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TESTIMONY OF OUCC WITNESS CARLA F. SULLIVAN 
CAUSE NO. 45416-U 

AQUA INDIANA, INC. – WEDGEWOOD PARK WATER DIVISION  

I. INTRODUCTION 

Q: Please state your name and business address. 1 
A: My name is Carla F. Sullivan, and my business address is 115 West Washington 2 

Street, Suite 1500 South, Indianapolis, Indiana 46204. 3 

Q: By whom are you employed and in what capacity? 4 
A: I am employed by the Indiana Office of Utility Consumer Counselor (“OUCC”) as 5 

a Utility Analyst II in the Water/Wastewater Division. My qualifications and 6 

experience are set forth in Appendix “A” attached to this testimony.  7 

Q: What is the purpose of your testimony?  8 
A: Aqua Indiana, Inc. filed a Small Utility Rate Application (“Application”) for its 9 

Wedgewood  Park Water Division (“Wedgewood” or “Applicant”) with the Indiana 10 

Utility Regulatory Commission (“Commission” or “IURC”) under 170 IAC 14-1-11 

1 et al, the small utility rate filing statute (IC 8-1-2-61.5).  In its Application, 12 

Wedgewood requested an overall rate increase of 37.52%.  My testimony presents 13 

the results of the OUCC’s analysis and recommends approval of Wedgewood’s 14 

requested 37.52% rate increase.     15 

Q: What did you do to prepare your testimony?  16 
A: I reviewed Applicant’s schedules and workpapers. I reviewed Wedgewood’s 2017, 17 

2018, and 2019 annual reports filed with the IURC. I prepared discovery request 18 

questions and reviewed Applicant’s responses. I spoke with Wedgewood 19 
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representatives. I reviewed comments provided by customers of Wedgewood 1 

included in the OUCC’s report as Public’s Exhibit No. 3. 2 

Q: Do you sponsor any schedules?   3 
A: Yes.  I sponsor the following schedules: 4 

Schedule   1 –  Comparison of Overall Revenue Requirements (page 1) 5 
 Comparison of Gross Revenue Conversion Factor (page 2) 6 
 Comparison of Income Statement Adjustments (page 3) 7 

Schedule   2 –  Comparative Balance Sheet as of December 31, 2017, 2018, and 8 
2019 9 

Schedule   3 –  Comparative Income Statement for the twelve months ended 10 
December 31, 2017, 2018, and 2019 11 

Schedule   4 –  Pro Forma Net Operating Income Statement 12 

Schedule   5 – OUCC Expense Adjustments  13 

Schedule   6 – Calculation of Original Cost Rate Base 14 

Schedule   7 – Pro forma Capital Structure 15 
Schedule   8 – Tariff 16 

II. RATEMAKING FOR AN INVESTOR-OWNED UTILITY 

Q:  Please describe how rates are determined for an investor-owned utility such 17 
as Wedgewood.  18 

A:  Rates for an investor-owned utility are designed to allow the utility an opportunity 19 

to earn a reasonable return for its shareholders on its investment in utility plant. The 20 

actual earned return for a utility can and will vary depending upon factors both 21 

within a utility’s control (e.g., effective utility management, etc.) and outside of a 22 

utility’s control (e.g., weather, environmental laws, etc.). A utility’s revenue 23 

requirement is the amount of net income necessary to provide this reasonable 24 
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return. The revenue requirement for an investor-owned utility is equal to its 1 

investment in utility plant multiplied by its weighted average cost of capital.  2 

Q:  What is the first step in determining investor-owned utility rates?  3 
A: The first step in setting rates for an investor-owned utility is to determine the 4 

utility’s investment in used and useful utility plant or “rate base.” A utility’s rate 5 

base includes the value of utility plant used to provide utility service to customers, 6 

(e.g. treatment plant, mains, booster stations, pumps, vehicles, and other 7 

equipment), net of accumulated depreciation and contributions-in-aid of 8 

construction.  Contributions-in-aid of construction include cash payments to the 9 

utility and contributions in-kind from developers and other customers. Cash 10 

contributions generally include system development charges and connection fees. 11 

Contributions-in-aid of construction reduce the amount of utility plant included in 12 

rate base on which an investor-owned utility may earn a return. Rate base also 13 

includes investments in inventory and working capital. Finally, rate base may 14 

include IURC approved acquisition adjustments and regulatory assets. 15 

Q:  What is the next step in determining investor-owned utility rates?  16 
A:  The next step in the rate-making process is to determine the utility’s weighted 17 

average cost of capital. The weighted average cost of capital is based on the utility’s 18 

capital structure and consists of all sources of capital including equity, long-term 19 

debt, customer deposits, and deferred income taxes. The cost of each capital source 20 

is weighted by pro rata share of total capital. While the cost of most sources of 21 

capital is fairly straight forward, the cost of equity is often a contested issue.  22 
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Q:  Once the net income is determined, how is the rate calculated?  1 
A:  In order to determine the rate necessary to provide the reasonable return, the current 2 

net operating income being earned by the utility needs to be calculated. This amount 3 

is based on the utility’s current rates and the test year chosen by the utility. Test 4 

year revenues and expenses are then adjusted to include changes that are fixed 5 

within the time period (12 months from the end of the test year), known to occur, 6 

and measurable in amount. Subtracting this adjusted net operating income from the 7 

income necessary to earn a reasonable return on rate base yields the dollar amount 8 

of the increase (or decrease) needed. An increase is then “grossed up” to include 9 

additional taxes and fees related to the increased revenue. (See OUCC Schedule 1, 10 

page 1.) Finally, a monetary increase (or decrease) is allocated to each customer 11 

class to determine the rates to be charged. This allocation may be accomplished 12 

through a class cost of service study that determines the costs to serve each 13 

customer class or as simple as an across-the-board rate increase wherein the overall 14 

percentage increase necessary is applied to all customer classes equally. 15 

III. WEDGEWOOD’S PROPOSAL 

Q:  Please describe Wedgewood’s characteristics. 16 
A: Wedgewood provides water service to approximately 200 customers near the 17 

Indiana-Michigan state line in St. Joseph County, Indiana. Wedgewood purchases 18 

all of its water from Niles Charter Township, Michigan.  Wedgewood’s distribution 19 

system consists of approximately two miles of four-inch main, six-inch cast iron 20 

main, and 15 hydrants.  21 
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Q: What rate relief does Wedgewood seek in this Cause? 1 
A:  Wedgewood proposes a 37.52% across-the-board rate increase to produce 2 

additional revenue of $32,801.  Wedgewood’s proposes this increase to allow it to 3 

meet its pro forma operating expenses and provide it an opportunity to earn a 4 

weighted return on rate base of 6.87% based on its proposed 9.8% cost of equity. 5 

Q: Did Wedgewood make any other requests? 6 
A: Yes. Wedgewood also requested permission to update the non-recurring fees 7 

included in its tariff including a return check fee, a disconnect/reconnect fee, and 8 

tap fees. Wedgewood also requested permission to change the unit of measure 9 

stated on its schedule of rates and charges from cubic feet to gallons.  10 

IV. OUCC RECOMMENDED INCREASE 

Q: What rate relief does the OUCC recommend in this Cause? 11 
A: The OUCC recommends approval of Wedgewood’s requested 37.52% across-the-12 

board rate increase.    13 

Table CFS-1: Revenue Requirement Comparison

Per Per OUCC
Wedgewood OUCC More (Less)

Original Cost rate Base 356,796$        350,591$       (6,205)$             
Times:  Weighted Cost of Capital 6.87% 6.87% 0.00%
Net Operating Income Required for 24,501            24,086           (415)                  
    Return on Original Cost Rate base
Less:  Adjusted Net Operating income 539                 (300)               (839)                  
Net Revenue Increase Required 23,962            24,386           424                   
Gross Revenue Conversion Factor 136.8900% 137.2974% 0.407400%
Revenue Increase Required 32,801$          33,481$         680$                 

Revenue Percentage Increase 37.52% 38.29% 0.77%
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V. RATE BASE 

Q: What original cost rate base did Wedgewood propose? 1 
A: Wedgewood proposed an original cost rate base of $356,796, including $6,442 of 2 

working capital. 3 

Q: Do you accept Wedgewood’s proposed original cost rate base? 4 
A: My analysis yielded a slightly lower rate base due to the fact of deferred income 5 

taxes and a needed correction to working capital.  My calculation of rate base is 6 

shown in Table CFS-2.  7 

Table CFS-2: Rate Base Comparison 
Per Per OUCC

Wedgewood OUCC More (Less)

Utility Plant in Service at 12/31/2019 335,333$      335,333$      -$                  
UPIS "Admin" 57,746           57,746$        -$                  

Gross Utility Plant in Service 393,079         393,079$      -                     

Less: Accumulated Depreciation 33,695           33,695$        -                     
Accumulated Depreciation "Admin" 7,718             7,718$           -                     
Net Contributions in Aid of Construction 3,921             3,921$           -                     

Net Utility Plant in Service 347,745         347,745$      -                     

Add: Materials & Supplies 2,609             2,609$           -                     
Working Capital (see below) 6,442             6,672$           230                    

Less: Deferred Income Taxes -                  (6,435)$         (6,435)               
Total Original Cost Rate Base 356,796$      350,591$      (6,205)               

 

A. Deferred Income Taxes 

Q: Did Wedgewood include deferred income taxes in its proposed rate base? 8 
A: No. 9 
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Q: Why did you include deferred income taxes as a component of your 1 
recommended rate base for Wedgewood? 2 

A: Deferred income taxes represent funds provided by customers to pay for income 3 

taxes the utility has not yet paid to the government. These funds are therefore 4 

available for the utility to use to invest in utility plant. In most jurisdictions, it is 5 

treated as an offset to rate base. But in Indiana, deferred income taxes are typically 6 

included in a utility’s capital structure as a zero cost of capital. But because 7 

Wedgewood is a division of Aqua Indiana, it does not have its own tax liability or 8 

capital structure. Treating its deferred taxes as zero cost capital is not viable. 9 

Therefore, I applied deferred income taxes to reduce Wedgewood’s rate base.  10 

B. Working Capital 

Q: Why does working capital differ between the OUCC and Wedgewood? 11 
A: The difference in working capital proposed by each party is due to the operating 12 

expenses and taxes each included in its calculation. Wedgewood included IURC 13 

fees but excluded bad debt expense and payroll tax expense. The OUCC excluded 14 

IURC fees but included both bad debt expense and payroll tax expense.  15 

Q: Why did you include payroll taxes in the determination of working capital? 16 
A: Generally, taxes are paid in arrears and are excluded from the determination of 17 

working capital. However, payroll taxes are different from other taxes in that they 18 

are paid on a current basis. Therefore, I included payroll taxes in my determination 19 

of Wedgewood’s working capital investment.  20 
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Q: Why did you exclude IURC fees from the determination of working capital? 1 
A: I excluded IURC fees from my working capital calculation because these fees are 2 

paid in arrears and therefore, do not require or indicate any investment of capital. 3 

Table 3: Working Capital Comparison 

Per Per OUCC
Wedgewood OUCC More (Less)

Operation & Maintenance Expense 75,200$         77,246$         2,046$          
Less: Purchased Water (23,662)         (24,813)         (1,151)           
Add: Payroll Taxes -               940               940               
Adjusted Operation & Maintenance Expense 51,538          53,373          1,835            
Times: 45-Day Factor 12.5% 12.5%
Working Capital Requirement 6,442$          6,672$          230$             

 

VI. PRO FORMA PRESENT RATE OPERATING INCOME  

Q: Did Wedgewood propose any operating revenue adjustments? 4 
A: Yes. Wedgewood’s purchased water tracker (TD50242) was approved by the 5 

Commission on February 23, 2019.  Wedgwood proposed a $432 increase to reflect 6 

the annual revenues that would have been recovered had the tracker been in place 7 

for the entire test year.  8 

Q: Do you accept this adjustment?  9 
A: Yes. 10 

Q: Is a customer growth adjustment necessary in this case? 11 
A: No customer growth adjustment is necessary. Based on the billing determinants 12 

provided by Wedgewood, Wedgewood did not experience any customer growth 13 

during the test year or the adjustment period to date.  14 
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VII. OPERATING EXPENSES AND TAXES 

A. Wedgewood’s Proposal 

Q: What operating and tax expense adjustments does Wedgewood propose? 1 
A: Wedgewood proposes adjustments to labor and labor related expenses, rate case 2 

expense, depreciation expense, amortization expense, IURC Fee, utility receipts 3 

tax, and income taxes.  In total, Wedgewood proposes a $367 increase to test year 4 

operating and tax expenses of $86,531, yielding pro forma operating and tax 5 

expenses of $86,893.  6 

Q: Does the OUCC accept any of Wedgewood’s proposed operating and tax 7 
expense adjustments? 8 

A: Yes. The OUCC accepts Wedgewood’s adjustments to salaries and wages, 9 

employee benefits, rate case expense, depreciation expense, amortization expense, 10 

payroll taxes, and utility receipt taxes. However, the OUCC proposes its own 11 

adjustments to IURC fee expense, income taxes, and purchased water expense. 12 

B. OUCC’s Proposal 

1. Purchased Water Expense 

Q: Why is an adjustment to purchased water expenses needed? 13 
A: Wedgewood reflects test year purchased water expense of $23,662. However, 14 

based on invoices provided through discovery, the OUCC determined actual test 15 

year expense was $24,813. (OUCC Attachment CFS-1). The difference of $1,151 16 

is primarily due to accruals recorded in December 2018, which reversed in January 17 

2019. (See OUCC Schedule 5, Adjustment No. 1.) 18 
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2. IURC Fee 

Q: How did Wedgewood determine its IURC fee adjustment? 1 
A: To calculate its proposed $105 pro forma IURC fee expense, Wedgewood used an 2 

IURC fee rate of 0.12020%, which is no longer applicable as of July 1, 2020.  Also, 3 

Wedgewood presented its entire IURC fee expense as an adjustment, as its 4 

calculation did not acknowledge it had incurred any test year expense. In fact, 5 

Wedgewood had incurred test year expense of $98.1  6 

Q: How did you determine your IURC fee adjustment? 7 
A: To calculate pro forma IURC fee expense of $111, I used the current IURC rate of 8 

0.1273654%. I reduced this amount by the test year expense of $98 to yield a $13 9 

increase to test year operating and tax expense. (OUCC Schedule 5, Adj. No. 2.)  10 

Table 4: IURC Fee Comparison 

Per Per OUCC
Wedgewood OUCC More (Less)

Operating Revenue 87,001$       87,001$       -$               
Times: IURC Fee Rate 0.1202% 0.127365% 0.0071654%
Pro forma  IURC Fee Expense 105             111             6                   
Less: Test Year IURCFee Expense -              98               98                  
Adjustment 105$            13$             (92)$               

 

 
1 Wedgewood recorded $98 to Account 408101 “Assessment-PUC” during the test year. This account maps 
to the “Other Taxes and Licenses” line on Wedgewood’s comparative income statement. 



