
OFFICIAL 
EXHIBITS 

STATE OF INDIANA 

INDIANA UTILITY REGULATORY COMMISSION 

PETITION OF INDIANAPOLIS POWER & LIGHT ) 
COMPANY ("IPL") FOR (1) AUTHORITY TO INCREASE ) 
RATES AND CHARGES FOR ELECTRIC UTILITY ) 
SERVICE, (2) APPROVAL OF REVISED DEPRECIATION ) 
RATES, ACCOUNTING RELIEF, INCLUDING UPDATE OF ) 
THE MAJOR STORM DAMAGE RESTORATION ) 
RESERVE ACCOUNT, APPROVAL OF A VEGETATION ) 

JI Exhibit 1 

MANAGEMENT RESERVE ACCOUNT, INCLUSION IN ) CAUSE NO. 45029 
BASIC RATES AND CHARGES OF THE COSTS OF ) 
CERTAIN PREVIOUSLY APPROVED PROJECTS, ) 
INCLUDING THE EAGLE VALLEY COMBINED CYCLE ) 
GAS TURBINE, THE NATIONAL POLLUTION ) . 
DISCHARGE ELIMINATION SYSTEM AND COAL ) fURC _...-,-----
COMBUSTION RESIDUALS COMPLIANCE PROJECTS, ) INTERVENOR'S-0 _.L.... 

RA TE ADJUSTMENT MECHANISM PROPOSALS, cosJEXljBJ. oc, t-'7""!:~-...,...-........-
DEFERRALS, AMORTIZATIONS, AND (3) APPROVAL ~~O ,,,.- -
NEW SCHEDULES OF RATES, RULES ANIT 
REGULATIONS FOR SERVICE. ) 

DIRECT TESTIMONY OF KERWIN L. OLSON ON BEHALF OF 

CITIZENS ACTION COALITION OF INDIANA, INDIANA COALITION FOR HUMAN 
SERVICES, INDIANA COMMUNITY ACTION ASSOCIATION, 

AND SIERRA CLUB 

MAY24,2018 

1 



1 

2 Q. 

3 A. 

4 

5 

6 Q. 

7 A. 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 Q. 

21 A. 

22 

23 

JI Exhibit 1 

I. INTRODUCTION AND PURPOSE OF TESTIMONY 

Please state your name, position and business address. 

My name is Kerwin L. Olson, and I am the Executive Director of Citizens Action 

Coalition oflndiana, Inc. ("CAC"). My business address is 1915 West 18th Street, Suite 

C, Indianapolis, Indiana 46202. 

Please describe your current responsibilities. 

I have served as CAC's Executive Director since June of 2011. I am CAC's chief public 

policy spokesperson and its chief operating officer and am responsible to its Board of 

Directors for the overall program and operations management of the organization. Major 

priorities are established by CAC's membership at its annual meetings and broad policies 

are adopted by the Board of Directors at its quarterly meetings. I provide development, 

supervision and coordination for the implementation of policies and programs based on 

these priorities. My current responsibilities also include: issue and policy research, 

lobbying at the Statehouse, legislative outreach and education, community and media 

outreach, writing press releases, guest columns and op-ed columns, and community and 

member organizing. I am also CAC's representative on the board of the Indiana Coalition 

for Human Services and for other organizations and committees, and I supervise CAC's 

participation on numerous energy efficiency and demand-side-management collaborative 

oversight boards. 

Please briefly summarize your prior employment and educational background. 

I studied American History at the University of Chicago from 1986 to 1989. I joined the 

staff at CAC twelve years ago in 2005, working in member outreach. In 2006, I became 

CAC's Public Outreach Coordinator, served briefly as its Phone Canvass Director in 
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early 2008, and then served as CAC's Program Director from the beginning of April of 

2008. My responsibilities included performing (and supervising others who performed) 

research on energy and regulatory issues. I have been CAC's primary legislative liaison 

since 2008. I have served as Executive Director of CAC since June of 2011. I have 

attended numerous workshops and seminars on energy, energy efficiency, low-income 

and consumer issues, renewable energy, coal, coal gasification, carbon capture and 

sequestration, biomass and bio-fuels, and nuclear energy. 

Have you previously filed testimony before the Indiana Utility Regulatory 

Commission ("IURC" or "Commission")? 

I have testified before the Commission numerous times, including in Cause Nos. 43114 

IGCC-4Sl, 43114 IGCC 5, 43114 IGCC 6, 43114 IGCC 7, 43114 IGCC 9, 43114 IGCC-

4S3, 43114 IGCC-15, 43912 (NIPSCO DSM), 43967 (Indiana Gasification), 44067 

(SIGECO Dense Pack), 43912 (NIPSCO Feed-In Tariff), 43653 (Duke CCS study), 

43669 (gas universal service programs), 43839 (SIGECO rates), 44310 (Self-Direct 

Investigation), 44339 (IPL CCGT and HSS Refueling), 44441 (Implementation of SEA 

340), 44478 (IPL EV), 44720 (Duke TDSIC), 44765 (Duke CCR), 44872 (NIPSCO 

CCR), 44910 (Vectren TDSIC), 44963 (DEi AMI Opt-Out Tariff), 44945 (IPL 2018-

2020 DSM), 44967 (I&M rate case), 44988 (NIPSCO-GAS rate case), and 45012 

(NIPSCO-GAS DSM). In addition, my duties require me to testify before several of the 

Indiana General Assembly's House and Senate committees and participate in panel 

discussions in public forums. 
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On whose behalf are you testifying? 

I am testifying on behalf of CAC, the Indiana Coalition for Human Services ("ICHS"), 

Indiana Community Action Association ("INCAA") and Sierra Club ("SC") (collectively, 

"Joint Intervenors" or "JI"). 

What is the purpose of your testimony in this proceeding? 

My testimony supports Joint Intervenors' request for the Commission to deny 

Indianapolis Power & Light Company's ("IPL" or the "Company") request to increase 

the monthly service charge for low-use residential customers from $11.25 to $16.00 per 

customer, and for higher-use customers, from $17.00 to $27.00. Instead, I urge the 

Commission to adopt Mr. Wallach's alternative proposal: a fixed charge of $8.15 and an 

energy charge of (1) 12.4 ¢/kWh for the first 500 kWh, (2) 10.3 ¢/kWh for 500-1,000 

kWh, and (3) 9.2 ¢/kWh for over 1,000 kWh (applicable to electric space and water 

heating customers only). I also support Mr. Howat's recommendation that IPL be 

directed by the Commission to deliver high-usage, low-income customers with enhanced, 

whole-house energy efficiency programming involving major appliance replacements, 

distribution and installation of effective energy management equipment, substantial 

building shell retrofits, and actionable energy education, rather than relying on the blunt 

instrument of the Company's fixed customer charge to address the affordability issues 

faced by the minority of low-income households that have high monthly usage. 

What did you do to prepare yourself to testify for this proceeding? 

I reviewed most of the pre-filed direct testimony of IPL witnesses and the transcripts 

from the two field hearings conducted in this case. I have also spoken to multiple 

members of the public regarding the proposed rate increase. 
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Yes. I am sponsoring the following exhibits: 

JI Exhibit 1 

* Attachment KLO-1 Index of Witnesses Arsenal Tech High School Field Hearing 

* Attachment KLO-2 Arsenal Tech Field Hearing Transcript Part 1 

* Attachment KLO-3 Arsenal Tech Field Hearing Transcript Part 2 

* Attachment KLO-4 Arsenal Tech Field Hearing Transcript Part 3 

* Attachment KLO-5 Index of Witnesses New Augusta Middle School Field Hearing 

* Attachment KLO-6 New Augusta Field Hearing Transcript Part 1 

* Attachment KLO-7 New Augusta Field Hearing Transcript Part 2 

* Attachment KLO-8 IPL Response to CAC Data Request 3-1 

Who will be testifying on behalf of Joint Intervenors in this proceeding? 

In addition to myself, below is a brief summary of the witnesses and the corresponding 

subject matter: 

• Mr. Jonathan F. Wallach (JI Exhibit 2). Vice President of Resource Insight, Inc.: 

o The purpose of JI Witness Wallach' s testimony is to (1) present evidence 

demonstrating that shifting utility cost recovery from the volumetric to the fixed 

customer charge portion of bills disproportionately harms low volume consumers 

within a rate class, is inconsistent with cost-of-service principles, and dampens 

price signals for efficiency and distributed generation; (2) respond to the 

testimony by IPL witness J. Stephen Gaske regarding the Company's proposal to 

increase the monthly service charge for small residential customers to $16.00 and 

larger residential customers to $27.00; and (3) recommend an alternative fixed 

charge & volumetric charge for IPL customers. 
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1 • Mr. John Howat (JI Exhibit 3) Senior Policy Analyst at the National Consumer Law 

2 Center ("NCLC"): 

3 o The purpose of JI Witness Howat' s testimony is to (1) examine the federal 

4 poverty guidelines, data relative to income required by various family types to 

5 pay for basic necessities, and residential customer expenditure data to determine 
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low-income challenges; (2) examine the U.S. Energy Information 

Administration's Residential Energy Consumption Survey data to determine the 

impact of the Company's proposal on certain populations; (3) respond to witness 

Gaske's use of LIHEAP data to support his assertions and arguments for 

increasing the fixed customer charge for all residential customers; and (4) 

recommend how the Commission and the Company should address bill impacts 

on those low-income customers with high usage. 

II. FIELD HEARING TESTIMONY 

Did a representative for Joint Intervenors attend each of the three field hearings 

15 conducted in this proceeding? 

16 A. Yes. Joint Intervenors attended and heard passionate testimony from IPL customers and 

17 community leaders about IPL's proposals in this general rate case. I personally attended 

18 both of the field hearings held at Arsenal Technical High School on April 23rd, 2018 and 

19 at New Augusta Public Academy-North on May 7, 2018. Out of a total of 57 individuals 

20 who testified at those field hearings, not one voiced support for IPL' s proposed rate 

21 increase. 
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Concerns were expressed about the impact this request will have on fixed- and 

low-income households by many, if not the majority, of those who spoke. Concerns were 

also expressed related to the impact that IPL's continued use of fossil fuels will have on 

climate change. Several witnesses voiced concerns over the fact that IPL is seeking a rate 

increase while public schools and the community at-large have vast needs and pointed 

out the increase in poverty that Marion County has realized in recent years. And several 

witnesses expressed frustrations regarding the opaqueness of IPL' s monthly bills and the 

extensive advertising that IPL does, despite being a monopoly. 

Did individuals from agencies or organizations that provide poor relief or assistance 

to low-income households testify at the field hearings? 

Yes, there were many who work or volunteer at food banks, churches, or other non­

profits who provided testimony under oath. 

I will highlight a few of these individuals including Heath Jones, the Pastor of 

Northwood Christian Church, who stated "When parents are strapped financially and are 

unable to pay their bills, the stress, anxiety, and fear that results impacts children to their 

very souls. All institutions and entities including power companies should hold on to this 
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reality as they make decisions that will impact the lives of our children and their parents, 

not to mention the lives of the elderly on fixed incomes."1 

Sister Gail Trippett testified that "The number of people that are coming asking 

for assistance because their power is almost ready to be turned off or has been turned off 

is increasing on a daily basis. As I go through the list of agencies that I know are 

providing assistance, their response is I've already tried them, and so even with all of the 

agencies that are trying to currently help IPL customers who can't afford it now, I know 

that they're not going to be able to afford a rate increase."2 

Tamara Carr who works in a phone center at a large non-profit stated that "It 

really concerns me because all year, especially in the winter, I would get the calls for 

help. You know, their power is being turned off or it has been turned off for months. One 

lady comes to mind that had an autistic child. She had many issues with the spouse and a 

lot of violence and this, that, and the other, but it's just one of many that I heard from all 

year, and so as a help line person, I would refer her or call organizations to try to get 

someone to get her bill paid. The problem is in Indianapolis, the funds are dried up."3 

Did any other testimony prove especially compelling? 

Yes, several customers provided testimony under oath. A mother told us that her 

" ... child attends IPS School 74, and I see firsthand the proof that we have children who 

are food and housing insecure."4 A 67 year-old on social security testified and stated "I'm 

also a chronic cancer patient that has to focus on my medical costs, and when I saw the 

1 Attachment KLO- 2 at page 23, lines 21-25, and page 24, lines 1-2. 
2 Attachment KLO- 7 at page 38, lines 15-23. 
3 Id. at page 43, lines 3-12. 
4 Attachment KLO- 2 at page 13, lines 10-13. 
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increase, that increase or potential further increases will be higher than the increase to my 

Supplement F that I need to ensure that I get the medical care."5 

A high-school senior shared that "my mom and I can't afford IPL's proposal. We 

deserve to afford our whole grocery shopping list, but so far we haven't been able to, and 

this rate increase will take more money out of our food budget."6 

Lastly, Dr. Daniel Hassumani spoke: "I am a pediatrician in Indianapolis. Just this 

winter, I had a family tell me they could not afford their medication because they had to 

decide between keeping their heat on or buying medication. The downstream effects of 

this are catastrophic."7 

Is there any other testimony that should be highlighted for the Commission? 

I would encourage everyone who was unable to attend one or more of the field hearings 

to review the attached transcripts, especially those individuals at the Commission 

working on this complicated case. On the Commission website, it states: 

The Commission is a fact-finding body that hears evidence in cases filed 
before it and makes decisions based on the evidence presented in those 
cases. An advocate of neither the public nor the utilities, the IURC is 
required by state statute to make decisions that balance the interests of all 
parties to ensure the utilities provide adequate and reliable service at 
reasonable prices.8 

I present these transcripts from the public field hearings as evidence for the Commission 

to consider in deciding this case. These were the voices of the rate-paying public-an 

entity with a substantial interest in this case and whose interests should be balanced with 

those of the utility, the large customers, the municipalities, and other intervenors in this 

proceeding. All have an interest in achieving a fair and balanced outcome. 

5 Id. at page 25, lines 18-23. 
6 Attachment KLO-3, at page 39, lines 24-25, and page 40, lines 1-2. 
7 Attachment KLO-7 at page 53, lines 5-8. 
8 http://www.in.gov/iurc/2451.htm 
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As a consumer and a low-income advocate, I was moved by the testimony 

provided by the public. We heard from a State Representative, a City-County Councilor, 

single moms, teachers, pastors, veterans, seniors on fixed incomes, students, business 

owners, union workers, net-metering customers, and many others from various walks of 

life and professions. We heard of the struggles of seniors who are realizing minute 

increases in their social security checks, certainly not enough to offset this proposed rate 

increase -- most notably the increase in the monthly fixed charge. 

As evidenced by these field hearings, the communities are doing their part to lift 

people up and improve vulnerable Hoosiers' quality of life through their congregations, 

social welfare organizations and other initiatives directing them to serve the poor. But 

large gaps remain, and more help is needed. The Commission is in a critically important 

position to help address those gaps. 

III. OBSERVATIONS 

In general, what are the economic conditions in IPL's service territory? 

The Sagamore Institute, a think tank headquartered in Indianapolis, recently released 

their 2017 "Public Good Index." The report was highlighted in the Indianapolis Business 

Journal ("IBJ") on October 21, 2017 in an article titled "Rise in poverty in Indy nearly 
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outpaces growth in population over 15 years."9 The article summarized the findings, 

stating: 

The bottom line of Sagamore's 2017 "Public Good Index" is sobering: 
The portion of Indianapolis residents living in poverty increased from 11.8 
percent in 2000 to 21.3 percent in 2015-an increase of 85,063 people. 
That brought the total impoverished population to 175,623. To make 
matters worse, over the same 15-year period, the city population grew just 
89,898. 

Sagamore's study also found annual median household income in 
Indianapolis fell 2.4 percent from 2010 to 2015, from $43,009 to $41,987. 
And 30.7 percent oflndianapolis children were impoverished in 2015.10 

On May 11, 2018, the IBJ published another alarming article entitled "1 in 5 Indianapolis 

residents lives in poverty. And many areas are getting worse."11 Among other findings, 

the article informed us that every zip code in Marion County, with the exception of one, 

has realized an increase in poverty from 2000 to 2016, and that twenty-three of 

Indianapolis' 36 zip codes have poverty levels above the national average. 

Additionally, the 2016-2017 Fiscal Year12 report from IN211 13 informs us that of 

the over 30,000 people in households with vulnerable children who called IN21 l, utility 

assistance was their #1 need with 19,96314 of those calls asking specifically for electric 

bill payment assistance. To make matters worse, 1,661 15 of those 19,963 were marked as 

"unmet needs," meaning electric bill payment assistance was the largest unmet need for 

IN211 callers with vulnerable children in the household. 

9 https://wvvw.ibj.com/articles/65908-rise-in-poverty-in-indy-nearly-outpaces-growth-in-population-over-
15-years 
io Id 
11 https://www.ibj.com/articles/68785-in-5-indianapolis-residents-lives-in-poverty-and-many-areas-are­
getting-worse 
12 https://www.in2l1.org/wp-content/uploads/2014/09/IN211AnnualRptFY16-17 FINAL web.pdf 
13 Indiana 211 Partnership, Inc. (IN2 l l) is a nonprofit organization providing anyone in Indiana in need 
of human services with quick referrals to those who provide them. 
14 https://www.in21l.org/wp-content/uploads/2014/09/IN211AnnualRptFY16-l 7 FINAL web.pdf 
is Id. 
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What is the state of IPL's general residential customers? 

On April 2, 2018, the Company filed their 2017 Annual Performance Metrics Report16 

with the Commission, which showed that, on average, 15-20% of IPL's residential 

customer accounts are in arrears on a monthly basis. 

Figure 20. Percentage of Accounts Receivable m Arrearages 

0% 
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec 

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec 

15.73% 19.00% 20.98% 23.16% 21. 70"/4 16.24% 15.23% 17.12% 15.83% 18.26% 16.90% 15.71% 

16.13% 18.45% 19.23% 22.62% 18.11% 16.15% 14.96% 17.30"/4 16.05% 17.71% 18.30"/4 14.92% 

14.05% 17.23% 17.91% 18.69% 18.47% 15.72% 14.61% 15.20% 17.10% 21.10% 19.30"/4 15.60% 

16.20% 20.80% 19.50"/4 20.20% 18.84% 15.60% 14.60"/4 14.90"/o 16.40% 16.90% 16.20% 15.20% 

"In arrearage" accounts are those with payments beyond 30 days "past due". 

2014 
■ 2015 
■ 2016 
1112017 

This percentage is affected by budget billing shortfalls, extensfons granted, and deposit commitments that are 

not complete. 

16 https://iurc.portal.in.gov/ entity/sharepointdocumentlocation/b45c9c79-7b36-e8 l l-8128-
1458d04ef938/bb9c6bba-fd52-45ad-
8e6a444aefl 3c39?file=44576 IPL Compliance%20Filing%20Asset%20Management%20and%20Perfor 
mance%20Metrics%20Collaborative 033018.pdf 
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Figure 21 in the same report provides data which shows that a similar percentage of IPL 

residential customers receive a disconnect notice on a monthly basis: 

40,000 

20,000 

0 

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec 

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec 

69,252 73,501 75,940 77,965 73,596 72,748 71,191 74,616 77,829 78,577 75,287 71,792 

71,420 73,964 75,075 72,805 77,540 71,316 73,601 75,153 75,835 74,199 72,279 65,944 

71,015 69,834 73,165 70,143 74,920 69,140 65,965 70,708 70,528 73,068 73,089 62,682 

66,458 65,574 58,402 68,686 71,183 66,842 70,053 72,950 76,121 79,278 76,796 71,352 

72,387 75,470 73,676 72,025 73,099 70,565 68,986 68,094 73,752 76,188 71,088 74,206 

This chart illustrates the number of accounts sent notices for disconnection by month and year, 

Notices are sent for bills 30 days past due or greater. 

■ 2016 

1112017 

It is alarming that so many customers on a monthly basis cannot afford their electric bills 

and, in my opinion, clearly displays that many ofIPL's customers are struggling to afford 

the basic necessities of life, like electricity, and that there is an overall affordability 

problem among IPL's residential class. 

Is there any other data from the IPL 2017 Annual Performance Metrics Report that 

should be brought to the attention of the Commission to consider in this 

proceeding? 

Yes. Figure 19 in the report presents the number ofIPL customers who experience a loss 

of electric service due to disconnection by the Company. 
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7,000 

Jan Feb Apr May Jun 
1,489 1,554 3,189 5,935 5,998 6,243 
120 568 3,981 7,212 6,528 5,055 

1,714 1,052 4,316 5,424 4,934 4,834 
2,504 3,010 4,856 4,454 4,089 4,508 
1,818 3,069 4,805 5,206 5,824 6,482 

Month 

Jul Aug Sep 
5,847 6,620 5,129 
.S,979 4,151 4,368 
3,719 4,328 4,182 
3,732 5,151 4,289 
4,697 7,491 5,849 

Oct Nov 
5,438 3,841 
5,094 2,285 
4,448 3,480 
4,378 3,471 
6,714 5,202 

JI Exhibit 1 

Dec 
839 

3,035 
3,395 
1,425 
2,006 

•201.5 

• 2016 

:ZOJ.o/ 

Total 
52,122 
48,376 
45,826 
45,867 
59,163 

The- number of customers disconnected for non-payment during the winter is signffic:antly fess than otheir 
months~ This is due to the winter moratorium (Indiana- Code§ 8-:1-2-121) reducing the number of disconnects 
during weather extireme.s, 

There is a disturbing uptick in disconnections from 2016 to 2017, which raises serious 

concerns regarding the health, safety, and overall quality of life for the nearly 60,000 

residential customers who experienced the loss of electric service during the year 2017. 

Additionally, this data could be an indicator that the affordability problem with IPL's 

residential class is growing. 

The Commission should also consider the fact that IPL has been slowly deploying 

smart meters, or advanced metering infrastructure, in their service territory. CAC has 

raised concerns regarding the capability of smart meters to enable utility companies to 

remotely disconnect customers. We fear that this capability will make the disconnection 

of service too easy for IPL and other electric utilities in Indiana, and may lead to an 
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increase in the number of households experiencing more frequent interruptions in their 

electric service. In discovery, we asked the Company to "Please explain whether the 

installation of smart meters in IPL's service territory any influence on the increase of 

disconnects from 2016 to 2017." The Company responded with: 

It is reasonable to attribute some efficiencies in the reconnect and disconnect 
process due to advanced metering infrastructure.17 

First, I would urge the Commission to begin an investigation or a rule-making to 

look into the current Commission rules regarding disconnection protections for 

consumers and update those to reflect the capabilities of smart meters to ensure that 

adequate protections are in place for customers, most especially households with 

vulnerable children, disabled family members, and medically fragile individuals who 

could suffer catastrophic consequences if access to electric service was interrupted. 

Second, I recommend the Commission order IPL to begin a collaborative process 

after the issuance of an order in this case to create a comprehensive electricity 

affordability program which would embrace the following principles: 

o serves LIHEAP-eligible residential electricity customers at or below 150% of the 
federal poverty level, 

o lowers program participants' electricity burdens to an affordable level, 
o promotes regular, timely payment of electric bills by program participants, 
o comprehensively addresses payment problems associated with program 

participants' current and past-due bills, 
o is funded through a mechanism that is predictable while providing sufficient 

resources to meet policy objectives over an extended timeframe, 
o is paid for by all classes of electricity customers, and 
o is administered efficiently and effectively. 

We strongly believe that a comprehensive electricity program is necessary to ensure that 

all of IPL's customer have uninterrupted access to what is an essential human service 

necessary to ensure dignity and quality of life, and to protect the comfort, health, and 

17 IPL Response to CAC Data Request 3-1 (Attachment KL0-8). 
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safety of the most vulnerable among us. This program should include not only a low­

income rate class which provides discounts to LIHEAP-eligible households, but also an 

arrearage management program to assist customers with the barriers that come with large 

past-due balances that they cannot afford to pay in full. If they cannot stay current on 

their monthly bills, it is unreasonable to expect these struggling households to have the 

means to pay past due balances that they could not afford when they were due. 

A sustainable electricity affordability program with defined benefit levels and 

participation rates requires funding that is predictable and reliable. The most predictable, 

reliable source of funding for a sustainable electricity affordability program would come 

from a non-bypassable charge on monthly electric bills to all classes of customers. 

Didn't IPL propose a low-income assistance program in this proceeding? 

In the direct testimony of Rafael Sanchez, which has since been adopted by Craig 

Jackson, there is recognition that some of IPL's customers "face economic challenges 

and have difficulty paying their bills."18 The testimony continues and states that IPL will 

be developing a bill round-up program to assist customers facing bill payment problems. 

We applaud the Company for recognizing the payment difficulties many of their 

customers face and for proposing something to provide assistance. However, to the best 

of my knowledge, the program is still not developed, and the details are unclear. We 

sincerely appreciate the dialogue we have had with the Company about the development 

of this program and hope this dialogue continues and a round-up program materializes 

soon. Such a voluntary bill round-up program should use an "opt-out" feature so as to 

enroll all customers, but then allow the ability of customers to opt-out, should they lack 

the desire to contribute to this worthwhile program. This would be a similar design to the 

18 Sanchez/Jackson Direct Testimony, p. 9, lines 18-19. 
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JI Exhibit 1 

opt-out provisions for industrial customers related to participation in ratepayer-funded 

DSM programs. 

IV. CONCLUSIONS 

What are your recommendations? 

I recommend that the Commission reject the Company's residential rate design proposed 

in its direct case-in-chief. Instead, the Commission should adopt n Witness Wallach's 

alternative proposal: a fixed charge of$8.15 and an volumetric energy charge of (1) 12.4 

¢/kWh for the first 500 kWh, (2) 10.3 ¢/kWh for 500-1,000 kWh, and (3) 9.2 ¢/kWh for 

over 1,000 kWh (applicable to RH and RC customers only). I recommend the 

10 Commission order IPL to begin a low-income rate class with an arrearage management 

11 component; however, in the alternative, the Commission should order a collaborative 

12 process for the design of the Company's proposed voluntary bill round-up program, 

13 which should embrace the opt-out program design, rather than an opt-in program design. 

14 Q. 

15 A. 

Does this conclude your testimony? 

Yes. 
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If you are representing any fmn or organization, please provide the name: 

I OFFER THE FOLLOWING WRITTEN TESTIMONY: 

(You may make both written and oral comments.) 

You may continue your comments on the back of this sheet or attach them. 

You may also send comments to the OUCC at: 
Indiana Office ofUtility Consumer Counselor 
115 W. Washington St., Suite 1500 South 
Indianapolis, IN 46204 

web: www.IN.gov/OUCC 
email: uccinfo@oucc.IN.gov 
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Do you wish to speak or provide written comm~~tsf,,,, (circle one) -G°f;~ WRITTEN 

If you are representing any firm or organization, please provide the name: 
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115 W. Washington St., Suite 1500 South 
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Indiana Office of Utility Consumer Counselor 
115 W. Washington St., Suite 1500 South 
Indianapolis, IN 46204 

web: www~IN.gov/OUCC 
email: uecinfo@ouee.IN.gov 
fax: (317) 232-5923 

You can go directly to the OUCC's electronic contact form by scanning this code: 
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Attachment KL0-1 

Indiana Utility Regulatory Commission Public Field Bearing 
' 

lndianapolis_Power & Light Co. (IPL) Rate Case 

Cause Number 45029 

If you would like to comment for the record in this case you must complete this form. 
Testimony is welcome whether it is oral and/or written. (Both carry equal consideration.) 

. - . . 
(Please print) // 

NAME &NT ~t?; ·. 
ADDRESS - -:u:<iiz ~ ,?Jr, 
Are you a customer of this utility? (circle one) ~ NO 

Do you wish to speak or provide writ.ten comments?· "(circle one) ~ WRITTEN ~ 

If you are representing any finn or or anization, please provide the name: 

APR 2 3 2018 

I OFFER THE FOLLOWING WRITTEN TESTIMONY: 

(You may make both written and oral comments.) 

~ {Z~L-4;1(':. ts= /4 7~d A-a//f./~ ~./4/. ,OL 

You may aJso send comments to the OUCC at: 
Indiana Office of Utility Consumer Counselor 
115 W. Washington St, Suite 1500 South 
Indianapolis, IN 46204 

web: wwwJN.gov/OUCC 
email: uccinfo@oncc.IN.gov 
fax: (317) 232-5923 

You can go directly to 1he OUCC's electronic contact form by scanning this code: 

Page. 20 of 43 



Attachment KL0-1 

· ;;;;:,,,ft ,P~ ~ y;/- ~~ ~ 4• . 

.,~✓ /2 d&c . 44,,?d.;;;:/4 ~ ~ 
~ ~~~fad /2 ,~ ~-/2 

Comments provided in this cause are considered public records pursuant to the 
Indiana A.cress to Public Records Act Oudiana Code 5-14-3-1, et seq.). · 

:..,._~••:---\• ~ ~~: r ~ Page 21 of 43 
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Attachment KL0-1 

Indiana Utility Regulatory Commission Public Field Hearing 

Indianapolis Power & Light Co. (IPL) Rate Case 

Cause Number 45 029 

If you would like to comment for the record in this case you must complete this form. 
Testimony is welcome whether it is oral and/or written. (Both carry equal consideration.) 

(Please print) 
,,..,•i)''~ I j \ l,/i 

NAME "-· l ;JO ,A V',,. ;. 

ADDREss r1,-~-·f:,. ~- ,~---S\-· '" d.-·c.,"'° L~.eql/· 11 

Are you a customer of this utility? (circle one) /~~ NO 
\,_ __ .. , .. ~· 

Do you wish to speak or provide written comments? · (circle one) 

If you are representing any firm or organization, please provide the name: 

I OFFER THE FOLLOWING WRITTEN TESTIMONY: 

(You may make both written and oral comments.) 

You may continue your comments on the back of this sheet or attach them. 

You may also send comments to the OUCC at: 
Indiana Office of Utility Consumer Counselor 
115 W. Washington St., Suite 1500 South 
Indianapolis~ IN 46204 

web: www~IN.gov/OUCC 
email: uccinfo@oucc.IN.gov 
fax: (317) 232-5923 

BOTH 

APR 2 3 2018 

• l!J. . 
You can go directly to fue OUCC's electronic contact form by scanning 1his code: 
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Attachment KL0-1 

Indiana Utility Regulatory Commission Public Field Hearing 

Indianapolis Power & Light Co. (IPL) Rate Case 

Cause Number-45029 

If you would like to comment for the record in this case you must complete this form. 
Testimony is welcome whether it is oral and/or written. (Both carry equal consideration.) 

(Please print) 

NAME Joey 
ADDRESS 7 'f ;).c{ 

/\4 y/eff 
~Mbtc .-.. -· (;f--

NO Are you a customer of this utility? (circle one) @ 
Do you wish to speak or provide written comments? (circle one) SPEAK WRITTEN@ 

If you are representing any firm or organization, please provide the name: 

\ J I , / /7 _, APR 2 3 2018 
SIGNATURE: __ ~ _____ ,v_lJ1ft:5-=------------DATE: ______ _ 

I OFFER THE FOLLOWING WRITIEN TESTIMONY: 

(You "1'y make both written and oral commentsJ 

f ku. Iott< wty W !d.f 
\ 

/ /l C;il).fe i 
I 

You may continue your comments on the back of this sheet or attach them. 

You may also send comments to the OUCC at: 
Indiana Office of Utility Consumer Counselor 
115 W. Washington St., Suite 1500 South 
Indianapolis, IN 46204 

web: www.IN.gov/OUCC 
email: uccinfo@ouce.IN.gov 
fa:£ (317) 232-5923 

' . 
Y 011 can go directly to the oucc•s eleclronie contact funn by scanning this code: 
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Attachment KL0-1 

Indiana Utility Regulatory Commission Public Field Hearing 

Indianapolis Power & Light Co. (IPL) Rate Case 

Cause Number 45029 

If you would like to comment for the record in this case you must complete this form. 
Testimony is welcome whether it is oral and/or written. (Both carry equal consideration.) 

(Please print) 

NAME L CU/'fo ... 

ADDRESS ')..__'}-,...._ ·H 
So pcL f-/t,y,,J/o 

4110,'Vlj. JJ~;, & /"µ< 
NO Are you a customer of this utility? (circle one) @ 

Do you wish to speak or provide written comments? (circle one) 8·WRlTTEN s 
If you are representing any firm or organization, please provide the name: 

APR 2 3 2018 
SIGNATURE: DATE: --i---'k---+----f-------------- ---------l 
I OFFER THE FOLLOWING TTEN TESTIMONY: 

(You may make both written and oral comments.) 

You may continue your co1ttments on the hack of this sheet or attach them. 

You may also send comments to the OUCC at: 
Indiana Office of Utility Consumer Counselor 
115 W. Washington St., Suite 1500 South 
Indianapolis, IN 46204 

web: www.IN.gov/OUCC 
email: uccinfo@ouce.IN.gov 
fax: (317) 232-5923 

Y 011 can go direcfiy t.o the OUCC's electronic contact form by scanning1his code: 
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Attachment KL0-1 

Good evening, IURC and OUCC state regulators. My name is Sofia 

Murillo, and I am a senior at Ben Davis High School. 

This fall, I will start my career on Environmental Science at IUPUI. I 

,:,. 1 am trying to save for college, and my mom is helping me through the 

process. 

I strongly oppose the IPL power rate increase proposal (Case No. 

45029). 

For one thing, my mom and I can't afford IPL's proposal. We deserve 

to afford our whole grocery shopping list but so far we haven't been able to, 

and this rate increase would take more money out of our food budget. 

I also can't ignore how IPL's fossil fuel emissions -toxins from the 

super polluter Petersburg Coal Plant and IPL's fracked gas plants- disperse 

into our atmosphere, polluting the air I breathe and the air that the children 

of southwest Indiana breath, slowly choking our earth, slowly choking me, 

and slowly choking those who live near IPL's Petersburg plant. 

It is also time that IPL acknowledges climate change as a threat 

multiplier for instability and the underlying factor for the majority of our 

problems in a global scale. 
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Attachment KL0-1 

I am alive. I deserve the recognition of dignity I own as a human 

being, I deserve to feel safe and so does our earth. 

Transition to renewable energy is just one of many opportunities we 

~-:,:·'" .•. ... >tf;. have to thank earth back for allowing us to be alive, and is what smart 

investment is about. 

I ask IPL to go back to the drawing board, find a way to keep rates 

low for the next 30 years and protect our health. Renewable energy is 

affordable and safe. Rate increases like these are going to keep happening 

if IPL continues to ignore the problems with fossil fuels. Our customer 

dollars deserve better accountability. 

All the lives around me are as meaningful as mine and deserve to live 

within the economic stability that renewable energy would provide us with. 

Greenhouse gases are not the only thing floating in the air, change is 

too. 

Thank you for allowing me to speak about this important issue, and 

thank you all for listening. 
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Attachment KL0-1 

Indiana Utility Regulatory Commission Public Field Hearing 

Indianapolis Power & Light Co. (IPL) Rate Case 

Cause Number 45029 

If you would like to comment for the record in this case you must complete this fonn. 
Testimony is welcome whether it is oral and/or written. (Both carry equal consideration.) 

(Please print) 

NAME L!.-A 

Are you a customer of this utility? (circle one) YES · NO . 

Do you wish to speak or provide written comments?· (circle one). B WRITfEN BOIB 

If you are representing any finn or organization, please provide the name: 

SIGNATURE:~ 

I OFFER THE FOLLOWlNo = mTIMONY: 

DATE: --------
APR 2 3 2018 

(You may make both written and oral commen'ls.) 

You may continue yolD' comme.n'ls on the back of this sheet or attach them. 

You may also send comments to tke OUCC at: 
Indiana Office of Utility Consumer Counselor 
115 w: Washington St., Suite 1500 South 
Inruanapolis, IN 46204 

web: wwwm.gov/OUCC 
email: uccinfo@ouce.JN.gov 
fax: (317) 232-5923 

You can go directly to the OUCC•s eleclronic contact form by scanning ftm code: 
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Attachment KL0-1 

Indiana Utility Regulatory Commission Public Field Hearing 

Indianapolis Power & Light Co. (IPL) Rate Case 

Cause Number 45029 

If you would like to comment for the record in this case you must complete this fonn. 
Testimony is welcome whether it is oral and/or written. (Both carry equal consideration.) 

(Please print) . 
NAME. __ ___,~:-=---"'-'---=-""""""'~-----------------

ADDRESS 53 ]e. ·e,tsa +-~):AN1 °/: S 1 -SN '//:;;Jo, 
Are you a customer of this utility? (circle one) YES NO 

Do you wish to speak or provide written comments?· (circle one) SPEAK WRITTEN ~ 
If you are representing any firm or organization, please provide the name: 

<"--- ~ . 
SIGNATURE: c7-z:~---·"' -~~.;,..z::_~-···-;;, 

I OFFER THE FOLLOWING ~N TESTIMONY: 

DATE: 

(You may make both written and oral comments.) 

:c Ot11'1 heg..e,, OJ'\ be.h,,,.I t o'f "'Y Ms T rr '.$ b \/e.'hatl] 

\ "'" c. f et,J m s~ If T-J- ; :S .e.e .,.,, "" Jv.+ sAaA.ehc/J tR5 

at..e 'Y\tik~,..,; 'f"c.JZ.ec,S eJ £.u~~~"" a"'d c£0 w\11\<:'e_- 6~1\1< ~',/e 
+Jie.y pu+ e'.P- h,,,J oi, + -\:> u~, 0.<1. hope ~ s ou .. J', I I se,~ 

e w,:S 01v1 o 1e .o ~s l°L{ e,i vt1, , · " 0; f .:k,iy 
You may continue your comments n tlie back of this s. or attach them. :J-k:s ~tl c,<:.e/J se .. 

You may also send comments to the OUCC at: 
Indiana Office of Utility Consumer Counselor 
115 W. Washington St., Suite 1500 South 
Indianapolis, IN 46204 

web: www~IN.gov/OUCC 
email:: uecinfo@,oucc.IN.gov 
fax: (317)232-5923 

You can go directly to the OUCC's eleclronic contact foon by scanning 1his code: 
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Attachment KL0-1 

Indiana Utility Regulatory Commission Public Field Hearing 

Indianapolis Power & Light Co. (IPL) Rate Case 

Cause Number 45029 

If you would like to comment for the record in this case you must complete this form. 

Testimony is welcome whether it is oral and/or written. (Both carry equal consideration.) 

(Pleas~?_':ffl:t)._---._ ... ~-

N~ ) Jc.b12Pc- dCDt:c 
ADDREss3Jv 1 'TJeAJA.i d~✓u~ 
Are you a customer of this utility? (circle one) @) NO 

Do you wish to speak or provide written comments? · (circle one) ~ WRITTEN 

If you are representing any firm or organization, please provide the name: 

I OFFER THE FOLLOWING WRITTEN TESTIMONY: 

(You may make both written and oral comments.) 

You may continue your comments on the back of this sheet or attach them. 

You. may also send comments to the OUCC at: 
fudiana Office of Utility Consumer Counselor 
115 W. Washington St., Suite 1500 South 
Indianapolis, IN 46204 

web: www.IN.gov/OUCC 
email: nccinfo@ouce.IN.gov 
fax: (317) 232-5923 

BOTH 

APR 2 3 2018 

You can go directly to the OUCC's electronic contact form by scanning this code: 
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Attachment KLO-1 

Indiana Utility Regulatory Commission Public Field Hearing 

Indianapolis Power & Light Co. (IPL) Rate Case 

Cause Number 45029 

If you would like to comment for the record in this case you must complete this form. 
Testimony is welcome whether it is oral and/or written. (Both carry equal consideration.) 

(Please print) 

NAME ___ t_h_A~_l~_0 s_·· _F_,:fy+-t· -----------

ADDRESS_~-3~l~'.J~k•-i-l _3_,i_'11u ....... ll'-"-~~· ~~c:J'-'----"L ........ f'-1_' • ~{:,_. _______ _ 

Are you a customer of this utility? (circle one) @ NO 

Do you wish to speak or provide written comments?· (circle one) @"iM, WRITTEN BOTH 

If you are representing any firm or organization, please provide the name: 

{\JO 

SIGNATURE: __ [..;....,_f ~...;;..o.;;....w_~_'-'_---·_-1-;_·· _/4.--,.j~~~-~· _____ ___;;DATE: ___ A_PR_2_3_2_0f8 

I OFFER THE FOLLOWING WRITTEN TESTIMONY: 

(You may make both written and oral comments.) 

You may continue your comments on the hack of this sheet or attach them. 

You may also send comments to the OUCC at: 
Indiana Office of Utility Consumer Counselor 
115 W. Washington St, Suite 1500 South 
TniHanapolis, IN 46204 

web: www~IN.gov/OUCC 
email: uccinfo@oucc.IN.gov 
fax: (317) 232-5923 

You can go directly to fhe OUCCs electronic contact form by scanning this oode: 
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Attachment KL0-1 9lf'I 
Indiana Utility Regulatory Commission Public Field Hearing 1 '. l "t'""' 

Indianapolis Power & Light Co. (IPL) Rate Case 

Cause Number 45029 

If you would like to comment for the record in this case you must complete this fonn. 
Testimony is welcome whether it is oral and/or written. (Both carry equal consideration.) 

(Please prin'IJ 
NAME &-ldd« &M-:3 
ADDRESr 9'153 n,,. /J,v,,-,") i;:~ 
Are you a customer of this utility? (circle one) '{J!) NO 

Do you wish to speak or provide written comments? (circle one) S~ WRITTEN 

If you are representing any firm or organization, please provide the name: 

BOTH 

SIGNATURE: k..f.4, ,!1~.lfft,? 
I OFFER THE FOL~WING WRITTEN TESTIMONY: 

(You may make both written and oral comments.) 

DATE: __ ,_AP.....,R-2--3-2-018-

You may continue your comments on the back of this sheet or attach them. 

You may also send comments to the OUCC at: 
Indiana Office of Utility Consumer Counselor 
115 W. Washington St., Suite 1500 South 
Indianapolis, 1N 46204 

web: www.JN.gov/OUCC 
email: uccinfo@ou.cc.IN.gov 
far. (317) 232-5923 

You can go directly to the oucc•s electronic contactfonn by .scanning this code: • 
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Attachment KL0-1 

Indiana Utility Regulatory Commission Public Field Hearing 

Indianapolis Power & Light Co. (IPL) Rate Case 

Cause Number 45029 

If you would like to comment for the record in this case you must complete this form. 

Testimony is welcome whether it is oral and/or written. (Both carry equal consideration.) 

(Please print) 

NAME :fk,v, }J ·fZ_tt.(I\ tL, { rt 

ADDREss 2-c,,O'J {J/eJJ,111r ··DC 
Are you a customer of this utility? (circle one) ~ NO 

Do you wish to speak or provide written comments?· (circle one) ~ BOTH 

If you are representing any firm or organization, please provide the name: 

SIGNATURE:~ 

I OFFER THE FOLLOWING WRITTEN TESTIMONY: 

APR 2 3 2018 

DATE: L// ,Z) //8 

(You may make both written and oral comments.) 

You may con.inue your comments on the back of tliis sheet or attach them. 

You may also send comments to the OUCC at: 
fudiana Office of Utility Consumer Counselor 
115 W. Washington St., Suite 1500 South 
fudianapolis, IN 46204 

web: www~IN.gov/OUCC 
email: uccinfo@oucc.IN.gov 
fax: (317) 232-5923 

You can go directly to the OUCC's electronic contact form by scanning 1hls code: 
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Attachment KL0-1 
Indiana Utility Regulatory Commission Public Field Hearing 

Indianapolis Power & Light Co. (IPL) Rate Case 

Cause Number 45029 

If you would like to comment for the record in this case you must complete this form. 
Testimony is welcome whether it is oral and/or written. (Both carry equal consideration.) 

(Please print) 

NAME {:l>vr eo J) u:o ,' \lt-.,,1"'\ 

ADDRESS /'to °/ O/; ve - s+ , Lndr'v.'l&-po II> Y'bc2 a3 
Are you a customer of this utility? (circle one) ~ NO 

Do you wish to speak or provide written comments? (circle one). eWRITIEN 
If you are representing any firm or organization, please provide the name: 

};ID 

BOTH 

SIGNATURE: .,,, f~ ._:_. DATE: 

APR 2 3 2018 

-------------------- --------

I OFFER THE FOLLOWING WRITTEN TESTIMONY: 

(You may make both written and oral comments.) 

You may continue your comments on the back of this shed or attach them. 

Yon may also send comments to the OUCC at: 
Indiana Office of Utility Consumer Counselor 
115 W. Washington St, Suite 1500 South 
Indianapolis, IN 46204 

web: wwwJN.gov/OUCC 
email: uccfufo@oucc.IN.gov 
fax: (317) 232-5923 

You can go directly to the OUCC's electronic contfil:t form by scanning this code: 
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Attachment KL0-1 
Indiana Utility Regulatory Commission Public Field Hearing 

Indianapolis Power & Light Co. (IPL) Rate Case 

Cause Number 45029 

If you would like to comment for the record in this case you must complete this form. 
Testimony is welcome whether it is oral and/or written. (Both carry equal consideration.) 

(Please print) . · 

NAME J\ I\ fl t,fr-V J;::, h n,so f'\ 
ADDRESS 5 3 SJ? vJ eJke,vb 'L Q · (~--
Are you a customer of this utility? (circle on YE$ NO 

Do you wish to speak or provide written comm ts? · .· (circle one) 
,,,,-----·~ 

{SPEAK )wRrrIBN 
\ .. ' '/ 

- If you are representing any firm or organization, please provide the name: .. --

? l { ( G foJAJst+tJ) 
I 

(I u. 0. 

BOTH 

SIGNATURE:~ ~ 
I OFFER THE FOLLOWING ;;;uEN TESTIMONY: 

DATE: ___ A_P_R _2 3_2018 

(You 1ll'!-J' make both written and oral comments.) 

J'.A hire. Dvl. b&hcuf t "'-1 h\biit O¾~ 

You may also send comments to the OUCC at: 
Indiana Office of Utility Consumer Counselor 
115 W. Washington St., Suite 1500 South 
Indianapolis, IN 46204 

web: www~IN.gov/OUCC 
email: uuinfo@oucc.IN.gov 
fax: (317) 232-5923 

You can go directly to the OUCC's electronic contact furm by scamringdti.s oode: 
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Attachment KL0-1 "-'"\_ ··. \, \ f Y""' 
Indiana Utility Regulatory Commission Public Field Hearing .\ 

Indianapolis Power & Light Co. (IPL) Rate Case 

Cause Number 45029 

If you would like to comment for the record in this case you must complete this form. 
Testimony is welcome whether it is oral and/or written. (Both carry equal consideration.) 

Are you a customer of this utility? (circle one) NO 

Do you wish to speak or provide written comments? (drcle one) @. WRITTEN B01H 

Ifyouar•rep~7;;;orthtt°";:1;prot~::k~ ~c G>11 
1. J 1 / / pa,;~, 

SIGNATURE: =-t> lt &~ DATE: APR 2 3 2018 

I OFFER THE FOLLOWING WRITTEN TESTIMONY: 

(You may make both written and oral comments.) 

You may continue your comments on the back of this sheet or attach them. 

You may also send comments to the OUCC at: 
Indiana Office of Utility Consumer Counselor 
115 W. Washington St., Suite 1500 South 
Indianapolis, IN 46204 

web: www~IN.gov/OUCC 
email: uceinfo@oncc.IN.gov 
fax: (317) 232-5923 

Yon can go directly to the oucc•s electronic contact form by scanning this code: • Ii]. . 
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Attachment KL0-1 
Indiana Utility Regulatoty Commission Public Field Hearing / ~ 2-1) 

Indianapolis Power & Light Co. (IPL) Rate Case 

Cause Number 45029 

If you would like to comment for the record in this case you must complete this form. 
Testimony is welcome whether it is oral and/or written. (Both carry equal consideration.) 

(Please print) . 

NAME ./S:Al1~~ ·~~ ;!£-;of qJ-/fc;/ 
ADDRESS _ __,7......,,.J_· D___;;z:;.....;.• '--!::.-~_· ~_a:_·· _Ci_·~-~-,,,,,,-_M_~_·1!._W_~_>'2_. ___ _ 

Are you a customer of this utility? (circle one) ~ NO 

@. WRITTEN Do you wish to speak or provide written comments?· (circle one) 

If you are representing any firm or organization, please provide the name: 

µ/A 

(You may make both written a:nd oral commen-tsJ 

You may continue your comments on the back of this sheet or attach them. 

You may also send comments to the OUCC at: 
Indiana Office of Utility Consumer C01mselor 
115 W. Washington St, Suite 1500 South 
Indianapolis, IN 46204 

web: www.IN.gov/OUCC 
email: uccinfo@ouee.IN.gov 
fax: (317) 232-5923 

BOTH 

You can go directly to the oucc•s eieclronic conmetfurm by scanning this code: 
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Attachment KL0-1 '-'\' ~ p· M 
Indiana Utility Regulatory Commission Public Field Hearing · 

Indianapolis Power & Light Co. (IPL) Rate Case 

Cause Number 45029 

If you would like to comment for the record in this case you must complete this form. 
Testimony is welcome whether it is oral and/or written. (Both carry equal consideration.) 

(Please print) -~ 

NAME --·~< ; (.hf\ ( ,J f\'S-l 1:1 t" ~\ 

ADDRESS 8 ( l 1., l r~L,.,.> ,,r <=- .;..,~~~ · 

Are you a customer of this utility? (circle one) 

Do you wish to speak or provide written comments? (circle one) 

I OFFER THE FOLLOWING WRITTEN TESTIMONY: 

(You may make both written and oral comments.) 

BOTH 

APR Z 3 2018 

You may continue your comments on the back of this sheet or attach them. 

You may also send comments to the OUCC at: 
Indiana Office of Utility Consumer Counselor 
115 W. Washington St, Suite 1500 South 
Indianapolis, IN 46204 

web: wwwm.gov/OUCC 
email: ucdnfo@,oucc.IN.gov 
fax: (317) 232-5923 

[i(. . 
You ean go directlytQ the OUCCs eleetronie eontactfmm by scannmg 1his rode: . 

Page 37 of 43 



rA i\~ Q~ i..1(tft~"{ J;l:;3,,,.d rd \-'<ot- ~pe:AP..;.. J" 
Attachment KL0-1"'~ - - 1 1 W..-

Indiana Utility Regulatory Commission Public Field Hearing 

Indianapolis Power & Light Co. (IPL) Rate Case 

Cause Number 45029 

If you would like to comment for the record in this case you must complete this form. 
Testimony is welcome whether it is oral and/or written. (Both carry equal consideration.) 

(Please print) 

NAME /Y/EIU c. 1/VIYl/frJ 
ADDREss 16-i.Z- e, uEefYJd <;/2-, 

Are you a customer of this utility? (circle one) @ NO 

Do you wish to speak or provide writren comments? (circle one) @WRIITEN BOTH 

If you are representing any frrm or organization, please provide the name: 

SIGNATURE:~# ~ 
APR 2 3 2018 

DATE: ______ _ 

I OFFER THE FOLLOWING WRITTEN TESTIMONY: 

(You may make both written and oral comments.) 

You may continue your comments on the back of this sheet or attach them. 

You may also send comments to the OUCC at: 
Indiana Office of Utility Consumer Counselor 
115 W. Washington St., Suite 1500 South 
Indianapolis, IN 46204 

web: www.IN.gov/OUCC 
email: uccinfo@oucc.IN.gov 
fax: (317) 232-5923 

You can go directly to the OUCC's electronic contact furm by scanning this rode: 
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CA,ilt«\ dNr1 ~ct!- u, <.i h ·l, ~pcAIL.-~ ,<;\ ·. \'\ 
Attachment KL0-1 ) · ~ t i , ·il\. D 

Indiana Utility Regulatory Commission Public Field Hearing \] Jl).J \ 

Indianapolis Power & Light Co. (IPL) Rate Case 

Cause Number 45029 

If you would like to comment for the record in this case you must complete this form. 
Testimony is welcome whether it is oral and/or written. (Both carry equal consideration.) 

(Please print) 

NAME f;K'-{A~ 
ADDRESS Ll d 4 6 

L5- L:r_:e,J k'P\f'\P 
. CA(4-TOL_ A-V£ 

Are you a customer of this utility? (circle one) NO 

Do you wish to speak or provide written comments? (circle one) SP~ B0111 

If you are representing any firm or organization, please provide the name: 

SIGNATURE:~ JliL__ 
V 

DATE: -------APR 2 S 2018 

I OFFER THE FOLLOWlNG WRITTEN TESTIMONY: 

(You may make both written and oral comments.) 

--:c B f:- L ~ E-v £: "'\-\ 1\- •T ·-rt-\ .rS /< ATc T "1 c ;e_ £ t1 r~ 

:t. <; rJ o --r W ft f-. ft.. A AJ-,-E. f) . 

i--ri.\ f R.s-M .A /<.Y . 
You may continue your comments on the hack of this sheet or attach them. 

Yon may also send comments to the OUCC at: 
Indiana Office of Utility Consumer Counselor 
115 W. Washington St., Suite 1500 South 
Indianapolis, IN 46204 

web: wwwJN.gov/OUCC 
email: uccinfo@oucc.IN.gov 
fax: (317) 232-5923 

You ean go direeliy 1n 1he OUCC's electronic contact furm by scanning1his code: • l!I. . 

Page 39 of 43 



Attachment KLO-1 
Indiana Utility Regulatory Commission Public Field Hearing 

Indianapolis Power & Light Co. (IPL) Rate Case 

Cause Number 45029 

If you would like to comment for the record in this case you must complete this form. 
Testimony is welcome whether it is oral and/or written. (Both carry equal consideration.) 

(Please print) 

NAME S}e.p hen 1s ~ l / 
ADDRESS S:23 :Telfe.t,fOD -tf 1;€; .., & 2;:) l 
Are you a customer of this utility? (circle one) ~ NO 
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STATE OF INDIANA 

INDIANA UTILITY REGULATORY COMMISSION 

PETITION OF INDIANAPOLIS POWER & ) 

LIGHT COMPANY ("IPL") FOR (1) ) 
AUTHORITY TO INCREASE RATES AND ) 
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TRANSCRIPT OF PUBLIC FIELD HEARING 

Attachment KL0-2 

Public Field Hearing commenced to be heard on April 23, 
2018 at 6:00 P.M. (EDT) at Arsenal Technical High School, 
Anderson Hall, 1500 East Michigan Street, Indianapolis, 
Indiana before Commissioner Sarah E. Freeman, Commissioner 
Angela Rapp Weber, Commissioner David E. Ziegner, and 
Administrative Law Judge Carol Sparks Drake {Presiding) 

Reporter: Amy L. Tokash Pages: FH-A-1 to FH-A-31 
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Indianapolis, Indiana 
April 23, 2018 
6: 00 P .M. (EDT) 

Attachment KL0-2 

5 ADMINISTRATIVE LAW JUDGE CAROL SPARKS DRAKE (THE 

6 COURT): This is a Field Hearing before the Indiana Utility 

7 Regulatory Commission in a cause docketed before the 

8 Commission as Cause No. 45029 captioned as "Petition of 

9 Indianapolis Power & Light Company for (1) authority to 

10 increase rates and charges for electric utility service, 

11 (2) approval of revised depreciation rates, accounting 

12 relief, including update of the Major Storm Damage 

13 Restoration Reserve Account, approval of a Vegetation 

14 Management Reserve Account, inclusion in basic rates and 

15 charges of the costs 0£ certain previously approved 

16 projects, including the Eagle Valley Combined Cycle Gas 

17 Turbine, the National Pollution Discharge Elimination 

18 System and Coal Combustion Residuals compliance projects, 

19 rate adjustment mechanism proposals, cost deferrals, 

20 amortizations, and (3) approval of new schedules of rates, 

21 rules, and regulations for service.u 

22 Notice of the time and place of this Public Field 

23 Hearing was given as provided by law by publication in 

24 Marion County in the Indianapolis Star on March 161 2018. 

25 Said newspaper is a newspaper of general circulation, 

FH-A- 1 
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1 printed and published in the English language, and said 

2 publication was made at least ten days prior to the date of 

3 this Public Field Hearing. 

4 The proof of publication of the notice has been 

5 received by the Commission and is now incorporated into the 

6 record of this cause by reference and placed in the 

7 official files of the Commission. 

8 Notice has also been given to the Indiana Office 

9 of Utility Consumer Counselor and other interested parties. 

10 

11 

12 

May I please have appearances for the record? 

MR. JEFFREY M. REED: Thank you, Your Honor. 

Appearing on behalf of the Public, Jeff Reed, 

13 Indiana Office of Utility Consumer Counselor. 

14 MS. TERESA MORTON NYHART: Thank you, Your Honor. 

15 On behalf of Petitioner, Indianapolis Power & Light 

16 Company, Teresa Nyhart, Barnes & Thornburg LLP, 

17 Indianapolis, Indiana. 

18 MS. MARGO TUCKER: And on behalf of Citizens 

19 Action Coalition, Indiana Coalition for Human Services, 

20 Indiana Community Action Association, and the Sierra Club, 

21 Margo Tucker. 

22 THE COURT: Thank you. 

23 Now at this time, will everyone who is in the 

24 audience and knows you will be providing testimony or who 

25 may be providing testimony please stand up so that I can 

FH-A- 2 
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1 administer the oath. 

2 

3 (OATH DULY ADMINISTERED TO EIGHTEEN PEOPLE) 

4 

5 THE COURT: Mr. Reed? 

6 MR. REED: Thank you, Your Honor. 

7 Can you folks hear me okay? It's not usually a 

8 problem. 

9 Thanks again for coming; as Mr. Swinger said, we 

10 appreciate you being here. 

11 Here's how we'll do this: I have a list your 

12 folks' comments you turned in in the order they were turned 

13 in. I'll call you by name. If I mispronounce your last 

14 name, I apologize up front; you can help me when you get to 

15 the Stand. I will call your name; I will ask you your 

16 name, and I'll ask you to state your name and spell your 

17 last name for the record, and then I will turn the podium 

18 over to you. 

19 If you could try to speak just a little bit 

20 slower than you normally do, it will make life immensely 

21 more better for Ms. Tokash, our Court Reporter. Thank you 

22 very much. 

23 

24 

25 

Your Honor, the Public calls Ms. Cindy Dodd. 

FR-A- 3 
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1 CINDY DODD, a witness appearing on behalf of the Public, 

2 

3 

4 

having been first duly sworn, testified as 

follows: 

5 DIRECT EXAMINATION, 

6 QUESTIONS BY MR. REED: 

7 Q Good evening, ma'am. 

8 Would you test that microphone to make sure that 

9 we're on? 

10 A Testing. 

11 Q Thank you, ma'am. I need you to speak into that --

12 make sure you're speaking into both microphones. 

13 A 

14 Q 

15 A 

16 Q 

17 

Can you hear this one? 

We could. Can everybody hear that? 

Testing. 

That's fine. 

Ma'am, could you please state your name for the 

18 record? 

19 A 

20 Q 

21 

22 A 

Cindy Dodd, D-o-d-d. 

Thank you, ma'am. 

The floor is yours. 

My name is Cindy Dodd, and I live at 3920 South 

23 Sherman Drive. Today I am speaking against the 

24 Indianapolis Power & Light proposed rate increases. 

25 I come before the community wearing several hats; 

FH-A- 4 
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1 I am a mother, teacher, community member, and a real 

2 person. With these several hats, I'm asking that the 
' 3 Utility Commission deny IPL's request to increase our 

4 monthly fixed rate. There are several points I want to 

5 make to -- I want to discuss this evening. 

6 The first hat I wear is a mother's hat. I have 

7 two beautiful children. Those children, just like all 

8 children, have many needs. One need and not an option is 

9 electricity. I do not have a choice in where I buy 

10 electricity from. Indianapolis Power & Light, IPL, is a --

11 close to a monopoly. I do have the choice of being frugal 

12 and saving energy, but that can only go so far with the 

13 fixed rates. That is not based on how much energy I use. 

14 My second role, and maybe most time consuming, is 

15 as a teacher. It is no secret that schools are in 

16 desperate need of a larger budget. As I stand here in this 

17 auditorium located on this beautiful campus, I can tell you 

18 this school and Indianapolis Public Schools need more 

19 money. I walk these halls every day, and I assure you 

20 Arsenal Tech is in need. I mean, you can clearly tell our 

21 sound system can use a little budget here. However, IPS 

22 has not asked for money from the community since 2008. 

23 Now, according to the Sagamore Institute of 

24 2017's Public Good Index, the percentage of Indianapolis 

25 residents living in poverty jumped from 11.8 percent in 

FH-A- 5 
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1 2000 to 21.3 percent in 2015, yet Indianapolis Power & 

2 Light still asked and received a rate increase in 2016. 

3 However, IPS, who just recently decided to wait 

4 even longer to ask the community for a referendum I feel 

5 that if IPS, the largest school district in Indianapolis, 

6 isn't able to ask for money, then no other organization, 

7 business, or person has any right to ask the community for 

8 money. IPL needs to take their place behind public 

9 education. It angers me that businesses were against the 

10 IPS referendum., but yet a business seeks to ask for more 

11 money. 

12 My third hat is as a community member. This 

13 community is not in any shape to give any more of 

14 themselves to a company like IPL. Here at Tech, there is a 

15 food pantry for our students and their families. According 

16 to Tech 1 s parent involvement educator, our pantry serves 50 

17 to 70 families a month, not to mention the free breakfast 

18 and lunch program that is offered every day and during 

19 school breaks. 

20 Do you think the CEOs and the Board members of 

21 IPL would feel comfortable pulling up to Arsenal Tech in 

22 their new vehicles and asking those families for $20? 

23 Would they rattle their golden cups and ask for money from 

24 a single mother? Sounds ridiculous, but that is exactly 

25 what IPL is doing. Yes, there are programs for families 

FH-A- 6 
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1 that are in need, but those programs have to get funds and 

2 resources from somewhere. Indianapolis has over 200 food 

3 pantries; let that sink in. 

4 IPL has no right to take advantage of this city 

5 with this rate increase. It feels very excessive. Our 

6 public schools who rely on government funding aren't well 

7 funded enough to keep programs alive for our special needs 

8 kids. Our city is not able to keep programs like the Boys 

9 and Girls Club of Indianapolis well funded. The Keenan 

10 Stahl Boys & Girls Club has to shut down several days a 

11 month due to funding. If the organizations that are put 

12 into place to serve our children are struggling, then IPL 

13 should not be asking for more money. Put our children and 

14 my students first. 

15 My fourth point, and this comes from me as being 

16 a real person, is the feel good IPL commercial that airs on 

17 local TV for 200 to 1500 per showing, and that's just to 

18 show one commercial. That doesn't add in how much it costs 

19 to produce the commercial. The commercial starts out we 

20 are more than power and light; we are real people. This is 

21 what IPL's commercial stc;3.tes in their 30 second ad. It 

22 shows real people named Barbara, Brandy, Mike, and Claire. 

23 They are happy, smiling, and working members of the 

24 community. The commercial also states that IPL volunteers 

25 in the community. According to their website, they support 

FH-A- 7 
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1 Gleaners Food Bank of Indiana, Black Expo, Trees for 

2 Tomorrow, and Project GreenSpace. They also support the 

3 variety of parades that Indy has each year. 

4 Why does IPL need a 30 second commercial? Is it 

5 to persuade residents of Indy to choose to use IPL for an 

6 electricity provider? No. Residents of Indy do not get 

7 that choice. Residents in Indy do not have any choice in 

8 who provides the electricity to their homes and small 

9 businesses. However, watching the commercial makes me feel 

10 like IPL is a great asset to the community and must be 

11 doing quite well. They can afford to create and pay for 

12 this feel good ad, right, because residents do not get to 

13 choose the electricity provider. 

14 Parades, Black Expo, all of those things that 

15 bring tourists and help boost our city's economy, awesome; 

16 I love the 500 parade. I think I will choose to buy my 

17 electricity from IPL since it's a premiere sponsor. Oh, 

18 wait. I don't have that choice. 

19 

20 

21 

22 

23 

24 

25 

Trees and green space. I bet IPL is doing 

everything they can to save our environment. Don 1 t 

encourage me. I am all for the environment. In fact, at 

my house, we even named my seven-year old the official 

light turner outer. It is his job to make sure TVs and 

lights are turned off. He does an excellent job, too. 

However, I am not really believing that IPL truly 
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1 is doing everything for our environment. The coal ash 

2 ponds are leaking into the groundwater on Indy's south 

3 side. According to superpolluters.com, in 2014, it spewed 

4 out more toxic air pollution than any other Hoosier power 

5 plant. According to the federal Toxics Release Inventory, 

6 in 2015, it ranked second among Indiana power plants behind 

7 Duke Energy's Gibson plant. It's the third largest carbon 

8 polluting power plant in Indiana with 9.3 million metric 

9 tons of greenhouse gasses in 2015. 

10 It has also been cited for serious Clean Air Act 

11 violations by the U.S. Environmental Protection Agency 

12 which says IPL updated the plant multiple times over 23 

13 years without adding the most modern pollution controls. 

14 U.S. EPA alleges that IPL has operated the plant in 

15 violation of the law causing an increase of dangerous air 

16 pollution and unhealthy levels of soot which contributes to 

17 respiratory disease, lung damage, and premature deaths. 

18 I understand that IPL wants to fix these issues, 

19 and there are a plethora of environmental arguments, which 

20 is a whole other topic, but these plants need to be fixed 

21 without creating more poverty in the city. 

22 I am here today to inform the community of what 

23 it is like to be a real person. I want the community to 

24 understand and grasp exactly what it means to not have a 

25 choice and to see through the feel good commercial. We all 

FR-A- 9 
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1 want cleaner energy; we all want that renewable energy 

2 source. We need solar rays and less fossil fuel. IPL 

3 should take their advertisement money and the feel good 

4 money and budget and save just like the rest of us real 

5 people. 

6 My personal advice to Mr. Zagzebski and 

7 Mr. Jackson is to learn how to budget IPL money in a more 

8 cost-effective way. I am sure with your $400,000 salary 

9 and bonuses you aren't standing in a food pantry line in 

10 order to feed your children. Think about how much you 

11 could fix if you cut back salaries and bonuses, and quit 

12 throwing money away on ads. 

13 Mr. Jackson, please step into the shoes of a 

14 standard IPL customer and think budget reduction and not 

15 frivolous spending. Your high salaried way of thinking is 

16 hurting the rest of us. 

17 Please, Mr. Zagzebski and Mr. Jackson, start the 

18 process of finding renewable cost-effective energy. Please 

19 stop taking advantage of the citizens, eliminate 

20 advertisements, cut back on the ridiculous PR moves, and 

21 maybe if you truly do want to make a difference in this 

22 city, donate your extreme bonuses to public education, 

23 working class families, and IPL renewable energy instead of 

24 front row tickets to sold out concerts and sporting events. 

25 Take your rightful place in line behind public 
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1 education and the children who will be sitting in our seats 

2 in the not too distant future. Do you want your grandkids 

3 to continue to pay for your arrogance? 

