
6 Q. 80- 6 Q. Okay. II it correct that residential ale I. 80'" 

, 

7 A. I have not made any other estimates. 7 down? 
8 Q. If you bve cot in fbca) year '03 $821,710 In 8 A. I do not know. 

' 

9 wrlteotl'. for ullIted aecou.nb - 9 Q. Is it your andentudlng that the UDlversalleM'iee ; 

10 A. That's comet. 10 proanun is the ftnt step to eøn:re that low-lneome 
11 Q. - and after - if)'Oli ac:lùeve 8 35 petteDt ndactloa 11 O1rtomers at or below 125 percent of tbe federal 
12 aftu .paulIne: 56,080,000 to UÒlt people to pay their 12 poverty levels w1U receive the us1ttance necessary to 

13 bUb, yOIl are eobll to uVt . net redudion of 13 meet tltelr encrzy needs? 
' 

\4 S237 ,599 In wrlt.."'7 14 A. Can you state 1baI again, please? 
15 A. We would have, yes, $287,.599 in net writeoffs for 2003. 15 Q. Yeah. If It your uudtrltandlng that dat aalveru..l 
16 That's what we would have e:xpericncod. But I also draw 16 ..m.. pilot PJ'Oil"UD II tho lint stop to ensure that 
17 your attention to the fàct tbat in 2003 we had the Keep 17 IOW-mCODlC cultomen at 01" below 125 percent of federal ~ 

18 !be H... On projI'ID1, and 1 would anûcipate the do""" 18 poverty levels will. receive the aulstaD.ce .~ to ~ 
19 in 2.004 to be COWliderably higher than what we see in 19 meet their eø.ergy .eeds? , 

20 2003. 20 A. y". 
21 Q. II tbll provam a priority for the manaaØltllt of 21 Q. Well, what Is the eatlmate oftbe eost wileD'" the 
22 Cldzmll? 22 Ittpl lave been taken then to provide that uslstaDce 
23 A. y... 23 to meet their eJleI"I)' needl? 
24 Q. Bow JIIuch hu Prol1ance ap-eed to provide to bdp fuad 24 A. Yau would have to explain to me what you mc:an by othCJ' 

2S this pn>Jl'llm7 2S stcpo. 

Poge 75 Page 77 
I A. None, I don't think, to my knowledge. I Q. Wdl, I uked If tkiJ .... th.llnt stop In ...urln& 
2 Q. Okay. 2 it. If there lIa flnt Itep, there mult be other 
3 A. Not 85 an individual compø.ny 3 Itepl; rtaht1 
4 Q. How 111IU:1I. Us maa.agemeat o( CIUunl aareed to 4 A. Uh-huh. 
5 rontrlb...te to dais program.? 5 Q. Okay. When you have lone tlaroqh aU the ItqII, 
6 A. In tc:nn! of company doUan? 6 beaw.1e I don't bow what your Itepl that you CUya have 
7 Q. No. MaD.agement 7 àevIIed are, but when you've lODe tlaroalb aU the 
8 A. Pononal dollars? 8 Itepl, what wtU the COlt be to enlun that Low"income 
9 Q. Uh-louIL 9 cnrtomen at or below 125 percent of the poverty ievd 

10 A. I don't have a figure for that. I contribute to the 10 wtU receive tlte aailtaDCtllI.ecaury to meet tbelr 

II Warm ,Heart Warm Home (oundation. II fIIItrzy Deeds? 

12 Q. What abnt Cft1zeas emp)oyeea, do YO' know MW modi 12 A. I don't have an estimate for you for that question, , 

13 tkey cootrfb.te to the Warm Hurt Warm. Hømt? 13 Q. I'm Ioble to uk you a dlfl'ermt w.y In tbb. I'm ~ 
À 

14 A. No, I do DOt 14 IOma to uk h I11&btly different BOW. Wl10 caJDe up 
, 

15 Q. wm the Warm. Heart Warm Home (oudadon conttaoe to 15 with the ett1mated COlt of 181 tUt are anoclaWi with 
16 operate ud provide UÚlWl.ce outside oftIW program? 16 tbe com provided for In thII provam 1 j 
I? A. Yes,itwilL 17 A. [did. I 

\8 Q. Will the nvm.e tlu.t 708 let u a raalt of tJdI 18 Q. Okay. 
19 

program. t:II.at Y08 otberwbe wollldn't let, however much 19 A. Wen. excuse me, I came up with the cost of the bill. 

20 dut Is, be reDected .. rakleat1al revuaesln die 20 I did not come up with the cost o{the gas. 

ì 

21 COlt of IU'Ykt ltady Ia the Dext rate cue If it wu 21 Q. Did IOmebody help you In th8.t1 
' 
, 
, 

22 witkin the tat year? 22 A. I don~recall. 
23 A. Iwouldlt!lumelO. 23 (Deposition Exhibit 9 was mmked fur 
24 Q. Do you latøw what, I may have uIted yo-, and I apoiogtze 24 X!cnûficaûon.) 

2S If I did., It wu rlgJtt at die It8rt, what pen:eat of 2S Q. I am goinC to hand you Depotltion EDùbtt 9 now. Do 

. --- <<-""'" > k" ,- -. 20 (pages 74 to 77) 
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1 you re<0JDIzt thIs? 1 Q. But It is aot your antldpation DOW to hire additional . 

2 A. Yes. 2 staft'l 
3 Q. Okay. Lookln& at 2004 where we show the 16.000 3 A. Only to the extent that our contacts go up with respect 

' 

4 customers, ...bat does applicatlon f~ refef to? 4 to the program. 
5 A. This is an exhibit that is associated with . study that S Q. How are yon Komi: to know if the contacts are u. 
6 was done as we were 1ryÌn& to determine how best to 6 result or tlte prorram1 Are your ltaff 801.n&" to 

" 

7 devise this pilot program. And we were estimating at maintain records of who called and monitored whether 
' 

7 I 

8 the time this was prepared that we would pay an 8 the number of CODtacts has gooe a.p1 , 
, 

9 administrative fee for the application process. So the 9 A. Yes. We maintain contactrc:cords today that will tell 
: 

10 application f~ as stated above. is $34 per customer, 10 w the number of contacts that we receive from j 

11 so we took $34 times 16,000 to come up with $544,000. 11 customers and we would associate that to their status 
, 

12 That is no loug... . part of the program. 
12 as being in the program. 

13 Q. Okay. What's the next line, the.tO percent contact? 13 Q. Yon have that lnformatlon,lfI leot you. dbrovery 
14 Do you know what that's referrina: to? 14 request how maDY contacts you had from the assisted ~ 
15 A. Yes. I believe it is two contactS per payment troubled 15 customen., you could provide me that for 1003:' 

16 customer, and it's a 40 percent, it would be 40 percent 16 A, Y cah, I am not sure. But that would be what this 
) 

17 of the customers in the 16,000 would have contact with 17 assumption would be. 
18 us. 18 Q. And YO" aid that wu prepared by wbo? i 
19 Q. Is that part of the admLn.btrative expense that we 19 A, This was prepared by a group working with the Indiana , 

20 -looked at a ml.aute ago, your estimated ad.m1nJstradve 20 Gas Association. 
21 expense? 21 Q. How wen they IIvolved lu thIs proeeu? 