Public’s Exhibit No. 1 
Cause No. 45416-U 

Page 11 of 13 
 

3. Income Tax Expense 

Q: Why does your income tax expense adjustment differ from Wedgewood’s? 1 
A: While the OUCC and Aqua agree on how to calculate this expense, differences in 2 

proposed pro forma operating expenses yield different pro forma income tax 3 

expense. (See OUCC Schedule 5, Adjustment Nos. 3 and 4.) 4 

TABLE CFS 5: Comparison of Operating and Tax Expense Adjustments 

Wedgewood OUCC
OUCC     

More (Less)
Salary and Wages 220                   220          -                  
Employee Benefits - Insurance 55                     55            -                  
Purchased Water -                    1,151       1,151              
Rate Case Expense 400                   400          -                  

-                  
Depreciation Expense 552                   552          -                  
Amortization Expense 244                   244          -                  
Taxes Other than Income: -                  

Payroll Tax (16)                    (16)          -                  
Property Tax -                    -          -                  
Utility Receipts Tax (10)                    (10)          -                  
IURC Fee 105                   13            (92)                  

State Income Tax (226)                  (291)        (65)                  
Federal Income Tax (957) (1,116)     (159)                

Total Operating Expenses 367                   1,202       835                 

 

VI. NON-RECURRING CHARGES 

Q: What new non-recurring charges does Wedgewood request? 5 
A: Wedgewood requests approval of a $35 returned check fee and a $45 6 

disconnect/reconnect fee. 7 

Q: Do you accept the addition of these new non-recurring charges? 8 
A: Yes. Wedgewood’s calculation of costs justify a higher rate for the return check fee 9 

and the disconnect/reconnect fee. Also, these fees will be consistent with those 10 

authorized for Aqua Indiana’s Darlington Water Division. 11 
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Q: What changes to existing non-recurring charges does Wedgewood request? 1 
A: Wedgewood requests an increase to its tap fees as follows: 2 

Current Proposed
3/4" 150$      1,300$      
1.0" Cost 1,500        
1.5" Cost 1,900        
2.0" Cost 2,300        

 

Q: Are the proposed tap fees reasonable? 3 
A: Wedgewood provided invoices from M&J Underground, which included three 4 

installation of a 1’ taps at a cost between $1,300 and $4,349 per tap. (See 5 

Attachment CFS-2.)   Based on my review of thee invoices and discussion with 6 

OUCC witness Kirsten Willoughby, the requested tap fees appear to be reasonable.  7 

Q: Do you accept these proposed changes to Applicant’s tap-fee charge? 8 
A: Yes. Establishing a precise fee is beneficial to Wedgewood’s potential customers, 9 

as new customers will be able to better plan for the initiation of water serve.  10 

VII. RECOMMENDATIONS 

Q:  Please summarize your recommendations? 11 
A: I recommend the Commission approve Wedgewood’s request for an across the 12 

board rate increase of 37.52%. I recommend the Commission approve 13 

Wedgewood’s requested tariff changes: 14 

• The addition of a $35 return check fee. 15 
• The addition of a $45 disconnect/reconnect fee. 16 
• Changes to the tap fee as outlined above. 17 
• Mode of measurement be changed from cubic feet to gallons. 18 
 



Public’s Exhibit No. 1 
Cause No. 45416-U 

Page 13 of 13 
 

Q: Does this conclude your testimony? 1 
A: Yes.  2 
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APPENDIX A 
 

Q: Please describe your educational background and experience. 1 
A: I graduated from Lipscomb University in June 1989 and received a Bachelor of 2 

Science degree in business management. I earned a Master’s degree in Business 3 

Administration from Phoenix University in 2011 and a Master’s degree in 4 

Accounting and Financial Management from the Keller Graduate School in 2014. 5 

Beginning in 2014, I worked as a balance sheet and payroll accountant for the State 6 

of Wisconsin’s Department of Health Services.  In April of 2019, I joined the staff 7 

of the Indiana Office of Utility Consumer Counselor as a Utility Analyst II.   8 

Q: Have you previously testified before the Indiana Utility Regulatory 9 
Commission? 10 

A: Yes. 11 
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Per Per Sch OUCC
Applicant OUCC Ref More (Less)

Original Cost rate Base 356,796$       350,591$       6 (6,205)$         
Times:  Weighted Cost of Capital 6.87% 6.87% APP -                 
Net Operating Income Required for 24,501           24,086           (415)              
    Return on Rate base
Less:  Adjusted Net Operating income 539                (300)              4 (839)              
Net Revenue Requirement 23,962           24,386           424                
Gross Revenue Conversion Factor 136.8900% 137.2974% 1 0.4074%
Recommended Revenue Increase 32,801$         33,481$         680$              

Recommended Percentage Increase 37.52% 38.29% 0.78%

OUCC
Applicant OUCC More (Less)

Current Rate = $29.34 40.35$           40.58$           0.23$             

Comparison of Petitioner's and OUCC's
Revenue Requirements

Current Rate for 5,000 Gallons

AQUA INDIANA - WEDGEWOOD PARK WATER DIVISION
CAUSE NUMBER 45416-U

Proposed
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Per Per OUCC
Applicant OUCC More (Less)

1 Gross revenue Change 100.0000% 100.0000% 33,481$         
2 Less:  Bad Debt Rate 1.1086% 1.1086% 371                

3 Sub-total 98.8914% 98.8914%
4 Less: IURC Fee 0.1189% 0.12600% 42                  

5 Income Before State Income taxes 98.7725% 98.7654%

6 Less: State Income Tax (5.25% of Line 5) 4.9167% 5.1852% 1,736             
7 Utility Receipts Tax (1.4% of Line 3) 1.3845% 1.3845% 464                

8 Income before Federal income Taxes 92.4713% 92.1957%

9 Less: Federal income Tax (21% of Line 8) 19.4200% 19.3611% 6,482             

10 Change in Operating Income 73.0513% 72.8346% 24,386$         

11 Gross Revenue Conversion Factor 136.8900% 137.2974%

Gross Revenue Conversion Factor

AQUA INDIANA - WEDGEWOOD PARK WATER DIVISION
CAUSE NUMBER 45416-U
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Per Per OUCC
Applicant OUCC More (Less)

Operating Revenues
Water Sales 432$              432$              -$               

Total Operating Revenues 432                432                -                 

O&M Expense
Salary and Wages 220                220                -                 
Employee Benefits - Insurance 55                  55                  -                 
Purchased Water -                 1,151             1,151             
Rate Case Expense 400                400                -                 

Depreciation Expense 552                552                -                 
Amortization Expense 244                244                -                 
Taxes Other than Income:

Payroll Tax (16)                (16)                -                 
Property Tax -                 -                 -                 
Utility Receipts Tax (10)                (10)                -                 
IURC Fee 105                13                  (92)                

State Income Tax (226)              (291)              (65)                
Federal Income Tax (957) (1,116)           (159)              

Total Operating Expenses 367                1,202             835                

Net Operating Income 65$                (770)$            (835)$            

Reconciliation of Net Operating Income Statement Adjustments
Pro-forma  Present Rates

AQUA INDIANA - WEDGEWOOD PARK WATER DIVISION
CAUSE NUMBER 45416-U
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ASSETS 2019 2018 2017

Utility Plant:
Utility Plant in Service 335,333$       256,579$       255,627$       
Construction Work in Progress

Less:  Accumulated Depreciation (33,695)          (33,601)          (29,595)          
Other Utility Palnt Adjustments 72,145           72,145           72,145           

Net Utility Plant in Service 373,783         295,123         298,177         

Current Assets:
Accounts Receivable 7,403             7,839             9,300             
Materials and Supplies 2,609             2,609             2,609             
Prepaids 121                73                  941                
Other Current Assets 2,802             2,432             2,250             

Total Current Assets 12,935           12,953           15,100           

Total Assets 386,718$       308,076$       313,277$       

LIABILITIES
Equity

Retained Earnings 10,984$         14,631$         11,679$         
Paid in Capital

Total Equity 10,984           14,631           11,679           

Contributions in Aid of Construction 4,437             4,437             4,437             
Amortization of CIAC 516                435                359                

Net Contributions in Aid of Construction 3,921             4,002             4,078             
Current Liabilities

Accounts Payable 361,661         278,861         285,127         
Accrued Taxes 3,716             3,116             12,057           

Other Current Liabilities 365,377         281,977         297,184         

Accumulated Deferred Income Taxes
Liberalized Depreciation 4,693             5,738             336                
Other 1,742             1,728             

Total Accumulated Deferred Income Tax 6,435             7,466             336                

Total Liabilities 386,717$       308,076$       313,277$       

AQUA INDIANA - WEDGEWOOD PARK WATER DIVISION
CAUSE NUMBER 45416-U

COMPARATIVE BALANCE SHEET
As of 12/31,
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2019 2018 2017
Operating Revenues

Water Sales 86,537$         83,168$         75,047$         
Fire Protection
Penalties 464               498               468               
Other

Total Operating Revenues 87,001          83,666          75,515          

Operating Expenses
Salaries and Wages 7,334            2,341            2,134            
Employee Benefits 3,410            947               1,662            
Purchased Water 23,662          23,801          15,613          
Purchased Power
Chemicals
Materials and Supplies 521               128               430               
Contractual Services - Legal 272               157               
Contractual Services - Management Fees 9,272            6,344            5,274            
Contractual Services - Other 18,109          16,392          12,548          

Transportation Expense 274               302               173               
Insurance
Bad Debt Expense 965               (465)              694               
Rate Case Expense Amortization
Miscellaneous Expense 11,873          16,938          4,999            

Total O&M Expense 75,420          67,000          43,684          

Depreciation Expense 5,303            5,068            3,078            
Amortization Expense (44)                

Taxes Other than Income:
Payroll Tax 956               517               599               
Property Tax 4,107            2,460            5,041            
Other Taxes and Licenses 448               423               292               
Utility Receipts Tax 1,207            1,179            893               

Income Taxes:
State Income Tax 62                 (1,489)           1,162            
Federal Income Tax 56                 (5,377)           6,231            
Deferred State Income Taxes (202)              1,426            43                 
Deferred Feseral Income Taxes (826)              5,821            293               

Total Operating Expenses 86,531          77,028          61,272          

Net Operating Income 470               6,638            14,243          

Other Income (Expense)
AFUDC 141               80                 85                 
Miscellaneous Nonutility Expense (678)              
Other Income
Interest Expense (3,582)           (3,764)           (2,649)           

Total Other Income (Expense) (4,119)           (3,684)           (2,564)           

Net Income (3,649)$         2,954$          11,679$         

AQUA INDIANA - WEDGEWOOD PARK WATER DIVISION
CAUSE NUMBER 45416-U

COMPARATIVE INCOME STATEMENT
Twelve Months Ended 12/31,



OUCC
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Year Pro-forma Pro-Forma
Ended Sch Present Sch Proposed

12/31/219 Adjustments Ref Rates Adjustments Ref Rates
Operating Revenues

Water Sales 86,537       432            APP 86,969$     33,303$     1 120,272$   
Fire Protection -             -             -                 1 -             
Penalties 464            464            178            1 642            
Other -             -             -             

Total Operating Revenues 87,001       432            87,433       33,481       120,914     

O&M Expense
Salary and Wages 7,334         220            APP 7,554         7,554         
Employee Benefits - Insurance 3,410         55              APP 3,465         3,465         
Purchased Water 23,662       1,151         6-1 24,813       24,813       
Materials and Supplies 521            521            521            
Contractual Services-Management Fees 9,272         9,272         9,272         
Contractual Services-Other 18,109       18,109       18,109       
Rate Case Expense 400            APP 400            400            
Transportation Expense 274            274            274            
Miscellaneous Expenses 11,873       11,873       11,873       
Bad Debt Expense 965            965            371            1 1,336         

Depreciation Expense 5,303         552            APP 5,855         5,855         
Amortization Expense 244            APP 244            244            
Taxes Other than Income: -             

Payroll Tax 956            (16)             APP 940            940            
Property Tax 4,107         4,107         4,107         
Utility Receipts Tax 1,207         (10)             APP 1,197         464            1 1,661         
Other Taxes and Licenses 350            350            350            

IURC Fee 98              13              6-2 111            -             1 111            

Income Taxes:
State Income Tax (140)           (291)           6-4 (431)           1,736         1 1,305         
Federal Income Tax (770)           (1,116)        6-3 (1,886)        6,482         1 4,596         

Total Operating Expenses 86,531       1,202         87,733       9,053         96,786       

Net Operating Income 470            (770)           (300)$         24,428$     24,128$     

AQUA INDIANA - WEDGEWOOD PARK WATER DIVISION
CAUSE NUMBER 45416-U

Pro-forma  Net Operating Income Statement
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To adjust test year for purchased water 

Jan. 2019 2,193$        
Feb. 2019 2,259          
Mar. 2019 1,834          
Apr. 2019 2,184          
May 2019 1,845          
Jun. 2019 2,631          
Jul. 2019 2,319          
Aug. 2019 2,575          
Sep. 2019 2,175          
Oct. 2019 2,029          
Nov. 2019 1,431          
Dec. 2019 1,338          

Test Year Expenses 24,813         
Less: General Ledger Balance 23,662         

Adjustment Increase (Decrease) 1,151$       

To adjust expenses to include the IURC fee

Pro Forma  Present Rate Operating Revenues 87,433$       
Times: Current IURC Fee 0.1273654%
Pro Forma  IURC Fee 111$           
Less: Test Year (98)             

Adjustment Increase (Decrease) 13$            

AQUA INDIANA - WEDGEWOOD PARK WATER DIVISION
CAUSE NUMBER 45416-U

Expense Adjustments

Purchased Power
(1)

(2)
IURC Fee
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Pro Forma Present Rate Operating Revenues 87,433$       
Pro Forma Present Rate Operating Expense (excluding URT) 88,742         
Synchronized Interest Expense 6,907           
     State Taxable Income (8,216)        
      Less: Utility Receipts Tax 1,197          
     Less: State Income Taxes (431)           
         Federal Taxable Income (8,982)        
         Times: Federal Tax Rate 21.00%
               Pro forma  Federal Income Tax Expense (1,886) 
               Less: Test Year Federal Income Tax Expense (770)    

Adjustment Increase (Decrease) (1,116)$      

State Taxable Income (8,216)$      
Times: State Income Tax Rate 5.25%
Pro forma  State Income Tax Expense (431)    
Less: Test Year State Income Tax Expense (140)    

Adjustment Increase (Decrease) (291)$         

To adjust test year State tax for pro forma  present rate revenues.

(4)

to adjust test year Federal tax for pro forma present rate revenues.