4 That's all. 

MR. REED: Thank you, ma'am. 

THE COURT: Thank you. 

5 

6 

7 We're going to go off the record for a second. 

8 Our Court Reporter wants to test something. 

9 

10 (Off-the-Record Discussion} 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 (WITNESS CINDY DODD EXCUSED) 

FH-A- 11 
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THE COURT: We are back on the record. 

Counsel? 

MR. REED: Thank you, Your Honor. 

The Public calls its second witness of the 

5 evening, Ms. Nichole Barajas. 

6 

7 NICHOLE BARAJAS, a witness appearing on behalf of the 

8 Public, having been first duly sworn, 

9 testified as follows: 

10 

11 DIRECT EXAMINATION, 

12 QUESTIONS BY MR. REED: 

13 Q 

14 A 

15 Q 

16 A 

17 Q 

18 

Good evening, ma'am. 

Hello. 

Could you spell your name for the record? 

I'm Nichole, N-i-c-h-o-1-e, Barajas is B-a-r-a-j-a-s. 

Thank you very much, ma'am. 

You may go ahead. 

19 A I come to represent those without a voice in my 

20 community. They don't have a voice because they cannot 

21 afford to take time off work. They are exhausted from 

22 already working multiple jobs to make ends meet, or they 

23 are single parents that finally have a night off to spend 

24 with their kids. 

25 This rate hike will force these households to 

FH-A- 12 
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1 make tough decisions. Electricity or food. Electricity or 

2 medicine. I do not think a voluntary program for customers 

3 to round up their monthly bills to assist low income 

4 customers is a fair price to put on the rest of us, those 

5 of us who are already donating money, time, energy to help 

6 out our community. 

7 IPL continues to report strong financial 

8 performance and recently announced an increase in 

9 dividends. My community has not had the privilege of these 

10 strong results. My child attends IPS School 74, and I see 

11 firsthand the proof that we have children who are food and 

12 housing insecure. IPL needs to support the community and 

13 not strangle it. 

14 Thank you. 

15 MR. REED: Thank you, ma'am. 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 (Wl:fllESS NICHOLE BARAJAS EXCUSED) 
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1 MR. REED: Your Honor, the Public calls its 

2 Witness No. 3 of the evening, Mr. Mark Inman. 

3 I'm looking for Mr. Mark Inman, I-n-m-a-n. 

4 Your Honor, I don't see Mr. Inman approaching 

5 podium, so I'll move to my next witness. 

6 The Public calls Mr. Ed Cummings. 

7 

8 EDWARD CUMMINGS, a witness appearing on behalf of the 

9 

10 

11 

Public, having been first duly sworn, 

testified as follows: 

12 DIRECT EXAMINATION, 

13 QUESTIONS BY MR. REED: 

My name is Edward Cummings, C-u-m-m-i-n-g-s. 

Thank you, sir. 

the 

14 A 

15 Q 

16 

17 A 

18 Q 

19 A 

20 

I'm going to ask you to speak up a bit, please. 

Okay. I'll drop down. 

That's better. Thank you, sir. 

Okay. 

So I guess I have two points. I am opposed to 

21 base rate increases because I believe that this will force 

22 the poor people out of their homes and then into government 

23 subsidized housing which ends up costing the state 

24 taxpayers, so I think this is an angle that really 

25 increases costs a great deal when you force people out of 

FH-A-14 
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1 their homes because they cannot live there any longer. 

2 Nursing homes must be making a lot of money for them to be 

3 advertising so much, and so this is one area that I think 

4 we need to keep in mind. 

5 The other point is corporate tax rates were just 

6 reduced from 35 percent down to 21 percent. It looks like 

7 this is a big windfall for the corporations. I would like 

8 to see the rate increase be directed more towards the 

9 corporations rather than a base rate, and I thank you. 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

MR. REED: Thank you, Mr. Cummings. 

(WITNESS EDWARD CUMMINGS EXCUSED) 

FH-A- 15 
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1 MR. REED: Your Honor, the Public calls its next 

2 witness, Mr. John Goldberg. 

3 

4 JOHN GOLDBERG, a witness appearing on behalf of the Public, 

5 

6 

7 

having been first duly sworn, testified as 

follows: 

8 DIRECT EXAMINATION, 

9 QUESTl'.ONS BY MR. REED: 

10 A Hear me okay? 

11 Q Yes, sir. 

12 Could you please spell your name for the record? 

13 A Yes, it's G-o-1-d-b-e-r-g. 

14 Q Thank you, sir. 

15 The floor is yours. 

16 A Thank you. 

17 I'm speaking tonight in opposition to the rate 

18 hike request from IPL. 

19 Let me remind the Commission and the audience of 

20 some facts that previous speakers have mentioned. One is 

21 that the economic condition of the average resident of 

22 Indianapolis is deteriorating. According to the most 

23 reliable statistics, the poverty rate -- the incidents of 

24 poverty increased from 11.8 percent in 2000 to 21.3 percent 

25 in 2015. That's probably due to the financial crises of 
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1 2008 for the most part, and that includes 30 percent of 

2 children, and as a previous speaker has reminded us and as 

3 everybody knows, IPL is a monopoly. Unless you can afford 

4 to invest a great deal of money and switch into solar 

5 power, you have no choice as to where you get your 

6 electricity. The average income for the residents of 

7 Indianapolis declined from $43,000 annually in 2010 to 

8 42,000 in 2015. 

9 Now by contrast, IPL's rate increases have -- for 

10 the past ten years have averaged 45 percent. Now that is 

11 way, way ahead of the inflation rate. The inflation has 

12 not been 4.5 percent annually for the last ten years, so 

13 IPL is receiving money at a rate far ahead of inflation, 

14 and the income, as mentioned, for the average resident of 

15 Indianapolis has declined by 8 percent over the same 

16 period. Wages are stagnant. The cost of energy, food, 

17 health, utilities, and other necessities has increased 

18 steadily, though, so there is an intent squeeze, but I can 

19 attest myself personally because I arn a retired person. I 

20 live on social security and a small annuity, so I would 

21 have a serious problem in remaining in our house. A lot of 

22 people would have to move out of their houses if this rate 

23 increase were passed. 

24 One of the most egregious components of IPL's --

25 Can you hear me all right? I'm sorry. How's this? Okay. 
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1 One of the most -- Would you like me to repeat 

2 anything I said before? Would the Reporter like me to 

3 repeat anything I've said before so that -- Will that help? 

4 Okay, thank you. 

5 One of the most egregious components of IPL's 

6 request is the increase in monthly fixed charges from 17 to 

7 $27.00. These are grossly inequitable and grossly unfair 

8 because they disproportionately hit people with who have 

9 fixed incomes. They are also anti-competitive. They 

10 reduce the economic incentive to conserve energy and invest 

11 in energy efficiency because the utility in effect takes a 

12 portion of your bill savings to pad and protect it towards 

13 its profits. 

14 Now what about those profits? Well, we know that 

15 IPL's free cash flow after meeting all of its expenses last 

16 year was $2 billion, not 200 million but $2 billion. That 

17 is basically free and clear; that's after paying its 

18 executive bonuses, after installing plush carpeting in its 

19 corporate suites, after paying for its advertising, and 

20 what is it doing with that $2 billion? 

21 Well, one thing it's not doing is being proactive 

22 in its maintenance of its underground grid in the city 

23 streets, installed protective barriers to stop -- finally 

24 to stop the explosions of manhole covers. It does not do 

25 preventative maintenance. It's protecting people 
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1 supposedly on the surface from these explosions, but it has 

2 not done anything to prevent them in the first place. 

3 It also lobbied very aggressively in the State 

4 Legislature recently to reduce the incentive for homeowners 

5 to switch to solar power. Obviously, it doesn't want to 

6 lose customers; it wants to have a captive customer base 

7 that it can squeeze as hard as possible. 

8 So this leads me to circle back to a reference 

9 that I believe Judge Drake made in describing the mission 

10 of the IURC which is to ensure that utilities are able to 

11 assess a just and reasonable rate to their customers. I 

12 believe the overwhelming weight of evidence suggests that 

13 IPL's request would afford it an unjust and an unreasonable 

14 rate of compensation from the customers. 

15 On top of that IPL, like other corporations, is 

16 benefiting from a sharp reduction in the corporate tax 

17 rate, as the previous speaker mentioned, from 35 percent to 

18 21 percent, so it's free and clear for the next year. It's 

19 not going to be less than it is this year; it's going to be 

20 more with or without this rate increase. 

21 This rate increase is superfluous. It is, in 

22 fact, I would contend an act of class warfare against the 

23 people of Indianapolis. It is a wanton assault on IPL's 

24 customers. It has ample revenue available to meet the 

25 expenses associated with completing the projects that Judge 
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1 Drake listed in her opening statement, so I believe it's 

2 both economically logical and morally imperative that the 

3 Commission turn down this rate increase flatly. 

4 Thank you. 

5 MR. REED: Thank you very much, sir. 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 (WITNESS JOHN' GOLDBERG EXCUSED) 
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1 MR. RBED: Your Honor, the Public calls its next 

2 witness, Ms. Laren Williams. 

3 

4 LAREN WILLIAMS, a witness appearing on behalf of the 

5 

6 

7 

Public, having been first duly sworn, 

testified as follows: 

8 DIRECT EXAMINATION, 

9 QUESTION BY MR. REED: 

10 A Hello. For the record, my name is Laren, like Karen 

11 but with an "L". It's L-a-r-e-n. Williams is 

12 W-i-1-1-i-a-m-s. 

13 Q Thank you very much, ma'am. 

14 The floor is yours. 

15 A Certainly. Well, everyone here has their facts and 

16 figures, and they are right; they are right on the money 

17 with everything they have said. 

18 I speak for myself and the older disabled people 

19 of my community and all of Indy. I recently became 

20 disabled. I recently moved up to a one bedroom from a 

21 studio apartment where I actually got my electric bill down 

22 below $20 a month. This was by being very conservative, 

23 unplugging everything when it wasn't in use except the 

24 refrigerator and the stove, using a space heater and 

25 wearing many, many layers because where I lived was 
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1 horrible for insulation. You might as well have been 

2 standing outside, and now I have moved up to a better 

3 place, and actually my electric bill has more than 

4 quadrupled, and now I have a washer and dryer; I have many 

5 hardwired things that I can't unplug. I have a dishwasher, 

6 and I have still closed off rooms I don't use, use my space 

7 heater, many, many layers and actually gotten it down to 

8 about a little more than half of what it was when I first 

9 moved in. 

10 I do have a very small -- I have a small 

11 part-time job, and now I make too much money for SNAP. Now 

12 I have to pay for my prescriptions. Now I have to decide 

13 whether I want to go to my friend's house to conserve gas, 

14 or will I need it to get to my job because my electric bill 

15 is so much more. 

16 So if they get their fixed rate charge, it will 

17 not only almost double my old bill, it will again put me in 

18 that bad position. Do I quit my job so I can afford SNAP 

19 and my medication because I have to be so very careful? 

20 Will I have to give up my dog? Will I have dog food money? 

21 Very simple decisions every day while IPL wallows in their 

22 brand new carpet. Thank you. 

23 MR. REED: Thank you, ma'am. 

24 

25 (WITNESS LAREN WILLIAMS EXCUSED) 

FH-A- 22 

Page 24 of 41 



Attachment KL0-2 

1 MR. REED: The Public next calls Pastor Heath 

2 Jones. 

3 

4 HEATH JONES, a witness appearing on behalf of the Public, 

5 

6 

7 

having been first duly sworn, testified as 

follows: 

8 DIRECT EXAMINATION, 

9 QUESTIONS BY MR. REED: 

10 Q Good evening, sir. 

Hello. 11 A 

12 Q Would you please spell your last name_ for the record? 

13 A J-o-n-e-s. 

14 Q Thank you very much, sir. 

15 A My name is Heath Jones. I'm the Pastor of Northwood 

16 Christian Church. It's in the Meridian-Kessler area. 

17 I have been a pastor for ten years, and this is a 

18 relatively short time, but in that time, I have come to 

19 correlate stable households with positive results in 

20 raising the next generation of citizens. 

21 When parents are strapped financially and are 

22 unable to pay their bills, the stress, anxiety, and fear 

23 that results impacts children to their very souls. All 

24 institutions and entities including power companies should 

25 hold on to this reality as they make decisions that will 
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1 impact the lives of our children and their parents, not to 

2 mention the lives of the elderly on fixed incomes. 

3 I am a faith leader and a minister of the gospel 

4 of Jesus Christ, and in three of the gospels, there is a 

5 story about a rich young man or ruler, whichever you 

6 prefer, who asked Jesus what it took to inherit eternal 

7 life, or to use maybe a philosophical term, life -- that is 

8 life, good life, and Jesus told him to sell all that he had 

9 and to give it to the poor, and Jesus spoke more about 

10 money than Heaven and Hell combined, and when the young man 

11 heard that, the text reads that he left sad because he had 

12 an abundance of possessions, and I think that if the rate 

13 increase goes through, everyone will leave sad, including 

14 the people who ask for it in the broader scheme of things. 

15 He pointed us towards, Jesus that is, a world in 

16 which life is valued above all other considerations, 

17 especially the lives of the vulnerable. In the name of 

18 Jesus, I oppose this rate hike. 

19 MR. REED: Thank you, sir. 

20 

21 

22 

23 

24 

25 (WITNESS BEA'Z'H JONES EXCUSED) 
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1 MR. REED: Your Honor, the Public calls as its 

2 next witness Ms. Irene Bledel. 

3 

4 IRENE BLEDEL, a witness appearing on behalf of the Public, 

5 

6 

7 

having been first duly sworn, testified as 

follows: 

8 DIRECT EXAMINATION, 

9 QUESTIONS BY MR. REED: 

10 A 

11 Q 

12 A 

Irene Bledel. Thank you for pronouncing it correctly. 

Could you spell that, please? 

Last name is -- Irene is I-r-e-n-e. Last name is 

13 B-l-e-d-e-1. 

14 Q Thank you, ma'am. 

15 A I didn't come prepared with a speech, and I compliment 

16 those that have, but the reason I'm here -- and it's the 

17 first public hearing I've ever attended at the age of 67 

18 is that I am retired. I'm on limited social security. I'm 

19 also a chronic cancer patient that has to focus on my 

20 medical costs, and when I saw the increase, that increase 

21 or potential further increases will be higher than the 

22 increase to my Supplement F that I need to ensure that I 

23 get the medical care. 

24 I went ahead and walked around my neighborhood 

25 getting petitions, and I was shocked at how many other 
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1 individuals within a certain block area are in the same 

2 similar situation as I am. Elderly, fixed incomes, health 

3 issues. I had a lady walk up -- two actually, two 

4 individuals walk up with oxygen; they need the electricity 

5 for their oxygen 24 hours a day. What shocked me the most 

6 was the lack of information as I knocked at the door that 

7 people were not aware of the increases. 

8 IPL is spending a lot of money on the advertising 

9 on how great they are, but they have not done their due 

10 diligence in informing their consumers of what is 

11 happening. I only had one person tell me that they had 

12 heard about it and had already made a comment through the 

13 Internet. I spent most of my time explaining what this 

14 increase -- unfair and unjustified increase was all about. 

15 AES, the parent of IPL, yes, has a $2 billion 

16 profit; IPL has done very well. When I tried to research, 

17 I couldn't find a justifiable budget of how the monies are 

18 being spent or how you actually are going to spend the 

19 money that you are trying to collect from your consumers. 

20 I agree with the statistics of -- that our 

21 economy is not that great. We have a lot of people on 

22 fixed incomes that cannot afford the increase while IPL and 

23 AES, the parent company, are sitting on billions of dollars 

24 of profits. Something is unjust; something is wrong, and 

25 you should not authorize the increase, not just the fixed 
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1 increase but any further increases for a substantial amount 

2 of years. 

3 My social security cost of living was only 

4 2 percent, so how does IPL continue to demand massive 

5 percentages of increase? 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

Thank you. 

MR. REED: Thank you, ma'am. 

(WI'INESS l:RENE BLEDEL_ EXCUSED) 
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1 MR. REED: Your Honor, the Public calls Kathleen 

2 Robertson. 

3 

4 KATHLEEN' ROBERTSON, a witness appearing on behalf of the 

5 

6 

7 

Public, having been first duly sworn, 

testified as follows: 

8 DIRECT EXAMINATION, 

9 QUESTION BY MR. REED: 

10 Q Good evening, ma' am. 

11 A Thank you for your time. 

12 My name is Kathleen -- Can you hear me? No? Can 

13 you hear me now? Oh, good. 

14 My name is Kathleen, K-a-t-h-1-e-e-n, Robertson, 

15 R-o-b-e-r-t-s-o-n. I live at 4623 Hillside Avenue, 

16 Indianapolis, Indiana 46205. My sister, Annmarie 

17 Robertson, was Director of Pipeline Safety for the Utility 

18 Regulatory Commission; you may remember her, but that's a 

19 side point. 

20 I come here today as a senior citizen as many 

21 people on a fixed income who simply cannot afford a higher 

22 light bill. I struggle to pay what I have. My total 

23 income monthly is a little less than $1,100 a month. Out 

24 of that, 570 is a mortgage payment, so it leaves very 

25 little for utilities. 
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1 I come here also for an unspoken group who I 

2 support and shelter and defend, and those are our immigrant 

3 communities who pay through the nose for the utilities 

4 without batting an eye because they are afraid to speak up. 

5 How many people have I talked to who have said, yes, we pay 

6 an awful lot for -- but do you think any one of them would 

7 be here today because they are afraid for fear of ICE 

8 finding them and taking them away? 

9 There are families in my church that have lost 

10 their primary bread winners, and now they have to also face 

11 these high utility bills, too, sometimes with five or six 

12 kids who go to school and wouldn't think of taking a job 

13 because they're there to support their families. These 

14 people need to be protected and honored and valued as part 

15 of our system. 

16 I see the rate increase as more than deplorable, 

17 especially with the corporate tax cut that so many of these 

18 large companies have received here in Indiana and 

19 Indianapolis and across the country. These same companies 

20 have laid off employees of ten to 12 years. They are not 

21 reinvesting that money. They are holding on to it for dear 

22 life. I see it as a larger problem. I see it as a larger 

23 problem from federal funding cuts, but I digress. I 

24 support a larger cause, but I won't even get into that now. 

25 I feel that this tax increase -- this increase is 
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1 totally unnecessary. I feel like alternative energies are 

2 there; they're put in place. The Trump organization would 

3 like to deregulate and get rid of them. I feel like this 

4 is where the money needs to go. Coal is a passe resource. 

5 The coal that's in the mines right now in southern Indiana, 

6 Pennsylvania, Kentucky, and West Virginia is too young to 

7 be burned. It is too sulfurous, and it will cause more 

8 cancerous issues, cause more pollution, and will not be a 

9 resource viable for the future. 

10 I oppose this proposal of a rate increase, and I 

11 thank you for your time. 

12 MR. REED: Thank you, ma'am. 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 (WI'.rHESS KATHLEEN ROBERTSON EXCUSED) 
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1 THE COURT: We are going to take approximately a 

2 ten-minute break a little sooner than we anticipated, but 

3 we're going to try to improve the equipment so we can hear 

4 a little better up here, so we are off the record at this 

5 time for ten minutes approximately. 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 (HEARING IN RECESS UNTIL 7:10 P.M., SAME DAY} 
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CAROL [1] 1/5 continues [1] 13/7 dividends [1] 13/9 
carpet [1] 22/22 contrast [11 17/9 do [151 3111 3120 519 5111 s120 8/6 an 
carpeting [1] 18/18 contributes [1] 9/16 8/1210/2111/213/218/24 22110 22/18 
cash [1] 18/15 controls [1] 9/13 2916 
cause [6] 1n 1/8 2/6 29/24 aon 30/8 corporate [41 1515 18/1919/16 29117 docketed [11 1n 
causing [11 9/15 corporations [3] 1517 15/9 19/15 Dodd [5] 3/23 4114119 412211/25 
CEOs [1] 6/20 correctly [1) 25110 does [41 8/4 8124 18/24 27/4 
certain [2] 1/15 26/1 correlate [11 23/19 doesn't [21 711819/5 
Certainly £1] 21/15 cost [5] 1/19 10/8 10/1817/16 27/3 dog [2] 22/20 22/20 
charge [1] 22/16 cost-effective [2] 10/8 10/18 doing [61 6/25 8/11 8/199/118/2018/21 
charges [3] 1/10 111518/6 costing [1] 1-4123 dollars [1] 26/23 
child [1] 13/10 costs [4] 1/15 7/18 14125 25120 don't {5] 8/18 8/20 12/201414 22/6 
children [11] sn 517 518 7112 7/1310/10 could17] 3/194114411710/1112/1516/12 donate [11 10/22 
11/113/1117/2 23/23 2411 25/11 donating [11 13/5 

choice [7) 5/9 5111 8/7 8/7 8/18 9/2517/5 couldn•t [1] 26/17 done [31 19/2 26/9 26/16 
choose [3] 8/5 8/13 8/16 Counsel [1] 12/2 door [1] 26/6 
Christ [1] 2414 Counselor I2J 2/9 2113 double [11 22/17 
Christian [1} 23/16 country [1] 29119 down [6] 7/10 14117 1516 2013 21/21 2217 
chronic [1] 25119 County [11 1/24 DRAKE [3] 1/519/9 20/1 
church I2] 23/16 2919 COURT [3] 1/6 3/2111/8 Drive [11 4123 
Cindy [5] 3/23 411 4119 4122 11/25 covers [11 18/24 drop [1] 14117 
circle [1] 19/8 create [1] 8111 dryer [1] 2214 
circulation [11 1/25 creating [11 9/21 due [3] 7/1116/25 26/9 
cited [1] 9/10 crises [1] 16/25 Duke[1] 9n 
citizen [11 28/20 Cummings (51 141614181411415/10 duly [9] 3/3 412 12/8 1419 16/5 21/5 23/5 
citizens [3] 2/1810/19 23/20 15/25 25/5 28/5 
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0 faith [1] 2413 got [1] 21/21 
families [7] 6/15 6/17 6/22 6/2510/23 29/9 gotten,(1lifflr1JM1t~1-O-2 

durina m 6/18 29/13 governmen 

E far [2] 5/12 17/13 grandkids [1] 11/2 
fear [2] 23/22 29/7 grasp [1] 9/24 

each [1] 8/3 federal [2] 9/5 29/23 great [5] 8/10 1412517/4 26/9 26/21 
Eagle [1) 1/16 feed [1] 10/10 green [1] 8/19 
economic [2] 16/2118/10 feel [10) 6/4 6/217/168/9 8/12 9/2510/3 greenhouse [1] 9/9 
economically [1] 20/2 29/25 30/1 30/3 GreenSpace [1] 8/2 
economy [2] 8/15 26/21 feels [1] 7/5 grid [1] 18/22 
Ed [1) 1416 Field [3] 1/61/22 2/3 grossly [2] 18/718/7 
EDT [1] 1/2 figures [1] 21/16 groundwater [1] 9/2 
education [3] 6/9 10/2211/1 files [1] 2/7 group [1] 29/1 
educator [1] 6/16 finally [2] 12/23 18/23 ouess r11 14120 
EDWARD [3] 1418 1411415/25 financial [2] 13/716/25 H effect [1] 18/11 financially [1] 23/21 
effective [2] 10/810/18 find [1] 26/17 had [7] 13/9 24/8 24/1126/326/11 26/11 
efficiency [1] 18/11 finding [2] 10/18 2918 26/12 
egregious [2) 1712418/5 fine [1] 4116 half [1] 22/8 
EIGHTEEN [1) 3/3 first [13] 412 5/6 7/1412/8 1419 16151912 halls [1] 5/19 
elderly [2] 2412 26/2 21/5 22/8 23/5 25/5 25/17 28/5 happening [1] 26111 
electric [41 1/10 21/21 22/3 22/14 firsthand [1] 13/11 happy [1] 7/23 
electricity [10) 5/9 5/10 816 8/8 8/13 8/17 five [1) 29/11 hard [1] 19/7 
13/113/117/6 26/4 fix [2] 9/1810/11 hardwired [1] 22/5 

eliminate [1] 10/19 fixed (11] 5/4 5/13 9/20 18/6 18/9 22/16 has [22] 2/4 2/8 5/22 6/7 7/2 7/4 7/10 8/3 
Elimination [1] 1/17 2412 26/2 26/22 26/25 28/21 9/10 9/1413/9 17/2 17/1117/1517/1719/1 
employees [1] 29/20 flatly [1] 20/3 19/24 21/15 22/3 25/19 26/15 26/16 
encourage [1] 8/21 floor [3] 412116/15 21/14 hat [3) 5/6 5/6 6/12 
ends [2] 12/22 14123 flow[1J 18/15 hats [21 4125 5/2 
energies [1J 30/1 focus [1] 25/19 have[48] 
energy [10] 5/12 5/1310/110/110/18 folks [1] 3/7 having [8] 41212/8141916/5 21/5 23/5 
10/2313/517/1618/1018/11 folks' [1] 3/12 25/528/5 
Energy's [1] 9/7 follows [8] 413 12/9 14110 16/6 21/6 23/6 he [5] 8/24 2418 24111 24111 24115 
English [1} 2/1 25/628/6 health [2] 17/17 26/2 
enough [1] 7/7 food [8] 6/15 7/2 8/1 10/9 13/113/11 hear [81 3/7 4113411416/1017/25 28/12 
ensure [2] 19/10 25/22 17/16 22/20 28/13 31/3 
entities [1] 23/24 force [31 12/251412114125 heard [2] 2411126/12 
environment [3] 8/20 8/21 911 fossil (1] 10/2 hearing (5) 1/61/23 2/3 25117 31/25 
environmental [2] 9/119/19 fourth [1] 7/15 heater [2] 21/24 2217 
EPA[1] 9/14 free [4] 6/1718/1518117 19/18 Heath [4] 23/1 23/4 23/15 24125 
equipment [11 3113 friend's [1] 22/13 Heaven (11 24110 
especially [2] 24117 29/17 frivolous [1] 10/15 Hell [1] 24110 
eternal [1] 2416 front [2] 3/1410/24 Hello [3] 12/14 21/10 23/11 
even [3] 6/4 8/22 29/24 frugal [1] 5/11 help(4) 3/148/1513/518/3 
evening [7] 417 5/512/512/131412 23/10 fuel [1] 10/2 her [2] 20/1 28/18 
28/10 funded [2] 7/7 7/9 here [12} 3/10 5/16 5/21 6/14 9/22 21/15 

events [1] 10/24 funding [31 7/6 7/11 29/23 25/16 28/20 29/1 29/7 29/18 31/4 
ever [1] 25/17 funds {1] 7/1 Here's [1] 3/11 
every [3] 5/19 6/18 22/21 further [2] 25/21 27/1 high [2] 10/15 29/11 
everybody [2] 4114 17/3 future r21 11/2 30/9 higher [2] 25/21 28/21 
everyone [3] 2/23 21/15 24113 G hike [3] 12/2516/18 24118 
everything [4] 8/20 9/1 21117 21/23 Hillside [1] 28/15 
evidence [11 19/12 G-o-1-cl-b-e-r-g {1] 16/13 him [1] 2418 
exactly [2] 6124 9/24 gas [2] 1/16 22113 his[1} 8/23 
EXAMINATION [8] 41512/111411216/8 gasses [11 9/9 hit [1] 18/8 
21/8 2318 25/8 2818 general [1] 1/25 hold [1] 23/25 

excellent [1] 8/24 generation [1] 23/20 holding [1] 29/21 
except [1] 21/23 get (10] 3/14 7/1 8/6 8/12 17/5 22/14 22/16 homeowners [1] 19/4 
excessive [1] 7/5 25/23 29124 30/3 homes [41 8/81412215/115/2 
EXCUSED [8] 11/25 13/25 15/25 20/25 getting [1] 25/25 Honor [11] 2111 2/14 3/6 3/23 12/3 1411 
22125 24125 27/25 30/25 Gibson [11 9/7 1414 16/1 21/1 25/1 28/1 

executive {1] 18/18 Girls [2] 7/9 7/10 honored [1] 29114 
exhausted [1] 12121 give (3] 6113 22/20 2419 Hoosier [1] 9/4 
expenses (2] 18/15 19125 given [2] 1/23 2/8 horrible [1] 2211 
explaining [1] 26/13 Gleaners [1] 8/1 hours [1] 2615 
explosions [2] 18/24 1911 go [6] 5/12 11/7 12/18 22/13 29/12 30/4 house [3] 8/22 17/21 22113 
Expo {2] 811 8/14 goes [1] 24/13 households [21 12/25 23/19 
extreme [11 10/22 going [7] 11/714/1619/1919/19 26/18 houses [11 17/22 
...,em 29/4 31/131/3 housing [2] 13/12 1-4123 

F Goldberg [3] 16121614 20/25 how[11] 3/115/13 7/1810/710/10 25/25 
golden [1] 6123 26/9 26/17 26/18 27/4 29/5 

face [1] 29/10 good [11] 417 5/24 7/16 8/12 9/2510/3 How's [1] 17/25 
fact [2) 8/2119/22 12/13 23/10 2418 28/10 28/13 However [4] 5/21 6/3 8/9 8/25 
facts [2] 16/20 21/15 gospel [1] 2413 Human [1] 2/19 
fair [1] 13/4 gospels [1] 2414 hurting [1] 10/16 
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I Its [12] 12/414/116/118/1318/1518/17 living [2J 5/25 27/3 
18/1818/1918/2218/22 21/1 25/1 ~.!:,fJ'8~ent KL0-2 I'll {4] 3/13 3/16 14/514/17 IURCF11 19/10 

I'm [10] 5/212/1614/3 14/1616/17 17/25 J local [1) 7/17 
23/15 25/16 25/18 25/18 located [1] 5/17 
I've [2] 18/3 25/17 J-o-n+s [1] 23/13 logical [1] 20/2 
1-n-m-a-n [1] 1413 Jackson [3] 1Dn 10/1310/17 longer [2] 6/415/1 
1-r-e-n-e [1] 25/12 Jeff [1] 2/12 looking [1J 14/3 
ICE[1J 29n JEFFREY [1] 2/11 looks [1] 15/6 
if [9] 3/13 3/19 6/5 7/1110/1110/2117/22 Jesus [6] 2414 2416 2418 2419 24/15 24/18 lose [1] 19/6 
22/16 24112 job [6] 8/23 8/24 22/11 22/14 22/18 29/12 lost [1] 29/9 
immensely [1] 3/20 jobs [1] 12/22 lot [5] 15/2 17/21 26/8 26/21 29/6 
immigrant [1] 2912 John [3] 16/2 16/4 20/25 love [1] 8/16 
impact [1] 2411 Jones [4] 23/2 23/4 23/15 24/25 low[1) 13/3 
impacts [1] 23/23 JUDGE [3] 1/519/919/25 lunch [1] 6/18 
imperative [1) 20/2 umped [1] 5/25 l•mnf11 ·9117 
improve [1] 31/3 Just IBl 3119 5/7 6/3 1111 10/415/5 19/11 M in [83] 26/25 
incentive [2] 18/10 19/4 irnatiflable r11 26/17 ma'am [14] 4/7 4/1141174/2011/512/13 
incidents [1) 16/23 K 1211113115 21113 22/23 25/14 21n 28/10 
includes [1] 17/1 30/12 
including [4] 1/12 1116 23/24 24113 K-a-t~h-l+e-n [1] 28/14 made [3] 2/219/9 26/12 
Inclusion [11 1/14 Karen [1] 21/10 maintenance [2] 18/22 18/25 
income [SJ 13/317/617/14 28/2128123 Kathleen [SJ 2811 28/4 28112 28/14 30/25 Major [1] 1/12 
incomes [4] 18/9 24/2 26/2 26/22 Keenan [1] 7/9 make [10] 3/20 418 4/12 5/5 8123 10/21 
incorporated [1] 2/5 keep [3] 7n 7/815/4 12/2213/122/11 23/25 
increase [26] 1/10 5/3 6/2 7/5 9/1513/8 Kentucky [11 30/6 makes [11 8/9 
15/817/2318/619/2019/2120/324113 Kessler [11 23/16 making [1] 15/2 
25/20 25/20 25/22 26/14 26/14 26/22 26/25 kids [3J 7/8 12/24 29/12 man [2] 2415 24110 
27/1 27/5 29/16 29/25 29/25 30/10 knocked [1] 26/6 Management [11 1/14 

increased [2] 16/2417/17 know [1] 18/14 manhole [1] 18/24 
increases [7] 4/241412114/25 17/9 25/21 lltnn\MI: 121 2/24 17/3 many [10] 5/8 21/25 21/25 22/4 2217 22" 
26/7 27/1 L 25/25 28/20 29/5 29/17 
Index [1} 5/24 March [1) 1/24 
lndlana [13] 1/11/6 2/8 2/13 2/17 2/19 1.-a-r+n [1] 21/11 MARGO [2] 2/18 2/21 
2/20 8/1 9/6 9/8 28/16 29/18 30/5 lack [1] 26/6 Marion [1] 1/24 
lndlanapolis [19) 1/11/91/24 2/15 2/17 lady [1] 26/3 Mark [2) 14/2 1413 
4/24 5/10 5/18 5/24 6/1 6/5 7/2 7/916/22 laid [1] 29/20 massive [1] 27/4 
17" 17/1519/23 28/16 29/19 language [1] 2/1 may [4] 2/10 2/2512/18 28/18 
individuals [2) 26/1 26/4 Laren [41 21/2 21/4 21/10 22/25 maybe [3) 5/1410/21 24/7 
Indy [5] 8/3 8/5 8/6 8/7 21/19 large [11 29/18 me [17] 3/13/14 6/9 7/15 8/9 8/2116/10 
Indy's [1] 9/2 larger [4) 5/16 29/22 29/22 29/24 16/1917/2518/118/219/8 22/17 26/5 
inequitable [1] 18/7 largest [2J 6/5 9/7 26/11 28112 28113 
inflation [3] 17/1117/1117113 last [7] 3/13 3/1717/1218115 23/12 25/12 mean [1] 5/20 
infonn [1] 9/22 25/12 means [1] 9/24 
infonnation [11 26/6 law [3] 1/51/23 9/15 mechanism [1] 1/19 
infonning [1] 26/10 layels [2] 21/25 22n medical [21 25/20 25/23 
inherit [1] 24/6 leader [1] 2413 medication [1] 22/19 
Inman [3] 14/214/3 1414 leads [11 19/8 medicine [1] 13/2 
insecure [11 13/12 leaking [11 9/2 meet[2] 12/2219/24 
installed [11 18123 1eamc111on meeting (1] 18/15 
installing [1] 18/18 least [1] 2/2 member (2] 5/1 6/12 
instead [1] 10/23 leave [1] 24113 members [2] 6/20 7/23 
Institute [1] 5/23 leaves [11 28124 mention [2] 6/17 24/2 
institutions [1] 23/24 left [1] 24111 mentioned [3] 16/20 17/1419/17 
insulation [1] 22/1 Legislature [1] 19/4 Meridian [1] 23/16 
intent 111 17/18 less [3] 10/2 19/19 28/23 Meridian-Kessler (1) 23/16 
inlen!sted [1] 2/9 let [2] 7/316/19 metric [1] 9/8 
Internet [1] 26113 levels [1] 9/16 microphone [1] 4/8 
into (9] 2/5 4/11 4/12 7/12 9/210/1314/22 life [7] 3/20 24/7 24/7 24/8 24/8 24116 microphones [1] 4/12 
17/429/24 29/22 might [1] 2211 

Inventory [11 9/5 light (8) 1/9 2/15 4/24 5110 6/2 7/20 8/23 Mike [1] 7/22 
invest [2] 17/418/10 28/22 miUion [2J 9/818/16 
involvement [11 6/16 lights [1] 8/24 mind [1] 15'4 
IPL[34] like [15] 517 6/14 7/8 8110 9/23 10/4 15/6 mines [11 30f5 
IPL's (8) 5/3 712117/917/2418/518/15 15171811181219/15 21/10 30/1 30/3 30/3 minister 11] 2413 
19/1319/23 limited [1] 25'18 minute (1] 3112 

IPS [5] 5121 6/3 6/5 6/10 13/10 line [ZJ 1G.'910/25 minutes [1] 31/5 
Irene [5] 2S/2 25/4 25110 25112 27/25 list [1] 3111 mispronounce [1] 3/13 
isl83J listed [1] 20f1 mission [1] 19/9 
isn't [1] 6/6 little [7] 3/19 5/21 22/8 28123 28/25 31/2 modern (11 9/13 
issues 1.3] 9/18 26/3 30/8 31/4 money (231 5/19 5122 6/6 618 6/11 6/23 
it[45] five (4] 4122 151117/20 28/15 7/1310/310/410/710/1213/515/2 1714 
ifs [13] 3/7 8/17 9/716/1318/2118/25 lived [1] 21/25 17113 21/16 22/11 22/20 24110 2MI 26119 
19/18 1911819/19 20/1 21/11 23/16 25116 lives [3] 24/1 24/2 24/17 29/213014 
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M Obviously [1] 19/5 persuade [1] 8/5 
off 18) 8/2411/711/1012/2112123 22/6 Pefti~~ monies [1] 26/17 29/20 31/4 peJtt nt KL0-2 

monopoly [2] 5/1117/3 Off-the-Record [1] 11/10 petitions [1] 25/25 
month [4] 6/17 7/1121/22 28/23 offered [1] 6/18 philosophical [1] 2Al7 
monthly [4] 5/413/318/6 28/23 Office [2] 2/8 2113 Pipeline [1] 28/17 
morally [1J 20/2 official [2] 217 8/22 place [7J 1/22 6/8 7/1210/2519/2 22/3 
more [18) 3/21 5/18 6/10 6/13 7/13 7/20 Oh [2] 8/17 28/13 30/2 
9/4 9/2110/715/819/20 22/3 22/8 22/15 okay [6J 3/7141171411916/1017/2518/4 placed [1J 2/6 
2419 29/16 30/7 30/8 old [2] 8/22 22/17 plant [5] 9/5 9/7 9/8 9/12 9/14 
mortgage [1] 28/24 older [1] 21/18 plants [2] 9/6 9/20 
MORTON [1] 2/14 on [37) please [10] 2/10 2/25 411710/1310/17 
most [9] 5/149/1316/2217/117/2418/1 one [12] 4113 5/8 7/1815/316/20 17/24 10/181411616/12 23/12 25/11 
18/5 26/5 26/13 18/118/518/2121/2026/11 29/6 plethora [11 9/19 
mother (2) 5/1 6/24 only [4] 5112 22/17 26/11 27/3 plush [1] 18/18 
mother's [1] 5/6 opening [1] 20/1 podium [2] 3/171415 
move [2] 141517/22 operated [1] 9/14 point [31 7/151515 28/19 
moved [3] 21/20 22/2 22/9 oppose [2] 24/18 30/10 pointed [11 24115 
moves [1] 10/20 opposed [1] 14/20 points [2] 51414120 
MR (10] 2/11 3/5 41612/121411316/9 21/9 opposition [1] 16/17 polluting [1] 9/8 
23/9 25/9 28/9 option [1] 5/8 pollution [5] 1/17 9/4 9/13 9/16 30/8 

Mr. [12] 3/910/610/710/13 10/1710/17 or (12] 2/24 6/712/2213/113/119/20 ponds [1] 9/2 
14121413141414161511016/2 22/14 24/5 2Al7 25121 26/18 29/11 poor [2} 14122 2419 
Mr. Cummings [1] 15110 order [2] 3/12 10/10 portion [1] 18/12 
Mr. Ed [1] 1416 organization [2] 6/6 30/2 position [1] 22/18 
Mr. Inman [1] 1414 organizations [1] 7/11 positive [1] 23/19 
Mr. Jackson (31 10/7 10/13 10/17 other [9] 2/9 6/6 9/49/20151517/1719/15 possessions [1) 24112 
Mr. John [11 16/2 24/1625125 possible [1] 19/7 
Mr. Mark [2] 1412 1413 our (21) 3/21 5/3 5120 6/15 6/16 7/5 717 potential [1] 25121 
Mr. Swinger (1] 3/9 7/8 7/12 7/13 8/15 8/20 9/111/111/813/6 poverty [4] 5125 9/2116/2316/24 
Mr. Zagzebski [2] 10/610/17 17/21 24/1 26/20 29/2 29/15 power[12] 1/92/1541245/106/17/209/4 
MS [4] 2114 2/18 3/21 25/2 out [8] 7/19 9/410/2413/61412214125 9/6 9/8 17/519/5 23/24 
Ms. (3] 3/2312/5 21/2 17/2228/23 PR [1] 10/20 
Ms. Cindy [11 3/23 outer [11 8/23 prefer [1] 2416 
Ms. Laren [11 21/2 outside [1] 22/2 premature [11 9/17 
Ms. Nichole (1) 12/5 over [4) 3/18 7/2 9/1217/15 premiere [1] 8117 
much (111 3/22 5/137/1810/1012/171513 overwhelming [1] 19/12 prepared [1] 25115 
20/5 21/13 22/11 22/15 23/14 OllfVt'IAII r21 26/4 26/5 prescriptions [1] 22/12 
multiple [2] 9/12 12/22 p prevent [11 19/2 
must [2] 8/10 1512 preventative [1] 18/25 
my[38] P.M [2] 1/2 31/25 previous (3] 16/20 17/2 19/17 
........tf r?1 17/19 21/18 pad [1] 18/12 previously [11 1/15 

N pantries [1] 7/3 price [1] 13/4 
pantry [3] 6/15 6/16 10/9 primary [1] 29/10 

N-1-c-h-<H-e [1] 12/16 parade [1] 8/16 printed [1] 2/1 
name [19] 3/13 3/14 3/15 3/16 3/16 3117 parades [2] 8/3 8/14 prior [1] 2/2 
4117 412212/151411416/12 21/10 23/12 parent [3) 6/16 26/15 26/23 privilege [1] 13/9 
23/15 24117 25112 25/12 28/12 28/14 parenls [3] 12/23 23/21 2411 proactive [1] 18/21 
named [2] 7/22 8/22 part [3) 17/1 22/11 29/14 probably [11 16/25 
National [11 1/17 part-time [11 22/11 problem [4] 3/817/2129/2229/23 
necessities [1] 17117 parties [1] 2/9 process (1] 10/18 
need [14) 4111 5/8 5116 5118 5/20 7/1 8/4 passe [11 30/4 produce 11] 7/19 
9/20 10/2 1514 22/14 25/22 26/4 29/14 passed [11 17/23 profit [1] 26/16 
needs [SJ 5/8 618 71713'12 30/4 past [1] 17/10 profits [3) 18113 18/14 26/24 
neighborhood [1] 25124 pastor [3] 23/1 23/15 23/17 program [2] 6/1813/2 
new [3) 1/20 6/22 22/22 patient [1] 25119 programs [4} 6/25 7/1 117118 
newspaper [2] 1/251/25 pay l7J 8/1111/3 22112 23/22 28/22 29/3 Project [1] 8/2 
next l7J 1.41516/119/18 21/1 23/1 23/20 29/5 projects [3) 1/16111819/25 
2512 paying 121 18/1718/19 pronouncing [11 25110 
~ (4] 12/512/712/1613/25 payment [11 28124 proof [2] 2/4 13/11 
night [1] 12123 Pennsylvanla [1] 30f6 proposal [1] 30/10 
no [8] 1/8 5115 6/6 7/4 8/6 1412 17/5 28/12 people [17) 3/3 7/20 7/22 10/51412214/25 proposals [1] 1/19 
nonnally (11 3/20 17/2218/8 18/2519/23 21/18 24114 2B/7 proposed [1] 4124 
Northwood [11 23115 26/21 28/21 29/5 29/14 protect [1] 18/12 
nose [1] 29/3 per(1] 7117 protected [1] 29/14 
not[34J percent [13] 5/25 6/11&'6 15/616/24 protecting [1] 18/25 
notice [3] 1/22 2/4 2/8 1&1241711171101711217/1519/1719/18 Protection [1] 9/11 
now [15] 215 2/23 512317/9 17/1018/14 27/4 peotective[1] 18/23 
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STATE OF INDIANA 

INDIANA UTILITY REGULATORY COMMISSION 

PETITION OF INDIANAPOLIS POWER & ) 

LIGHT COMPANY ("IPL") FOR (1) ) 
AUTHORITY TO INCREASE RATES AND ) 
CHARGES FOR ELECTRIC UTILITY ) 
SERVICE, (2) APPROVAL OF REVISED ) 
DEPRECIATION RATES, ACCOUNTING ) 
RELIEF, INCLUDING UPDATE OF THE ) 
MAJOR STORM DAMAGE RESTORATION ) CAUSE NO. 
RESERVE ACCOUNT, APPROVAL OF A ) 45029 
VEGETATION MANAGEMENT RESERVE ) 
ACCOUNT, INCLUSION IN BASIC RATES ) 
AND CHARGES OF THE COSTS OF CERTAIN) 
PREVIOUSLY APPROVED PROJECTS, ) 
INCLUDING THE EAGLE VALLEY COMBINED) 
CYCLE GAS TURBINE, THE NATIONAL ) 
POLLUTION DISCHARGE ELIMINATION ) 
SYSTEM AND COAL COMBUSTION ) 
RESIDUALS COMPLIANCE PROJECTS, ) 
RATE ADJUSTMENT MECHANISM PROPOSALS,) 
COST DEFERRALS, AMORTIZATIONS, ) 
AND {3) APPROVAL OF NEW SCHEDULES ) 
OF RATES, RULES AND REGULATIONS ) 
FOR SERVICE ) 

TRANSCRIPT OF PUBLIC FIELD HEARING 

Attachment KL0-3 

Public Field Hearing continued to be heard on April 23, 
2018 at 7:10 P.M. (EDT) at Arsenal Technical High School, 
Anderson Hall, 1500 East Michigan Street, Indianapolis, 
Indiana before Commissioner Sarah E. Freeman, Commissioner 
Angela Rapp Weber, Commissioner David E. Ziegner, and 
Admi°nistrative Law Judge Carol Sparks Drake (Presiding) 

Reporter: Lynda A. Ruble Pages: FH-B-1 to FH-B-49 
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INDEX OF WITNESSES 
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Amy Harwell:. . . . . .FH-B- 6 to FH-B-10 

John Feduccia:. . .FH-B-11 to FH-B-13 

Lucille Moore:. . .FH-B-14 to FH-B-15 

Tim Barton: . . . . . . .FH-B-16 to FH-B-17 
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Linda Ellis:. . .FH-B-21 to FH-B-25 

Karen Doty: . .FH-B-26 to FH-B-29 
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***** ***** 
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5 

Indianapolis, Indiana 
April 23, 2018 
7 : 1 0 P . M . (EDT ) 

Attachment KL0-3 

THE COURT: We are back on the record. 

We hopefully improved the sound, and, Mr. Reed, 

6 if you would call your next member of the public, please. 

7 MR. REED: Thank you, Your Honor. 

8 The Public calls Mr. Anthony Bozzo. 

9 

10 ANTHONY BOZZO, a witness appearing on behalf of the Public, 

11 

12 

13 

having been first duly sworn, testified as 

follows: 

14 DIRECT EXAMINATION, 

15 QUESTIONS BY MR. REED: 

Good evening, sir. 

Good evening. 

16 Q 

17 A 

18 Q Could you, please, spell your last name for the 

19 record? 

B-o-z-z-o. 

Thank you, sir. 

20 A 

21 Q 

22 If I could have you speak more closely into the 

23 microphone to your left. 

24 A 

25 Q 

Is that better? 

Yes, thank you. 

FH-B- 1 

Page 3 of 60 



Attachment KL0-3 

1 A Thank you. 

2 Q The floor's yours. 

3 A Thank you. 

4 I'm speaking because I'm concerned about my 

5 community. I see myself as having to be a responsible 

6 member of our society, and I ask that IPL do the same. I 

7 come from a background of cultural mapping and working with 

8 the homeless, and looking at the ratio of energy to land 

9 costs, it really concerns me. That along with the fact 

10 that we have an increase in our vulnerable population not 

11 only in homeless but also with the elderly and with 

12 children living under the poverty line, I can't see the 

13 value of a company that has a robust earning structure 

14 charging more to the community. 

15 So rather than reiterate everything that has been 

16 given so far, which is entirely true, my biggest concern is 

17 really just asking for IPL to be responsible and to take 

18 care of the community that they serve. 

19 Thank you. 

20 Q Thank you, sir. 

21 

22 

23 

24 

25 (WITNESS ANTHONY BOZZO EXCUSED) 

FH-B- 2 
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Attachment KL0-3 

MR. REED: The Public next calls Ms. Heidi Hesse. 

3 HEIDI HESSE, a witness appearing on behalf of the Public, 

4 

5 

6 

having been first duly sworn, testified as 

follows: 

7 DIRECT EXAMINATION, 

8 QUESTIONS BY MR. REED: 

9 Q Would you, please, spell your last name for the 

10 record? 

11 A 

12 Q 

13 A 

Yes, H-e-s, as in snake, s, as in snake, e. 

Thank you, ma'am. 

First, I'd like to thank the OUCC and the IURC for 

14 taking public comments at all. I'm here as a single mom 

15 and as a community member, and I would like to remind 

16 everyone that you're here to represent consumer interests 

17 and not corporate interests. Corporations don't need help 

18 in that area at all. 

19 You know, the fixed rate going up $10 a month 

20 honestly isn't going to hurt me personally. I'm doing 

21 fine, but I live in a neighborhood where just last week one 

22 of my neighbors was carjacked. People aren't doing fine. 

23 It's hard out here. If you're a CEO making hundreds of 

24 thousands of dollars just in bonuses, $10 is nothing to 

25 you; it's pennies, but you may not understand people out in 

FH-B- 3 
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1 the streets who can't afford their medication or who are 

2 making the difficult choices that we've heard from other 

3 folks giving their testimony of whether, oh, am I going to 

4 pay the electric bill or am I going to feed my kids this 

5 week. People who are making decisions for IPL may not 

6 understand, possibly cannot understand, what the rest of us 

7 are going through. 

8 Like I said, I'm doing fine. I'm middle class. 

9 I drive a nice car. I can afford food and my utilities, 

10 but a lot of my neighbors can't, and a lot of those 

11 neighbors couldn't be here because they're working, and 

12 they're feeding their families, or they're working two 

13 jobs. 

14 I talked to one guy on the west side -- I've done 

15 a lot of walking and I've done a lot of talking trying to 

16 get people to come out. I mean, there are a lot of people 

17 here tonight, but this auditorium isn't full. For every 

18 person that you see in this audience, you could probably 

19 figure 50 people didn't come that they know that may have 

20 come. I've gathered a lot of petitions for Sierra Club on 

21 this issue. I talked to one guy on the west side whose 

22 electric bill is $500 a month because he heats his garage 

23 for his dog. 

24 You know, I was looking through what IPL wants to 

25 spend their money on; okay, operating expenses. If I can't 

FH-B- 4 
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1 afford to maintain my home, I have to take out a second 

2 loan or a second mortgage to pay for my own upgrades. I 

3 would like to know why -- I know you can't answer this, but 

4 why does IPL's shareholders -- why does their profit take 

5 precedence over the needs of the many? 

6 I would like to add to that that this rate 

7 increase is vampirism; it's corporate vampirism. 

8 Corporations keep sucking the blood out of our communities, 

9 and it is having a drastic, desperate effect on people. 

10 So, as you make your decision, I would please ask 

11 that you deny this rate increase on behalf of the consumers 

12 that you protect. 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

Thank you. 

MR. REED: Thank you, ma'am. 

(WITNESS HEIDI HESSE EXCUSED) 

FH-B- 5 
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MR. REED: The Public next calls Ms. Arny Harwell. 

3 AMY HARWELL, a witness appearing on behalf of the Public, 

4 having been first duly sworn, testified as 

5 

6 

follows: 

7 DIRECT EXAMINATION, 

8 QUESTIONS BY MR. REED: 

9 Q Good evening, ma'am. 

10 Could I have you spell your last name for the 

11 record, please? 

12 A Yes. 

13 My name is Arny Harwell. 

14 H-a-r-w, like in water, e-1-1. 

15 Q 

16 

Thank you very much, ma'am. 

The floor is yours. 

It's spelled 

17 A And I must say, again, as my co-speaker did, thanks 

18 for being here to allow the community to speak because 

19 there is a big problem, and the problem -- my problem is 

20 greed because this is greedy. 

21 They're making all this money, and they're saying 

22 let me take another bite out of the poor community. In my 

23 community, there is so many seniors, and on my block alone, 

24 there's 17 seniors living on a fixed income, and here we 

25 are, a huge corporation wants to take another piece of 
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1 that. 

2 I am trying to understand why is that? You have 

3 people out here who cannot get jobs. They may get a day 

4 here, a day there, or a day next week, and that's what they 

5 have to feed maybe a family of four from, and how are they 

6 supposed to feed that family of four and in turn pay the 

7 utility bills with a hike in it? They're cutting something 

8 away from that baby that needs that milk. I cannot afford 

9 to buy my baby's milk because I must pay the light bill 

10 because, guess what, if I don't pay the light bill, they're 

11 coming to cut it off. 

12 If you take a look at it, see how -- 59 to 163 

13 times that you have -- they have took the lights away from 

14 seniors, families with babies, and that is sad, but I'm 

15 here to say to them, and before I close, I want to say 

16 this, the bonuses that they're getting, they need to give 

17 it to the community because there are so many small 

18 communities out here that is trying to do something. 

19 I volunteer at an organization called Community 

20 Reach. It's a non-profit organization where they have the 

21 adolescents, and they're struggling to help these families. 

22 So I don't understand if these people out here with nothing 

23 is trying to help other people to survive, why is a company 

24 like IPL that has millions, billions of dollars, trying to 

25 take a dollar from a person that has 50 cents? You tell me 
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1 the sense and the understanding of that. Where does any 

2 sense come from from that? 

3 I'm angry because of all of this. People need to 

4 stop and think what are you doing? Are you trying to take 

5 more money to give to the federal government which has it 

6 all, and we the little peasants out here have nothing, but 

7 they're trying to take from us to give to them, and they're 

8 the ones who are getting the tax cuts and doing nothing for 

9 the small people. So it's about time that they stop 

10 milking the cow dry because the cow is already dry, but 

11 they're taking it to another level, and it's about time 

12 that that stops. 

13 So I'm here speaking for myself. I'm a retired 

14 senior, and I live on social security and my retirement 

15 which my social security is nothing, but I know how to make 

16 my dollars roll in whichever way I need to go, but what 

17 about the people who don't have that knowledge, that 

18 understanding, and that common sense to try to make the $1 

19 become $5, and you're taking that extra dollar that they 

20 may have to, oh my gosh, you know, I paid all my bills, and 

21 I found myself with a dollar. I'd like to go get me a cup 

22 of ice cream today, but they can't buy the ice cream 

23 because IPL wants that dollar. They need to give these 

24 people a chance to survive. 

25 As the lady said, she has cancer, and there are 
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1 other people who have cancer who have to live on oxygen. 

2 My husband just passed away, and he had to live on oxygen 

3 for a long time, and that hurts to see what IPL is trying 

4 to do to people like those. It's a struggle, and I cannot 

5 in my life to understand, to comprehend, what is happening 

6 here. $16 more on a light bill, $12 more on a light bill, 

7 $20 more because it depends on where you live that hike 

8 rises. 

9 So maybe before they start asking for more money, 

10 they need to sit down, take a good look at the communities, 

11 and as the lady said before me, go around and ask the 

12 communities how they feel about this. Don't put it in the 

13 paper; put it on the television to get -- look good, and go 

14 ask the community, ask the people who have to pay you this 

15 money, ask them how they feel about it or what can we do to 

16 help instead of trying to grab it out of their hands 

17 because they a lot of these people if they're not 

18 seniors, they have small children, and I cannot say that 

19 enough that we need to take a look, everybody needs to stop 

20 and take a look. 

21 So, please, since you're here to represent us, go 

22 back and tell them how the people feel and tell them -- and 

23 if they can't hear it from you, then, bring us in there, 

24 and we will tell it to them. We will sit them down like we 

25 sit our children down and explain it because they aren't 
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1 understanding the language because we speak in Spanish and 

2 we speak in Latin and Greek. We try to speak all of them, 

3 but the fact remains, they need to understand. 

4 So, please, when you go back, you tell them that 

5 I say I, Amy Harwell, say if they don't understand, to 

6 come, and we will sit down and treat them like children for 

7 them to understand. 

8 In closing, let me say this, the Catholic 

9 churches who try to help these people out here, they're 

10 running out of money. The churches who do the food pantry, 

11 my church included, my pastor spoke earlier, we're all 

12 running out of money, but we are still trying to help the 

13 people out here who need the help. 

14 So, please, go back and tell them what I say. I 

15 am not afraid to face them because I got a big mouth. 

16 Thank you. 

17 Q Thank you, ma'am. 

18 

19 

20 

21 

22 

23 

24 

25 (WITNESS AMY HARWELL EXCUSED) 
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1 MR. REED: Your Honor, the Public calls its next 

2 witness Mr. John Feduccia. 

3 

4 JOHN FEDUCCIA, a witness appearing on behalf of the Public, 

5 

6 

7 

having been first duly sworn, testified as 

follows: 

8 DIRECT EXAMINATION, 

9 QUESTIONS BY MR. REED: 

Am I close on that name, sir? 

You got real close. 

Very good, sir. 

Could you spell that last name for me? 

Yes. 

10 Q 

11 A 

12 Q 

13 

14 A 

15 It's John, and the last name is Feduccia, 

16 F-e-d-u-c-c-i-a. 

17 Q Thank you very much, sir. 

18 The floor is yours. 

19 A Can you hear me? 

20 Q Thank you. 

21 A Boy, that's a hard role to follow over here. Anyway, 

22 let me tell you a little bit about myself. I've been 

23 privileged. I'm a union worker. I've worked in the IP&L 

24 plants over on Harding Street. I worked on their turbines. 

25 That's what keeps your lights on, everybody's lights on, 
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1 and I've seen a lot -- a lot of spending in these plants 

2 that you can cut costs that way. 

3 IP&L does not need this money. I've watched all 

4 my utilities -- and I'm sure everybody else has -- all my 

5 utilities have gone up in the past few years. Four or five 

6 years ago, I switched from gas to total electric because 

7 the gas went up. Meanwhile, just this past -- And I'm 

8 working middle class; thank God I'm kind of the upper 

9 middle class, and so really this $10, $15, is not going to 

10 hurt me either, but I've watched my mother, who lives on a 

11 fixed income of $900 a month, her mortgage is $700, the 

12 rest goes on lights. I have to help her with water, food, 

13 her medicine, other things that she needs just to live and 

14 get by. 

15 My grandfather who is 93 today, the same way, 

16 which he just retired as a machinist in one of these plants 

17 at the age of 91. He kept working all those years because 

18 he said and he quote -- he told me if he retired, he'd just 

19 lay down and die. 

20 Anyway, I'm here to oppose this because, like I 

21 said, I've watched the utilities go up. My own light bill 

22 is $700 just two months ago. It was $800 this past month. 

23 Grant you, I may use a lot more lights than everybody else, 

24 but I don't see where I'm still using 7, 8, $900 on lights. 

25 I talked to friends of mine, and they're paying 5, 6, $700 
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1 in their light bills each and every month. 

2 I've asked people what about a budget? The thing 

3 about IP&L's budget, you pay one fixed price for 11 months, 

4 and in the twelve month, you gotta pay it off or they're 

5 shutting you off. That's not a budget. 

6 So I'm asking for the senior citizens in our 

7 audience, for the poor, if you do raise this, you're also 

8 going to hurt the middle class because as for the middle 

9 class, we cannot give any more either; we've given enough. 

10 I'd much rather see this increase at least go to our 

11 children for the school system instead if we have to give 

12 that up. 

13 Thank you. 

14 Q Thank you, sir. 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 (WITNESS JOHN FEDUCCIA EXCUSED) 
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1 MR. REED: Your Honor, the Public next calls 

2 Mr. Bryan Lilienkamp. 

3 MR. BRYAN LILIENKAMP: That's me, and 

4 MR. REED: I can't hear you. 

5 MR. BRYAN LILIENKAMP: I don't wish to 

6 MR. REED: Oh, got it; just written. 

7 Thank you, sir. 

8 Moving on, Your Honor, to 

9 witness, we call Ms. Lucille Moore. 

10 

the Public's 

I don't 

speak. 

Sorry. 

next 

--

11 LUCILLE MOORE, a witness appearing on behalf of the Public, 

12 

13 

14 

having been first duly sworn, testified as 

follows: 

15 DIRECT EXAMINATION, 

16 

17 A 

18 Q 

QUESTIONS BY MR. REED: 

Lucille, L-u-c-i-1-1-e, Moore, M-o-o-r-e. 

Ma'am, if you could speak a little bit slower, that 

19 would be very helpful. 

20 

21 

22 A 

Thank you, ma'am. 

Go right ahead. 

I'm here because I got this invitation, but I had 

23 started to write a letter to a number of people about IPL. 

24 I'm speaking for seniors everywhere. I am one, too. My 

25 light bill went from 106 -- Can you hear me? -- from 106 to 
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1 247. So for the last five months, I've had a double 

2 increase. 
-

3 I started talking to people in the area that live 

4 around me and in the grocery store and places. People say 

5 they pay like some of them pay 800 or 900, and I'm, 

6 like, I couldn't believe this. IPL, if you call them, they 

7 will give you a phone number to call to see if you can get 

8 assistance. So why do they want to raise everybody's light 

9 bill? A lot of seniors cannot afford groceries after they 

10 buy their medication, and they have to add down to this or 

11 even be cold, wrap up, and sleep in a blanket and all that 

12 kind of stuff just so they can keep warm. 

13 I also want to know, last year, early in the 

14 year, IPL requested a light -- an increase. They didn't 

15 get it. So I'm saying, they gave theirself [sic] an 

16 increase at the end of the year and the first of this year, 

17 2018. So they gave theirself [sic] an increase by double 

18 and tripling everybody's light bill, not everybody, but a 

19 majority of the people. 

20 So I'm asking for them not to -- for the IURC and 

21 the OCUU [sic] to not give IPL an increase. 

22 Q 

23 

24 

25 

Thank you, ma'am. 

(WITNESS LUCILLE MOORE EXCUSED) 
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1 MR. REED: Your Honor, the Public calls its next 

2 witness Mr. Tim Barton. 

3 

4 TIM BARTON, a witness appearing on behalf of the Public, 

5 

6 

7 

having been first duly sworn, testified as 

follows: 

8 DIRECT EXAMINATION, 

9 QUESTIONS BY MR. REED: 

10 Q Sir, please state and spell your last name for the 

11 record. 

12 A Hi, panel. 

13 Tim Barton, B-a-r-t-o-n. 

14 Can you hear me? 

15 Q Thank you, sir. 

16 A Panel, first of all, I know these questions that I'm 

17 going to ask cannot be answered, but I have a sneaky 

18 suspicion that some of the executives are probably in the 

19 audience with us; so I want to know, IPL executives, are 

20 you going to take a pay cut first? Are you going to stop 

21 receiving bonuses? And also --

22 Q Mr. Barton, just one moment. 

23 A Sure. 

24 MR. REED: Folks, I'm going to ask you not to do 

25 that. We are in an administrative law hearing. Mr. Barton 
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1 is testifying. You would not clap in a courtroom. We will 

2 not do it here. In between speakers, we have no problem 

3 with that, and I really appreciate your respect for that, 

4 but if we can let Mr. Barton testify, it would make it 

5 infinitely easier for our Court Reporter to actually report 

6 what he's saying. 

7 I appreciate that very much. Thank you. 

8 Q Mr. Barton, please continue. 

9 A IPL executives who are probably sitting behind me, I 

10 want to know how you sleep at night? I wonder how warm 

11 that bed feels while others are sleeping in tents in wooded 

12 areas. IPL executives, I want to know -- just want to give 

13 this stark reality that you will have to stand before God 

14 some day, and you will have to tell God what you did with 

15 your power and what you did with your money. 

16 Thank you. 

17 Q Thank you very much, sir. 

18 

19 

20 

21 

22 

23 

24 

25 (WITNESS TIM BARTON EXCUSED) 
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1 MR. REED: Your Honor, the Public calls its next 

2 witness J.C. Griffin. 

3 

4 J.C. GRIFFIN, a witness appearing on behalf of the Public, 

5 

6 

7 

having been first duly sworn, testified as 

follows: 

8 DIRECT EXAMINATION, 

9 QUESTIONS BY MR. REED: 

Good evening. 

Good evening. 

Spell your last name for the record. 

G-r-i-f-f-i-n. 

Thank you very much, sir. 

The floor is yours. 

10 Q 

11 A 

12 Q 

13 A 

14 Q 

15 

16 A Most of my questions has already been answered for the 

17 previous speakers, but it just bothers me that a company 

18 like IPL after they pay all of their bills and given raises 

19 to the ones they're going to give raises to, they have 

20 $2 billion left, and here we are the customers out here 

21 just can't get along to pay their bills. 

22 I, myself, I -- one thing I think they could do, 

23 if they would, is just like I have a light that comes on 

24 automatically, I've been paying I think about $11 a month. 

25 That $11 could pay for one of my children's insurance 
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1 policy for a year, and it just -- all of it -- the people 

2 that live in the two blocks that I live in are retired 

3 people, and most of them have disabilities, and they tell 

4 you, you know, that they just can't get by, and there's no 

5 help from -- that they can receive because a lot of times 

6 they make a little bit too much to get money from this 

7 agency or that agency. 

8 What I'm getting at is that the IPL, if they 

9 get -- if they profit that kind of money at the end of the 

10 year, they surely could give us a decrease each month. If 

11 it's just for a year, a decrease in our bills, and it 

12 just -- it just -- I understand that the rich will compress 

13 the poor, but that's not to say that the rich cannot --

14 don't -- can't do whatever they can to help the poor. 

15 I'm just a retired person, and my wife is 

16 retired. I've been blessed to not have too many medical 

17 bills, but my wife has a lot of medical bills, and I know 

18 what 

19 that 

that the previous speaker been talking about 

how hard it is to get this additional money in 

20 order to pay for your medication and other things that you 

21 have to have. 

22 Again, I'm just going to say, I totally disagree 

23 with this rate hike that IPL is asking for and that it can 

24 be spent in a lot of other positive ways in the community 

25 to help the community. 
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1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

Q 

Thank you. 

Thank you, sir. 

(WITNESS J.C. GRIFFIN EXCUSED) 
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1 MR. REED: Your Honor, the Public calls its next 

2 witness Bishop Linda Ellis. 

3 

4 LINDA ELLIS, a witness appearing on behalf of the Public, 

5 

6 

7 

having been first duly sworn, testified as 

follows: 

8 DIRECT EXAMINATION, 

9 

10 A 

11 Q 

12 A 

13 Q 

14 down. 

15 

QUESTIONS BY MR. REED: 

My name is -- Can you hear me? 