\ 

22 A. It couJd be a part of that But again. this was done 22 A, They were not The study itself is used as a basis for 
J 

23 in part of. study that was done by the Indiana Gas 23 putting this proif'l'l togcth.... 
24 Association. And those estimateS may have changed. 24 Q. Why did they prepare the study? 

25 Q. Are you anticipating having to bin additional _I< 25 A, The Indiana Gas Association with support from V ectren 

P"8C 79 Page 81 
, 

1 to do tbb, 1 and Cit:izcus and othm worked to detennine ifthc:re ~i 

2 A. No, I am not 2 was a need for such a program in the state, " 

3 Q. Aren't the exlItloa people already covered by your Q. 
' 

3 Okay. Who were the othen? 
4 rates and chargn ~at you coDect' 4 A, it would be NIPSCO. Citizens Gas. and Vcctrcn. 

~ 

5 A. Yes. 5 Q. Do Y01l antlclpate that you wouJd see the same - If 
\ 

6 Q. Why "oukl then be add1donaJ eom that you would try 6 this ls approved. by tbe CommJsùon, that we wouJd see 
j 

7 and recover dam? 7 the l8D1e ~uesu come from the other p.s companies In ~ 
g A, We1l, only to fue extr::nt that we had additional phone 8 the Jtate' ' 

9 contacts and lobby transacti.ODS th~ would be 9 A. To the extent that Citizens and Vectrcn were approved.. 
J 

10 additional admini.mative costs, so. 10 I couldn't tell you what the other utilities' intention 
, 

II Q. But the penon sttttna there by the pbone., wby Ii tben 11 would be. ., 
, 

12 additional costs If I ca.lllOmtbody five times? 12 Q. Well, you talked with MIke Martin, baven't you? 
. 

, 

13 A, 'Ibat'sa good-ycah.. [don't know. 13 A. lbave. 1 
14 Q. Same would be true? 14 Q. What's his Intention? 1 
15 A. Only to the extent: that the conmcts were to go up 15 A. At this point his intention is not to file a prognun. i 
16 then: would be additional hiring as a result oftbis 16 Q. Even Ifyoun b approved' 
17 

program. 17 A. Again. I am not sure what Mike's intention would be if 
18 Q. ~d wbat about the phoDe oat tbere, wbat1s that mean? 18 the program was approved. At the time we were putting 

, 
j 

19 A. At the time this study was done we anticipated 67 19 the study together his intention wasn't to file 8 
0 

20 percent of these customers wou1d contact us by phone, 20 petition at this tin>e. . 

21 33 percent of these customers would come to our lobby, 21 Q. My "81 be partldpat1n& Ifyoa know, why would be 
' 

22 And at the time the study was done my assumptiou is we 22 have been Involved In the request to the Gas 
i 

23 assumed that: there would be additional costs related to 23 Assoclatlon If they weren't laterested ID dolq; the 
" 

24 administering this program and have to hire additional 24 proerun? , 

25 staff to manage these contacts. 25 A. Wel4 at the time they were interested in determining 
, 
I 

~ -~. . ----.. -~ 21 (pages 78 to 81) 

Connor & Associates 
(317) 236-6022 



Gregory A. Sawyen 
May 18, 2004 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

II 
12 

13 

14 

15 

16 

17 

18 

19 

20 
21 

22 

23 

24 

25 

Page 82 

if there was a nood IDd whdhcr or not they wanted to 1 

participote or DOt Apin, 1his was . year aao. 2 

Q. II It correct that yoa bad d18CUÙODJ with anYODt 3 

usodated with aD eIeetrlc company that would Uke to 4 

lee the u.me type of thln& on the electric a1~ as 5 

w~1 6 

A. I do not know. 7 

Q. ] 1ft Ed SLmCOJ: on your contact I1at. What wu yoar 8 

converu.dOD with hJm? 9 

A. He was . party to conversations whilo we wore preparing 10 

this as a part of Indiana Gas Association. 11 

Q. What does lie do? 12 

A. At the time he w.. actin&. the actin8 prosident of \3 

Indiana Gas Asaociation. 14 

(Deposition Exhibit Number 6 was marked for IS 

ideotificatiol1.) 16 

Q. How muy of the people - , am looJdnI at Exhibit Q-13 17 

to your dlIcovery, bat it hu been marked .. Depol1tlo. 18 

Exhibit 6, these an the pcope that you IodlcaUd you 19 

bad communicated with coneernlnc tbb progrua.; Is that 20 

rfcbt! 21 

A. Yes. And I inadver10ntly loft DOe peraoo off. 22 

Q. Who? Who', that? 23 

A. Randy Helmen from the OUCC. 24 

Q. Well, how many of Ülese people art: cu.tomers? 25 
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A. I do not know. 

Q. WtlI, you. commok:.ted wttb. tIaem alL I don't want to 

go throup. every oae to 1M! who they are. 

A. Yeah. Actua1Jy I didn't communicate with all oftbem. 

Q. wa..... dId1 

A. lady Undawood. And she did a presentation at our 

neighborhood meeting. and 10 - 

Q. So l..Dybody who came to be aelahborbood meetiDg woWd 

uve beea la ben? 
A. Yes. 

Q. Okay. 

A. And they prlmarlly were representatives &om our socia] 

service sector. 

Q. Now, J.ck Wickes 11 u.ted b:a ben. You didn't talk 

with Mr. Wickes fa order to file your petition, did 

YO" 

A. I don't recall the date. I don't recall the date. 

Q. What ehaqet were made to the .rDCJKIed 1tip1llaÖOD to 

.ddreta the laoet ud CODterU exprened to you by Mr. 
Wkket1 The UJ1t'U II DOne, -'t 1t1 

A. I don't rcca111l1 ofbit conccma. 

Q. Do you ....n II18Idq any ....... tÐ the pfOIram based 

OD. the eonc:eru tOt"e upeded1 
A. No.1 doot recall my changes to the proan= 

(Deposition Exhibit Number B was mar:ked for 

.. -....-.'"- ...,....._. .........., .. ,,' ~ - 

22 (pages 82 to 85) 

Page 84 , 

identification.) 