AQUA INDIANA - WEDGEWOOD PARK WATER DIVISION
CAUSE NUMBER 45416-U

Expense Adjustments

Federal Income Tax
(3)

State Income Tax
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Per Per OUCC
Petitioner OUCC More (Less)

Utility Plant in Service at 12/31/2019 335,333$       335,333$       -$              
UPIS "Admin" 57,746           57,746           

Gross Utility Plant in Service 393,079         393,079         - 

Less: Accumulated Depreciation 33,695           33,695           - 
Accumulated Depreciation "Admin" 7,718             7,718             
Net Contributions in Aid of Construction 3,921             3,921             - 

Net Utility Plant in Service 347,745         347,745         - 

Add: Materials & Supplies 2,609             2,609             - 
Working Capital (see below) 6,442             6,672             230                

Less: Deferred Income Taxes - (6,435) (6,435) 
Total Original Cost Rate Base 356,796$       350,591$       (6,205) 

Operation & Maintenance Expense 75,200$         77,246$         2,046$           
Less: Purchased Water 23,662           24,813           1,151             
Add: Payroll Taxes - 940 940                

Rate Case Expense Amortization - - - 

Adjusted Operation & Maintenance Expense 51,539           53,373           1,835             
Times:  45 Day Factor 0.125 0.125

Working Capital Requirement 6,442$           6,672$           230$              

AQUA INDIANA - WEDGEWOOD PARK WATER DIVISION
CAUSE NUMBER 45416-U

Calculation of Rate Base

Working Capital Calculation
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 Percent of  Weighted 
Amount Total Cost Cost

Common Equity 41,774,081$    50.00% 9.80% 4.90%
Long Term Debt 41,774,081$    50.00% 3.94% 1.97%

Total 83,548,162$    100.00% 6.87%

Total Original Cost Rate Base 350,591$ 
Times: Weighted Cost of Debt 1.9700%

Synchronized Interest Expense 6,907$     

Synchronized Interest Calculation 

AQUA INDIANA - WEDGEWOOD PARK WATER DIVISION
CAUSE NUMBER 45416-U

Pro forma  Capital Structure
As of 12/31/2019
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Current Proposed Proposed 
Applying Rates Rates 

General Service Metered Rates Current Tracker Current Applying Tracker Converting to Gallons Gallons OR Gallons
Per Hundred Per Hundred Per 748 Per 748 Per 1,000
Cubic Feet Cubic Feet Gallons Gallons Gallons

Metered Rates Per Month Metered Rates Per Month
First 750 Cubic feet per month 4.66$        4.89$     First 5,610 gallons per month 4.89$     4.89$     6.54$     
Next 1,250 cubic feet per month 2.69           2.92        Next 9,350 gallons per month 2.92        2.92        3.90        
Over 2,000 cubic feet per month 2.24           2.47        Over 14,960 gallons per month 2.47        2.47        3.30        

Cubic Feet Minimum Minimum Gallons Minimum Minimum Minimum
Allowed In Monthly Monthly Allowed In Monthly Monthly Monthly 

Minimum Charge per Month Minimum Charge Charge Minimum Charge per M Minimum Charge Charge Charge
5/8 or 3/4 inch meter 600          27.56$      29.34$   5/8 or 3/4 inch meter 4,488     29.34$   29.34$   42.01$   
1 or 1 1/4 inch meter 2,400       77.54        83.06     1 or 1 1/4 inch meter 17,953   83.06     83.06     118.92   
1 1/2 inch meter 3,000       90.98        97.88     1 1/2 inch meter 22,442   97.88     97.88     140.14   
2 inch meter 4,800       131.30      142.34   2 inch meter 35,906   142.34   142.34   203.79   
3 inch meter 9,000       225.38      246.08   3 inch meter 67,325   246.08   246.08   352.31   

Tracker: $0.23 per 100 $0, Applied to $0, Applied to None None
Cubic Feet to Rates to Rates

Above Above

Customer Using 5,000 gallons: 32.68$      32.68$   32.68$   32.69$   32.69$   
0.23

AQUA INDIANA - WEDGEWOOD PARK WATER DIVISION
CAUSE NUMBER 45416-U

Current and Proposed Rates and Charges



NILES CHARTER TOWNSHIP 
DEPT. OF PUBLIC WORKS 

322 BELL RD. • NILES, Ml 49120 
(269) 684-5647 

1111111111111111111f11111111 

PROPERTY ADDRESS ' ,.. - j PRESORTED 
1000 WEDGEWOOD PK : FIRSTCLASSMAIL 

CYCLE SECTION ACCOUNT NO. " -. • - U S POSTAGE PAID 
CC3 3 WEDG-001000-0000-01 PERMITNO 55 

FROM TO ·• · ~-,.,-. ·· •• · - .. · NILES Ml 49120 

01/01/19 01/31/19 31 

EMHIJ ; !;l ;l f 11MMQ;J411;1!1 !1MMff! !!1!~h- AMOUNT 

1 ETURN THIS PORTION WITH PAYMENT 

PB $0.00 
UTILITY BILL WA 77871062 7 624 7861 1623201 $2 , 192. 66 

CUSTOMER NAME &ADDRESS 
WEDGEWOOD PK WATER CO 
100 0 WEDGEWOOD PK 

CYCLE SECTION SEQUENCE NO. 
CC3 3 3 

ACCOUNT NO. 

WEDG-0 0 1000-0000-01 

. - AMOUNT DUE BILLING DATE -

02/01/19.. L $2192. 66 

AFTER . . PAY THI&.. 4 11 9 3 
0 3/ 01 / 2 0 1 9 LATEAMT.2 • 

~(. 

BILLING DATE 02/01/201~1.w15 $2192. 66 

. PAYTHIS 
AFTER 03/01 /2019LATEAMOUNT 

TEMP-RETURN SERVICE REQUESTED 

WEDGEWOOD PK WATER CO 

C/0 : AQUA INDIANA, INC 
5 7 50 CASTLE CREEK PKWY N DR 
INDIANAPOLIS, IN 46250 

$2411.93 

REMIT TO: 
NILES CHARTER TOWNSHIP 
DEPARTMENT OF PUBLIC WORKS 

322 BELL ROAD 
NILES, Ml 49120 

NILES CHARTER TOWNSHIP 
DEPT. OF PUBLIC WORKS 

(269) 684-5647 

Office Hours: 8:30 a.m. • 4:30 p.m. 
Monday thru Friday 

EXPLANATION OF CqDES 

WA-Water 
SW-Sewer 
WS - Water Tum On/Off 
PE -Penalty 
PB - Previous Balance 
AF -ACHAFee 

RATES ON REQUEST 

PLEASE RETURN STUB FOR PROPER CREDIT 

FAILURE TO RETURN STUB MAY RESULT IN EXTRA CHARGES 

FAILURE TO RECEIVE BILL DOES NOT WAIVE PAST DUE PENALTY 

322 BELL ROAD 
NILES, Ml 49120 

FAILURE TO RECEIVE BILL DOES NOT 
WAIVE PAST DUE PENALTY 

!fDJ rE rm rE n w rt fi1 
UlJ FEB 1 3 2019 ~j 
By 9r1~ 

'--

-~~) 

OUCC Attachment CFS-1 
Cause No. 45416-U 
Page 1 of 12



NILES CHARTER TOWNSHIP 
OF.PT. OF PUBLIC WORKS 

322 BELL RD. • NILES, Ml 49120 
(269) 684-5647 

1111111111111111111111111111 

1:t8oirri&DB~~~OOD PK 
CYCLE SECTION ACCOUNT NO. · · 
CC3 3 WEDG-001000-0000-01 
FROM · TO 
02/01/19 02/28/19 28 
BMBll;J;l;j@•fllMQ;fajl;l#·'·••ttd!!tl~h-

PRESORTED 
FIRST CLASS MAIL 
U.S. POSTAGE PAID 

PERMIT NO. 55 
NILES, Ml 49120 

AMOUNT 

UTILITY BILL ~~ 793 17268 77871062 1446206 $2, 2~i: ~~ 
-.RETURN Tl-llS"PORTION WITH PAYMENT , 
CUSTOMER NAME & ADDRESS ., · 

WEDGEWOOD PK WATER CO 
1000 WEDGEWOOD PK 

CYCLE SECTION SEQUENCE NO. 
CC3 3 3 

ACCOUNT NO. 

WEDG-001000-0000-01 BILLING DATE 03/01 /20 1 ~1@111 
0 lo 120 PAYTHIS 

AFTER 4 1 19 LATE AMOUNT 

TEMP-RETURN SERVICE REQUESTED 

WEDGEWOOD PK WATER CO 
C/ O: AQUA INDIANA, INC 
5750 CASTLE CREEK PKWY N DR 
INDIANAPOLIS, IN 4 6250 

$2259.31 

$2485 .2 4 

NILES CHAR.TEA ~9~~f_t~Tr>S 
DEPARTMENT OF PUB(i(; wo.Ji ' . 

322 BELL Rtj~:P ~·1A:~'. ·~i9 
NILES, Ml 49~~ .i:; \!_ 

USPOS-TAGE 

$00.SOQ 
Fl~st-Clar.s 

Mailed From 4 9'-1 20 
• ; 0'3i08i20 i 9·~.:..:0.::~--

uc1..,.;~iC&,,J~!:I;: 032A 0061805421 

4E:.2SG-433E:8S 11111 Ii uhJ illJIU 111IJ/,,J,11l11 1/111IJ/H1/ /II 1lj l/1il1Ji11Ju 

OUCC Attachment CFS-1 
Cause No. 45416-U 
Page 2 of 12



NILES CHARTER TOWNSHIP 
DEPT. OF PUBLIC WORKS 

322 BELL RD. • NILES, Ml 49120 
(269) 684-5647 

1111111111111111111111111111 

Pf 8'Cf~"1v1?B~'E'~ooo PK 
CYCLE SECTION ACCOUNT NO. ·' '· ··· · · -, · 
CC3 . 3 WEDG-001000-0000-01 

FROM TO ~~~ < _;:;:·:t· ..,,..,~ ·j,'£11 

03/01/19 03/31/19 31 

m•B•l;t;i;!#J•MM~Mff·11!1JnW 

PRESORTED 
FIRST CLASS MAIL 
U.S. POSTAGE PAID 

PERMIT NO. 55 
NILES, Ml 49120 

AMOUNT 

UTILITY BILL PB A·"'· , $0.00 

RETURN THIS PORTION WITH PAYMENT 
WA 80479805 79317268 1162537 $1, 833. 81 

CUSTOMER NAME &ADDRESS 

WEDGEWOOD PK WATER CO 
1000 WEDGEWOOD PK 

CYCLE SECTION SEQUENCE NO. 
CC3 3 3 

ACCOUNT NO 

WEDG-001000-0000-01 BILLING DATE 04/01/2011@1•5 $1833 · 8l 

""'"'' DATI' r ·!M·?llil·l·I 
04/01/19 $1833.81 

AFTER 05/01 /20lif'~iET~~OUNT $2017 . 1 9 

AFTER • PAY THIS 
05/01/2019LATEAM~2017.19 

TEMP-RETURN SERVICE REQUESTED 

WEDGEWOOD PK WATER CO 
C/0: AQUA INDIANA, INC 
5750 CASTLE CREEK PKWY N DR 
INDIANAPOLIS, IN 46250 

NILES CHARTER TOWNSHIP 
DEPARTMENT OF PUBLIC WORKS 

322 BELL ROAD 
NILES, Ml 49120 
(269) 684-5647 

Office Hours: 8:30 a.m. - 4:30 p.m. 
Monday thru Friday 

EXPLANATION OF CODES 

WA-Water 

SW-Sewer 

WS - Water Turn On/Off 

PE - Penalty 

PB - Previous Balance 

AF - ACHA Fee 

RATES ON REQUEST 

PLEASE RETURN STUB FOR PROPER CREDIT 

FAILURE TO RETURN STUB MAY RESULT IN EXTRA CHARGES 

FAILURE TO RECEIVE BILL DOES NOT WAIVE PAST DUE PENALTY 

REMIT TO: 

NILES CHARTER TOWNSHIP 
DEPT. OF PUBLIC WORKS 

322 BELL ROAD 
NILES, Ml 49120 

FAILURE TO RECEIVE BILL DOES NOT 
WAIVE PAST DUE PENALTY 

Jee t cy_ 

OUCC Attachment CFS-1 
Cause No. 45416-U 
Page 3 of 12



NILES CHARTER TOWNSHIP 
DEPT. OF PUBLIC WORKS 

322 BELL RD. •NILES, Ml 49120 
(269) 684-5647 

111111111111111111111111111 

PROPERTY ADDRESS 
1000 WEDGEWOOD PK 
CYCLE ·; SECTION ACCOUNT NO. 
CC3 3 WEDG-001000-0000-01 

FROM . TO ,,,_., . 'O'· '"· •',''AV 

04/01/19 04/30/19 30 
mmI!MHl l ;J;l;t #J •MMQ;lfi;l #·11MMH11 l!i1~hW 

PRESORTED 
FIRST CLASS MAIL 
U.S. POSTAGE PAID 

PERMIT NO. 55 
NILES, Ml 49120 

AMOUNT 

PB P $0 00 
UTILITYBILL WA 81875486 80479805 1395681 $2,183:52 

RETURN.THIS PORTION WITH PAYMENT 
CUSTOMER NAME & ADDRESS • 
WEDGEWOOD PK WATER CO 
1000 WEDGEWOOD PK 

CYCLE SECTION SEQUENCE NO. 
CC3 3 3 

ACCOUNT NO. 

WEDG-001000-0000-01 

BILLING DATE 

05/01/19 

BILLINGDATE 05/01 / 201~ $2183.52 

AFTER 06/03/2019~.+ET~~OUNT $2401. 87 

TEMP·RETURN SERVICE REQUESTED 

WEDGEWOOD PK WATER CO 
C/0: AQUA INDIANA , INC 
5750 CASTLE CREEK PKWY N DR 
INDIANAPOLIS, IN 46250 

NILES CHAH 11::.H I UVVN..::>n1r 
DEPARTMENT OF PUBLIC WORKS 

322 BELL ROAD 
NILES, Ml 49120 
(269) 684-5647 

Office Hours: 8:30 a.m. - 4:30 p.m. 
Monday thru Friday 

EXPLANATION OF CODES 

WA-Water 

SW-Sewer 

WS - Water Turn On/Off 

PE -Penalty 

PB - Previous Balance 

AF -ACHAFee 

RATES ON REQUEST 

PLEASE RETURN STUB FOR PROPER CREDIT 

FAILURE TO RETURN STUB MAY RESULT IN EXTRA CHARGES 

FAILURE TC RECEIVE BILL DOES NOT WAIVE PAST DUE PENALTY 

REMIT TO: 

NILES CHARTER TOWNSHIP 
DEPT. OF PUBLIC WORKS 

322 BELL ROAD 
NILES, Ml 49120 

FAILURE TO RECEIVE BILL DOES NOT 
WAIVE PAST DUE PENALTY 

r!y~ ~ ~,~~ 

OUCC Attachment CFS-1 
Cause No. 45416-U 
Page 4 of 12



NILES CHARTER TOWNSHIP 
DEPT. OF PUBLIC WORKS 

322 BELL RD. • NILES, Ml 49120 
(269) 684-5647 

II Ill II I I llll II llll I II Ill Ill 

PlR8e~RlYADDRESS ' 
00 WEDGEWOOD PK 

CYCLE SECTION ACCOUNT NO. 
CC3 3 WEDG-001000-0000-01 

FROM TO 
05/01/19 05/31/19 31 

tmlmMffil;J;l;\fi11MMij;l§'l;Jf·1•MMff:1!!1ltt.W 

PRESORTED 
FIRST CLASS MAIL 
U.S. POSTAGE PAID 

PERMIT NO. 55 
NILES, Ml 49120 

AMOUNT 

UTILITY BILL PB $0 00 
WA 8 3 0 4 5 2 9 4 8 18 7 5 4 8 6 116 9 8 0 8 $ 1 , 8 4 4 : 71 

RETURN 'l"HIS PORTION WITH PAYMENT. 
CUSTOMER NAME & ADDRESS · 
WEDGEWOOD PK WATER CO 
1000 WEDGEWOOD PK 

CYCLE SECTION SEQUENCE NO 
CC3 3 3 . 

ACCOUNT NO. 