Yes, ma'am. 

Okay, because I'm short. 

That's not a problem, you can move that microphone 

Can you spell your last name for me, please, 

16 ma'am? 

17 A 

18 Q 

19 

20 A 

21 

E-1-1-i-s. 

Thank you. 

The floor is yours. 

All right, thank you. 

First of all, I want to say I oppose the rate 

22 increase and the entire IURC Cause No. 45029. The reason 

23 being is that we -- a lot of us are on fixed incomes. I'm 

24 here -- And I can proudly say I represent over 3,500 people 

25 in the area, and I'm proud to say that, and I'm speaking on 
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1 their behalf as well. 

2 Seniors are on fixed incomes and some with 

3 disabilities. We're truly in a struggling economy. 

4 Regardless of what the reports and statistics say, we are 

5 still struggling. It is unfair for IPL not to appeal or 

6 include the community residents prior to drafting their 

7 proposal, and I can truly say looking up there, I do not 

8 see anyone nor heard a title that represent our community 

9 where we actually live, and I'm quite certain I can say the 

10 same thing for the IPL Board. 

11 Also, I would like to say that more of the people 

12 that I represent would like to be here, but they couldn't 

13 afford to come. They're senior citizens with disability or 

14 they just can't afford the gas prices, and then on top of 

15 that, they have other obligations. We can't afford to 

16 attend these meetings outside of our immediate area 

17 especially when you consider that the water bills are going 

18 up, they're constantly increasing, and the cell phone bill, 

19 gas bill, and property taxes, and sometimes they treat us, 

20 the constituents, as though it's a chest game. The gas 

21 company has now tagged up or partnered with the water 

22 company. Now here comes IPL asking for more money. That 

23 is truly unfair. It just barely falls short of being 

24 inhuman. 

25 I would like to say that some of us with salaries 
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1 for -- we're fortunate enough to say that we are looking 

2 out for our own. We actually feel the pain of the people 

3 in the community where the salaries remain the same but the 

4 bills are constantly increasing. We're always getting 

5 requests for more money, but when we ask a not-for- profit 

6 organization or the community asks for donations or for the 

7 companies -- large companies like IPL to support some of 

8 our not-for-profit causes free of charge, we're denied; 

9 they don't know us, and that's okay. So that means that we 

10 have to resort to other measures to support each other and 

11 look out for each other. 

12 The area where I serve, we now have a food 

13 pantry. Do you think any of them donated $10,000 to the 

14 area? I live at 1044 West 37th Street in the old 

15 [inaudible] area for some of you that are familiar with 

16 that. It's right there at 30th and Clifton, and what they 

17 fail to realize is when they start asking for more money, 

18 and the seniors and myself can't truly afford it, that's 

19 endangerment. We're talking about crime, and it's only 

20 going to increase, and then all of a sudden, we have the 

21 opioids because there's drugs out there, but when it was 

22 hitting us, the less fortunate, but than the Fortune 500 

23 group, it became an epidemic, these opioids, and they saw 

24 money coming from the feds and everywhere else. They 

25 failed to realize there's such a thing as prevention, not 
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1 intervention, and they talk about being active. No, that's 

2 after the fact, and there is so much that is going on and 

3 so much that I could actually say, but I'm not going to 

4 spend all the time. 

5 I am saying one thing, when was the last time 

6 that any of you all sitting up there received a reward from 

7 IPL, let alone the community? Most of those, we don't even 

8 have a say. We're not represented; we're dictated to, and 

9 that's a shame to say, and I remind you that we are in the 

10 struggling economy regardless of the stats or the 

11 statistics, and then as far as that goes, in our community, 

12 we have food banks; we have community gardens, and some of 

13 us that are fortunate enough to still be working, we now 

14 have six to eight community gardens where we actually give 

15 the food away. Do you think IPL donated any of the seeds 

16 or any of the vegetation? No. We are actually providing 

17 for each other, and we're not poor in spirit. We're 

18 dissatisfied with the monopoly of the big three that's 

19 going on, and actually, it's like we do not have any say 

20 whatsoever. 

21 I ask you to please deny the request for the rate 

22 increase not just for me or the group of us that's here 

23 tonight, but like I say, where I am, I represent over 3,500 

24 people, and I'm speaking for every last one of them because 

25 when the increase was on t.v., we happened to have a 
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1 community meeting where the information was disseminated, 

2 but then as I was getting ready to leave the office today 

3 just this evening at 5:30, they said tell them vote no, and 

4 I appeal to you and ask you on behalf of the people that 

5 live in this city, please vote no. 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

Q 

Thank you. 

Thank you very much, ma'am. 

(WITNESS LINDA ELLIS EXCUSED) 
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1 MR. REED: Your Honor, the Public next calls 

2 Ms. Karen Doty. 

3 

4 KAREN DOTY, a witness appearing on behalf of the Public, 

5 

6 

7 

having been first duly sworn, testified as 

follows: 

8 DIRECT EXAMINATION, 

9 

10 A 

11 

12 Q 

13 hand. 

14 A 

15 Q 

16 A 

17 Q 

18 A 

19 Q 

20 

21 A 

QUESTIONS BY MR. REED: 

Hello. 

Can you hear me okay? 

If you could talk into that microphone by your left 

Can you hear me better now? 

That's much better but a little bit slower. 

Okay. 

Can you spell your last name for me, please? 

It's Doty, D-o-t-y. 

Thank you very much, ma'am. 

The floor is yours. 

Thank you. 

22 I feel very, very disorganized. I didn't plan to 

23 come to this meeting today. I saw this on the news, and 

24 I'm sure it probably was in my electric bill and in the 

25 Star. 
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1 I work full time, and I'm very thankful for 

2 everything I have. I have a job with a major corporation 

3 here downtown. I've been privileged enough to work in 

4 customer service my whole life, but I don't make much, and 

5 I'm a single person, and, you know, just like everybody 

6 else -- you know, I don't even have children; so I don't 

7 even have to think about those kinds of things or make 

8 those decisions, but just trying to survive, it's really 

9 tough, and when your gas bill I'm sorry -- when your 

10 water bill goes up every year almost, and then your 

11 electric bill goes up, and you put yourself on the budget 

12 plan, and I've been paying my budget off, but I have some 

13 money, but I also will have to think about the fact that 

14 I'm 53 years old. I may get automated out of my job soon, 

15 and these types of things don't make it easier. 

16 Also, when I think about retirement, the little 

17 amount of money that I have set aside is so small compared 

18 to what it would take to get me through my life that I 

19 don't like to think about it; it's stressful. You know, I 

20 try to be positive. I try to work hard. I try to move 

21 forward. I try to give to other people in the very small 

22 ways that I can with my dinky offering at church and 

23 whatnot. I'm going to have to say no to that. I don't 

24 want to have to. You know, I haven't been able to increase 

25 my offering for many years due to all these things, but I 
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1 don't want to have to stop it. I don't want to have to say 

2 I can never have a hamburger, you know. 

3 I mean, it's just -- it's crazy stuff, and I 

4 realize that all of these things, these improvements, have 

5 to be done. We don't want to be the next -- We don't want 

6 to be the next Charleston, West Virginia or the next Flint, 

7 Michigan. I would hope that will never happen to us, but 

8 we already may be. If you watch the documentaries on 

9 Frontline, we may well be that community and just not know 

10 it yet. 

11 There are many sick children due to the air 

12 pollution and the water pollution, et cetera. We have to 

13 fix these problems, and there's many stakeholders in this; 

14 we're all in it together. It's our community, but it is 

15 very difficult for people that don't make much, and, you 

16 know, I'm thankful for what I have. 

17 I think, you know, stewardship is very, very 

18 important, and I hope that you all on this Commission and 

19 who are making decisions will consider the gifts that you 

20 have in your lives, and I know you're all hardworking 

21 people, and you'll think about, you know, what's at stake 

22 here, and I just feel that $16 to $27 a month may not be 

23 much for somebody, but it's an awful lot to me. I don't 

24 want to tell the children in my family that Aunt Karen 

25 can't buy them a $20 birthday gift, but I may have to do 
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1 that, you know. I don't want to have to sell my home and 

2 end up on the street, but if things don't get better, I may 

3 have to do that. 

4 I'm all for clean air and clean water. We have 

5 to have that. To me, that's one of the most important 

6 things, but we also have to think about our community, and 

7 I've lived here long enough to see that we have plenty of 

8 companies that benefit from all the stuff downtown. I work 

9 downtown. I can't afford to do the stuff downtown. I 

10 drive right past it. I drive in and I drive out, and when 

11 I drive into this city, I'm very thankful that we have a 

12 beautiful city with lots of nice people, but you can see 

13 when you cross the river and you're going west or east, it 

14 changes, and hopefully you all will take into account not 

15 just the big businesses that have benefitted from the huge 

16 corporate tax decrease but all the people that live within 

17 this city and within your service area. 

18 

19 Q 

20 

21 

22 

23 

24 

25 

Thank you very much for letting me speak. 

Thank you very much. 

(WITNESS KAREN DOTY EXCUSED) 
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1 MR. REED: Your Honor, the Public calls its next 

2 witness Mr. Brent Bowles. 

3 

4 BRENT BOWLES, a witness appearing on behalf of the Public, 

5 

6 

7 

having been first duly sworn, testified as 

follows: 

8 DIRECT EXAMINATION, 

9 QUESTIONS BY MR. REED: 

Good evening, sir. 

Good evening. 

10 Q 

11 A 

12 Q Could I have you spell your last name for the record, 

13 please? 

14 A B-o-w-1-e-s. 

15 Q Thank you, sir. 

16 You may proceed. 

17 A Good evening. Thank you for hearing us this evening, 

18 and thank you to everybody who showed up tonight. 

19 My name is Brent Bowles. I'm the President of 

20 Homewood Park West Neighborhood Association. We're located 

21 on the west side of Indianapolis, and we're about 228 

22 homes. 

23 Q Sir, can I have you raise that microphone up a little 

24 bit? 

25 A A little bit better? 
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1 Q I think that might be better, thank you. 

2 A Sorry about that. 

3 In our neighborhood, some of our neighbors are on 

4 a fixed income, social security, and we are finding that we 

5 have several single-family dwelling units that people are 

6 having to start having multiple families live in a single-

7 family dwelling unit because they cannot afford a house 

8 with their utilities on their own. So they're sharing a 

9 residence for -- with their families. 

10 I saw some advertising that this was going to be 

11 taking place and then it became apparent to me that the 

12 time and the dates that these meetings were going to be 

13 taking place was not readily available. I had to actually 

14 call one of the t.v. stations to find out that information, 

15 and I would like to ask that when these things take place, 

16 that weeks in advance that that be made available to the 

17 community because then we may have this auditorium more 

18 full. 

19 Trying to find the financial information about 

20 IPL also was not readily available. IPL is anything but 

21 transparent. What I have found out, though, is that their 

22 parent company, ASE [sic], did, and we've heard it tonight, 

23 profit over $2 billion last year alone. Craig Jackson's 

24 annual income $186,000 plus bonuses. Kenneth -- I'm going 

25 to slaughter his last name so I'm not even going to try --
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1 $400,000 from IPL. Now, he wears many other hats as well, 

2 and his total income from what I've been able to find out 

3 is about $1.3 million, and I think that bonuses may be 

4 included on top of that. These individuals have no idea 

5 how people out here who work for a living struggle to make 

6 their house payments, to pay their utilities, just the 

7 necessities of life, let alone before we get to the wants 

8 of life, of stopping and getting a hamburger, going to a 

9 movie. You still gotta buy clothes; you still gotta have 

10 shoes, but we also gotta have electricity. 

11 IPL does have a program where they try to get 

12 people to conserve on the utility usage that they send out 

13 this package with these fluorescent bulbs. Those 

14 fluorescent bulbs contain mercury, and so when they break, 

15 mercury is being released in our atmosphere. 

16 to us. Those packages need to be taken away. 

It's a hazard 

I personally 

17 replaced every single lightbulb in my house with LEDs, and 

18 my personal light bill went down 25 percent. 

19 Rather than doing something that's going to be 

20 harmful to our environment, they need to promote something 

21 that is going to be helpful, and that would be the LEDs. 

22 That way they don't have to spend the money to generate as 

23 much power. They can save money there; consumers save 

24 money, and it's more of a win-win to everybody. 

25 Now, that initial cost to myself for my household 
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1 was about 100 to $125. It took me three months to recoup 

2 that in my light bill itself, but after that short period 

3 of time, I had a savings. 

4 I think that IPL needs to look at what they're 

5 doing with their huge budget, find out what kind of 

6 investment they can make with these $2 billion a year that 

7 they're making, and figure out a way to lower their costs 

8 to save money which may even increase their bottom line 

9 even more, and the people don't have to pay for it. 

10 IPL and ASE [sic] I believe did just get a major 

11 tax break, and so the 10 percent that they're wanting to go 

12 up on us, they probably already have that profit margin 

13 just because of the tax break they have. 

14 So with all this taken into consideration, I ask 

15 that the IURC vote no on this proposal from IPL. 

16 Thank you for your time. 

17 Q Thank you, sir. 

18 

19 

20 

21 

22 

23 

24 

25 (WITNESS BRENT BOWLES EXCUSED) 

FH-B- 33 

Page 35 of 60 



1 

2 

Attachment KL0-3 

MR. REED: The Public next calls Jill Young. 

3 JILL YOUNG, a witness appearing on behalf of the Public, 

4 having been first duly sworn, testified as 

5 follows: 

6 

7 DIRECT EXAMINATION, 

8 QUESTIONS BY MR. REED: 

9 Q Good evening, ma'am. 

Good evening. 

Can you hear me? 

10 A 

11 

12 Q 

13 A 

14 Q 

15 

Can I have you spell your last name for me, please? 

Yeah, it's Young, Y-o-u-n-g. 

Thank you very much. 

The floor is yours. 

16 A Thank you for taking public comments. I'm here to 

17 speak tonight for myself and my partner. It feels like we 

18 spend all of our time working. I work full time, and he 

19 works as much as he can. We live without Internet or 

20 cable. My partner is a veteran of the war in Afghanistan, 

21 and we spend a lot of money every month treating his PTSD. 

22 We share a car that is over 20-years old, and I have 

23 student loans. We don't have a lot of wiggle room on our 

24 bills every month, particularly if something unexpected 

25 comes up. 
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1 In my situation, it confuses me why IPL is asking 

2 us to spend more money and give more money to a company 

3 that is not only financially healthy but whose parent 

4 company has increased its dividends to shareholders each of 

5 the past five years. 

6 It confuses me that over the past ten years, the 

7 median annual income in Indianapolis has decreased by or --

8 yeah, has decreased by almost $5,000 while IPL's bills have 

9 increased 45 percent, with the last rate increase happening 

10 only two years ago. 

11 It is for these reasons I'm asking the Commission 

12 to decline IPL's petition to increase rates. I am someone 

13 fortunate enough to work regular hours and make just enough 

14 to get by, but this increase will have a negative, material 

15 impact on my life. I can only imagine what the increase 

16 means for those not as fortunate as me who live on a fixed 

17 income, who don't have the advantage of working regular 

18 hours, who don't have the spare time or money to be here 

19 tonight, or who don't have the spare time to even be aware 

20 that their energy company is planning to increase their 

21 bill. 

22 IPL's intent to increase rates reflects the 

23 complete indifference to these people. I implore the 

24 Commission to not be indifferent but to protect consumers 

25 who are the most vulnerable in our community. 
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2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

Q 

Thank you, again, for your time. 

Thank you, ma'am. 

(WITNESS JILL YOUNG EXCUSED) 
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1 MR. REED: Your Honor, the Public calls its next 

2 witness Mr. Joey Myles. 

3 

4 JOEY MYLES, a witness appearing on behalf of the Public, 

5 

6 

7 

having been first duly sworn, testified as 

follows: 

8 DIRECT EXAMINATION, 

9 QUESTIONS BY MR. REED: 

10 Q Good evening, Mr. Myles. 

11 Could you, please, spell your last name for the 

12 record? 

13 A 

14 

15 Q 

16 

17 A 

18 

Yes. 

It's M-y-1-e-s. 

Thank you, sir. 

The floor is yours. 

Thank you. 

Good evening. My name is Joey Myles, and I am 

19 one of IPL's few net metering customers. I am here because 

20 I specifically oppose the increase to the fixed fee. I 

21 understand that other utilities just like IPL are moving 

22 more toward relying on fixed rates and less on usage-based 

23 rates. 

24 I would like you to ask yourself why? Why is IPL 

25 asking for a fixed fee increase? Are they losing money 
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1 because people are moving to renewables? Is it that they 

2 must guarantee a return to their shareholders? 

3 IPL has claimed the increase to the fixed fee is 

4 needed to prevent high usage customers from 

5 disproportionately being affected. Right there, that 

6 doesn't make any sense. High usage customers should pay 

7 more and customers who conserve should pay less. 

8 common sense. The increase to the fixed fee 

It's just 

9 disincentivizes people to invest in renewables and cut back 

10 on usage. 

11 If you take a step back and look really hard at 

12 the fixed fee increase, you'll see there is just no 

13 legitimate, logical, justified reason for it, and I please 

14 implore you to not allow it. 

15 Thank you. 

16 Q Thank you, sir. 

17 

18 

19 

20 

21 

22 

23 

24 

25 (WITNESS JOEY MYLES EXCUSED) 
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1 MR. REED: The Public next calls Ms. Laura 

2 Sofia -- is it Murillo? 

3 

4 

Close? 

5 LAURA SOFIA MURILLO, a witness appearing on behalf of the 

6 

7 

8 

Public, having been first duly sworn, 

testified as follows: 

9 DIRECT EXAMINATION, 

10 QUESTIONS BY MR. REED: 

11 Q Good evening, ma'am. 

12 Could I have you spell your last name for me, 

13 please? 

M-u-r-i-1-1-o. 

Thank you very much, ma'am. 

The floor is yours. 

14 A 

15 Q 

16 

17 A Good evening, IURC and OUCC State regulators. My name 

18 is Sofia Murillo, and I am a senior at Ben Davis High 

19 School. This Fall, I will start my career on Environmental 

20 Science at IUPUI. I am trying to save for college, and my 

21 mom is helping me through the process. 

22 I am certainly opposed to IPL's power rate 

23 increase proposal, Cause No. 45029. 

24 For one thing, my mom and I can't afford IPL's 

25 proposal. We deserve to afford our whole grocery shopping 
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1 list, but so far we haven't been able to, and this rate 

2 increase will take more money out of our food budget. 

3 I also can't ignore how IPL's fossil fuel 

4 emissions, toxins from the super polluter Petersburg coal 

5 plant and IPL's fracked gas plants, disperse into our 

6 atmosphere, polluting the air I breathe and the air that 

7 the children of southwest Indiana breathe. It is slowly 

8 choking our earth and is slowly choking me, and it is 

9 slowly choking those who live near IPL's Petersburg plant. 

10 It is also time that IPL acknowledges climate 

11 change as a threat multiplier for instability and the 

12 underlying factor for the majority of our problems in a 

13 global scale. 

14 I am alive. I deserve the recognition of dignity 

15 I own as a human being. I deserve to feel safe and so does 

16 our earth. Transition to renewable energy is just one of 

17 many opportunities we have to thank earth back for allowing 

18 us to be alive and is what a smart investment is all about. 

19 I ask IPL to go back to the drawing board, find a 

20 way to keep rates low for the next 30 years, and protect 

21 our health. Renewable energy is affordable and safe. Rate 

22 increases like these are going to keep happening if IPL 

23 continues to ignore the problems with fossil fuels. Our 

24 customer dollars deserve better accountability. 

25 All the lives around me are as meaningful as mine 
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1 and deserve to live within the economic stability that 

2 renewable energy would provide us with. Greenhouse gases 

3 are not the only thing floating in the air; change is, too. 

4 Thank you for allowing me to speak about this 

5 important issue, and thank you all for listening. 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

Q Thank you, ma'am. 

(WITNESS LAURA SOFIA MURILLO EXCUSED) 

FH-B- 41 

Page 43 of 60 



Attachment KL0-3 

1 MR. REED: Your Honor, the Public calls its next 

2 witness Ms. Cathy Weinmann. 

3 

4 CATHY WEINMANN, a witness appearing on behalf of the 

5 

6 

7 

Public, having been first duly sworn, 

testified as follows: 

8 DIRECT EXAMINATION, 

QUESTIONS BY MR. REED: 

Good evening, ma'am. 

9 

10 Q 

11 Could you, please, spell your last name for the 

12 record? 

13 A W-e-i-n, as in Nancy, m-a-n-n. 

14 Q Thank you, ma' am. 

15 Please proceed. 

16 A Thank you. 

17 I have changed what I was going to say when I got 

18 up here about 15 times this evening. I'd like to thank 

19 everyone who has testified before me for covering all the 

20 bases and all the issues so fervently and passionately. 

21 I'm going to keep my comments short. I'm just 

22 going to say ditto to everything they said, and I'm going 

23 to ask you to maybe see what I'm going to say hear from my 

24 personal point of view, and that should be very easy for 

25 you to do because you all look like me, you all look like 
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1 me. 

2 Now, that's not a bad thing. I think I'm a 

3 pretty good person, but when I hear the heartfelt, 

4 passionate pleas of maybe people who are, you know, in a 

5 little more dire straits than you or you or you or you or I 

6 am, and I see how it's going to overturn their lives to 

7 have this rate increase, it is unconscionable. 

8 It says in my printed information that state law 

9 requires the IURC to balance utility and ratepayer 

10 interests and to base its decision in each case on the 

11 evidence in the record. Well, everything I have heard 

12 tonight that is on the record says reject this rate 

13 increase. There's no just cause for it. You know it; I 

14 know it. IPL can put out all the gobbledygook they want, 

15 all the double-talk they want, but as the young man that 

16 just testified a minute ago said, it doesn't make any 

17 sense. 

18 IPL wants a raise. Well, I don't know -- I'm 

19 retired now, but when I worked, if I wanted a raise, I had 

20 to earn it. I had to do something that my employer looked 

21 at me and said, well done, well done; you can have some 

22 more money. What has IPL done for us, its consumers, in 

23 the last let's just pick ten years? 

24 Well, I live within let's say smelling distance 

25 of the Harding Street plant. I've lived there all my life. 
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1 There are three huge coal ash ponds sitting on the property 

2 of the Harding Street plant on the banks of the White 

3 River. A couple of weeks ago when we had all that flooding 

4 in Indianapolis and the rain was pouring down, I literally 

5 got on my knees and prayed to God that those coal ash ponds 

6 would not breach. 

7 What has IPL done besides whine and complain and 

8 say, we don't have enough money to get that coal ash stuff 

9 out of there? We're just going to put a little cap on it. 

10 I don't believe them, and you as the Regulatory Commission 

11 should not believe them. 

12 Clean up the coal ash ponds. Give back to the 

13 community. Do something for the constituents besides hire 

14 Brandy and Bobby and all those stupid people on the t.v. 

15 commercial. Do something for us. Show us something in 

16 good faith. Maybe, maybe then, some day you will earn your 

17 raise, but that day is not today. 

18 

19 Q 

20 

21 

22 

23 

24 

25 

Thank you. 

Thank you, ma'am. 

(WITNESS CATHY WEINMANN EXCUSED} 
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1 MR. REED: Your Honor, the Public calls its next 

2 witness Mr. Stephen Ball. 

3 

4 

Mr. Ball? 

Your Honor, I don't see Mr. Ball approaching the 

5 podium; so I will move to my next witness. 

6 The Public next calls Ms. Ann Broadhacker. 

7 I realize it's been over two hours since some of 

8 these folks submitted their comments so they may well have 

9 left. 

10 

11 podium. 

12 

I am not seeing Ms. Broadhacker approach the 

Your Honor, the Public calls its next witness 

13 Ms. Debra Scott. 

14 

15 DEBRA SCOTT, a witness appearing on behalf of the Public, 

16 

17 

18 

having been first duly sworn, testified as 

follows: 

19 A Hi. I'm Debra, and I represent my aunt that was 

20 unable to attend; so I'll have to try to speak for her. 

21 We are against this increase. Simply put, it's 

22 just the same old soup warmed over. Those that are least 

23 able to afford this are being made to pay the most. 

24 So we're simply suggesting that IPL show us their 

25 best level of creativity and create another way to obtain 
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1 the funds needed. 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

Thank you for listening. 

MR. REED: Thank you, ma'am. 

(WITNESS DEBRA SCOTT EXCUSED) 
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1 MR. REED: Your Honor, the Public next calls 

2 Mr. Charles Figgs. 

3 Your Honor, I don't see Mr. Figgs approaching the 

4 podium; so -- Oh, here he comes. 

5 

6 CHARLES FIGGS, a witness appearing on behalf of the Public, 

7 having been first duly sworn, testified as 

8 follows: 

9 

10 DIRECT EXAMINATION, 

11 QUESTIONS BY MR. REED: 

12 Q Thank you, sir. 

Good evening. 13 

14 Would you, please, spell your last name for the 

15 record? 

F-i-g-g-s, Figgs. 

Thank you, sir. 

The floor is yours. 

16 A 

17 Q 

18 

19 A I remember when I was actually proud of IPL and what 

20 they did as a company and their service to the community. 

21 Fifteen years ago, you guys had a billboard up 

22 that said that you guys had the lowest electric rates in 

23 the country, and it was true, it was true, but not anymore. 

24 You guys went from being a customer friendly company to a 

25 company who treats their customers like enemies. 
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1 Your CEOs and Board members need to actually go 

2 down to the lobby of where the customers are paying their 

3 bills and dress down and get a feel of the environment and 

4 the climate there. A lot of times the line is out the door 

5 and around the building, and every customer in there is 

6 complaining about the price of electricity. They can't 

7 afford it; they can't afford it. 

8 You guys need to get on another path and become a 

9 progressive company and do us right, ethically, socially, 

10 and just be responsible and be the company that I know you 

11 can be. 

12 There's just too much corporate greed across the 

13 United States right now, and unfortunately, the United 

14 States is going the way that Rome went. Rome destroyed 

15 itself from within because of greed. 

16 Take the high road and be the company that I know 

17 you can be, and I oppose this rate hike. 

Thank you. 18 

19 Q 

20 

21 

22 

23 

Thank you, sir. 

24 

25 (WITNESS CHARLES FIGGS EXCUSED) 
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1 THE COURT: At this time, we're going to go off 

2 the record for about ten minutes and then we will start 

3 back up again with additional testimony. 

4 Thank you. 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

(RECESS) 

(HEARING IN RECESS UNTIL 8:25 P.M., SAME DAY) 
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4 always [1] 23/4 B-o-w-1-e-s [l] 30/14 
am [17] 4/3 4/4 7/2 10/15 11/10 14/24 24/5 B-o-z-z-o [1] 1/20 

45 percent [1] 35/9 24/23 35/12 37/18 37/19 39/18 39/20 39/22 babies [1] 7/14 
45029 [21 21/22 39/23 40/14 43/6 45/10 baby [l] 7/8 

5 amount [1] 27/17 baby's [1] 7/9 

50 [2] 4/19 7/25 
Amy [5] 6/1 6/3 6/13 10/5 10/25 back [10] 1/4 9/22 10/4 10/14 38/9 38/11 
angry [1] 8/3 40/17 40/19 44/12 49/3 

500 [1 I 23/22 Ann [l] 45/6 background [1] 2/7 
53 [1] 27/14 annual [2] 31/24 35/7 bad [1] 43/2 
59 [1] 7/12 another [5] 6/22 6/25 8/1145/2548/8 balance [1] 43/9 
5:30 111 25/3 answer [1] 5/3 Ball [3] 45/2 45/3 45/4 

7 answered [2] 16/17 18/16 banks [2] 24/12 44/2 

7:10 fl] 1/2 
Anthony [3] 1/8 1/10 2/25 barely [1] 22/23 
any [9] 8/113/9 23/13 24/6 24/15 24/16 Barton [8] 16/2 16/4 16/13 16/22 16/25 17/4 

8 24/19 38/6 43/16 17/8 17/25 

800 [l] 15/5 
anymore [l] 47/23 base [l] 43/10 
anyone [1] 22/8 based [1] 37 /22 

8:25 fll 49/25 
anything [l] 31/20 bases [1] 42/20 

9 Anyway [2] 11/2112/20 be [35] 2/5 2/17 4/1114/1915/1116/17 

900 [1] 15/5 apparent [1] 31/11 19/24 22/12 24/13 27/20 28/5 28/5 28/6 28/8 
appeal [2] 22/5 25/4 28/9 28/22 31/1 31/10 31/12 31/16 32/3 

91 [1] 12/17 
appearing [16] 1/10 3/3 6/3 11/4 14/11 16/4 32/16 32/19 32/21 32/21 35/18 35/19 35/24 

93 fl] 12/15 
18/4 21/4 26/4 30/4 34/3 37/4 39/5 42/4 40/18 42/24 48/10 48/10 48/1148/1648/17 

A 45/15 47/6 beautiful [1] 29/12 

able [4] 27/24 32/2 40/1 45/23 appreciate [2] 17 /3 17 /7 became [2] 23/23 31/11 

about [30] 2/4 8/9 8/11 8/17 9/12 9/15 11/22 approach [l] 45/10 because [32] 2/4 4/11 4/22 6/18 6/20 7/9 
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B called [l] 7/19 Commission [4] 28/18 35/11 35/24 44/10 
calls [18] 1/8 3/1 6/1 11/1 14/116/1 18/1 common [2] 8/18 38/8 

because ... [26] 7 /10 7 /17 8/3 8/10 8/23 9/7 21/1 26/1 30/1 34/1 37 /1 39/1 42/1 45/1 45/6 commu~f1:a~Me'r'ffl ~l'OLG 
9/17 9/25 10/110/15 12/6 12/17 12/20 13/8 45/12 47/1 community [28] 2/5 2/14 2/18 3/15 6/18 
14/22 19/5 21/12 23/2124/24 31/7 31/17 can [35] 4/9 9/15 11/19 12/2 14/25 15/7 6/22 6/23 7/17 7/19 9/14 19/24 19/25 22/6 
33/13 37/19 38/142/2548/15 15/12 16/14 17/419/5 19/14 19/23 21/10 22/8 23/3 23/6 24/7 24/1124/1224/14 25/1 
become [2] 8/19 48/8 21/13 21/15 21/24 22/7 22/9 26/11 26/14 28/9 28/14 29/6 31/17 35/25 44/13 47/20 
bed [1] 17/11 26/17 27/22 28/2 29/12 30/23 32/23 33/6 companies [3] 23/7 23/7 29/8 
been [28] 1/11 2/15 3/4 6/4 11/5 11/22 14/12 34/11 34/12 34/19 35/15 43/14 43/21 48/11 company [15] 2/13 7/23 18/17 22/21 22/22 
16/5 18/5 18/16 18/24 19/16 19/18 21/5 26/5 48/17 31/22 35/2 35/4 35/20 47/20 47/24 47/25 
27/3 27/12 27/24 30/5 32/2 34/4 37/5 39/6 can't [20] 2/12 4/1 4/10 4/25 5/3 8/22 9/23 48/9 48/10 48/16 
40/142/545/7 45/16 47/7 14/4 18/2119/4 19/14 22/14 22/15 23/18 compared [l] 27/17 
before [6] 7/15 9/9 9/1117/13 32/7 42/19 28/25 29/9 39/24 40/3 48/6 48/7 complain [1] 44/7 
behalf [19] 1/10 3/3 5/116/311/4 14/1116/4 cancer [2] 8/25 9/1 complaining [1] 48/6 
18/4 21/4 22/125/426/4 30/4 34/3 37/4 39/5 cannot [10] 4/6 7 /3 7 /8 9/4 9/18 13/9 15/9 complete [l] 35/23 
42/4 45/15 47/6 16/17 19/13 31/7 comprehend [l] 9/5 
behind [1] 17 /9 cap [l] 44/9 compress [1] 19/12 
being [9] 6/18 21/23 22/23 24/1 32/15 38/5 car [2] 4/9 34/22 concern [l] 2/16 
40/15 45/23 47 /24 care [l] 2/18 concerned [1] 2/4 
believe [4] 15/6 33/10 44/10 44/11 career [l] 39/19 concerns [l] 2/9 
Ben [1] 39/18 carjacked [1] 3/22 confuses [2] 35/1 35/6 
benefit [1] 29/8 case [l] 43/10 conserve [2] 32/12 38/7 
benefitted [l] 29/15 Catholic [1] 10/8 consider [2] 22/17 28/19 
besides [2] 44/7 44/13 Cathy [3] 42/2 42/4 44/25 consideration [l] 33/14 
best [1] 45/25 cause [3] 21/22 39/23 43/13 constantly [2] 22/18 23/4 
better [7] 1/24 26/14 26/15 29/2 30/25 31/1 causes [l] 23/8 constituents [2] 22/20 44/13 
40/24 cell [1] 22/18 consumer [1] 3/16 
between [l] 17 /2 cents [1] 7 /25 consumers [4] 5/11 32/23 35/24 43/22 
big [4] 6/19 10/15 24/18 29/15 CEO [1] 3/23 contain [1] 32/14 
biggest [1] 2/16 CEOs [l] 48/1 continue [l] 17/8 
bill [19] 4/4 4/22 7/9 7/10 9/6 9/6 12/21 certain [1] 22/9 continues [1] 40/23 
14/25 15/9 15/18 22/18 22/19 26/24 27/9 certainly [l] 39/22 corporate [4] 3/17 5/7 29/16 48/12 
27/10 27/11 32/18 33/2 35/21 cetera [1] 28/12 corporation [2] 6/25 27/2 
billboard [l] 47 /21 chance [1] 8/24 Corporations [2] 3/17 5/8 
billion [3] 18/20 31/23 33/6 change [2] 40/11 41/3 cost [1] 32/25 
billions [1] 7 /24 changed [l] 42/17 costs [3] 2/9 12/2 33/7 
bills [13] 7/7 8/20 13/118/18 18/2119/11 changes [1] 29/14 could [15] 1/18 1/22 4/18 6/10 11/13 14/18 
19/17 19/17 22/17 23/4 34/24 35/8 48/3 charge [1] 23/8 18/22 18/25 19/10 24/3 26/12 30/12 37/11 
birthday [l] 28/25 charging [1] 2/14 39/12 42/11 
Bishop [l] 21/2 Charles [3] 47/2 47/6 48/25 couldn't [3] 4/1115/6 22/12 
bit [6] 11/22 14/18 19/6 26/15 30/24 30/25 Charleston [1] 28/6 country [1] 47 /23 
bite [l] 6/22 chest [l] 22/20 couple [1] 44/3 
blanket [1] 15/11 children [9] 2/12 9/18 9/25 10/6 13/11 27/6 Court [l] 17/5 
blessed [l] 19/16 28/11 28/24 40/7 courtroom [1] 17/1 
block [1] 6/23 children's [l] 18/25 covering [l] 42/19 
blocks [l] 19/2 choices [1] 4/2 cow [2] 8/10 8/10 
blood [l] 5/8 choking [3] 40/8 40/8 40/9 Craig [l] 31/23 
board [3] 22/10 40/19 48/1 church [2] 10/11 27/22 crazy [1] 28/3 
Bobby [1] 44/14 churches [2] 10/9 10/10 cream [2] 8/22 8/22 
bonuses [5] 3/24 7/16 16/21 31/24 32/3 citizens [2] 13/6 22/13 create [1] 45/25 
bothers [l] 18/17 city [4] 25/5 29/11 29/12 29/17 creativity [1] 45/25 
bottom [1] 33/8 claimed [l] 38/3 crime [1] 23/19 
Bowles [4] 30/2 30/4 30/19 33/25 clap [l l 17/1 cross [1] 29/13 
Boy [1] 11/21 class [5] 4/8 12/8 12/9 13/8 13/9 cultural [1] 2/7 
Bozzo [3] 1/8 1/10 2/25 clean [3] 29/4 29/4 44/12 cup [l] 8/21 
Brandy [l] 44/14 Clifton [1] 23/16 customer [4] 27/4 40/24 47/24 48/5 
breach [l] 44/6 climate [2] 40/10 48/4 customers [7] 18/20 37/19 38/4 38/6 38/7 
break [3] 32/14 33/11 33/13 close [4] 7/15 11/10 11/11 39/3 47/25 48/2 
breathe [2] 40/6 40/7 closely [ 1] 1/22 cut [4] 7/1112/2 16/20 38/9 
Brent [4] 30/2 30/4 30/19 33/25 closing [1] 10/8 cuts [1] 8/8 
bring [1] 9/23 clothes [l] 32/9 cuttin11 Ill 7/7 
Broadhacker [2] 45/6 45/10 Club [1] 4/20 D Bryan [3] 14/2 14/3 14/5 co [1] 6/17 
budget [7] 13/2 13/3 13/5 27/11 27/12 33/5 co-speaker [l] 6/17 D-o-t-y [1 I 26/18 
40/2 coal [5] 40/4 44/1 44/5 44/8 44/12 dates [1] 31/12 
building [1] 48/5 cold [1 I 15/11 Davis [1] 39/18 
bulbs [2] 32/13 32/14 college [1] 39/20 day [7] 7/3 7/4 7/4 17/14 44/16 44/17 49/25 
businesses [1] 29/15 come [8] 2/7 4/16 4/19 4/20 8/2 10/6 22/13 Debra [4] 45/13 45/15 45/19 46/25 
buv 151 7/9 8/22 15/10 28/25 32/9 26/23 decision [2] 5/10 43/10 

C comes [4] 18/23 22/22 34/25 47/4 decisions [3] 4/5 27/8 28/19 
coming [2] 7/11 23/24 decline [1] 35/12 

cable [1] 34/20 comments [4] 3/14 34/16 42/21 45/8 decrease [3] 19/10 19/11 29/16 
call [5] 1/6 14/9 15/6 15/7 31/14 commercial [1] 44/15 decreased [2] 35/7 35/8 
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D E failed [l] 23/25 
faith [ 1] 44/16 

denied [l] 23/8 e-1-I [1 J 6/14 Fan [tJ A9(f~chment KLO-3 
deny [2] 5/11 24/21 E-1-1-i-s [l] 21/17 falls [1] 22/23 
depends [1] 9/7 each [7] 13/1 19/10 23/10 23/11 24/17 35/4 familiar [l] 23/15 
deserve [5] 39/25 40/14 40/15 40/24 41/1 43/10 families [5] 4/12 7/14 7/2131/631/9 
desperate [l] 5/9 earlier [1] 10/11 family [5] 7/5 7/6 28/24 31/5 31/7 
destroyed [l] 48/14 early [1] 15/13 far [3] 2/16 24/11 40/1 
dictated [l] 24/8 earn [2] 43/20 44/16 federal [l] 8/5 
did [6] 6/1717/1417/15 31/22 33/10 47/20 earning [l] 2/13 feds [l] 23/24 
didn't [3] 4/19 15/14 26/22 earth [3] 40/8 40/16 40/17 Feduccia [4] 11/2 11/4 11/15 13/25 
die [l] 12/19 easier [2] 17/5 27/15 fee [5] 37 /20 37 /25 38/3 38/8 38/12 
difficult [2] 4/2 28/15 east [l] 29/13 feed [3] 4/4 7/5 7/6 
dignity [l] 40/14 easy [l] 42/24 feeding [11 4/12 
dinky [l] 27/22 economic [l] 41/1 feel [81 9/12 9/15 9/22 23/2 26/22 28/22 
dire [l] 43/5 economy [2] 22/3 24/10 40/15 48/3 
DIRECT [151 1/14 3/7 6/7 11/8 14/15 16/8 EDT [l] 1/2 feels [21 17/11 34/17 
18/8 21/8 26/8 30/8 34/7 37/8 39/9 42/8 effect [l] 5/9 fervently [1] 42/20 
47/10 eight [1] 24/14 few [2] 12/5 37/19 

disabilities [21 19/3 22/3 either [21 12/10 13/9 Fifteen [1] 47 /21 
disability [l I 22/13 elderly [1 I 2/11 Figgs [5] 47/2 47/3 47/6 47/16 48/25 
disagree [l I 19/22 electric [6] 4/4 4/22 12/6 26/24 27/11 47/22 figure [21 4/19 33/7 
disincentivizes [l] 38/9 electricity [2] 32/10 48/6 financial [l] 31/19 
disorganized [11 26/22 Ellis [3] 21/2 21/4 25/25 financially [l] 35/3 
disperse [l] 40/5 else [41 12/4 12/23 23/24 27/6 find [5] 31/14 31/19 32/2 33/5 40/19 
disproportionately [l] 38/5 emissions [1 I 40/4 finding [l] 31/4 
dissatisfied [l] 24/18 employer [1] 43/20 fine [3] 3/21 3/22 4/8 
disseminated [1 I 25/1 end [3] 15/16 19/9 29/2 first [211 1/113/43/13 6/4 11/5 14/12 15/16 
distance [1] 43/24 endangerment [l] 23/19 16/5 16/16 16/20 18/5 21/5 21/21 26/5 30/5 
ditto [l] 42/22 enemies [l] 47 /25 34/4 37/5 39/6 42/5 45/16 47/7 
dividends [11 35/4 energy [5] 2/8 35/20 40/16 40/21 41/2 five [3] 12/5 15/1 35/5 
do [23] 2/6 7/18 9/4 9/15 10/10 13/7 15/8 enough [9] 9/1913/9 23/1 24/13 27/3 29/7 fix [11 28/13 
16/2417/218/22 19/14 22/7 23/13 24/15 35/13 35/13 44/8 fixed [14] 3/19 6/24 12/1113/3 21/23 22/2 
24/19 28/25 29/3 29/9 42/25 43/20 44/13 entire [1] 21/22 31/4 35/16 37/20 37/22 37/25 38/3 38/8 
44/15 48/9 entirely [1] 2/16 38/12 
documentaries [l] 28/8 environment [21 32/20 48/3 Flint [1) 28/6 
does [6] 5/4 5/4 8/112/3 32/11 40/15 Environmental [1] 39/19 floating [l] 41/3 
doesn't [2] 38/6 43/16 epidemic [1] 23/23 flooding [l I 44/3 
dog [l] 4/23 especially [l] 22/17 floor [9] 6/16 11/18 18/15 21/19 26/20 34/15 
doing [7] 3/20 3/22 4/8 8/4 8/8 32/19 33/5 et [l) 28/12 37/16 39/16 47/18 
dollar [4] 7/25 8/19 8/21 8/23 ethically [11 48/9 floor's [l I 2/2 
dollars [4] 3/24 7/24 8/16 40/24 even [8] 15/11 24/7 27 /6 27 /7 31/25 33/8 fluorescent [2) 32/13 32/14 
don't [37] 3/17 7/10 7/22 8/17 9/12 10/5 33/9 35/19 folks [3] 4/3 16/24 45/8 
12/24 14/3 14/5 19/14 23/9 24/7 27/4 27/6 evening [19) 1/16 1/17 6/9 18/10 18/11 25/3 follow [l] 11/21 
27 /6 27 /15 27 /19 27 /23 28/1 28/1 28/5 28/5 30/10 30/11 30/17 30/17 34/9 34/10 37 /10 follows [16] 1/12 3/5 6/5 11/6 14/13 16/6 
28/15 28/23 29/1 29/2 32/22 33/9 34/23 37/18 39/1139/17 42/10 42/18 47/13 18/6 21/6 26/6 30/6 34/5 37/6 39/7 42/6 
35/17 35/18 35/19 43/18 44/8 44/10 45/4 every [8] 4/17 13/1 24/24 2 7 /10 32/17 34/21 45/17 47/8 
47/3 34/24 48/5 food [71 4/9 10/10 12/12 23/12 24/12 24/15 
donated [21 23/13 24/15 everybody [71 9/19 12/4 12/23 15/18 27/5 40/2 
donations [l) 23/6 30/18 32/24 fortunate [5] 23/1 23/22 24/13 35/13 35/16 
done [7] 4/14 4/15 28/5 43/21 43/21 43/22 everybody's [3] 11/25 15/8 15/18 Fortune [11 23/22 
44/7 everyone [2] 3/16 42/19 forward [11 27/21 
door [1] 48/4 everything [41 2/15 27/2 42/22 43/11 fossil [2] 40/3 40/23 
Doty [41 26/2 26/4 26/18 29/25 everywhere [21 14/24 23/24 found [2] 8/21 31/21 
double [3) 15/115/17 43/15 evidence [1] 43/11 four [31 7/5 7/6 12/5 
double-talk [l] 43/15 EXAMINATION [15] 1/14 3/7 6/7 11/8 fracked [1] 40/5 
down [111 9/10 9/24 9/25 10/6 12/19 15/10 14/15 16/8 18/8 21/8 26/8 30/8 34/7 37/8 free [l] 23/8 
21/14 32/18 44/4 48/2 48/3 39/9 42/8 47/10 friendly [l] 47 /24 
downtown [4] 27/3 29/8 29/9 29/9 EXCUSED [161 2/25 5/25 10/25 13/25 15/25 friends [l I 12/25 
drafting [1] 22/6 17/25 20/25 25/25 29/25 33/25 36/25 38/25 from -- that [1] 19/5 
drastic [l) 5/9 41/25 44/25 46/25 48/25 Frontline [1) 28/9 
drawing [1] 40/19 executives [ 4 I 16/18 16/19 17 /9 17 /12 fuel [l] 40/3 
dress [1] 48/3 expenses [l] 4/25 fuels [l] 40/23 
drive [5) 4/9 29/10 29/10 29/10 29/11 explain [1 I 9/25 full [4] 4/17 27/131/1834/18 
drugs [l] 23/21 extra Ill 8/19 funds Ill 46/1 
dry [2] 8/10 8/10 F G due [21 27 /25 28/11 
duly [16] 1/11 3/4 6/4 11/5 14/12 16/5 18/5 F-e-d-u-c-c-i-a [1] 11/16 G-r-i-f-f-i-n [1] 18/13 
21/5 26/5 30/5 34/4 37/5 39/6 42/5 45/16 F-i-g-g-s [l] 47/16 game [1] 22/20 
47/7 face [11 10/15 garage [11 4/22 
dwelling [21 31/5 31/7 fact [4] 2/9 10/3 24/2 27/13 gardens [2] 24/12 24/14 

factor [1] 40/12 gas [7] 12/6 12/7 22/14 22/19 22/20 27/9 
fail [1 I 23/17 40/5 
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G 43/22 44/7 immediate [l] 22/16 
hats (1] 32/1 impact [l] 35/15 

gases [1) 41/2 have [96] implore Att~~ KL0-3 
gathered [1] 4/20 haven't [2] 27/24 40/1 important [3] 28/18 29/5 41/5 
gave [2] 15/15 15/17 having [20] 1/11 2/5 3/4 5/9 6/4 11/5 14/12 improved (1] 1/5 
generate [l] 32/22 16/5 18/5 21/5 26/5 30/5 31/6 31/6 34/4 37/5 improvements [l] 28/4 
get (23] 4/16 7/3 7/3 8/219/1312/14 15/7 39/6 42/5 45/16 47/7 inaudible [l] 23/15 
15/15 18/2119/4 19/6 19/9 19/19 27 /14 hazard (l] 32/15 include (1] 22/6 
27/18 29/2 32/7 32/1133/10 35/14 44/8 48/3 he [12] 4/22 9/2 12/16 12/17 12/18 12/18 included [2] 10/11 32/4 
48/8 12/18 12/18 32/1 34/18 34/19 47/4 income [7] 6/24 12/1131/431/24 32/2 35/7 

getting [6] 7/16 8/8 19/8 23/4 25/2 32/8 he'd [l] 12/18 35/17 
gift [ 1 J 28/25 he's (1] 17 /6 incomes [2] 21/23 22/2 
gifts [l] 28/19 health [l] 40/21 increase (31] 2/10 5/7 5/1113/10 15/2 15/14 
give [15] 7/16 8/5 8/7 8/23 13/9 13/1115/7 healthy [l] 35/3 15/16 15/1715/21 21/22 23/20 24/22 24/25 
15/21 17/12 18/19 19/10 24/14 27/21 35/2 hear [11] 9/2311/1914/4 14/2516/14 21/10 27/24 33/8 35/9 35/12 35/14 35/15 35/20 
44/12 26/1126/1434/11 42/23 43/3 35/22 37/20 37/25 38/3 38/8 38/12 39/23 
given [3] 2/16 13/9 18/18 heard [4] 4/2 22/8 31/22 43/11 40/2 43/7 43/13 45/21 
giving [1] 4/3 hearing [3] 16/25 30/17 49/25 increased [2] 35/4 35/9 
global [l] 40/13 heartfelt [l] 43/3 increases (1] 40/22 
go (14] 8/16 8/21 9/11 9/13 9/2110/4 10/14 heats (1] 4/22 increasing [2] 22/18 23/4 
12/21 13/10 14/21 33/11 40/19 48/1 49/1 Heidi [3] 3/1 3/3 5/25 Indiana [2] 1/1 40/7 

gobbledygook [l] 43/14 Hello [l] 26/10 Indianapolis [4] 1/1 30/21 35/7 44/4 
God [4] 12/817/13 17/14 44/5 help [11] 3/17 7/217/239/16 10/910/12 indifference [l] 35/23 
goes [4] 12/12 24/1127/1027/11 10/13 12/12 19/5 19/14 19/25 indifferent (1] 35/24 
going [37] 3/19 3/20 4/3 4/4 4/7 12/9 13/8 helpful [2] 14/19 32/21 individuals [l] 32/4 
16/17 16/20 16/20 16/24 18/19 19/22 22/17 helping [1] 39/21 infinitely [l] 17 /5 
23/20 24/2 24/3 24/19 27/23 29/13 31/10 her [4] 12/1112/12 12/13 45/20 information [4] 25/131/1431/19 43/8 
31/12 31/24 31/25 32/8 32/19 32/21 40/22 here [37] 3/14 3/16 3/23 4/11 4/17 6/18 6/24 inhuman [1] 22/24 
42/17 42/21 42/22 42/22 42/23 43/6 44/9 7/3 7/4 7/15 7/18 7/22 8/6 8/13 9/6 9/2110/9 initial [1] 32/25 
48/14 49/1 10/13 11/2112/20 14/22 17/2 18/20 18/20 instability [l] 40/11 

gone [l] 12/5 21/24 22/12 22/22 24/22 27/3 28/22 29/7 instead [2] 9/16 13/11 
good (21] 1/16 1/17 6/9 9/10 9/13 11/12 32/5 34/16 35/18 37/19 42/18 47/4 insurance [1] 18/25 
18/10 18/11 30/10 30/11 30/17 34/9 34/10 Hesse (3] 3/1 3/3 5/25 intent [1] 35/22 
37/10 37/18 39/11 39/17 42/10 43/3 44/16 Hi [2] 16/12 45/19 interests [3] 3/16 3/17 43/10 
47/13 high [4] 38/4 38/6 39/18 48/16 Internet [1] 34/19 

gosh (1] 8/20 hike [4] 7/7 9/7 19/23 48/17 intervention [1] 24/1 
got [6] 10/1511/1114/614/22 42/17 44/5 hire [1] 44/13 invest [1] 38/9 
gotta [4] 13/4 32/9 32/9 32/10 his [5] 4/22 4/23 31/25 32/2 34/21 investment [2] 33/6 40/18 
government [l] 8/5 hitting [l] 23/22 invitation (1] 14/22 
grab [1] 9/16 home (2] 5/1 29/1 IP [3] 11/23 12/3 13/3 
grandfather [l] 12/15 homeless [2] 2/8 2/11 IPL [43] 2/6 2/17 4/5 4/24 7/24 8/23 9/3 
Grant [l] 12/23 homes [l] 30/22 14/23 15/6 15/14 15/2116/1917/9 17/12 
greed [3] 6/20 48/12 48/15 Homewood (1] 30/20 18/18 19/8 19/23 22/5 22/10 22/22 23/7 24/7 
greedy [l] 6/20 honestly [1] 3/20 24/15 31/20 31/20 32/1 32/11 33/4 33/10 
Greek [1] 10/2 Honor [16] 1/7 11/114/114/8 16/1 18/1 33/15 35/1 37/2137/2438/3 40/10 40/19 
Greenhouse [l] 41/2 21/1 26/1 30/1 37/1 42/1 45/145/445/12 40/22 43/14 43/18 43/22 44/7 45/24 47/19 
Griffin [3] 18/2 18/4 20/25 47/1 47/3 IPL's [10] 5/4 35/8 35/12 35/22 37/19 39/22 
groceries [1] 15/9 hope [2] 28/7 28/18 39/24 40/3 40/5 40/9 
grocery [2] 15/4 39/25 hopefully [2] 1/5 29/14 is [86] 
group [2] 23/23 24/22 hours [3] 35/13 35/18 45/7 isn't [2] 3/20 4/17 
guarantee [1] 38/2 house [3] 31/7 32/6 32/17 issue [2] 4/21 41/5 
guess [1] 7/10 household [l] 32/25 issues [1] 42/20 
guy [2] 4/14 4/21 how [12] 7 /5 7 /12 8/15 9/12 9/15 9/22 17 /10 it [72] 
11UVS [41 47/21 47/22 47/24 48/8 17/10 19/19 32/5 40/3 43/6 it's [29] 3/23 3/25 5/7 6/13 7/20 8/9 8/11 9/4 

H how -- 59 [l] 7/12 11/15 19/11 22/20 23/16 23/19 24/19 26/18 
huge [4] 6/25 29/15 33/5 44/1 27/8 27/19 28/3 28/3 28/14 28/23 32/15 

H-a-r-w [l] 6/14 human [1] 40/15 32/24 34/13 37/14 38/7 43/6 45/7 45/21 
H-e-s [l J 3/11 hundreds [l] 3/23 its [12] 11/116/1 18/121/1 30/135/437/1 
had [10] 9/2 14/22 15/131/13 33/3 43/19 hurt [3] 3/20 12/10 13/8 42/1 43/10 43/22 45/1 45/12 
43/20 44/3 47/21 47/22 hurts [1 J 9/3 itself [2] 33/2 48/15 
hamburger [2] 28/2 32/8 husband fll 9/2 IUPUI [l] 39/20 
hand [1] 26/13 I IURC f6l 3/13 15/20 21/22 33/15 39/17 43/9 
hands [l] 9/16 

J happen (1] 28/7 I'd [4] 3/13 8/2113/10 42/18 
happened [l] 24/25 I'll [l J 45/20 J.C [3] 18/2 18/4 20/25 
happening [3] 9/5 35/9 40/22 I'm [55] Jackson's [11 31/23 
hard [5] 3/23 11/2119/19 27/20 38/11 I've [18] 4/14 4/15 4/20 11/22 11/23 12/1 Jill [3] 34/1 34/3 36/25 
Harding [3] 11/24 43/25 44/2 12/3 12/10 12/2113/2 15/118/24 19/16 27/3 job [2] 27/2 27/14 
hardworking [1] 28/20 27/12 29/7 32/2 43/25 jobs [2] 4/13 7/3 
harmful [l] 32/20 ice [2] 8/22 8/22 Joey [4] 37/2 37/4 37/18 38/25 
Harwell (5] 6/1 6/3 6/13 10/5 10/25 idea [1] 32/4 John [4] 11/2 11/4 11/15 13/25 
has (17] 2/13 2/15 7/24 7/25 8/5 8/25 12/4 ignore [2] 40/3 40/23 just (49] 2/17 3/21 3/24 9/2 12/7 12/13 12/16 
18/1619/17 22/2135/435/7 35/8 38/3 42/19 imagine (1] 35/15 12/18 12/22 14/6 15/12 16/22 17/12 18/17 
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J 19/2 19/2 22/9 23/14 25/5 29/16 31/6 34/19 metering [1] 37 /19 
35/16 40/9 41/1 43/24 Michigan [l] 28/7 

just ... [35] 18/2118/23 19/119/4 19/11 lived [2] 29/7 43/25 microph.d(tt;Wtfflie1ifljq<o2,30123 
19/12 19/12 19/15 19/22 22/14 22/23 24/22 lives [4] 12/10 28/20 40/25 43/6 middle [5] 4/8 12/8 12/9 13/8 13/8 
25/3 27/5 27/8 28/3 28/9 28/22 29/15 32/6 living [3] 2/12 6/24 32/5 might [1] 31/1 
33/10 33/13 35/13 37/2138/738/12 40/16 loan [l] 5/2 milk [2] 7/8 7/9 
42/21 43/13 43/16 43/23 44/9 45/22 48/10 loans [l] 34/23 milking [l] 8/10 
48/12 lobby [l] 48/2 million [l] 32/3 

. iustified rt l 38/13 located [1] 30/20 millions [l] 7 /24 

K logical [l] 38/13 mine [2] 12/25 40/25 
long [2] 9/3 29/7 minute [1] 43/16 

Karen [4] 26/2 26/4 28/24 29/25 look [10] 7/12 9/10 9/13 9/19 9/20 23/11 minutes [1] 49/2 
keep [5] 5/8 15/12 40/20 40/22 42/21 33/4 38/11 42/25 42/25 mom [3] 3/14 39/21 39/24 
keeps [l] 11/25 looked [1] 43/20 moment [1] 16/22 
Kenneth [l] 31/24 looking [4] 2/8 4/24 22/7 23/1 money [30] 4/25 6/21 8/5 9/9 9/15 10/10 
kept [1] 12/17 losing [l] 37 /25 10/1212/317/1519/619/919/19 22/22 23/5 
kids [l] 4/4 lot [19] 4/10 4/10 4/15 4/15 4/16 4/20 9/17 23/17 23/24 27 /13 27 /17 32/22 32/23 32/24 
kind [4] 12/8 15/12 19/9 33/5 12/112/112/23 15/9 19/5 19/1719/24 21/23 33/8 34/2135/235/2 35/18 37/25 40/2 43/22 
kinds [l] 27/7 28/23 34/21 34/23 48/4 44/8 
knees [l] 44/5 lots [l] 29/12 monopoly [1] 24/18 
know [32] 3/19 4/19 4/24 5/3 5/3 8/15 8/20 low [1] 40/20 month [11] 3/19 4/22 12/1112/22 13/113/4 
15/1316/1616/1917/10 17/12 19/419/17 lower [1] 33/7 18/24 19/10 28/22 34/21 34/24 
23/9 27/5 27/6 27/19 27/24 28/2 28/9 28/16 lowest [1] 47/22 months [4] 12/22 13/3 15/1 33/1 
28/17 28/20 28/21 29/1 43/4 43/13 43/14 Lucille 141 14/914/1114/1715/25 Moore [4] 14/914/1114/1715/25 
43/18 48/10 48/16 M more [23] 1/22 2/14 8/5 9/6 9/6 9/7 9/912/23 
knowledo-e 11 l 8/17 13/9 22/11 22/22 23/5 23/17 31/17 32/24 

L m-a-n-n [1] 42/13 33/9 35/2 35/2 37/22 38/7 40/2 43/5 43/22 
M-o-o-r-e [l] 14/17 mortgage [2] 5/2 12/11 

L's [1] 13/3 M-u-r-i-1-1-o [l] 39/14 most [6] 18/16 19/3 24/7 29/5 35/25 45/23 
L-u-c-i-1-1-e [1] 14/17 M-y-1-e-s [1] 37/14 mother [l] 12/10 
lady [2] 8/25 9/11 ma'am [21] 3/12 5/14 6/9 6/1510/1714/18 mouth [1] 10/15 
land [l] 2/8 14/20 15/22 21/1121/16 25/7 26/19 34/9 move [3] 21/13 27/20 45/5 
language [1] 10/1 36/2 39/1139/15 41/6 42/10 42/14 44/19 movie [1] 32/9 
large [1] 23/7 46/3 moving [3] 14/8 37/2138/1 
last [24] 1/18 3/9 3/21 6/10 11/13 11/15 15/1 machinist [1] 12/16 Mr [42] 1/5 1/15 3/1 3/8 6/1 6/8 11/111/9 
15/13 16/10 18/12 21/15 24/5 24/24 26/17 made [2] 31/16 45/23 14/114/3 14/4 14/5 14/6 14/16 16/116/9 
30/12 31/23 31/25 34/12 35/9 37/1139/12 maintain [1] 5/1 16/24 17/8 18/118/9 21/121/926/126/9 
42/11 43/23 47/14 major [2] 27/2 33/10 30/130/2 30/9 34/134/837/137/9 37/10 

Latin [1] 10/2 majority [2] 15/19 40/12 39/1 39/10 42/1 42/9 45/1 45/3 45/4 46/3 
Laura [3] 39/139/541/25 make [14] 5/10 8/15 8/18 17/4 19/6 27/4 47/147/11 
law [2] 16/25 43/8 27/7 27/15 28/15 32/5 33/6 35/13 38/6 43/16 Mr. [11] 1/811/2 14/2 16/216/2216/2517/4 
lay [1 l 12/19 making [6] 3/23 4/2 4/5 6/21 28/19 33/7 37/2 45/2 47/2 47/3 
least [2] 13/10 45/22 man [l] 43/15 Mr. Anthony [1] 1/8 
leave [l] 25/2 many [9] 5/5 6/23 7/1719/16 27/25 28/11 Mr. Barton [3] 16/2216/2517/4 
LEDs [2] 32/17 32/21 28/13 32/1 40/17 Mr. Bryan [1] 14/2 
left [4] 1/23 18/20 26/12 45/9 mapping [1] 2/7 Mr. Charles [l] 47/2 
legitimate [l] 38/13 margin [1] 33/12 Mr. Figgs [1] 47 /3 
less [3] 23/22 37 /22 38/7 material [1] 35/14 Mr. Joey [1] 37/2 
let [6] 6/22 10/8 11/22 17/4 24/7 32/7 may [17] 3/25 4/5 4/19 7/3 8/20 12/23 27/14 Mr. John [l] 11/2 
let's [2] 43/23 43/24 28/8 28/9 28/22 28/25 29/2 30/16 31/17 32/3 Mr. Stephen [l] 45/2 
letter [l] 14/23 33/8 45/8 Mr. Tim [l] 16/2 
letting [1] 29/18 maybe [6] 7/5 9/9 42/23 43/4 44/16 44/16 Ms [9] 3/16/114/9 26/2 39/142/245/6 
level [2] 8/11 45/25 me [44] 2/9 3/20 6/22 7/25 8/21 9/1110/8 45/10 45/13 
life [7] 9/5 27/4 27/18 32/7 32/8 35/15 43/25 11/13 11/1911/22 12/10 12/18 14/3 14/25 much [22] 6/1511/1713/1017/717/17 
light [13] 7/9 7/10 9/6 9/6 12/2113/114/25 15/416/14 17/9 18/17 21/10 21/15 24/22 18/1419/6 24/2 24/3 25/7 26/15 26/19 27/4 
15/8 15/1415/18 18/23 32/18 33/2 26/1126/14 26/17 27/18 28/23 29/5 29/18 28/15 28/23 29/18 29/19 32/23 34/14 34/19 

lightbulb [l] 32/17 31/11 33/134/1134/1235/135/6 35/16 39/15 48/12 
lights [6] 7/13 11/25 11/25 12/12 12/23 39/12 39/21 40/8 40/25 41/4 42/19 42/25 multiple [1] 31/6 
12/24 43/143/21 multiplier [1] 40/11 

like [33] 3/13 3/15 4/8 5/3 5/6 6/14 7/24 8/21 mean [2] 4/16 28/3 Murillo [4] 39/2 39/5 39/18 41/25 
9/4 9/24 10/6 12/20 15/5 15/6 18/18 18/23 meaningful [1] 40/25 must [3] 6/17 7 /9 38/2 
22/1122/1222/25 23/7 24/19 24/23 27/5 means [2] 23/9 35/16 my [65] 
27/19 31/15 34/17 37/2137/24 40/22 42/18 Meanwhile [1] 12/7 Myles [5] 37/2 37/4 37/10 37/18 38/25 
42/25 42/25 47 /25 measures [l] 23/10 myself [8] 2/5 8/13 8/2111/22 18/22 23/18 

Lilienkamp [3] 14/2 14/3 14/5 median [1] 35/7 32/25 34/17 
Linda [3] 21/2 21/4 25/25 medical [2] 19/16 19/17 N line [3] 2/12 33/8 48/4 medication [3] 4/1 15/10 19/20 
list [1 J 40/1 medicine [1] 12/13 name [22] 1/18 3/9 6/10 6/13 11/10 11/13 
listening [2] 41/5 46/2 meeting [2] 25/1 26/23 11/15 16/10 18/12 21/10 21/15 26/17 30/12 
literally [l] 44/4 meetings [2] 22/16 31/12 30/19 31/25 34/12 37/1137/18 39/12 39/17 
little [10] 8/6 11/22 14/18 19/6 26/15 27/16 member [3] 1/6 2/6 3/15 42/1147/14 
30/23 30/25 43/5 44/9 members [1] 48/1 Nancy [1] 42/13 
live [19] 3/21 8/14 9/1 9/2 9/7 12/13 15/3 mercury [2] 32/14 32/15 near [1] 40/9 
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N outside [1] 22/16 population [1] 2/10 
over [10] 5/5 11/2111/24 21/24 24/23 31/23 positive [2] 19/24 27/20 

necessities [1] 32/7 34/22 35/6 45/7 45/22 possibly )ltft~~hment KL0-3 
need [14] 3/17 7/16 8/3 8/16 8/23 9/10 9/19 overturn [1] 43/6 pouring [1] 44/4 
10/3 10/13 12/3 32/16 32/20 48/1 48/8 own [5] 5/2 12/2123/231/8 40/15 poverty [1] 2/12 

needed [2] 38/4 46/1 oxv11:en [21 9/1 9/2 power [3] 17/15 32/23 39/22 
needs [5] 5/5 7/8 9/19 12/13 33/4 p prayed [1] 44/5 
negative [1] 35/14 precedence [1] 5/5 
neighborhood [3] 3/2130/2031/3 P.M [2] 1/2 49/25 President [1] 30/19 
neighbors [4] 3/22 4/10 4/11 31/3 package [1] 32/13 pretty [1] 43/3 
net [1] 37/19 packages [1] 32/16 prevent [1] 38/4 
never [2] 28/2 28/7 paid [1 l 8/20 prevention [1] 23/25 
news [1] 26/23 pain [1] 23/2 previous [2] 18/1719/18 
next [25] 1/6 3/1 6/17/411/114/114/8 16/1 panel [2] 16/12 16/16 price [2] 13/3 48/6 
18/1 21/126/128/528/6 28/6 30/134/137/1 pantry [2] 10/1023/13 prices [1] 22/14 
39/1 40/20 42/1 45/1 45/5 45/6 45/12 47 /1 paper [1] 9/13 printed [1] 43/8 
nice [2] 4/9 29/12 parent [2] 31/22 35/3 prior [1] 22/6 
night [1] 17/10 Park [1] 30/20 privileged [2] 11/23 27 /3 
no [13] 17/2 19/4 21/22 24/1 24/16 25/3 25/5 particularly [1] 34/24 probably [5] 4/1816/18 17/9 26/24 33/12 
27/23 32/4 33/15 38/12 39/23 43/13 partner [2] 34/17 34/20 problem [5] 6/19 6/19 6/1917/2 21/13 
non [1] 7/20 partnered [1] 22/21 problems [3] 28/13 40/12 40/23 
non-profit [1] 7 /20 passed [1] 9/2 proceed [2] 30/16 42/15 
not [45] 2/10 3/17 3/25 4/5 9/1710/15 12/3 passionate [1] 43/4 process [1] 39/21 
12/9 13/515/1815/20 15/2116/2417/117/2 passionately [1] 42/20 profit [7] 5/4 7/20 19/9 23/5 23/8 31/23 
19/13 19/16 21/13 22/5 22/7 23/5 23/8 23/25 past [6] 12/5 12/7 12/22 29/10 35/5 35/6 33/12 
24/3 24/8 24/17 24/19 24/22 28/9 28/22 pastor [1] 10/11 program [1] 32/11 
29/14 31/13 31/20 31/25 35/3 35/16 35/24 path [1] 48/8 progressive [1] 48/9 
38/14 41/3 43/2 44/6 44/11 44/17 45/10 pay [20] 4/4 5/2 7/6 7/9 7/10 9/1413/3 13/4 promote [1] 32/20 
47/23 15/5 15/5 16/20 18/18 18/2118/25 19/20 property [2] 22/19 44/1 
not-for [1] 23/5 32/6 33/9 38/6 38/7 45/23 proposal [4] 22/7 33/15 39/23 39/25 
not-for-profit [1] 23/8 pay like [1] 15/5 protect [3] 5/12 35/24 40/20 
nothing [5] 3/24 7/22 8/6 8/8 8/15 paying [4] 12/25 18/24 27/12 48/2 proud [2] 21/25 47/19 
now [10] 22/2122/22 23/12 24/13 26/14 payments [1] 32/6 proudly [1] 21/24 
32/1 32/25 43/2 43/19 48/13 peasants [1] 8/6 provide [1] 41/2 
number f2l 14/23 15/7 pennies [1] 3/25 providing [1] 24/16 