Q. And when you talk about your wrlteoft's, Deposition ~ 
Exhibit ~ I know there Is a colored version of It, but j 

the ODe we have 80t Is like this for ftsca1 year '03 - 

MR CRACRAFT: I can get you a colored one. 

^- We can get a colored copy. 

Q. The wrlteotrs are four million eight hundred thirty 
eight thou.; fa that rl8ht1 

A. Yes. 

Q. But then there are recoveries? 

A. Correct 

Q. SO the net wrlteoft' fa 3,299,0001 

A. That's correct 

Q. Okay. You aren't able to provide a breakdown of 

wrlteoff and recoveries for the assisted accounts? 

A. I do not have a breakdown of that:. no. 

Q. That's all I have. Thank you, Mr. Sawyers. 

A. Thank you. 

MR. COURTER: I will waive 

MR. CRACRAIT: I have no questions. 
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AND FURTIIER DEPONENT SAITH NOT. . 

GREGORY A. SAWYERS 
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I ST ATE OF INDIANA) 

) SS: ' 

2 COUNTY OF MARION) 
, 

4 I. Diane Zeyeo, . RogIatered Profesaional Reponer and i 
s Notary Public in ønd fur the County ofMation, State of 
6 Indiana at 1arge, do benby certify that GREGORY A. SAWYERS. 
7 the deponent bcrein, was by me fim duly swom to tell the , 

8 tru!h, the whole tru!h, and nothing but the truth in the 
9 afommc:ntlOned matter, 

10 That the foreaoinø depo:sition was taken on bebalf of 

II the MaoufBcturin& and Hea1111 -8 C-=rs at the 

12 offices of John E, Connor & AssociateS, 1860 One American 
D Sq-. Indianapolia, Marion County, Indiana, on the 18111 ' 

14 day of May, 2004, commencing at !he hour of 1 ;40 p.m. \ 
IS pursuant to the Indiana Rules of Tria] Procedure; 

16 That said deposition was taken down in sænograpb . 

17 DOtes and afterwards reduced to typewriting under my ! 

18 direction, and that the typewritten tronscript is a true j 
19 =on:! of the testimony g;vcn by the said dcponen~ and ' 

20 -_led to said dopnnent fur biB ~- 21 That the parties were represented by tbdr counsel as 

22 aforcmentiODed. 

2, I do further certify that I am a di5in~ persoD 
24 in this cause of action; that I ø:m DOt a J'CIlative or 

2S attorney of eitbm' party, or otherwise întercsted in the 

( 

Page 87 , 

1 cvent of this ICt:ion, and am not in the employ of the 
; 

2 attorneys for either party. . 

3 IN WITNESS WHEREOF, I have hem.mto set my hand and 

4 affixed my notarial seal this_day of May, 2004. . 

5 i 
6 

7 

8 

9 

to NOTARY PUBLIC , 

II 
12 My Com..m..ission Expires: 

13 Soptembcr 2. 2008 ' 

14 County ofRcsidence: 
IS Marion County 

: 
':, 

16 

17 

18 , 

19 

20 : 

21 : 

22 

23 : 

24 

2S 
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~ DEPOSITION 

I EXHIBIT 

~ 
Î 

STATE OF INDIANA 

INDIANA UTILITY REGULATORY COMMISSION 

VERIFIED JOINT PETmON OF INDIANA GAS) 
COMPANY, INC., SOUTHERN INDIANA GAS ) 
AND ELECTRIC COMPANY AND THE BOARD ) 
OF DIRECTORS FOR UTILITIES OF THE ) 
DEPARTMENT OF PUBLIC UTILITIES OF THE ) 
CITY OF INDIANAPOLIS, AS SUCCESSOR) 
TRUSTEE OF A PUBLIC CHARITABLE TRUST,) 
d/b/a CITIZENS GAS & COKE UTILITY, ) 
PURSUANT TO IND. CODE ~ 8-1-2-2.5 et. seq. ) 
FOR APPROVAL OF AN ALTERNATIVE ) 
REGULATORY PLAN WHICH WOULD ) 
ESTABLISH A PILOT UNIVERSAL SERVICE) 
PROGRAM ) 

CAUSE NO. 42590 

CITIZENS' RESPONSE TO FIRST SET 

OFDATAREQUESTSOF~ACTURING 
AND HEALTH PROVIDING CUSTOMERS 

Comes now Joint Petitioner, the Board of Directors for Utilities of the Department of 

Public Utilities of the City of Indianapolis, as Successor Trustee of a Public Charitable Trust 

d/b/a Citizens Gas & Coke Utility ("Citizens") and for its answers to "Manufacturing and Health 

Providing Customer's First Set of Data Requests to Citizens" states as follows: 

ReQuest No.!. In the Amended Stipulation filed on April 30, 2004, eligibility is 

addressed in Section I B. Subsection "b" states that "the customer must enroll in and qualify for 

assistance from LIHEAP." Please list and describe a1I factors considered in determ1ning whether 
a person is eligible for LIHEAP assistance. 

RESPONSE: The factors considered in determining whether a person is eligible for 

LIHEAP assistance were not established by Petitioners, but rather by the Federal Health and 

Human Services Agency under the LIHEAP legislation of 1981 (42 U.S.C. ~ 8621-8629). Please 

refer to Exhibit GAS-5. 



Reauest No.2. On page 7 of Mr. Sawyers' testimony, he states that there are an 
estimated 35,000 gas customers in Marion County whose gross income is at or below 125% of 
the federal poverty guidelines. Does this group constitute those eligible for LIHEAP assistance? 

Does this group constitute those potentially eligible to participate in the Pilot Program? 

RESPONSE: With respect to the first question, "yes." With respect to the second 

question, "yes," to the extent funding is available and they apply. 