WEDG-001000-0000-01 · BILLING DATE 06 / 01/201Sl ',!tlllJ $1844. 71 

06/01/1 9 .. LATEAMOUNT $ 20 29.1 8 BILLING DATE r···i.°1i'1\1jli%•~1i!Jl!~!ijill!•il!il;m! •• AFTER 0 7 / 0 1 j 2 0 1 q PAY THIS 

$18 4 4 • 71 TEMP-RETURN SERVICE REQUESTED 

AFTER WED 07 /01/2019 PAYTH1~2029 18 GEWOOD PK WATER CO 
lATEAMT • C/ 0: AQUA INDIANA, INC 

5750 CASTLE CREEK PKWY N DR 
INDIANAPOLIS, IN 4 6250 

NILES CHARTER TOWNSHIP 
DEPARTMENT OF PUBLIC WORKS 

322 BELL ROAD 
NILES, Ml 49120 
(269) 684-564 7 

Office Hours: 8:30 a.m. • 4:30 p.m. 
Monday thru Friday 

EXPLANATION OF CODES 

WA-Water 

SW-Sewer 
WS - Water Turn On/Off 

PE -Penalty 
PB - Previous Balance 

AF -ACHAFee 

RATES ON REQUEST 

PLEASE RETURN STUB FOR PROPER CREDIT 

FAILURE TO RETURN STUB MAY RESULT IN EXTRA CHARGES 

FAILURE TO RECEIVE BILL DOES NOT WAIVE PAST DUE PENALTY 

REMIT TO: 

NILES CHARTER TOWNSHIP 
DEPT. OF PUBLIC WORKS 

322 BELL ROAD 
NILES, Ml 49120 

FAILURE TO RECEIVE DILL DOES NOT 
WAIVE PAST DUE PENALTY 

OUCC Attachment CFS-1 
Cause No. 45416-U 
Page 5 of 12



NILES CHARTER TOWNSHIP 
DEPT. OF PUBLIC WORKS 

322 BELL RD. •NILES, Ml 49120 
(269) 684-5647 

II Ill II I I llll I I llll Ill Ill Ill 

UTILITY BILL 
-ETURN°THIS. PORTION WITH PAYMENT 

CUSTOMER NAME & ADDRESS 
WEDGEWOOD PK WATER CO 
1000 WEDGEWOOD PK 

CYCLE SECTION SEQUENCE NO. 
CC3 3 3 

ACCOUNT NO. 

WEDG-001000-0000-01 

BILLING DATE 

07/09/19 r- $2631.60 

AFTER -PAY THIS 
08/01/201 9 LATEAM~.2894 · 76 

PROPERTY ADDRESS 
1000 WEDGEWOOD PK 
CYCLE SECTION ACCOUNT NO. 
CC3 3 WEDG-001000-0000-01 
FROM TO 
06/01/19 06/30/19 30 
EMHIJ;t;l;Jfn11WMQ;14'1;1%1•-••rtr1•Ulff.W 

PRESORTED 
FIRST CLASS MAIL 
U.S. POSTAGE PAID 

PERMIT NO. 55 
NILES, Ml 49120 

AMOUNT 

PB $0.00 
WA 84739696 83045294 1694402 $2,631.60 

~~[E(f [E 0 w [Elli I J.U-:' ""I 7 /;•[; II I I. • ~ul. u 

PAY THIS 
AFTER 08 /0l/2019 LATE AMOUNT $28 94. 7 6 

TEMP-RETURN SERVICE REQUESTED 

WEDGEWOOD PK WATER CO 
C/O: AQUA INDIANA, INC 
5750 CASTLE CREEK PKWY N DR 
INDIANAPOLIS, . IN 4 6250 

OUCC Attachment CFS-1 
Cause No. 45416-U 
Page 6 of 12



RETURN THIS PORTION WITH PAYMENT 
CUSTOMER NAME &ADDRESS 
WEDGEWOOD PK WATER CO 
1000 WEDGEWOOD PK 

CYCLE SECTION SEQUENCE NO. 
CC3 3 3 

ACCOUNT NO. 

WEDG-001000-0000-01 BILLINGDATE 08/01/20191 ,%1! $2319.11 

BILLING DATE f°"" .c . . .-·. MOUNT DUE AFTER 09/03/2019 ~i:~~OUNT $2551. 02 
TEMP-RETURN SERVICE REQUESTED 08/01/19 I $2319.11 

AFTER WEDGEWOOD PK WATER CO 
09;03;2019 ~i~~1l2ss1. 02 C/O: AQUA INDIANA, INC 

5750 CASTLE CREEK PKWY N DR 
INDIANAPOLIS, IN 46250 

1i• ii 'l' llHI 1!1 Iii11111 ihli i11•11 I •1'i 1ii1hi1i''1111 H • i~i.111 

NILES CHARTER TOWNSHIP 
DEPARTMENT OF PUBLIC WORKS 

322 BELL ROAD 
NILES, Ml 49120 
(269) 684·5647 

Office Hours: 8:30 a.m. - 4:30 p.m. 
Monday thru Friday 

EXPLANATION OF CODES 

WA-Water 

SW-Sewer 

WS - Water Turn On/Off . 

PE -Penalty 

PB - Previous Balance 

AF -ACHAFee 

RATES ON REQUEST 

PLEASE RETURN STUB FOR PROPER CREDIT 

FAILURE TO RETURN STUB MAY RESULT IN EXTRA CHARGES 

REMIT 1'0: 

NILES CHARTER TOWNSHIP 
DEPT. OF PUBLIC WORKS 

322 BELL ROAD 
NILES, Ml 49120 

FAILURE TO RECEIVE BILL DOES WOT 
WAIVE PAST DUE PENALTY 

~~-~~ 

1~[EmrEnw~ 

By_~ J 
; ';1 

FAILURE TO RECEIVE BILL DOES NOT WAIVE PAST DUI; PENALTY ' 
. ~, 

-:; -~;-l,c.'' 

OUCC Attachment CFS-1 
Cause No. 45416-U 
Page 7 of 12



NILES CHARTER TOWNSHIP 
DEPT. OF PUBLIC WORKS 1'0°00R10~~°c;R~~~0I:i~ PK 

CYCLE SECTION ACCOUNT NO 322 BELL RD. • NILES, Ml 49120 
(269) 684-5647 CC3 3 WEDG-001000-0000 -01 

PRESORTED 
FIRST CLASS MAIL 
U.S. POSTAGE PAID 

PERMIT NO. 55 
NILES, Ml 49120 

FROM TO "''" ' · · 

1111111111111111111111111111 
08/01/19 08/31/1 9 31 

mw911;t;•m••P;Jfl;t#1'•MMtt·1••n~- AMOUNT 
- -

UTILITYBILL 0! 87882433 86225770 1656663 $2 , 5~~:ii 
RETURN THIS PORTION WITH FIAYMENT 
CUSTOMER NAME & ADDRESS 
WEDGEWOOD PK WATER CO 
1000 WEDGEWOOD PK 

CYCLE SECTION SEQUENCE NO. 
CC3 3 3 

ACCOUNT NO. 

WEDG-001000-0000-01 • BILLING DATE 09/01/20191@1! $2574. 99 

BILLING DATE AMOUNT DUE AFTER 10/01/2019 ~+~~~OUNT $2832 . 4 9 

TEMP-RETURN SERVICE REQUESTED 09/01/19 I $2574.99 

AFTER WEDGEWOOD PK WATER CO 
1 0 I 0 1 / 2 0 1 9 PAY THI~ 2 8 3 2 4 9 LATEAM't. · C/O: AQUA INDIANA, INC 

5750 CASTLE CREEK PKWY N DR 
. .INDIANAPOLIS, IN 462 50 

NILES CHARTER TOWNSHIP 
DEPARTMENT OF PUBLIC WORKS 

322 BELL ROAD 
NILES, Ml 49120 
(269) 684-5647 

Office Hours: 8:30 a.m. - 4:30 p.m. 
Monday thru Friday 

EXPLANATION OF CODES 

WA-Water 

SW-Sewer 

WS - Water Tum On/Off 

PE - Penalty 

PB - Previous Balance 

AF -ACHAFee 

RATES ON REQUEST 

PLEASE RETURN STUB FOR PROPER CREDIT 

FAILURE TO RETURN STUB MAY RESULT IN EXTRA CHARGES 

FAILURE TO RECEIVE BILL DOES NOT WAIVE PAST DUE PENALTY 

REMIT TO: 

NILES CHARTER TOWNSHIP 
DEPT. OF PUBLIC WORKS 

322 BELL ROAD 
NILES, Ml 49120 

FAILURE TO RECEIVE BILL DOES NOT 
WAIVE PAST DUE PENALTY 

OUCC Attachment CFS-1 
Cause No. 45416-U 
Page 8 of 12



NILES CHARTER TOWNSHIP 
DEPT. OF PUBLIC WORKS Pf8'Cf~TYw~8~~~00D PK 

CYCLE SECTION ACCOUNT NO. 322 BELL RD. • NILES, Ml 49120 
(269) 684-5647 CC3 3 WEDG- 00 1000-0000-01 

PRESORTED 
FIRST CLASS MAIL 
U.S. POSTAGE PAID 

PERMIT NO. 55 
NILES, Ml 49120 

FROM TO ' 

1111111111111111111111111111 09/01/19 09/30/19 30 

PB ,,;.?'.: ·:.Er· $0 . 00 
UTILITYBILL WA 8 9272638 87882433 1390205 $2,17 5.31 

RETURN THIS PORTION'WITH PAYMENT 
CUSTOMER NAME & ADDRESS ·0 • 

WEDGEWOOD PK WATER CO 
100 0 WEDGEWOOD PK 

CYCLE SECTION SEQUENCE NO. 
CC3 3 3 

ACCOUNT NO. 

WEDG-001000-0000-01 BILLING DATE 10/01/201~1M1!5 $2175. 31 

·~~i'o~Aii 9 r::~~·~:j 31 

AFTER 

AFTER ll/01/2019~i~~~OUNT $2392. 84 

TEMP-RETURN SERVICE REQUESTED 

WEDGEWOOD PK WATER CO 
C/0 : AQUA INDIANA, INC 11/01 /2019 PAY THIS.:, 2392 8 4 

LATEAMt • 

.. . - ._: ... 

575 0 CASTLE CREEK PKWY N DR 
INDIANAPOLIS, . IN 4 6250 . 

NILES CHARTER TOWNSHIP 
DEPARTMENT OF PUBLIC WORKS 

322 BELL ROAD . 
NILES, Ml 49120 
(269) 684-5647 

Office Hours: 8:30 a.m. - 4:30 p.m. 
Monday thru Friday 

EXPLANATION OF CODES 

WA-Water 
SW-Sewer 
WS - Water Turn On/Off 
PE -Penalty 

PB - Previous Balance 

AF -ACHAFee 

RATES ON REQUEST 

PLEASE RETURN STUB FOR PROPER CREDIT 

FAILURE TO RETURN STUB MAY RESULT IN EXTRA CHARGES 

FAILURE TO RECEIVE BILL DOES NOT WAIVE PAST DUE PENALTY 

REMIT TO: 

NILES CHARTER TOWNSHIP 
DEPT. OF PUBLIC WORKS 

322 BELL ROAD 
NILES, Ml 49120 

FAILURE TO RECEIVE BILL DOES NOT 
WAIVE PAST DUE PENALTY 

By 

OUCC Attachment CFS-1 
Cause No. 45416-U 
Page 9 of 12



NILES CHARTER TOWNSHIP E]iw.~~ 
DEPT. OF PUBLIC W~~.ll;~t"'"* B:·~ . Q'.'-

322 BELL RD .• NILES, Mr"lffit20'"i "-' ere E . , 
(269) 684-5647 CC3 

1111111111111111111111111111 

UTILITY BILL 
RETURN THIS PORl"IOl\tWITH PAYMENT 
CUSTOMER NAME & ADDRESS 
WEDGEWOOD PK WATER CO 
1000 WEDGEWOOD PK 

CYCLE SECTION SEQUENCE NO. 
CC3 3 3 

ACCOUNT NO 
WEDG-001000-0000-01 

BILLING DATE 
11/01/19 $2028.63 

AFTER •·· -
12/02/2019 PAYTHl~22 3 1 4 9 LATEAM'f' . 

~.J i.., 

BILLING DATE 11I01/2 0 l • 1WI! 
. AFTER 12/02/201 9PAYTHIS 

LATE AMOUNT 
TEMP-RETURN SERVICE REQUESTED 

WEDGEWOOD PK WATER CO 

C/O: AQUA INDIANA, I NC 
5750 CASTLE CREEK PKWY N DR 
INDIANAPOLIS, IN 46250 . 

$2028 . 63 

$ 2231. 49 

4G250-433G89 llJllnjllJ1fJ1I1lt JI I p1h If I ltlfl lh !JI 11 l1f ,, •It• 1.ll f 11 f J•IJI 

OUCC Attachment CFS-1 
Cause No. 45416-U 
Page 10 of 12



NILES CHARTER TOWNSHIP PROPER1YADDRESS i 
DEPT. OF PUBLIC W~ft;'f:i :~~~}W~ PK ' 

322 BELL RD. • NILES, Ml 49120 CYCLE s • illJi . 
(269) 684-5647 CC3 . 

1111111111111111111111111111 ~n ·v·E>:t.~ 5?1 
m 

UTILITY BILL ~~ 
RETURN THIS PORTION WITH PAYMENT 
CUSTOMER NAME & ADDRESS 

WEDGEWOOD PK WATER CO 
1 0 0 0 WEDGEWOOD PK 

CYCLE SECTION SEQUENCE NO. 
CC3 3 3 

ACCOUNT NO. 

WEDG-001000-000 0 -01 

BILLING DATE 

A~:~Ol/19 .. [ $1431. 91 

01 / 02/202 0 ~i'J~~f. 1 57 5 .10 

DRIVE UP, WINDOW 
NOW CLOSED . · 

BILLING DATE 12/01 /2 0 i l @i•j 
AFTER 01/ 0 2 I 2 0 2 O~i~~~OUNT 

TEMP-RETURN SERVICE REQUESTED 

WEDGEWOOD PK WATER CO 
C/O: AQUA I NDIANA, I NC 
5750 CASTLE CREEK PKWY N [)R 
I NDIA.Nl\POLIS , IN 462.5;0 · 

- - ;_, 

$ 1 431 . 91 

$ 1575. 10 

NILES CHARTERIOWNSHIP 
DEPARTMENT OF PUBLIC WORKS 

322 BELL ROAD 

REMIT TO: 

NILES, Ml 49120 
(269) 684-5647 

Office Hours: 8:30 a.m. - 4:30 p.m. 
Monday th.ru Friday 

EXPLANATION OF CODES 

WA-Water 

SW-Sewer 

WS - Water Turn On/Off 

PE -Penalty 

PB - Previous Balance 

AF -ACHAFee 

RATES ON REQUEST 

PLEASE RETURN STUB FOR PROPER CREDIT 

FAILURE TO RETURN STUB MAY RESULT IN EXTRA CHARGES 

FAILURE TO RECEIVE BILL DOES NOT WAIVE PAST DUE PENALTY 

NILES CHARTER TOWNSHIP 
DEPT. OF PUBLIC WORKS 

By 

322 BELL ROAD 
NILES, Ml 49120 

FAILURE TO RECEIVE BILL DOES NOT 
WAIVE PAST DUE PENALTY 

OUCC Attachment CFS-1 
Cause No. 45416-U 
Page 11 of 12



NILES CHARTER TOWNSHIP 
DEPT. OF PUBLIC WORKS 

322 BELL RD. • NILES, Ml 49120 
(269) 684-5647 

111111111IHI111111111111111 

UTILITY BILL 

co 

CYCLE SEGTIOI' SEQUENCE NO. 
CC3 3 3 

ACCOUNT NO. 