0 people [47] 3/22 3/25 4/5 4/16 4/16 4/19 5/9 PTSD [1] 34/21 
7/3 7/22 7/23 8/3 8/9 8/17 8/24 9/19/49/14 public [37] 1/6 1/8 1/10 3/1 3/3 3/14 6/1 6/3 

obligations [1] 22/15 9/17 9/22 10/910/1313/214/2315/315/4 11/111/4 14/114/1116/116/4 18/118/4 
obtain [1] 45/25 15/19 19/119/3 21/24 22/11 23/2 24/24 25/4 21/1 21/4 26/1 26/4 30/1 30/4 34/1 34/3 
ocuu [1] 15/21 27/2128/1528/2129/12 29/16 31/5 32/5 34/16 37/137/4 39/139/6 42/142/5 45/1 
off[5] 7/1113/413/5 27/12 49/1 32/12 33/9 35/23 38/138/9 43/4 44/14 45/6 45/12 45/15 47/1 47/6 
offering [2] 27/22 27/25 percent [3] 32/18 33/11 35/9 Public's [1] 14/8 
office [1] 25/2 period [1] 33/2 nut r6l 9/12 9/13 27/11 43/14 44/9 45/21 
oh [4] 4/3 8/20 14/6 47/4 person [5] 4/18 7/25 19/15 27/5 43/3 Q okay [5] 4/25 21/12 23/9 26/1126/16 personal [2] 32/18 42/24 
old [4] 23/14 27/14 34/22 45/22 personally [2] 3/20 32/16 questions [17] 1/15 3/8 6/8 11/9 14/16 16/9 
one [16] 3/21 4/14 4/2112/16 13/3 14/24 Petersburg [2] 40/4 40/9 16/1618/9 18/16 21/9 26/9 30/9 34/8 37/9 
16/22 18/22 18/25 24/5 24/24 29/5 31/14 petition [1] 35/12 39/10 42/9 47/11 
37/19 39/24 40/16 petitions [1] 4/20 quite [1] 22/9 

ones [2] 8/8 18/19 phone [2] 15/7 22/18 nuote r11 12/18 
only [6] 2/11 23/19 35/3 35/10 35/15 41/3 pick [1] 43/23 R operating [1] 4/25 piece [1] 6/25 
opioids [2] 23/21 23/23 place [3] 31/11 31/13 31/15 rain [1] 44/4 
opportunities [1] 40/17 places [1] 15/4 raise [6] 13/715/8 30/23 43/18 43/19 44/17 
oppose [4] 12/20 21/2137/20 48/17 plan [2] 26/22 27/12 raises [2] 18/18 18/19 
opposed [1] 39/22 planning [1] 35/20 rate [13] 3/19 5/6 5/1119/23 21/21 24/21 
order [1] 19/20 plant [4] 40/5 40/9 43/25 44/2 35/9 39/22 40/1 40/21 43/7 43/12 48/17 
organization [3] 7/19 7/20 23/6 plants [4] 11/24 12/112/16 40/5 ratepayer [1] 43/9 
other [14] 4/2 7/23 9/112/1319/20 19/24 pleas [1] 43/4 rates [6] 35/12 35/22 37/22 37/23 40/20 
22/15 23/10 23/10 23/11 24/17 27 /21 32/1 please [22] 1/6 1/18 3/9 5/10 6/11 9/2110/4 47/22 
37/21 10/1416/1017/8 21/15 24/2125/5 26/17 rather [3] 2/15 13/10 32/19 
others [1] 17 /11 30/13 34/12 37 /11 38/13 39/13 42/11 42/15 ratio [1] 2/8 
oucc [2] 3/13 39/17 47/14 Reach [1] 7/20 
our [30] 2/6 2/10 5/8 9/2513/613/10 17/5 plenty [1] 29/7 readily [2] 31/13 31/20 
19/11 22/8 22/16 23/2 23/8 24/11 28/14 29/6 plus [1] 31/24 ready [1] 25/2 
31/3 31/3 32/15 32/20 34/18 34/23 35/25 podium [3] 45/5 45/1147/4 real [1] 11/11 
39/25 40/2 40/5 40/8 40/12 40/16 40/21 point [1] 42/24 reality [1] 17 /13 
40/23 policy [1] 19/1 realize [4] 23/17 23/25 28/4 45/7 

out [32] 3/23 3/25 4/16 5/15/86/22 7/3 7/18 polluter [1] 40/4 really [6] 2/9 2/1712/9 17/3 27/8 38/11 
7/22 8/6 9/16 10/9 10/10 10/12 10/13 18/20 polluting [1] 40/6 reason [2] 21/22 38/13 
23/2 23/11 23/2127/1429/10 31/14 31/21 pollution [2] 28/12 28/12 reasons [1] 35/11 
32/2 32/5 32/12 33/5 33/7 40/2 43/14 44/9 ponds [3] 44/144/544/12 receive [1] 19/5 
48/4 poor [5] 6/22 13/7 19/13 19/14 24/17 received [1] 24/6 
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R say [32] 6/17 7/15 7/15 9/1810/510/5 10/8 social [3] 8/14 8/15 31/4 
10/14 15/4 19/13 19/22 21/21 21/24 21/25 socially [1] 48/9 

receiving [l] 16/21 22/4 22/7 22/9 22/11 22/25 23/1 24/3 24/8 society !At~hment KL0-3 
RECESS [2] 49/14 49/25 24/9 24/19 24/23 27 /23 28/1 42/17 42/22 Sofia [4] 3 /2 9/5 39/18 41/25 
recognition [l] 40/14 42/23 43/24 44/8 some [14] 15/516/1817/14 22/2 22/25 23/7 
record [13] 1/4 1/19 3/10 6/1116/1118/12 saying [4] 6/2115/1517/6 24/5 23/15 24/12 27/12 31/3 31/10 43/2144/16 
30/12 37/12 42/12 43/1143/1247/15 49/2 says [2] 43/8 43/12 45/7 
recoup [l] 33/1 scale [l] 40/13 somebody [1] 28/23 
Reed [35] 1/5 1/15 3/1 3/8 6/1 6/8 11/111/9 school [2] 13/11 39/19 someone [1] 35/12 
14/114/4 14/6 14/16 16/116/9 16/24 18/1 Science [l] 39/20 something [9] 7/7 7/18 32/19 32/20 34/24 
18/9 21/1 21/9 26/1 26/9 30/1 30/9 34/1 34/8 Scott [3] 45/13 45/15 46/25 43/20 44/13 44/15 44/15 
37/137/9 39/139/1042/142/9 45/1 46/3 second [2] 5/1 5/2 sometimes [l] 22/19 
47/147/11 security [3] 8/14 8/15 31/4 soon [1] 27/14 
reflects [l] 35/22 see [16] 2/5 2/12 4/18 7/12 9/3 12/24 13/10 sorry [3] 14/6 27/9 31/2 
regardless [2] 22/4 24/10 15/7 22/8 29/7 29/12 38/12 42/23 43/6 45/4 sound [l] 1/5 
regular [2] 35/13 35/17 47/3 soup [l] 45/22 
regulators [l] 39/17 seeds [1] 24/15 southwest [1] 40/7 
Regulatory [1] 44/10 seeing [1] 45/10 Spanish [1] 10/1 
reiterate [1] 2/15 seen [l] 12/1 spare [2] 35/18 35/19 
reject [1] 43/12 sell [1] 29/1 speak [11] 1/22 6/18 10/110/2 10/2 14/5 
released [1] 32/15 send [1] 32/12 14/18 29/18 34/17 41/4 45/20 
relying [l] 37 /22 senior [4] 8/14 13/6 22/13 39/18 speaker [2] 6/17 19/18 
remain [l] 23/3 seniors [8] 6/23 6/24 7/14 9/18 14/24 15/9 speakers [2] 17/2 18/17 
remains [1] 10/3 22/2 23/18 speaking [5] 2/4 8/13 14/24 21/25 24/24 
remember [l] 47/19 sense [6] 8/1 8/2 8/18 38/6 38/8 43/17 specifically [1] 37 /20 
remind [2] 3/15 24/9 serve [2] 2/18 23/12 spell [14] 1/18 3/9 6/10 11/13 16/10 18/12 
renewable [3] 40/16 40/21 41/2 service [3] 27/4 29/17 47/20 21/15 26/17 30/12 34/12 37/1139/12 42/11 
renewables [2] 38/1 38/9 set [l] 27/17 47/14 
replaced [1] 32/17 several [1] 31/5 spelled [1] 6/13 
report [1] 17/5 shame [1] 24/9 spend [6] 4/25 24/4 32/22 34/18 34/21 35/2 
Reporter [l] 17/5 share [l] 34/22 spending [1] 12/1 
reports [1] 22/4 shareholders [3] 5/4 35/4 38/2 spent [1] 19/24 
represent [7] 3/16 9/21 21/24 22/8 22/12 sharing [1] 31/8 spirit [l J 24/17 
24/23 45/19 she [2] 8/25 12/13 spoke [1] 10/11 
represented [l] 24/8 shoes [l] 32/10 stability [1] 41/1 
request [1] 24/21 shopping [1] 39/25 stake [l] 28/21 
requested [l] 15/14 short [4] 21/12 22/23 33/2 42/21 stakeholders [l] 28/13 
requests [l] 23/5 should [4] 38/6 38/7 42/24 44/11 stand [1] 17/13 
requires [l] 43/9 show [2] 44/15 45/24 Star [1] 26/25 
residence [1] 31/9 showed [1] 30/18 stark [l] 17/13 
residents [l] 22/6 shutting [l] 13/5 start [5] 9/9 23/17 31/6 39/19 49/2 
resort [l] 23/10 sic [5] 15/1515/1715/2131/22 33/10 started [2] 14/23 15/3 
respect [1] 17/3 sick [1 J 28/11 state [3] 16/10 39/17 43/8 
responsible [3] 2/5 2/17 48/10 side [3] 4/14 4/21 30/21 States [2] 48/13 48/14 
rest [2] 4/6 12/12 Sierra [l] 4/20 stations [1] 31/14 
retired [7] 8/13 12/16 12/18 19/2 19/15 simply [2] 45/21 45/24 statistics [2] 22/4 24/11 
19/16 43/19 since [2] 9/21 45/7 stats [l] 24/10 

retirement [2] 8/14 27/16 single [5] 3/1427/531/531/632/17 step [l] 38/11 
return [l] 38/2 single-family [1] 31/5 Stephen [l] 45/2 
reward [1] 24/6 sir [22] 1/16 1/21 2/20 11/10 11/12 11/17 stewardship [1] 28/17 
rich [2] 19/12 19/13 13/1414/716/1016/1517/1718/14 20/2 still [6] 10/12 12/24 22/5 24/13 32/9 32/9 
right [7] 14/2121/20 23/16 29/10 38/5 48/9 30/10 30/15 30/23 33/17 37/15 38/16 47/12 stop [5] 8/4 8/9 9/1916/20 28/1 
48/13 47/17 48/19 stopping [l] 32/8 
rises [1] 9/8 sit [4] 9/10 9/24 9/25 10/6 stops [1] 8/12 
river [2] 29/13 44/3 sitting [3] 17 /9 24/6 44/1 store [1] 15/4 
road [1] 48/16 situation [1] 35/1 straits [l] 43/5 
robust [l] 2/13 six [l] 24/14 street [5] 11/24 23/14 29/2 43/25 44/2 
role [l] 11/21 slaughter [1] 31/25 streets [l] 4/1 
roll [l] 8/16 sleep [2] 15/1117/10 stressful [l] 27/19 
Rome [2] 48/14 48/14 sleeping [1] 17/11 structure [l] 2/13 
room [1] 34/23 slower [2] 14/18 26/15 struggle [2] 9/4 32/5 
runnin!! f2l 10/10 10/12 slowly [3] 40/7 40/8 40/9 struggling [4] 7/2122/3 22/5 24/10 

s small [5] 7/17 8/9 9/18 27/1727/21 student [1] 34/23 
smart [1] 40/18 stuff [5] 15/12 28/3 29/8 29/9 44/8 

sad [1] 7/14 smelling [1] 43/24 stupid [l] 44/14 
safe [2] 40/15 40/21 snake [2] 3/11 3/11 submitted [1] 45/8 
said [10] 4/8 8/25 9/1112/18 12/21 25/3 sneaky [1] 16/17 such [l] 23/25 
42/22 43/16 43/21 47/22 so [39] 2/15 2/16 5/10 6/23 7/17 7/22 8/9 sucking [l] 5/8 

salaries [2] 22/25 23/3 8/13 9/9 9/2110/4 10/14 12/9 13/6 15/115/8 sudden [1] 23/20 
same [6] 2/6 12/15 22/10 23/3 45/22 49/25 15/12 15/15 15/1715/20 16/19 23/9 24/2 suggesting [l] 45/24 
save [4] 32/23 32/23 33/8 39/20 24/3 27/6 27/17 31/8 31/25 32/14 33/11 super [l] 40/4 
savings [1] 33/3 33/14 40/140/1542/20 45/5 45/8 45/20 support [2] 23/7 23/10 
saw [3] 23/23 26/23 31/10 45/24 47/4 supposed [l] 7/6 
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s 27/13 27/16 27/19 28/17 28/2129/631/1 44/15 44/15 45/24 48/9 
32/3 33/4 43/2 usage [5] 32/12 37/22 38/4 38/6 38/10 

sure [3] 12/4 16/23 26/24 this [54] usage-b~cil:ihriffint KL0-3 
surely [1] 19/10 those [13] 4/10 9/4 12/17 24/7 27/7 27/8 use [1] 12/23 
survive [3] 7 /23 8/24 27 /8 32/13 32/16 35/16 40/9 44/5 44/14 45/22 using [l] 12/24 
suspicion [1] 16/18 though [2] 22/20 31/21 utilities [7] 4/9 12/4 12/5 12/21 31/8 32/6 
switched [1] 12/6 thousands [1] 3/24 37/21 
sworn [16] 1/11 3/4 6/4 11/5 14/12 16/5 18/5 threat [1] 40/11 utilitv 131 7/7 32/12 43/9 
21/5 26/5 30/5 34/4 37/5 39/6 42/5 45/16 three [3] 24/18 33/1 44/1 V 47/7 through [4] 4/7 4/24 27/18 39/21 
svstem 111 13/11 Tim [4] 16/2 16/4 16/13 17/25 value [1] 2/13 

T time [16] 8/9 8/11 9/3 24/4 24/5 27 /1 31/12 vampirism [2] 5/7 5/7 
33/3 33/16 34/18 34/18 35/18 35/19 36/1 vegetation [l] 24/16 

t.v [3] 24/25 31/14 44/14 40/10 49/1 very [22] 6/1511/12 ll/1714/1917/717/17 
tagged [l] 22/21 times [4] 7/13 19/5 42/18 48/4 18/14 25/7 26/19 26/22 26/22 27/1 27/21 
take [19] 2/17 5/1 5/4 6/22 6/25 7/12 7/25 title [l] 22/8 28/15 28/17 28/17 29/11 29/18 29/19 34/14 
8/4 8/7 9/10 9/19 9/20 16/20 27/18 29/14 to the [l] 18/19 39/15 42/24 
31/15 38/11 40/2 48/16 today [5] 8/22 12/15 25/2 26/23 44/17 veteran [l] 34/20 
taken [2] 32/16 33/14 together [1] 28/14 view [l] 42/24 
taking [6] 3/14 8/11 8/19 31/11 31/13 34/16 told [l] 12/18 Virginia [l] 28/6 
talk [3] 24/1 26/12 43/15 tonight [7] 4/17 24/23 30/18 31/22 34/17 volunteer [1] 7 /19 
talked [3] 4/14 4/2112/25 35/19 43/12 vote [3] 25/3 25/5 33/15 
talking [ 4] 4/15 15/3 19/18 23/19 too [5] 14/2419/6 19/16 41/3 48/12 vulnerable 121 2/10 35/25 
tax [4] 8/8 29/16 33/11 33/13 took [2] 7/13 33/1 w taxes [1] 22/19 top [2] 22/14 32/4 
television [l] 9/13 total [2] 12/6 32/2 W-e-i-n [1] 42/13 
tell [11] 7/25 9/22 9/22 9/24 10/4 10/14 totally [1] 19/22 walking [l] 4/15 
11/22 17/14 19/3 25/3 28/24 tough [l] 27/9 want [17] 7/15 15/8 15/13 16/1917/10 17/12 

ten [3] 35/6 43/23 49/2 toward [1] 37/22 17/12 21/2127/2428/128/128/528/5 28/24 
tents [1] 17 /11 toxins [l] 40/4 29/1 43/14 43/15 
testified [18] 1/11 3/4 6/4 11/5 14/12 16/5 Transition [1] 40/16 wanted [l] 43/19 
18/5 21/5 26/5 30/5 34/4 37/5 39/7 42/6 transparent [l] 31/21 wanting [1] 33/11 
42/19 43/16 45/16 47/7 treat [2] 10/6 22/19 wants [5] 4/24 6/25 8/23 32/7 43/18 

testify [l] 17/4 treating [1] 34/21 war [l] 34/20 
testifying [1] 17 /1 treats [1] 47/25 warm [2] 15/12 17/10 
testimony [2] 4/3 49/3 tripling [l] 15/18 warmed [l] 45/22 
than [5] 2/15 12/23 23/22 32/19 43/5 true [3] 2/16 47/23 47/23 was [19] 3/22 4/24 12/22 23/21 24/5 24/25 
thank [68] truly [4] 22/3 22/7 22/23 23/18 25/1 25/2 26/24 31/10 31/13 31/20 33/1 
thankful [3] 27/128/1629/11 try [10] 8/18 10/2 10/9 27/20 27/20 27/20 42/17 44/4 45/19 47/19 47/23 47/23 
thanks [l I 6/17 27/2131/2532/11 45/20 watch [1] 28/8 
that [178] trying [13] 4/15 7/2 7/18 7/23 7/24 8/4 8/7 watched [3] 12/3 12/10 12/21 
that's [17] 7/4 11/2111/25 13/514/319/13 9/3 9/16 10/12 27/8 31/19 39/20 water [7] 6/14 12/12 22/17 22/21 27/10 
21/13 23/9 23/18 24/124/924/18 24/22 turbines [l] 11/24 28/12 29/4 
26/15 29/5 32/19 43/2 turn [1] 7/6 way [8] 8/16 12/2 12/15 32/22 33/7 40/20 
their [31] 4/1 4/3 4/12 4/25 5/4 9/16 11/24 twelve [1] 13/4 45/25 48/14 
13/115/10 18/18 18/21 22/122/631/8 31/8 two [5] 4/12 12/22 19/2 35/10 45/7 ways [2] 19/24 27/22 
31/9 31/2132/632/6 33/5 33/7 33/8 35/20 ltvnes 111 27/15 we [68] 
35/20 38/2 43/6 45/8 45/24 47/20 47/25 48/2 u we're [16] 10/11 22/3 23/1 23/4 23/8 23/19 
theirself [2] 15/15 15/17 24/8 24/8 24/17 24/17 28/14 30/20 30/21 
them [23] 7/15 8/7 9/15 9/22 9/22 9/24 9/24 unable [1] 45/20 44/9 45/24 49/1 
10/2 10/4 10/6 10/7 10/14 10/15 15/5 15/6 unconscionable [1] 43/7 we've [3] 4/2 13/9 31/22 
15/20 19/3 23/13 24/24 25/3 28/25 44/10 under [1] 2/12 wears [1] 32/1 
44/11 underlying [1] 40/12 week [3] 3/214/5 7/4 

then [10] 9/23 22/14 23/20 24/11 25/2 27/10 understand [11] 3/25 4/6 4/6 7/2 7/22 9/5 weeks [2] 31/16 44/3 
31/11 31/17 44/16 49/2 10/3 10/5 10/7 19/12 37/21 Weinmann [3] 42/2 42/4 44/25 
there [21] 4/16 6/19 6/23 7/4 7/17 8/25 9/23 understanding [3] 8/18/1810/1 well [9] 22/1 28/9 32/1 43/11 43/18 43/21 
22/7 23/16 23/2124/224/6 28/11 32/23 38/5 unexpected [1] 34/24 43/21 43/24 45/8 
38/12 43/25 44/1 44/9 48/4 48/5 unfair [2] 22/5 22/23 went [5] 12/714/25 32/18 47/24 48/14 
there's [7] 6/24 19/4 23/21 23/25 28/13 unfortunately [1] 48/13 were [1] 31/12 
43/13 48/12 union [1] 11/23 west [7] 4/14 4/2123/1428/6 29/13 30/20 

these [24] 7 /21 7 /22 8/23 9/17 10/9 12/1 unit [1] 31/7 30/21 
12/16 16/16 22/16 23/23 27/15 27/25 28/4 United [2] 48/13 48/13 what [32] 4/6 4/24 7/4 7/10 8/4 8/16 9/3 9/5 
28/4 28/13 31/12 31/15 32/4 32/13 33/6 units [1] 31/5 9/1510/1411/25 13/2 17/617/1417/1519/8 
35/11 35/23 40/22 45/8 UNTIL [l] 49/25 19/18 22/4 23/16 27/18 28/16 31/21 32/2 
they [73] up [21] 3/19 12/5 12/7 12/2113/12 15/11 33/4 33/5 35/15 40/18 42/17 42/23 43/22 
they're [23] 4/11 4/12 4/12 6/21 6/21 7 /7 22/7 22/18 22/2124/627/10 27/11 29/2 44/7 47/19 
7 /10 7 /16 7 /21 8/7 8/7 8/11 9/17 10/9 12/25 30/18 30/23 33/12 34/25 42/18 44/12 47/21 what's [1] 28/21 
13/4 18/19 22/13 22/18 31/8 33/4 33/7 33/11 49/3 whatever [1] 19/14 

thing [8] 13/2 18/22 22/10 23/25 24/5 39/24 upgrades [1] 5/2 whatnot [l] 27/23 
41/3 43/2 upper [l] 12/8 whatsoever [1] 24/20 

things [9] 12/13 19/20 27/7 27/15 27/25 28/4 us [25] 4/6 8/7 9/21 9/23 16/19 19/10 21/23 when [19] 10/4 22/17 23/5 23/17 23/2124/5 
29/2 29/6 31/15 22/19 22/25 23/9 23/22 24/13 24/22 28/7 24/25 27/9 27/9 27/16 29/10 29/13 31/15 

think [16] 8/4 18/22 18/24 23/13 24/15 27/7 30/17 32/16 33/12 35/2 40/18 41/2 43/22 32/14 42/17 43/3 43/19 44/3 47 /19 

Page 59 of 60 



w yourself [2) 27/11 37/24 

where [13] 3/21 7/20 8/19/712/24 22/9 23/3 Attachment KLO-3 
23/12 24/14 24/23 25/1 32/11 48/2 

whether [1] 4/3 
which [5] 2/16 8/5 8/15 12/16 33/8 
whichever [1] 8/16 
while [2] 17 /11 35/8 
whine [1) 44/7 
White [l] 44/2 
who [28) 4/1 4/1 4/5 7/3 8/8 8/17 9/1 9/1 
9/14 10/9 10/10 10/13 12/10 12/1517/9 
28/19 30/18 32/5 35/16 35/17 35/18 35/19 
35/25 38/7 40/9 42/19 43/4 47/25 

whole [2] 27/4 39/25 
whose [2] 4/21 35/3 
why [9) 5/3 5/4 5/4 7/2 7/23 15/8 35/1 37/24 
37/24 

wife [2] 19/15 19/17 
wiggle [1] 34/23 
will [18] 9/24 9/24 10/615/717/117/13 
17/14 19/12 27/13 28/7 28/19 29/14 35/14 
39/19 40/2 44/16 45/5 49/2 

win [2] 32/24 32/24 
win-win [1] 32/24 
wish [l] 14/5 
within [5) 29/16 29/17 41/1 43/24 48/15 
without [1] 34/19 
witness [43] 1/10 2/25 3/3 5/25 6/3 10/25 
11/2 11/4 13/25 14/9 14/1115/25 16/2 16/4 
17/25 18/2 18/4 20/25 21/2 21/4 25/25 26/4 
29/25 30/2 30/4 33/25 34/3 36/25 37/2 37/4 
38/25 39/5 41/25 42/2 42/4 44/25 45/2 45/5 
45/12 45/15 46/25 47/6 48/25 

wonder [l] 17/10 
wooded [1] 17 /11 
work [7] 27/1 27/3 27/20 29/8 32/5 34/18 
35/13 
worked [3] 11/23 11/24 43/19 
worker [1] 11/23 
working [8] 2/7 4/11 4/12 12/8 12/17 24/13 
34/18 35/17 

works [l] 34/19 
would [21] 1/6 3/9 3/15 5/3 5/6 5/10 14/19 
17/117/418/23 22/1122/1222/25 27/18 
28/7 31/15 32/21 37/24 41/2 44/6 47/14 

wrap [1] 15/11 
write [l] 14/23 
written f1l 14/6 

y 
Y-o-u-n-g [l] 34/13 
yeah [2] 34/13 35/8 
year [10] 15/13 15/14 15/16 15/16 19/1 
19/10 19/1127/1031/23 33/6 

years [12) 12/512/612/17 27/14 27/25 
34/22 35/5 35/6 35/10 40/20 43/23 47/21 
Yes [6] 1/25 3/11 6/12 11/14 21/11 37/13 
yet [l J 28/10 
you [185] 
you'll [2] 28/21 38/12 
you're [7] 3/16 3/23 8/19 9/21 13/7 28/20 
29/13 

young [5] 34/1 34/3 34/13 36/25 43/15 
your [47) 1/6 1/7 1/18 1/23 3/9 5/10 6/10 
11/111/2514/114/8 16/116/10 17/3 17/15 
17/15 18/118/12 19/20 21/121/1526/1 
26/12 26/17 27/9 27/9 27/10 28/20 29/17 
30/1 30/12 33/16 34/12 36/1 37/1 37/11 
39/12 42/1 42/1144/1645/1 45/4 45/12 47/1 
47/3 47/14 48/1 

yours [10] 2/2 6/16 11/18 18/15 21/19 26/20 
34/15 37/16 39/16 47/18 
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ATTACHMENT KL0-4 



STATE OF INDIANA 

INDIANA UTILITY REGULATORY COMMISSION 

PETITION OF INDIANAPOLIS POWER & ) 

LIGHT COMPANY ("IPL") FOR (1) ) 
AUTHORITY TO INCREASE RATES AND ) 
CHARGES FOR ELECTRIC UTILITY ) 
SERVICE, (2) APPROVAL OF REVISED ) 
DEPRECIATION RATES, ACCOUNTING ) 
RELIEF, INCLUDING UPDATE OF THE ) 
MAJOR STORM DAMAGE RESTORATION ) CAUSE NO. 
RESERVE ACCOUNT, APPROVAL OF A ) 45029 
VEGETATION MANAGEMENT RESERVE ) 
ACCOUNT, INCLUSION IN BASIC RATES ) 
AND CHARGES OF THE COSTS OF CERTAIN) 
PREVIOUSLY APPROVED PROJECTS, ) 
INCLUDING THE EAGLE VALLEY COMBINED) 
CYCLE GAS TURBINE, THE NATIONAL ) 
POLLUTION DISCHARGE ELIMINATION ) 
SYSTEM AND COAL COMBUSTION } 
RESIDUALS COMPLIANCE PROJECTS, ) 
RATE ADJUSTMENT MECHANISM PROPOSALS,) 
COST DEFERRALS, AMORTIZATIONS, ) 
AND ( 3) APPROVAL OF NEW SCHEDULES } 
OF RATES, RULES AND REGULATIONS } 
FOR SERVICE } 

TRANSCRIPT OF PUBLIC FIELD HEARING 

Attachment KL0-4 

Public Field Hearing continued to be heard, to adjournment, 
on April 23, 2018 at 8:25 P.M. (EDT) at Arsenal Technical 
High School, Anderson Hall, 1500 East Michigan Street, 
Indianapolis, Indiana before Commissioner Sarah E. Freeman, 
Commissioner Angela Rapp Weber, Commissioner David E. 
Ziegner, and Administrative Law Judge Carol Sparks Drake 
{Presiding) 

Reporter: Amy L. Tokash Pages: FH-C-1 to FH-C-32 
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Attachment KL0-4 

INDEX OF WITNESSES 

ON BEHALF OF THE PUBLIC: 

Jared Evans: ......... . . ..... FH-C- 1 to FH-C- 3 

David Ranalli: ................ FH-C- 4 to FH-C- 8 

Karen Dunivan: ..............•. FH-C- 9 to FH-C-11 

Annette Johnson: .......•....... FH-C-12 to FH-C-14 

Shaune Shelby: •.....•......... FH-C-15 to FH-C-18 

James Reidelbach: .............. FH-C-19 to FH-C-21 

Richard Steiner: .•...........•. FH-C-22 to FH-C-24 

Mike Schlebecker: .........•.•... FH-C-25 to FH-C-27 

Sue Spicer: ................•. FH-C-28 to FH-C-29 

***** ****** 
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1 

2 

3 

4 

5 

6 

7 

Indianapolis, Indiana 
April 23, 2018 
8 : 2 5 P . M. (EDT) 

Attachment KL0-4 

THE COURT: We are back on the record. 

Counsel, would you please continue? 

MR. REED: Thank you, Your Honor. 

The Public calls for its 26th witness of the 

8 evening Mr. Jared Evans. 

9 

10 JARED EVANS, a witness appearing on behalf of the Public, 

11 

12 

13 

having been first duly sworn, testified as 

follows: 

14 D'.IREC'f EXAMINATION, 

15 

16 Q 

17 A 

18 Q 

QUESTIONS BY MR. REED: 

Good evening, sir. 

Good evening. 

You need to adjust that microphone to your left side; 

19 that's the one you need to speak into. 

20 A Can you hear me? 

21 Q Spell your last name for the record, please. 

22 A It is E-v-a-n-s. 

23 Q Thank you, sir. 

24 The floor is yours. 

25 A Thank you, sir. Thank you, Commission. 

FH-C- 1 
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Attachment KL0-4 

1 I am actually Indianapolis City County Councilman 

2 Jared Evans. I represent the southwest side of 

3 Indianapolis, and I'm sure at this point in the evening 

4 you've probably heard everything, so the one thing I wanted 

5 to relay to -- recently in a portion of my district, folks 

6 found out that they were going to get a $9.00 increase to 

7 another utility. I was bombarded with phone calls and 

8 emails and actually went and met with folks to talk about 

9 this increase, and what I saw and what I heard were people 

10 not complaining because they were getting a $9.00 increase; 

11 people were complaining because they were going to have to 

12 take something out of their life or out of their budget to 

13 be able to pay this. People who told me -- and I believe 

14 them because of the conditions of their homes and their 

15 households that this was going to mean I'm going to have 

16 to stretch my grocery bill for a whole nother week. 

17 A $9.00 increase once a month, had I -- and I 

18 mean this in all sincerity and honesty, is a large impact 

19 on a portion of my comm.unity. I have one of the oldest 

20 districts in the City of Indianapolis. Senior citizens. 

21 So I stand here not -- or I stand here today not to ask you 

22 only to deny this rate increase, I want to urge you to 

23 think about the people in our city, the poverty rate that 

24 also almost more than doubled in the past decade or so in 

25 the City of Indianapolis. 

FH-C- 2 

Page 4 of 41 



Attachment KL0-4 

1 Taking on 20 to 25 to $27.00 more a month is just 

2 from IPL. That doesn't include their increase that they 

3 recently had from Citizens in their water, from Citizens 

4 Energy in their gas, which by the way, are -- additional 

5 increases are coming in the next year or two from Citizens 

6 Energy. Folks are paying not just $100 more a month in 

7 utilities but closer to 200 and in some cases even more 

8 than that, and that has to be taken into consideration when 

9 we consider this from a company that is profitable and the 

10 parent company profitable in the billions. 

11 So I beg you to consider these people, to 

12 consider the fact that even government entities don't get 

13 to keep going back to taxpayers and keep increasing taxes. 

14 That doesn't even happen in today's age. You get one tax 

15 increase over about a decade. You're not going to go back 

16 and do another one, yet IPL has had multiple rate increases 

17 in the past decade. They need to work and live within 

18 their means of their current funding. 

19 So that's all I'm going to say. I don't want to 

20 take too much of your time. I appreciate you listening to 

21 all of us, and thank you. 

22 MR. REED: Thank you, sir. 

23 

24 

25 (WITNESS JARED EVANS EXCUSED) 

FH-C- 3 
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Attachment KL0-4 

1 MR. REED: Your Honor, the Public next calls 

2 David Ranalli. 

3 

4 DAVID RANALLI, a witness appearing on behalf of the Public, 

5 

6 

7 

having been first duly sworn, testified as 

follows: 

8 DIRECT EXAMINATION, 

9 QUESTIONS BY MR. REED: 

10 Q Good evening, sir. 

11 A Good evening. 

12 Check 1, 2. We good? 

13 Q That's fine. 

14 Can I have you spell your last name for me, 

15 please? 

16 A Sure. It is R-a-n-a-1-1-i. 

17 Q Excellent. That sounds great, sir. 

18 

19 A 

The floor is yours. 

Great. Thank you, and thank you for giving me the 

20 time to speak. 

21 I know about a dozen people who work at IPL at 

22 the executive level and the line worker level. They're my 

23 friends and members of my community. 

24 IPL is not just a logo; it is a group of people 

25 asking questions and making decisions, but they're stuck in 
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1 a pattern of bad decisions that harm other people including 

2 themselves. 

3 So I have three questions that I would like to 

4 ask. The first is: Why the rate increase in the first 

5 place? Well, according to the -- in addition to the 

6 explanation before, according to Indy Star's article and 

7 company rep Claire Dalton, it's because they want to build 

8 efficient, big air quotes, natural gas plants and close 

9 outdated coal plants. Okay, that sounds logical, but it 

10 leads me to my second question. 

11 According to my research, apparently in a world 

12 of supposed freedom, I have to be a customer of IPL 

13 according to city code. That was just what my research 

14 turned up, and why? I can generate electricity just fine 

15 on my own. I can heat my house, cook, and generate hot 

16 water using some simple tools made out of recycled 

17 materials. This technology is available to anyone that 

18 lives in a standard house, but now not only does city code 

19 say that I have to be a customer, but now with this rate 

20 increase, I will have to pay for IPL's investments, the 

21 benefit of which will go directly to shareholders. That's 

22 not just a monopoly; it's a corporate oligarchy sponsored 

23 by the City of Indianapolis. 

24 The third question is that in a time where 

25 climate change is already causing devastating effects 
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1 across the globe, why are we even having a conversation 

2 about building natural gas plants in the first place? We 

3 don't need natural gas. It's destructive to extract and to 

4 burn. Leave it in the ground. We need to be drawing down 

5 carbon and updating our infrastructure to use less energy 

6 in the first place. If we don't make that decision, Mother 

7 Nature will force us to. 

8 The fact that we are even having this 

9 conversation means that IPL and the City is doing nothing 

10 to reduce all the dirty energy use in homes and businesses. 

11 It means that we are not preparing for the tough road ahead 

12 and building businesses, even energy businesses, that 

13 actually enhance the environment that we are all a part of 

14 no matter if you wear a suit or a pair of jeans. 

15 No one in this room is free from the effects of 

16 climate change, especially ocean acidification that fossil 

17 fuels are contributing to. By 2048 -- that's 20 [sic] 

18 years from now -- we will have killed the oceanic systems 

19 that produce our oxygen that we are breathing right now. 

20 In 20 years, our oxygen levels will be reduced by about 

21 60 percent if we don't do anything. If that doesn't scare 

22 you, it should, but you should channel that fear into 

23 action. There's so much that people can do right now to 

24 make the city a world -- the world and city a better place 

25 including the city itself and IPL. That's the hearing that 
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1 we should be having. 

2 What do I have to look forward to in 20 years? 

3 Seeing my baby boy grow up into a handsome and fine young 

4 man. It's bad enough that soon enough I'll have to tell 

5 him the horrible truth about what we have already done to 

6 ourselves. 

7 Stopping this rate hike is important for people 

8 of all income levels, but it is just a mere reflection of 

9 the lack of creativity and real urgency that we need to be 

10 moving with to get as many homes as possible generating 

11 their own power using simple but effective technologies 

12 that empower individuals over ridiculous social dynamics 

13 and bad city policies. It's time for IPL to stop being 

14 part of the problem and to start being a part of the 

15 solution. We can retrofit this city in a way that benefits 

16 everyone, and we have to get started before it's too late. 

17 I oppose this rate hike because I oppose the use 

18 of bad technologies like natural coal -- natural gas and 

19 coal. If IPL wants to use regenerative and clean 

20 technologies, then, by all means, raise my rates. I would 

21 invite that scenario because it would be making a real 

22 difference in the world, not just making shareholders 

23 richer, but it could do that, too. 

24 So, IPL, if you want to make investments in dirty 

25 energy, that's your choice, but your choice is putting 
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1 everyone else at risk, and people don't forget that. So 

2 pay for it yourself. Don't make poor and working people 

3 pay for your mistakes, be it with their money or their 

4 quality of life. If you want retrofit ideas, I've got tons 

5 that could be done at the corporate level that helps 

6 everybody. The decisions that we make affect the world 

7 around us, not just our bank account. 

8 

9 

What kind of decisions will you make? 

What kind of questions will you have the courage 

10 to ask yourselves? 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

Thank you. 

MR. REED: Thank you, sir. 

(WITNESS DAVID RANALLI EXCUSED) 
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1 MR. REED: The Public next calls Ms. Karen 

2 Dunivan. 

3 

4 KAREN DUNIVAN, a witness appearing on behalf of the Public, 

5 

6 

7 

having been first duly sworn, testified as 

follows: 

8 DIRECT EXAMINATION, 

9 QUESTIONS BY MR. REED: 

Good evening. 

Good evening, ma'am. 

10 A 

11 Q 

12 Could I have you spell your last name for the 

13 record, please? 

14 A 

15 Q 

Yes, sir, D-u-n-i-v-a-n. 

Thank you, ma'am. 

16 If I could have you speak just a little more 

17 slowly than normal, that helps with the echo. Thank you. 

18 A Okay. 

19 Let me give you a little bit of my personal 

20 background. I raised my family as a single parent, and I 

21 had to make some choices along the way on that. I took a 

22 low I stepped away from a career, took a low income job 

23 so I could be what I felt was a good parent, you know? I 

24 attended parent/teacher conferences, making sure the 

25 homework got done, going to 4-H and swim. meets and going to 
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1 church on Sunday. I was there, and I didn't raise any 

2 criminals, so I'm pretty proud of that, but that also meant 

3 that I was not able to save for retirement. I have a very 

4 small account; it's nothing to brag about at all. Most 

5 people would laugh, but, you know, I lived with that. 

6 Now I'm 60 years old and I'm approaching 

7 retirement, and I've accepted that I won't be able to take 

8 fancy trips, I won't be able to go south and be warm in the 

9 wintertime; I'll be homebody, and that's okay, and even the 

10 rate increase that IPL is asking for is beyond my means; 

11 however, I could probably figure out a way to deal with 

12 that, maybe sit in the dark a few nights every month or 

13 something like that because my kilowatt hours are well 

14 below 300 a month now, so I'm doing everything I can, and I 

15 would be willing to do that if I thought IPL really needed 

16 that money, but they don't. 

17 AES, their parent company, over the last five 

18 years has increased shareholder dividends every single year 

19 while at the same time they have not invested anything back 

20 in renewable energy sources. They just continue to support 

21 the Petersburg plant and, you know, are wasting -- are 

22 spending our money on fossil fuels. I really -- I just 

23 don't understand because the rate increase, No. 1, is, you 

24 know, even looking at that is going to disproportionately 

25 affect poor people in Indianapolis with an 18 percent 
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1 poverty rate. I looked at -- Hispanics are 42 percent, 

2 blacks are 31.4 percent, Asians are 17 percent, whites are 

3 13 percent. A single parent household is four times more 

4 likely to live in poverty than a two-parent household. A 

5 two-parent household in poverty in Indianapolis are about 

6 10.6 percent. Single parent led households, women led, are 

7 44.5 percent, so they're discriminating against women and 

8 people of color in their rate increase that they don't need 

9 when they are already making money, and they want to poison 

10 us with the continued use of coal. 

11 I just in God's name can't understand how they 

12 can ask for a rate increase. I think it's just unmitigated 

13 greed, and we need to tell them no. 

14 Thank you. 

15 MR. REED: Thank you. 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 (WITNESS KAREN DON'l:VAN EXCUSED) 
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1 MR. REED: Your Honor, the Public calls for its 

2 witness Ms. Annette Johnson. 

3 

4 ANNETTE JOHNSON, a witness appearing on behalf of the 

5 

6 

7 

Public, having been first duly sworn, 

testified as follows: 

8 DIRECT EXAMINATION, 

9 QUESTION BY MR. REED: 

10 Q Good evening, ma'am. 

11 A Good evening. Thank you for this opportunity and 

12 thanks for hosting this tonight. My name is Annette 

13 Johnson, A-n-n-e-t-t-e J-o-h-n-s-o-n. I'm here 

14 representing three, I would say, community groups in Pike 

15 Township. I'm a resident of Pike Township, so I'm here 

16 fighting for the residents of Pike Township. 

17 I'm also here to represent my church community, 

18 Friendship Missionary Baptist Church, which is located on 

19 the west side near the Haughville area, and the third 

20 person that I'm here to represent is my mother, Brenda 

21 Walden. She wanted to come, but she's not like me. She's 

22 angry, and she didn't know what she would say to you guys 

23 if she had an opportunity to com.e down, so I thought I 

24 would come down for her, but she's a senior citizen; she's 

25 worked all her life for six of us, three boys and three 
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1 girls. My dad died when she was 36 years old, so that was 

2 pretty traumatic to raise six kids on her own. So my mom 

3 hasn't -- she done the best that she could. She became a 

4 nurse here in Indianapolis, Eskanazi. Well, back in the 

5 day they called it Wishard, and she worked to make sure she 

6 could take care of me and my five brothers and sisters. 

7 She just wanted to let you know that this hike 

8 increase is going to be a lot on her, and I want you to 

9 think about our senior citizens and our elderly that are on 

10 fixed incomes. Maybe to you guys 15 to $20 is not much, 

11 but to them, it is, and I say that because I work with my 

12 senior citizens at my church, again Friendship Missionary 

13 Baptist Church. I've been able to have a community garden 

14 every year, and I work out in that garden, and I enjoy it, 

15 I love it, but I do that garden for my senior citizens of 

16 the church because I want to make sure that they have 

17 vegetables, that they can you know, for their food, and 

18 I really get a joy out of delivering those vegetables to 

19 them, and these are things that they say to me. Thank you, 

20 Annette. This helps me because this helps with food that 

21 I 1 m not able to get because I have bills that I have to 

22 pay. 

23 So, again, you know, if you think the 10 to $20 

24 is not a lot to them, it is, and that's why I do that 

25 community garden so that I can help; I can give back to the 

FH-C- 13 

Page 15 of 41 



Attachment KL0-4 

1 community in some form or another for our senior citizens. 

2 Again, my mom's a senior citizen. I love her to death, so 

3 I do this for her and for each and every one of them, and I 

4 just would love for you guys· to think about what you' re 

5 doing. I mean, I know things have to be paid for, but 

6 think about, you know, how often you come to the community 

7 asking. I've been sitting here all night listening to 

8 everybody else, and I've loved what everyone else has said, 

9 and they're pretty much on the same level that I'm on. We 

10 just would love if you guys would give back to the 

11 community. 

12 Think about me. I'm giving back to the 

13 community; I put together a community garden. I work in 

14 that garden every summer because, again, I don't do it for 

15 me. I've been blessed to get a good education. My mom 

16 worked to make sure that I went to college, and I'm not 

17 saying that I have any more money than anyone else in here 

18 because I don't, but you know what we do? We budget, and I 

19 would really appreciate it if you would do that, budget the 

20 monies that you have. I mean, if we can do it, I'm sure 

21 each and every one of you up there can do it. 

22 So please think about what you're doing and think 

23 about our senior citizens; think about the residents of 

24 Pike Township, and please think about my mom, Brenda. 

25 (WITNESS ANNETTE JOHNSON EXCUSED) 
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1 MR. REED: Your Honor, the Public calls as its 

2 witness Pastor Shaune Shelby. 

3 

4 SHAUNE SHELBY, a witness appearing on behalf of the Public, 

5 having been first duly sworn, testified as 

6 follows: 

7 

8 DIRECT EXAMINATION, 

9 QUESTIONS BY MR. REED: 

Good evening, sir. 

Good evening. 

10 Q 

11 A 

12 Q 

13 A 

Would you state and spell your last name, sir? 

It's actually Shaune, S-h-a-u-n-e, last name is 

14 Shelby, S-h-e-1-b-y. 

15 Q Thank you, sir. 

16 The floor is yours. 

17 A As agency representatives, your decision should be 

18 viewed as a moral imperative to oppose this new request. 

19 Like I stand opposed like many others have sto.od 

20 before you this evening, I'm actually boots on the ground. 

21 I'm a pastor of a church at 1901 North Harding Street. We 

22 have a food pantry that services on average 30 families a 

23 week of different sizes; some are single households to 

24 families of five. We're trying to provide them with the 

25 basic necessities of life. 
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1 Each and every time, they come back with concerns 

2 of we need to pay bills, how to make the food stretch, and 

3 we try to do it in a dignified manner. We try to treat 

4 them with respect; we seek their input for what they want, 

5 not just giving them what we want to give them but asking 

6 them what types of things do you want, and sometimes it's 

7 simple and sometimes it's great, but we try to do our very 

8 best. 

9 I'm afraid tonight that I think IPL is not giving 

10 their best to their constituents who use their product, to 

11 you who have to regulate them and offer up your advice. 

12 It's time now to help them implement an austerity plan. 

13 Yes, that's a government term that's used for governments 

14 to pass taxes on to people, but I think they can do without 

15 supporting the Indianapolis 500; I think they can cut their 

16 lights off like my people who come to the pantry have to do 

17 sometimes to make ends meet; I think they can do without 

18 some of the extravagances they do to support things in the 

19 community to keep the expenses down low for those who live 

20 in those comm.unities, and so since we service people in 

21 that neighborhood, this is yet another threat to families. 

22 As a pastor, my heart goes out to the single mom; 

23 my heart goes out to the elderly person who suffers with 

24 cancer and lives by himself; my heart goes out to the 

25 person who has no legs who can't even make it to the pantry 
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1 where I get in my car and take him food; my heart goes out 

2 to the senior man who's caring for his wife who's at home, 

3 recently had a stroke, has no idea what he's going to do; 

4 my heart goes out to the grandmother whose son got arrested 

5 because he's trying to do the best he can to provide for 

6 her; my heart goes out to many people in this community, 

7 and I'm asking you: Where's the heart in this increase? 

8 We're continuing in this city to do great things, 

9 and I think IPL can do great things as well. I think if 

10 they were told no, they can figure out how to provide these 

11 services to these communities and to the people who need 

12 power. 

13 Again, property values are on the attack in our 

14 area. We're going through an identification process where 

15 people have lived there their whole lives, they've paid 

16 everything off they could do, and now they're going to lose 

17 their home because now it's valuable to be on the west side 

18 of Indianapolis, and so with this increase, it's going to 

19 speed that up that much more for those folks who have to 

20 abandon their homes and go into an apartment in the hopes 

21 they can make it. 

22 So, yes, the government has done their part; they 

23 got a huge tax break. Yes, they have benefited from that. 

24 I cannot understand and they have not put out any 

25 information to me to raise the argument on why this is 
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1 needed. You've heard many speak tonight on the things they 

2 have not done. You've heard many tonight voice their 

3 concern individually. I'm speaking tonight on a 

4 collective. As a pastor, we don't like to come to these 

5 kind of things. We try to be that mediator of prayer and 

6 hope. We try to be that beacon, that light to say that 

7 these things are not always going to happen. 

8 I ask you to search your souls tonight and think 

9 about those folks when you are making your decision to 

10 allow a company that's making enough money. Enough is 

11 enough to do the things they need to do. This is a moral 

12 imperative, and we need you to move on our behalf and the 

13 people who you represent. 

14 God Bless you, and thank you for your time. 

15 MR. REED: Thank you, sir. 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 (WITNESS SHA.ONE SHELBY EXCUSED) 

FH-C- 18 

Page 20 of 41 



Attachment KL0-4 

1 MR. REED: Your Honor, the Public next calls 

2 Mr. James Reidelbach. 

3 

4 JAMES REIDELBACH, a witness appearing on behalf of the 

5 

6 

7 

Public, having been first duly sworn, 

testified as follows: 

8 DIRECT EXAMINATION, 

9 QUESTION BY MR. F.EED: 

Thank you. 

Good evening, sir. 

Good evening to you. 

10 A 

11 Q 

12 A 

13 

14 possible. 

I'll try to keep my comments as brief as 

It's a beautiful part of our democracy that 

15 people from all socioeconomic groups are able to express 

16 themselves so eloquently. 

17 20 years ago, I was out in -- I'm currently 

18 disabled. I'm over 60. I'm trying to get back into 

19 graduate school to get an MSW, a master's degree in social 

20 work. After getting a second bachelor's degree in social 

21 work in Kansas City, Missouri, I came out, and I was an 

22 energy assistance case worker for Community Action of 

23 Greater Indianapolis. That was 20 years ago. I was able 

24 to deal with people at IPL to help two different 100-year 

25 old -- one was 101 -- women that were living independently 
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1 to keep their power from getting cut off. I don't think 

2 that would happen today. 

3 AES, the multi-national parent company, yes, 

4 paid the -- increased dividends over the last five years 

5 while inflation has remained essentially at zero. The fact 

6 that we have one of the 20 super polluter coal plants in 

7 Petersburg affects me personally. I suffer from asthma and 

8 breathing disorders since I was a child. Indianapolis' air 

9 quality is not consummate with its desired -- desire to be 

10 considered a world class city. 

11 I would like to see more -- yeah, I would like to 

12 see more transparency. The old saying is follow the money, 

13 and the gentleman who spoke about 15 years ago, it's a 

14 different IPL, and I'm on a fixed income; however, I'm 

15 still spry enough to get out there and earn extra money. I 

16 do a lot of volunteer work with people that are disabled, 

17 mostly for mental reasons, and this will affect them very, 

18 very seriously. 

19 

20 look at 

21 benefit 

22 and the 

23 employee 

24 costs. 

25 

I think it's just kind of an abomination when you 

the figures and what 1 s -- what is proposed to 

the few when -- and I'm also a veteran -- the ways 

possibility -- as it was mentioned by one former 

of IPL, there are other ways that they can cut 

I want to thank you all for giving me a moment to 
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1 share. I'd like to see IPL return to its more customer 

2 friendly ways of 20 years ago. You can't even get a hard 

3 copy of your bill on their bricks and mortar site now. 

4 Thank you for giving me this opportunity. 

5 MR. REED: Thank you, sir. 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 (WITNESS JAMES REIDELBACB EXCUSED) 
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1 MR. REED: The Public next calls Mr. Richard 

2 Steiner. 

3 

4 RICHARD STEINER, a witness appearing on behalf of the 

5 

6 

7 

Public, having been first duly sworn, 

testified as follows: 

8 DIRECT EXAMINATION, 

9 QUESTIONS BY MR. REED: 

10 Q Good evening, sir. 

11 A Hello. My name is Richard Steiner. 

12 Q Can you spell your last name for --

S-t-e-i-n-e-r. 

The floor is yours, sir. 

Thank you. 

13 A 

14 Q 

15 A 

16 I am here tonight as a representative of the 

17 Hoosier Electric Vehicle Association. The rate increase 

18 won't affect me at all. I'm well educated, 60-years old, 

19 well financed, but when I was a freshman in high school a 

20 long time ago, my science project was -- I was studying 

21 chlorophyll in the classroom and noticed that if I applied 

22 different metals to the -- as electrode positive and 

23 negative, I would generate electricity with light, and the 

24 judge of the science project said I basically built a solar 

25 panel, so I have been very interested in solar panels. 
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1 In 1971, they were very expensive, maybe 1,000 

2 times per kilowatt hour of the cost of building a coal 

3 plant, but last year the SB 309 Bill essentially was trying 

4 to outlaw me creating my own power unless I had a special 

5 permit, so I went through the process of getting solar 

6 panels on my house. August 16th, they went on line, and 

7 I'm generating enough electricity to power my house, my 

8 electric car, and a second electric car and looking at 

9 getting a third electric car. I've got enough solar panels 

10 I can go off grid if I wanted to. I'm one of the few net 

11 metering customers that Joey Myles mentioned earlier. 

12 This rate increase, as I said, doesn't affect me 

13 other than the fact that my only bill is to be attached to 

14 the grid. It's $12.09 a month for me to be attached to the 

15 grid and use the grid as a battery for my surplus energy to 

16 go on to the grid or come back off the grid when I am not 

17 producing solar energy. I've got two electric cars. I've 

18 got plenty of storage capacity. If I ever have an outage, 

19 I can provide power for my house, and with this rate 

20 increase, I could actually go off the grid if it weren't 

21 for politics as I cannot be a resident of Marion County and 

22 not be attached to the grid if I own a house. I own a 

23 house, and I could be detached from the grid. 

24 This rate increase is forcing more -- better 

25 educated, more well to do people to think about just being 
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1 off the grid and not contributing to this network. 

2 Nobody's mentioned that, but do consider that when in your 

3 deliberations. 

4 Thank you. 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 (WITNESS RICHARD STEINER EXCUSED) 
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1 MR. REED: Are there any other members of the 

2 public who have not yet spoken but who wish to speak? 

3 

4 

5 

I see a hand in the back. 

Sir, would you please come forward? 

6 MIKE SCHLEBECKER, a witness appearing on behalf of the 

7 

8 

9 

Public, having been first duly sworn, 

testified as follows: 

10 DIRECT EXAMINATION, 

11 

12 Q 

13 

QUESTIONS BY MR. REED: 

Good evening, sir. 

Sir, were you here earlier in the evening when 

14 Judge Sparks Drake swore in all of the witnesses who wished 

15 to testify? 

16 A Yes, I was. 

17 Q Sir, did you submit a form and perhaps I either missed 

18 it or didn't call your name? 

19 A No. 

20 Q That's fine, sir. We're going to do this just a tiny 

21 bit slower if you don't mind. 

22 Could you please, sir, state and spell your first 

23 and last name for the record? 

24 A Be happy to. It's Mike, M-i-k-e, Schlebecker, and 

25 that's S-c-h-1-e-b-e-c-k-e-r. 
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1 Q Thank you very much, sir. I appreciate that. 

2 The floor is yours. 

3 A Thank you. 

4 I've been here in Indianapolis and in Marion 

5 County for all of my life. I started working when I was 18 

6 with a paycheck, carried the newspaper many years before 

7 that, and I have been an IPL customer for all of my life, 

8 but I can remember in the last few years that my mother was 

9 alive that she would cry when she would open her utility 

10 bills and wonder how she was going to manage to pay them. 

11 Your rate increases over or I should say IPL's 

12 rate cases over the last ten years have more than met the 

13 need that I would think IPL's had. What bothers me about 

14 the rate increase more is the fact that it's regressive and 

15 adds penalties to anybody. It actually, you know, works 

16 against those who have the least. It's a very regressive 

17 increase. I don't agree with it at all. It works very 

18 hard against the folks that have the least to pay, but what 

19 bothers me more about it is what IPL hasn't done. They 

20 haven't done anything to update. 

21 What they did was built a very nice plant in 

22 Marti~sville so that they can supply power to the grid. It 

23 wasn't capacity that IPL needed. They're not using it to 

24 mothball their power plant down on the Ohio River. They're 

25 using this money that they got from us already to make more 
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1 money. This capacity that they're generating isn't for us; 

2 it's for AES and everybody else to make their billions and 

3 their shareholders to make their millions. 

4 It concerns me that when we hear the people come 

5 up here and talk about their neighbors that IPL's forgotten 

6 about their neighbors. They've forgotten about the people 

7 that they're serving. They have a nice little mission 

8 statement; they like to put it up on billboards, but 

9 they're not following that mission statement. 

10 I'm hoping that you folks who are here to listen 

11 to and weigh equally our concerns again those of the 

12 utility will see the benefit of our concerns and vote no to 

13 this rate increase, especially the way that they've 

14 designed it because this rate increase isn't about those 

15 who are using the capacity that they are generating; it's 

16 about the folks that are using the least of the capacity 

17 that they're generating, and they're taking the most from 

18 them. They're hurting the communities that they're 

19 supposed to be serving, and as a public trust, they're 

20 losing it; they're losing their trust. The public doesn't 

21 have it. 

22 I appreciate you giving me the time to speak. 

23 Thank you. 

24 MR. REED: Thank you, sir. 

2 5 (WI'DJESS MIKE SCHLEBECKER EXCUSED) 
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1 SUE SPICER, a witness appearing on behalf of the Public, 

2 

3 

testified as follows: 

4 DIRECT EXAMINATION, 

5 QUESTIONS BY MR. REED: 

6 A Hello. My name is Sue Spicer, and I turned in a form 

7 that I wanted to both speak and turn in the form. 

8 Q I'm sorry, ma'am. Can I get you to say that again for 

9 me, please? 

10 A My name is Sue Spicer. I did turn in a form saying I 

11 wanted to both speak and put in the written statement. 

12 

13 Q 

My name is spelled S-u-e S-p-i-c-e-r. 

Ma'am, were you here when we swore in all of the 

14 witnesses earlier? 

15 A 

16 Q 

I don't think so. 

Very good. Then I'm going to let the Administrative 

17 Law Judge administer the oath before I have you testify. 

18 A Absolutely. 

19 THE COURT: Would you raise your right hand? 

20 

21 

22 

23 

24 

25 

(OATH DULY ADMINISTERED TO ONE PERSON) 

FH-C- 28 

Page 30 of 41 



Attachment KL0-4 

1 sum SPICER, a witness appearing on behalf of the Public, 

2 

3 

4 

having been first duly sworn, testified as 

follows: 

5 DIRECT EXAMINATION, 

6 

7 A 

8 Q 

9 

10 A 

11 me. 

12 that 

13 gets 

14 us. 

15 

QUESTION BY MR. REED: 

Thank you. Sorry to put that delay in it, folks. 

Thank you, ma'am. 

You may proceed. 

I am here today on behalf of my MST PTSD fiancee and 

She is an Air Force veteran, and we find it repugnant 

shareholders are making increased profits and the CEO 

to make bank, and they're putting their hands out to 

What we hope is that you good folks see the 

16 wisdom in the people who have testified this evening and 

17 throughout the series and outright deny this increase. It 

18 is not what's good and right. IPL could be_doing so many 

19 things with their money, but they're making profits 

20 instead. Don't give them any more of our money to play 

21 with. 

22 

23 

24 

25 

Thank you. 

MR. REED: Thank you, ma'am. 

(WITNESS SUE SPICER EXCUSED) 
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Attachment KL0-4 

1 MR. REED: Are there any other members of the 

2 public who wish to speak this evening? 

3 Your Honor, the record should reflect that no one 

4 has indicated that they have an interest in speaking 

5 tonight. That completes the list of witnesses that I have 

6 been provided with who said they wish to speak this 

7 evening. 

8 THE COURT: Thank you, and thank all of you who 

9 are still here. We appreciate your input, your comments, 

10 and taking the time tonight to come and share those with 

11 the Commission. We recognize that you took this evening 

12 away from your families, and we want to thank you for that. 

13 We also want to extend our special thanks to 

14 Arsenal Technical High School and to its staff for hosting 

15 us tonight. We always appreciate the opportunity to come 

16 into the community to have field hearings, and without the 

17 support of Arsenal Technical High School hosting us, that 

18 was -- I should say that was a big support to us from the 

19 school. 

20 Before we close this evening, Counsel, do you 

21 have exhibits to offer? 

22 MR. REED: I do, Your Honor. 

23 At this point, Your Honor, the Public would offer 

24 into the record Public's Field Hearing Exhibit No. 1. That 

25 will consist of the public field hearing speaking forms 
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Attachment KL0-4 

1 that we have received this evening. 