Reauest No.3. Referring to the same testimony, for those customers eligible for 

LIHEAP assistance in 2003 ("Eligible Accounts'~, provide the following information for 2003: 

a. the number of Eligible Accounts; 

b. the number of Eligible Accounts in arrears; 

c. the level of arrears for those Eligible Accounts in arrears; 
d. the number of disconnect notices issued to Eligible Accounts; 

e. the number of Eligible Accounts written-off; 

f. the dollar amount written-off for the Eligible Accounts; 

g. the number of Eligible Accounts disconnected for nonpayment; 
h. the number of residential disconnections for nonpayment (not Eligible Accounts but 

all residential accounts); 

i. the amount oflate fees paid by Eligible Accounts that were in arrears; and 

j. the amount of reconnection fees paid by Eligible Accounts that were disconnected for 

nonpayment 

RESPONSE: Citizens objects to the foregoing request, and each of its ten (10) 

subparagraphs, on the grounds that it seeks income data and household size for its customers 

which is not in Citizens' possession and would call for Citizens to engage in speculation in order 

to identify its customers that were eligible for LIHEAP assistance. Subject to and without 

waiving the foregoing objections, Citizens states that Mr. Sawyers' testimony notes the Indiana 

FSSA "estimates" that there were 35,000 gas customers located in Citizens' service territory 

whose gross household income is at or below 125% of the Federal poverty level. Citizens has no 

way of identifying the individual customers in its service territory that were eligible for LIHEAP 

assistance - unless and until the customers enroll in and qualify for the State's EAP program and 

the FSSA identifies those customers to Citizens. 
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ReQuest No.4. Referring to the same testimony, for those customers who received 

assistance in 2003 fÌom the State's EAP ("Assisted Accounts"), provide the following 
information for 2003: . 

a. the number of Assisted Accounts in arrears; 

b. the level of arrears for those Assisted Accounts in arrears; 

c. the number of disconnect notices issued to Assisted Accounts; 
d. the number of Assisted Accounts written-off; 
e. the dollar amount written-off for the Assisted Accounts; 
f. the number of Assisted Accounts disconnected for nonpayment; 
g. the amount oflate fees paid by Assisted Accounts that were in arrears; and 

h. the amount of reconnection fees paid by Assisted Accounts that were disconnected for 

nonpayment. 

RESPONSE: Citizens objects to the Data Request No.4 on the grounds that it is unduly 

burdensome. Subject to and without waiving the foregoing objection, 

a. 311/03 

b. 3/1/03 

4,224 

$1,126,132 

c. Citizens does not maintain information in a manner which would enable it to obtain 

this data. 

d. FY03 

e. FY03 

f. 5/2103 
5/30/03 
6/27/03 
11/28/03 

1,951 

$821,710 

1,202 

1,839 
2,545 
4,357 

g. See response to 4.c. above. 

h. Estimated $89,892 

Reauest No.5. On page 6 of Mr. Sawyers' testimony, please explain in detail what is 

meant by the sentence on lines 9-10. Describe what the "utility contributions" were before 

amendment and what they are after the amendment. 

RESPONSE: See Paragraph 1.I. of Petitioners' Exh1'bits GAS-3 and GAS-4. In the 

original Stipulation and Settlement Agreement, Citizens' contributions were based on a May 
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2004 start date. In the Amended Stipulation and Settl=ent Agre=ent, Citizens' contributions 

were based on a June 2004 start date; therefore, fewer months were included in the latter, 

calculation. See also the third page of Attachment Q-11, which sets forth additional info=ation 

responsive to this Data Request. 

ReQuest No.6. Please provide a copy of all analysis perfo=ed and/or reviewed by MI. 
Sawyers, prior to the filing of the petition in this Cause, that supports the assertions contained in 
the sentence beginning on line 21, page 6 of his testimony. 

RESPONSE: See response to Data Request No.4 and Attachment Q-6. 

ReQuest No.7. Please provide a copy of all analysis performed and/or reviewed by MI. 
Sawyers, prior to the filing of the petition in this Cause, that supports the belief contained in the 

sentence beginning on line 1, page 7 of his testimony. 

RESPONSE: See the Response to Data Request No.6 and Attachment Q-7. 

4/4/03 571 Customers 4/2/04 1,155 Customers 102% Increase 
5/2/03 1,202 Customers 4/30/04 2,071 Customers 72% Increase 

In 2003, Citizens had "Keep the Heat On" funds, which paid 25% of customer 

balances. Citizens did not have those funds in 2004. 

ReQuest No.8. Is Mr. Sawyers familiar with any program in any other state that is 

substantially similar to the proposed Pilot Program? 

RESPONSE: The answer is "yes." 

ReQuest No.9. Referring to page 7 of Mr. Sawyers' testimony, lines 20-21, define what 
is meant by the phrase "failed to meet one or more payment obligations." 

RESPONSE: The customer paid the bill for gas service late or failed to pay. 

ReQuest No. 10. Please provide a copy of all analysis perfo=ed and/or reviewed by Mr. 
Sawyers, prior to the filing of the petition in this Cause, that supports the assertions contained in 

the sentence beginning on line 21, page 8 of his testimony. State how many Eligible Accounts 

were in the "cycle of disconnectionlreconnection" in 2003, and descn'be how you determined 

whether an Eligible Account was in said cycle. State how many Assisted Accounts were in the 
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"cycle of disconnectionlreconnection" in 2003, and describe how you determined whether an 

Assisted Account was in said cycle. 

RESPONSE: With respect to Eligible Accounts, Citizens hereby incorporates its 
. 

objections and response to Data Request No.3. Citizens has no way of determining which of its 

customers are eligible for LIHEAP assistance. Subject to and without waiving the foregoing 

objection, Citizens states, see the Response to Request No.7. 

Reauest No. 11. Provide a copy of every study, analysis, inter-office memo, or other 

document prepared or reviewed by, or received by, Citizens that examines in any way the 

financial implications of the Pilot Program on Citizens. 

RESPONSE: 

See Attachment Q-ll. 

Reauest No. 12. Provide a copy of every study, analysis, inter-office memo, or other 

document prepared or reviewed by, or received by, Citizens that relates in any way the Pilot 

Program. 

RESPONSE: 

See Attachment Q-12. 

ReQuest No. 13. Provide a list of all persons who are not an employee or agent of 
Citizens, with whom any employee or agent of Citizens has discussed the Pilot Program, 
including state employees. 

RESPONSE: Citizens objects to the foregoing data request on the grounds that it seeks 

information that is not relevant to the subj ect matter involved in the pending action, and is not 

reasonably calculated to lead to the discovery of admissible evidence. The persons that 

employees of Citizens contacted regarding the Pilot Program are not relevant to whether the Pilot 
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Program is in the public interest. Subject to and without waiving the foregoing objection, see 

Attachment Q-13. 

ReQuest No. 14. Referring to the sentence beginning on page 10, line 23 of Mr. 
Sawyers' testimony, provide a copy of estimates referred to and all documentation supporting 
such estimates. Does this sentence mean that Citizens will receive twice the amount of 
assistance money on each Pilot Program participant's account? Ifno, please explain why. 