WEDG-00 1000-00 00 -01 

$1337.52 

DRIVE .UP WINDOW 
NOW ·CLOSED 

CYCLE 
CC3 

FROM 

12~ 

~~~~ 032Aoo618o5421 so.o o 
WA 9229 1 339 9145965 9 831680 $ 1 , 337. 52 

BILLING DATE 0 1 /0 7 / 2 0 2 rJi1Jtra 
AFTER 0 2 / 0 3 / 2 0 2 O~;~~OUNT 

TEMP-RETURN SERVICE REQUESTED 

WEDGEWOOD PK WATER CO 
C/0: AQUA INDIANA, I NC 
51 50 CAS TLE CREEK PKWY N DR 
INDIANAPOLIS, IN . 4625,o:._·: .. , 

·.. . ~ - : . ·.. ..:...:.· • . ::;--r· . 

$1337.52 

$1471.27 

. . : PAY .:AT. , ,TOWNSHIP 

·: OR ':USE cDROP •BOX 
~1.1 1f ii/, f ! Ii; 1i if11!;J I'' 11111il 'l • i 11 /11ihh;uIFNtl-fH11;u 

, _;-:·: '. ~ · .. _·) . · . .- : ·: :. ( " :/ . . ~- :· :; ;.-.. ·- ~·~::'} : ·;. : .- , ~ 

OUCC Attachment CFS-1 
Cause No. 45416-U 
Page 12 of 12



M&J Underground, Inc. 

P.O. Box 164 
Monee, IL 60449 Date 

8113/2019 
Phone # Fax# 

708-534-6434 708-534-652 1 

BILL TO: 

Aqua • Indiana 
305 W 700N 
Valparaiso, IN 46385 

Date 

8/8/2019 

8/8/2019 
8/8/2019 
8/8/2019 
8/8/2019 

Quantity 

Thnnk ynu IM your business. 

Unit 

5 Hrs 

LS 
LS 
LS 
LS 

Project/Location 

14913 W 103rdAve Dyer Lot 240 

Description 

3 Man Crew · Install new long service. Excavated water main. 
Directional drilled 60ft service line and installed I" tap. All material 
supplied by Aqua. LOT 240 
Dri ll Equipment 
Tup Muchinc 
Pump 
Sufety Equipment 

[26Q# t/;/ ~ f'S-1 
PCJ # B93B 
Re&# 1'16t't0 vn- 196.EI 
(hL/# lt:J57J3D 

{,VO tt 8~ /~o;/9'1 I 

Total 

Rate 

493.00 

100.00 
100.00 
75.00 

115.00 

Payment due upon reciept of invoice. A 1.5%, finance charge wi ll be applied on balances 
over 30 days. Balances over 90 days wi ll go straight to collections. Any tees accrued during 
collection process wi ll be added to this bil l. 

Payments/Credits 

Balance Due 

Invoice 
Invoice # 

M 19-0274 

Terms 

Net 30 

Amount 

2,465.00 

100.00 
100.00 
75.00 

l 15.00 

$2,855.00 

$0.00 

$2,855.00 

OUCC Attachment CFS-2 
Cause No. 45416-U 

Page 1 of 12



A Q UA PURCHASE ORDER NUMBER 
8933 

SHIP VIA: 

FOB: 
AQUA INDIANA, INC 
305 W700 N 
Valparaiso, IN 46385 

THIS NUMeeR Ml,JST APPEAR ON ALL INVOICE!j, PACKAGES, 
CARTONS, BILLS OF LADING, AND PACKING SLIPS. 

FREIGHT TERMS: NOT APPLICABLE 

DUE DAYS: 30 

VENDOR: 19531 
.. M & J UNDERGROUND 

PO BOX 164 
MONEE IL 60449 

VENDOR 
CONTACT; JOSHUA READING 
PHONE:708-534-6434 

REQUISITION NUMBER 

DATE: 08/13/2019 

SHIP TO: VALPARAISO 

BUYER1nternal Use Only 
CONTACT: BERNIE THOMPSON 
PHONE: 

AQUA INDIANA, INC 
305 WEST 700 NORTH 
VALPARAISO IN 46385 

REQUESTER 
CONTACT: LISA GARNER 
PHONE:-317 ·716-6026 

EMAIL; JAN@MJUNDERGROUND.COM EMAIL: BFTHOMPSON@AQUAAMERICA.COM EMAIL: LAGARNER@AQUAAMERICA.COM 

LINE QTY UOM DESCRIPTION UNIT PRICE EXTENDED PRICE 

PURCHASE ORDER CURRENCY: US DOLLAR 
CONFIRMING ORDER 

DO NOT SEND VENDOR COPY 

1 1.0000 EACH CAPX · LAKE CO · 2019 NEW SVC 2,855.00000 2,655.00 
14913W103RD ST - INSTALL LO 
DELIVER ON AUGUST 13, 2019 
ITEM DETAIL: CAPX- LAKE CO · 2019 NEW SVC 
14913W103RD ST - INSTALL LONG SERVICE 
AU = 1500 105030 32150002991 

PURCHASE ORDER SUMMARY 
GOODS TOT AL: $2,855.00 
ORDER TOTAL: $2,855.00 

TOTAL AMOUNT: $2,855.00 
The malarial, l.ibor and services abov~ stlilll be rurnis"91<1 ifl accoruaoce Wilh 1tie 81flndtuc1 Provli;.lQn$ prtntod on iho rqvorso ttic;io Qf 

the Purc:hasc Order and i1·1 iiCCOfdance with any documems rnade a 1>fthefof by !he Comp{lny hy Rll(lct\mnnt Qr m rnrnncq, And toh~11 hnvttio 
5il1Tltt affact a5 lhOu~h fully &tit fOflh above. Tt1e Purchase Ordef efitoQi93 ltle enure ~gronmC)nl bntwnnn lhn pnrt!ns Dnd lhn $UpnrcadOstJll 

1>fiOf neoottatioos. and cornrr11.1f'lic.E'tlons 
P, .. ... ~~ ~ 

Tflf) Company will flOI f9C09!liZ.O (lny Chtugett in !hi,; PurchASO OrdQr nxcopt through tho medium of its om~.,, Chango Order Form. 
MANAGER OF PURC H ASING 

PAGE: 1OF2 

OUCC Attachment CFS-2 
Cause No. 45416-U 

Page 2 of 12



Garner. Lisa A 

From: 
Sent: 
To: 
Subject: 

Lawson@aquaamerica.com 

Tuesday, August 13, 2019 10:23 AM 

Garner, Lisa A 

Approval Notification for Requisition 0422851 

Your requisition(# 0422851) for AQUA IN DIANA, INC. has been approved by JEFF GARD. 

Thank you. 

OUCC Attachment CFS-2 
Cause No. 45416-U 

Page 3 of 12



II 

Item Item Type 

Company 003.2 -AQUA INDIANA, INC. 

Requesting Location SH - SOUTH HAVEN 

Requisition 422851 - Unreleased 

Purchase From 
Buyer BT - Bernie Thompson 

Quantity 
Ordered 

UOM Unit Cost Extended 
Cost 

Cost Default Vendor 19531 - M & J 
UNDERGROUND 

Requisition Description CAPX - LAKE - 2019 NEW 
SVC 

Requester 32GARNERL - LISA 
GARNER 

Deliver To INV# M19-0274 

Distributions Activity I 
Account 
Category 

Distribution Requested Sourcin 
Allocation Delivery Date Event 

Require 

CAPX- LAKE Special 
CO- 2019 

1.0000 EACH 2855.00000 2855.00000 1500-105030-0000 32150002991 100.0% Aug 13, 2019 No 
120 

NEW SVC 

14913W103RD ST· jNSTALL LO 
Vendor : M & J UNDERGROUND 

14913W103RD ST- INSTALL LONG SERVICE 

Totals: 1 lines 1.0000 2855.00USD 

Page: 1 Requisition: 422851 Status: Unreleased Printed: Aug 13, 2019 10:56:46 JIJv'i 

OUCC Attachment CFS-2 
Cause No. 45416-U 

Page 4 of 12



M&J Underground, Inc. Invoice 
P.O. Box 164 
Monee, IL 60449 

Phone# Fax# 

708-534-6434 708-534-652 1 

BILL TO: 

Aqua - Indiana 
305 W 700N 
Valparaiso, IN 46385 

Date 

517120 19 

517/20 19 
517/20 19 
517/20 19 
517/20 19 
517/2019 

Quantity 

Thank you for your business. 

Unit 

8 Hrs 

LS 
LS 
LS 
LS 
LS 

Project/Location 

I 0303 Towle St Dyer 

Description 

3 Man Crew · Insta ll new long service. Excavated water main. 
Directional dri lled soft service line and installed l " tap. All material 
supplied by Aqua except loader bucket of stone. LOT 166 
Stone 
Drill Equipment 
Tap Machine 
Pump 
Safety Equipment 

Total 

Date 

5/ 14/2019 

Rate 

493.00 

15.00 
100.00 
100.00 
75.00 

11 5.00 

Payment due upon rccicpt o ·invoice. A 1.5% finance charge will he applied on balances 
over 30 days. Ralanecs over 90 duy~ will go straight to collections. Any fees accmed during 
co llection process will be uddcd to this bill. 

Payments/Credits 

Balance Due 

Invoice# 

Ml9-0143 

Terms 

Net 30 

Amount 

3,944.00 

15 .00 
100.00 
100.00 
75 .00 

115.00 

$4,349.00 

$0.00 

$4,349.00 

OUCC Attachment CFS-2 
Cause No. 45416-U 

Page 5 of 12



A Q..UA. PURCHASE ORDER NUMBER 
8626 

SHIP VIA : 
FOB: 

AQUA INDIANA, INC 
305 W 700 N 
Valparaiso, IN 46385 

TH!S Nl,)M!!ER MYST A PPEAR QN ALL INVOlces. Pl\c KAC;JEs, 
CARTONS, !!ILLS oF LADING, ANO PACKING SLIPS. 

FREIGHT TERMS: NOT APPLICABLE 
DUE DAYS: 30 

VENDOR: 

VENDOR 

19531 
M & J UNDERGROUND 
PO BOX 164 
MONEE IL 60449 

CONTACT: JOSHUA READING 
PHONE:708-534-6434 

REQUISITION NUMBER 

DATE: 05/15/2019 

SHIP TO: VALPARAISO 

BUYER1nterna/ Use Only 
CONTACT: BERNIE THOMPSON 
PHONE: 

AQUA INDIANA, INC 
305 WEST 700 NORTH 
VALPARAISO IN 46385 

REQUESTER 
CONTACT: LISA GARNER 
PHONE:-317-716-6026 

EMAIL: JAN@MJUNDERGROUND.COM EMAIL: BFTHOMPSON@AQUAAMERICA.COM EMAIL: LAGARNER@AQUAAMERICA.COM 

LINE QTY UOM DESCRIPTION UNIT PRICE EXTENDED PRICE 

PURCHASE ORDER CURRENCY: US DOLLAR 

1 1.0000 EACH CAPX-LAKE CO • 2019 NEW TAPS 4,349.00000 4,349.00 
10303 TOWLE STREET 
DEL IVER ON MAY 15, 2019 
ITEM DETAIL : CAPX-LAKE CO - 2019 NEW TAPS 
AU = 1500 105030 32150036359 

PURCHASE ORDER SUMMARY 
GOODS TOT AL: $4,349.00 
ORDER TOTAL: $4,349.00 

TOTAL AMOUNT: $4,349.00 
Tho !'n&ltlriol, lob<>f ond >•rvicea abovo ol\all be fumial\od in acoof\lance Willi tile Slander<! f'<ovlsions p~nled on lhe <eve<se side or 
11ie Pu1chaso 01de1 and in iiCOOfdance Willi any docu111er11e made a p£therof by Ille Company by elleehment o< <ererence. end shell ha\'!lle 
same effocl as 1houoh fully 80! forth above. The Purc11aee Order erttodiee lhe enHre aoroement between lhe parties eM lhe s1•percede9911 
prior negotiations and co1nmt1nic.9tions, 

f-2, ¢ -- +.Q"-<. 4 ... 

Tf"ie Cornp9ny I.Nill oot recognlz'J ~ny Ch~rgQS In this P~m·.htuin Ordar oxcnpl through tho medium of It:; 0 1nc1a1 Chango Order Form. 
M A NAGER OF PURCHAS I N G 

PAGE: 1OF2 

OUCC Attachment CFS-2 
Cause No. 45416-U 

Page 6 of 12



Garner, Lisa A 

From: 
Sent: 
To: 
Subjec:t: 

Lawson@aquaamerica.com 
Wednesday, May 15, 2019 9:05 AM 
Garner, Lisa A 
Approval Notification for Requisition 0412226 

Your requisition(# 0412226) for AQUA IN DIANA, INC. has been approved by JEFF GARD. 

Thank you. 

1 

OUCC Attachment CFS-2 
Cause No. 45416-U 

Page 7 of 12



II 
Company 0032 - AQUA 1 NDIANA, INC. 

Requesting Location SH - SOUTH HAVEN 

Requisition 412226 - Unreleased 

Purchase From 
Buyer BT - Bernie Thompson 

Item Item Type Quantity UOM Unit Cost Extended 
Ordered Cost 

CAPX-LAKE Special 1.0000 EACH 4349.00000 4349.00000 
CO - 2019 
NEW TAPS 

10303 TOWLE STREET 
Vendor : M & J UNDERGROUND 

Totals: 1 Lines 1.0000 4349.00 USO 

Page: 1 Requisition: 412226 Slalus: Unreleased Printed: May 15, 2019 9:51 :07 AM 

Cost Default Vendor 19531 - M & J 
UNDERGROUND 

Requisition Description CAPX - LAKE CO - 2019 
NEW TAPS 

Distributions 

Requester 32GARNERL - LISA 
GARNER 

Deliver To INV# M19-0143 

Activity I Distribution Requestetl 
Account A llocation Delivery Date 
Category 

1500-105030-0000 32150036359 100.0% May 15, 2019 
120 

Sourcin 
Event 
RequirE 

No 

OUCC Attachment CFS-2 
Cause No. 45416-U 
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vt&J llnclcrground. Inc. 

P.O. Box 164 
Monce, IL 60449 

Phone# 

70R-.Hl-64 '.l·I 

Bill To 

Aqun Illinois, Inc. 
P .O. Box 78!! 

Fax# 

71J ll-:il 1-h:52. I 

University Purk, IJ . li04R4 

Invoice 
Date lnvotc:P.11 

11/l/2017 \117-111'\ 1 

Terms Pro1P.c:l/l.oc<1t1011 

Nt:l 30 I lllJ(I 102ml Ave f>}ct. l\J 

Date 

I 0/26/201 7 

I 0/26/2017 
10/26/20 17 
I 0/26/20 17 

Quantity 

Thnnk you for your business. 

Unit 

2 Hrs 

LS 
LS 
l.S 

Description 

3 Mwi Crnw - F.xcnvutcd muin , Made 1" Tap, co11ncctecl existing service 
to roundwny & corp, installed bbox and backfilled. All material 
provided by Aqua except stainless inserts. 
Tap ~nchi11c . '-+: '21 /O..q/ I/ 
Mulennl {,) r7J ~~I ..J '-ff 
Snfcty Equipment ~c:;r (b 9 g I 

~.:ti p 36' ..)' 
V ,t:t I 0531 
a~# J()~7J30 

/)<Jj-r.t ..g;JJ~OO P 

Total 

Rate 

493.00 

100.00 
22.90 

l 15.00 

Payment due upon rccicpl of invoice. A 1.5% finance charge will he npplicd on ha lances 
over 30 <lays. l\alunccs nvcr 90 <lays will go strnight to collections. Any fees accrued during 
cnllcction process will he added to this bi ll. 111crc will be a 4% u<lminislnllivc fee per credit 
card use. 

PaymentsfCredits 

1//3//J-
Balance Due 

Amount 

986.00 

100.00 
22.90 

115.00 

Sl ,223.90 

$0.00 

'<,I l2J l)() 

OUCC Attachment CFS-2 
Cause No. 45416-U 

Page 9 of 12



AQ_UA_ PURCHASE ORDER NUMBER 
6981 

SHIP VIA: 
FOB: 

AQUA INOIANA, INC 
305 W700 N 
Valparaiso, IN 46385 

n us NUMBER MUST APPEAR ON ALL INVOICcS, PACKAGES, 
CARTONS, BILLS OF LADING, AND PACKING SLIPS. 

FREIGHT TERMS: NOT APPLICABLE 

DUE DAYS: 30 

VENDOR: 19531 

VENDOR 
CONTACT: 

M & J UNDERGROUND 
PO BOX 164 
MONEE IL 60449 

PHONE:708-534·6434 

REQUISITION NUMBER 
'2A'>OA.1 

DATE: 11/03/2017 

SHIP TO: VALPARAISO . 
. AQUA INDIANA, INC 

305 WEST 700 NORTH 
VALPARAISO IN 46385 

BUYER1ntema/ Use Only 
CONTACT; BERNIE THOMPSON 
PHONE; 

REQUESTER 
CONT ACT; LISA GARNER 
PHONE:-317-716-6026 

EMAIL: JAN@MJUNDERGROUNO.COM EMAIL; BFTHOMPSON@AQUAAMERICA.COM EMAIL: LAGARNER@AQUAAMERICA.COM 

LINE QTY UOM DESCRIPTION 

PURCHASEORDERCURRENC~USDOLLAR 
CONFIRMING ORDER 

DO NOT SEND VENDOR COPY 

1 1,223.900 EAC CAPX - LAKE CO · NEW SVC TAP 
14830102ND AVE DYER, IN 
DELIVER ON NOVEMBER 3, 2017 
ITEM DETAIL: CAPX · LAKE CO· NEW SVC TAP 
AU = 1600 105030 32150081639 

PURCHASE ORDER SUMMARY 
GOODS TOT AL: 
ORDER TOTAL: 

IR I 

TOTAL AMOUNT: 
The f'l'liit&rial, labor and services above shall be fyfnished in .t1ccom1:1n~ with tho Standard Provisions pnntcd on Iha rovorso stdo ot 

UNIT PRICE 

1.00000 

EXTENDED PRICE 

1,223.90 

$1,223.90 
$1,223.90 

$1,223.90 

th& Purci)i18e Order and in accordance With any docvmen!s m~c;fo A p..-hqror by tho Company by illtachmont or roforonco, ;md shall havttio 
8in'fi& effect 88 tliou{lh fYllY set forth above. T"o f'lirCh980 Qr(lor orBodlos tho cnUrc agreement botwcon tho parties and tho supercoda~ll 
prior neootlat!ons tafl(l 4;Qmmunl~tlon$. 

J2,. _..,.~ -
The Company will no1 roeognl~o ony chnrgoso ln this Purchase Order oxcapt through the medium of it5 Officilll Chllnge Ordar Form. 

MANAGE R OF P U RCMASING 

PAGE: 1OF2 

OUCC Attachment CFS-2 
Cause No. 45416-U 

Page 10 of 12



Garner. Lisa A. 

From: 
Sent: 
To: 
Subject: 

Lawson@aquaamerka.com 
Friday, November 03, 2017 11:37 AM 
Garner, Lisa A. 
Approval Notification for Requisition 0343941 

Your requisition(# 0343941) for AQUA INDIANA, INC. has been approved by JEFF GARD. 

Thank you. 

1 

OUCC Attachment CFS-2 
Cause No. 45416-U 

Page 11 of 12



II 

Item Item Type 

CAPX- LAKE Special 
CO-NEW 
SVC TAP 

Company 0032 - AQUA INDIANA, INC. 

Requesting Location SH - SOUTH HAVEN 

Requisition 343941 - Unreleased 

Purchase From 
Buyer BT - Bernie Thompson 

Quantity 
Ordered 

1223.9000 

UOM 

EACH 

Unit Cost 

1.00000 

Extended 
Cost 

1223.90000 

14830 102nd Ave DYER, IN 

Vendor: M & J UNDERGROUND 

Total,s .: 1 Lines 1223.9000 1223.90 USD 

Page: 1 Re qtJisition: 343941 Status: Unrelea.sed Printed: Nov 3, 2017 12:33:2 3 PM 

Cost Def a ult Vendor 19531 - M & J 
UNDERGROUND 

Requisition Description CAPX - LAKE CO - SVC 
TAPS 

Requester 32GARNERL - LISA 
GARNER 

Deliver To M17-1033 

m stributi ons Activity I 
Account 
Category 

Distribution Requested Sourcing 
Allocation Delivery Date Event 

1500-1 050 3G-OOOO 3215008163 9 1 00. 0% 
t20 

Required 

Nov 3, 2017 No 
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TESTIMONY OF WITNESS OF KRISTEN WILLOUGHBY 
CAUSE NO. 45416-U 

AQUA INDIANA, INC. – WEDGEWOOD PARK WATER DIVISION 
 
 

I. INTRODUCTION 

Q: Please state your name and business address. 1 