2 

3 (Reporter marked document for identification as 

4 Public's Exhibit No. FH-1) 

5 

6 THE COURT: Let the record reflect the offering 

7 and the admission of Public's Field Hearing Exhibit No. 1. 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

(PUBLIC'S EXHIBIT NO. FH-1, BEING THE PUBLIC 

FIELD HEARING QUESTIONNAIRES, ADMITTED INTO 

EVIDENCE.) 
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Attachment KL0-4 

1 THE COURT: And with that, this cause is 

2 continued to May 7, 2018 at 6:00 P.M. for the next field 

3 hearing to be held at New Augusta North Middle School in 

4 Indianapolis, Indiana. 

5 Thank you again. 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

(FIELD HEARING ADJOURNED), 

23 (AND CONTINUED TO MAY 7, 2018 AT 6:00 P.M. {EDT) 

24 AT NEW AUGUSTA NORTH MIDDLE SCHOOL, INDIANAPOLIS, 

25 INDIANA, FOR A PUBLIC FIELD HEARING) 
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$20 [21 13/10 13/23 adjust [1] 1/18 available [1) 5/17 
$27.00 [1] 3/1 administer [1] 28/17 average [1) 15/22 
$9.00 f31 2/6 2/10 2/17 ADMINISTERED [1] 28/21 awav r21 9/22 30/12 
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1,000 [1] 23/1 ADMITTED [1] 31/11 baby [1] 7/3 
10 [1] 13/23 advice [11 16/11 bachelor's [1] 19/20 
10.6 [1] 11/6 AES [3] 10/17 20/3 27/2 back [12] 1/4 3/13 3/1510/1913/413/25 
100-year [1] 19/24 affect [5] 8/610/25 20/17 22/18 23/12 14110 1411216/119/18 23/16 25/3 
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13 percent (1) 11/3 afraid [1] 16/9 bad [4] 5/1 7/4 7/13 7/18 
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18 [2] 10/25 26/5 against [3] 11/7 26/16 26/18 basically [1] 22/24 
1901 [1] 15/21 age [1] 3/14 battery [1] 23/15 
1971 f11 23/1 agency [1] 15/17 be [33] 

2 ago[5] 19/1719/23 20/13 21/2 22/20 beacon [1] 18/6 
agree [1] 26/17 beautiful [1] 19/14 

20 [8] 3/16/176/20 7/219/1719/23 20/6 ahead [1] 6/11 became [1] 13/3 
21/2 air [3] 5/8 20/8 29/11 because [17] 2/10 2/11 2/14 sn 7/17 7/21 

20oc11 an alive [1] 26/9 10/1310/2313/1113/1613/2013/2114114 
2018 [3] 1/1321232123 all [19} 2118 3/19 3121 6/10 6/13 7/8 7/20 1411817/5 17/17 27/14 
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23 [1] 1/1 26/5 26/7 26/17 28113 30/8 14115151519/5 2215 22125 2517 2614 26n 
25 [11 3/1 allow (1] 18/10 29/2 30/6 
26th r11 1n almost [1] 2/24 before [61 5/6 7/16 15/20 26/6 28/17 30/20 

3 along [1] 9/21 beg [11 3/11 
already [4] 5/25 7/51119 26125 behalf [12] 1/10 414 9/412/415/418/12 

30 [1] 15/22 also [5] 2/2410/212/17 20/21 30/13 19/4 22/4 25/6 2811 29/1 29/10 
300 [1] 10/14 always [2] 18/7 30/15 being [4] 7/13 7/14 23/25 31/10 
309[11 23/3 am [4J 2/1 22/16 23/16 29/10 believe [1] 2/13 
31.4 percent [1] 11/2 angry {1] 12122 below [1] 10/14 
36r11 1311 Annette [5] 12/212/412/1213/2014125 benefit [3] 5/21 20/21 27/12 

4 another [4) 217 3/16141116/21 benefited [1] 17/23 
any [6] 10/11411717/24 25/129/2030/1 benefits {1] 7/15 

4-H [1] 9/25 anybody [1] 26115 best (4) 13/316/816/1017/5 
42 percent [1] 11/1 anyone [2] 5/1714117 better [2} 6/24 23/24 
-44.5 N!rcent r11 11n anything [3] 6/2110/19 26/20 beyond [1] 10/10 

5 apartment [1] 17/20 big [2] 5/8 30/18 
apparently [1] 5111 bill [4] 2/16 21/3 23/3 23/13 

500 T11 16/15 appearing [10] 1/10 414 9/41214151419/4 billboards [1] 27/8 

6 22/4 25/6 2811 29/1 billions [21 3/10 27/2 
applied [1] 22121 bills [3] 13/2116/2 26/10 

60 [2] 10/619/18 appreciate [6] 3/20 14119 26/1 27/22 30/9 bit {2] 9/19 25/21 
60 percent [1] 6121 30/15 blacks [1] 11/2 
60-years {1] 22118 approaching [1] 10/6 Bless [1] 18114 
6:00 r21 3212 32123 April [1} 1/1 blessed [1] 14115 

8 are[37] bombarded {1] 2/7 
area [2] 12/19 17/14 boots [1] 15/20 

8:25f11 1/2 argument [1] 17/25 both {2] 28n 28111 

A around [1] 8n bothers [2] 26/13 26/19 
arrested [1] 17/4 boy [1] 713 

A-n-n-e-t-t-e [1] 12/13 ArsenaJ [2] 30114 30/17 boys [1] 12125 
abandon [1) 17/20 article [1] 5/6 brag [1] 10/4 
able [8] 211310/310/710/813/1313/21 as [29] 1111 415 7/10 7110 9/5 9/2012/6 break [1] 17/23 
1911519/23 15/115/51511715/1816/2217/918/419/6 breathing [2] 6119 20/8 

abomination [1] 20/19 19/13 19/13 20/22 22/6 22/16 22122 23/12 Brenda (2] 12/2014124 
about [27] 2/8 2/23 3/15 4121 612 6/20 7/5 23/15 23/21 25/8 27/19 28/2 29/2 3113 bricks [1] 21/3 
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14123141241819 20/13 23/25 26/13 26/19 ask [5] 2121 5148/1011/121818 brothers [11 13/6 
2715 27/6 Zl/6 27/14 27/16 asking [5] 4125 10/10 1417 16/5 11n budget [3] 211214118 14119 

Absolutely [11 28118 assistance {1] 19/22 build [1} 517 
accepted [11 1 on Association [1] 22/17 building [31 612 6112 23/2 
according [4] 515 5/6 5/11 5/13 asthma [1] 20/7 built {2] 22124 26/21 
account [2] 81710/4 at [23] 2/3 4121 4/21 8/1 8/5 10/410/19 bum[1] 6/4 
acidification [1} 6/16 10/2411/113/121512117/219/24 20/5 businesses (3) 6/10 6/12 6/12 
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P~ni=> ~i:; nf A.1 



C consummate [1] 20/9 25/2126/1728/15 29/20 
continue [2] 1/510/20 doneJIW/~~(!11~ 18/2 

call [1] 25/18 continued [3] 11/10 32/2 32/23 26/1 
called [1] 13/5 continuing [1] 17/8 doubled [1] 2/24 
calls [8) 1n 211 411 9/112/115/119/1 contributing [2] 6/17 2411 down [5) 6/412/2312/24 16/19 26/24 
22/1 conversation [2] 6/1 6/9 dozen [1] 4121 
came [1] 19/21 cook [1] 5/15 Drake [1] 25/14 
can (27] 1/20 4114 5/14 5/15 6/23 7/15 copy [1] 21/3 drawing [1] 6/4 
10/1411/1213/1713/2513/251412014121 corporate [2] 5/22 8/5 duly [10] 1/11 415 9/512/515/519/5 22/5 
16/1416/1516/17 17/517/917/10 17/21 cost [1] 23/2 25/7 28/21 29/2 
20/23 22/12 23/10 23/19 26/8 26/22 28/8 costs [1] 20/24 Dunivan [3] 9/2 9/411/25 

can't [3] 11/1116/25 21/2 could [13] 7/23 8/5 9/12 9/16 9/23 10/11 dvnamics r11 7/12 
cancer [1] 16/24 13/313/6 17/16 23/20 23/23 25/22 29/18 E cannot [2] 17/24 23/21 Councilman [1] 2/1 
capacity [5] 23/18 26/23 27/1 27/15 27/16 Counsel [2] 1/5 30/20 E-v-a-n-s [1] 1/22 
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cause (1] 32/1 customers [1] 23/11 efficient [1] 5/8 
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Claire [1] sn delivering [1] 13/18 entities (11 3/12 
class [1] 20/10 democracy [1] 19/14 environment [1] 6/13 
classroom [1] 22/21 deny [21 2/22 29/17 equally [11 27/11 
clean [1] 7/19 designed [1] 27/14 Eskanazi [1] 13/4 
climate [21 5/25 6/16 desire [1] 20/9 especially [2) 6/16 27/13 
close [2] 5/8 30/20 desired [1] 20/9 essentially [2] 20/5 23/3 
closer [1] 3/7 destructive [1] 6/3 Evans [4) 1181/10 2/2 3/25 
coal [6] 5/9 7/18 7119 11/10 20/6 23/2 detached [1] 23/23 even [10] 3n 3/12 3/14 6/1 6/8 6/12 10/9 
code [2] 5/13 5/18 devastating [1] 5/25 10/2416/25 21/2 
collective [1] 18/4 did [3] 25/17 26/21 28/10 evening [24) 1/8 1/16 1/17 2/3 4110 4111 
college [1] 14/16 didn't [31 10/112/22 25/18 9/109/1112/1012/1115/10 15/1115/20 
color [1] 11/8 died [1] 13/1 1911119/12 22/10 25/12 25/13 29/16 30/2 
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coming [1] 315 dignified [1] 16/3 every [7] 10/12 10/18 13/14 141314114 
comments [2] 19/13 30/9 DIRECT [10] 1/14418 9/812/815/819/8 1412116/1 
Commission [2] 1125 30/11 22/8 25/10 28/4 29/5 everybody [3] 8/6 1418 27/2 
communities [3] 16/2017/11 27/18 directly [1] 5/21 everyone [3) 7/16 8/11418 
community [15) 2/19 4123 12/1412/17 dirty [2] 6/10 7/24 everything [3] 2/410/1417/16 
13/1313/2514111416141111411314113 disabled [2] 19/18 20/16 EVIDENCE [1] 31/12 
16/1917/619/22 30/16 discriminating [11 11/7 EXAMINATION [10] 1/14 418 9/812/815/8 

company [6] 3/9 3/10 5n 10/17 18/10 20/3 disorders 11] 20/8 19/8 22/8 25/10 2814 29/5 
complaining [2] 2/10 2/11 disproportionately [1] 10/24 Excellent l11 4117 
completes [1] 30/5 district [1] 2/5 EXCUSED {9] 3/25 8125 11/2514125 18125 
concern [11 18/3 districts [11 2/20 21/25 24125 27/25 29/25 
concerns [4] 16/1 27/4 27/11 27/12 dividends [2] 10/18 20/4 executive {1] 4/22 
conditions(1] 2/14 do[34) Exhibit [41 30/24 3114 31n 31110 
conferences [1] 9/24 document [1] 3113 exhibits [1] 30/21 
consider {4] 3/9 3/11 3/12 2412 does [1] 5/18 expenses [1] 16/19 
consideration [1] 3/8 doesn't [5] 3/2 3/14 6/21 23/12 27/20 expensive [1] 23/1 
considered [1] 20/10 doing [5] 6/9 10/141415 14122 29/18 explanation [1] 5/6 
consist [1) 30/25 don't {18] 3/12 3/19 6/3 6/6 6/21 8/1 8/2 express [11 19/15 
constituents 11] 16/10 10/16 10/2311/8141141411818/4 20/1 extend [1] 30/13 

P::ini=> 1R nf A.1 -



E 23120 homework [11 9125 
God [1) 18/14 ~=ml\fffie;9J, ~Ri1 30/3 extra [1] 20/15 God's [1] 11/11 

extract [1] 6/3 goes [6) 16/2216/2316/2417/117/417l6 30122 30/23 
ev+.....,..,.,ances m 16118 going [19] 2/6 2111 2115 2115 3/13 3/15 Hoosier [1] 22/17 

F 3/19 9/25 9l2510/2413/817/317/1417/16 hope [2J 18/6 29/15 
17/1818/7 25/20 26/10 28/16 hopes [1] 17/20 

fact (5) 3/12 6/8 20/5 23/13 26/14 good [20] 1/161/17 4110 4/114/129/10 hoping [1] 27/10 
families [4] 15/2215/2416/21 30/12 9/11 9/2312/10121111411515/1015/11 horrible [1] 7/5 
family [1] 9/20 19/1119/12 22/10 25/12 28/16 29/15 29/18 hosting [3] 12112 30/14 30/17 
fancy [1] 10/8 got [8] 8/4 9/2517/4 17/23 23/9 23/17 hot[1] 5/15 
fear [1J 6/22 23118 26125 hour [1} 23/2 
felt [1} 9/23 government [3] 3/1216/1317/22 hours [11 10/13 
few [4] 10/12 20/21 23/10 2618 governments [1] 16113 house [7] 5/15 5/18 23/6 23/7 23119 23122 
FH [2] 31/4 31/10 graduate [1] 19/19 23/23 
FH-1 [2] 31/4 31/10 grandmother [1] 17/4 household [3] 11/3 11/411/5 
fiancee [1] 29/10 great [5] 4117 4119 16/7 17/8 17/9 households [3] 211511/615/23 
field [8] 30/16 30/24 30/25 31" 31/11 3212 Greater [1] 19/23 how[5] 11/1114/616/217/1026/10 
32/2132/25 greed {1] 11113 however [2] 10/11 20/14 

fighting [1] 12116 grid [11} 23/10 23/14 23115 23115 23116 huge [1] 17123 
figure [21 10/1117/10 23/16 23/20 23122 23/23 2411 26/22 ht,rti,.;n-f11 27/18 
figures [1] 20/20 grocery [1] 2/16 I financed [1] 22/19 ground {2] 61415/20 
find [1] 29/11 group 11] 4124 I'd [1] 21/1 
fine [4) 4113 5/14 7/3 25/20 groups [2] 12/1419/15 I'll [3) 7/4 10/919/13 
first [14] 1/11 4/5 5/4 5/4 612 616 9/512/5 grow[1] 7/3 l'm[34] 
15/519/5 22/5 25/7 25/22 29/2 ,....,.. t.t'i 1?1?213/1014/414110 I've [10] 8/410/713/1314/7141814/15 

five [4] 10/1713/615/24 20/4 H 23/9 23/17 23117 2614 
fixed [2) 13/10 20/14 idea [1) 17/3 
floor [5] 1/24 4118 15/16 22/14 26/2 had IBJ 21113/3 3116 9/2112/2317/3 23/4 Ideas [1] 8/4 
folks [10] 2/5 218 3/617/1918/9 26/18 26113 identification [2] 17/14 31/3 
27/10 27/16 29/7 29/15 hand (2] 25/3 28119 if [21] 6/6 6114 6121 6121 7/19 7/24 8/4 

follow [1] 20/12 hands [1] 29/13 9/1610/1512/2313/23 14/10 14/1914/20 
following [11 2719 handsome [1] 7/3 17/9 22121 23/10 23118 23/20 23/22 25/21 
follows [10] 1/12 416 9/612/615/619/6 happen [3] 3/1418/7 20/2 impact [1] 2/18 
2216 25/8 2812 29/3 happy [1] 25/24 imperative [2] 15/1818/12 

food (5J 13/17 13/20 15/2216/2 17/1 hard [2] 21/2 26/18 implement [1] 16/12 
force [2] 6/7 29/11 Harding (1] 15/21 important [11 7/7 
forcing (1] 23/24 halm [1] 5/1 in [83] 
forget [1] 8/1 has [9] 3/8 3/16 10/1814/81612517/3 include [1] 3/2 
forgotten {2] 27/5 27/6 17/2220/5 30/4 including [2] 5/1 6125 
form [5] 14/1 25117 28/6 28/7 28/10 hasn't {2] 13/3 26/19 income [3] 7/8 9/22 20/14 
former [1] 20/22 Haughville [1] 12/19 incomes [11 13/10 
forms [1] 30/25 have[51] increase [251 2/6 2/9 2110 2/17 2/22 'M2 
forward [21 7/2 25/4 haven't [1] 26/20 3/15 5/45/2010/1010/2311/811/1213/8 
fossil [2] 6/1610/22 having [12] 1/114/5 6/16/8 7/19/512/5 17/717/18 22117 23112 23/20 23/24 26114 
found [1] 216 15/519/5 22/5 25/7 29/2 26/17 27/13 27/14 29/17 
four [11 11/3 he[1] 1715 increased (3) 10/18 20/4 29/12 
flee [1] 6/15 he's {2] 17/317/5 increases (3) 3/5 3/16 26111 
freedom [1] 5/12 hear (2] 1/20 27/4 increasing [1] 3/13 
freshman [1] 22119 heard [4J 2/4 2/9 18/1 18/2 independently [1] 19/25 
:.:.. • ...:,, [1] 21/2 hearing [8] 6/25 30/24 30/25 31n 31111 Indiana [3] 1/1 32/4 32/25 
friends [1] 4123 32/3 32/21 32/25 Indianapolis [15] 1/1 2/1 2/3 2/20 2/25 
Friendship [2] 12/1813/12 hearings [1] 30/16 5/2310/2511/513/4 16/1517/18 19/23 
fuels [2] 611710/22 heart [7J 161221612316/2417/117/417/6 26/4 32/4 32/24 
fundinn r11 3/18 17/7 Indianapolis' [1] 20/8 

G heat (1) 5/15 indicated [1] 30/4 
held [1) 32/3 individually [1] 18/3 

garden [6] 13/1313/1413/15 13/2514/13 Hello [2] 22/11 28/6 individuals [1] 7/12 
1-4114 help (3) 13/2516/1219/24 lndy[1J 5.t6 

gas (5) 3/4 5/8 6/2 6/3 7/18 helps [4J 8/5 9/17 13/20 13/20 inflation [1] 20/5 
generate [3] Sf14 5115 22123 her [8] 12/2412/25131213/814/2 14/3 infonnation [1] 17/25 
generating 15] 7/10 23/127/1 27/15 27/17 17/62619 infrastructure 11) 615 
gentleman [1] 20/13 here [17) 2/21 2/2112113 12/1512/17 input [2] 1614 30/9 
get [14) 216 3/12 3/14 7/10 7/1613/18 12/20 13/414/7 14117 22116 25113 26/4 instead [1] 29/20 
13/2114/1517/119/18 19/19 20/15 2112 27/5 27/10 28/13 29110 30/9 interest [1] 30/4 
28/8 high (3) 22/19 30/14 30/17 interested [1) 22/25 

gels [1] 29/13 hike (3) 7/7 7/17 13/7 into [9] 1/19 3/8 6/22 7/3 17/20 19/18 
getting [5J 2/10 19/20 20/1 23/5 23/9 him [2J 7/517/1 30/16 30/24 31/11 
girfs [11 13/1 himself [1] 16/24 invested [1) 10/19 
give 151 9/19 13/2514/10 1615 29/20 his[1] 1712 investments [2] 5/20 7/24 
giving 17] 41191411216/516/9 20/25 21/4 Hispanics [1] 11/1 invite [1] 7/21 
27/22 home (2] 171217/17 IPL [22] 3/2 3/16 4121 4124 5/12 6/9 6/25 
globe [1] 611 homebody [1] 10/9 7/137/197/2410/1010/1516/917/919/24 
go [7J 3115 5/211018 17/20 23/10 23/16 homes (41 2/14 &110 7/10 17/20 20/14 20/23 21/1 '1.6/7 26119 26/23 29/18 
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I long [1] 22/20 mostly [1] 20/17 
look [2] 7/2 20/20 =~twftot~0-4 IPL's [4) 5/20 26/1126/1327/5 looked [1] 11/1 

is [55) looking [2) 10/24 23/8 move [1] 18/12 
isn't [2] 27/1 27/14 lose [1] 17/16 moving [1] 7/10 
it [41] losing [2] 27/20 27/20 MR [11] 1/15 419 9/912/915/919/9 22/1 
it's [23) 5/15/22 6/3 7/4 7/13 711610/4 lot [3] 13/813/24 20/16 22/9 25/11 28/5 29/6 
11/1215/1316/616/716/1217/1717/18 love [4] 13/151412141414110 Mr. [2] 1/8 19/2 
19/14 20/13 20/19 23/14 25/24 26/14 26/16 loved [1] 1418 Mr. James [1] 19/2 
27/227/15 low r31 at?? at?., 16/19 Mr. Jared [1] 1/8 
its [61 1/7 12/115/1 20/9 21/1 30/14 M Ms [1] 12/2 
i._1,m s125 Ms. [1] 9/1 

J M-i-k-e [1] 25/24 Ms. Karen [1] 9/1 
ma'am [7] 9/119/1512/1028/8 28/13 29/8 MST [11 29/10 

J-o-h-n-s-o-n [1] 12/13 29/23 MSW[1] 19/19 
James [3] 19/219/4 21/25 made {1] 5/16 much [6] 3/206/2313/10141917/19 26/1 
Jared [4] 1/81/10 2/2 3/25 make [18] 6/6 6/24 7/24 812 8/6 8/8 9/21 multi [1] 20/3 
jeans [1] 6/14 13/513/1614116 16/216/1716/2517/21 multi-national [1] 20/3 
Job [1] 9/22 26/25 27/2 27/3 29/13 multiple [1] 3/16 
Joey [1] 23/11 making (9] 4125 7/217/229/2411/918/9 my (53] 
Johnson [4] 12/212/412/1314125 18/1D 29/12 29/19 Mvles r11 "~'11 
joy [1] 13/18 man [2] 7/417/2 N udge [3] 22124 25/14 28/17 manage [1] 26/10 
just [21] 3/1 3/6 4124 5/13 5/14 5/22 7/8 manner [1) 16/3 name [14] 1/21 4114 9/12 11/1112/12 
7/228/79/1610/2010/2211/1111/1213/7 many [7] 7/1015/19 17/618/118/2 2616 15/12 15/13 22/11 22/12 25/18 25/23 28/6 
141414110 16/5 20/19 23/25 25/20 29/18 28/1028/12 

K Marion [2] 23/21 2614 national [1] 20/3 
marked [1] 31/3 natural [5] 5/8 6/2 6/3 7/18 7/18 

Kansas [1] 19/21 Martinsville [1] 26/22 Nature [11 6/7 
Karen [3] 9/1 9/411/25 master's [1] 19/19 near [1] 12/19 
keep [5] 3/13 3/13 16/19 19/13 20/1 materials [1] 5/17 necessities [1] 15/25 
kids [1] 13/2 matter [1] 6/14 need [13] 1/18 1/19 3/17 6/3 6/4 7/911/8 
killed [1] 6/18 may [3] 29/9 32/2 32/23 11/1316/217/1118/1118/12 26/13 
kilowatt [2) 10/13 23/2 maybe [3] 10/1213/10 23/1 needed [3] 10/1518/1 26/23 
kind [4] 8/8 8/9 18/5 20/19 me [26] 1/20 2/13 41144119 5/10 9/19 negative [1] 22/23 
know [13] 4121 9/2310/510/2110/24 12/2113/6 13/19 13/20 141121411517/25 neighborhood [1] 16/21 
12/2213/713/1713/231415141614118 20/7 20/25 21/4 22/18 23/4 23/12 23/14 neighbors [2] 27/5 27/6 
26115 26/13 26/19 27/4 27/22 28/9 29111 net [1] 23/10 

L mean [.q 2/15 2/18141514120 network [1] 2411 
means [5] 3/18 6/9 6/11 7/20 10/10 new [3] 15/18 32/3 32/24 

lack[1] 7/9 meant {1] 10/2 newspaper (1) 26/6 
large [1] 2/18 mediator (11 18/5 next[&] 3/54119/119/122/1 32/2 
last 112] 1/21 4114 9/1210/1715/12 15/13 meet [1] 16/17 nice [2J 2&121 21n 
20/4 22/12 23/3 25/23 2618 26112 meets [1] 9/25 night [1] 1417 
late [1] 7/16 members [3] 4123 25/1 30/1 nights [1] 10/12 
laugh [1] 10/5 mental [1] 20/17 no [14] 6/14 6/1510/2311/1316/2517/3 
Law [1] 28/17 mentioned [3) 20/22 23/11 2412 17/10 25/19 27/12 30/3 30/24 31/4 31/7 
leads [1] 5/10 mere[1] 7/8 31/10 
least [3] 26116 26118 27/16 met [2] 2/8 26/12 Nobody's [11 2412 
Leave [1] 6/4 metals (11 22122 normal (1) 9/17 
led [2] 11/611/6 metering [1] 23/11 North [3] 15121 32/3 32/24 
left [1] 1/18 microphone [1] 1/18 not [31] 2/10 2/21 2/21 3/6 3/15 4124 5/18 
legs [11 16/25 Middle [2) 32/3 32/24 5/22 6/117/22 8/710/310/1912/2113/10 
less(1J 6/5 MIKE [3] 25/6 25/24 27/25 13/2113/241411616/516/917/2418/2 
let [4} 911913/7 28/16 31/6 millions [1) 27/3 18/7 20/9 23/16 23/22 2411 25/2 26/23 27/9 
level [4) 4122 4122 8/5 1419 mind [1] 25/21 29/18 
levels (2) 6/20 7/8 missed [1] 25/17 nother [1] 2/16 
life [6] 2/12 8/412/25 15/25 26/5 26/7 mission [2] 'Zin 2719 nothing [2] 6/910/4 
light [2] 1816 22/23 Missionary 12] 12/18 13/12 noticed [1] 22/21 
lights (1) 16/16 Missouri [1] 19/21 now [11] 5118 5119 6/18 6/19 6/2310/6 
like (12] 513 7/18 10/1312/2115/19 15119 mistakes [1] 8/3 10/1416/1217/1617/17 21/3 
16/1618/4 20/112011121/1 27/8 mom [41 13/21'41151412416122 nwse'1113/4 

likely (1) 11/4 morn's [1] 1412 0 line [2] 4122 23/6 moment [1] 20/25 
list [1] 30/5 money (12] 8/310/16 10/2211/914117 oath (2) 28/17 28121 
listen [1] 27/10 18/10 20/12 20/15 26/25 'Zl/1 29119 29/20 ocean [1] 6/16 
listening (2) 3/20 1417 monies [1] 14120 oceanic (1] 6/18 
littte [3] 9/1& 9119 21n monopoly [1] 5/22 off [7] 16/16 17/16 2011 23/10 23/16 23/20 
live [3J 3/1711/416/19 month [6] 2/17 311 316 10l1210l14 23/14 2411 
frved [2J 10/517115 moral [2J 1511818111 offer (3] 16/11 30/21 30/23 
Ives [3J 5'18 16/2417/15 more [18] 2/243/13/6 3/7 9/1611/314117 offering [1] 31/6 
living [1] 19/25 17119 20/1120/1221/123/2423/2526/12 often [1] 1416 
located (1] 12118 26/14 26119 26/25 29/20 Ohio {1] 26/24 
logical {1] 5f9 mortar [11 21/3 olray [3] 519 9/1810/9 
logo [1] 4124 most [2] 10/4 27117 old [5] 10/6 13/119/25 20/12 22118 
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0 25/4 25/22 28/9 regressive [2] 26/14 26/16 
plenty [11 23/18 ~~~il~~i2)~~~ oldest [1] 2/19 point [2] 2/3 30/23 

oligarchy [1) 5/22 poison [1] 11/9 relay [1] 2/5 
on [40] policies [1] 7/13 remained [1] 20/5 
once [1] 2/17 politics [1] 23/21 remember [1] 26/8 
one [14] 1/19 2/4 2/19 3/14 3/16 6/151413 polluter [1] 20/6 renewable [1] 10/20 
1412119/25 20/6 20/22 23/10 28/21 30/3 poor [2] 8/2 10/25 rep [1] 5/7 

only [3] 2/22 5/18 23/13 portion [2] 2/5 2/19 Reporter [1] 31/3 
open [1] 26/9 positive [1] 22/22 represent [4] 2/212/1712/2018/13 
opportunity [4] 12/1112/23 21/4 30/15 possibility [1] 20/22 representative [1] 22/16 
oppose [3] 7/17 7/1715/18 possible [2] 7/1019/14 representatives [1] 15/17 
opposed [1] 15/19 poverty [41 2/2311/111/411/5 representing [1] 12/14 
or [11) 2/12 2/21 2/24 3/5 6/14 8/310/12 power[8] 7/1117/1220/123/423/723/19 repugnant [1] 29/11 
141123/1625/18 26/11 26/22 26/24 request [1] 15/18 
other [5] 5/1 20/23 23/13 25/1 30/1 prayer [1] 18/5 research [2] 5/11 5/13 
others [1] 15/19 preparing [1J 6/11 resident [2] 12/15 23/21 
our [18) 2/23 6/5 6/19 6/20 8/710/2213/9 pretty [3] 10/213/21419 residents [2] 12/1614123 
13/91411 1412316/7 17/1318/1219/14 probably [2] 2/410/11 respect [1] 16/4 
27/11 27/12 29/20 30/13 problem [1] 7/14 retirement [2] 10/3 10/7 

ourselves [1] 7/6 proceed [1] 29/9 retrofit [2] 7/15 8/4 
out [19] 2/6 2/12 2/12 5/16 10/11 13/14 process [2] 17/14 23/5 return [11 21/1 
13/1816/2216/2316/2417/117/417/6 produce [1] 6/19 Richard [4] 22/1 22/4 22/11 24125 
17/1017/2419/1719/2120/1529/13 producing [1} 23/17 richer [1] 7/23 
outage [11 23/18 product [1] 16/10 ridiculous [1] 7/12 
outdated [1) 5/9 profitable [2] 3/9 3/10 right (4) 6/19 6/23 28/19 29/18 
outlaw [1] 23/4 profits [2] 29/12 29/19 risk [1] 8/1 
outright [11 29/17 project [2] 22/20 22/24 River [11 26/24 
over [7] 3/15 7/1210/17 19/18 20/4 26/11 property [1] 17/13 road [1] 6/11 
26/12 proposed [1] 20/20 room r11 6/15 

own [6) 5/15 7/1113/2 23/4 23/22 23/22 proud [1] 10/2 s ovvnen r21 6/19 6/20 provide [4] 15/2417/517/10 23/19 

p provided [1] 30/6 S-c-h-1-e-b-e-c-k-e-r [1] 25/25 
PTSD [1] 29/10 S-h-a-u-n-e [1] 15/13 

P.M [3] 1/2 32/2 32/23 public [25) 1/71/10 411 414 9/1 9/412/1 S-h-e-1-b-y [1] 15/14 
paid [3] 141517/15 20/4 12/515/115/419/119/5 22/1 22/5 25/2 S-p-i-c-e-r [1] 28/12 
paid the [1] 20/4 25/7 27/19 27/20 28/1 29/1 30/2 30/23 S-t-e-i-n-e-r [1] 22/13 
pair [11 6/14 30/25 31/10 32/25 S-u-e [1] 28112 
panel (1] 22125 Public's [4] 30/24 31/4 31/7 31/10 said [41 1418 22124 23/12 30/6 
panels [3] 22/25 23/6 23/9 put [5] 14113 17/24 27/8 28/11 29/7 same [2] 10/191419 
pantry [3] 15/2216/1616125 outtinn f21 7/25 29/13 save [1] 10/3 
parent [10] 3/10 9/20 9/23 9/2410/1711/3 Q saw[1] 2/9 
11/411/511/6 20/3 say [10) 3119 5/1912/1412/2213/11 

parent/teacher [1] 9/24 quality [21 8/4 20/9 13/1918/6 26/11 28/8 30/18 
part [5] 6/13 7/14 711417/2219/14 question [51 5/10 5/2412/919/9 29/6 saying [3) 14117 20/12 28110 
pass [1] 16/14 QUESTIONNAIRES [1] 31/11 S8[1] 23/3 
past [2] 2/24 3/17 questions [10] 1/154194125 5/3 8/9 9/9 scare {1] 6/21 
pastor [4] 15/215/2116/2218/4 15/9 22/9 25/11 28/5 scenario (1] 7/21 
pattern [1] 5/1 auotes f11 5/8 SCHLEBECKER [3] 25/6 25/24 27125 
pay [8] 2/13 5/20 8/2 8/313/2216/2 26/10 R school {7] 19/19 22119 30/14 30/17 30/19 
26/18 32/3 32124 

paycheck [1] 26/6 R-a-n-a-1-1-i [1] 4116 science {2] 22/20 22/24 
paying [1] 3/6 raise [51 7/2010/113/217/25 28/19 search [11 18/8 
penalties [1] 26/15 raised [1] 9/20 second [3] 5/10 19/20 23/8 
people [29] 2/9 2/112/132/23 3/11 4121 Ranalfi {3} 412 4/4 8/25 see [GJ .20/1120112 21/125/327/1229/15 
4/24 5/1 6/23 7/7 8/1 8/2 10/510/25 11/8 rate [21] 2/22 2/23 3/16 5/4 5/19 7/7 7/17 Seeing [1] 7/3 
16/1416/1616/2017/617/1117/1518/13 10/1010/2311/111/811/12 22/17 23/12 seek [1] 16/4 
19/15 19/24 20/16 23/25 27/4 27/6 29/16 23/19 23/242611126/12 26/1427/13 27/14 senior (9] 2/201212413/913/1213/15 

per[1] 23/2 rates [1] 7/20 14/114/2 14123 17/2 
percent [8] 6/2110/2511/111/211/211/3 real 121 7/9 7/21 series c11 29111 
111611n really [4] 10/1510/2213/1814119 seriously [1] 20/18 

perhaps [1] 25/17 reasons [1] 20/17 service [11 16120 
permit [1] 23/5 received [1] 31/1 services [2] 15/22 17/11 
person [4] 12/20 16/23 16/25 28/21 recently [3] 2/5 3/3 17/3 serving [2] 27/727/19 
personal [1] 9/19 recognize [1] 30/11 share [2] 21/1 30/10 
personally [1] 20/7 record [7} 1/4 1/21 9/13 25/23 30/3 30/24 shareholder [1] 10/18 
Petersburg [2] 10/21 20/7 3116 shareholders [4} 5/21 7/22 27/3 29/12 
phone [11 2/7 recycled {1] 5/16 Shaune {4] 15/215/415/1318/25 
Pike [4] 12/1412/1512/1614124 reduce [1] 6/10 she [15] 12/211212212/2212/231311 
place [4] 5/5 6/2 6/6 6/24 reduced {11 6/20 13/313/313/3 13/513/513/7 2619 26/9 
plan [11 16/12 REED [10) 1/15 419 9/9 12/9 15/919/9 26/1029/11 
plant [4] 10/21 23/3 26/21 26/24 22/9 25111 28/5 29/6 she's [4] 12/2112/2112/2412/24 
plants [41 5/8 5/9 6/2 20/6 reflect {2] 30/3 31/6 Shelby [4] 15/2 15/415/1418/25 
p(ay [11 29/20 reflection [1] 718 should 17] 6/22 6122 7/115/17 26/11 30/3 
please [9] 1/51/214115911314/2214124 regenerative [1) 7/19 30/18 
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s studying [1] 22/20 threat [1) 16121 
submit [1] 25/17 !~~:Jl~~~Wsfj~J3~a sic [1] 6/17 SUE [5] 28/1 28/6 28110 29/1 29/25 

side [4] 1/18 2/212/19 17/17 suffer [11 20/7 throughout [1] 29/17 
simple [3] 5/16 7/1116/7 suffers [1} 16/23 time [11] 3/20 4120 5124 7/1310/1916/1 
since [2] 16120 20/8 suit [1] 6/14 1611218/14 22/20 27/22 30110 
sincerity [1] 2/18 summer [1] 14114 times [2] 11/3 23/2 
single [6] 9/20 1011811/3111615/23 Sunday [1J 10/1 tiny [1] 25/20 
16122 super [1] 20/6 today [3] 2/21 20/2 29/10 

sir [24] 1/161/231/25 3/22 4110 4117 8/12 supply [1] 26/22 today's [1} 3/14 
9/1415/10 15/1215/151811519/11 21/5 support [4) 10/20 16/18 30/17 30/18 together [1] 14113 
22/10 22/14 25/4 25/12 25/13 25/17 25/20 supporting (11 16/15 told [2] 2/13 17/10 
25/22 26/1 27/24 supposed [2] 5/12 27/19 tonight [10] 12/121619 18/118/218/3 

sisters [1] 13/6 sure [7] 2/3 4116 9/2413/513/16 14116 1818 22/16 30/5 30/10 30/15 
sit (1] 10/12 14/20 tons [1] 814 
site [1] 21/3 surplus [11 23/15 too [31 3/20 7/16 7123 
sitting (1) 1417 swim [1] 9/25 took [3] 9/21 9/22 30/11 
six [2] 12/2513/2 swore [2] 25/14 28/13 tools [11 5/16 
sizes [1] 15/23 sworn [9] 1/11 415 9/512/515/51915 22/5 tough [1] 6111 
slower [1] 25/21 25/7 29/2 Township [4] 12/1512/1512/16 14124 
slowly [1] 9/17 svstems m 6/18 transparency [1] 20/12 
small [1] 10/4 T traumatic (1) 13/2 
so (30] 2/4 2/212/243/11 3119 5/3 6/23 treat [1] 16/3 
7/24 8/1 9/23 10/2 10/1411/7 12/15 12/23 take [5] 2/12 3/20 10/7 13/6 17/1 trips [1] 10/8 
131113/213/23 13/25141214/2216120 taken [1] 3/8 trust (2] 27/19 27/20 
17/18 17/2219/16 22125 23/5 26/22 28/15 taking [3] 3/1 27/17 30/10 truth [1] 7/5 
29/18 talk [2] 218 27 /5 try [6] 16/316/3 16/718/518/619/13 

social [3] 7/1219/1919/20 tax [2] 3/1417/23 trying [4] 15/2417/519/18 23/3 
socioeconomic [1] 19/15 taxes [2] 3113 16/14 turn [2] 28/7 28/10 
solar [5] 22/24 22/25 2315 2319 23/17 taxpayers [1] 3113 turned [2] 5/14 28/6 
solution (1] 7/15 teacher [1] 9/24 two[5] 3/511/411/519/2423/17 
some [6] 3/7 5/16 9/21141115/2316/18 Technical [2] 30/14 30/17 two-parent [2] 11/411/5 
something [21 2/1210/13 technologies [3] 7/11 7/18 7/20 tu ....... m 16/6 
sometimes [3} 16/6 16/7 16/17 technology [1} 5/17 u son [11 17/4 tell [2J 7/4 11/13 
soon {1] 7/4 ten [1} 26/12 understand [3] 10/23 11/1117/24 
sorry [2] 28/8 29/7 term [1] 16/13 unless [11 23/4 
souls [11 18/8 testified [11] 1/114/59/512/615/519/6 unmitigated [11 11/12 
sounds [2] 4117 519 22/6 25/8 28/2 29/2 29/16 up [7] 5/14 7/3141211611117/19 27/5 
sources [11 10/20 testify [21 25115 28117 27/8 
south [1] 10/8 than (7] 2/24 3/8 9/1711/414/17 23113 update [1] 26/20 
southwest (1) 2/2 26/12 updating [1] 615 
Sparks [1] 25/14 thank [37] urge (11 2/22 
speak [10] 1/19 4120 9/1618/1 25/2 27/22 thanks [2] 12/12 30/13 urgency [1] 719 
28/7 28111 30/2 30/6 that[136] us [11] 3/21 6/7 8/7 11/10 12/25 26/25 

speaking [3] 18/3 30/4 30/25 that's [14] 1/19 3/19 4113 5/21 6/17 6/25 27/129/1430/15 30/17 30/18 
special [2] 2314 30/13 7125 10/9 13/2416/1316/13 18/10 25/20 use [7] 6/5 6/10 7/17 7/1911/10 16/10 
speed [1] 17/19 25/25 23115 
spell [6) 11214/14 9/1215/12 22/12 25/22 their[36J used [11 16/13 
spelled [1] 28/12 them [17] 2/1411/1313/1113/19 13/24 using (6) 5/16 7/1126/2326/25 27115 
spending [1] 10/22 141315/24 16/416/516/5 16161611116/12 27/16 
SPfCER [5] 28/1 28/6 28/10 29/1 29/25 20/17 26/10 27/18 29/20 utilities (1] 3/7 
spoke [1] 20/13 themselves [2) 5/219116 utilitv f31 2/7 26/9 27/12 
spoken [1] 25/2 then {2J 7/20 28116 V sponsored[1] 5/22 there [7] 10/11412117/15 20/15 20/23 
spry (1] 20/15 2511 30/1 valuable [1] 17/17 
staff [1] 30/14 There's [1] 6/23 values [11 17/13 
stand [3] 21212/2115/19 these {6) 3/1113119 17/1017/1118/418/7 vegetables [2] 13/1713/18 
standard [1] 5/18 they [44] Vehicle [1] 22/17 
Star's [1] 5/6 they're [18] 4122 412511171419 17/16 very r111 101a 16/1 20111 ;ot1s 22125 2311 
start [1] 7/14 26123 26124 27/1 27/7 X119 27/17 27117 26/1 26/16 26/17 26/21 28116 
started [2] 7/16 2615 27/18 27/18 27/19 27/20 29/13 29/19 veteran 121 20/21 29/11 
state [2) 15/12 25/22 they've [3] 17/15 27/6 27113 viewed [1] 15/18 
statement [31 27/8 27/9 28/11 thing [1] 2/4 voice [1] 18/2 
Steiner [4] 22/2 22/4 22/11 24125 things [111 13119 14151616 16/18 17/8 volunteer [1] 20/16 
stepped [11 9/22 17/918/118/518/7 18/11 29/19 vote f11 27/12 
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Indiana Utility Regulatory Commission Public Field Hearing 

Qf J: f.{~ lATudi~napolis Power & Light Co; (IPL) Rate Case 

E::J~i .... ...1 f TS Cause Number 45029 

0 
~~?~ .. 

If you would like to comment for the record in this case you must complete this form. 
Testimony is welcome whether it is oral and/or written. (Both carry equal consideration.) 

IURC 
PUBLI 'S 

NAME:__(~~~~pq~~p£!_~'!_/_-~~~~:?::~ 
ADDRESS........k''-,1.~~-U...:_.!C:.LJ~,g:::;.~~LI--~-------

Are you a customer of this utility? (circle one) 

Do you wish to speak or provide written comments? (circle one) 8 WRITTEN BOTH 

· · lease provide the name: 

SIGNATURE:-+-----;tl---1,L-=-=,..,,~:....::....----<--,1~~+.-----------'»ATE: ___ u"""'AY.____.,._O ..... 7 .... ZD-18 

I OFFER THE FOLLOWING WRITTEN TESTIMONY: 

(You may make both written and oral comments.) 

You may continue your comments on the back of this sheet or attach them. 

You may also send comments to the OUCC at: 
Indiana Office of Utility Consumer Counselor · 
115 W. Washlngton St, Suite 1500 South. 
Indianapolis, IN 46204 

web: www.IN.gov/OUCC 
email;uccinfo@oucc.IN.gov 
fax: (317) 232-5923 

You can go directly to the OUCC's electronic contact funn by scanning this code: 
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Indiana Utility Regulatory Commission Public Field Hearing 

Indianapolis Power & Light Co. (IPL) Rate Case 

Cause Number 45029 
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115 W. Washington St., Suite 1500 South 
Indianapolis, IN 46204 

web: www.IN.gov/OUCC 
email: uccinfo@oucc.IN.gov 
fax: (317) 232-5923 
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[&,'·3 l 
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You can go dir~ctly fj) _the OUCC' s electronic contact form by scanning this code: 
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Indian.a Office of Utility Consumer Counselor 
115 W. Washington St., Suite 1500South 
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Are you a customer of this utility? (circle one) @) ~O 

Do you wish to speak. _or provi~ written comments? (circle one) ~~ BOTH 

If you are representing any firm or organization, please provide the name: 

_ s df _ ff _Inclt'tuto r>,~'fudull ~ If( OcMr,e/ 
~~~ /l - - (U 
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Public Field Hearing in IPL Cause No. 45029 

Testimony of Laura Ann Arnold 

Residential Solar PV Net Metering Customer and 

President, Indiana Distributed Energy Alliance (lndianaDG) 

IPL's Monthly Fixed Charges Are the Most Expensive in the Region 
Created by Ben Inskeep on March 31, 2018. 

IPL (IN) - Proposed 

IPL (IN}° Current 

CornEd (IL) 

UPPC{MI) 

ILL E If LJ 11 IIUl!D t ti! $17.00 

~~$16.00 

~~ $15.00 

NlPSCO(lN) ~~ $14.00 

Ameren (IL) f1i!7:1'!1i1F:l~~~ $12.29 

KU and LG&E (KY) ·: ::-.,.~ ~. ~ ,,,;e.·:.: .·. _. , ,., : $12.25 

Kentucky Power{KY) ~~~~ $11.00 

Vectren (IN) ~~AF~~ $11.00 

UMERC(Ml} ~ $9.47 

Duke Energy {IN) ~~~ $9.40 

Xcel (Mf) ~~ $8.75 

AEP Ohio {OH) ~~~ $8.40 

DTE Energy (Ml) ~ $7.50 

l&M (IN) ~ $7.30 

MidAmertcan {IL) ~ $7.25 

l&M (Ml) ~~ $7.25 

Consumers Energy (Ml} ~tt~ $7.00 

Duke Energy (OH) ~_s a,m;,; $6.00 

Alpena {Ml} ~~.J.'J!j $5.00 

Duke Energy (KY) ~~ $4;50 

DP&L (OH} ~~ $4.25 

FirstEnergy {OH} ~ $4.00 

$27.00 
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Reduced Incentives for Energy Efficiency and Distributed Generation 

Reduced Incentives for Energy Efficiency and Distributed Generation Energy efficiency and clean 
distributed generation are widely viewed as important tools for helping reduce energy costs, decrease 
greenhouse gas emissions, create jobs, and improve economic competitiveness. Currently, ratepayer­
funded energy efficiency programs are operating in all SO states and the District of Columbia.17 These 
efficiency programs exist alongside numerous other government policies, including building codes and 
appliance standards, federal weatherization assistance, and tax incentives. Distributed generation (such 
as rooftop solar) is commonly supported through tax incentives and net energy metering programs that 
compensate customers who generate a portion of their own 
electricity. 

17 Annie Gilleo et al., "The 2014 State Energy Efficiency Scorecard" (American Council for an _Energy 
Efficient Economy, October 2014). 

Increasing fixed charges can significantly reduce incentives for customers to reduce consumption 
through energy efficiency, distributed generation, or other means. By reducing the value of a kilowatt­
hour saved or self-generated, a higher fixed charge directly reduces the incentive that customers have 
to lower their bills by reducing consumption. CUstomers who are considering making investments in 
energy efficiency measures or distributed generation will have longer payback periods over which to 
recoup their initial investment In some cases, a customer might never break even financially when the 
fixed charge is increased. Increasing the fixed charge also penalizes customers who have already taken 
steps to reduce their energy consumption by implementing energy efficiency measures or installing 
distributed generation. 

6 When has it ever been the right of a company under any ethical business practices to penalize 
their customers for being efficient, conservative and environmentally responsible?0 

Figure 9 illustrates how the payback period for rooftop solar can change under a net metering 
mechanism with different fixed charges. Under net metering arrangements, a customer can offset his or 
her monthly electricity usage by generating solar electricity-essentially being compensated for each 
kilowatt-hour produced. However, solar customers typicaUy q1nnot avoid the fixed charge. For a fairly 
typical residentiafcustomer, raising the fixed charge from $9.00 per month to $25.00 per month could 
change the payback period for a 5 kW rooftop solar system from 19 years to 23 years - longer than the 
expected lifetime of the equipment. Increasing the fixed charge to $50.00 per month further 
exacerbates the situation, causing the project to not break even until 37 years in the future, and virtually 
guaranteeing that customers with distributed generation will face a significant financial loss. 
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Figure 9. Rooftop solar payback period under various c.ustomer charges 

i §_ $10,000 . ··- ........ $9/monthfixed ch.-rse: 
Payback period: 19 years 

SS,000 $25.00 fixed charge: 
Payback period: 23 years 

$0 

($10,0001 

($15,0001 · ... ·- · ··••'• · · 
0 5 10 15 2() 25 30 

Years 

A(i JJvee "t:••nutiiJ~ 0~111,:r-e moolMy i:om,1rmplrCT1 of 8SO -~Wit Tlti! $9.00 (Jflr mo,!111 ffxed dttJrge C/j,1m<Ji:> it t<),roµo,,,Jit•g 
ene,1n thurqe of 10.36 n.'ilU per kWh, while the S25 f1)(cd t)1ar9e omuues w, e,wtgy dlur,-e of 8..48 !<·ill~ per kWli, 0t1dJhi! 550 
[,xL•d r/;mge uswme.s u,1 etii.'rgy churgt• of 5.54 cn1tl p!!t kWh. 

In Connecticut, customers decried the proposed fixed charge as profoundly unfair. "When has it ever 

been the right of a company under any ethical business practices to penalize their customers for being 

efficient, conservative and environmentally responsible?" noted one frustrated customer. "Where is the 

incentive to spend hard-earned money to improve your appliances, or better insulate your home or 

more efficiently set your thermostats or air conditioning not to be wasteful, trying to conserve energy 

for the next generation -when you will allow the utility company to just tum around and now charge an 

additional fee to offset your savings?"18 

18 Written comment of Deborah Pocsay, Docket 14-05-06, July 30, 2014 

Increased Electricity System Costs 

High fixed charges may actually encourage customers to leave the system1 leaving fewer and 
fewer customers to shoulder the costs of the electric system. 

Because higher fixed charges reduce customer incentives to reduce consumption, they will undermine 

regulatory policies and programs that promote energy efficiency and clean distributed generation, 

leading to higher program costs, diminished results, or both. Rate design influences the effectiveness of 

these regulatory policies by changing the price signals that customers see. Holding all else equal, if the 

fixed charge is increased, the energy charge (cents per kilowatt-hour} will be reduced, thereby lowering 

the value of a kilowatt-hour conserved or generated by a customer. 

The flip side of this is that customers may actually increase their energy consumption since they 

perceive the electricity to be cheaper. Under such a scenario, states will have to spend more funds on 

incentives to achieve the same level of energy efficiency savings and to encourage the same amount of 

distributed generation as achieved previously at a lower cost Where electricity demand is not 
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effectively reduced, utilities will eventually need to invest in new power plants, power lines, and 

substations, thereby raising electricity costs for all customers. 

High fixed charges may actually encourage customers to leave the system1 leaving fewer and 
fewer customers to shoulder the costs of the electric system. 

In extreme cases, high fixed charges may actually encourage customers to leave the system. As rooftop 

solar and storage costs continue to fall, some customers may find it less expensive to generate all of 

their owo electricity without relying on the utility at all. Once a customer departs the system, the total 

system costs must be redistributed among the remaining customers, raising electricity rates. These 

higher rates may then lead to more customers defecting, leaving fewer and fewer customers to shoulder 

the costs. 

The end result of having rate design compete with public policy incentives is that customers will pay 

more-either due to higher energy efficiency and distributed generation program costs, or through 

more investments needed to meet higher electricity demand. Meanwhile, customers who have already 

invested in energy efficiency or distrib':fled generation will get burned by the reduced value of their 

investments and may choose to leave the grid, while low-income customers will experience higher bills, 

and all customers will have fewer options for reducing their electricity bills. 

I 
I 

I 

-· . 

RAIE: 
The SUOl of the Customer Chatge and E:nergy Oiarge shownbereafter pM the Standard Comract RideB shov.u 
hereailer in the Standat-d ~t Ridet,s Applicable settioo. 

K\1;1{ 

Customer C'haffe 
Fot bills of 0-325 KWH per month 
F« bills ova-325 K\VH per~ 

&envehame 
Auypart of the mt 500 K\\IH per month 

O,.,er 500 k.1,\1.H per 1JIOilih 
Withelecrric ~ and/oc v;aterheating 

o-..-er 1000:K\\'H pa-momh 

~16.00pecmooih 
~27,0Qpermondl 

~10,85.SSt net pes­

~-7653,i uet perK\\111 
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EXECUTIVE SUMMARY 

Recently, there has been a sharp increase in the number of utilities proposing to recover more of their 

costs through mandatory monthly fixed charges rather than through rates based on usage. Utilities 

prefer to collect revenue through fixed charges because the fixed charge reduces the utility's risk that 

lower sales (from energy efficiency, distributed generation, weather, or economic downturns) will 

reduce its revenues. 

However, higher fixed charges are an inequitable and inefficient means to address utility revenue 

concerns. This report provides an overview of (a) how increased fixed charges can harm customers, 

(b) the common arguments that are used to support increased fixed charges, (c) recent commission 

decisions on fixed charges, and (d) alternative approaches, including maintaining the status quo when 

there is no serious threat to utility revenues. 

Figure ES 1. Recent proposals and decisions regarding fixed charges 

Source: See Appendix B 

Fixed Charges Harm Customers 

i No recent proposals 
Increase of 1%- 99% proposed 
Increase of 100% or more proposed 

Reduced Customer Control. Since customers must pay the fixed charge regardless of how much 

electricity they consume or generate, the fixed charges reduce the ability of customers to lower their 

bills by consuming less energy. 

Low-Usage Customers Hit Hardest. Customers who use less energy than average will experience the 

greatest percentage jump in their electric bills when the fixed charge is raised. There are many reasons a 

■ Synapse Energy Economics, lru::. caught in a Fix: The Problem with Fixed Charges for El.ectncity 1 
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customer might have low energy usage: they may be very conscientious to avoid wasting energy; they 

may simply be located in apartments or dense housing units that require less energy; they may have 

small families or live alone; or they may have energy-efficient appliances or solar panels. 

Disproportionate Impacts on Low-Income Customers. Data from the Energy Information Administration 

show that in nearly every state, low-income customers consume less electricity than other residential 

customers, on average. Because fixed charges tend to increase bills for low:.usage customers while 

decreasing them for high-use customers, fixed charges raise bills most for those who can least afford the 

increase. 

Reduced Incentives for Energy Efficiency and Distributed Generation. By reducing the value of a 

kilowatt-hour saved or self-generated, a higher fixed charge directly reduces the incentive that 

customers have to invest In energy efficiency or distributed generation. Customers who have already 

invested in energy efficiency or distributed generation will be harmed by the reduced value of their 

investments. 

Increased Electricity System Costs. Holding all else equal, if the fixed charge is increased, the energy 

charge (cents per kilowatt-hour) will be reduced, thereby lowering the value of a kilowatt-hour 

conserved or generated by a customer. With little incentive to save, customers may actually increase 

their energy consumption and states will have to spend more to achieve the same levels of energy 

efficiency savings and distributed generation. Where electricity demand rises, utilities will need to invest 

in new power plants, power lines, and substations, thereby raising electricity costs for all customers. 

Common Myths Supporting Fixed Charges 

"Most utility costs are fixed." In accounting, fixed costs are those expenses that remain the same for a 

utility over the short and medium term regardless of the amount of energy its customers consume. 

Economics generally takes a longer-term perspective, in which very few costs are fixed. This perspective 

focuses on efficient investment decisions over the long-term planning horizon. Over this timeframe, 

most costs are variable, and customer decisions regarding their electricity consumption can influence 

the need to invest in power plants, transmission lines, and other utility infrastructure. This tonger-term 

perspective is what is relevant for economically efficient price signals, and should be used to inform rate 

setting. 

"Fixed costs are unavoidable." Rates are designed so that the utility can recover past expenditures 

(sunk costs) in the future. Utillties correctly argue that these sunk costs have already been made and are 

unavoidable. However, utilities should not, and generally do not, make decisions based on sunk costs; 

rather, they make investment decisions on a forward-tooklng basis. Similarly, rate structures should be 

based on forward-going costs to ensure that customers are being sent the right price signals, as 

customer consumption will drive future utility investments. 

"The f"nced charge should recover distribution costs. n Much of the distribution system is sized to meet 

customer maximum demand-the maximum power consumed at any one time, For customer classes 

II Synapse Energy Economics, Inc. Caught in a Fix: The Problem with Fixed Charges for ffectridty 2 
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without a demand charge (such as residential customers), 1 utilities have argued that these distribution 

costs should be recovered through the fixed charge. This would allocate the costs of the distribution 

system equally among residential customers, instead of according to how much energy a customer uses. 

However, customers do not place equal demands on the system - customers who use more energy also 

tend to have higher demands. While energy usage (kWh) is not a perfect proxy for demand (kW), 

collecting demand-related costs through the energy charge is far superior to collecting demand-related 

costs through the fixed charge. 

"Cost-of-service studies should dictate rate design." Cost-of-service studies are used to allocate a 

utility's costs among the various customer classes. These studies can serve as useful guideposts or 

benchmarks when setting rates, but the results of these studies should not be directly translated into 

rates. Embedded cost-of-service studies allocate historical costs to different classes of customers. 

However, to provide efficient price signals, prices should be designed to reflectfuture marginal costs. 

Rate designs other than fixed charges may yield the same revenue for the utility while also 

accomplishing other policy objectives, such as sending efficient price signals. 

"Low-usage customers are not paying their fair share." This argument is usually untrue. As noted 

above, distribution costs are largely driven by peak demands, which are highly correlated with energy 

usage. Further, many low-usage customers live in multi-family housing or in dense neighborhoods, and 

therefore impose lower distribution costs on the utility system than high-usage customers. 

"Fixed charges are necessary to mitigate cost-shifting caused by distributed generation." Concerns 

about potential cost-shifting from distributed generation resources, such as rooftop solar, are often 

dramatically overstated. While it is true that a host distributed generation customer provides less 

revenue to the utility than it did prior to installing the distributed generation, it is also true that the host 

customer provides the utility with a source of very !ow-cost power. This power is often provided to the 

system during periods when demand is highest and energy is most valuable, such as hot summer 

afternoons when the sun is out in full force. The energy from the distributed generation resource allows 

the utility to avoid the costs of generating, transmitting, and distributing electricity from its power 

plants. These avoided costs will put downward pressure on electricity rates, which will significantly 

reduce or completely offset the upward pressure on rates created by the reduced revenues from the 

host customer. 

Recent Commission Decisions on Fixed Charges 

Commissions in many states have recently rejected utility proposals to increase mandatory fixed 

charges. These proposals have been rejected on several grounds, including that increased fixed charges 

1 There are several reasons that demand charges are rarely assessed for residential customers. These reasons include the fact 
that demand charges introduce complexity into rates that may be inappropriate for residential customers; residential 
customers often !ack the ability to monltor and respond to demand charges; and that residential customers often do not 
have more expensive meters capable of measuring customer demand. 

■ Synapse Energy Economics, Inc. Caught in a Fix: The Problem with Fixed Charges for Electricity 3 
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will reduce customer control, send inefficient prices signals, reduce customer incentives to invest in 

energy efficiency, and have inequitable impacts on low-usage and low~income customers. 

Several states have allowed utilities to increase fixed charges, but typically to a much smaller degree 

than has been requested by utilities. In addition, there have been many recent rate case settlements in 

which the utility proposal to increase fixed charges has been rejected by the settling parties. 

Nevertheless, utilities continue to propose higher fixed charges, as any increase in the fixed charge helps 

to protect the utility from lower revenues associated with reduced sales, whether due to energy 

efficiency, distributed generation, or any other reason. 

Alternatives to Fixed Charges 

For most utilities, there is no need for increased fixed charges. Regulators who decide there is a need to 

address utility revenue sufficiency and volatility concerns should consider alternatives to increased fixed 

charges, such as minimum bills and time-of-use rates. 

■ Synapse Energy Economics, Inc. caught in a Rx: The Problem with Axed Charges for Electricity 4 
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Attachment KL0-5 

Indiana Utility Regulatory Commission Public Field Hearing 
'5;:)e> 

Indianapolis Power & Light Co. (IPL) Rate Case 

Cause Number 45029 

If you would like to comment for the record :in this case you must complete this form. 
Testimony is welcome whether it is oral and/or written. (Both carry equal consideration.) 

(Please print) 
,,.- ' 

NAME , \ ~.h(L1f\,,J 
ADDRESS 

Are you a customer of this utility? (circle one) 

0 CJ 
P)vS I H!VVni~if 

/,I 0~ 

Do you wish to speak or provide written comments? (circle one) 8 WRITTEN BOIB 

If you are representing any firm or organization, please provide the name: 

SIGNATURE:~ ~ 
/ l 

I OFFER THE FOLLOWING WRJTTEN TESTIMONY: 

(You may make both written and oral comments.) 

DATE: MAY O 7 2018 --------

You may continue your comments on the back of this sheet or attach them. 

You may also send comments to the OUCC at: 
Indiana Office of Utility Consumer Counselor 
115 W. Washington St., Suite 1500 South 
Indianapolis, IN 46204 

web: www.IN.gov/OUCC 
email: uccinfo@oucc.IN.gov 
fax: (317) 232-5923 

-• l!l. . 
You can go directly to the OUCC' s electronic cont.act fonn by scanning fuis code~- _ 

Page 14 of 88 



Attachment KL0-5 

.. ' "*, •.•• ". ~ ;. , , . .. ' .. ·, , ..... ' .. ' Marion COUDIV Indiana 
. . ' 

I Number of 95 degree plus days. 

76 

39 

15 16 
4 

Historical 2020s 2050s 2080s 

Source: Purdue University Indiana Climate Change Impact Assessment, P. 9 
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Attachment KL0-5 CS ' ~8 
Indiana Utility Regulatory Commission Public Field Hearing " 

Indianapolis Power & Light Co. (IPL) Rate Case 

· Cause Number 45029 

If you would like to comment for the record in this case you must complete this form. 
Testimony is welcome whether it is oral and/or written. (Both carry equal consideration.) 

(Please print) 

NAME "DAN l '6L 12. (i4t.J6L'€R. 

@ 

·:fr 
ADDRESS \ ot,q l> ST1 Ll w;£f 0:<... RoA,i) ~ (2 f-t,Q/\.r( L/fo 13/· 

/ 

Are you a customer of this utility? (circle one) @) NO 

. Do you wish to speak or provide written comments? (circle one) @EA.5' WRITTEN BOTH 

If you are representing any finn or organization, please provide the name: 

MAY O 7 2018 

I OFFER THE FOLLOWING WRITTEN TEST! 

(You may make both written and oral comments.) 

rou may continue your comments on the back of this sheet or attach them. 

You may also send comments to the OUCC at: 
Indiana Office of Utility Consumer Counselor 
115 W. Washington St., Suite 1500 South 
Indianapolis, IN 46204 

web: www.IN.gov/OUCC 
email: uccinfo@oucc.IN.gov 
fax: (317) 232.:5923 

You can go direptly to the OUCC's electronic contact form by scanning this code: 
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~ \~~~.; ~achme~~ KL©-:5 ... 

Indiana Utility Regulatory Commission Public Field Hearing 

c»'~ Indianapolis Power & Light Co. (IPL) Rate Case 

Cause Number 45029 

· If you would like to-comment for the record in this case you must complete this form. 
Testimony is welcome whether it is oral and/or-written. (Both carry equal consideration.) . . . 

·. (Please print) 

--v _\- . 
~~ ~ P3jf2 

V ~ftv·,· 

Are you·a customer of this utility? (circle one) . ---~ {J/ 
Do you wish to speak or provide written commen!s? (circle 011<) · SPEAK EJ BOTH 

If you are representing any firm or organization, please provide the name: 

i} 
;'VJ a v/'J 

SIGNATURE: ~'Yzt£:_. 0 I Lf)',.d{__'I __ 
/ I 

I OFFER THE FOLLowikb WRITTEN TESTIMONY: 

DATE: ___ MA-~-8 7-2-0-18 

{Y(!U may make both written and oral, comments.) 

:L -f~ it ~ out"~ ~u.. 11 J,,/-IA ~ 

. . - u 
~ ~- oiu:fl,tue~ tuJ- o/&l ~ -~ 
0 

1rf4k1# ~ sWJ 9&-~ ~ ,_,,_,._ d. I 

· ,, ' · You may continue your comments on the;back of this sheet or attach them. 

You may also send comments to the OUCC at: 
Indiana Office of Utility Consumer Counselor 
115 W. WashinztonSt., Suite 1500 South 
Indianapolis, 1N 46204 

web: www.IN.gov/OUCC 
email: ueditfo@ouec.IN.gov 
fax: (317) 232-?923 

You can. go directly to the OUCC's eleclronic oomact form by scanning ff1m code: 
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. *;LCW- A)!}J ~ ~4 ~-~ 
. ·. CtJ 04 ~~ -fht'!4~[F~ ~:. 

- ~ .. i .. 

- . 
.. -~i .. ,,, _ ... :--: ~~·,...$":· . .. ~ .. 

Comments provided. in this cause are considered public records pursuantt.o the 
Tndiana Access to Public R£cords Act (Indiana Code 5-14-3-1,.et seq.). 
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Attachment KL0-5 

Indiana Utility Regulatory: Commission Public Field Hearing_ 

Indianapolis Power & Light Co. (IPL) Rate Case 
· CauseNumber45029 . ,. :, . . ,., .......... ~ 

If you would like to comment for the record in this case you mu~t complete this form. lEJ 
Testimony is welcome whether it is oral and/or written. (Both carry equal consideration.) { : { 1) 

(Please print) 

NAME 5EN \N SKEEP 
ADDRESS t; 8 2 s- ~OY ~coui-- RJ) 

Are you a customer of this utility? (circle one) · @ NO 

Do you wish to speak or provide written comments? (circle one) SPEAK WRJTTEN ~ 
If you are representing any firm or organization, please provide the name: 

SIGNATURE: ~if 
MAY O 7 2018 

DATE: _______ _ 

I OFFER THE FOLLOWING WRITTEN TESTIMONY: 

(You may make both written and oral commentsJ 

You may continue your comments on the back of this.sheet or attach them. 

You may also send comments to the OUCC at: 
Indiana Office of Utility Consumer C-ounselor 
115 W. Washington St., Suite 1500 South 
Indianapolis, IN 46204 

web: www.IN.gov/OUCC 
email: uecinfo@oncc.IN.gov 
fax: (317) 232-5923 · 

You can go directly to the OUCC's electronic contact fonn by scanning this code: 
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IPL Rate Case (IURC Cause No. 45029) 
May 7, 2018 Hearing 
Comments by Ben Inskeep (IPL residential c11Stomer) 

My name is Ben Inskeep, and I am a residential customer ofIPL. I am here to respectfully 

request that the IURC deny IPL' s request to increase our electric rates. 

While I ask that IPL' s entire request be denied in full, I wish to focus my testimony today on one 

particular aspect of their request that I, along with many other Hoosier families, find especially 

repugnant: namely, IPL' s proposal to increase the residential customer charge to $27 per month. 

I ask in particular that you reject IPL' s request to increase the residential customer charge 

because it is already the highest custo~er charge among investor-owned utilities in Indiana and 

in neighboring states.1 In fact, if the Commission grants IPL' s requested increase in full, we will 

have the most expensive customer charge in the nation among all major investor-owned utilities. 

I have attached to my testimony today a table of 165 utility fixed charges that were in effective at 

the time the analysis was completed in the fall of 2017.2 The table shows that currently. the 

highest residential fixed charge in the country at an investor-owned utility is $25 per month, and 

that the average is less than $11 per month. 

In addition to avoiding the dubious distinction of having the most expensive fixed charge in the 

nation, there are four key reasons why the Commission should reject IPL' s request to increase 

1he fixed charge. 

F~ higher fixed customer charges reduce customer control and disempower consumers. With 

higher fixed charges, the only way to avoid the fixed charge is to stop being a utility customer, 

which isn't reaJistic·for most Hoosiers. 

1 See Attachment 1 
2 See Table in Attachment 21 from Justin Barnes' Direct Testimony and ExhibitJRB-2, filed on 
behalf of the North Carolina Sustainable Energy Association in North Carolina Utilities 
Commission Docket No. E-7, Sub 1146 (Duke Energy Carolinas General Rate Case), 
http://starw1.ncuc.net/NCUC/ViewFife.aspx?ld=f6d48731-7dd2-4c1a-88fc-4c660130a0ef 
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Second, low-~age customers are the hardest hit when fixed charges rise. IPL's own testimony 

shows this exact phenomenon- the less energy an IPL customer uses, the higher the percentage 

rate increase they will experience under IPL's proposal. For example, according to IPL's own 

filing in this case, millionaires living in massive mansions on Geist that use 7,000 kWh per 

month will only get hit with a 6% bill increase. Meanwhile those of us in more modest houses or 

apartments using 800 kWh per month, for example, get hit with a 14% rate bike. 

This underscores my third point - low-income customers are disproportionately affected by bikes 

to fixed charges, as they tend to be low-usage customers. If you grant IPL's request, you will be 

increasing the bills of those who can least afford it. 

Finally, it i~ important that our state continues to take advantage of the benefits of energy 

efficiency and distributed generation. Increasing the fixed charge component means families will 

have longer payback periods over which to recoup their initial investment on clean energy 

solutions, from LED lightbulbs to rooftop solar. 

In conclusion, I urge the Commission to deny IPL's request. If anything, I ask that you consider 

lowering the customer charge back to where it used to be just a couple years ago at $11 per 

month, which is very close to the national average. 

I also ask that the Commission consider opening a ''utility of the :future" or similar type of 

proceeding, like we have seen in other Midwestern sta~ including Ohio, Illinois, Michig~ 

Minnesota, and Pennsylvania. This is a common sense approach for engaging stakeholders in 

important, current issues that include things like rate design, new technology deployment, and 

utility business models for the 21st century. 

Thank you for your consideration. 

Respectfully submitted on May 7, 2018, by Ben Inskeep. 
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· ATTACHMENT 1 

IPL's Residential Monthly fixed Charges Are Already 
the Most Expensive in the Region 

Created by Ben Inskeep on March 31, 2018 based on currently effective utility tariffs. 

JPL {IN)- Proposed 

IPL (IN)- Current 

ComEd (IL) 

UPPC(MI) 

NIPSCO (1N) 

Ameren (IL} 

KU and LG&E (KY) 

Kentucky Power (KY) 

Vectren (IN) 

UMERC(MI} 

Duke Energy (IN) 

Xcel (Ml) 

AEP Ohio (OH) 

DTE Energy (Ml) 

l&M (IN} 

MidAmerican (IL) 

l&M (Ml) 

Consumers Energy (Ml} 

Duke Energy(OH) 

Alpena (Ml) 

Duke Energy {KY) 

DP&L(OH) 

FirstEnergy(OH) 

$17.00 

$16.00 

$15.00 

$14.00 

$12.29 

$12.25 

$11.00 

$11.00 

$B.47 

$9.40 

$8.75 

$8.40 

$7.50 

$7.30 

$7.25 

$7.25 

$7.00 

$6.00 

$5.00 

$4.50 

$4.25 

$4.00 

$27.00 
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ATTACHMENT 2: U.S. Investor-Owned Electric Utility Residential Fixed Charges3 

Direct Testimony of Justin R Barnes 
On Behalf ofNCSEA 

Exhibit JRB-2 
Page 1 of20 

Table 1: National Residential Fixed Charge Comparison (Current Rates)1 

State Utility Existing Rank Fixed Charge 
Wvonlinl! Montana-Dakota Utililies-2 S25.00 1 
New York Central Hadson Gas & Electric 3 $24.00 2 
Mississinui MississitlPi Power" $23.71 3 
New York. RG&E5 $2L3S 4 
Wisconsin Wisconsin Public Senice" S21.00 5 
Hawaii Hawaii Electric L,1>ht rHFLC0)7 $20.50 6 
New York Oran2e & Rockland Utilities& $20.00 7 
Oklahoma PSO9 $20.00 8 
Wvonling Rocky MoUDtainPower10 $20.00 9 
Florida Gulf Power11 Sl9.76 10 
Connecticut Evv-n;ource 12 $19.25 11 
Wisconsin MGE13 Sl9.00 12 

Hawaii Maui Electric IMECO)14 SlS.00 13 
North Carolina Duke Enernv Carolinas {PROPOSED) :m.79 14 
Hawaii Hawaiian Electric mFCO) 15 $17.00 14 
Indiana IP&L1" $17.00 15 
NewYotk National Grid11 S17.00 16 
Illinois Ameren Illinois 18 Sl6.97 17 
Florida Tampa Elec!ric19 $16.62 l& 
Colorado Black Hills Enere:v2° S16.50 19 
Wisconsin We Ener!lies2! Sl5.99 20 
NewYork ConEdisonn $15.76 21 
Wyoming Black Hills Power23 $15.50 22 
Illinois Commonwealth Edison2' $15.27 23 
Nevada Sierra Pacifa: Power Company?5 SI5.25 24 
New lf,:,mnsbire Uniti126 Sl5.24 25 
New York NYSE0--"7 S15.Il 26 
District of Columbia Peoea28 $15.09 27 
Arizona Unisource Enernv Services29 S15.00 28· 
Michiimn Upper Peninsula Power Comnanv30 $15.00 29 
Wisconsin. Alliant Enerov3l $15.00 30 
Alabama Alabama Powei:32 $14.50 31 
Kansas Westar EneTl'V33 $14.50 32 
New Ff '"""shire Libertv Utilities" $1450 33 
North Dakota Xcel Ener11:Y35 $14.50 34 
Pennsvlvania PPL Eleeiric Utilities34 $14.09 35 
Florida Florida Pablic Utili.1ieif7 $14.00 36 
Indiana NIPSC018 $14.00 37 
Kansas Emni.re DistticiElectric39 S14.00 38 
Kansas KCP&L•s $14.00 39 
Wisconsin XcelEnere:01 $14,00 40 
North Dakota Montana-Dakoia Utilities-ri $13.9& 41 
Al.allka Alaska Power Comnan¢3 $13.85 42 
Vennont Green Mountain Powet4 $13.16 43 

3 Table is from Justin Barnes' Direct Testimony and Exhibit JRB-2, fiied on behalf of the North 
Carolina Sustainable Energy Association in North Carolina Utilities Commission Docket No. E-7, 
Sub 1146 (Duke Energy Carolinas General Rate Case), 
http://starw1.ncuc.net/NCUC/Viewfi!e.aspx?!d=f6d48731-7dd2-4c1a-B8f~-4c660130a0ef 
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Arizona 
Missouri 
Oklahoma 
Wvoming 
Nevada 
New Hamushire 
Tennessee 
Missouri 
Oklahoma 
Kentuck\l 
Kentucky 
Michigan 
Vinrinia 
Iowa 
North Carolina 
Delaware 
Pennsylvania 
Pennsylvania 
Pennsylvania 
North Carolina 
Arkansas 
Indiana 
Kentucky 
PeDDSylvania 
Wisconsin 
North Carolina 
Pennsvlvania 
Maine 
Oregon 
Missouri 
Arizona 
California 
California 
California 
Georiria 
Soulh Carofuia 
Texas 
Texas 
Arkansas 
Minnesota 
Collllecticut 
Oregon 
Inrliana 
South Dakota 
Alaska 
Soulh Carolina 
Missouri 
WJ.SCOnsfu 
Illinois 

Tucson Electric Powet5 

F.mnire District F.lectric46 

OG&E47 

Black Hills Energyl8 

Nevada Power Companv4'> 
Eversource5° 
Kill.11AAort Power (AEP Al1Tlf:o )51 

KCP&L52 

Emoire DistrictElectric53 

Kentucky Utilities54 

LG&Ess 
Wisconsin Public Service56 

Kentucky Ul'ilities57 

Alliant Enerl?V'i 

Direct Testimony of Justin R. Barnes 
On Behalf ofNCSEA 

Exhibit JRB-2 
Page 2 of20 

SB.00 47 
$1'.toO 44 
$13,00 45 
$13.00 46 
S12.75 48 
Sl2.64 49 
£12.63 50 
$12.62 51 
$12.50 52 
Sl2.25 53 
£12.25 54 
$12.00 55 
$12.00 56 
$11.95 57 

Duke Ener2v Carolinas59 (CURRENT) $11.80 58 
Delmarva Power6° Sll.70 59 
Citizens' Elecllfu Comnanv61 SII.50 60 
Met-EdG2 $11.25 61 
Penelec63 $11.25 62 
Duke Energy ProgressM $11.13 63 
ElllDire District E1eclric65 $11.04 64 
Vectren Indiana66 Sll.00 65 
Kentuckv Power67 $11.00 66 
Penn Power68 Sll.00 61 
Northwestem Wisconsin Electric69 $11.00 . 68 
Dominion North Carolina Power7° $10.96 69 
Wellsboro Electric Company71 Sl0.95 70 
CentraiMainePower7i SI0.68 71 
Portland General Electric73 $10.50 72 
KCP&L Greater Missouri Operations74 Sl0.43 73 
Arizona Public Service15 $10.00 94 
.SCE76 $10.00 78 
PG&E71 $10.00 79 
SDG&E711 $10.00 80 
GeonriaPowerComnanv19 Sl0.00 75 
South Carolina Electric & Gas80 Sl0.00 76 
Sharvland Uillities111 SlO.O0 74 
XcelEnerd2 $10.00 77 
Oklahoma Gas & Electric83 $9.75 81 
Otter Tail Power Comnan..-84 S9.75 82 
Uni1edfil "5 S9.67 83 
Pacific Powei:136 $9.50 84 
Duke Enerl!V fudiana.&7 $9.40 85 
Black.Bills Power88 $9.25 86 
Alaska ElectricLi!!ht & .Power89 $9.22 87 
Duke EnerfN Prol!l"ess90 $9.06 88 
Ameren Mi.ssouri.91 $9.00 89 
Superior Water Lti!ht & P-0wer92 S9.00 90 
MhlAmericanEnergy93 S8.97 91 

Page 24 of 88 



Attachment KL0-5 

Florida 
Michigan 
Iowa 
New Mexico 
Washin~on 
Pennsylvania 
Arkansas 
Ohio 
Viririnia 
South Carolina 
South Dakota 
Texas 
Matvland 
Minnesota 
Minnesota 
North Dakota 
Oregon 
South Dakota 
South Dakota 
Texas 
Utah 
West Vmrinia 
Marvlarul 
Florida 
Arkansas 
Washington 
Marvland 
Maine 
MichlRan 
South Dakota 
Washlnl!tan 
Pem1svl.vania 
Indiana 
Michigan 
California 
Louisiana 
Massachusetts 
Miclritmn 
NewMexico 
New Mexico 
Texas 
Virmnia. 
Texas 
Mississinoi 
Texas 
CaBforni.a 
Massachusetts 
California 
Massachusetts 

Duke Energy Florida94 

Xcel Energy5 

MidAmerican Enernv96 

Xcel Energy (SPS)97 

Avista Utilities98 

PECO99 

Entergy Arkansas100 

Ohio PowerComnanv!OL 
Annalachian Power Companv-102 

Duke Enemv Carolinasw3 

Xcel Energy104 

AEP Texas North105 

Delmarva Power106 

Minnesota Powerio7 

Xcel Energy108 

OtterTailPowerComoanv109 

Idaho Power Companv110 

MidAmerican Energy111 

Otter Tail Power Comnanyl 12 

SWEPCO1u 
Rocky Mountain Power114 

Aonalacbian Power Corrmanv115 

BGEll6 

Florida Power & Lfaht117 

SWEPCO118 

Pacific Power119 

Peoco120 

Emera.Mame12 i 

DTE122. 

Montana-Dakota Utlliliesl23 

Puget Sound Enere:v124 

West Penn Power125 

Indiana Micbioan Power12~ 

Indiana Michfa:an Power127 

Pacific Power128 

Enter2V Louisiana.129 

Uniti.11311 
Consumers Ene.te:v111 

E1 Paso Eleclricm 
PNM133 

Entergy Texas154 

Dominion Virirlnia135 

El Paso Electric13i; 

Entergy Mississinni131 
AEP Texas CentraP38 

Libert¥ Uillities m 
Eversource Eastem1411 

Bear Vrulev Electric Sen-iceu 1 

Eversource Western142 

Direct Testimony of Justin R Barn.es 
On Behalf ofNCSEA 

Exhibit JRB-2 
Page 3 of20 

$8.76 92 
$8.75 93 
$8.50 95 
$8.50 96 
$8.50 97 
$8.45 98 
$8.40 99 
S8.40 100 
$8.35 101 
$8.29 102 
$8.25 103 
$8.18 104 
$8.17 105 
$8.00 106 
SS.00 107 
$8.00 111 
88.00 108 
$8.00 109 
$8.(}0 110 
$8.00 112 
S8.00 114 
$8.00 113 
$7.90 115 
$7.87 116 
$7.75 117 
S7.75 118 
$7.60 119 
$7.54 120 
$7.50 121 
S7.50 122 
$7.49 123 
£7.44 124 
$7.30 125 
$1.25 126 
S7.20 127 
$1.04 128 
$7.00 129 
$7.00 130 · 
S7.00 131 
$7.00 132 
S7.00 133 
$7.00 134 
S6.90 135 
S6.75 136 
$6.74 137 
S6.56 138 
$6.43 . 139 

S6.39 140 
$6.00 141 
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Ohio 
South Dakota 
Idaho 
Massachusetts 
Louisiana 
Montana 
Texas 
Colorado 
Idaho 
Tclaho 
Marvland 
Mfohioan 
NewJersev 
Rhode Island 
WestVinrinia 
NewJexsev 
Kentucky 
Louisiana 
Ohio 
Montana 
Ohio 
Texas 
NewJemev 
NewJersev 

Duke Ener2Y Ohio143 

North Western Enerl!V144 

Avista Utilltles145 

National Grid146 

SWEPCQl47 
Montana-Dakota Utilitles148 

CentBTTloint Ener2V149 

Xcel Energy150 

Rockv Mountain Power151 

l!laho Power ComJlllnym 
Potomac Edison153 

Alpena Power Conmanv154 

Atlantic Citv Electric155 

National Grid156 

Firlit Enerint Ul.ili.ties157 

Rockland Electric158 

Duke Enemv Kentucky159 

Direct Testimony of Justin R Barnes 
On Behalf ofNCSEA 

Exhibit JRB-2 
Page4 of20 

S6.00 142 
$6.00 143 
SS.75 144 
SS.50 145 
SS.49 146 
$5.47 147 
$5.47 148 
$5.39 149 
$5.00 150 
S5.00 151 
$5.00 152 
$5.00 153 
$5.00 156 
SS.00 155 
S5.00 154 
S4.54 157 
$4.50 158 

Entergy Louisiana rr egacv EGSL )160 $4.46 159 
Dayton Power & Lfa:h1!61 

NorthWestern Enenni162 

First Ener2Y Utilities163 

Oncor164 

JCP&I}65 
pSEQ166 

Average 
. Average (Excluding DEC NC) 

$4.25 
S4.10 
$4.00 
$3.06 
$2.98 
S2.27 

$11>.59 
$10.59 

160 
161 
162 
163 
164 
165 
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Indiana Utility Regulatocy Commission Public Field Hearing 

Indianapolis Power & Light Co. (IPL) Rate Case 

Cause Number 45029 

If you would like to comment for the record in this case you must complete this form. 
Testimony is welcome whether it is oral and/or written. (Both carry equal consideration.) 

(Please print) .. .... 

NAME '-') l1 6t,11~0V\ & d.er-.J~ 

ADnREss lb-~ ;i. Pe.tt .. f'l 
Are you a (?UStomer of this utility? (circle one) 

Do you wish to speak or provide written comments? (circle one) WRITTEN 

If you are representing any firm or organization, please provide the name: 

c:- c· I C <J. ,.-:::f:11 · «<t..I-\ Jl.c J\ J.,..: A IA. c.., 

,,--._ ,J 

BOTH 

I) .d 
\ t-...J..,.,/ ' i •-'" ·••· ' - -SIGNATURE: .... ......,~~,,.-7---........._. ___ /,.// ·-

' l ,.//f I 
DATE: ___ M~_:'f _0_7_20_18 

I OFFER THE FOLLO ING WRITtEN TESTIMONY: 

(You may make both written and oral comments.) 

You may continue your conanents on the back of th-is sheet or attach them. 

You may also send comments to the OUCC at: 
Indiana Office of Utility Consumer Counselor 
115 W. Washington St. Suite 1500 South 
Indianapolis, IN 46204 

web: www.IN.gov/OUCC 
email: uccinfo@oucc.IN.goy 
fax: (317) 232-5923 

You. can. go directi..Y to 1he OUCC's electronic oonmctfonn by scapning this oode; • l!J. . 
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Indiana Utility Regulatory Commission Public Field Hearing 

Indh1napolis Power & Light Co. (IPL) Rate Case 

Cause Number 45029 

If you would like to comment for the record in _this case you must _complete this form. 
Testimony is welcome whether it is oral and/or written. (Both carry equal consideration.) 

(Please print) 

ADDRESS_-1-1--...,l-l----"""-'--4--,/.Y-Y~-l-"'~4----$----""--'"""-#'-4P-''-.>+--------

Are you a customer of this utility? (circle one) ~· NO 

Do you wish to speak o:r: provide written comments? (circle one) 8 WRITfEN BOTII 

If you are representing any firm o~ organization, please provide the name: 

/ 

MAY O 7 2018 

I OFFER THE FOLLOWING WRIT J!,N TESTIMONY: 

(You may make both wrijten and oral comments.) 

You may continue your comments on the back of this sheet or attach them. 

You may also send comments to the OUCC at: 
Indiana Office of U1ility Consumer Counselor 
115 W. Washington St., Suite 1500 Sou~ 
Indianapolis, IN 46204 

web: www.IN.gov/OUCC 
email: uccinfo@oncc.IN.gov 
fax: (317) 232-5923 

You can go directly to the OUCC' s electronic contact form by scanning this code: 
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Indiana Utility Regulatory Commission Public Field Hearing 

Indianapolis Power & Light Co. (IPL) Rate Case 

Cause Number 45029 

If you would like to comment for the record in this case you must complete this fonn. 
Testimony is welcome whether it is oral and/or written. (Both carry equal consideration.) 

(Pleaseprint) \ • ,-( 2:> . _ I 
NAME , ___ ) 0t?Je..S L· _j2(112.}!tb~ 

ADDRESS b ,5_!6 S ~f;t!,wvu,/J c{ 

Are you a customer of this utility? (circle one) @) NO 

Do you wish to speak or provide written comments? (circle one) @ WRITTEN BOTH 

If you are representing any firm or organization, please provide the name: 

SIGNATURE:~.&1--=-.,e::..-----------~DATE: . MAY O 7 2018 

I OFFER THE FO LOWING WRITTEN TESTIMONY: 

(You may make both written and oral comments.) 

Yo~ may continue your comments on the hack of this sheet or attach th.em. 

You may also send comments to the OU'CC at: 
In.di~ Office of Utility Consumer Counselor 
115 W. Washington St, Suite 1500 South 
Indianapolis, IN 46204 

web: www.IN.gov/OUCC 
email: uccinfo@ouce.IN.gov 
fax: (317) 232-5923 

l!I. . 
Yoo. ean go directly to 1he OUCC's electronic contact form. by seatmingtbis code: . . . 
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Attachment KLO-5 

Indiana Utility Regulatory Commission Public Field Hearing 

Indianapolis Power & Light Co. (IPL) Rate Case 

Cause Number 45029 

If you would like to comment for the record in this case you must complete this form. 
Testimony is welcome whether it is oral and/or written. (Both carry equal consideration.) 

(Pleas{! print) f7 
NAME~</ i,JJ/_s~ 
ADDRESS ( 1-dAL~-.5am~, ,.:Tnly 
Are you a customer of this utility? (circle one) @ NO 

Do you wish to speak or provide written comments? (circle one) S~ WRITTEN BOTH 

If you are representing any firm or organization, please provide the name: 

// ·J {_ 
SIGNATURE:-1-,1--=~-____,~ !....-.-...,._!-'--=-..Lt/lJ-=-1-lk-.-!.......,~~'--✓-'--"-=;::..._· ___ _...;DATE: ___ MA_Y_0_7_20_18 

G WRITTEN TESTIMONY: 

(You may make both written and oral comments.) 

You may continue your comments on the back of this sheet or attach them. 

You may also send comments to the OUCC at: 
Indian.a Office of Utility Consumer Counselor 
115 W. Washington St., Suite 1500 South 
Indianapolis, IN 46204 

web: www.IN.gov/OUCC 
email: uccinfo@oucc.IN.gov 
fax: (317) 232-5923 · 

y OU can go directly to the oucc· s electronic contact furm by scanning this code: 

I~~ a 
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Attachment KL0-5 

Indiana Utility Regulatory Commission Public Field Hearing 

Indianapolis Power & Light Co. (IPL) Rate Case · 

Cause Number 45029 

If you would like to comment for the record in this case you must complete thls form. 
Testimony is welcome whether it is oral and/or written. (Both carry equal consideration.) 

(Please print) 

NAME /4a J f&•sh1' •· 
ADDRESS 5S 72, Ant_l,.}crc,vi ~4.¥L 

... /' ·-. 

Are you a customer of this utility? (circle one) Q_ NO 

Do you wish to speak or provide written comments? (circle one) (§) WRITTEN BOTH 

If you are representing any firm or organization, please.provide the nanie: 

SIGNATURE: _ __,_,~--""--'--=-----rt:~. -..L.~--.C-"--. _ _,,_ ____ DATE:" MAY O 7 2018 

I OFFER THE FOLLOWING WRITTEN TESTIMONY: 

(You may make both written and oral comments.) 

You may continue your comments on the hack of this sheet or attach them. 

You may also send comments to the OUCC at: 
Indiana Office of Utility Consumer Counselor 
115 W. Washington St, Suite 1500 South. 
·rndianapolis, IN 46204 

web: -www .IN.gov/OUCC 
email: uccinfo@oucc.IN.gov 
fax: (317) 232-5923 

• You can go directly to the OUCC's electronic contact form by scanning this code: 
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Attachment KL0-5 

Indiana Utility Regulatory Commission Public.Field Hearing 

· Indianapolis Power & Light Co. (IPL) Rate Case 

Cause Number 45029 

If you would like to comment for the record in this case you must complete this fonn. 
Testimony is welcome whether it is oral and/or written. (Both carry equal consideration.) 

(Please print). --. NAME Vth'li Grllnl~-v 
ADDRESS SI tf'l PJ '-CA~fy r_,,j J.fb~ rlt.p 
Are you a customer of this utility? (circle one) e NO 

Do you wish to speak or provide written comments? (circle one) ~ WRITTEN BOTH 

If you are representing any fimi or organizatio~ please provide the name: 

Iii 

SIGNATURE: ~~ DATE: --------
MAY O 7 2018 

I OFFER THE FOLLOWING WRITTEN TESTIMONY: 

(You may make both written and oral commentsJ 

You may continue your comments on the back of this sheet or attach them. 

You may also send comments to the OUCC at: 
Indiana Office of Utility Consumer Counselor 
115 W. Washington S_t, $uite 1500 South 
Indianapolis, IN 46104. . . · . 

web: www.IN.gov/OUCC 
email: uecinfo@ouce.IN.gov 
fax: (317) 232-5923 

Y®. can go dkeetiy to the OUCC's electronic conmct fonn by scanning this code; 
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Attachment KL0-5 

Indiana Utility Reg;nlatory Commission Public Field Hearing 

Indianapolis Power & Light Co. (IPL) Rate Case 

Cause Number 45029 

If you would like to comment for the record in this case you must complete this form. 
Testimony is welcome whether it is oral and/or written. (Both carry equal consideration.) 

(Please j,rintJ _ 

NAME 

Are you a customer of this utility? (circle one) NO 

Do you wish to speak or provide written comments? (circle one) @ WRITTEN BOIB 

If you are representing any firm or organization, please provide the name: 

SIGNATURE: ~,/4, /(_ ~ 
I OFFER THE FOL~G WRI~EN TESTTh10NY: 

MAY O 7 2018 
DATE: ______ _ 

(Yo'!, may make both written and oral comments.) 

"~ 1b ~e. 19= A.&4 (,,.t-J..,,__ . 

You may continue your comnum-ts on the back of this sheet or attach them. 

You may also send comments to the OUCC at: 
Indiana Office of Utility Consumer Counselor 
115 W. Washington~ Suite 1500 South 
1:n-dianapolis, IN 46204 

web: www.IN.gov/OUCC 
email: uccinfo@,oucc.IN.gov 
fax: (317) 232-5923 

You can go directly to the OUCC's e:lectronre conmet furmby ~ 61.is code: 
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Attachment KL0-5 

Indiana Utility Regulatory Commission Public Field Hearing 

Indianapolis Power & Light Co. (IPL) Rate Case 

Cause Number 45029 

If you would like to comment for the record in this case you must complete this form. 
Testimony is welcome whether it is oral and/or written. (Both carry equal consideration.) 

(Please print) 

NAME fle..+c. \,\.e,('" bl"D-- ha,.w\. 

ADDRESS Q332. Lt-"n~\.awc t?·r. :J:'"'d' a."°=fu,[1"", l/J Y:,62,,k;<a 
Are you a customer of this utility? (circle one) -@ NO · 

Do you wish to speak or provide written comments? (circle one) SPEAK WRITTEN ~ 
If you are representing any firm or organization, please provide the name: 

NIA 

s1GNATURE: __ f_· ...,...() ..... -_¼__; __ /_L _________ DATE: ___ M_AY_o_7 _20_1s 

I OFFER THE FOLLOWING WRITTEN TESTIMONY: 

(You may make both written and oral comments.) 

I-Io f • "4 :Jk.t '<'"- /.e I " '-"'-"-S<t. ,.,, •, t/ \, "-- \ .. l;.. h, ,._[ { • 

You may continue your commenis on the back of this sheet or attach them. 

You may also send comments to the OUCC at: 
Indiana Office of Utility Consumer Counselor 
115 W. Washington St., Suite 1500 South 
Indianapolis, IN 46204 

web: www.IN.gov/OUCC 
email: nccmfo@oucc.IN.gov 
fax: (317) 232-5923 

You. can go directly to the OUCC' s electronic contact furm. by scanning this code.: 
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Attachment KL0-5 

Indiana Utility Regulatory Commission Public Field Hearing 

Indianapolis Power & Light Co. (IPL) Rate Case 

Cause Number 45029 

If you would like to comment for the record in this case you must complete this form. 
Testimony is welcome whether it is oral and/or written. (Both carry equal consideration.) 

. any firm or organization, please provide the name: 

SIGNATURE: DATE: 

J 

BOTH 

-------------~~---- --------
I OFFER THE FOLLOWING WRITTEN TESTIMONY: 

(You may make both written and oralcomments.) 

You may continue your comments on the back of this sheet or attach them. 

You may also send comments to the OUCC at: 
Indiana Office of Utility Consumer Counselor 
115 W. Washington St., Suite 1500 South 
Indianapolis, IN 46204 

web: www.IN.gov/OUCC 
email: nceinfo@oucc.IN.gov 
fax: (317) 232-5923 

You can g<;> directly to the OUCC's electronic contact form by scanning this code: 
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Attachment KL0-5 

Indiana Utility Regulatory Commission Public Field Hearing 

Indianapolis Power & Light Co. (IPL) Rate Case 

Cause Number 45029 

If you would like to comment for the record in this case you must complete this form. 
Testimony is welcome whether it is oral and/or written. (Both carry equal consideration.) 

(Please print) 

NAME:12£-- "T tf'ryl- ~(} 
ADDRESS Jq j °J liJ ~ (,(ult, ff. l/ /p ~ 
Are you a customer of this utility? (circle one) ~ NO 

Do you wish to speak or provide written comments? (circle one) @ WRITTEN 

If you are representing any firm or organization, please provide the name: 

BOTH 

SIGNATURE:~z==t:'1F--=:...--------------=DATE: ___ M_AY_0_7_2_018 

I OFFER THE FOLL G WRITTEN TESTIMONY: 

(You may make bot written and oral comments.) 

You may con.inue your comments on the back of this sheet or attach them. 

You may also send comments to the OUCC at: 
Indiana Office of Utifity Consumer Counselor 
115 W. Washington St., Suite 1500 South 
Indianapolis, IN 46204 

web: www.IN.gov/OUCC 
email: uccinfo@oucc.IN.gov 
fax: (317) 232-5923 . ,, . 

You can go directly to the OUCC's electronic contact fonn by scanning this code: 