RESPONSE: No. See Exhibit GAS, page 17, lines 10-16. 

ReQuest No. 15. Referring to the answer at line 13 of page 12 of Mr. Sawyers' 

testimony, is it the position or understanding of Citizens that if the Pilot Program were approved 
by the lURC, that Citizens would be exempt from the requirements ofIC 8-1-2-121? 

RESPONSE: "No." 

ReQuest No. 16. Please provide a copy of all analysis perfo=ed and/or reviewed by 1&. 
Sawyers, prior to the filing of the petition in this Cause, that supports the assertions contained in 

the sentence beginning on line 12, page 13 ofbis testimony. 

RESPONSE: See Attachment Q-16. 

ReQuest No. 17. Referring to the testimony beginning at line 4 of page 18 of Mr. 
Sawyers' testimony: 

a. Please define what is meant by the t= "bad debt." 

b. Will Citizens retain 50% of any net savings resulting fo= reduced write-off's of all 

Citizens' bad debt or only reduced write-offs of bad debt for Citizens customers participating in 

the Pilot Program? 

c. Provide a copy of any estimate of how much bad debt will be reduced by the Pilot 

Program and all analysis and other support for that estimate. 

RESPONSE: 

a. A debt that is uncollectible or unlikely to be paid. Specifically within the context of 
its use on line 5 of page 18, write offs ofarrearages of participating customers. 

b. See response to 17.a. above. 
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c. See Attachment Q-11, last page, which contains information that may be responsive 
to this question. 

Request No. 18. Please provide a copy of all analysis performed and/or reviewed by Mr. 
Sawyers, prior to the filing of the petition in this Cause, that supports the assertions contained in 
the sentence beginning on line 6, page 20 of his testimony. 

RESPONSE: See Response to Data Request No. 17c.- 

Request No. 19. Please provide a copy of all analysis performed and/or reviewed by Mr. 
Sawyers, prior to the filing of the petition in this Cause, that supports the assertions contained in 
the sentence beginning on line 8, page 20 of his testimony. 

RESPONSE: See Response to Data Request No. 18. 

Request No. 20. Referring to page 20, line 16, define what is meant by the phrase "low- 
income customer." Is it Eligible Accounts, Assisted Accounts or something else? 

, 

RESPONSE: Assisted Accounts. 

Request No.2!. Provide the basis and documentation supporting the statement on page 
21, line 1 of an average annual bad debt of $4.4 million. 

. 

RESPONSE: See Attachment Q-21. 

Request No. 22. Referring to page 20 and the sentence on lines 15-17, 

a. What year does the sentence describe.\' 

b. For that same year, what percentage of Citizens' bad debt expense was associated 

with: 
(i) each of Citizens' customer classes (e.g., the residential customer class would 
be one class), 

, 

(ii) Eligible Accounts, and 

(ill) Assisted Accounts? 

7 



RESPONSE: 

a. Citizens obj ects to the foregoing data request on the grounds that it is vague anq 

ambiguous. Subject to and without waiving the foregoing objection, Citizens states that if the 

question seeks the basis for the estimate it is 2003 data. 

b. (i) Residential- 87.37%; Co=erciallIndustrial- 12.69% for FY2003. 

(ii) Citizens incorporates by reference and restates its objection to Data Request No. 

3. The requested information can not be determined. 

(iii) 13.45% for FY2003. 

Reauest No. 23. Are LIHEAP funds used to pay arrears for Citizens' customers 

receiving state EAP assistance? 

RESPONSE: LIHEAP funds are used to make payments to the eligible customer's 

account. If the customer's account is in arrears, then some or all of the LIHEAP funds would go 

to arrearages. 

ReQuest No. 24. Will the Universal Serviced Fund be used to pay arrearages for 

customers participating in the Pilot Program? 

RESPONSE: No. 
Respectfully submitted, 

~~49) Steveu W. Krohne (#20969-49) 
Hackman Hulett & Cracraft, LLP 
One Indiana Square, Suite 2400 

Indianapolis, Indiana 46204-2030 

Attorneys for Petitioner 
Citizens Gas & Coke Utility 

G:\Cit!zens Gas & Coke UtiIit)'CG-Voctren Encray DelivcrylData Rcquests\Rcsponses to 1st Da1a Request to Citizens.doc 
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CERTIF1CATE OF SERVICE 

I hereby certify that a copy of the foregoing "Citizeru; Rresponse to First Set of Data 
Requests of Manufacturing and Health Providing Customers" has been served by hand-delivery 
or United States mail, postage prepaid, this lOth day of May, 2004 on the following: 

John F. Wickes, Jr. 
Timothy L. Stewart 
Lewis & Kappes, P.C. 
1700 One American Square 
Box 82053 

Indianapolis, IN 46282-0003 

~ 

Michael B. Cracraft (#3416-49) 

Steven W. Krohne (#20969-49) 

Hackman Hulett & Cracraft, LLP 
OneIndianaSquare,Scite2400 
Indianapolis, IN 46204-2030 
Telephone: (317) 636-5401 
Facsimile: (317) 686-3288 

G:\Citizens Gas & Coke UtiJitylCG-Yectren Energy Delivery\Data RequestsIResponses to 1st Data Request to Citizens.doc 
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Sawyers, Greg 
Tuesday, March 25, 2003 2:11 PM 
Customer Services; Marketing Sales Assistants 
Proctor, Andrew J.; Braun, Chris; Brown, Jeff S.; Sanders, Deanna L. 

Post Moratorium Efforts 
' 

; DI:P051T1UN 

J EXHIBIT 

I 
3 

'" \..!JQ 

Helton, Penny M. 

From: 
Sent: 
To: 
Cc: 
Subject: 

WOWII During the month of March we have been very busy. Our activity leading up to the end of the moratorium 
was up significantly: 

March 1 st - 15th 
Calls 
Interview 
Cashier Payments 

, 

Check by Phone 

36,940 
1,731 

22,410 
1,206 

up 17% over last year 
up 30% ovar last year 
about the same 
up 118% over last year 

Last week, post moratorium, was a mixed bag. We were up on the phones. up on phone payments, down In the 
lobby and about the same on cashier payments. 