A: My name is Kristen Willoughby, and my business address is 115 West Washington 2 

Street, Suite 1500 South, Indianapolis, Indiana 46204. 3 

Q: By whom are you employed and in what capacity? 4 
A: I am employed by the Indiana Office of Utility Consumer Counselor (“OUCC”) as 5 

a Utility Analyst in the Water/Wastewater Division. My qualifications and 6 

experience are set forth in Appendix A. 7 

Q: What relief is Aqua Indiana, Inc. seeking in this case? 8 
A: Aqua Indiana, Inc. (“Aqua,” “Wedgewood” or “Applicant”) is seeking Indiana 9 

Utility Regulatory Commission (“IURC” or “Commission”) approval to increase 10 

its rates by 37.5% for its Wedgewood Park Water Division.   11 

Q: What is the purpose of your testimony? 12 
A: Since its last rate case, Aqua spent $156,617.18 on completed capital improvements 13 

in its Wedgewood Park Water Division. The purpose of my testimony is to evaluate 14 

these expenditures and state whether they should be added to Aqua’s rate base. 15 

After my review, I agree these expenditures should be included in its rate base. I 16 

also describe Aqua’s operational characteristics. Finally, I note Aqua’s level of 17 

water loss and describe the steps it has taken to address that issue.   18 
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Q: What did you do to prepare your testimony? 1 
A: I reviewed Aqua’s Small Utility Rate Application. I reviewed the Commission’s 2 

final order in Cause No. 44814, which authorized Aqua to acquire the Wedgewood 3 

Park system in 2016. I reviewed Aqua’s IURC Annual Reports for years 2017, 2018 4 

and 2019. I prepared data request questions and reviewed Aqua’s responses. I 5 

reviewed comments provided by customers of Wedgewood included in the 6 

OUCC’s report as Public’s Exhibit No. 3. 7 

Q: Please describe the utility’s characteristics. 8 
A: Aqua is an investor-owned utility, which received permission on December 28, 9 

2016, to acquire the assets that are the subject of this case from Wedgewood Park 10 

Water Company, Inc. With these assets, Aqua provides water service to 11 

approximately 216 customers1 located in a subdivision and strip mall in South 12 

Bend, St Joseph County. Applicant does not produce its own water but purchases 13 

it from Niles Charter Township, Michigan (“Niles”). Applicant’s distribution 14 

system consists of 15 hydrants and approximately two miles of water main.  15 

Q: Did Aqua state it would make any improvements when it acquired the 16 
Wedgewood system? 17 

A: Yes. In its testimony in Cause No. 44814, Aqua indicated it intended to replace all 18 

customer meters with new radio frequency meters within 12 months of closing on 19 

the acquisition.     20 

Q: Did Aqua replace all the meters? 21 
A: Yes. In its 2017 IURC Annual Report, Aqua reported it had replaced all 218 meters 22 

with new radio frequency meters. 23 

 
1 2019 Annual Report, page W-1, Year End Customer Numbers. 
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Q: Has Aqua made any other improvements to the Wedgewood Park system? 1 
A: Yes. According to Aqua’s “Added Asset Report,” Applicant’s capital 2 

improvements included replacing hydrants, valves, and service lines. (See OUCC 3 

Attachment KW-1.) Including the costs of the new radio frequency meters, since 4 

its last rate case Aqua has invested $156,617.18 in capital improvements to the 5 

Wedgewood system. I found nothing to indicate Aqua’s investment should not be 6 

included in its rate base. 7 

II. WATER LOSS 

Q: Please discuss “water loss” as it pertains to Applicant’s operations. 8 
A: As used in Applicant’s IURC annual reports, “water loss” is the difference between 9 

total water pumped and purchased and the total amount of water sold to customers 10 

or used for backwash, flushing mains, street cleaning/sewer flushing, or other 11 

authorized consumption. This difference may be attributed to both leaks and 12 

inaccurate meters used to measure consumption by Applicant’s customers. Any 13 

water lost due to leaks had to be purchased from Niles. Therefore, as Aqua proposes 14 

to recover all of its purchased water costs in its authorized rate, Aqua’s Wedgewood 15 

Park customers must pay for water purchased from Niles that is never actually 16 

consumed by Aqua’s customers.  To that extent, Wedgewood Park’s water lost 17 

through leaks in the distribution system is a cost borne by Wedgewood Park’s 18 

customers.  19 
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Q: What is Aqua’s water loss? 1 
A: According to its IURC annual reports, over the last three years Aqua's water loss 2 

values have increased from 12.2% in 2017 to 37.0% in 2018 and 36.7% in 2019.2     3 

Q: Has Aqua determined the cause of this increase in water loss? 4 
A: In response to DR 2-6,3 Aqua explained why it believed its lost water had increased, 5 

and attributed it in part to Aqua’s predecessor not accurately accounting for water 6 

loss in prior years: 7 

Since the purchase of the system in 2017, new water service meters 8 
have been installed throughout the system. Aqua Indiana has 9 
performed leak detection investigations using a third-party several 10 
times since the purchase of the system. These efforts have not 11 
detected any significant leaks within the system. The state engineer 12 
suspects that the high-water loss rate may have been occurring 13 
before the utility purchase, but this was not accurately accounted for 14 
in loss determination in years 2016-2017 which gives the false 15 
impression that a leak has developed. During the summer of 2019, a 16 
paving company unknowingly hooked their water tanker truck up to 17 
the system for purposes of fill their truck. Theft of water by tanker 18 
trucks may be one source of loss but it is not the entire amount. In 19 
the fall of 2019, water usage was recorded hourly at the master meter 20 
in which several anomalies occurred over a period of 60 days. 21 
Review of data showed that water usage/loss slowed at two different 22 
points which indicates that an unmetered seasonal use of water 23 
maybe occurring.  24 

(emphasis added.) 25 

Q: Has Aqua decided what steps it will next take to ascertain the cause of its 26 
higher water loss? 27 

A: Yes. In response to DR 2-7,4 Aqua stated it has installed isolation valves and made 28 

other valve improvements to help determine where the water loss is occurring. It 29 

 
2 See “Percent Water Loss” chart in Attachment KW-2. 
3 The entire response to DR 2-6 has been included as Attachment KW-3. 
4 The entire response to DR 2-7 has been included as Attachment KW-3. 
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also plans to make improvements related to the master meter and SCADA, which 1 

could help identify when and where unexpectedly high usage is occurring:  2 

Isolation valve installation and existing valve improvements in 2019 3 
will allow Aqua to perform nighttime system flow direction 4 
determination which will guide Aqua to the system location where 5 
water usage/loss is occurring. Planned improvements to the water 6 
system master meter and SCADA will also allow Aqua to monitor 7 
and determine when water usage/loss is occurring within the system. 8 
In addition to these investigation steps, Aqua has installed hydrant 9 
identification rings on all hydrants to reduce the chances of illegal 10 
tanker truck connections to the system. 11 

Q: Do think Applicant is taking suitable actions to identify sources of water loss? 12 
A: Yes. Applicant should continue to ascertain sources of water loss and work to 13 

reduce it using cost effective solutions. 14 

Q: Does this conclude your testimony? 15 
A: Yes.  16 
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APPENDIX A 
 

Q: Please describe your educational background and experience. 1 
A: I graduated from Indiana University with a Bachelor of Science degree in Biology 2 

and a Master of Public Affairs (“MPA”) concentrating in Environmental 3 

Management.  My graduate coursework included studying how water pollution 4 

affects aquatic ecosystems, environmental rules and regulations, toxicology, risk 5 

analysis, epidemiology, finance and budgeting, economics, statistics, public 6 

management, and other courses on how pollution affects human health and the 7 

environment.  After graduating with my MPA, I was hired as an Environmental 8 

Manager (EM2) by the Indiana Department of Environmental Management, Office 9 

of Air Quality, Permits Branch in 2006 where I analyzed projects for a variety of 10 

industries, calculated the air emissions associated with those projects, determined 11 

applicable state and federal rules, and drafted federally enforceable air permits.  I 12 

was promoted to a Senior Environmental Manager (SEM1) about one year later.  I 13 

held this position for more than ten years.  As an SEM1, I worked on complex 14 

permit projects, trained, and mentored staff, reviewed staff’s work, and developed 15 

templates, guidance, and training materials.  Since joining the OUCC, I have 16 

attended numerous utility related seminars and workshops including the National 17 

Association of Regulatory Utility Commissioners (“NARUC”) Western Utility 18 

Rate School. 19 

 



Added Asset Report

Aqua America, Inc. - Set of books: Financial

Aqua Indiana

Business Segment

GL Account \ Plant Account \ Sub Account

Added On WOAsset ID Original WO Quantity Amount

Start Month:

End Month:

Jan/2017

Mar/2020

GL Posting
Month/Year

GL JE 
Code

Major Location \ Asset Location

Asset Description

1-Water

101-Utility Plant in Service \ 301100-Organization \ None

Wedgewood Park (32-6939) \ Wedgewood Park (32-6939)

07/2017 1 $20,000.00329003229543290032295433949377 MISC Organization costs for Wedgewood Park acquisition booked
in Lawson in March 2017

Location Total: 1 $20,000.00

Account Total: $20,000.001

101-Utility Plant in Service \ 309200-Supply Mains \ None

Wedgewood Park (32-6939) \ Wedgewood Park (32-6939)

03/2020 1 $17,358.05326939769703269397697049576166 AU 6" valve

03/2020 3 $5,410.00326939769703269397697049576169 AU 6" valve boxes

Location Total: 4 $22,768.05

Account Total: $22,768.054

101-Utility Plant in Service \ 331400-T&D Mains \ None

Wedgewood Park (32-6939) \ Wedgewood Park (32-6939)

01/2018 1 $5,281.55326939769693269397696936470922 AU Mains:Unspecified size/type:

Location Total: 1 $5,281.55

Account Total: $5,281.551

101-Utility Plant in Service \ 334400-Meters & Meter Installations \ None

Wedgewood Park (32-6939) \ Wedgewood Park (32-6939)

01/2018 240 $23,329.58326939769663269397696636470916 AU ERT

01/2018 230 $32,981.96326939769663269397696636470911 AU Meter:5/8"

Location Total: 470 $56,311.54

Account Total: $56,311.54470

101-Utility Plant in Service \ 335400-Hydrants \ None

Wedgewood Park (32-6939) \ Wedgewood Park (32-6939)

02/2019 1 $10,711.98326939925813269399258142596197 AU Hydrant

AQAsset-810ALPage 1 of 2 04/22/2020 10:02:26

Note: This report is filtered.
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Added Asset Report

Aqua America, Inc. - Set of books: Financial

Aqua Indiana

Business Segment

GL Account \ Plant Account \ Sub Account

Added On WOAsset ID Original WO Quantity Amount

Start Month:

End Month:

Jan/2017

Mar/2020

GL Posting
Month/Year

GL JE 
Code

Major Location \ Asset Location

Asset Description

1-Water

101-Utility Plant in Service \ 335400-Hydrants \ None

Wedgewood Park (32-6939) \ Wedgewood Park (32-6939)

05/2019 1 $4,549.52326939925813269399258144199502 AA                Hydrant @ Dresden & Parian

03/2020 3 $31,809.93326939769703269397697049576161 AU                fire hydrants

Location Total: 5 $47,071.43

Account Total: $47,071.435

101-Utility Plant in Service \ 343500-Tools, Shop & Garage Equip \ None

Wedgewood Park (32-6939) \ Wedgewood Park (32-6939)

01/2018 1 $5,184.61326939769663269397696636470919 AU                Tools, Shop, Work & Garage Equipment

Location Total: 1 $5,184.61

Account Total: $5,184.611

Business Segment Total: $156,617.18482

Company Total: 482 $156,617.18

Grand Total: 482 $156,617.18

AQAsset-810ALPage 2 of 2 04/22/2020 10:02:26

Note: This report is filtered.
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Utility Dashboard
Aqua Indiana - Wedgewood Park Water Division

Cause No. 45416-U

W-1 W-6 W-6 W-6 W-6

Year Customers
Year-End

Total
Pumped &
Purchased

Total
Sold

Non-
Revenue

(C - D)

System
Usage

Water
Loss

(E - F)

Percent
Loss

(G / C)

Average
MGD

Gallons
Sold/

Cust/Day

Main
Breaks

2017 218 10,799 9,480 1,319 0 1,319 12.2% 0.026 0.119 - average mgd 0.028 mgd
2018 216 16,323 10,284 6,039 0 6,039 37.0% 0.028 0.130 - avg gals/cust/mo 3,916 gals
2019 216 16,042 10,149 5,893 0 5,893 36.7% 0.028 0.129 - average cust growth -0.5 /yr

average mgd 5 yrs 0.016 mgd

All reported in thousand  gallons
System usage includes water used for firefighting, backwashing, main flushing, etc.
Source: IURC Annual Reports

Dashed lines shows results of linear regression (trend) over period shown
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Provided by: Brian Latham 
 

Q-2-1: Water loss has increased from 12.2% in 2017 to 37.0% in 2018 and 36.7% in 2019.  
Please explain what has caused this large increase in water loss?  Please describe any 
studies performed to determine the cause. 

 
Response: Since the purchase of the system in 2017, new water service meters have been 
installed throughout the system. Aqua Indiana has performed leak detection investigations 
using a third-party several times since the purchase of the system. These efforts have not 
detected any significant leaks within the system. The state engineer suspects that the high-
water loss rate may have been occurring before the utility purchase, but this was not 
accurately accounted for in loss determination in years 2016-2017 which gives the false 
impression that a leak has developed. During the summer of 2019, a paving company 