~~~ -
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Attachment KL0-5 . 

Indiana Utility Regulatory Commission Public Field Hearing 

Indianapolis Power & Light .CQ. (IPL) Rate Case 

Cause Number 45029 

If you would like to comment for the record in this case _you must complete this form. 
Testimony is welcome whether it is oral and/or written. (Both carry equal consideration.) 

==p1)..,~ K~er1fiF.-;t 
ADDRESs___,j___,_· J_,_I ~_.___A;....:;__v-~14..:::...l:,_:;...:.1 A-'--/IJ-=---__,i'----'-u_tv-=------------

Are you a customer of this utility? (circle one) . .,G§) NO ~---

Do you wish 1o speak or provide written comments? (circle one) ~ WRIITEN 

If you are representing any firm or organization, please provide the name: Ce L C::. 

BOTII 

DATE: MAY O 7 2018 ----=~~~-

{You may make both written and oral comments.) 

You may continue your comments on the back of this sheet or attach them.. 

You may also send comments to the OUCC at: 
Indiana Office of Utility Consumer Counselor 
115 W. Washington St., Suite 1500 South 
Indianapolis, IN 46204 

web: www.IN.gov/OUCC 
email: uccinfo@,oucc.IN.gov 
fax: (317) 232-5923 

You ean go directly to the oucc•s eleclronie eontact furm by seann:ing this code: 
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Attachment KL0-5 

Indiana Utility Regulatory Commission Publi~ Field Hearing 

Indianapolis Power & Light Co. (IPL) Rate Case 

Cause Number 45029 

If you would like to comment for the record in this case you must complete this form. 
Testimony is welcome whether it is oral and/or written. (Both carry equal consideration.) 

(Please print) 

NAME fauu .. /,<Jrtrz It/ s~fi;j'lL,t&~ 

ADDRESS J;f J' ~&±h<1.. 
Are you a customer of this utility? (circle one) · 

Do you wish to speak or provide written comments? (circle one) ~~ WRITIEN BOTH 

If you are representing any firm or organization, please provide the name: 

I OFFER 

(You may make both written and oral comments.) 

You may continue your comments on the back of this sheet or attach them. 

You may also send comments to the OUCC at: 
Indiana Office of Utility Consumer Counselor 
115 W: Washington St., Suite 1500 South 
Indianapolis, IN 46204 . 

..... •~ :-•t.··· ~ . 1 • 

web: www.IN.gov/OUCC 
email: ucemfo@oucc.IN.gov 
fax: (317) 232-5923 

Yon can go directly to the OUCC's electronic contact mnn. by scanning fuis code: 
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•"Attachment KL0-5 

Indiana Utility Regulatory Commission Public Field Hearing 

Indianapolis Power & ~ight Co. (IPL) lfale'·ease · 

Cause Number 45029 

If you would like to comment for the record in this case you must complete this form. 
Testimony is welcome whether it is oral and/or written. (Both carry equal consideration,) 

(Please print) 

NAME - «) 

ADDRESS_-=---~-.=!...:;..:;:=~~~~u.G(.-,,,..--1=!!1::;~~-=-=-i.~F,&.-""-.;,...,,..W\,1'--+:s..~ 

Are you a customer of this utility? (circle one) 

Do you wish to speak or provide written comments? (circle one)BWRITIEN 
If you are representing any firm or organization, please provide the~ 

B01H 

MAY O 7 2018 
SIGNATURE: _ __;;....;...i....._. __ ~,R,i<--r+--------------'DATE: ______ _ 

(You may make botlt written and oral comments.) 

--------------------------------------0: 

You may continue your comments on the back of this sheet or attach the1tt.. 

Yon may also send comments to the OUCC at: 
Indiana Office of Utility Consumer Counselor 
115 W. WasWI!gton St., Suite 1500 South 
Indianapolis, IN 46204 

web: www.IN.gov/OUCC 
email: llceinfo@oucc.IN.gov 
fax: (317) 232-5923 . 

You can go directly m the OUCC' s electronic contact funn by scanning "lb.is code: • l!l. . 
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Attachment KLO-5 

Indiana Utility Regulatory Commission Public Field Hearing 
• 

Indianapolis Power & Light Co. (IPL) Rate Case 

Cause Number 45029 

If you woul~ like to comment for the record in this case you must complete this form. 
Testimony is welcome whether it is oral and/or written. (Both carry equal consideration.) 

(Please print) 

NAME ~eQ Q?J /){ffYlaVI £ 
ADDREss bti ?-ct Corn vJu/( GlrcJ e 
Areyouacustomer ofthisutility? (circle one) ~ NO 

Do you wish to speak or provide written comments? (circle one) SPEAK WRITTEN~ 

If you are representing any firm or organization, please provide the name: 

SIGNATURE:~~£. 

I OFFERTHE ~WING WRITTEN TESTIMONY: 

(You may make both written and oral comments.) 

~ /j-s of 1ol7,. -ft,,. u;s f/;krGI Gc,uf, adCn.""'l'JfiJ fki-

rea&,{ ah{e ef\~t'gr JBhS ©U114u,nba.f" WZ>ril J fl,,a2 I J"bs S-. fo -k. 

AQteLJJ,(e (2-llar3r ftj,t(l(l}fls CUrtS1av#" )1$ h1ore 0'1~e $" +ob le a<5 i rs 

'aUff~t tS VVJA}(t prtd1'Gfab/e~ Th"s,. :+ ;s eCor,/JvYllca°(/fi-scal'f (Ylb(e 

You may conunue your comments on the hack of this sheet or attach them. 

You may also send comments to the OUCC at: 
Indiana Office of Utility Consumer Counselor 
115 W. Washington St, Suite 1500 South 
Indianapolis, IN 46204 

web: www.IN.goy/OUCC 
email: nccinfo@oucc.IN.gov 
fax: (317)232-5923 

You can go ditt.diyto the oucc•s electronic contact fonn by scanning this code: 
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Attachment KL0-5 

2>t2:tr~ { lo ( ~ +o pv-r SU-e , fOOa,J 6 bt e 

to :GT£-i-t,,er proP up 41j em }r~uaf(d 

eYle,rjy ;?c,vrce_s JhCfYL­
/ 

:fu~s~ I fu e ( .., $ow-c e). 

Comments provided in this cause are considered public records pursuant to the 
Indiana Access to Public Records Act (Indiana Code 5-14-3-1, et seq.). 
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Attachment KL0-5 

Indiana Utility Regulatory Commission Public Field Hearing 

Indianapolis Power & Light Co. (IPL) Rate Case 

Cause Number 45029 

If you would like to comment for the record in this case you must complete this form. 
Testimony is welcome whether it is oral and/or written. {Both carry equal consideration.) 

(Please print) 

NAME $,. ti1t/l --r;;f(Jtff· 
ADDRESS 41 q 6«1<1'-'j R~d . 
Are you a customer of this utility? (circle one) @ _NO 

Do you wis!:!, to speak or provide written comments? (circle one) SPEAK WRITTEN BOTH 

If you are representing any firm or organization, please provide the name: 

SIGNATURE:_....,./Jt=-,.,.<...,-=~=-:...· _,__~=---.''H--,___ ______ ____,DATE: ___ Mlt_Y_0_7_20_18 

I OFFER THE FOLLOWING WRITTEN TESTIMONY: 

(You may make both written and orai comments.) 

:r wPtJJJ Ith: fp ~ed, ttt/ddt J/[Mr 5t1tfh a:fiuns. I(f!L!t'll<f/J 

v'(s1ttd SIJrn_ft sdf,p; a~) !1Jnd 0% /2ad a, at1ttl t21td htff M t£Jku 
::C ~-ed ht11 clf>IUWn&tt? I-hi- tJ#m1JJ&tf $LS pkise t;t(Jtlse, ti/I~~ 
y_ :r i!Jt/{/ m• . /!ILM/S,,t'l ~ ~r,.,ry fr;, )f/tc/ev,' 

fJ1'! fl I)., ld5+ m#T}Yef (s 6:JJ s &t7 h~ ~ 'o/ hudgd: 

You may contin,ue your commen_ts on the back of this sheet or a-ttacli them. 

You may also send comments to the OUCC at: 
Indiana Office of Utility Consumer Counselor 
115 W. Washington St., Suite 1500 Somh 
Indianapolis; IN 46204 

web: www.IN.gov/OUCC 
email: uccinfo@ouce.IN.gov 
fax: (311) 232-5923 

You can go directly to the OUCC's electronic contact form by scanning dus code: • Page 42 of 88 



Attachment KL0-5 

Indiana Utility Regulatory Commission Public Field Hearing 
(9: l 9 

Indianapolis Power & Light Co. (IPL) Rate Case 

. Cause Number 45029 

If you would like to comment for the record in this case you must complete this fonn. 
Testimony is welco~e whether it is oral ·and/or written. (Both carry equal consideration.) 

(Please print) 

NAME J-efPrt~ ;b_1,,,,;/q: 
ADDRESS ~7 Rue .i?tiar. el 
Are you a customer of this utility? (circle one) ~ NO 

Ci) 
g;4/o 

Do you wish to speak or provide written comments? (circle one) ~ WRITTEN BOTH 

If you are representing any firm or organization, please provide the name: 

filGNATURE# }fr 
I OFFER THE~ ~ ~EN TESTIMONY: 

DATE: -------
MAY 07 2011 

(You may make both written and oral comments.) 

IIJ/!t,v i5 I ?arfr 7d ¥Vi!JC ft)/H,t,1 1T11//:f ;/4>,v;,/y /w,L 

;t J)ts 1&/£JJ t//J/14l~#'-ft/ ;/~I DP. Ll//h/if.tJ beo~ 

f/1u /µ,t,t,/ ,f /Ai;,- --f /l(eJV !>{){}M,,if A-!,tltl'f/ JSL /}o,V.. 

You may continue your comments on the back of this sheet or attack them. 

Y 011 may also send comments to the OUCC at: 
Indiana Office of Utility Consumer Counselor 
115 W. Washington St, Suite 1500 South 
Indianapolis, IN 46204 

web: www.IN.gov/OUCC 
email: uccinfo@ouce.IN.gov 
fax: {317) 232-5923 

You can go directly to 1he oucc•s electronic eomact form by scanning this code: 
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Attachment KL0-5 

Indiana Utility Regulatory· Commission Public ·Field Hearing 

Indianapolis Power & Light Co. (IPL) Rate Case 

Cause Number 45029 

If you would like to comment for the record in this case you must complete this form. 
Testimony is welcome whether it is oral arid/or written.-(Both carry equal consideration.) 

(Please print) 

NAME fal§/ltf c;yrp 
ADDRESS " ~Db {_e..s-te// s~ 
Are you a customer of this utility? (circle one) @ NO 

Do you wish to speak or provide written comments?.. (circle one) ~ WRITTEN BOTH 

If you are representing any firm or organization, please provide the name: 

fl 
SIGNATURE:~r, f?:~ 
I OFFER THE FOLLOWING WRITTEN TESTIMONY: 

(You may make both written and oral comments.) 

You may confinue your comments on the hack of this sheet or attach them. 

You may also send comments to the OUCC at: 
Indiana Office of Utility Consumer Counselor 
115 W. Washington St., Suite 1500 South. 
Indianapolis, IN 46204 

web: www.IN.gov/OUCC 
email: necinfo@oucc.IN.gov 
fax: (317) 232-5923 

You can go directly to the OUCC's electronic contact form by scanning this code: 
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Attachment KL0-5 

Indiana Utility Regulatory Commission Public Field Hearing 

Indianapolis Power & Light Co. (IPL) Rate Case 

Cause Number 45029 

If you would like to comment for the record in this case you must complete this form. 
Testimony is welcome whether it is oral and/or written. (Both carry equal consideration.) 

(Please print) 

NAME Jl)froU f2_£y'1ltJlf) f 

ADDRESS K f;t~ £ 1(/71> ct v i< /) 
Are you a customer of this utility? (circle ·one) YES NO 

li'/ 

Do you wish to speak or provide written comments? (circle one) ~ ··WRITTEN BOTH 

If you are representing any firm or organization, please provide the name: 

SIGNATURE:., .. , /4~ 
I OFFER TIIE.FO~ WRITTEN TESTIMONY: 

»ATE=------MA-Y-0-1-2-ets 

(Y~u may make both written and oral comments.) . 

You may conunue your comments on ~he back of this sheet or attach them. 

You may also send comments to the OUCC at: 
Indiana Office of Utility Consmner Counselor 
115 W. Washington St., Suite 1500 South 
Indianapolis, IN 46204 

web: www.IN.gov/OUCC 
email: uecinfo@ouee.IN.gov 
fax: (317) 232 .. 5923 

. ; . 

You can go directly to 1he OUCC's electronic contact form by scanning 1his cok 
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Attachment KL0-5 · 

Indiana Utility Regulatory Commission Public Field Hearing 

Indianapolis Power & Light Co. (IPL) Rate Case 

Cause Number 45029 

If you would like to co:rriment for the record in this case you must complete this form. 
Testimony is welcon.:i_e whether it is oral and/or written. (Both carry equal consideration.) 

(Please print) 

N~<OM-tl 
ADDRESS l f:Jl'{i) De~ Porb-.. Dr. tJ J;ulb.,,.pu\.1 1 T,,AJ t{~ZJJO 

Are _you a custo.mer of this utility? (circle one) YES @ 
Do you wish to speak or provide written comments? (circle one) 

If you are representing any firm or organization, please provide the name: 

SIGNATIJRE: fl.I fl{J< ,MD DATE: S/f/ {CJ 

I OFFER THE FOLLOWJNG WRITTEN TESTIMONY: 

(You may make both written and oral comments.) 

fk tY-- ~+rfdl,(__"'. ; """ ~ufvl:') , (Yty C (,'vJc_ Se:,v.a., f"'\.J5.f r,_( u~evl__ 

You may continue your comments on the back of this sheet or attach them. 

Yon may also send comments to the OUCC at: 
Indiana Office of Utility Consumer Counselor 
115 W. Washington St, Suite 1500 South 
Indianapolis, IN 46204 

web: www.IN.gov/OUCC 
email: necinfo@ou.cc.IN.gov 
fax: (317) 232-5923 

You can go directly to the OUCC' s electronic contact fonn by scanning this code: 
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Attachment KL0-5 

Comments provided :in this cause are considered public records pursuant to the 

Indiana Access to Public Records Act (Indiana Code 5-14-3-1, et seq.). 
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Attachment KL0-5 

Indiana Utility Regulatory Commission Public Field Hearing 

Indianapolis Power & Light Co. (IPL) Rate Case 

Cause Number 45029 

If you would like to comment for the record in this case you must complete this form. 
Testimony is welcome w~ether it is oral and/or written. (Both carry equal consideration.) 

(Please pn.·nt) i , J 
NAME ,:__,/ /;:z_lQ_ ~ f 6 rJ re 
ADDRESS 

O 52..-?i O <t;.b:5-f%e.:2 . C:.f-
Are you a customer of this utility? (circle one)(~NO 

Do you wish to speak or provide written comments? (circle one) SPEAK WRITTEN § 
If you are representing any firm or organization, please provide the name: 

~ ;J 
SIGNATl'.JRH: ~:a4✓~ ! , (9-b-L,e_, 

\./ 
I OFFER THE FOLLOWJNG TTEN TESTIMONY: 

(You may make both written and oral comments.) 

Iv 

You may continue your comments on the hack of this sheet or attach them. 

You may also send comments to the OUCC at: 
Indiana Office of Utility Consumer Counselor 
115 W. Washington St., Suite 1500 South 
Indianapolis, IN 46204 

web: www.IN.gov/OUCC 
email: uccinfo@oucc.IN.gov 
fax: (317) 232-5923 

~~~ .. R 
You can go directly to the OUCC's electronic contact form by scanning 1his code: 
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Attachment KL0-5 

Indiana Utility Regulatory Commission Public Field Hearing 

Indianapolis Power & Light Co. (IPL) Rate Case 

Cause Number 45029 

If you would like to comment for the record in this case you must complete this form. 
Testimony is welcome whether it is oral and/or written. (Both carry equal consideration,) 

(Please print) 

NAME dt (__ EN 
I 

Cws!cv 
·v:,4L I ST 

ADDRESS_3_&--'----'/ t,c____l_~-4'--'-)1--'--s--'--J;'---;_ptf...,_'7_16!_6)_/V __________ _ 

Are you a customer of this utility? (circle one) (§) NO 

Do you wish to speak or provide written comments? (circle one) SPEAK WRITTEN e 
If you are representing any firm or organization, please provide the name: 

/U/1 

SIGNATURE: .A ~(} -
I OFFER THE FOLLOWING WRITNTESTIMONY: 

(You may make both written and oral comments.) 

You may continue your comments on the back of this sheet or attach them. 

You may also send comments to the OUCC at: 
Indiana Office of Utility Consumer Counselor 
115 W. Washington St., Suite 1500 South 
Indianapolis, IN 46204 

web: www.IN.gov/OUCC 
email: uccinfo@oucc.IN.gov 
fax: (317) 232-5923 

You can go directly to the OUCC's electronic contact form by scanning this code: 

~~~ --
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Attachment KL0-5 

Indiana Utility Regulatory Commission Public Field Hearing 

Indianapolis Power & Light Co. {IPL) Rate Case 

Cause Number 45029 

If you would like to comment for the record in this case you must complete this form. 
Testimony is welcome whether it is oral and/or written. (Both carry equal consideration.) 

(Please print) 

NAME l?ifa Eny/um 
ADDRESS /1!3'3 ~t'm1;i10 Dr. ;;:;,l~ti~.btfj~ /#- -1/£260 

· V,· · 1 f 
Are you a customer oftbis utility? (circle one) t§_i) NO 

Do you wish to speak or provide written comments? (circle one) SPEAK WRITTEN BOTH 

If you are representing any fum or organization, please provide the name: 

c--j)jJ_ \,,.:? c-< /} . 
SIGNATURE:/[JV Of· l~ 

u 
I OFFER THE FOLLOWING WRITTEN TESTIMONY: 

You may also send comments to the OUCC at: 
Indiana Office of Utility Consumer Counselor 
115 W. Washington St, Suite 1500 South 
Indianapolis, IN 46204 

web: www.IN.-gov/OUCC 
email: uccinfo@oucc.IN.gov 
fax: (317) 232-5923 

You can go directly to th.e OUCC's e.!ectronic contact form by scanning fuis code: 
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ar ~~ 72 ~~ ~ 
➔~ -1. ~ rt,; eb./fl-crb 
--J} ~ 'k,; ~ -~ ft!i &-M44-e_ 'j 

Comments provided in this cause are considered. public records pursuant to the 
Indiana Access to Public Records Act {Indiana Code 5-14-3-1,. et seq.). 
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Indiana Utility Regulatory Commission Public Field Hearing 

Indianapolis Power & Light Co. (IPL) Rate Case 

Cause Number 45029 

If you would like to comment for the record in this case you must complete this form. 
Testimony is welcome whether it is oral and/or written. (Both carry equal consideration.) 

(Please print) / ! :~ 
NAME S--1-e{.,/r:_ &~ 
ADDRESS 5 tit f rs-a ~ 
Are you a custo~ of 1his utility? (circle oftey ~ NO 

Do you wish to speak or provide written comments? (circle one) 

If you are representing any firm or organization, please provide the name: 

N TESTIMONY: 

(You may make both written and oral comments.) 

You may continue your comments on the back of this sheet or attach them. 

You may also send comments to the OUCC at: 
Indiana Office of Utility Consumer Counselor 
115 W. Washington St., Suite 1500 South 
Indianapolis, IN 46204 

web: www.IN.gov/OUCC 
email: ucciafo@,ou.ce.IN.gov 
fax: (317) 232-5923 

BOTH 

-• Y-0u cm go dir~ly to the OUCC's electronic coomct funn by scanning this code: 
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Indiana Utility Regulatory Commission Public Field Hearing 

Indianapolis Power & Light Co. (IPL) Rate Case 

Cause Number 45029 

If you would like to comment for the record in this case you must complete this form. 
Testimony is weleome whether it is oral and/or written. (Both carry equal consideration.) 

(Please print) 

NAME C lfA A vG-, 5 

ADDRESS 5S° 3, </ N. 
Are you.a customer of this utility? (circle one) @§) NO 

Do you wish to speak or provide written comments? (circle one) , SPEAK E)aoru 
If you are representing any finn or organization, please provide the name: 

SIGNATURE: ~ f\.,_ /) J/vv.-
I OFFER THE FOLLOWING WRITTEN TESTIMONY: 

(f__ou may make both written and or, comments.) ---""'\ N[f7f?IJ 

DATE: s-~ 7- / ~ 

'.__;.....:;-..;~-"\ c.~, ;j:. ?.-f4 
._,~!..-....:-Plflt_:_-_J_f_---;;~~--4--L-L...::.!.C/L-=.r:.p,,~-,:}-~S~'E----,..:;...!U!...Jl.J~---'----l;;;jc=::::-::!::=;:;:;.~-L..L~-l 

You may continue your comments on the back of this sheet or attach them. 

You may also send comments to the OUCC at: 
Indiana Office of Utility Consumer Counselor 
115 W. Washington St, Suite 1500 South 
Indianapolis, IN 46204 

web: www.IN.gov/OUCC 
email: nceinfo@ouce.IN.gov 
~ (317) 232-5923 

You. can go directly to the OUCC's elecironie contact form by scanmng th.is code: 
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~-- Indiana Utility Regulatory Commission Public Field Hearing 

~ Indianapolis Power & Light Co. (IPL) Rate Case ~ 
~ ~ CauseNumber45029 ~ 
-\ . If you would like to comment for the record in this case you must complete this form. ~ 7/{ . 

Testimony is welcome whether it is oral and/or written. (Both carry equal consideration.) ... \P( / :-r· g / C\ .~.r { A"-. {_,. f\..clpe:.:>v :::print) ~ 

'--l~ I l1hZqs b ADDRESS_----f::---"'--"'"-'---+--'~c..:,..£...:~.::..:....;_~:,_-_:.=:=.+-....::;__-=--____;::...::...._1-------t.-- 'f' 

~ Are you a customer of this utility? (circle one) 

0 Do you wish to speak or provide written comments? (circle one) SPEAK WRITTEN 

~ If you are representing any firm or organization, please provide the name: 

~ . 

r SIGNATIJRE: ___ 'f_ . ..,C..~--"--__,-~---------'DATE: __ --=MA ....... Y ...... 0_._7-=20~18 
,,,J,,,,,,, 

) I OFFER THE FOLLOWING WRITTEN TESTIMONY: 
... 

(You~ make both written and oral comments.) 

£ ON',\ ev hckw A.e~,a.e, so ¥~ ~ 
~ LQiod, lO f\.Q¼;DOJ-'-j. T ~Sert)€:, ~ y -
¼ I\.& U,mZ} VV½( ~,1 o.ixC01lck.\i()t\Q(. \:-107.0 

~ lb ,lf ~cuZ' ~ " ~½oJ~ @ q. '.3-e:,I-; "");.$,. colW1UU! yo~ on IJie bad of this ,beet"!.....-attach them. 

1 -~--------t,___C,Q)Y\~~$€.K\J--:--...... , --f\Q.-~~u~~----;___.~a.,:,;::"""'.N""'.'-::iV\=--
1
---

vou may also send comments to the OUCC).t: 1 J 
Indiana Office of Utility Consumer Counselor 

-\ 115 W. Washington St, Suite 1500 South 
Indianapolis, IN 46204 

web: www.IN.gov/OUCC 
email: uccinfo@once.IN.gov 
fax: (317) 232-5923 

Y 011 can go directly ro 1he OUCC's electronic cont.act furm by scanning 1his code: 
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Indiana Utility Regulatory Commission Public Field Hearing 

Indianapolis Power & Light Co. (IPL) Rate Case 

Cause Number 45029 

If you would like to comment for the record in this case you must complete this form. 
Testimony is welcome whether it is oral and/or·written. (Both carry equal consideration.) 

(Please print) 

NAME_(!'--1,,r.'--'--f t __ c_,,,.---'-<>t.· __ y _1 ,......;;;;;~t:-l __ ---~--­

ADDRESS 3 6 lf tr Cot f q_. I P q ;(/ Vt:? 
I 

Are you a customer of this utility? (circle one) ~ NO 

Do you wish to speak or provide written comments? (circle one) -· SPE~ ~ BOTH 

If you are representing any fum or organization, please provide the name: 

~~ SIGNATURE: ' · ~ ~ 

I OFFER THE~G~NTESTIMONY: 

(You may make both written and oral comments.) 

-r !:L .J.-- L ~ lv~°l..J.. y 

I 

You may continue your comments on the back of this sheet or attach them. 

You may also send comm.eats to the OUCC at: 
Indiana Office of Utility Consumer Counselor 
115 W. Washington St, Suite 1500 Soutli 
Indianapolis, IN 46204 

web: www.IN.gov/OUCC 
email: uccinfo@,ouce.IN.gov 
fax: {317) 232-5923 

You. ean go directly t.o .the OUCC's electronic oootact fonn by scanning this code: • l!I. . 
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Cws -fo/1/nt5!.S 

Comments provided in this cause are considered public records pursuant to the 
Indiana Access to Public Records Act (Indiana Code 5-14-3-1, et seq.). 
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Attachment KL0-5 ·eo ~ 
Indiana Utility Regulatory Commission Public Field Hearing ' .. ~ ~b · 

, I/ $flll(u, r: 
Indianapolis Power.& Light Co. (IPL) Rate Case l•·ie: l .. J--q-· 

Cause Number 45029 ~- )2 ,,,, .. LG-

If you would like to comment for the record in this case you must complet~ this form. 

Testimony is welcome whether it is oral and/or written. (Both carry equal consideration.) 

(Please print) 

NAME !).iµ.//£2 &fie)(£ . 
ADDRESS 2721 f0,£J6YU;f {.,DC)/?J--

l~D 

A.re you a customer of this utiiity? (circle one) C'YBD NO 

' Do yoU: wish.to speak or provide written comments? (circle one) SPEAK WRITTEN~ 

If you are representing any firm or organization, please provide the name: 

/} 

DATE: MAY O 7 2018 ------'-----

I OFFER THE FOLLOWJNG WRITTEN TESTIMONY: 

(You may make both written and oral comments.) 

f' ~ ~nd·t:7ffe:», ~ cf/4/2- ffF"Nr!:4?;? rer;e'ak-
Jv h v e ~ fl,.,.,;, -':' ;J-£ d M d ZA/ 4if A/.d / 4 .I f Z / 
]e4,y5~ , j/?d;nce%'. -/2.vb, I;£ ~ V.>i7-b,&0~ 
/; ,f' ~ 'Jd Yf c:;A?/v~ ~ /7 J'h c:,,!--'"~dd? ;% cJv;---~ ~ __. 

Y-<l;ue ~ ,e--z/.J': _;-2? ~ r:c Ab-2 4-- r - &?:J:7"=;? 
7tJv k~e:;AJ /"??Y...r2-?Je.f ,...~ ~j ~4o-e £I~,., -z_e..-v0 /4 
~//J/;t#1PL O Jejt- ~ /4-JI J'<e-t/~~~~...r .. Lc/4- eJ;/!-

You may continue your comments on the back of th;s sheet or attach them. 

You may also send comments to the OUCC at: 
Indiana Office of Utility Consumer Counselor 
115 W. Washington St, Suite 1500 South 
Indianapolis, IN 46204 

web: www.IN.gov/OUCC 
email: uccinfo@oucc.IN.gov 
fax: (317) 232-5923 

You can go directly to tb.e OUCC's electronic contact form by scanning this code: 

Page 57 of 88 



. :.. -· .. 

Attachment KL0-5 

;; (7.hT;, R Ah&?/ ;_;;z..,..e ~-C ._,If' S"" .v q~ ~ O" 4 

e O /2 ? tf::;Jht,z c-1-q ¾/4 ;; h L-;Y~,_./:..f? ./ 6 · ,Ll? C £2 4-1&¥'7 Th ✓--,C 
s-.e~/ 0 KF ✓ A./k /2 4// d:Y--/ ~~ 7j 7'c;k-;;-, /~· 
C&nJ//4..r~~ .Z- fa.J'&u/L h,0~✓ ~-~L 

µ 7J! ¢:",.e_ .t'.-0 .-7d,-, '/4,.,-- /;;, reef;? L; ~ ..J p-~ 
14 C. Y4 , 4 1. (ze / 

Comments provided in this cause are considered public records pursuant to the 

Indiana Access to Public Records Act (Indiana Code 5-14-3-1, et seq.). 
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: ··· Indiana Utility Regulatory Commission Public Field Hearing 

lndiana_polis Power & Light Co. (IPL}Rate_Case 

Cause Number 45029 · 

If you would like to comment for the record in this case you must complete this form. 
Testimony is welcome whether it is oral and/or written. (Both carry equal consideration.) 

(Please print) 
-::; .~. :-:· . 

NAME __ _,._ ___ ----'-----1--1-----------------
ADDRESS_..:.--"':;._;_------':...._:,_--_;::_.-ril--'-~~-+-----""=---=-.:'-'----"'-":......:;..-H----"'--"--=--.::c:;-=__... 

Are you a customer of this utility? (circle one) 

Do you wish.to speak or provide written c~mments? (circle one) SPE BOTII 

If you are representing any firm or organization, please provide the name: 

fu,;r_, ~ C ~~) 

MAYO 7 2018 
SIGNATURE: __ ....;;...___,_...__ ______ .....,_ _______ DATE: ______ _ 

(You may make both written and oral comments.) 

~-~~f 
~~ tN {fri ct,oi-aL wU hurp akl ~ ~ 
rf Writ hu,rf-' ,/1,<l, eti~ aYi ~ p1W: ~ i,JL, N 

~ • e • -

',S ~Vll1 ll/ll,,J:<.4it-, TWtMVYl1A I a.rd~ ~·~ 
You may continue your comments on the back of this sheet or attach them. 

You may: also send comments to the OUCC at: 
Indiana Office of U1ility Consumer Counselor 
115 W."Washington St, Suite 1500 South 
Indianapolis, 1N 46204 

web: www.IN.gov/OUCC 
email:.uccinfo@ouce.IN.gov 
fax: (317) 232-5923 

y OU can go direetiy to the oucc·s eleefronic contact form by scanning this code; 
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PJeA!& lMrt-J. ·!}~ !kiulfJJ,ep;L~ 
dANl bwp~ '~n.@' h~ ~ w 

~ r~m; VMk Uri~ ~. 
)1y£e#d:J V°lA1 ~ efJr7J ~ ~ vw:f: . 

11~~ t 43,, VWffi th ~ f\~ ~ 

tu,'./ ~~eJ~_ffeldtJai~.~ 

Comments provided in this cause are considered public records purs;u.ant to the 
Indiana Access to Public Records Act (Indiana Code 5-14-3-1, et seq.). 
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Indiana Utility Regulatory Commission Public Field Bearing 

Indianapolis ·Power & Light Co. (IPL) Rate Case 

Cause Number 45029 

If you would like to comment for the record in this case you must complete this form. 
Testimony is welcome whether it is oral and/or written. (Both carry equal consideration.) 

(Please print) 

NAME U8L"€V h;£lJT&f<-

ADDRESS ~3< Cf'--os¼l.ct 12r:· :z;n~1{Js 
Are you a customer of this utility?. (circle one) @ NO 

Do you wish to speak or provide written comments? (circle one) SPEAKS)oom 
If you are representing any finn or organization, please provide the name: 

SIGNATURE:...........,,..~~' --=:=-,c.=.k---;=U-=----,., .~~'-"'~""""""""". """""., ...... · ____ DATE: __ -""MA"--Y_· 0_7_20_18 

I OFFER THE FOLLOWING WRITTEN TESTIMONY: 

(You may make both written and oral comments.) 

4J -~ t;J,j,.. .L"-M.-4-t -~ -ti,; ~y 'if !Pf/ .fib ;uft. 

[~/YL,1>-)/fet:v~, 8w: _j {tAf /YIU:<~~~ 

~ ~ihL~~--, ~:~~~Uh;~¼_ 
~J,,n~ ~~ ~ J?,j-~~Y', 
~~~ JA-a4 . ~~ ~~,4~· 

~~~~✓-v:::::!!f ~~~.b ~ You may continue your comments on the back of utfs sheet or attach them. . 

You may also send comments to tne OUCC at: 
Indiana Office of Utility Consumer Counselor 
115 W. Washington St, Suite 1500 South 
Indianapolis, IN 46204 

web: www.IN.gov/OUCC 
em.ail: uecinfo@oucc.IN.gov 
fax: (317) 232-5923 

• . You can go directly to 1he oucc•s elecirooic contact fOllll by scanning 1his code:: 
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' 

.ffi n, t:r· 1uAMd Tu-~ ild-,,_L.,,eL,.,,Jf, ,£-.~ 

r udw.d 14 (!Ju~ ~4 r4~. ,aJ,,_,,j_ J 

.krt..M ¼/4d ~~ 1d.Z1-M ~s <J.Z Uh. 1 uq.:; ~ 

0 ,," I fl .AJµJJ k ~ il;-et,r ~ 
!L<01 Utf[7J/4Jt ~ g;v·;LuA} ~~L--,/&~ 

tCA-!c ~ 'J , .J{!I (,, C~,, fYl'l--ML ~, ) QJUi ~ 

c,.,,u,i- cluA cJM:k ~ ,:J..,.,u,J ~ I =--
. . 

Comments provided in this cause are considered public records pursuant to the 
Indiana Access to Public Records Act (Indiana Code 5-14-3-1, et seq.). 
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Indiana Utility Regulatory Commission Public Field Hearing 

Indianapolis Power & Light Co. (IPL) Rate Case 

Cause Number 45029 

If you would like to comment for the record in this case you must complete this form. 
Testimony is welcome whether it is 9ral and/or written. (Both carry equal consideration.) 

(Please print) 

NAME D1ER-£Dm~ L, W!Lsvt) 

ADDRESS 713£ /d£<f:JvJt111US7t/?., IDs., J :LtuD//lfJ/)lif{)L/5/ Ttd L/feZ5{:: 

Are you a custome~ of this utility? (circle one) ~ NO 

Do you wish to speak or provide written comments? (circle one) SPE~BOTH 

If you are representing any firm or organization, please provide the name: 

SIGNATURE: ~~ DATE: ___ -MA_Y_0_7_2_0_18,_ 

I OFFER THE FOLLOWING WRITTEN TESTIMONY: 

(You may make both written and oral comments.) 

Vi Jz..S - 13£ AJo LI: roA --- AYcP-d£ " ·,.I.Pt ~/ 
V&W~ 'fl> ~;1.JO U/7 ;,.-1J}l£il<. ~/LL5 W fl/,(gl)/. . /1,AJ)tl/J To JI,~ 4,_6Jµ-/111~44~~­

.:r;p f_. su9Y/$ 7V /%~/rtlf-/ OJ7t/iiJ-;O 0/1] ct}~7Mf£/~.$/ I/Jfi-a<s.,.1J?L- tdt?A-rT J~ 

4.};U-~ vr 771£.1%/J'J/d.-~//ll'C/{MS!e- c:j(i) 7e? /Alt:A/£4-5,luJ,,J)Zt:i{/{t}~ 

'/) Jt/1 /)1z/,Jf)5 t>A 70 /J(J~ M1f0.JJ1VL 1;VC:JVJ'nt/£,JAJ'~t:E? ..£ {Xg[7}11U!J!= 

Yo1,1 may continue your comments on the back of this sheet or attach them. 

You may also send comments to the OUCC at: 
Indiana Office of Utility Consumer Counselor 
115 W. Washington St., Suite 1500 South 
Indianapolis, IN 46204 

web: www.IN.gov/OUCC 
email: uccinfo@oncc.IN.gov 
fax'. (317) 232-5923 

You can go directly to the OUCC' s electronic contact form by scanning this' code: • [i]. 
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Indiana Utility Regulatory Commission Public Field Hearing 

Indianapolis Power & Light Co. (IPL) Rate Case 

Cause Number 45029 

If you would like. to comment for the record in this case you must complete this form. 

Testimony is welcome whether it is oral and/or written. (~ot~ carr,Y.~qual_ consideration.) 

(Pleasepri~~· . 

NAME l ~~~ \a ~m~ 
ADDRESS ~: b w :L Qr, 
Are you a customer of this utility? (circle one) Q NO 

Do you wish to speak or provide written comments? (circle one) SPEAK 

If you are representing any firm or organization, please provide the name: 

BOTH 

(You m':1 make both written and oral comments.) R ~ 
RD\1Sl ng ±he rnori-tb\0 YL raie from 
t\\7-06 :tQ an unµec-edeom $@7-CO 
·\\S oolTCl(j€0US, W£ nOO ifl be a\ f2(bf00tin@l -Mei. 
c,o~s-ervaboo of: eneroo .and WVJomtnen+c& . . . 

You may continue your comments on the back ,if this sheet or aitach them. SusitiJnabf 19 
You may also send comments to the OUCC at: 
Indiana Office of Utility Consumer Counselor 
115 W. Washington.St., Suite 1500 South 
Indianapolis, IN 46204 

web: www.IN.gov/OUCC 
email: nccinfo@oucc.IN.gov 
fax: (317) 232-5923 

You can go directly to the OUCC' s electronic contact fonn by scanning this code: 
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Indiana Utility Regulatory Commission Public Field Hearing 

Indianapolis Power & Light Co. (IPL) Rate Case 

Cause Number 45029 

If you would like to COIIJ.Jllent for the record in this case you must complete this form. 
Testimony is welcome whether it is oral and/or written. (Both. ca;rry equal consideration.) 

(Please print) 

NAME~IJ/f cf..> 
/ 

({Z ~ ;}J€hT(:7?__ 

ADDRESS 1-:3/ {].fc. p•,;; 13 I I) I? ~l:ruirr.J&fu4s 

Are you a customer of this utility? (circle one) ~§_) NO 

Do you wish to speak or provide written comments? (circle ·on,e) SPEAK~BOTH 

If you are representing any firm or organization, please provide tb.e name: 

SIGNATURE: ~ f1 ½,;.itJ;, 7 I 

DATE: __ _,_MA~Y~D~7._._..20ux18 

I OFFER THE FOLLOWING WRITTEN TESTl1\1ONY: 

(You may make both written and oral comments.) 

4 ~ IA) M¼f ~ ,,J,-.M..s .h z,,..il h,~. 

[: 

U~tJ.~ ;g,d,,,.,uJ ~I 4J~ ~ & //__.-if ~""1'u-l .1ff ,,,J,:; 4.Je., 

.JW½- ,u ~ ~,,_ ! ,4 Aiz J-: -tu f 1..1- .J.,_,,v 4:kJt «u--

o,;J ,,_,;,, ttt, --' -.r . cutM-- .J; ,.,,.._, J ~1:-M j ,..,'f''"' ,;.,,...,__ .,,.n,,J 

[ You may continue your comments on the back of thia sheet or attach them:. 

You may also send comments to the OUCC at: 
Indiana Office of Utility Consumer Counselor 
115W. Washington St., Suite 1500 South 
Indianapolis, IN 46204 

web: www.IN.gov10UCC 
email: uccinfo@oucc.IN.gov 
fax: (317) 232-5923 

• l!I. . 
You can go directlytq the OUCG•s electronic contact man by seanning'lhis code: . 
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Comments provided :in this cause are considered public records pursuant to the 

Indiana Access to Public Records Act (Indiana Code 5-14-3-1, et seq.). 
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Indiana Utility Regulatorr Commission Public Field Hearing / 

Indianapolis Power & Light Co. (IPL) Rate Case 

Cause Number 45029 

If you would like to comment for the record in this case you must complete this form. 
Testimony is welcome whether it is oral and/or written. (Both carry equal consideration.) · 

Are! you a customer of this utility? (circk one) @ NO . 

Do you wish to speak or provide written comments? (circle one) SPEAK 

If you ar5;representing any firm or organization, please provide the name: 

'nJ9'_. . . 

I OFFER THE FOLLOWIN TESTIMONY: 

BOTII 

MAYO 7 2018 

I (You may make both written and oral comments.) . 

.. xi)\N,\Q,ffii¼ft>fls reiicknts Qri'.'., ·v\\nec±kvi ~~1-osfbr-
l L 

a. h:Etk\ · ~akc{ ~e,wa:::iG Y'Ir.ie ~;ke... Docs 
--le ~ah~ ~iioo '10 m~ (½ ,-xnvicLe 
-~~J:h,; 96:: :frdft~~ Ben·& trlne,§,.~i>a.,_ . t /, __, 

You may continue your comments on the back of this sheet or f!tlach them. 

· You may also send comments to the OUCC at: 
Indiana Office of Utility Consumer Counselor 
115 W. WaslµngtonSt, Suite 1500 South. 
Indianapolis, IN 46204 

web: www.IN.gov/OUCC 
email: uceinfo@ouec.IN.gov 
fax: (317) 232-5923 

You.~ go ~yt,o the OUCC's eJectronic cont.act form by scanning this code: 

91 
·R 
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he,$- q ½1:)~ f2-{ CirlDiZ&:)t , (i'\: ' ]ilthl \ D CTnn<c_, ~ ' 

:\; rl ~~ \ (\\ & ' t:'€-~ c~ u~ -, ;RN\", '\,,,Ut) 'hi 1 , ~ a.,n ~ , , ~apot.__, 

-t~~ s¼<J\te.· t>l Vb·L>faie. ·1occea.~{ ;7hie. ✓ 

";;,~ose,A ¾t~ kc@\\ :Sb< ~ cl' ,,..~ Ys. 
\~(l)a,-hJ,, tt~a6 ·&WM 1 JD½ lh0 
~ c.ivrf rrca:½ ~ 0 \w ~YA, st 'f &ifYe rA °'-

b/2~ ~- ~ut ~m ±he__ £?cl, hc±±hvm . 
Vvs0::hw,'.w: ~~ ~ec LCvf ~:l;ll.) \fflcsb:ueni:J 
a9--hve_tA £0s\d ~e,1,,,. WD ,1\_cl wk\/) l0b1ot,,,·(o,; 

\"'\ ' \ J 

~~,12/AU ™-\:, 
- ~ Q) §jT> ~ w\uci ,8:tJtac r~ 

ih% ~f\\)A ~CJ eld ¾:.e,h ~ o t~ 

Comments provided in this cause are considered public records pursuant to the 
Indiana Access to Public Records Act (Indiana Code 5-14-3-1. et seq.). 
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Indiana Utility Regulatory Commission Public Field Hearing 

Indianapolis Power: & Light Co. (IPL) Rate Case 

Cause Number 45029 . 