March 17th - 22nd 
Calls 
Interview 
Cashier Payments 
Check by Phone 

14,829 
817 

8,605 
1,725 

up 6% ol/er last year 
down 5% over last year 
about the same 
up 1 08% ol/er last year 

Asslstsnce since March 1 st: 
. $186,950 in WHWH -EAP funds to 1,593 households 
. $18,400 In WHWH. HELP to 126 households 
. $420,000 in "Keep the Heat On" funds to 1,769 households (CAGI) 
. $316,000 In regular EAP to 1,388 households (CAGI) 
. $710,000 In direct benefrt to 4,300 households (State Supplemental Payment) 

We collected more than $210,000 in Initial payments from those 1,600 customers who took advantage of our WHWH - 

EAP offers and wrote "E" arrangements for their outstanding balances. Our letter campaigns generated the kind of activtty 
we were hoping for, an incredible 77% response rate. 

Our goal has not changed. we need to continue to work with our EAP customers to help "Keep Their Heat Onl" The 
disconnections for EAP customers are down, average EAP receivable balances are down and arrangements are up for 
EAP customers. 

- 

Our job Is stili not over. We must continue our effort to "Keep the Heat On" and help customers help themselves. 
Here are tools still available today.... 
. WHWH - EAP with affordable Arrangements 
. CAGI has additional EAP Crisis Funds 
. Winter Assistance and FEMA Funds at the CCI centers 
. Leon wanted to remind you, "If you see an "E", let it bEl" 
. If arrangements break, take a DavmBllt and make a new one 
. For Non-EAP customers we have WHWH HELP 
. 

This is all wonderful news to share with you. I continue to be amazed by the response from our customers and your ability 
to put these resources to work. Keep up your outstanding efforts end everyone wins.... 

1 
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Helton, Penny M. 

From: 
Sent: 
To: 
Subject: 

Boothe, Eric 
Friday, March 07, 2003 12:22 PM 

Sawyers, Greg; Broughton, Leon; Helton, Penny M. 
EAP End of Moratorium Letter Campaign 

The two attached Excel spreadsheets chronicle the results thus far of the two different EAP letters. The count represent 
the original number of letters sent and subsequen~y how many accounts meeting the criteria for each letter still remain 
(have not made a payment and/or payment arrangements). The balances are moving numbers due to payments reducing 

figures and new charges Increasing the original figures. Still, this should help provide a snapshot in time as to the number 
of customers and associated dollars they owe us. 

Eric 

~ [j 
EAPOOL Re5IJlts 

2003.xls 
EAPDQL Re5lJIts 

2003.xJs 
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EAP Delinquent Letter (EAPDQL) 

Date Total Count Total Account-Balance 

3-Mar-D3 
4.Mar-D3 

2218" 
168** 
2386*** 

$853,562,20 
$74,680.26 

$928,242.46 

7-Mar-D3 ~,810 $730,693.07 

" = All EAP CustomerslDelinquentlMade payment during Moratorium 

.. = Senior CltlzensIDelinquentINo customer payment during Moratorium 

*** = Total customer receiving Delinquent Letter notice 

" "''-- 

Total Past Due Balance 

$543,932.99 
$53,607.79 

$597,540.78 

$493,247.80 



EAP Disconnect Werning Letter (EAPDNL) 

Date Total Count Total Account.Balance 

28-Feb-03 1838' $822,817.75 

4-Mar-03 1,618 $743,195.03 

7-Mar-03 1,501 $715,810.36 

11-Mar-03 

14-Mar-03 

'= Non-Senlor CltlzensIDe/inquentlMade no payment during Moratorium 

Total Past Due Balance 

$528,591.40 

$526,503.29 

$518,322.06 



f....~V 

Helton, Penny M. 

From: 
Sent: 
To: 
Subject 

Boothe, Eric 
Monday, March 08, 2004 9:53 AM 
CSV Managers & Supervisors; CSV Team Leaders 

EAP Letters Update 03-08-04 

The attached Excet file provides beginning and current totals for each letter campaign. The last column denotes the 
percent of customers in each category who have taken some action since the letters were mailed. 

If you have any questions regarding this update, please let me know. 

Eric 

~ 
EAP Letters Data 

03-08-04 .xIs 
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" '''- 

"' DEPOSITION 

17 KTHO Results 
FY03 

. EAP End of Moratorium letters sent to over 4,400 low-income customers in 

arrears. Response rate (payment and/or payment arrangement) was a 

remarkable 77%. 
I Customers who did not respond were given one last chance by a 24-hour 

notice being left by the collector instead of their gas being disconnected. On 
the first day of available disconnection for EAP customers, March 17, 549 24- 
hour notices were left. The overall success rate (payment and payment 
arrangement created) of the 24 hour notices left for all EAP customers over a 

month was 32% compared to 21 % overall. 
I At the end of May, 985 low-income customers were disconnected for non- 

payment. This is a reduction of 55% over a warmer winter of last year. 
I At the end of May, 3,731 payment arrangements had been written for EAP 

customers. Of those, 1,755 were completed successfully or remain active for 
a success rate of 47%. 

I Receivable Improvement: 

% IMPROVEMENT BASED ON TOTAL ACCOUNTS 
RECEIVABLE 

Date 46. 90 91 + 

Days Days 
Mar.{)3 1.20% 0.30% 
Mar.{)2 3.07% 1.27% 

I Phone, payment, and lobby increase in activity for March, April, and May 
needed. 

I Customers received over $1.6 million in assistance in March alone. 
. Lobbied the state for additional $165 in EAP crisis provided to existing 4,300 

EAP customers for $710,000. 
. 3,750 customers helped with $447,000 of Warm Heat Warm Home 

Foundation assistance. 

Attachment Q-7 



CG_BANNER_RPT_189 
page: 1 

04/04/2003 11:17:05 

EAP Collection Seal Customers 

EAP Collection Seal Customers: 571 

EAP Collection Seal Customers That Are Inactive: 380 

EAP Collection Seal CUstomers That Are Inactive With Acct Bal < $100: 5 

Account Number Inactive Acct Balance 
381657-313290 $0.00 

424447-340519 $0.00 

534674-370102 $31. 63 

593901-213106 $44.36 

652734-265632 $0.00 

'\ IQ 



K Ie. 

CG_BANNER_RPT_189 
Page: 1 

05/02/2003 12:16:16 

EAP Collection Seal Customers 

EAP Collection Seal Customers: 1202 

EAP Collection Seal Customers That Are Inactive: 776 

EAP Collection Seal Customers That Are Inactive With Acct Bal < $100: 29 
Account Number Inactive Acct Balance 
101248-100889 $55.30 

105763-104192 $0.00 

196698-171500 $8.81 

206677-180247 $11.51 

206718-179394 $0.00 

304003-253380 $69.32 

313622-261071 $48.16 

317288-254547 -$125.00 

326925-136578 $0.00 

371361-268801 -$108.33 

375808-308725 $0.00 

381657-313290 -$125.00 

424447-340519 $0.00 

464723-376095 -$10.09 

465281-177293 $23.60 



Universal Service Plan (Confidential Settlement Discussion) 

Citizens proposes the following changes to the USF Program: 

Customer Discount Percentaqe 

~ DEPOSITION 
í EXHIBIT 

I ç 

Citizens proposes we reduce the percentage discount in the phase I "stop-gap 
period" from 25% to 20% and in phase II "two year pilot period" from 50% to 

40%. 