unknowingly hooked their water tanker truck up to the system for purposes of fill their 
truck. Theft of water by tanker trucks may be one source of loss but it is not the entire 
amount. In the fall of 2019, water usage was recorded hourly at the master meter in which 
several anomalies occurred over a period of 60 days. Review of data showed that water 
usage/loss slowed at two different points which indicates that an unmetered seasonal use 
of water maybe occurring. Refer to Q-2-7 for planned mitigation and planned 
study/investigations.          
 
Provided by: Jim Shields 

 
Q-2-2: Please describe what steps Aqua is taking to mitigate water loss. 
 

Response: Isolation valve installation and existing valve improvements in 2019 will allow 
Aqua to perform nighttime system flow direction determination which will guide Aqua to 
the system location where water usage/loss is occurring. Planned improvements to the 
water system master meter and SCADA will also allow Aqua to monitor and determine 
when water usage/loss is occurring within the system. In addition to these investigation 
steps, Aqua has installed hydrant identification rings on all hydrants to reduce the chances 
of illegal tanker truck connections to the system. 
 
Provided by: Jim Shields 

Tariff Proposed 
DW WWPW

3/4" Connection 1,190$    1,300$  
1" Connection 1,260$    1,500$  
1.5" Connection 2,193$    1,900$  
2" Connection 2,385$    2,300$  
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Jennifer Knox 

19465 Wedgewood Drive 

South Bend, IN 46637 

(269) 240-2196 

October 26, 2020 

Indiana Office of Utility Consumer Counselor 

115 West Washington Street 
Suite 1500 South 

Indianapolis, IN 46204 

To Whom it May Concern, 

I am writing to formally object the proposed rate increase for Wedgewood Park Water Division. The proposed 

minimum to our water consumption is 37.5% on the minimum bill. The minimum bill includes 3,000 gallons of 

water for approximately $30.50. That would make our new minimum water bills approximately $42.00, thus an 

annual increase of $126. I am not opposed to an increase as it is necessary for businesses to survive. However, 

37.5% all at once is a sizeable increase especially at these uncertain times in our economy related to COVID-19. 

Also, this is for water service alone and does not include sewer. The proposal has little increased benefit to the 

customer as the proposal appears to be for covering staff and administrative expenses. 

Looking across averages for the state (per an IURC study in 2017) Wedgewood Park had an average of $31.15 

per month for 5,000 gallons of water. That figure is al read\ high in comparison to the city of South Bend which 
had an ~erage of $18 per month. Wedgewood Park water is a small division within the city of South Bend and 

the rates are already close to double the city's average. With the proposed increase, it will be 133% higher than 

South Bend. If you take into account that our prices are only for 3,000 gallons of water, not based on the 

average 5,000 gallon usage, then the amount being paid is even higher than 133%. Overall, Wedgewood Park is 
paying much more than other South Bend residents. 

Furthermore, I only averaged 2,200 gallons over the last year. Personally, I will be paying extra for nothing as I 

do not even use the minimum each month. I suggest the rate increase be applied to actual usage and not on top 

of a minimum requirement. Those of us that use less than the minimum should be given a break, not an 

increase. Maybe the billing should be based on actual usage and not a minimum. At least then, you are paying 
for what you use. 

Thank you for taking the time to read my concerns. Any help fighting this matter is greatly appreciated. 

Sincerely, 

Jennifer Knox 



From: G Oli
To: UCC Consumer Info
Subject: Wedgewood Park Water Rate Increase (Division of Aqua Indiana)
Date: Monday, September 14, 2020 12:38:09 PM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or
click links from unknown senders or unexpected email. ****

mailto:olicharla@gmail.com
mailto:uccinfo@oucc.IN.gov


From: Derek Ressler
To: UCC Consumer Info
Subject: Appeal of rate increase
Date: Friday, August 21, 2020 3:13:53 PM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or
click links from unknown senders or unexpected email. ****

To Whom It May Concern

I was just notified of a pending rate increase of 37 percent which I don't agree with at all.  I
want to have appeal of this decision.  I am not alone.  I have lived in Wedgewood
Neighborhood fir 13 yrs and never have been faced with such increase.  

Sincerely

Derek Ressler
19400 Dresden Dr
South Bend IN 46637
574 386 6177

mailto:derekressler26@gmail.com
mailto:uccinfo@oucc.IN.gov


From: Teri Vitale
To: UCC Consumer Info
Subject: Petition Against Water Rate Increase to 37.5% for Wedgewood Park
Date: Monday, August 24, 2020 10:53:53 AM

Dear Consumer Services staff:

My family and I are residents of Wedgewood Park in South Bend, Indiana and our
neighborhood receives water utility services from the Division of Aqua Indiana, Inc. On
August 13, 2020, this company filed a notice in The South Bend Tribune that they intended to
increase our water utility rates by 37.5%. Our family has lived in this neighborhood for 25
years and feel very strongly that this increase is outrageous, unwarranted, and unfair. There
has been no explanation for the increase nor did they have the courtesy to provide notice to the
president of our homeowners' association (even if this isn't mandated by your organization).
They could have sent a representative to one of our association meetings to discuss the rate
increase request AND provide a plausible explanation as to how they decided upon this
particular rate. 

Questions: 

1. Are they raising our rates because they intend to replace the old piping for this
neighborhood in the near future? 

2. Do they plan to make and carry out any other type of necessary or long-term
maintenance repairs that will add to the longevity of the pipes,  manholes, or fire
hydrants? 

3. Has the price of their business increased so much for their operation that they must ask
more in payments from our neighborhood to supplement their loss of profits?  

These are fair questions that we believe Aqua, IN should have to answer before a rate increase
of this size is even considered. The homes within our neighborhood are about 60 years old so
the piping is of the same age. As consumers, we understand that the pipes will need to be
repaired, replaced, and maintained as they have aged. All we ask is that Aqua, IN keep us
involved in these type of requests and plans beginning at the earliest stage. We should not
have to find out this information via a small advertisement in the local paper. 

Below is a copy of the advertisement that was placed in The South Bend Tribune on August
13, 2020. My family is just one household/opinion within our neighborhood which consists of
200+ medium-sized homes. For some families, this huge rate increase will become a true and
unnecessary hardship, especially during this pandemic. What type of company plans for this
type of increase during a time in our lives when many people have been furloughed, laid-off
(whether temporarily or permanently), or have become sick with COVID 19? 

Thank you for reading this message and for your attention to this matter. If possible, we would
greatly appreciate a response as to how this matter unfolds. 

Sincerely, 

Teri and Christopher Vitale 
19141 Wedgewood Drive
South Bend, IN 46637

mailto:Teri.L.Vitale.7@nd.edu
mailto:uccinfo@oucc.IN.gov


Wedgewood. Small Utility Rate Case
Details

Posted: 8/20/2020

 
LEGAL NOTICE OF SMALL UTILITY RATE CASE FILING
Re: Wedgewood Park Water
Division of Aqua Indiana, Inc.
Notice of Filing for Small
Investor-Owned Water Utility

Rate Case
Notice is hereby given that on or about August 13, 2020, the Wedgewood Park Water Division of
Aqua Indiana, Inc. filed a request with the Indiana Utility Regulatory Commission (“IURC”) to
increase its water rates charged to customers.
Aqua Indiana is proposing a 37.5% rate increase. A residential customer consuming up to 5,000
gallons would incur a rate increase from $32.68 per month to $44.95 per month.
This application was filed pursuant to Ind. Code 8-1-2-61.2 without the necessary cost of a Utility
Regulatory Commission hearing; however, a public hearing by the IURC may be held if any public
or municipal corporation, ten (10) individuals, firms, corporations or associations, or ten (10)
complainants of all or any of these classes affected by the proposed rate change requests a
formal public hearing by filing a written, signed request with the Secretary of the Commission.
Said request must be received by the IURC within forty (40) days after the date the application
was filed with the IURC and declared complete. In addition, a public hearing may be held if the
same is requested by the Utility Consumer Counselor. In the absence of a written request as
provided herein, there likely will be no hearing conducted by the IURC.

If you wish to file an objection to this filing you may contact the Consumer Services staff at the
Office of Utility Consumer Counselor at PNC Center, 115 W. Washington St., Suite 1500 South,
Indianapolis, Indiana 46204, by email at uccinfo@oucc.in.gov, or by phone at 1-888-441-2494. To
file an objection with the IURC regarding this matter, you may contact Mary Becerra, Secretary of
the IURC at PNC Center, 101 W. Washington Street, Suite 1500 E, Indianapolis, IN 46204 or by
phone at 317-232-2701,

Wedgewood Park Water

Division (d/b/a Aqua Indiana)
By: Kari Bennett, President
Date: August 13, 2020
Hspaxlp 1x 8:20

https://protect2.fireeye.com/v1/url?k=3585d2e4-6b354fc5-35819be4-8681010e5614-c47f1d0538068bf7&q=1&e=3dbf80bd-c1a4-4b94-b5dc-582dd339a619&u=http%3A%2F%2F37.0.0.5%2F
https://protect2.fireeye.com/v1/url?k=a4e7dfc3-fa5742e2-a4e396c3-8681010e5614-4c6816946795cfe1&q=1&e=3dbf80bd-c1a4-4b94-b5dc-582dd339a619&u=http%3A%2F%2F32.0.0.68%2F
https://protect2.fireeye.com/v1/url?k=962a37ec-c89aaacd-962e7eec-8681010e5614-b5f131dc0deb9a87&q=1&e=3dbf80bd-c1a4-4b94-b5dc-582dd339a619&u=http%3A%2F%2F44.0.0.95%2F
http://8-1-2-61.2/
mailto:uccinfo@oucc.in.gov


From: JOHN WOJTOWICZ
To: UCC Consumer Info
Subject: AQUA Indiana Rate Increase
Date: Thursday, August 20, 2020 3:36:19 PM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or
click links from unknown senders or unexpected email. ****

Dear sir/madam:

I am writing to protest the rate increase requested by AQUA Indiana for water service
to Wedgewood Park in South Bend, Indiana.  We already had a rate increase a short
time ago when AQUA bought out our previous water company.  Residents have been
hit with additional costs throughout the winter for having a stream of water run in their
homes so that the pipes would not freeze between the home and the street; the extra
water usage was waived by our previous owner.  The "pay for what you use"
approach has hit many people hard, especially for those of us trying to have a garden
and having to stay home during this pandemic.

In addition, I, like many of my neighbors, are senior citizens, living on fixed incomes. 
A 37.5% increase for water is way out of line with our budgets, unless Social Security
also gives us a 37.5% increase in our monthly checks.

Thank you for your consideration and action.

John P. Wojtowicz
19490 Staffordshire Drive
South Bend, Indiana 46637-2042

jpwojtowicz@att.net

mailto:jpwojtowicz@att.net
mailto:uccinfo@oucc.IN.gov


From: Carrie Rose
To: UCC Consumer Info
Subject: AQUA price increase for Wedgewood Park subdivision
Date: Saturday, August 22, 2020 12:09:54 PM

To Consumer Services,

My name is Carrie Rose and I am a resident of the Wedgewood Park subdivision in South Bend, IN. I am one of the
many consumers of AQUA water. I was alerted of the upcoming application for a 37% increase by a neighbor.
Although AQUA water has been absolutely terrific, an improvement over the previous water company we had in our
neighborhood, I am worried about the timing of this proposed increase. There are a lot of families on fixed incomes
and a lot of the elderly in our neighborhood. That fact on top of the fact that we are struggling as a nation now with
this pandemic seems like a really bad time for an increase the cost of our bills. I’m asking you to put that in
consideration when thinking about this application. Intern if this application is approved I would ask that this
increase not be put in all at once but overtime; that people are alerted to this and know ahead of time. Thank you for
your time and feel free to contact me.

Carrie Rose
Wedgewood Park Resident
(574)850-9127

Sent from Carrie’s ipad

mailto:carrie_rose1977@sbcglobal.net
mailto:uccinfo@oucc.IN.gov


From: Pauline Beal
To: UCC Consumer Info
Subject: Aqua rate increase
Date: Wednesday, August 26, 2020 9:10:04 AM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or click links from unknown
senders or unexpected email. ****
________________________________

To whom it may concern,
I have lived in Wedgewood park for 15 years and have never been able to drink the water provided. Bought bottled
water for many years. Now have a expensive water system installed so it’s drinkable. I wouldn’t have a problem
with the rate increase if we had new water lines run under the streets to provide us with clean drinking water. The
Water lines that the neighborhood put in back in the 1950’s and 60’s are leeching rust and heavy metals constantly.
We have to have flushings of our water lines done too often. Some people living in the neighborhood have low
water pressure. Our horrible water story has been on the local news as well. I’ve personally had the water pipes
freeze in the winter on several occasions because they weren’t put down below the frost line. Was told that it was