If you would like to comment for the record in this case you mus:t complete this- form. 
Testimony is welcome whether it is oral and/or written. (Both carry equal consideration.) 

(Please pr(nt) 

NAME Da v1 S:--k,i/e( . 
ADnREss ss n f,2e-/t-r1 sh v v 7 iP ¼'1-J 

Are you a customer of this utility? (circle one) @ NO 

Do you wish to speak or provide written comments? (circle one) SPEAK e BOTII 

If you are representing any firm or organization, please provide the name: 

SIGNATURE: 0)14 (~ 
MAY O 7 2018 

DATE: s/7) 20/8 --, -'-+,----
I OFFER THE FOLLOWING WRITTEN TESTIMONY: 

(You may make both written and oral comments.) 

Ct-um ·ilf<3 Det~e,i1k7 e u:f (}t!-A() te 02-+·ov ve / !Jw fke. 
. I - - r 

pcoev+y hu0 1u Twiy1 @d -U.e ~ HJ-, e/ed:vlc'.v±( I 1, 

You may continue your comments on the back of this sheet or attach them. 

You may also send comments to the OUCC at: 
Indiana Office of Utility Consumer Counselor 
115 W. WashlngtonSt., Suite 1500 South 
Indiana_polis, lN 46204 

web: www.IN.gov/OUCC 
email: nccinfo@oucc.IN.gov 
fax: (317) 232-5923 

Yon can go directly to the OUCC' s electronic contact form by scanning this code: • Page 69 of 88 
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Comments prov1 in this cause are considered public records pursuant to the 
Induma.Access to Public Records Act (Indiana Code 5-14-3-1, et seq.). 
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Indiana Utility Regulatory Commission Public Field Hearing 

Indianapolis Power & Light Co. (IPL) Rate Case 

Cause Number 45029 

If you would like to comment for the record in this case you must complete this form. 
Testimony is welcome whether it is oral ancyor written. (Both carry equal consideration.) 

(Please print) . 

NAME_~---~-~--~\\ ....... QA0~_;;;__·~=-----------

ADDRESS \°1.Q_. 

Are you a cus1mner of tlris utility? (clrek oneG NO 

Do you wish to speak or provide written comments? (circle one) SPEAK~BOTH 

If you are representing any firm or organization, please provide the name: 

s1GNATURE: ____ '£___.__~ep ___ A_-' _____ -----'DATE:_s_d,__1~/ ___ 1 r_· _ 

I OFFER THE FOLLOWING WRITTEN TESTIMONY: 

(You may make both written and oral comments.) \\ 

-::C ~ -to IJV\0.0 ~y,. ~ 

Yop may continue your comments on the hack of this sheet or attach them. 

You may aJso send comments to the OUCC at: 
Indiana Office of Utility Consumer Counselor 
115 W. Washington St, Suite 1500 South 
Indianapolis, IN 46204 

web: www.IN.gov/OUCC 
email: uecinfo@ouce.IN.gov 
fax: (317) 232-5923 

You can go directly to the OUCC's electronic contact form by scanning this corle.: 
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Indiana Utility Regulatory Commission Public Field Hearing 

Indianapolis Power & Light Co. (IPL) Rate Case 

Cause Number 45029 

If you would like to comment for the record in this case you must complete this form .. 
Testimony is welcome whether it is oral and/or written. (Both carry equal consideration.) 

(Please print) . r·) 
NAME C,.,.~. \.._j,""--e.< 

ADDRESS I l{ ~N . Le r::Q 
Are you a customer of this utility? (circle. one) 

Do you wish to speak or provide written comments? (circle one) SPEAK~BOTH 

If you a...re representing any firm or organization, please provide the name: 

SIGNATURE:--+---"~---f>r-:!=--:::;;;;=,;1,,--::r...,.__~L....:.....::=-------'DATE: ___ M_A_Y _0_7_2_ot8 

I OFFER THE FOLLOWING 

You may continue your commen'ls on the back of this sheet or attach them. 

You may also send comments to the OUCC at: 
Indiana Office of Utility Consumer Counselor 
115 W. Washington St., Suite 1500 South 
Indianapolis, IN 46204 

web: www.IN.gov/OUCC 
email: uccinfo@ouccJN.gov 
fax: (317) 232-5923 

You can go directly to the OUCC's electronic contact foon by scanning 1hls code: • l!I. . 
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Indiana Utility Regulatory Commission Public Field Hearing 

Indianapolis Power & Light Co. (IPL) Rate Case 

Cause Number 45029 

If you would like to comment for the record in this case you must complete this form. 
Testimony is welcome whether it is oral!filc4/m: written. (Both ·carry equal consideration.) 

(Please print) 

NAME l/udr7 
ADDRESS I// CJ 

L • --;;;;n er 
Shqro)-) i};e,1ue 

Are you a customer of this utility? (circle one) -~O 

Do you wish to speak or provide written comments? (circle one) SPEAK~ BOTH 

If you are representing any firm or organization, please provide the name: -

SIGNATURE: ~ / ~ DATE: --------
MAY O 7 2018 

I OFFER THE FOLLOWING WRITTEN TESTIMONY: 

(You may make both written and oral comments.) 

You may continue your comments on the back of this sheet or attach fhem. 

You may also send comments to the OUCC at: 
Indiana Office of Utility Consumer Counselor 
115 W. Washington St., Suite 1500 South 
Indianapolis, IN 46204 

web: www.IN.gov/OUCC 
email: necinfo@oucc.IN.gov 
fax: (317) 232-5923 

You can_ go directly to the OUCC' s electronic contact fonn by scanning this code: 
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Audrey L. T11rner 
1119 Sharon Avenue, Indianapolis, Indiana 

46222-3045 
317-493-1786 

turnerblessedone@peoplepc.com 

May 7, 2018 

Dear Indiana Office of Utility Consumer Counselor, 

I cannot understand why the Indianapolis Power and Light company is requesting a rate 

increase at this time. There was a corporate tax cuts in January 2018. The recent 

changes to federal tax law reduced the corporate law rate from 35 percent to 21 

percent. I feel there should be no hesitancy now by the utility regulators in Indiana to 

ensure that these big tax breaks are passed along to the consumer. 

I am retired and living on a fixed income. Due to my age most of my expenses has went 

up. It is hard taking care of my home and still driving. My car insurance is high. No 

complaining just wants to prevent unfair utility rate hikes, so I can keep more of my 

hard earn money. It is not fair to hear that the shareholders are putting more money 

their pockets. 

As a consumer, we just want to be treated fairly. 

Warm regards, 

~x':'~ 
Audrey L Turner 

,,,,----.....___ _______________ ______ 2W 
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Indiana Utility Regulatory Commission Public Field Hearing 

Indianapolis Power & Light Co. (IPL) Rate Case 

Cause Number 45029 

If you would like to comment for the record in this case you must complete this fonn. 
Testimony is welcome whether it is oral and/or written. (Both carry ~qual consideration.) 

NAME:_____,,._#..::.~~1..t1---.:,,,,,,,:::...=~..J/.....J-.,--------,,..__-------------:~...--

ADDRE 

Are you a customer of this utility? (circle one) @) NO 

Do you wish to speak orprovhlewritten comments? (circle one) S~ BOTII 

If you are representing any firm or organization, please provide the name: 

MAY O 7 2018 

(You may make both written and oral eommenb.) \ 

r Jee.\ ~fit= t,0E:, a \k'J(j_Q,d 7 

You may continue your comments on the back of this sheet or attach them. 

You may also send comments to the OUCC at: 
Indiana Office of Utility Consumer Counselor 
115 W. Washington St., Suite 1500 South 
Indianapolis, IN 46204 

web: www.IN.gov/OUCC 
email: uecinfo@ouee.IN.gov 
fax: (317) 232-5923 

• l!l. . 
You ean go directly to the OUCC's electronic contact furm. by scanning lhis code: 
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Indiana Utility Regulatory Commission Public Field Hearing 

Indianapolis Po.wer & Light Co. (IPL) Rate Case 

Cause Number 45029 

If you would like to comment for the record in this case you must complete this form. 
Testimony is welcome whether it is oral and/or written. (Both carry.equal consideration.) 

I OFFER THE FOLLOWING WRITTEN TESTIMONY: 

(You may make both written and oral comff'l!!nts.) 

You may connnue your comments on _th_e back of this shf!el or attach them. 

-vou may also send comments to the OUCC at: 
Indiana Office of Utility Consumer Counselor 
115 W. Washington St, Suite 1500 South 
Indianapolis, IN 46204 

web: www.IN.gov/OUCC 
email: uccinfo@oucc.IN.gov 
fax: (317) 232-5923 

Y 011 can go directly to the OUCC' s electronic contact form by scanning this code: 
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Indiana Utility Regulatory Commission Public Field Hearing 

Indianapolis Power & Light Co. (IPL) Rate Case 

Cause Number 45029 

If you would like to comment for the record in this case you must complete this form. 

Testimony is welcome whether it is oral and/or written. (Both carry_equal consideration.) 

(Please print) 

NAME ff✓tll Ip 

ADDRESS ,&;// P/LG P,JM ,Of{ 1 

·Are you a customer of this utility? (circle one) ~ NO 

Do you wish to speak or provide written comments? (circle one) SPEAK~BOTH 

If you are representing any firm or organization, please provide the name: 

DATE: MAY 6 7 2018 SIGNATURE: ~ ~ ttJ~ 
1 OFFER THE FOLLoWINGWRITTEN TESTIMONY: 

-------

(You may make both written and oral comments.) 

/J L~ r ~ F MON o/ 'T?"> [Jo Tlf..47: Ale? W IP l. 
. ki#r/z:r 72J 771:t<P M&t2.E 9 I -LI VL~ t:?A/ J 
FIX F-D /,A/&CJM1-=- , -· c/f-» 1 r ).l.tEEP PA-yw~ 
Mc2121=.. WHl=I? £ O@l.=-S LT - END 2 

You may continue your comments on the hack of this sheet or attach them. 

Y-0u may also send comments to the OUCC at: 
Indiana Office of Utility Consumer Counselor 
115 W. Washington St., Suite 1500 South 
Indianapolis, IN 46204 · 

web: www.IN.gov/OUCC 
email: uccinfo@oucc.IN.gov 
fax: (317) 132-5923 

You can go directly to the OUCC's electronii; contacfform by scanning this code: 
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Indiana Utility Regulatory Commission Public Field :ffearing 

Indianapolis Power & Light Co. (IPL) Rate Case 

Cause Number 45029 

If you would like to comment for the record in this case you must complete this form. 
Testimony is welcome whether it is oral and/or written. (Both carry equal consideration.). 

(Please print) 

NAME_~_-,.A_· ·_R--"-~-A}--'-yj_l l __ s_·o~,J'----'-_______ _ 

Are you a customer of this utility? (circle one) 

Do you wish to speak or provide written comments? (circle one) SPEAK8 BOIB 

If you are representing any firm or organization, please provide the name: 

I OFFER THE FOLLOWING WRITTEN TESTIMONY: 

(You may make both written and oral comments.) 

y~ ~svtZ d/l~ A,.et~1UJ ;ii Ait-~ /J~'U(.,,vtv/ 

You may continue your comments on the back of this sheet or_attach them. 

Yon may also send comments to the OUCC at: 
Indiana Office of Utility Consumer Counselor 
115 W. Washington St., Suite 1500 South 
Indianapolis, IN 46204 

web: www.IN.gov/OUCC 
email: uccinfo@oucc.IN.gov 
fax: (317) 232-5923 

You can go directly to the OUCC' s electronic contact foIID by scanning this code: 
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• _,,I >' Indiana Utility Regulatory Commission Public Field Heariyg · · · . 
. :::~~':.~.I,•• 

Indianapolis Power & Light Co. (lPL.) Rate Cas·e 

Cause Number 45029 

If you would like to comment for the record in this .case yoµ IDl!St _co]Jlplete this form. 
- Testimony is welcome whether it is oral and/or written. (Both carry equal consideration.) 

(Piease print) 

NAME [/)_ona V,'ns-on 
/I •• 

ADDRESS '$:tflfL/ ll±!tv1 S cf-. 
Are you a·customer of this utility? (circle one) @ NO 

Do you wish to speak or provide written comments? (circle one) 

If you are.representing any firm or organization, please provide the name: 
...,______ .. 

SIGNATURE: ~11~ 
I OFFER THE FOLLOWJNG WRITTEN TESTIMONY: 

(You may make both written and oral commentsJ 

DATE: MAY O 7 ZD18 

s-j) ~ a.,, l, Y- /2- fJ r 6Lc/ -Se111 or) 0 Ao ts re.,-/2'-r-e),, 01t 

a. (&~ £, ):; ed 1!f_;;__tm1 i) 47 C-c,_J1 hcud f 'j 5 u rut Ue a, d 

M be/;zJ v.- /2, j; lz u,f,' /, tiJ -far ffi e fa )4:1- 'I!_; 

You may continue your CO!ffments on the back of this sheet or attach them. 

You may also send eomments to the OUCC at: 
Indiana Office of Utility Consumer Counselor 
115 W. Washington St, Suite 1500 South· 

· Indianapolis, IN 46204 

web: www.IN.gov/OUCC 
email: nccinfo@oucc.IN.gov 
fax: (317) 232-5923 

You can go directly to the OUCC's electronic contact form by scanning this code: 
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... ;J;;f · FPL· / s 9 f {<::,w .e.l +o C-c:»1 +ln ll ~ f>"'ta,f-e._ /2, K-es 
•. .. r ... / 

:!'~ :~ '.:,,s1,,e· pt. in Y><<j l· Pe/J:" ~{ll, /Uor 1fft /l/!112) 

-+o 0«t3 +Jz, 's b 'ti e1 a//, r . . . ~ {~ . 
f s , ':f- 1 's k 6 w J 611. c e J m t:t. ¥=f ..1211 ::CPL v- i/--¢A_, 

j{;., /41 1,.;,d:e,r.J- 5~e,- b//(? ~ /za,d{y h,c,u-e_ 

.?:Mu.i} +o b<-{.. :1 -£, /l. d /J,J l ~ C, t- ±o {l5 e r Ii. Gi_.S ~ o{}. 

-~ 0YLek:j e4 G j • 

/ 

Comments provided in fuis cause are considered public records pursuant to the 
Indiana Access to Public Records Act (Indiana Code 5-14-3-1, et seq.). 
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Indiana Utility Regulatory Commission Public Field Hearing 

... Indianapolis Power & Light Co. (IPL) Rate Case 

Cause Number 45029 

If you would like to comment for the record in this case you must complete this form. 
Testimony is welcome whether it is oral and/or written. (Both carry equal consideration.) 

(Please.print) 

\.Lctit [i" MGtrctA+f-D NAME ___ ....,__ ____________________ _ 

ADoREss_____;;.IJ>_M}~~__,__N_ . . A_~-~-a-=--wv,,.-~+._· ._\1'd_f\_s_1 _\ "1_'-\_vi_VJ_S __ 

Are you a customer of~ utj.lity? (circle one) (§ NO 

Do you wish to speak or provide written comment,? (circle one) SPEAK B BOTH 

If you are representing any firm or organization, please provide the name: 

Ow1\e\ (~~ ~ ht.ts-W) of S'1-o41( ~h11-c.. fbtr½ 

SIGNATURE:-----1~'----------------'DATE: ~j ,,~ 
I OFFER THE FOLLOWING WRITTEN TESTIMONY: 

(You may make both written and oral comments.) 

·1)t\§ tz~os-ed "~ ._ i~ w~\l d,lrtd{~ (~4 ~~u. bLtSi/\£,~S-e-S 

OiMl ::tb~~ a:'11t¾1~ V""-\-~ :\?\l'"M~ n:.,1s'-\ -l ~ J,kS .. \ilt¼ ~ Jo~ 
~,e.f$tb' ~t,,l1 \., ~U £o~lt y ~s;":7 "'u;.+t<im, ~~~ .' I~ 

(M!{)w, ~ ~ \;xAS..em.< \l<IOUl,,li,e, ~ ! Jh,t,1-- ~Ill 'lf,JOulJ Ul~ 

You may continue your comments on the back of this sheet or attach them. 

Yon may also send comments to the OUCC at 
Indiana Office of U1ility Consumer Counselor 
115 W. Washington St., Suit.e 1500 South 
Indianapolis, IN 46204 

web: www.IN.gov/OUCC 
email: nceinfo@oucc.IN.gov 
fax: (317) 232~5923 

• Y 011 can go directiy to the oucc•s electronic oonmct form by scanning !his code: 
00 • . 
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b<..i~1;eSS{K +o C,vJ\-- Cod:s If\ 6fNA \J"(ttjS, One- _coJ\jt- -l;e;~ .. M;s1~~ pnv~o) 