Proaram Costs 

Based on the revised discount percentages listed above we have estimated the 

Universal Service program will cost $15,052,600 as follows (see attachment for 
detail of cost assumptions): 

Stop Gap Discount Value 
(March through November '04) 

Pilot Program Year One 
(December '04 through November '05) 

Pilot Program Year Two 
(December '05 through November '06) 

Fundinq Considerations 

Stop Gap Funding 

Warm Heart Warm Home 
'04 Customer Benefrt Distribution 

Pilot Program Year One 
LlHEAP 
Warm Heart Warm Home 
Utility Weatherization Fund ('04f05) 
GCA 50 Funds ('04 allocation) 
'04 Customer Benefit Distribution 
'05 Customer Benefrt Distribution 

Pilot Program Year Two 
LlHEAP 
Warm Heart Warm Home 
Utility Weatherization Fund ('05r06) 
GCA 50 Funds ('05 allocation) 
'05 Customer Benefrt Distribution 
'06 Customer Benefit Distribution 

$1,692,600 

$6,680,000 

$6,680,000 

$ 250,000- 
$1,442,600~ 

$3,360,000 
$ 250,000- 
$ 150,000- 
$ 550,000- 
$ 750,000 
$1,620,000 

$3,360,000 
$ 250,000 
$ 150,000 
$ 550,000 
$ 750,000 
$1,620,000 

Attachment Q-ll 1 



.' 
UNIVERSAL SERVICE PLAN (Confidential Settlement Discussion) 

The goals of the plan are to provide affordable gas utility service, maintain 
essential heating service. and reduce non pay service terminations 

Summary of the Universal Service Plan 

. An account management, two year pilot, for low income residential 

customers at or below 125% of poverty 

. Program customers are given a 20% discount on their monthly bill during 

Phase I (March '04-November '04) and a 40% discount during Phase II 

(December '04 - November '06). 

. The difference or shortfall between full rates and the discounted rate is 

recovered from the Universal Service Fund made up of all other available 

energy assistance (LiHEAP), and a utility contribution from existing 

support programs (WHWH Foundation, Utility Weatherization Funds, GCA 
50 Settlement Fund and the Utility's Customer Benefit Distribution) 

. All customers must be eligible and apply for LlHEAP funds. These grants 

will be applied to Citizens newly created Universal Service Fund, 
commencing with Phase II. 

. Simple and easy program enrollment through existing Community Action 

Agencies into Universal Service through the LlHEAP application 
enrollment process. 

. Program provides an increase in weatherization funding as a component 
critical to long term solution of high energy bills. 

ProQram Benefits 

. Greater cash benefit positively impacts customer bill. Approximately 75% 
of Citizens low income EAP customers are expected to benefit more from 
Universal Service by $75-$218 annually, when compared to 2003 EAP 
data on customers receiving all available energy assistance. 

. Fewer disconnections of LlHEAP customers and related costs. 

. More customer payments and greater success rates with Universal 
Service payment arrangements. Expected increase in on-time customer 
bill payments averaging 66% and an increase In percentage of bill paid at 

80%. More available customer income due to avoided late payment fees, 
reconnect fees, and security deposits. 

. Significantly lower default rates over traditional payment arrangements 
and improved company receivables 

2 



Template for Low Income Program Calculations 

Pilot Program (per year) (Confidential Settlement Discussion) 

AssumDtlons 
Annual Typical Residential Customer Bill 

Program Discount % 

Est. # of Res. Customers on the Low Income program 
Est. # of Total Customers 

. 

Typical Res Customer annual usage 
LlHEAP funds per customer 
Weatherization Funding 

Utility Contributions 

$950 
40.00% 
16,000 

266,000 
1,032 
$210 

$600,000 
$3,320,OOq. 

Template For Customer Bill 

Annual Typical Customer Bill before discount 

Program Discount % 

Debit 
$950.00 

40.00% 

Credit 

Annual Customer Responsibility (Bill) $570.00 

$380.00 - 

Universal Service Fund 

Program Discount 

LlHEAP funds 

Weatherization funding 

UtIlity Contributions 

Debit 
$6,080,000 

$600,000 

Credit 

$3,360,000 

$3,320,000 

Fund Balance $0 

Universal Service Fee per Customer $0.0000 

Universal Service Fee per Therm (Residential) $0.000000 

Average January Usage (February Bill) Res. $0.000000 



'. 

Template for Low Income Program Calculations 

Stop Gap (March 1, through November 30, 2004) (Confidential Settlement Discussion) 

Assumptions 
Annual Typical Residential Customer Blil 

Program Discount % 

Est. # of Res. Customers on the Low Income program 

Est. # of Tolal Customers 
Typical Res Customer annual usage 
LlHEAP funds per customer 

Weatherization Funding 
Utility Contributions 

$546 
20.00% 
15,500 

266,000 
1,032 

$0 
$0 

$1,692,600 

Template For Customer Bill 

Annual Typical Customer Blil before discount 

Pr09ram Discount % 

Debit 
$546.00 

Credit 

20.00% $109.20 

Annual Customer Responsibility (Bill) $436.80 

Universal Service Fund 

Program Discount 
LlHEAP funds 
Weatherization funding 

Utility Contributions 

Debit 
$1,692,600 

Credit 

$0 
$0 

$1,692,600 

Fund Balance $0 

Universal Service Fee per Customer $0.0000 

Universal Service Fee per Therm (Residential) $0.000000 

Average January Usage (February Bill) Res. $0.000000 
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Brenda Hartsa1Ia 
Sue Mennen 
Dave Menzer 
Margie Leive 
Joe Fields 

Sharlene Toney 
Judy McCullough 
AlCK JC mn~n.1<y 
Debbie Chenoweth 
LaJeana Cass 

YIcki Allen-Beeson 
Tom Scott 
Ton Dzwonar 
.Joe Everett 
MeIissa Brewer 
Carolyn Tunison 
Kesa Tuqin 
Brent Shike 