my line from the street, nope dug our part up and it was deep enough. Means it’s freezing in the street. If they give
us new plumbing in the streets to fix all these problems so my neighbors can have clean drinking water I wouldn’t
complain in a raise of cost, but as is it’s a sham.

Sent from my iPhone

mailto:paulnebeal@gmail.com
mailto:uccinfo@oucc.IN.gov


From: justin d
To: UCC Consumer Info
Subject: Aqua water company
Date: Friday, August 21, 2020 3:20:04 PM

I oppose the rate increase of 37% by aqua water company.
  
 
LEGAL NOTICE OF SMALL UTILITY RATE CASE FILING 
Re: Wedgewood Park Water 
Division of Aqua Indiana, Inc. 
Notice of Filing for Small 
Investor-Owned Water Utilit

mailto:sofaknlo@yahoo.com
mailto:uccinfo@oucc.IN.gov


From: Swinger, Anthony
To: UCC Consumer Info
Subject: FW: Aqua Indiana rate case
Date: Monday, August 31, 2020 6:07:19 AM

 
 

From: KENNETH JONES <magiciant600@comcast.net> 
Sent: Tuesday, August 25, 2020 11:07 AM
To: Swinger, Anthony <aswinger@oucc.IN.gov>
Subject: Re: Aqua Indiana rate case
 
**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or
click links from unknown senders or unexpected email. ****

Thank You Mr. Swinger for getting back with me about the Aqua Indiana proposal for
a 37%rate increase. I would like to object to the increase because for myself I see no
real improvement except on a few fire hydrants. Since Wedgewoods water comes
from Niles, Mi. i do not believe Niles had that big of an increase. The water lines in
Wedgewood are not buried deep enough so during the winter people need to let
water run so our pipes don't freeze and Aqua does not give any allowance for that like
previous owners did. My last comment is with this virus going on in world that now is
not a good time for an increase because of employment.                                             
                                                      Thank You Again
 

mailto:aswinger@oucc.IN.gov
mailto:uccinfo@oucc.IN.gov


From: Jennifer Knox
To: UCC Consumer Info
Subject: OBJECTION - Wedgewood Small Utility Rate Case
Date: Monday, August 24, 2020 10:46:03 AM

To Whom it May Concern,

It has come to my attention that a proposed 37.5% increase to my neighborhood's water
minimums is on the table.  I would like to file a formal objection/complaint to the size of the
increase.  What is the process to do so?  Do we simply request a formal public hearing?  Do I
need to send an original copy of a signed objection.  Below is the information provided by the
public announcement.  Can you please help me with fighting this rate increase?

LEGAL NOTICE OF SMALL UTILITY RATE CASE FILING
Re: Wedgewood Park Water
Division of Aqua Indiana, Inc.
Notice of Filing for Small
Investor-Owned Water Utility

Wedgewood Park Water
Division (d/b/a Aqua Indiana)
By: Kari Bennett, President
Date: August 13, 2020
Hspaxlp 1x 8:20

Sincerely,
Jennifer Knox

19465 Wedgewood Dr
South Bend, IN  46637
Phone: 269-240-2196

mailto:jaknox14@outlook.com
mailto:uccinfo@oucc.IN.gov


From: Amy Osthimer
To: UCC Consumer Info
Subject: Objection to Water Rate Increase for Wedgewood Park, South Bend, IN
Date: Sunday, August 23, 2020 6:32:04 PM

I wish to object to the proposed rate increase of our neighborhood water bill from Aqua Indiana (see below). Thank
you.
Amy Osthimer
19401 Staffordshire Drive

WEDGEWOOD. SMALL UTILITY RATE CASE

DETAILS

Posted: 8/20/2020

LEGAL NOTICE OF SMALL UTILITY RATE CASE FILING
Re: Wedgewood Park Water
Division of Aqua Indiana, Inc.
Notice of Filing for Small
Investor-Owned Water Utility

Rate Case
Notice is hereby given that on or about August 13, 2020, the Wedgewood Park Water Division of Aqua Indiana, Inc.
filed a request with the Indiana Utility Regulatory Commission (“IURC”) to increase its water rates charged to
customers.
Aqua Indiana is proposing a 37.5% rate increase. A residential customer consuming up to 5,000 gallons would incur
a rate increase from $32.68 per month to $44.95 per month.
This application was filed pursuant to Ind. Code 8-1-2-61.2 without the necessary cost of a Utility Regulatory
Commission hearing; however, a public hearing by the IURC may be held if any public or municipal corporation,
ten (10) individuals, firms, corporations or associations, or ten (10) complainants of all or any of these classes
affected by the proposed rate change requests a formal public hearing by filing a written, signed request with the
Secretary of the Commission. Said request must be received by the IURC within forty (40) days after the date the
application was filed with the IURC and declared complete. In addition, a public hearing may be held if the same is
requested by the Utility Consumer Counselor. In the absence of a written request as provided herein, there likely
will be no hearing conducted by the IURC.

If you wish to file an objection to this filing you may contact the Consumer Services staff at the Office of Utility
Consumer Counselor at PNC Center, 115 W. Washington St., Suite 1500 South, Indianapolis, Indiana 46204, by
email at uccinfo@oucc.in.gov, or by phone at 1-888-441-2494. To file an objection with the IURC regarding this
matter, you may contact Mary Becerra, Secretary of the IURC at PNC Center, 101 W. Washington Street, Suite
1500 E, Indianapolis, IN 46204 or by phone at 317-232-2701,

Wedgewood Park Water

Division (d/b/a Aqua Indiana)
By: Kari Bennett, President
Date: August 13, 2020
Hspaxlp 1x 8:20

Sent from my iPhone

mailto:cupcake2929@hotmail.com
mailto:uccinfo@oucc.IN.gov


From: Pauline Beal
To: UCC Consumer Info
Subject: Rate increase
Date: Tuesday, August 25, 2020 11:21:29 AM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or click links from unknown
senders or unexpected email. ****
________________________________

To whom it may concern,
I live in Wedgewood Park in South Bend Indiana and our water company aqua is trying to raise our rates by 37%.
Which is unacceptable when we can’t even drink our water because it’s so nasty. If they fix the lines under the road
then I could understand the rate increase but to leave it as is and do this to us is just in poor taste.

Pauline Beal
Sent from my iPhone

mailto:paulnebeal@gmail.com
mailto:uccinfo@oucc.IN.gov


From: Steven barr
To: UCC Consumer Info
Subject: Re: No rate increase please.
Date: Monday, August 24, 2020 11:52:19 AM

I am a member of Wedgewood Park in South Bend, IN. We are one block South of the state line with Michigan.
Aqua, our water company, has applied for a 37% increase in our rates. What!?

On August 21, 2020, at 11:56 AM, UCC Consumer Info <uccinfo@oucc.IN.gov> wrote:

Hello,

Thank you for your email, the OUCC represents consumers in cases
before the Indiana Utility Regulatory Commission. We received your comment and would like to file it as part of
our testimony in the case. We have a
number of rate cases and are unsure on which case you intend to comment on.
Could you confirm your provider?

Thanks,

Olivia Rivera
External Affairs Specialist
Indiana Office of Utility Consumer Counselor (OUCC)
115 W. Washington St., Suite 1500 South
Indianapolis, IN 46204
www.IN.gov/OUCC
1-888-441-2494

-----Original Message-----
From: Steven barr <barrdesign@att.net>
Sent: Friday, August 21, 2020 8:02 AM
To: UCC Consumer Info <uccinfo@oucc.IN.gov>
Subject: No rate increase please.

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or click links from unknown
senders or unexpected email. **** ________________________________

mailto:barrdesign@att.net
mailto:uccinfo@oucc.IN.gov


From: James La Bella
To: UCC Consumer Info
Subject: water rate increase objection
Date: Thursday, August 20, 2020 11:07:45 AM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or
click links from unknown senders or unexpected email. ****

Wedgewood Park Water Division of Aqua Indiana, Inc is proposing a large rate increase. I’m a
senior citizen on a limited fixed income. This 37% increase is outrageous. I already pay almost
$33 a month to take a shower. This will increase to $45 per month. That’s more than I pay for
electric. I keep my usage low to stay within my means. I can’t use any less water than I already
use. I don’t water the grass or fill any pools either. I can go to showering every other day, but this
charge is fixed. Please order a public hearing. 

James Labella
50766 Parian Ave
South Bend, In 46637

mailto:jdl3574@aol.com
mailto:uccinfo@oucc.IN.gov


From: Jeff Ewald
To: UCC Consumer Info
Subject: Wedgewood water increase
Date: Monday, August 24, 2020 3:17:57 PM

As a resident of Wedgewood for over 10 years  I believe the rate increase is excessive and not warranted...

mailto:harley6721@yahoo.com
mailto:uccinfo@oucc.IN.gov


From: Julie Keb
To: UCC Consumer Info
Subject: Wedgewood Park Aqua Water Company Rate Increase
Date: Friday, August 21, 2020 3:25:20 PM

To whom it may concern:

This letter is to inform you of my objection to the 37.5% increase in our basic water bills in Wedgewood Park,
South Bend Indiana by the Aqua Water Company. I realize they have performed several improvements in our
subdivision and we cannot avoid all rate increases but this one is absolutely, without a doubt, absurdly high.

What is even more absurd is a rate increase during a particularly difficult time economically. We have many elderly
residents here who are on a fixed income (including myself) along with young families and this increase would
create a financial burden for many.

Please reconsider the motion from Aqua Water Company for this major increase. We understand increases are
necessary but not almost 40% of our basic bill. Thank you for your consideration.

Julie A. Keb
Vice President
Wedgewood Park Neighborhood Association
19390 Wedgewood Drive
South Bend, IN 46637
574-310-9902

Sent from my iPhone

mailto:kellteacher@att.net
mailto:uccinfo@oucc.IN.gov


From: Jeff Arndt
To: UCC Consumer Info
Subject: Wedgewood Park Increase
Date: Friday, August 21, 2020 4:01:28 PM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or
click links from unknown senders or unexpected email. ****

To whom it may concern,

I understand that an increase maybe needed but a 37.5% increase right now with people
struggling due to the pandemic is unnecessary. Please reconsider this increase. 

Thank you

mailto:jeff.arndt.jr@gmail.com
mailto:uccinfo@oucc.IN.gov


From: jakestone333@gmail.com
To: UCC Consumer Info
Subject: Wedgewood Park Water Bills
Date: Friday, August 21, 2020 5:20:19 PM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or click links from unknown
senders or unexpected email. ****
________________________________

Hello,

I am emailing as I was informed of a steep increase of somewhere around 37% for our water bills in the
neighborhood. I will keep it short and sweet. While I can understand the need to increase prices from time to time, a
37% increase in one year is outrageous. Truth is, it does not affect our household much as we are not tight on
money, however, many other people are. It is entirely unreasonable to raise bills that much at one time, and would
think a logical decision would be to gradually increase if it is needed.

Thank you for reading, I simply wanted to state my objection.

Jake Stone
574-340-4868

mailto:jakestone333@gmail.com
mailto:uccinfo@oucc.IN.gov


From: Carrie Aguilar
To: UCC Consumer Info
Subject: Wedgewood Park Water Rate Increase Objection
Date: Sunday, August 23, 2020 10:44:18 AM

I object to Aqua Indiana’s request to increase their fee by 37.5% to Wedgewood Park Water. I
think that is an absurd amount and do not see any reasoning for it. I would like to be made
aware of the public hearing for this if one is to happen.

Regards,

Carrie Aguilar 

mailto:cmaguilar92@gmail.com
mailto:uccinfo@oucc.IN.gov


From: Michele VanLue
To: UCC Consumer Info
Subject: Wedgewood Park Water/ Aqua Rate Increase
Date: Friday, August 21, 2020 3:14:05 PM

As a resident of Wedgewood Park, I would like my objection to the rate increase to be acknowledged. I know
COVID has hit everyone hard and Aqua is no different, but this is not the year for an increase.
Thank for your time and consideration
Keith and Michele VanLue

Sent from my iPhone

mailto:mvanlue@hotmail.com
mailto:uccinfo@oucc.IN.gov


From: Lila Dunn
To: UCC Consumer Info
Subject: Wedgewood Park Water-Division of Aqua Indiana Rate Increase
Date: Friday, August 21, 2020 3:32:39 PM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or click links from unknown
senders or unexpected email. ****
________________________________

Good afternoon,

I am writing to object to the proposed rate increase request filed by Wedgewood Park Water Division of Aqua
Indiana on or about August 13, 2020.  A 37.5% increase is extreme and unreasonable, and certainly not justifiably
commensurate with the quality of the provided water or services.

Thank you for your consideration.

Lila Dunn

Lila Dunn, Dolci Group
lila@dolcigroup.com
c.616-430-5260
o.616-791-1020

mailto:lila@dolcigroup.com
mailto:uccinfo@oucc.IN.gov


From: Charlotte Williams
To: UCC Consumer Info
Subject: Wedgewood Subdivision Aqua water service
Date: Friday, August 21, 2020 4:27:21 PM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or
click links from unknown senders or unexpected email. ****

Hello
My name is Charlotte Williams, I am a resident of the Wedgewood Subdivision which our
water is provided by Aqua Water service. There has been some information shared with us by
another resident who just so happened to see an article of our water service being increased by
37%!! That is an insanely amount of increase! No one was properly notified of it! 
I totally object to this... what has changed with our services/with our water condition? 
This is highway robbery at its best! 
I {we} request an hearing of some sort to get clarification as to what is going on. 

Thank you for your time
Wedgewood resident 
-- 
Blessings,
Charlotte
 
{Don't judge each day by the harvest you reap but by the seeds you plant}

mailto:charwil2012@gmail.com
mailto:uccinfo@oucc.IN.gov
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