Marcia Gray 
Erin Huff 
Bette Bowman 
.Joanne Alexander 
Dawn Gale 

Lashon Barlow 
Sandy Scott 

Charlotte Scott 
Chc:ry\ Brauoagel 
Russ Krikbam 

Pat~ Beth Pace 
Patti O'CalIagban 

Pam Ball 
Dennis Harris 
Steve Brummel 
Ercia Burrin 
Diann Bates 
Connie YIckcly 
Ja-Deen Johnson 
Jaclcie Votepek 
Beth Hmriman 
Matt PiC%Ce 

Julie Griffith 
Pam Cmmingham 
Dam! Morton 
AndIea Brandes 

Mike Leppert 
JDIl Newland 
Ph1l PowIick 

Connie Rhodes 

Katie n.tnuon 
Cmmie YIckety 
Kathy Hnmphrey 
Kathy Wi1liams 
Bill Bisson 

Gnmt Smith 
John Shimer 
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Patty Goff 
Jean P. Lusttin 
Gavin Williams 
June Lyle 

Robbie Sears 

Doug Petitt 

Doug Karl 
Patti Pope 
Mike Martin 
Mike Burnet 

Melanie Popovich 
Bob Heidorn 
Virgina Bunon 
Tun Pea 

Mark Kerney 
Debbie Owen 
Ron Powell 
!..any Tramell 
Mike VoJrich 

Ann Becker 
Tybolingcr 
Keith Beall 
Becky Brann 
Beryl Cohen 

Courtne O'Neill 
David Evans 
John Thomas 
Ed Gerardot 
Bill Living,<!""" 
Nick St.Angelo 
Matt Parse1l 

Dan Riley 
Kay Joslin 

George Co1ing 
Walter NIXon 
Sue Present 

Mark Wolfe 
Jerry Webb 

Mary Beth Fisher 
Shawn Kelly 
Lama Haviza 
Ed Simcox 

Vicki Setzer 
Pam Brookshire 

Usa Freeman 
Donna Taylor 

Ingrid Simmnn< 
Debbie Martin 
Mike Hassell 
Fred Mitchell 
Debra Bunål 
Jeanne Robinson 
Lori W1Iliams 

Dan Pishkur 
Deb Myers 
PanIKeIleyll 



Sharon Wood 
Phil Eilis 

Jerry Polk 
Jack Wickes 
Chris Williams 
Rosemary Murry 
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Summary For Community Action of Greater Indianapolis 
ì EXHIBIT 
$ 7 

Houses Weatherized I 
Citizens Gas Proiect 2001-2002 

Building Pre Post Savings % Savings 
Consumption Consumption 

Dixon 1,301 449 851 65.5 % 

Carroll 1,318 555 764 57.9 % 

Teague 1,609 721 887 55.2 % 

Brown 2,191 1,016 1,174 53.6 % 

Poole 1,638 818 820 50.0 % 

Hightower 2,046 1,034 1,012 49.5% 

McAtee 1,441 713 728 48.7 % 

Wilcher 2,227 1,156 1,072 48.1 % 

Lacy 1,463 761 705 48.0 % 

Flowers 1,664 877 787 47.3 % 

Gonzales 1,544 769 775 46.2 % 

Kirby 1,349 725 623 46.2% 

Rhinehart 1,533 825 708 46.2% 

Lay 1,691 919 772 45.7 % 

Meyers 1,490 841 649 43.6 % 

Travis 1,410 824 586 41.6 % 

Brolin 1,619 965 654 40.4 % 

Trahan 1,613 932 680 39:1 % 

Armistead 1,480 905 575 38.8 % 

Barthalow 1,503 925 578 38.5 % 

Washington 1,456 949 507 34.8 % 

McGrath 1,520 913 607 32.7 % 

White 3,985 2,690 1,295 32.5 % 
_. ..-- 

Richards 2,735 1,762 973 31.5 % 

Turentine 2,086 1,429 657 31.5 % 

Mason 1,476 1,017 459 31.1 % 

Herrin 1,835 1,265 569 31.0 % 

Abernath 1,584 1,079 505 30.4 % 

Stewart 3,697 2,575 1,121 30.3 % 

Lisenby 1,622 1,135 487 30.0% 

Holloway 1,500 1,065 435 29.0% 
Reid 2,013 1,472 541 26.9% 

Patton 1,917 1,404 513 26.8% 

Johnson 1,980 1,463 517 26.1 % 

Ackennan 1,780 1,337 443 24.9% 

Williams 1,471 1,110 361 24.5 % 

Total Homes 44 

Average Savings 37% Attachment Q-16 



Summary For Community Action of Greater Indianapolis 
Houses Weatherized 

Citizens Gas Project 2001-2002 

Newsome 1,846 1,433 414 22.4% 

Bass 2,915 2,279 
. 

633 21.7 % 

Helton 1,710 1,446 264 21.7 % 

Jones 1,373 1,095 279 20.3 % 

Smith 1,826 1,540 286 15.7 % 

Lewis 1,455 1,245 210 14.4 % 

Blunt 1,526 1,478 48 3.2% 
Herndon 2,197 2,249 -52 -2.4 % 

- - 

Total Homes 44 

Average Savings 37% 
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;; DEPOSITION 

J EXHIBIT 

-L- I 
Citizens Gas Administrative Costs for Low Income Rate Program 

8/14103 

Costs: 
$34 application fee 
2 contacts per troubled customer (67% phone, 33% lobby) 

Variable Cost per cali: 

Variable Cost per lobby visit 
Chum rate: 30% 

Troubled that stay: 10% 

$2.41 

$5.88 

2003 

# Customers System Costs pra-Prgm Training Costs 

15000 $30,000 12,000 $0 
Total New Admin Costs 

$0 $42,000 

system 

2004 

# Customers Application Fees 40% contact Training 67% phone 33% lobby Total New Admin Costs 

16000 $544,000 12,800 $12,000 $20,668 $24,837 $ 601,505 

2005 '. . 

# Customers Application Fees 40% contact Training 67% phone 33% lobby Total New Admin Costs 

16000 $612,000 14,400 $12,000 $23,252 $27,942 $ 675,194 

2006 

# Customers Appl\cation Fees 40% contact Training 67% phone 33% lobby . Total New Admin Costs 

16000 $612,000 14,400 $12,000 $23,252 $27,942 $ 675,194 

2007 

# Customers Application Fees 40% contact Training 67% phone 33% lobby Total New Admin Costs 

18000 $612,000 $14,400 $12,000 $23,252 $27,942 $ 675,194 

2008 

# Customers Application F eas 40% contact Tra!nlng 67% phone 33% lobby Total New Admin Costs 

18000 $612,000 $14,400 $12,000 $23,252 $27,942 $ 675,194 