~ ~ V>w¼ (}v.slr ~,; otb"!) --\'.1,,.e.. tosJ.., ./-o Dvv C,,_rhYreM ,., 

4k ~kd- ~'£, \M,--D ~\\ ~~ \h'(1rt9 h1q4 e,,,,""1JV L;n, ~ 

1 · ~ not- s:-,woer~ ~ ,::-~. IPL:-' IM,,4 °"' 1:,e, 

~~.\-- \" ~ 4~. 'iMc-· af remil':J h01ve, h§¼ ~ 

~~~· 

Comments provided in this cause are considered public records pursuant to the 
Indiana Access to Public Records Act (Indiana. Code 5-14-3-1, et seq.). 
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Indiana Utility Regulatory Commission Public Field Hearing 

Indianapolis Power & Light Co. (IPL) Rate Case 

Cause Number 45029 

If you would like to comment for the record in this case you must complete this form. 
Testimony is welcome whether it is oral and/or written. (Both carry equal consideration.) 

(Please print) 

NAf.lIB_,;--M_&_J-+--"--L~ect.._C~o~><----------­
. ADDRESS S<t7S (1 )l!<-SWjJon :Jslu-J. "I,Adi'r:,oofol,\~ TrJ 
Are you a customer of this utility? (circle_ one) ~ NO 

Do you wish to speak or provide written comments? (circle one) SPE~BOTH 

If you are representing any firm or organization, please provide the name: 

k)e 

SIGNATURE~ Chx 
I OFFER THE FOLL~ ~TEN TESTIMONY: 

(You may make both written and oral comments.) 

J.., do no4 l-'-Ja,V'v+ to $..J o..n ~tl\Cf'C:c...5-e.d r'o...t~ to<""" ~\f\v~s-\-wem4s ±k.d- w//] 

:t 
!'J.-, Ji 72 ~ I"\ ce•f\-4-11 vf,. ::to U:,(\ '$,e_ C'\J i :j <Q ru~s'J a f In JJ : +I O'O J: he. nx:t e__ I ll\GftC<..s.e... 

You may continue your comments on the hack of this sheet or attach them. 

Yon may also send comments to the OUCC at: 
Indiana Office of Utility Consumer Counselor 
115 W. Washington St., Suite 1500 South 
Indianapolis, IN 46204 

web: www.IN.gov/OUCC 
email: uccinfo@oucc.IN.gov 
fax: (317) 232-5923 

~.'--~~[!] ·• You can go dir.ectly to th.e OUCC's electronic contact form by scanningi:his code: 
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~{ e Ct:Se JrY\o.k.e 

\-e_lvc.--,\-l e,n w ~ f ( 
o+ :c)'L 

,So~e, ':thd 8--l\ 6~ :f-i&_ (e;,7->oro.,-k -f-o..X 
be v-~d +ci Qo\J"L~ ~1/"'\~~a:s+tuc.,,---l-ur~ ~s 

Comments provided in this cause are considered public records pursuant to the 

Indiana Access to Public Records Act (Indiana Code 5-14-3-1, et seq.). 
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Indiana Utility Regulatory Commission Public Field Hearing 

Indianapolis Power & Light Co. ([PL) Rate Case 

Cause Number 45029 

If you would like to comment for the record in this case you must complete this form. 
Testimony is welcome whether it is oral and/or written. (Both carry equal consideration.) 

(Please print) 

NAME ~:D\DJ\f)Ed Ron\nsan 

ADDRESS ,3 lo Y 3 fZr°'-±lP--.\ pc... AV 1 :Ihd, 1 tUt4p&u s , ItU t./hJalf 
Are you a customer of this utility? (circle one) @ NO 

Do you wish to speak or provide written comments? (circle one) SPEAK~BOTH 

If you are representing any firm or organization, please provide the name: 

SIGNATURE~_,-->+-"~'-M=--~-'----(.......=.---=--------..CDATE: __ M_A_Y _0_7 _20_18_ 

I OFFER THE FOLLOWING WRITTEN TESTIMONY: 

(You may make both written and oral comments.) 

li9&td~ af· cfft.e 1-t.41-iMJ,~ ~ 'WL 1 }±: ~eeftl.S '--1-6 V½£~ · 

~ r0~ ·ro r +ftL neiJ~ hiJ t+ .iuJ (/-11 ® --r ~e. -B.u~ 

lv@ es6:ili\t5h.PJ_ AA 4k bo»i ;> d: 4&- cod-~ h1 kt>.s-, 1lrrl 

C lt.dt\-61'\'\£.fS O ·r h-e r-e.,, were .( j"-0-_,fe, IO C 1'etl,.sDe.S J.- y &crs 41pi 0 

You may continue your comments on the hack of this sheet or attach them. 

You may also send comments to the OUCC at: 
Indiana Office of Utility Consumer Counselor 
115 W. Washington St, Suite 1500 South 
Indianapolis, IN 46204 

web: www.IN#gov/OUCC 
email: uceinfo@oucc.IN.gov 
fax: (317) 232-5923 

You can go directly to the OUCC's electronic contact form by scanning fuis code: 
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~,. 

.SeA'u,.c,.es A£-e e.tmfiMit'fj +o ~cow 01e.a.riJ-5 rucru. e._r,us:kN.l's 

u)rll help L1~i% fwuiJ~,. In ccSrue.s ar:e not )ne,,recl.Si"~ 

b_~ rxSo/o .So i1\4\t s~a.i rx,;le_ h\CJ'M..QQ b,:, IP).... S~iJ.Ld 

n a+ htl-flf?e n ! 

Comments provided in tlJis cause are considered public records pursuant t.o the 
Indfaoa Access to Public Reicords Act (Indiana Code 5-14-3-1, et seq.). 
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Indiana Utility Regulatory Commission Public Field Hearing 

Indianapolis Power & Light co·. (IPL) Rate ·C3:se' 

Cause Number 45029 

If you would like to ·comment for the record in this case you must ·complete this form. 
Testimony is welcome whether it is oral aJ,1.d/or written. (Both Garry equal consideration.) 

~ ~ . . 

(Pleas(!. print) 

NAME tf n na V. ;:[us-bS J :PhD 
ADDRESS B~5/ ~able ln. ~-Y. 'dl-12'/ j lndi@ap>lt:s;, LA! %'22E 

. · Are you a custo:i;ner of this utility? (circle f!.lle). ~ . NO · . 

Do you wish to speak or provide written comments? (circle one).. . SPEAK . e BOTI! 

If you are representing any firm or organization, please provide the name: 

SIGNATURE: ~1' ~ 
I OFFER TIIB FOLLOWIN;~STIMONY: 

MAY O 7 2018 DATE: ______ _ 

(You may make both written and oral copiments.) 

/. lntr.t4t~ ,· ":°-1-rona-fa~ 
af-Ft:.cf /t)u, t'nCtJl't<-e r~sidtnfs' (Pld /"ff.. a.lts-fflf'J"-CA" -"11-\l's ra:l--e. inCr<"&<.Se ,~ much 
ar.ttlliif.fhtl,f} inf/q.f;or, and clatJS no+ Qfpt!Or -lo proYk:l.e ~c1dt1,~1 &er\l\ c.t.-S -or 

e ffi•e.f«i ~. 

a. f; 11 tr.eat s: ,ec1 ,n · \S" w 11. lder n.a.t'-eA.~ 

.i¥t-fN.~ k..,.lcl.Ut:rlf mfe ,/I~ 'l"mt.-i11.er~. ts juS-h:fi cr\--,a.\\. -g:1 ~i-tn~ coDfr_~ 
&iu piloU:~ ~, 1-ft.u.J will 7>lact. ..fM yd~r;- burolut OJ\ -Hto,;..e_ 1Ph1J tu<.~ 
~ e.~CA~} 4nQ ffleiliUtiJl a.ll<hJYUrS fr, IJ/e~ .fluj,,. ...Q\U"'~ ~n~e1n. 

You may continue yolir comments on.the back of this sheet or attach them. ~ 

You may also send comments to the OUCC at: 
Indiana Office of Utility Consumer Counselor 
115 W. Washington St., Suite 1500 South 
Indianapolis, IN 46204 

web: www.IN.gov/OUCC 
email: necinfo@oucc.IN.gov 
fax: (317) 232-5923 

m 
You can go directly to tlie OUCC' s electronic contact form by scanning flus code: 
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:f ~ •oil/ 1/Ac<- In (!l.ltf(~ ,·., -II,,,, • 
re.~l"(rJ1Jl ~ oWJ vi,er'Jti reudarU-4 . 

oftr~t,~ 'f .QJ,C.,Oun;'< r-
g IPL ~.$ <Sttttdtha:1- ·Hu:.S rrd:-t.. t'n er~ .. tv•'fl lldtl.fnbuf-e. -1-o :/douiucb-@~ (!o.Jff .. 

{)Utd -It, tt /qltUl'tll ~ar-powrt.t?d tlanl-. f wo,,,J t/ 6 ~ 1nue/ Mou lndt>u.d ~ v~r6 

~ YA.ft.in~ ,'.f:'. !?L._ tA?OUicl t"1Y~,h~L~'k • renewahl~ 
sour~ . 

. ·4. --P{e£4µ.., Y£ ~.£ft~ n,..:h i'.ri~.ef)lµ_ aj,J hold /Pl r-e.S'f°:1S'ble tuy-
--th,. i"'{Jc, cA ,f ha4. an -f4.,- com~ - ewi/;111<CAf !J I foe,Q.lj I r.a,11,f0il4 

S,~ /Jhr1a ZlltsJ1-S, ?hD ., 

' . 

'I 

.,_ 

Comments provided in this ca.use are considered public records pursuant to the 
Indiana Access to Public Records Act (Indiana Code 5-14-3-l, et seq.). 
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STATE OF INDIANA 

INDIANA UTILITY REGULATORY COMMISSION 

PETITION OF INDIANAPOLIS POWER & ) 

LIGHT COMPANY ("IPL") FOR (1) ) 
AUTHORITY TO INCREASE RATES AND ) 
CHARGES FOR ELECTRIC UTILITY ) 
SERVICE, (2) APPROVAL OF REVISED ) 
DEPRECIATION RATES, ACCOUNTING ) 
RELIEF, INCLUDING UPDATE OF THE ) 
MAJOR STORM DAMAGE RESTORATION ) CAUSE NO. 
RESERVE ACCOUNT, APPROVAL OF A ) 45029 
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ADMINISTRATIVE LAW JUDGE CAROL SPARKS DRAKE 

5 (THE COURT): This is a Field Hearing before the Indiana 

6 Utility Regulatory Commission in a cause docketed before 

7 the Commission as Cause No. 45029, captioned as the 

8 "Petition of Indianapolis Power & Light Company for (1) 

9 authority to increase rates and charges for electric 

10 utility service, (2) approval of revised depreciation 

11 rates, accounting relief, including update of the Major 

12 Storm Damage Restoration Reserve Account, approval of a 

13 Vegetation Management Reserve Account, inclusion in basic 

14 rates and charges of the costs of certain previously 

15 approved projects, including the Eagle Valley Combined 

16 Cycle Gas Turbine, the National Pollution Discharge 

17 Elimination System and Coal Combustion Residuals compliance 

18 projects, rate adjustment mechanism proposals, cost 

19 deferrals, amortizations, and (3) approval of new schedules 

20 of rates, rules and regulations for service". 

21 Notice of the time and place of this Field 

22 Hearing was given as provided by law by publication in 

23 Marion County in The Indianapolis Star on March 16, 2018. 

24 Said newspaper is a newspaper of general 

25 circulation, printed and published in the English language, 
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1 and said publication was made at least ten days prior to 

2 the date of this public Field Hearing. 

3 The proof of publication of the notice has been 

4 received by the Commission and is now incorporated into the 

5 record of this cause by reference and placed in the 

6 official files of the Commission. 

7 Notice has also been given to the Indiana Office 

8 of Utility Consumer Counselor and other interested parties. 

9 

10 record? 

11 

May I, please, have the appearances for the 

MS. MARGO TUCKER: On behalf of Citizens Action 

12 Coalition, the Indiana Coalition for Human Services, 

13 Indiana Community Action Association, and Sierra Club, 

14 Margo Tucker. 

15 MS. TERESA MORTON NYHART: On behalf of 

16 Indianapolis Power & Light Company, Teresa Morton Nyhart, 

17 Barnes & Thornburg LLP, Indianapolis, Indiana. 

18 

19 

MR. JEFFREY M. REED: Thank you, Your Honor. 

Appearing on behalf of the Public, Jeff Reed, 

20 Indiana Office of the Utility Consumer Counselor. 

21 THE COURT: Thank you, counsel. 

22 At this time, everyone in the audience who knows 

23 you would like to testify this evening or who is 

24 considering testifying this evening, would you, please, 

25 stand so that you can take the oath? 

FH-D- 2 
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1 

2 

3 

4 

(OATH DULY ADMINISTERED TO NUMEROUS PERSONS) 

5 witness. 

THE COURT: Thank you. You may be seated. 

With that, Mr. Reed, you may call your first 

6 MR. REED: Thank you, Your Honor. 

7 Folks, before we get started tonight, when I call 

8 your name, I'll have you approach the lectern to my right, 

9 your left. Please be careful walking down these stairs. 

10 As beautiful as this facility is, I've seen some people 

11 have problems on the stairs so keep your eyes focused 

12 before you take a step. We don't need anyone falling down. 

13 There have been from time to time in these Field 

14 Hearings some folks who are appreciative of a speaker and 

15 show their appreciation by clapping. I will ask you in 

16 advance, please do not do that while the speaker is 

17 speaking. We are in a Field Hearing. The proceedings are 

18 considered just as though we were in a courtroom, and you 

19 wouldn't do that in a courtroom. If you choose to show 

20 your appreciation of the speaker, please wait until they 

21 are finished. 

22 Thanks, again, for coming out. This is a vitally 

23 important part of the process for my office to have you 

24 here tonight so we can hear what you have to say and for 

25 the Commission to hear it as well. So thanks, again, for 
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1 taking your time, your energy, and I appreciate your 

2 patience because we are going to be here for a little 

3 while. 

4 So with that, let's get started. 

5 Your Honor, the Public calls its first witness 

6 Mr. Charles Goodman. 

7 

8 CHARLES H. GOODMAN, a witness appearing on behalf of the 

9 

10 

11 

Public, having been first duly sworn, 

testified as follows: 

12 DIRECT EXAMINATION, 

13 QUESTIONS BY MR. REED: 

14 Q Good evening, sir. 

15 A Thank you for having me and allowing me to speak 

16 tonight. 

17 Q Mr. Goodman, sir, before we begin, could I have you 

18 state your name for the record and spell your last name? 

19 A Charles, middle initial is H, last name is Goodman, 

20 like a good man, G-o-o-d-m-a-n. 

21 Q 

22 

Thank you very much, sir. 

The floor is yours. 

23 A I am a citizen of this city, a Hoosier. I also have 

24 approximately 32 years of working in our State Legislature. 

25 I've had the privilege, as some of the Commissioners know, 
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1 of having appeared before the IURC in the past, and I might 

2 say rather successfully before the IURC and the Commission 

3 as a whole. I was also chosen by the Federal Energy 

4 Regulatory Commission to be one of two speakers to 

5 represent all property owners in the United States at a 

6 lengthy hearing in Washington, D.C., and I think it was in 

7 2010, but I -- as I get older, these dates seem to get a 

8 little bit more vague. I've had an opportunity to greet or 

9 work with Teresa at IPL. 

10 I would -- The reason I came tonight against 

11 doctor's orders, because I'm fighting some really tough 

12 legal -- not legal but medical issues, is because I read in 

13 the newspaper about a contract with IPL where one of the 

14 conditions was that the City would not step forward and 

15 represent its citizens before this Commission on this rate 

16 increase. 

17 I would say to the Commission and the people at 

18 the OUCC, 30-some years ago at the State Legislature, I had 

19 a lot, a lot of people, Senators, Judges, Governors, 

20 repeatedly tell me the devil is in the details, to look 

21 carefully at what is proposed, not what may be spoken up 

22 here but actually what's down in black and white, and as I 

23 did that over the years, it was quite illuminating to 

24 understand what was in some bills. 

25 As I've gotten to know many Senators and many 
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1 Representatives over the years, I came to realize that when 

2 they went to vote on a particular issue, often times the 

3 discussion of that particular bill was brought up in caucus 

4 and maybe 10 percent of the Senators and Representatives 

5 actually read through the whole bills, but it is awfully 

6 hard to do because they get an awful lot presented to them. 

7 You're being presented tonight with a challenge 

8 of not just a rate increase but what is that rate increase 

9 for, and they have broken it down. So I would come back to 

10 you and say, break down your deliberations, break down what 

11 you think is reasonable. The one thing I am absolutely 

12 confident of is that the rate increase will be carried 

13 mostly by the residential customers on their backs. 

14 I've had people from 26 states call me at home 

15 saying, how do you do this, how do you do that, on 

16 vegetation management. I found out the reason they were 

17 doing this is people at FERC were constantly giving my name 

18 out, but the thing I would tell the people and I would say 

19 to the folks in the audience here today, you must educate 

20 the members of the Commission, the members of the OUCC, on 

21 how it is going to impact you as a family and the 

22 community. 

23 I know what would be more reasonable for you to 

24 consider is some kind of a two- or three-tier approach to 

25 this. You've got to think of the fact that so many people 
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1 in the IPL territory are not very well-to-do folks. Yes, 

2 there are some, but there are for very few well-to-do 

3 people. There is probably 13 to 20 who are struggling 

4 month to month on their bills, and so a substantial rate 

5 increase that falls on their shoulders is going to hurt a 

6 lot. 

7 I understand that their effective gross income 

8 hasn't gone up that much over the last several years, and 

9 that's tough on all of us. I can say that for myself,· I 

10 don't have to think of anyone else. I'm the only guy in 

11 this room who probably has his life to say thank you to the 

12 hospital foundations who have helped me as I've gone 

13 through about $4 million in medical bills. I've died and 

14 coded six times, and for reasons I can't explain, I'm still 

15 here talking to you, but I know that the people here need 

16 your guidance, need your help, because the vast majority of 

17 the people here in the Marion County area, they can't 

18 afford much of a rate increase. 

19 What I have found most disturbing in the 30 years 

20 that I've been at the Legislature is watching how the power 

21 of the utilities could sway legislation, create 

22 legislation, or kill legislation. I've seen this time and 

23 time again, and the people who come out on the short end of 

24 the stick are always the people, and that's what I'm hoping 

25 that you will consider tonight. 
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1 I happen to know on a personal level the work 

2 that you have done in the past. I know Commissioner 

3 Ziegner, Commissioner Freeman, can confirm, when we created 

4 legislation for vegetation management, which is in this 

5 current rate increase, we apparently created history here 

6 in the State of Indiana, and as you know, I wasn't 

7 particularly well loved by different members of IPL, but 

8 yet, because of the Governor who stuck up for me, the 

9 previous Chairman, Jim Atterholt, who came to my aid more 

10 than once, I was able to see my way through that IURC case. 

11 The fact that we won -- And I have no money. I 

12 have no influence economically. I'm nobody. I'm the least 

13 of the least, but yet, we stood up for the people, and I 

14 can remember, although I can't remember when, Pike Township 

15 had a meeting just like this, and the people at Pike filled 

16 the room, as you can well remember, and they kept telling 

17 me to be courteous in what you say and how you say it. 

18 Well, that lasted for about ten minutes, but it brought the 

19 people out. 

20 I would say to all of you in the audience, you 

21 have the power to go to your State Representatives, to your 

22 State Senators, go to your City-County Council. I 

23 personally think it's an absolute shame that as a part of 

24 improving the streetlights, a paragraph was stuck in that 

25 contract that if you help us on the streetlights, we won't 
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1 come here and oppose or have any comments to say about the 

2 rate increase. 

3 That rate increase is going to affect every one 

4 of you one way or another, and it's going to hit your 

5 pocket, and so it's because of that you've got to ask 

6 yourselves who should carry most of the burden, and that's 

7 why I'm coming back and saying to you, look at a two- or 

8 three-tier system where the areas that people have the 

9 least income are impacted the least and then so on up to 

10 your commercial customers. The people in this city 

11 shouldn't be carrying the burden of the commercial and 

12 industrial customers of IPL's customer base. 

13 it should be the reverse. 

If anything, 

14 I appreciate the gentleman from the OUCC who 

15 allowed me to cut in because I snuck out of the hospital to 

16 come here tonight to talk, and that's why I have to head 

17 back home to get ready for another operation, but it 

18 would -- I would be wrong not to appeal to you as 

19 Commissioners. You have the authority to say, no; take 

20 this back to the drawing board and redo it or come up with 

21 a different way of doing this. 

22 When the Legislature created you years ago, they 

23 gave you that authority to try and help protect the public 

24 as well as the separate agency of the OUCC, but one thing 

25 that you know as well as I do is that when [inaudible] came 
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1 to the lobbyists at the State House, and they didn't like 

2 something that you did, and I've seen this many times, they 

3 came to the Legislature saying, you will do this or you 

4 will do something else, but rate knowledge, you have the 

5 authority, you have the power. I'm going to do legislation 

6 passed from the IURC when it starts [inaudible] to balance 

7 this whole approach for the public, and they need your 

8 help, and frankly, so do I, and I appreciate and guarantee 

9 this for you unless I get kicked out of Heaven. 

10 So thank you [inaudible] and to speak to you 

11 tonight so I can get back. 

12 

13 Q 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

Thank you, and God bless. 

Thank you, sir. 

(WITNESS CHARLES H. GOODMAN EXCUSED) 
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1 MR. REED: Your Honor, the Public next calls 

2 State Representative Cherrish Pryor. 

3 

4 CHERRISH PRYOR, a witness appearing on behalf of the 

5 

6 

7 

Public, having been first duly sworn, 

testified as follows: 

8 DIRECT EXAMINATION, 

9 

10 Q 

11 A 

12 Q 

13 first 

14 name, 

15 A 

16 

QUESTIONS BY MR. REED: 

Good evening, ma'am. 

Good evening. 

Representative Pryor, could I have you state your 

and last name for the record and spell your last 

please? 

Yes. 

Cherrish Pryor, and the last name is spelled 

17 P-r-y-o-r. 

18 Q 

19 

20 A 

21 

Thank you, ma'am. 

The floor is yours. 

Thank you. 

First of all, Commissioners, thank you for the 

22 opportunity --

23 

24 

25 

(At this point in the Field Hearing, there were 

technical difficulties where the Court Reporter 
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was unable to hear the witness, and the Court 

Reporter asked the witness to stop.) 

THE COURT: Go ahead, Ms. Pryor. 

5 A Thank you. 

6 I just wanted to go on record and express the 

7 concern that some of our residents have about this increase 

8 and the amount of the increase and the impact that they 

9 feel this is going to have on them and their household, the 

10 financial impact, and I think often times when we look at 

11 rate increases, we look at them individually, but when you 

12 look at the fact that people are facing increases from 

13 various utilities, including other increases in mass 

14 transit, whether or not people agree with that or not, 

15 that's going to affect their income as well. We also have 

16 bills that do not directly impact people's income, but 

17 those create shifts for people in certain districts. 

18 So I think as you're looking at this increase, 

19 don't just look at it individually because when you add up 

20 all the increases, and all the increases may be a small 

21 amount, but when you add up two or three or four increases, 

22 what could be $5 here or $2 here, you add it all together, 

23 a personal monthly statement could increase substantially, 

24 and particularly for a person on a fixed income, the senior 

25 citizens, and if you live in an older home, the older homes 
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1 are already seeing large increases because they're not 

2 properly weatherized where they are extremely hot in the 

3 summertime or cold in the wintertime, and their bills are 

4 not [inaudible], you can't be cut off because of the 

5 statute that we have, but [inaudible] it makes a big 

6 difference on people's lives. 

7 So I'm asking you to not just look at this 

8 increase individually but to look at it in totality 

9 [inaudible] on the individuals. People need to be able to 

10 pay their bills. I understand, obviously, the need that 

11 the utilities have, but we cannot burden the people and 

12 overlook that if we are continuing -- continue to increase 

13 all of their rates and everything, they're not going to --

14 they're going to have to give something up, and it is just 

15 not fair for them to have to do that. 

16 So, again, thank you all for visiting with me and 

17 my district, and thank you personally. 

18 Q 

19 

20 

21 

22 

23 

24 

25 

Thank you, ma'am. 

(WITNESS CHERRISH PRYOR EXCUSED) 
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1 THE COURT: We generally do not take a break this 

2 quickly, but we are having some technical challenges; so we 

3 are going off the record for approximately ten minutes to 

4 try and correct whatever is happening. 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

We're off the record. 

(RECESS) 

(HEARING IN RECESS UNTIL 6:45 P.M., SAME DAY) 
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Indianapolis, Indiana 
May 7, 2018 
6 : 4 5 P. M. (EDT) 

THE COURT: We are back on the record in Cause 

I know that some folks may have come in since I 

7 administered the oath of office earlier. If you intend to 

8 give testimony this evening and you have not yet taken -- I 

9 don't mean the oath of office; I mean the oath -- and you 

10 have not yet taken the oath, would you, please, stand, and 

11 I will swear you in at this time. 

12 

13 (OATH DULY ADMINISTERED TO THREE PERSONS) 

14 

15 THE COURT: Thank you, and I appreciate your 

16 cooperation. We hope we have the technical difficulties 

17 worked out, and with that, I'll give the mike back to 

18 Mr. Reed. 

19 

20 

MR. REED: Thank you, Your Honor. 

Your Honor, the Public calls its next witness 

21 Mr. John Gibson. 

22 

23 

24 

25 
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1 JOHN GIBSON, a witness appearing on behalf of the Public, 

2 having been first duly sworn, testified as 

3 follows: 

4 

5 DIRECT EXAMINATION, 

6 QUESTIONS BY MR. REED: 

7 Q Good evening, sir. 

8 If I could have you state your name and spell 

9 your last name for the record, please? 

Sure. 

My name is John Gibson, G-i-b-s-o-n. 

Thank you, sir. 

The floor is yours. 

10 A 

11 

12 Q 

13 

14 A Good evening, Commissioners. Thank you for hearing us 

15 out. I had prepared remarks here, but I think I'm going to 

16 abbreviate them and change my focus a little bit. 

17 I live here in Pike Township. I'm a long time 

18 customer of IPL, and I applaud IPL for some baby steps that 

19 they have taken toward energy efficiency and toward 

20 renewable energy investments, but the point is that they're 

21 baby steps, and to ask we, the ratepayers, to pay more 

22 money for super polluters like the Petersburg plant and the 

23 new plant near Martinsville, even though it will be a gas-

24 fired one, we know from recent studies that the leakage 

25 from fracking and transportation and storage of gas is even 
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1 more potent and more dangerous than we ever thought before. 

2 So it's cleaner at the burning point, but it still 

3 discharges lots and lots of dangerous greenhouse gases. 

4 So my point is a simple one. I do not want to 

5 pay increased rates for regressive policies by the utility 

6 that serves me when there are better alternatives: one, 

7 energy efficiency, and two, renewable and clean energy 

8 sources like solar and wind. 

9 I, too, am a senior citizen. I had my 85th 

10 birthday last month, and that is a true fact, and I live on 

11 a relatively modest fixed income. So these increases which 

12 might seem miniscule to some people affect my ability to, 

13 you know, keep paying my bills. 

14 So I can identify with those people who I'm sure 

15 are here tonight to protest a rate increase and to request 

16 that you would negotiate hard with IPL and force them to 

17 reconsider these rates and to reconsider where they're 

18 making investments on our behalf, our children's health, 

19 and I think the economic future of Indiana. The smart 

20 money, the wise money, the sustainable money is in 

21 renewables and energy efficiency period. 

22 Thank you. 

23 Q Thank you, sir. 

24 

25 (WITNESS JOHN GIBSON EXCUSED) 
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1 MR. REED: Your Honor, the Public next calls 

2 Ms. Laura Arnold. 

3 

4 LAURA ANN ARNOLD, a witness appearing on behalf of the 

5 Public, having been first duly sworn, 

6 testified as follows: 

7 

8 DIRECT EXAMINATION, 

9 QUESTIONS BY MR. REED: 

10 A Thank you, Commissioner Ziegner, Huston, Ober, and 

11 Freeman, Judge Drake, et cetera. 

12 Q If I could have you state and spell your last name for 

13 the record, please? 

14 A Yes. 

15 My name is Laura Ann Arnold, and that's Arnold, 

16 A-r-n-o-1-d, as in Schwarzenegger. 

17 Q Thank you. 

The floor is yours. 18 

19 A I reside in Center Township at 545 East 11th. I am 

20 going to be making some remarks both as an individual IPL 

21 customer who made it in under the wire as a new solar PV 

22 homeowner with the net metering before the end of 2017, and 

23 this is on a 115-year old house in Center Township. 

24 Some of the personal issues -- I also want to 

25 indicate I am a member of the Solar Energy Industries 
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1 Association and an individual member of the American Solar 

2 Energy Society as well. 

3 As an IPL customer, I am concerned that after 

4 several conversations with IPL employees, some of whom are 

5 here in the room tonight, I have expressed my personal 

6 request to have documentation of the grandfathering of 

7 30 years that I'm entitled to as a result of Senate 

8 Enrolled Act 309. I realize that the Commission has punted 

9 on that issue and has decided not to require the utilities 

10 to update their tariffs to reflect those changes. I'm 

11 intimately familiar with that; however, I did have some 

12 indication that IPL was interested and willing to do this 

13 voluntarily. There are currently 171 net metering 

14 customers in the service territory, 74 new net metering 

15 customers as of the end of 2017. 

16 Let me explain the situation for me personally. 

17 I may not look like it, but I'm on Medicare, fans. I 

18 turned 65 in January. I'm a single homeowner with no 

19 children and no other living relatives to take care of me 

20 in the event that I have to be hospitalized or moved from 

21 my home and I need to sell my property and have to explain 

22 to a realtor or to someone who takes over my estate that my 

23 property is entitled for the balance of the grandfathering 

24 on my solar energy system. 

25 I want to have some concrete evidence that I can 
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1 take to the Marion County Recorder's Office in the event 

2 that Okay, I'm 65 now. Let's say fast forward 20 years; 

3 okay, maybe I am incapacitated and go into a nursing home, 

4 maybe I get Alzheimer's. I have no idea where these 

5 documents are. At that point, I may not even remember what 

6 net metering was or that the next property owner is 

7 entitled to that privilege because I got in under the wire. 

8 Let me address another personal issue, and that 

9 is, and this has been going on for quite sometime, but as I 

10 understand it, Indianapolis Power & Light is the only 

11 investor-owned electric utility that will not, cannot, and 

12 does not provide detailed billing statements for its 

13 customers. 

14 I have asked in the past. I asked again 

15 recently. The response I got from someone who I do know 

16 personally at IPL was, well, gee, Laura, you know how to 

17 use the tariff sheets. You know ~ow to go and find the 

18 riders and the rates that change every three months and 

19 every six months. You know how to use an Excel 

20 spreadsheet. You can calculate all of this, and my 

21 response was, yeah, me and how many other people on one 

22 hand can I count -- and Kerwin Olson doesn't count because 

23 he's not an IPL customer -- that know how to do that? 

24 That's not the point. 

25 The company should be required to do whatever 
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1 software changes are necessary to make that data available 

2 right now because I'm reconciling the reports from my 

3 SolarEdge solar system. I now have a plug-in vehicle, a 

4 Chevy Volt. I have bad knees, and I needed to get out of 

5 my five-speed transmission 2006 PT Cruiser. 

6 You know what, when I've called in -- I know at 

7 the last field hearing, people were bemoaning the 

8 executives. I am intimately familiar with the number of 

9 employees who have been laid off. The problem is now when 

10 you call in to the switchboard and I ask somebody, who do I 

11 talk to about net metering, they don't -- they didn't know. 

12 They didn't even know what the term was. I said, well, who 

13 replaced -- and I'll use a name here -- who replaced 

14 John Haselden that I could talk to? Who? Now, I happen to 

15 know names of other people so I could go down the list 

16 until I found somebody that I could talk to about my 

17 issues. 

18 Let me, then, switch to the handouts. There are 

19 a couple things. We are fortunate tonight with the first 

20 thing on my handout is a comparison of IPL's proposed 

21 monthly fixed charges as being the most expensive in the 

22 region, and the person who compiled this data actually is 

23 in the room and intends to speak tonight so I will not take 

24 away his thunder. I did confirm earlier today that he 

25 would be here after, of course, I had made my handouts. 
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1 The other report that I want to make you aware of 

2 is called "Caught in a Fix", and this is "The Problem with 

3 Fixed Charges for Electricity", and this is a report that 

4 was prepared for Consumers Union in 2016 by Synapse Energy 

5 Economics in Cambridge, Massachusetts. They testify in 

6 many -- before utility commissions all throughout the 

7 United States. 

8 I have included a copy of the "Executive 

9 Summary". It's about a SO-odd-some page document, and I 

10 would like to have the entire document placed in the 

11 record, and I will be happy to either supply a hard copy or 

12 an electronic copy which might be more useful, but these 

13 increased fixed charges harm customers. They reduce 

14 customer control; low-usage customers are hit hardest; 

15 there are disproportionate impacts on low-income customers. 

16 My particular issue is they provide reduced incentives for 

17 energy efficiency and distributed generation. They also 

18 increase electricity system costs. 

19 "Holding all else equal, if the fixed charge is 

20 increased, the energy charge (cents per kilowatt-hour) will 

21 be reduced, thereby lowering the value of a kilowatt-hour 

22 conserved or generated by a customer. With little 

23 incentive to save, customers may actually increase their 

24 energy consumption. .Where electricity demand rises, 

25 utilities will need to invest in new power plants, power 
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1 lines, and substations. " 

2 The document goes through a number of myths about 

3 fixed charges. There is also In particular, I will 

4 point out to you a chart that is particularly relevant to 

5 my interest in the document. What it does is it shows a 

6 chart -- I'm going to say one, two, three pages into my 

7 document, it shows how increasing the monthly fixed charge 

8 under Figure 9 -- at the top, Figure 9 shows "Rooftop solar 

9 payback period under various customer charges". 

10 Now, this is not an apples to apples comparison 

11 here. This comes from a report done two years ago, but it 

12 essentially shows that with a $9 monthly fixed charge, the 

13 payback period is 19 years; a $25 fixed charge, the payback 

14 period goes to 23 years, and with a $50 per month fixed 

15 charge, the payback period goes to 37 years. 

16 So essentially we have a proposed increase in the 

17 fixed charge going to $27 per month, and so that's 

18 somewhere between on this chart the $25 and $50 fixed 

19 charge. I'm not sure that there's supporting evidence in 

20 the record, and I think this is an issue that is continuing 

21 to rise in particular cases, and I think it's one that the 

22 Commission needs to set aside and perhaps have a generic 

23 proceeding or look at the issue of what is going on in 

24 terms of increasing these monthly fixed rates. 

25 Also, I don't know what other people were doing 
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1 in 1978, but I was an energy activist back then. I was 

2 around when the Public Utility Regulatory Policies Act of 

3 1978 was passed, and a part of that was to look at utility 

4 rate structures like declining block rates that do not 

5 encourage energy efficiency, energy conservation, but in 

6 this case, we still have for Rate RS for Residential 

7 Service a declining block. Now, the declining block is 

8 getting smaller. 

9 Forty years since the passage of PURPA in 1978, 

10 here in Indiana we are still talking and authorizing 

11 declining block rates. I went to a national solar 

12 conference a number of years ago and mentioned this to my 

13 colleagues, and they're, like, you're kidding. 

14 like, what's wrong with the people in Indiana? 

It was, 

15 Other states, more progressive states, that are 

16 serious about conservation and energy efficiency have, 

17 guess what, they have inverted rates or inclining rates to 

18 give market signals to customers to have the kind of 

19 behavior we wish for them to have, and that is to conserve 

20 energy along with having energy efficiency programs to help 

21 them to weatherize their homes and to reduce their 

22 consumption. 

23 I thank you very kindly. I think these are 

24 things that I don't think I heard other people talking 

25 about at the first field hearing, and I appreciate your 
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1 attention to the matters that I have raised. 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

Q 

Thank you. 

Thank you, ma'am. 

(WITNESS LAURA ANN ARNOLD EXCUSED) 
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1 MR. REED: Your Honor, the Public next calls 

2 Mr. Richard Clough. 

3 

4 RICHARD CLOUGH, a witness appearing on behalf of the 

5 

6 

7 

Public, having been first duly sworn, 

testified as follows: 

8 DIRECT EXAMINATION, 

9 QUESTIONS BY MR. REED: 

Good evening, sir. 

Good evening. 

Could you state your name for the record? 

10 Q 

11 A 

12 Q 

13 A My name is Richard Clough, C-1-o-u-g-h, and may I have 

14 your permission to distribute a graphic to each of you? 

15 Q Certainly. 

16 Commissioner, I've got that. 

17 Thank you. 

18 A And I also would like to speak to the fixed rate 

19 portion that are -- increases that are proposed, and you 

20 have heard a great deal of testimony at this hearing and 

21 previously and will hear more, I'm sure, that it is 

22 regressive, and its greatest impact is on those who can 

23 least afford it, and this, perhaps, should be adequate 

24 reason in itself for denying the rate increase request, but 

25 I'd also like to speak to the fixed rate charges primarily 
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1 because it serves additionally to the justice issue as a 

2 disincentive to conserving energy. People are going to pay 

3 more regardless of how much they turn down the thermostat 

4 in the winter or turn it up in the summer. 

5 Purdue University has been working in recent 

6 years on something called the Indiana Climate Change Impact 

7 Assessment. It has brought together over 100 experts in 

8 the field of climate change as well as 50 organizations 

9 that adhere to the strictest scientific standards, and it 

10 is as authoritative as we're going to get about climate 

11 change and what's at stake in our current time. 

12 Here's some of its findings. Indiana 

13 temperatures under any scenario will increase, especially 

14 in extreme days; that is, temperatures above 95 degrees. 

15 The upper part of the chart that you have is the Purdue 

16 forecast for two different scenarios based upon carbon 

17 emissions. 

18 Historically, Marion County has experienced an 

19 average of four extreme heat days per year. In one 

20 scenario that you have before you, if we continue down the 

21 path we are, you'll see that will increase significantly so 

22 that by the year 2080, we will have no fewer than 76 days 

23 in which the temperature rises over 95 degrees. That's if 

24 we continue our current way of doing business; however, 

25 there is some hope if we reduce our carbon emissions, there 
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1 will be 38 such days, which is a lot but half the number, a 

2 very significant difference. 

3 The bottom part of your chart there shows what 

4 was a graphic that I thought brought it home very nicely. 

5 They wanted to determine what the climate would be like in 

6 Indiana in the future, and they found places where -- what 

7 it would be like; so they simply moved it south. Under the 

8 medium scenario in which significant steps are taken to 

9 reduce our carbon emissions, you can see where somewhere 

10 around the southern border -- Indianapolis will be 

11 somewhere around the southern border of Tennessee, and it 

12 would remain there in 2080. However, if we do not take 

13 significant steps, by the year 2040, our climate will be 

14 similar to that in southern Arkansas, and if we continue 

15 that, by -- 2040, it will be like Arkansas, and by 2080, 

16 the climate here will be something like that in southern 

17 Texas. 

18 What the report states is, and I quote, to 

19 achieve the medium scenario, that's the best case of 

20 before you, global greenhouse gas emissions must be 

21 significantly reduced almost immediately and peak in the 

22 2040s before declining. Under high scenario, greenhouse 

23 gas emissions continue to increase. We are currently on 

24 the high emission path. 

25 Not only that, but the latest report from the 
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1 climate assessment indicates increased temperatures will 

2 have a dramatic impact on the health of Hoosiers, 

3 especially the young, the old, and the poor. Among many 

4 other heat -- health-related health problems 

5 heat-related health problems, the report projects an 

6 increase in heart disease, asthma, emphysema, and 

7 heatstroke. The allergy season will be extended. The 

8 number of ticks will increase, and with that, the number of 

9 tick-borne diseases, and also mosquitoes, and further, 

10 cities like Indianapolis will be especially affected 

11 because cities are considered to be heat islands that 

12 capture heat. 

13 IPL's rate increase reduces the incentive of 

14 conservation at precisely that moment when we need to do 

15 everything in our power to reduce our consumption of fossil 

16 fuels. If IPL does, indeed, need higher income, and that's 

17 a dubious point, these should be leveled not in terms of 

18 fixed charges but on those who use the most energy to make 

19 it a disincentive to do just that. Furthermore, any rate 

20 changes should require and mandate that dramatic steps be 

21 taken to decrease carbon emissions and turn towards cleaner 

22 energy. 

23 I'm the grandfather of two amazing boys. About a 

24 week ago, my wife and I were able to take our eight-year 

25 old to Eagle Creek and helped to -- start to introduce him 
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1 to the wonders of nature in springtime. He was amazed and 

2 delighted at the flowers that were blooming, at the trees 

3 that were just beginning to come out, at the birds that 

4 were returning he learned from a thousand miles away or 

5 more. He was amazed by this world of natural beauty. 

6 The decision about IPL's rate increase is part of 

7 the question of whether or not my grandchildren will be 

8 able to do that same thing with their grandchildren when 

9 they are my age. 

10 I plead with the Commission to deny IPL's request 

11 for a rate increase. 

12 

13 Q 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

Thank you. 

Thank you, sir. 

(WITNESS RICHARD CLOUGH EXCUSED) 
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1 MR. REED: The Public next calls Mr. Daniel 

2 Gangler. 

3 

4 DANIEL GANGLER, a witness appearing on behalf of the 

5 

6 

7 

Public, having been first duly sworn, 

testified as follows: 

8 DIRECT EXAMINATION, 

9 

10 Q" 

11 A 

QUESTIONS BY MR. REED: 

Good evening, sir. 

I am Daniel Gangler. The last name is spelled 

12 G-a-n-g-1-e-r. 

13 Q 

14 

15 A 

Thank you, sir. 

The floor is yours. 

I speak in opposition to this rate increase. I'm 

16 retired and on a fixed income. I see this in my bill as a 

17 10 percent increase in what I'm paying now that will begin 

18 in 2019. According to the IPL estimator on line, my 

19 increase monthly will be $11. That will be 132 more 

20 dollars each year. 

21 Citizens Water has already increased their rates. 

22 I used to pay $25 and now I pay $35 a month. Hopefully, 

23 Vectren will not increase its rate, but I am not holding my 

24 breath. 

25 I applaud IPL for its constant uninterrupted 
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1 services to my home in Hendricks County. I also applaud 

2 IPL for wind power, that I can choose wind power on my 

3 bill; however, what I don't like about my bill are those 

4 hidden expenses that are not given. Other utility 

5 companies in Indiana will spell out the expenses of 

6 where -- what other expenses are entailed in their -- in 

7 their bills to each of the customers, and I know at times 

8 that becomes lengthy, but here I just have a rate, and that 

9 rate is given. I don't know what part of that rate is 

10 hidden and what part of that rate is actually electricity. 

11 I would like more disclosure on those bills. 

12 I can't go to another electric company; IPL has 

13 got me, and I encourage IPL greatly to use renewable 

14 sources. It doesn't make sense to increase rates if 

15 they're going to continue to use no renewable sources that 

16 are carbon based and that add pollution to our environment. 

17 So if there were a rate increase for solar or 

18 wind power, I would be more receptive to it because it 

19 would make a greater future not only for me but for my 

20 children and grandchildren. So I encourage IPL to a 

21 greater use of renewable sources. 

22 Thank you for hearing my testimony. 

23 Q Thank you, sir. 

24 

25 (WITNESS DANIEL GANGLER EXCUSED) 
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1 MR. REED: Your Honor, the Public next calls 

2 Ms. Georgia Novak. 

3 Your Honor, it does not appear that Ms. Novak is 

4 here any longer; so we will hold that and move on to our 

5 next witness. 

6 

7 

The Public next calls Mr. Ben Inskeep. 

8 BEN INSKEEP, a witness appearing on behalf of the Public, 

having been first duly sworn, testified as 

follows: 

9 

10 

11 

12 DIRECT EXAMINATION, 

13 QUESTIONS BY MR. REED: 

14 Q Good evening, sir. 

15 Would you state your name for the record? 

16 A Good evening. 

17 My name is Ben Inskeep. The last name is spelled 

18 I-n-s-k-e-e-p. 

19 Q 

20 

21 A 

Thank you, sir. 

The floor is yours. 

All right. My name is Ben Inskeep, and I'm a 

22 residential customer of IPL. I'm here to respectfully 

23 request that the IURC deny IPL's request to increase our 

24 electric rates. 

25 While I support a lot of the testimony that's 
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1 already been said today, for time sake, I'm going to just 

2 focus my comments today on one particular aspect of IPL's 

3 request; namely, IPL's proposal to increase the residential 

4 customer charge to $27 per month. 

5 I ask in particular that you reject IPL's request 

6 to increase the residential customer charge because it is 

7 already the highest customer charge among investor-owned 

8 utilities in Indiana and in neighboring states. In fact, 

9 if the Commission grants IPL's requested increase in full, 

10 we will have the most expensive customer charge in the 

11 nation among all major investor-owned utilities. 

12 I have attached to my testimony today a table of 

13 165 utility fixed charges that were in effect at the time 

14 the analysis was completed in the Fall of 2017. The table 

15 shows that currently the highest residential fixed charge 

16 in the country at an investor-owned utility is $25 per 

17 month and the average is less than $11 per month. 

18 In addition to avoiding the dubious distinction 

19 of having the most expensive fixed charge in the nation, 

20 there are four key reasons that I believe the Commission 

21 should reject IPL's request to increase the fixed charge. 

22 First, higher fixed customer charges reduce 

23 customer control and disempower customers. With higher 

24 fixed charges, the only way to avoid the fixed charge is to 

25 stop being a utility customer, and that's not realistic for 
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1 most Hoosiers. 

2 Second, low-usage customers are hardest hit when 

3 fixed charges rise. IPL's own testimony shows this exact 

4 phenomenon. The less energy an IPL customer uses, the 

5 higher the percentage increase they will experience under 

6 IPL's proposal. For example, according to IPL's own filing 

7 in this case, a millionaire living in a massive mansion on 

8 Geist that uses 7,000 kilowatt hours per month will only 

9 get hit with a 6 percent bill increase. Meanwhile, those 

10 of us in more modest houses or apartments using 800 

11 kilowatt hours per month, for example, will get hit with a 

12 14 percent rate hike. 

13 This underscores my third point, low-income 

14 customers are disproportionately affected by hikes to fixed 

15 charges as they tend to be low-usage customers. If you 

16 grant IPL's request, you will be increasing the bills of 

17 those who can least afford to pay it. 

18 Finally, it is important that our state continues 

19 to take advantage of the benefits of clean -- excuse me --

20 of energy efficiency and distributed generation. 

21 Increasing the fixed charge component means families will 

22 have longer payback periods over which to recoup their 

23 initial investment on clean energy solutions, everything 

24 from LED lightbulbs to solar. 

25 In conclusion, I urge the Commission to deny 
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1 IPL's request. If anything, I ask that you consider 

2 lowering the customer charge back to where it was just a 

3 couple years ago at $11 per month which is very close to 

4 the national average. 

5 I also ask that the Commission consider opening a 

6 utility of the future or similar type of proceeding like we 

7 have seen in other Midwestern states. Those include 

8 Illinois, Ohio, Michigan, Minnesota, and just a couple days 

9 ago, Pennsylvania. So this is a common sense approach for 

10 engaging stakeholders in important and current issues that 

11 include things like rate design, new technology deployment, 

12 and 

13 

14 Q 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

utility business models for the 21st century. 

Thank you very much for your time. 

Thank you, sir. 

(WITNESS BEN INSKEEP EXCUSED) 
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1 MR. REED: Your Honor, the Public next calls 

2 Ms. Shannon Anderson. 

3 

4 SHANNON ANDERSON, a witness appearing on behalf of the 

5 

6 

7 

Public, having been first duly sworn, 

testified as follows: 

8 DIRECT EXAMINATION, 

9 QUESTIONS BY MR. REED: 

10 Q 

11 A 

Good evening, ma'am. 

Hi. I'm Shannon Anderson, A-n-d-e-r-s-o-n. 

12 for taking my testimony tonight. 

Thank you 

13 I'm giving comments that are on behalf of my 

14 organization Earth Charter Indiana which is a statewide 

15 social and environmental justice focused organization 

16 working to create a sustainable and peaceful Indiana. 

17 We work with many young people here in 

18 Indianapolis who have worked very hard to bring 

19 sustainability and climate action to the forefront. They 

20 are leading the way here in our city government and in 

21 their schools to create positive changes and protect their 

22 own future. Many of them care deeply about reducing their 

23 footprint through the Zero Waste Program, renewable energy, 

24 and energy efficiency. They care about equity in their 

25 neighborhoods. They know that families who are barely 

FH-D- 37 

Page 39 of 63 



Attachment KL0-6 

1 getting by can't usually participate in improving their own 

2 communities, and some live this experience daily. 

3 We've stood here before this Commission on the 

4 question of raising rates for IPL customers, and both of 

5 the last times, we have opposed these increases. We feel 

6 that IPL has not demonstrated its responsibility to future 

7 generations nor the vulnerable customers who struggle with 

8 high bills. For customers who are trying to be energy 

9 efficient, this rate increase fixes the cost burden 

10 disproportionately to them by raising fixed charges. For 

11 those struggling to pay bills, this raises the already high 

12 burden of power bills every month even on those who use 

13 very little. 

14 

15 well. 

We oppose the rate increase for base rates as 

Watching our sole electric utility continue to come 

16 back to this Commission every couple of years to ask 

17 customers to shoulder more and more while they continue to 

18 insist that burning coal and gas is the best thing for our 

19 customers' wallets, it's become a trap. 

20 IPL customers have been stuck with the cost of 

21 keeping aging coal plants running and are now paying for 

22 natural gas which may increase future rates as the cost of 

23 those fuels fluctuate and steadily rise. 

24 We all know IPL can do better, and our kids know 

25 it, and we owe it to them to ask for a better plan and for 
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1 IPL to go back to the drawing board and figure out how to 

2 keep our electric rates low and how to generate power that 

3 is healthy for us and that is safe for our ecosystems. 

4 Young people want reliable and renewable power. 

5 Many cities are delivering this affordably, and 

6 if Indianapolis wants to lead, like our young people 

7 already are doing, this Commission will deny this rate 

8 increase and ask IPL to create a new plan. 

9 We at Earth Charter Indiana believe in the wisdom 

10 and the leadership of our young people to shape a more 

11 resilient Indiana. We hope that you will think of them and 

12 their future as you make this important decision. 

13 Thank you. 

14 Q Thank you, ma'am. 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 (WITNESS SHANNON ANDERSON EXCUSED) 
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1 MR. REED: Folks, you're doing an excellent job 

2 tonight, but I want to bring one thing to your attention 

3 before we continue. The Court Reporter here beside me is 

4 Ms. Ruble, and she's trying to transcribe every word you 

5 say. If you can speak the tiniest bit slower than you 

6 normally speak, I will not get the evil eye glare, and that 

7 would be good for me .. 

Thank you very much. 8 

9 Your Honor, the Public calls its next witness 

10 Ms. Nichole Barajas. 

11 

12 NICHOLE BARAJAS, a witness appearing on behalf of the 

13 

14 

15 

Public, having been first duly sworn, 

testified as follows: 

16 DIRECT EXAMINATION, 

17 QUESTIONS BY MR. REED: 

18 Q Good evening, ma'am. 

19 A Hello. 

20 Q Ma'am, are you the same Nichole Barajas who testified 

21 at Field Hearing No. 1? 

Yes. 

Thank you, ma'am. 

22 A 

23 Q 

24 What I would ask you to do is keep your comments 

25 tonight to any original material that you have rather than 
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1 repeating your testimony from the first hearing because 

2 that's already in the record and available for the entire 

3 Commission. 

4 

5 

Thank you very much, ma'am. 

The floor is yours. 

6 A My name is Nichole Barajas, B-a-r-a-j-a-s. I am here 

7 to represent those who cannot be to ensure that they have 

8 their voices heard. 

9 Why aren't they here you may ask. Well, when the 

10 median household income in Indianapolis is $44,000 and over 

11 30 percent of children are in single-parent homes and/or 

12 are living below the poverty line, there isn't time left 

13 over for activism. Any available time is spent working a 

14 second job, spending the night off to spend quality time 

15 with your children, or just being too exhausted to leave 

16 the house. 

17 I come to speak out since our city has opted out 

18 of intervening on behalf of its citizens. You may ask, 

19 again, why aren't they here? Well, Mayor Hogsett ran on a 

20 campaign promise to increase the number of streetlights in 

21 Indianapolis, and in order to fulfill that goal, he and IPL 

22 put together a deal that benefitted them both. Hogsett 

23 would get the political win of more streetlights, and IPL 

24 got his agreement to not intervene on their next rate hike 

25 proposal. Sounds like a win-win situation; right? Well, 
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1 not for the residents of Indianapolis. While Hogsett and 

2 IPL are clapping each other on the back, Indianapolis 

3 residents are getting stepped on in preparing to bear the 

4 cost of this indecent proposal. 

5 Those of us here are already paying the price of 

6 our time at these hearings since our paid City 

7 representatives are leaving it up to us private citizens to 

8 fight back because as City spokeswoman Taylor Schaffer 

9 said, they are, quote, confident in the environmental and 

10 consumer advocates intervening on behalf of these 

11 interests, and we are paying the literal price when the 

12 average American household pays 2.15 percent for 

13 electricity; we pay 2.6 percent, and with this increase, it 

14 will jump to 3.2 percent of our income going to 

15 electricity. That will put us 48 percent higher than the 

16 national average. It is an unacceptable burden to place on 

17 our community's already struggling families. 

18 The most frustrating part is that while we may be 

19 successful in decreasing the amount of the rate hike, I 

20 have no faith that the Commission will flat out deny IPL's 

21 request for any increase. They already got a rate hike 

22 approved two years ago. Why are they back at us again for 

23 more money? 

24 I am pleading with you on behalf of the 

25 impoverished children of Indianapolis, please do not 
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1 approve this constant badgering from IPL for more money. 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

Q 

Thank you. 

Thank you, ma'am. 

(WITNESS NICHOLE BARAJAS EXCUSED) 
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1 MR. REED: Your Honor, the Public next calls 

2 Mr. James Burkeen. 

3 

4 JAMES BURKEEN, a witness appearing on behalf of the Public, 

5 

6 

7 

having been first duly sworn, testified as 

follows: 

8 DIRECT EXAMINATION, 

9 

10 Q 

11 A 

12 Q 

13 A 

14 Q 

QUESTIONS BY MR. REED: 

Did I get that right, sir? 

Yes, sir. 

Very good. 

Better than me. 

Would you state your name and spell your last name for 

15 the record? 

16 A My name is James Burkeen, B-u-r-k-e-e-n. 

17 Q Thank you, sir. 

18 You may proceed. 

19 A Thank you, sir. 

20 I'm a retired firefighter, and I was 71 

21 yesterday, and I say it's about time for me to start 

22 speaking out instead of just listening. 

23 I want to thank Chairman Huston, Commissioner 

24 Ziegner, Commissioner Ober, Commissioner Freeman, and the 

25 Honorable Judge Drake, and the rest of you don't have a 
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1 name tag; okay. 

2 All right, I'm here to hope that the 

3 Commissioner -- the Commission will deny -- deny the IPL 

4 request for a rate increase. It seems to me that, like, 

5 every time IPL or any company comes to the Commissioner 

6 [verbatim] for a request for additional funds or an 

7 increase, that they seem to always get it. 

8 I don't understand why that when they put out how 

9 much it's going to cost you, they always go to a flat rate, 

10 and unless I am misunderstanding, the flat rate is $17, all 

11 right. Now, I don't know who out here in Pike Township 

12 pays $17 for a light bill. The majority of us live in 

13 communities where we are total electric, all right. 

14 

15 man. 

I don't 

I'm retired. 

16 passed. I used 

I used last month -- And I'm a single 

I'm single because I'm a widow; my wife 

For the past month, I used 

17 2,711 kilowatts of power if that's how they figure it out, 

18 all right. When I use -- I didn't have my calculator 

19 because I didn't get the I didn't get the information on 

20 how much it was going to cost, but I did today. Now, I 

21 just guessed that my rate would increase from -- anywhere 

22 from $26 to $50 a month, all right. That is not the $10 

23 they say you're going to get. They always go to the lowest 

24 figure, and they always average it out, but when you 

25 average out a figure, you always have to take -- you have 
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1 to take into consideration the people that's higher that 

2 you don't consider, all right. 

3 Another thing is that, like, I -- the way they do 

4 business is an imaginative thing. You have to take into 

5 consideration how much money they make there. How much 

6 money the CEOs, the REOs [verbatim], the OEOs [verbatim], 

7 and whatever Os they have there, all right, how much money 

8 that they make, all right. 

9 If -- When we -- Every time we pay more money, 

10 they make more money, and I know this for a fact because my 

11 wife before she passed, she worked at IPL for over 20 

12 years, and I saw all of the -- Yes, I did profit from it, 

13 I'm going to admit that, all right; I did profit from it 

14 for a while, but the whole time I profit [verbatim] from 

15 that was that I would always tell her that you guys are the 

16 only one, and when you are the only one in town, all right, 

17 you can set a rate anything you want to. Now, if there was 

18 two or three more light companies in town, we wouldn't be 

19 here today -- you understand what I'm trying to say? -- we 

20 wouldn't be here today. The point is that, like, it's time 

21 for them to come to reality. 

22 I'm going to tell you about my problem, all 

23 right. I got -- I live by myself. I got a light bill in 

24 December that was about $600, all right, $600 for one 

25 month, and they say, well, maybe something is wrong with 
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1 the meter. They came out and checked my meter. There was 

2 nothing wrong with my meter, all right. So what happens is 

3 I fall behind on it; all right, I fall behind on it, $600 a 

4 month. Then three months, I'm behind each month. So they 

5 say, well, since you're behind, we're going to throw a $600 

6 fee on you, all right, $600. So if I'm having a problem 

7 paying $600 a month, how in the heck am I going to pay 

8 $1,200 a month, all right? So the management is the 

9 problem there. 

10 I hope you will take everybody that comes in here 

11 tonight -- Everybody is giving you opinions tonight, and 

12 I'm just hoping that the Commissioner [verbatim] and the 

13 Commission would take into consideration that they don't 

14 need the money; they just need better management, and I 

15 hope this particular time that you guys up there would take 

16 into consideration what we're saying and don't side with 

17 IPL for a change. 

18 It seems like every time IPL comes here for a 

19 rate increase, they get it, but doggone it, it's time to 

20 stand up, and our vote is no more rate increase, all right. 

21 Thanks a lot for giving me the time to run my 

22 mouth, all right. 

23 Q 

24 

25 

Thank you, sir. 

(WITNESS JAMES BURKEEN EXCUSED) 
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1 MR. REED: Your Honor, the Public calls its next 

2 witness Mr. Ray Wilson. 

3 

4 RAY WILSON, a witness appearing on behalf of the Public, 

5 

6 

7 

having been first duly sworn, testified as 

follows: 

8 DIRECT EXAMINATION, 

9 QUESTIONS BY MR. REED: 

10 Q Good evening, sir. 

11 

12 A 

13 

14 Q 

15 

16 A 

Could you state your name for the record? 

Sure. 

I'm Ray Wilson, W-i-1-s-o-n. 

Thank you, sir. 

The floor is yours. 

Okay. I live at 6448 Blossom Lane here in Pike 

17 Township. I've been a customer of Indianapolis Power & 

18 Light Company for 49 years. 

19 In the early years, IPL was a low cost electric 

20 supplier compared to the rest of the country, but in more 

21 recent years, however, IPL is no longer inexpensive. I 

22 believe IPL and its parent company, AES, have gotten 

23 greedy, and the Indiana Utility Regulatory Commission has 

24 let them get away with it. 

25 A major component of this requested rate increase 
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1 is for a monthly fixed charge which is supposed to be for 

2 the cost of connection. Now, it's unclear to me exactly 

3 what is included in a cost of connection, whether it's the 

4 cost of the metering and the billing and the collection 

5 which surely has gotten cheaper with -- and less expensive 

6 since we have electronic meter reading and funds transfer, 

7 so it shouldn't be that, or is it the cost of service of 

8 getting the electricity to my house, or is it both? 

9 If it's getting it to my house, I ask you, and 

10 I'll tell you my experience in 49 years, I only once saw a 

11 pole replaced, a transformer replaced, or a wire replaced, 

12 only once in 49 years, and that happened to be this year 

13 when IPL required my church to upgrade its service because 

14 we put some solar panels on our property, and they didn't 

15 do it for free. We had to pay them $28,400 for the 

16 privilege of hooking our solar panels to their grid. 

17 So I'm convinced that the infrastructure that we 

18 have of getting electricity distributed has been paid for 

19 many times over with fixed fees if that's what these fixed 

20 fees are for. 

21 I want my monopoly utility company to be a 

22 responsible partner to us as citizens as well as to our 

23 community. I want it to be really lowering the cost of 

24 electricity, not raising it. I want it to give back to the 

25 customers all the money that the federal government just 
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1 gave back to them in the tax refund. I want it to close 

2 the polluting coal-fired generation plant down at 

3 Petersburg that no longer is cost efficient and it's 

4 harmful to the health of all those people who are downwind 

5 of the plant, and I want it to spend its money on 

6 installing lower cost electric, solar, and wind energy. 

7 As a senior citizen, I want the IURC to 

8 acknowledge that IPL has raised its rates 45 percent in the 

9 last ten years, 45 percent in the last ten years, and I 

10 want you to ask IPL to lower their cost of electricity 

11 rather than to raise its price. 

12 Thank you. 

13 Q Thank you, sir. 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 (WITNESS RAY WILSON EXCUSED) 
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1 THE COURT: At this time, we're going to go off 

2 the record to take a break so we can switch Court 

3 Reporters, and we will start back up again in approximately 

4 ten minutes. 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

Thank you. 

(RECESS) 

(HEARING IN RECESS UNTIL 7:45 P.M., SAME DAY) 
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$ 545 Ill 18/19 agree [l] 12/14 

6 agreement [1] 41/24 
$1,200 [l] 47/8 ahead [lAffi!thment KL0-6 
$10 [l] 45/22 6 percent [1] 35/9 aid [1) 8/9 
$11 [3] 31/19 34/17 36/3 6448 [1] 48/16 all [36] 5/5 7 /9 8/20 11/21 12/20 12/20 12/22 
$17 [2] 45/10 45/12 65 [2] 19/18 20/2 13/13 13/16 20/20 22/6 22/19 33/2134/11 
$2 [1] 12/22 6:00 [l] 1/2 38/24 45/2 45/10 45/13 45/18 45/22 46/2 
$25 [4] 23/13 23/18 31/22 34/16 6:45 121 14/25 15/2 46/7 46/8 46/12 46/13 46/16 46/22 46/24 
$26 [l] 45/22 7 47/2 47/3 47/6 47/8 47/20 47/22 49/25 50/4 
$27 [2] 23/17 34/4 allergy [1] 29/7 
$28,400 [1] 49/15 7,000 [l] 35/8 allowed [1] 9/15 
$35 [1] 31/22 71 [l] 44/20 allowing [l] 4/15 
$4 [l] 7/13 74 [l] 19/14 almost [l] 28/21 
$44,000 [l] 41/10 76 [l] 27/22 along [1] 24/20 
$5 [1] 12/22 7:45 11 l 51/25 already [10] 13/1 31/21 34/1 34/7 38/11 39/7 
$50 [3] 23/14 23/18 45/22 8 41/2 42/5 42/17 42/21 
$600 [6] 46/24 46/24 47/3 47/5 47/6 47/7 also [13] 2/7 4/23 5/3 12/1518/24 22/17 23/3 
'i:9 Ill 23/12 800 [1] 35/10 23/25 26/18 26/25 29/9 32/1 36/5 

85th Ill 17/9 alternatives [l] 17/6 . 
9 although [1] 8/14 

.Where Ill 22/24 always [7] 7 /24 45/7 45/9 45/23 45/24 45/25 

1 
95 de.,.rees 121 27/14 27/23 46/15 

A Alzheimer's [l] 20/4 
10 percent [2] 6/4 31/17 am [14] 4/23 6/1117/9 18/19 18/25 19/3 
100 [l] 27/7 A-n-d-e-r-s-o-n [1] 37 /11 20/3 21/8 31/11 31/23 41/6 42/24 45/10 47/7 
115-year [1] 18/23 A-r-n-o-1-d [l] 18/16 amazed [2] 30/1 30/5 
11th [l] 18/19 abbreviate [1] 16/16 amazing [l] 29/23 
13 [1] 7/3 ability [1] 17 /12 American [2] 19/1 42/12 
132 [l] 31/19 able [4] 8/10 13/9 29/24 30/8 among [3] 29/3 34/7 34/11 
14 percent [1] 35/12 about [20] 5/13 7/13 8/18 9/112/7 21/11 amortizations [l] 1/19 
16 [1] 1/23 21/16 22/9 23/2 24/16 24/25 27/10 29/23 amount [3] 12/8 12/21 42/19 
165 [1] 34/13 30/6 32/3 37/22 37/24 44/21 46/22 46/24 analysis [1] 34/14 
171 [l J 19/13 above [l] 27/14 and/or [1] 41/11 
19 [1] 23/13 absolute [1] 8/23 Anderson [4] 37/2 37/4 37/11 39/25 
1978 131 24/124/324/9 absolutely [l] 6/11 ANN [3) 18/4 18/15 25/25 

2 
according [2] 31/18 35/6 another [5] 9/4 9/17 20/8 32/12 46/3 
Account [2] 1/12 1/13 any [8] 9/127/13 29/19 33/4 40/25 41/13 

2,711 kilowatts [l] 45/17 accounting [1] 1/11 42/2145/5 
2.15 percent [l] 42/12 achieve [l] 28/19 anyone [2] 3/12 7 /10 
2.6 [1] 42/13 acknowledge [1] 50/8 anything [3] 9/12 36/1 46/17 
20 [3] 7/3 20/2 46/11 Act [2] 19/8 24/2 anywhere [l] 45/21 
2006 [l] 21/5 action [3] 2/112/13 37/19 apartments [1] 35/10 
2010 [1] 5/7 activism [l] 41/13 apparently [1] 8/5 
2016 [1] 22/4 activist [1] 24/1 appeal [l J 9/18 
2017 [3] 18/22 19/15 34/14 actually [5] 5/22 6/5 21/22 22/23 32/10 appear [l] 33/3 
2018 [3] 1/11/23 15/1 add [4] 12/19 12/21 12/22 32/16 appearances [1] 2/9 
2019 [1] 31/18 addition [1] 34/18 appeared [l] 5/1 
2040 [2] 28/13 28/15 additional [1] 45/6 appearing [12] 2/19 4/8 11/4 16/118/4 26/4 
2040s [l J 28/22 additionally [l] 27/1 31/4 33/8 37/4 40/12 44/4 48/4 
2080 [3] 27/22 28/12 28/15 address [l] 20/8 applaud [3] 16/18 31/25 32/1 
21st [1] 36/12 adequate [1] 26/23 apples [2] 23/10 23/10 
23 [l] 23/14 adhere [1] 27/9 appreciate [5] 4/19/14 10/8 15/15 24/25 
26 Ill 6/14 adjustment [l] 1/18 appreciation [2] 3/15 3/20 

3 administered [3] 3/1 15/7 15/13 appreciative [1] 3/14 
ADMINISTRATIVE [1] 1/4 approach [4] 3/8 6/24 10/7 36/9 

3.2 percent [1] 42/14 admit [1] 46/13 approval [3] 1/10 1/12 1/19 
30 [2] 7 /19 19/7 advance [1] 3/16 approve [1] 43/1 
30 percent [1] 41/11 advantage [1] 35/19 approved [2] 1/15 42/22 
30-some [l] 5/18 advocates [l] 42/10 approximately [3] 4/24 14/3 51/3 
309 [1] 19/8 AES [1] 48/22 are [69] 
32 [l] 4/24 affect [3] 9/3 12/15 17 /12 area [l] 7/17 
37 [l] 23/15 affected [2] 29/10 35/14 areas [1] 9/8 
38111 28/1 afford [3] 7/18 26/23 35/17 aren't [2] 41/9 41/19 

4 affordably [l] 39/5 Arkansas [2] 28/14 28/15 
after [2] 19/3 21/25 Arnold [5] 18/2 18/4 18/15 18/15 25/25 

45 percent [2] 50/8 50/9 again [8] 3/22 3/25 7/23 13/16 20/14 41/19 around [3] 24/2 28/10 28/11 
45029 [2] 1/7 15/5 42/22 51/3 as [59] 
48 percent [1] 42/15 against [1] 5/10 aside [1] 23/22 
49 131 48/18 49/10 49/12 age [l] 30/9 ask [15] 3/15 9/5 16/21 21/10 34/5 36/1 36/5 
5 agency [l] 9/24 38/16 38/25 39/8 40/24 41/9 41/18 49/9 

aging [1] 38/21 50/10 
50 [1] 27/8 ago [8] 5/18 9/22 23/11 24/12 29/24 36/3 asked [3] 12/2 20/14 20/14 
SO-odd-some [1] 22/9 36/9 42/22 asking [l] 13/7 
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A between [1] 23/18 changes [4] 19/10 21/1 29/20 37/21 
big [1] 13/5 charge [19] 22/19 22/20 23/7 23/12 23/13 

aspect [1] 34/2 bill [7] 6/3 31/16 32/3 32/3 35/9 45/12 46/23 23/15 2¥fft~~~~@Y-e'/10 
assessment [2] 27/7 29/1 billing [2] 20/12 49/4 34/15 34/19 34/21 34/24 35/21 36/2 49/1 
Association [2] 2/13 19/1 bills [14] 5/24 6/5 7/4 7/13 12/1613/3 13/10 charges [15] 1/91/14 21/2122/3 22/13 23/3 
asthma [1] 29/6 17/13 32/7 32/1135/16 38/8 38/1138/12 23/9 26/25 29/18 34/13 34/22 34/24 35/3 
attached [1] 34/12 birds [1 I 30/3 35/15 38/10 
attention [2] 25/1 40/2 birthday [1] 17/10 Charles [4] 4/6 4/8 4/19 10/25 
Atterholt [1] 8/9 bit [3] 5/8 16/16 40/5 chart [5] 23/4 23/6 23/18 27/15 28/3 
audience [3] 2/22 6/19 8/20 black [1] 5/22 Charter [2] 37/14 39/9 
authoritative [1] 27/10 bless [1] 10/12 cheaper [1] 49/5 
authority [4] 1/9 9/19 9/23 10/5 block [4] 24/4 24/7 24/7 24/11 checked [1] 47/1 
authorizing [1] 24/10 blooming [1] 30/2 Cherrish [4] 11/2 11/4 11/16 13/25 
available [3] 21/1 41/2 41/13 Blossom [1] 48/16 Chevy [1] 21/4 
average [7] 27/19 34/17 36/4 42/12 42/16 board [2] 9/20 39/1 children [5] 19/19 32/20 41/11 41/15 42/25 
45/2445/25 border [2] 28/10 28/11 children's [1] 17/18 
avoid [1] 34/24 borne [1] 29/9 choose [2] 3/19 32/2 
avoiding [1] 34/18 both [4] 18/20 38/4 41/22 49/8 chosen [1 I 5/3 
aware [1] 22/1 bottom [1] 28/3 church [1] 49/13 
away [3] 21/24 30/4 48/24 boys [1] 29/23 circulation [1] 1/25 
awful [1] 6/6 break [4] 6/10 6/10 14/1 51/2 cities [3] 29/10 29/11 39/5 
awfullv fl l 6/5 breath [1] 31/24 citizen [3] 4/23 17 /9 50/7 

B bring [2] 37/18 40/2 citizens [7] 2/11 5/15 12/25 31/21 41/18 42/7 
broken [1] 6/9 49/22 

B-a-r-a-j-a-s [1] 41/6 brought [4] 6/3 8/18 27/7 28/4 city [8] 4/23 5/14 8/22 9/10 37/20 41/17 42/6 
B-u-r-k-e-e-n [1] 44/16 burden [6] 9/6 9/1113/11 38/9 38/12 42/16 42/8 
baby [2] 16/18 16/21 Burkeen [4] 44/2 44/4 44/16 47/25 City-County [1] 8/22 
back [17] 6/9 9/7 9/17 9/20 10/1115/4 15/17 burning [2] 17 /2 38/18 clapping [2] 3/15 42/2 
24/1 36/2 38/16 39/1 42/2 42/8 42/22 49/24 business 131 27/24 36/12 46/4 clean [3] 17/7 35/19 35/23 
50/151/3 C clean -- excuse [1] 35/19 
backs [1] 6/13 cleaner [2] 17/2 29/21 
bad [1] 21/4 C-1-o-u-g-h [1] 26/13 climate [8] 27/6 27/8 27/10 28/5 28/13 28/16 
badgering [1] 43/1 calculate [1] 20/20 29/1 37/19 
balance [2] 10/6 19/23 calculator [1] 45/18 close [2] 36/3 50/1 
Barajas [5] 40/10 40/12 40/20 41/6 43/25 call [4] 3/4 3/7 6/14 21/10 Clough [4] 26/2 26/4 26/13 30/25 
barely [1] 37/25 called [3] 21/6 22/2 27/6 Club [1] 2/13 
Barnes [1] 2/17 calls [12] 4/5 11/115/20 18/1 26/1 31/1 33/1 coal [4] 1/17 38/18 38/21 50/2 
base [2] 9/12 38/14 33/6 37 /1 40/9 44/1 48/1 coal-fired [1] 50/2 
based [2] 27/16 32/16 Cambridge [1] 22/5 Coalition [2] 2/12 2/12 
basic [1] 1/13 came [6] 5/10 6/18/99/25 10/3 47/1 coded [1] 7/14 
be [54] campaign [1] 41/20 cold [1] 13/3 
bear [1] 42/3 can [19] 2/25 3/24 7/9 8/3 8/14 8/1610/11 colleagues [1] 24/13 
beautiful [1 I 3/10 17/14 19/25 20/20 20/22 26/22 28/9 32/2 collection [1] 49/4 
beauty [1] 30/5 35/17 38/24 40/5 46/17 51/2 Combined [1] 1/15 
because [24] 4/2 5/11 5/12 6/6 7/16 8/8 9/5 can't [6] 7/14 7/17 8/1413/4 32/12 38/1 Combustion [1] 1/17 
9/15 12/19 13/113/4 20/7 20/22 21/2 27/1 cannot [3] 13/11 20/11 41/7 come [10] 6/9 7/23 9/1 9/16 9/20 15/6 30/3 
29/1132/18 34/6 41/142/8 45/15 45/19 captioned [1] 1/7 38/15 41/17 46/21 
46/10 49/13 capture [1] 29/12 comes [4] 23/11 45/5 47/10 47/18 
become [1] 38/19 carbon [5] 27/16 27/25 28/9 29/2132/16 coming [2] 3/22 9/7 
becomes [1] 32/8 care [3] 19/19 37/22 37/24 comments [4] 9/134/2 37/13 40/24 
been [22] 2/3 2/7 3/13 4/9 7/20 11/5 16/2 careful [1] 3/9 commercial [2] 9/10 9/11 
18/5 20/9 21/9 26/5 27/5 31/5 33/9 34/137/5 carefully [1] 5/21 Commission [25] 1/6 1/7 2/4 2/6 3/25 5/2 
38/20 40/13 44/5 48/5 48/17 49/18 CAROL [1] 1/4 5/4 5/15 5/17 6/20 19/8 23/22 30/10 34/9 
before [17] 1/5 1/6 3/7 3/12 4/17 5/1 5/2 5/15 carried [1] 6/12 34/20 35/25 36/5 38/3 38/16 39/7 41/3 42/20 
17 /118/22 22/6 27 /20 28/20 28/22 38/3 40/3 carry [1] 9/6 45/3 47/13 48/23 
46/11 carrying [1] 9/11 Commissioner [10] 8/2 8/3 18/10 26/16 
begin [2] 4/17 31/17 case [4] 8/10 24/6 28/19 35/7 44/23 44/24 44/24 45/3 45/5 47/12 
beginning [1] 30/3 cases [1] 23/21 Commissioner - the [1] 45/3 
behalf [19] 2/11 2/15 2/19 4/8 11/4 16/1 caucus [1] 6/3 Commissioners [4] 4/25 9/19 11/2116/14 
17/18 18/4 26/4 31/4 33/8 37/4 37/13 40/12 Caught[l] 22/2 commissions [1] 22/6 
41/18 42/10 42/24 44/4 48/4 cause [4] 1/6 1/7 2/5 15/4 commou [1] 36/9 
behavior [1] 24/19 Center [2] 18/19 18/23 communities [2] 38/2 45/13 
behind [4] 47/3 47/3 47/4 47/5 cents [1] 22/20 community [3] 2/13 6/22 49/23 
being [4] 6/7 21/2134/25 41/15 century [1] 36/12 community's [1] 42/17 
believe [3] 34/20 39/9 48/22 , CEOs [1] 46/6 companies [2] 32/5 46/18 
below [1] 41/12 certain [2] 1/1412/17 company [8] 1/8 2/16 20/25 32/12 45/5 
bemoaning [1] 21/7 Certainly [1] 26/15 48/18 48/22 49/21 
Ben [5] 33/6 33/8 33/17 33/2136/25 cetera [1] 18/11 compared [1] 48/20 
benefits [1] 35/19 Chairman [2] 8/9 44/23 comparison [2] 21/20 23/10 
benefitted [1] 41/22 challenge [1] 6/7 compiled [1] 21/22 
beside [1] 40/3 challenges [1] 14/2 completed [1] 34/14 
best [2] 28/19 38/18 change [6] 16/16 20/18 27/6 27/8 27/11 compliance [1] 1/17 
better [5] 17/6 38/24 38/25 44/13 47/14 47/17 component [2] 35/21 48/25 
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C Damage [1] 1/12 doing [6] 6/17 9/2123/25 27/24 39/7 40/1 
dangerous [2] 17/117/3 dollars [l] 31/20 

concern (1] 12/7 Daniel [4] 31/1 31/4 31/11 32/25 don't [l(jtt..ff~efr'Mefl't~[l~l 23/25 
concerned (1] 19/3 data [2] 21/1 21/22 24/24 32/3 32/9 44/25 45/8 45/11 45/14 46/2 
conclusion [l] 35/25 date [1] 2/2 47/13 47/16 
concrete (l] 19/25 dates (1] 5/7 done [2] 8/2 23/11 
conditions [l] 5/14 DAY [2] 14/25 51/25 down [10] 3/9 3/12 5/22 6/9 6/10 6/10 21/15 
conference (1] 24/12 days [6] 2/1 27/14 27/19 27/22 28/1 36/8 27/3 27/20 50/2 
confident [2] 6/12 42/9 deal [2] 26/20 41/22 downwind [1] 50/4 
confirm [2] 8/3 21/24 December [l] 46/24 DRAKE (3] 1/4 18/11 44/25 
connection [2] 49/2 49/3 decided [l] 19/9 dramatic [2] 29/2 29/20 
conservation [3] 24/5 24/16 29/14 decision [2] 30/6 39/12 drawing [2] 9/20 39/1 
conserve [l] 24/19 declining (5] 24/4 24/7 24/7 24/11 28/22 dubious [2] 29/17 34/18 
conserved [1] 22/22 decrease [l] 29/21 duly (13] 3/14/911/515/13 16/2 18/5 26/5 
conserving [l] 27/2 decreasing [1] 42/19 31/5 33/9 37/5 40/13 44/5 48/5 
consider [5] 6/24 7/25 36/136/546/2 deeply [l] 37 /22 E consideration [4] 46/146/547/13 47/16 deferrals [l] 1/19 
considered [2] 3/18 29/11 degrees [2] 27/14 27/23 each (5] 26/14 31/20 32/7 42/2 47/4 
considering [l] 2/24 deliberations [l] 6/10 Eagle [2] 1/15 29/25 
constant [2] 31/25 43/1 delighted [1] 30/2 earlier [2] 15/7 21/24 
constantly [1] 6/17 delivering (1] 39/5 early [l] 48/19 
consumer [3] 2/8 2/20 42/10 demand [1] 22/24 Earth [2] 37/14 39/9 
Consumers (1] 22/4 demonstrated [1] 38/6 East [l] 18/19 
consumption [3] 22/24 24/22 29/15 deny [7] 30/10 33/23 35/25 39/7 42/20 45/3 economic [l] 17/19 
continue [9] 13/12 27/20 27/24 28/14 28/23 45/3 economically [1] 8/12 
32/15 38/15 38/17 40/3 denying [l] 26/24 Economics [1] 22/5 
continues (1] 35/18 deployment (1] 36/11 ecosystems [l] 39/3 
continuing [2] 13/12 23/20 depreciation [l] 1/10 EDT [2] 1/2 15/2 
contract [2] 5/13 8/25 design [l] 36/11 educate (1] 6/19 
control [2] 22/14 34/23 detailed [l] 20/12 effect (1] 34/13 
conversations [l] 19/4 details (1] 5/20 effective [l] 7 /7 
convinced (1] 49/17 determine [l] 28/5 efficiency [9] 16/1917/717/2122/1724/5 
cooperation [1] 15/16 devil [l] 5/20 24/16 24/20 35/20 37/24 
copy [3] 22/8 22/11 22/12 did [8] 5/23 10/2 19/11 21/24 44/10 45/20 efficient [2] 38/9 50/3 
correct [1] 14/4 46/12 46/13 eight [l] 29/24 
cost (16] 1/18 38/9 38/20 38/22 42/4 45/9 didn't [7] 10/121/1121/12 45/18 45/19 eight-year [1] 29/24 
45/20 48/19 49/2 49/3 49/4 49/7 49/23 50/3 45/19 49/14 either (1] 22/11 
50/6 50/10 died [1] 7/13 electric [9] 1/9 20/11 32/12 33/24 38/15 39/2 
costs [2] 1/14 22/18 difference [2] 13/6 28/2 45/13 48/19 50/6 
could (12] 4/17 7/2111/12 12/22 12/23 16/8 different [3] 8/7 9/21 27/16 electricity (10] 22/3 22/18 22/24 32/10 42/13 
18/12 21/14 21/15 21/16 26/12 48/11 difficulties [2] 11/25 15/16 42/15 49/8 49/18 49/24 50/10 

Council [l] 8/22 DIRECT (11] 4/12 11/816/518/8 26/8 31/8 electronic [2] 22/12 49/6 
counsel [1] 2/21 33/12 37/8 40/16 44/8 48/8 Elimination [l] 1/17 
Counselor [2] 2/8 2/20 directly [1] 12/16 else (3] 7 /10 10/4 22/19 
count [2] 20/22 20/22 Discharge [l] 1/16 emission [1] 28/24 
country [2] 34/16 48/20 discharges [l] 17/3 emissions [6] 27/17 27/25 28/9 28/20 28/23 
County [6] 1/23 7/17 8/22 20/1 27/18 32/1 disclosure [l] 32/11 29/21 
couple [4] 21/19 36/3 36/8 38/16 discussion [1] 6/3 emphysema (1] 29/6 
course [l] 21/25 disease [l] 29/6 employees [2] 19/4 21/9 
COURT [8] 1/511/2512/112/4 14/1 40/3 diseases (l] 29/9 encourage [3] 24/5 32/13 32/20 
51/1 51/2 disempower [l] 34/23 end [3] 7/23 18/22 19/15 
courteous [l] 8/17 disincentive [2] 27/2 29/19 energy (30] 4/15/316/1916/2017/717/7 
courtroom [2] 3/18 3/19 disproportionate [1] 22/15 17/2118/2519/219/24 22/4 22/17 22/20 
create [5] 7/2112/17 37/16 37/2139/8 disproportionately [2] 35/14 38/10 22/24 24/124/5 24/5 24/16 24/20 24/20 27/2 
created [3] 8/3 8/5 9/22 distinction (1] 34/18 29/18 29/22 35/4 35/20 35/23 37/23 37/24 
Creek [l] 29/25 distribute [l] 26/14 38/8 50/6 
Cruiser [1] 21/5 distributed [3] 22/17 35/20 49/18 engaging [l] 36/10 
current [4] 8/5 27/1127/24 36/10 district (1] 13/17 English (1] 1/25 
currently [3] 19/13 28/23 34/15 districts (1] 12/17 Enrolled (1] 19/8 
customer [19] 9/12 16/18 18/2119/3 20/23 disturbing [l] 7/19 ensure [l] 41/7 
22/14 22/22 23/9 33/22 34/4 34/6 34/7 34/10 do [34] 3/16 3/16 3/19 6/6 6/15 6/15 6/15 entailed [1] 32/6 
34/22 34/23 34/25 35/4 36/2 48/17 6/15 7/17/29/2510/3 10/4 10/5 10/8 12/16 entire [2] 22/10 41/2 
customers (22] 6/13 9/10 9/12 19/14 19/15 13/1514/117/419/12 20/15 20/23 20/25 entitled [3] 19/7 19/23 20/7 
20/13 22/13 22/14 22/15 22/23 24/18 32/7 21/10 24/4 28/12 29/14 29/19 30/8 38/24 environment (1] 32/16 
34/23 35/2 35/14 35/15 38/4 38/7 38/8 38/17 40/24 42/25 46/3 49/15 environmental [2] 37/15 42/9 
38/20 49/25 docketed [l] 1/6 equal (1] 22/19 
customers' [l] 38/19 doctor's [1] 5/11 equity (1] 37 /24 
cut [2] 9/15 13/4 document [5] 22/9 22/10 23/2 23/5 23/7 especially [3] 27/13 29/3 29/10 
Cvcle Ill 1/16 documentation (l] 19/6 essentially [2] 23/12 23/16 

D documents [1] 20/5 estate (1] 19/22 
does [4] 20/12 23/5 29/16 33/3 estimator [1] 31/18 

D.C [l] 5/6 doesn't [2] 20/22 32/14 et [l] 18/11 
daily (1 I 38/2 doggone [1] 47/19 even (5] 16/23 16/25 20/5 21/12 38/12 
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E findings [1] 27/12 45/7 45/19 45/19 45/23 47/19 48/24 
finished [1] 3/21 getting [6] 24/8 38/1 42/3 49/8 49/9 49/18 

evening [16] 2/23 2/24 4/1411/10 11/11 fired [2] 16/24 50/2 Gibson l.'ltM8fltME!nf'fi~~s 
15/8 16/716/14 26/10 26/1131/10 33/14 firefighter [1] 44/20 give [5] 13/1415/815/17 49/24 
33/16 37/10 40/18 48/10 first [19] 3/4 4/5 4/9 11/5 11/13 11/2116/2 given [4] 1/22 2/7 32/4 32/9 
event [2] 19/20 20/1 18/5 21/19 24/25 26/5 31/5 33/9 34/22 37/5 giving [4] 6/17 37/13 47/1147/21 
ever [1] 17/1 40/13 41/1 44/5 48/5 glare [l] 40/6 
every [9] 9/3 20/18 20/19 38/12 38/16 40/4 five [1] 21/5 global [1] 28/20 
45/5 46/9 47/18 five-speed [1] 21/5 go [12] 8/218/22 12/4 12/6 20/3 20/17 21/15 

everybody [2] 47/10 47/11 Fix [1] 22/2 32/12 39/1 45/9 45/23 51/1 
everyone [l] 2/22 fixed [32] 12/24 17/1121/2122/3 22/13 goal [1] 41/21 
everything [3] 13/13 29/15 35/23 22/19 23/3 23/7 23/12 23/13 23/14 23/17 God [l] 10/12 
evidence [2] 19/25 23/19 23/18 23/24 26/18 26/25 29/18 31/16 34/13 goes [3] 23/2 23/14 23/15 
evil [l] 40/6 34/15 34/19 34/21 34/22 34/24 34/24 35/3 going [30] 4/2 6/21 7/5 9/3 9/4 10/5 12/9 
exact [1] 35/3 35/14 35/2138/1049/1 49/19 49/19 12/15 13/13 13/14 14/3 16/15 18/20 20/9 
exactly [1] 49/2 fixes [1] 38/9 23/6 23/17 23/23 27 /2 27 /10 32/15 34/1 
EXAMINATION [11] 4/1211/816/518/8 flat [3] 42/20 45/9 45/10 42/14 45/9 45/20 45/23 46/13 46/22 47/5 
26/8 31/8 33/12 37/8 40/16 44/8 48/8 floor [8] 4/22 11/19 16/13 18/18 31/14 33/20 47/7 51/1 
example [2] 35/6 35/11 41/5 48/15 gone [2] 7/8 7/12 
Excel [1] 20/19 flowers [1] 30/2 good [16] 4/14 4/20 11/10 11/1116/716/14 
excellent [l] 40/1 fluctuate [1] 38/23 26/10 26/1131/10 33/14 33/16 37/10 40/7 
excuse [l] 35/19 focus [2] 16/16 34/2 40/18 44/12 48/10 
EXCUSED [11] 10/2513/2517/2525/25 focused [2] 3/1137/15 Goodman [5] 4/6 4/8 4/17 4/19 10/25 
30/25 32/25 36/25 39/25 43/25 47/25 50/25 folks [6] 3/7 3/14 6/19 7/115/6 40/1 got [10] 6/25 9/5 20/7 20/15 26/16 32/13 

Executive [1] 22/8 follows [11] 4/10 11/6 16/3 18/6 26/6 31/6 41/24 42/2146/23 46/23 
executives [1] 21/8 33/10 37/6 40/14 44/6 48/6 gotten [3] 5/25 48/22 49/5 
exhausted [l] 41/15 footprint [l] 37/23 government [2] 37 /20 49/25 
expenses [3] 32/4 32/5 32/6 force [1] 17/16 Governor [1] 8/8 
expensive [4] 21/2134/1034/19 49/5 forecast [l] 27/16 Governors [1] 5/19 
experience [3] 35/5 38/2 49/10 forefront [l] 37 /19 grandchildren [3] 30/7 30/8 32/20 
experienced [1] 27 /18 fortunate [1] 21/19 grandfather [l] 29/23 
experts [1] 27/7 Forty [1] 24/9 grandfathering [2] 19/6 19/23 
explain [3] 7/14 19/16 19/21 forward [2] 5/14 20/2 grant[l] 35/16 
express [l] 12/6 fossil [1] 29/15 grants [1] 34/9 
expressed [1] 19/5 found [4] 6/16 7/19 21/16 28/6 graphic [2] 26/14 28/4 
extended [l] 29/7 foundations [1] 7/12 great [1] 26/20 
extreme [2] 27/14 27/19 four [3] 12/21 27/19 34/20 greater [2] 32/19 32/21 
extremely [1] 13/2 fracking [1] 16/25 greatest [1] 26/22 
eye [1] 40/6 frankly [1] 10/8 greatly [1] 32/13 
eves Ill 3/11 free [l] 49/15 greedy [l] 48/23 

F Freeman [3] 8/3 18/11 44/24 greenhouse [3] 17/3 28/20 28/22 
frustrating [1] 42/18 greet [l] 5/8 

facility [l I 3/10 fuels [2] 29/16 38/23 grid [1] 49/16 
facing 11 I 12112 fulfill [l] 41/21 gross [l] 7/7 
fact [6] 6/25 8/1112/12 17/10 34/8 46/10 full [1 I 34/9 guarantee [l] 10/8 
fair [1 I 13/15 funds [2] 45/6 49/6 guess [l] 24/17 
faith [l] 42/20 further [l] 29/9 guessed [l] 45/21 
fall [3] 34/14 47/3 47/3 Furthermore [l] 29/19 guidance [l] 7/16 
falling [l] 3/12 future [8] 17/19 28/6 32/19 36/6 37/22 38/6 guy [l] 7/10 
falls [l] 7/5 38/22 39/12 anv.: [21 46/15 47/15 
familiar [2] 19/11 21/8 G H families [3] 35/2137/25 42/17 
family [1] 6/21 G-a-n-g-1-e-r [1] 31/12 had [9] 4/25 5/8 5/18 6/14 8/1516/15 17/9 
fans [1] 19/17 G-i-b-s-o-n [l] 16/11 21/25 49/15 
fast 11 I 2012 G-o-o-d-m-a-n [1] 4/20 half[l] 28/1 
federal [2] 5/3 49/25 Gangler [4] 31/2 31/4 31/11 32/25 hand [l] 20/22 
fee [1] 47/6 gas [7] 1/1616/23 16/25 28/20 28/23 38/18 handout [1] 21/20 
feel [2] 12/9 38/5 38/22 handouts [2] 21/18 21/25 
fees [2] 49/19 49/20 gases [l] 17/3 happen [2] 8/1 21/14 
FERC [1] 6/17 gave [2] 9/23 50/1 happened [1] 49/12 
few [l] 7/2 gee [l] 20/16 happening [l] 14/4 
fewer [1] 27 /22 Geist [l I 35/8 happens [1] 47/2 
field [10] 1/5 1/212/2 3/13 3/1711/24 21/7 general [1] 1/24 happy [1 I 22/11 
24/25 27 /8 40/21 generally [1] 14/1 hard [4] 6/617/16 22/1137/18 
fight [1 I 42/8 generate [l] 39/2 hardest [2] 22/14 35/2 
fighting [1 I 5/11 generated [1] 22/22 harm [l] 22/13 
figure [6] 23/8 23/8 39/1 45/17 45/24 45/25 generation [3] 22/17 35/20 50/2 harmful [1] 50/4 
files [1] 2/6 generations [1] 38/7 has [17] 2/3 2/7 7/1119/819/9 20/9 27/5 
filing 11 I 35/6 generic [l] 23/22 27/7 27/18 31/2132/12 38/6 41/17 48/23 
filled [l] 8/15 gentleman [l] 9/14 49/5 49/18 50/8 
Finally [l] 35/18 Georgia [l] 33/2 Haselden [1] 21/14 
financial [l] 12/10 get [22] 3/7 4/4 5/7 5/7 6/6 9/17 10/9 10/11 hasn't [1] 7/8 
find [l] 20/17 20/4 21/4 27/10 35/9 35/1140/641/23 44/10 have [84] 
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H how [21] 6/15 6/15 6/217/208/17 20/16 Inskeep [5] 33/6 33/8 33/17 33/21 36/25 
20/17 20/19 20/2120/23 23/7 27/3 39/139/2 installing [l] 50/6 

having [17] 4/9 4/15 5/111/5 14/2 16/2 18/5 45/8 45/17 45/20 46/5 46/5 46/7 47/7 instead ~~BFiment KL0-6 
24/20 26/5 31/5 33/9 34/19 37/5 40/13 44/5 however [5] 19/1127/2428/12 32/3 48/21 intend [1] 15/7 
47/6 48/5 Human [l] 2/12 intends [1] 21/23 

he [5] 21/24 30/1 30/4 30/5 41/21 hurt [1] 7/5 interest [l] 23/5 
he's [1] 20/23 Huston 121 18/10 44/23 interested [2] 2/8 19/12 
head [l] 9/16 I interests [l] 42/11 
health [6] 17/18 29/2 29/4 29/4 29/5 50/4 intervene [l] 41/24 
health-related [1] 29/4 I'd [1] 26/25 intervening [2] 41/18 42/10 
healthy [1] 39/3 I'll [4] 3/8 15/17 21/13 49/10 intimately [2] 19/11 21/8 
hear [4] 3/24 3/25 12/1 26/21 I'm [43] 5/11 7/10 7/14 7/24 8/12 8/12 9/7 introduce [l] 29/25 
heard [3] 24/24 26/20 41/8 10/513/716/1516/1717/1419/719/10 inverted [l] 24/17 
hearing [15] 1/5 1/22 2/2 3/17 5/6 11/24 19/1719/18 20/2 21/2 23/6 23/19 26/21 invest [1] 22/25 
14/2516/14 21/7 24/25 26/20 32/22 40/21 29/23 31/15 31/17 33/21 33/22 34/1 37 /11 investment [1] 35/23 
41/151/25 37/13 44/20 45/2 45/14 45/15 45/15 45/15 investments [2] 16/2017/18 
hearings [2] 3/14 42/6 46/13 46/19 46/22 47/4 47/6 47/12 48/13 investor [4] 20/11 34/7 34/11 34/16 
heart [l] 29/6 49/17 investor-owned [4] 20/1134/7 34/1134/16 
heat [5] 27/19 29/4 29/5 29/1129/12 I've [13] 3/10 4/25 5/8 5/25 6/14 7/12 7/13 IPL [43] 5/9 5/13 7/18/716/1816/1817/16 
heat-related [l] 29/5 7 /20 7 /22 10/2 21/6 26/16 48/17 18/20 19/3 19/4 19/12 20/16 20/23 29/16 
heatstroke [l] 29/7 1-n-s-k-e-e-p [l] 33/18 31/18 31/25 32/2 32/12 32/13 32/20 33/22 
Heaven [l] 10/9 idea [1] 20/4 35/4 38/4 38/6 38/20 38/24 39/1 39/8 41/21 
heck [l] 47/7 identify [l] 17 /14 41/23 42/2 43/145/3 45/5 46/1147/17 47/18 
Hello [1] 40/19 Illinois [1] 36/8 48/19 48/21 48/22 49/13 50/8 50/10 
help [5] 7/16 8/25 9/23 10/8 24/20 illuminating [1] 5/23 IPL's [17] 9/12 21/20 29/13 30/6 30/10 
helped [2] 7/12 29/25 imaginative [1] 46/4 33/23 34/2 34/3 34/5 34/9 34/21 35/3 35/6 
helped to [1] 29/25 immediately [l] 28/21 35/6 35/16 36/1 42/20 
Hendricks [l] 32/1 impact [7] 6/2112/8 12/10 12/16 26/22 27/6 is [121] 
her [l] 46/15 29/2 islands [1] 29/11 
here [39] 3/24 4/2 5/22 6/19 7/15 7/15 7/17 impacted [l] 9/9 isn't [l] 41/12 
8/5 9/19/1612/22 12/22 16/15 16/1717/15 impacts [1] 22/15 issue [7] 6/2 19/9 20/8 22/16 23/20 23/23 
19/5 21/13 21/25 23/11 24/10 28/16 32/8 important [4] 3/23 35/18 36/10 39/12 27/1 
33/4 33/22 37/17 37/20 38/3 40/3 41/6 41/9 impoverished [l] 42/25 issues [4] 5/12 18/24 21/17 36/10 
41/19 42/5 45/2 45/1146/1946/20 47/10 improving [2] 8/24 38/1 it [75] 
47/18 48/16 inaudible [6] 9/25 10/6 10/10 13/4 13/5 13/9 it's [15] 8/23 9/4 9/5 17/2 22/9 23/2138/19 

Here's [l] 27/12 incapacitated [l] 20/3 44/2145/9 46/20 47/19 49/2 49/3 49/9 50/3 
Hi [1] 37/11 incentive [2] 22/23 29/13 its [17] 4/5 5/1515/20 20/12 26/22 27/12 
hidden [2] 32/4 32/10 incentives [1] 22/16 31/23 31/25 38/6 40/9 41/18 48/1 48/22 
high [4] 28/22 28/24 38/8 38/11 inclining [1] 24/17 49/13 50/5 50/8 50/11 
higher [6] 29/16 34/22 34/23 35/5 42/15 include [2] 36/7 36/11 itself [l] 26/24 
46/1 included [2] 22/8 49/3 IURC 161 5/15/2 8/10 10/6 33/23 50/7 
highest [2] 34/7 34/15 including [3] 1/11 1/15 12/13 J hike [4] 35/12 41/24 42/19 42/21 inclusion [l] 1/13 
hikes [l] 35/14 income [12] 7/7 9/912/15 12/1612/24 17/11 James [4] 44/2 44/4 44/16 47/25 
him [1 I 29/25 22/15 29/16 31/16 35/13 41/10 42/14 January [1] 19/18 
his [3] 7/1121/24 41/24 incorporated [l] 2/4 Jeff [l I 2/19 
Historically [l] 27/18 increase [55] JEFFREY [1] 2/18 
history [1] 8/5 increased [5] 17/5 22/13 22/20 29/131/21 Jim [1] 8/9 
hit [5] 9/4 22/14 35/2 35/9 35/11 increases [10] 12/1112/12 12/13 12/20 job [2] 40/1 41/14 
Hogsett [3] 41/19 41/22 42/1 12/20 12/21 13/117/1126/1938/5 John [5] 15/2116/116/1117/25 21/14 
hold [l] 33/4 increasing [4] 23/7 23/24 35/16 35/21 JUDGE [3] 1/4 18/11 44/25 
holding [2] 22/19 31/23 indecent [1] 42/4 Judges [l] 5/19 
home [7] 6/14 9/17 12/25 19/21 20/3 28/4 indeed [1] 29/16 jump [l] 42/14 
32/1 Indiana [22] 1/11/5 2/7 2/12 2/13 2/17 2/20 just [19] 3/18 6/8 8/15 12/612/19 13/713/14 
homeowner [2] 18/22 19/18 8/6 15/1 17 /19 24/10 24/14 27 /6 27 /12 28/6 29/19 30/3 32/8 34/136/2 36/8 41/15 44/22 
homes [3] 12/25 24/21 41/11 32/5 34/8 37/14 37/16 39/9 39/11 48/23 45/21 47/12 47/14 49/25 
Honor [14] 2/18 3/6 4/5 11/115/19 15/20 Indianapolis [17] 1/11/81/23 2/16 2/17 iustice 121 27/137/15 
18/1 26/1 33/1 33/3 37 /1 40/9 44/1 48/1 15/120/1028/10 29/10 37/18 39/6 41/10 K Honorable [1] 44/25 41/21 42/1 42/2 42/25 48/17 
hooking [l] 49/16 indicate [l] 18/25 keep [4] 3/1117/13 39/2 40/24 
Hoosier [1] 4/23 indicates [l] 29/1 keeping [1] 38/21 
Hoosiers [2] 29/2 35/1 indication [1] 19/12 kept [1 I 8/16 
hope [6] 15/16 27/25 39/11 45/2 47/10 47/15 individual [2] 18/20 19/1 Kerwin [1] 20/22 
Hopefully [l] 31/22 individually [3] 12/11 12/19 13/8 key [1 I 34/20 
hoping [2] 7/24 47/12 individuals [1] 13/9 kicked [l] 10/9 
hospital [2] 7/12 9/15 industrial [1] 9/12 kidding [l] 24/13 
hospitalized [l] 19/20 Industries [l] 18/25 kids [l] 38/24 
hot [1] 13/2 inexpensive [l] 48/21 kill [1] 7/22 
hour [2] 22/20 22/21 influence [1] 8/12 kilowatt [4] 22/20 22/2135/835/11 
hours [2] 35/8 35/11 information [l] 45/19 kilowatt-hour [2] 22/20 22/21 
house [5] 10/1 18/23 41/16 49/8 49/9 infrastructure [l] 49/17 kilowatts [l] 45/17 
household [3] 12/9 41/10 42/12 initial [2] 4/19 35/23 kind [2] 6/24 24/18 
houses [l] 35/10 insist [1] 38/18 kindly [1] 24/23 
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K low-income [2] 22/15 35/13 money [15] 8/1116/2217/20 17/20 17/20 
low-usage [3] 22/14 35/2 35/15 42/23 43/146/546/6 46/7 46/9 46/10 47/14 

knees [1] 21/4 lower [2] 50/6 50/10 49/25 5~achment KL0-6 
know [29] 4/25 5/25 6/23 7/15 8/1 8/2 8/6 lowering [3] 22/21 36/2 49/23 monopoly [ ] 49/21 
9/2515/616/2417/13 20/15 20/16 20/17 lowest r11 45/23 month [21] 7/4 7/417/10 23/14 23/17 31/22 
20/19 20/23 21/6 21/6 21/11 21/12 21/15 M 34/4 34/17 34/17 35/8 35/11 36/3 38/12 
23/25 32/7 32/9 37/25 38/24 38/24 45/11 45/14 45/16 45/22 46/25 47/4 47/4 47/7 47/8 
46/10 ma'am [11] 11/10 11/18 13/18 25/3 37/10 monthly [7] 12/23 21/2123/723/12 23/24 
knowledge [l] 10/4 39/14 40/18 40/20 40/23 41/4 43/3 31/19 49/1 
knows rt 1 2/22 made [3] 2/118/21 21/25 months [3] 20/18 20/19 47/4 

L major [3] 1/11 34/11 48/25 more [26] 5/8 6/23 8/916/2117/117/l 22/12 
majority [2] 7/16 45/12 24/15 26/2127/330/5 31/19 32/11 32/18 

laid [1] 21/9 make [9] 21/1 22/1 29/18 32/14 32/19 39/12 35/10 38/17 38/17 39/10 41/23 42/23 43/1 
Lane [l] 48/16 46/5 46/8 46/10 46/9 46/10 46/18 47/20 48/20 
language [l] 1/25 makes [1] 13/5 MORTON [2] 2/15 2/16 
large [1] 13/1 making [2] 17/18 18/20 mosquitoes [1] 29/9 
last [17] 4/18 4/19 7/811/1311/13 11/16 man [2] 4/20 45/15 most [8] 7/19 9/6 21/21 29/18 34/10 34/19 
16/917/10 18/12 21/7 31/1133/17 38/5 management [5] 1/13 6/16 8/4 47/8 47/14 35/142/18 
44/14 45/14 50/9 50/9 mandate [l] 29/20 mostly [l] 6/13 
lasted [l] 8/18 mansion [1] 35/7 mouth [1] 47 /22 
latest [l] 28/25 many [11] 5/25 5/25 6/2510/2 20/2122/6 move [1] 33/4 
Laura [5] 18/2 18/4 18/15 20/16 25/25 29/3 37/17 37/22 39/5 49/19 moved [2] 19/20 28/7 
law [2] 1/4 1/22 many- before [l] 22/6 MR [26] 2/18 3/4 4/13 11/111/9 15/18 15/19 
lead [l] 39/6 March [1] 1/23 15/2116/6 18/118/9 26/1 26/2 26/9 31/1 
leadership [1] 39/10 March 16 [l] 1/23 31/9 33/133/1337/137/9 40/1 40/17 44/1 
leading [l] 37/20 MARGO [2] 2/112/14 44/9 48/1 48/9 
leakage [1] 16/24 Marion [4] 1/23 7/17 20/127/18 Mr. [6] 4/6 4/17 31/133/644/2 48/2 
learned [1] 30/4 market [1] 24/18 Mr. Ben [l] 33/6 
least [7] 2/1 8/12 8/13 9/9 9/9 26/23 35/17 Martinsville [l] 16/23 Mr. Charles [1] 4/6 
leave [1] 41/15 mass [1] 12/13 Mr. Daniel[l] 31/1 
leaving [1] 42/7 Massachusetts [1] 22/5 Mr. Goodman [l] 4/17 
lectern [1] 3/8 massive [l] 35/7 Mr. James [1] 44/2 
LED [l] 35/24 material [l] 40/25 Mr. Ray [1] 48/2 
left [2] 3/9 41/12 matters [1] 25/1 MS [9] 2/112/1512/4 18/2 33/2 33/3 37/2 
legal [2] 5/12 5/12 may [17] 1/1 2/9 3/3 3/4 5/2112/20 15/1 40/440/10 
legislation [5] 7/21 7/22 7/22 8/4 10/5 15/6 19/17 20/5 22/23 26/13 38/22 41/9 much [12] 4/217/87/18 27/3 36/13 40/8 
Legislature [5] 4/24 5/18 7/20 9/22 10/3 41/18 42/18 44/18 41/4 45/9 45/20 46/5 46/5 46/7 
lengthy [2] 5/6 32/8 maybe [4] 6/4 20/3 20/4 46/25 must [2] 6/19 28/20 
less [3] 34/17 35/4 49/5 Mayor [1] 41/19 my[63] 
let [4] 19/16 20/8 21/18 48/24 me [26] 4/15 4/15 5/20 6/14 7/12 8/8 8/17 myself[2] 7/9 46/23 
let's [2] 4/4 20/2 9/15 13/1617/619/16 19/1619/19 20/8 mvths rtl 23/2 
level [1] 8/1 20/21 21/18 32/13 32/19 35/19 40/3 40/7 N leveled [l] 29/17 44/13 44/2145/447/21 49/2 
life [1] 7/11 mean [2] 15/9 15/9 name [27] 3/8 4/18 4/18 4/19 6/17 11/13 
light [7] 1/8 2/16 20/10 45/12 46/18 46/23 means [1] 35/21 11/14 11/16 16/8 16/9 16/1118/12 18/15 
48/18 Meanwhile [l] 35/9 21/13 26/12 26/13 31/1133/15 33/17 33/17 
lightbulbs [1] 35/24 mechanism [l] 1/18 33/2141/644/14 44/14 44/16 45/1 48/11 
like [28] 2/23 4/20 8/1510/116/22 17/8 median [1] 41/10 name here [l] 21/13 
19/17 22/10 24/4 24/13 24/14 26/18 26/25 medical [2] 5/12 7 /13 namely [1] 34/3 
28/5 28/7 28/15 28/16 29/10 32/3 32/11 36/6 Medicare [l] 19/17 names [1] 21/15 
36/1139/6 41/25 45/4 46/3 46/20 47/18 medium [2] 28/8 28/19 nation [2] 34/11 34/19 
line [2] 31/18 41/12 meeting [1] 8/15 national [4] 1/16 24/11 36/4 42/16 
lines [1] 23/1 member [2] 18/25 19/1 natural [2] 30/5 38/22 
list [l l 21/15 members [3] 6/20 6/20 8/7 nature [1] 30/1 
listening [l] 44/22 mentioned [1] 24/12 near [l] 16/23 
literal [1] 42/11 meter [4] 47/147/147/2 49/6 necessary [1] 21/1 
little [5] 4/2 5/8 16/16 22/22 38/13 metering [6] 18/22 19/13 19/14 20/6 21/11 need [12] 3/12 7/15 7/16 10/713/9 13/10 
live [7] 12/25 16/1717/10 38/2 45/12 46/23 49/4 19/21 22/25 29/14 29/16 47/14 47/14 
48/16 Michigan [1] 36/8 needed [l] 21/4 
lives [1] 13/6 middle [l] 4/19 needs [l] 23/22 
living [3] 19/19 35/7 41/12 Midwestern [1] 36/7 negotiate [l] 17/16 
LLP [1] 2/17 might [3] 5/117 /12 22/12 neighborhoods [1] 37/25 
lobbyists [1] 10/1 mike [1] 15/17 neighboring [l] 34/8 
long [l] 16/17 miles [l] 30/4 net [5] 18/22 19/13 19/14 20/6 21/11 
longer [4] 33/4 35/22 48/2150/3 million [l] 7/13 new [7] 1/19 16/23 18/2119/14 22/25 36/11 
look [11] 5/20 9/7 12/10 12/11 12/12 12/19 millionaire [1] 35/7 39/8 
13/7 13/8 19/17 23/23 24/3 miniscule [l] 17/12 newspaper [3] 1/24 1/24 5/13 
looking [1] 12/18 Minnesota [l] 36/8 next [14] 11/115/20 18/120/6 26/1 31/1 
lot [7] 5/19 5/19 6/6 7/6 28/133/25 47/21 minutes [3] 8/18 14/3 51/4 33/133/533/6 37/140/941/24 44/1 48/1 
lots [2] 17/3 17/3 misunderstanding [l] 45/10 nicely [1] 28/4 
loved [1] 8/7 models [l] 36/12 Nichole [5] 40/10 40/12 40/20 41/6 43/25 
low [7] 22/14 22/15 35/2 35/13 35/15 39/2 modest [2] 17/1135/10 night [1] 41/14 
48/19 moment [1] 29/14 no [15] 1/7 8/11 8/12 9/19 15/5 19/18 19/19 
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N 35/22 41/10 41/13 46/11 49/19 plug-in [l] 21/3 
overlook [l] 13/12 pocket [1] 9/5 

no ... [8] 20/4 27/22 32/15 40/21 42/20 47/20 owe [l] 38/25 point [ll)t..tl!i~E!ttt'7Rl.~~/5 20/24 
48/21 50/3 own [4] 35/3 35/6 37/22 38/1 23/4 29/17 35/13 46/20 
nobody [l] 8/12 owned [4] 20/11 34/7 34/11 34/16 pole [l] 49/11 
normally [1] 40/6 owner [1] 20/6 policies [2] 17 /5 24/2 
not [47] 3/16 5/12 5/14 5/21 6/8 7/1 9/18 owners Ill 5/5 political [l] 41/23 
12/1412/14 12/16 13/113/413/7 13/13 p polluters [l] 16/22 
13/1514/115/815/10 17/419/919/17 20/5 polluting [l] 50/2 
20/11 20/12 20/23 20/24 21/23 23/10 23/19 P-r-y-o-r [l] 11/17 pollution [2] 1/16 32/16 
24/4 28/12 28/25 29/17 30/7 31/23 31/23 P.M [4] 1/2 14/25 15/2 51/25 poor [1] 29/3 
32/4 32/19 33/3 34/25 38/6 40/6 41/24 42/1 page [l] 22/9 portion [l] 26/19 
42/25 45/22 49/24 pages [1] 23/6 positive [1] 37/21 
nothing [l] 47/2 paid [2] 42/6 49/18 potent [l] 17 /1 
notice [3] 1/21 2/3 2/7 panels [2] 49/14 49/16 poverty [1] 41/12 
Novak [2] 33/2 33/3 paragraph [l] 8/24 power [17] 1/8 2/16 7/20 8/2110/5 20/10 
now [15] 2/4 20/2 21/2 21/3 21/9 21/14 parent [2] 41/11 48/22 22/25 22/25 29/15 32/2 32/2 32/18 38/12 
23/10 24/7 31/17 31/22 38/21 45/11 45/20 part [9] 3/23 8/23 24/3 27/15 28/3 30/6 32/9 39/2 39/4 45/17 48/17 
46/17 49/2 32/10 42/18 precisely [1] 29/14 
number [7] 21/8 23/2 24/12 28/1 29/8 29/8 participate [1] 38/1 prepared [2] 16/15 22/4 
41/20 particular [8] 6/2 6/3 22/16 23/3 23/21 34/2 preparing [1] 42/3 
NUMEROUS [1] 3/1 34/5 47/15 presented [2] 6/6 6/7 
nursing [1] 20/3 particularly [3] 8/7 12/24 23/4 previous [l] 8/9 
NYHART f2l 2/15 2/16 parties [l] 2/8 previously [2] 1/14 26/21 

0 partner [1] 49/22 price [3] 42/5 42/11 50/11 
passage [1] 24/9 primarily [1] 26/25 

oath [7] 2/25 3/1 15/7 15/9 15/9 15/10 15/13 passed [4] 10/6 24/3 45/16 46/11 printed [1] 1/25 
Ober [2] 18/10 44/24 past [4] 5/1 8/2 20/14 45/16 prior [1] 2/1 
obviously [l] 13/10 path [2] 27/21 28/24 private [l] 42/7 
odd [1] 22/9 patience [l] 4/2 privilege [3] 4/25 20/7 49/16 
OEOs [1] 46/6 pay [12] 13/10 16/2117/5 27/2 31/22 31/22 probably [2] 7/3 7/11 
off [6] 13/4 14/3 14/5 21/9 41/14 51/1 35/17 38/1142/13 46/9 47/7 49/15 problem [5] 21/9 22/2 46/22 47/6 47/9 
office [6] 2/7 2/20 3/23 15/7 15/9 20/1 payback [5] 23/9 23/13 23/13 23/15 35/22 problems [3] 3/11 29/4 29/5 
official [l] 2/6 paying [6] 17/13 31/17 38/21 42/5 42/11 proceed [1] 44/18 
often [2] 6/2 12/10 47/7 proceeding [2] 23/23 36/6 
Ohio [1] 36/8 pays [2] 42/12 45/12 proceedings [l] 3/17 
okay [4] 20/2 20/3 45/1 48/16 peaceful [1] 37/16 process [1] 3/23 
old [3] 18/23 29/3 29/25 peak [1] 28/21 profit [3] 46/12 46/13 46/14 
older [3] 5/7 12/25 12/25 Pennsylvania [1] 36/9 Program [l] 37/23 
Olson [1] 20/22 people [37] 3/10 5/17 5/19 6/14 6/17 6/18 programs [l] 24/20 
once [3] 8/10 49/10 49/12 6/25 7/3 7/15 7/17 7/23 7/24 8/13 8/15 8/19 progressive [1] 24/15 
one [18] 5/4 5/13 6/11 9/3 9/4 9/24 16/24 9/89/1012/1212/1412/1713/913/1117/12 projects [3] 1/15 1/18 29/5 
17/417/6 20/2123/6 23/2127/19 34/2 40/2 17/14 20/2121/7 21/15 23/25 24/14 24/24 promise [l] 41/20 
46/16 46/16 46/24 27/2 37/17 39/4 39/6 39/10 46/1 50/4 proof [1] 2/3 
only [10] 7/10 20/10 28/25 32/19 34/24 35/8 people's [2] 12/16 13/6 properly [1] 13/2 
46/16 46/16 49/10 49/12 per [10] 22/20 23/14 23/17 27/19 34/4 34/16 property [5] 5/5 19/2119/23 20/6 49/14 
opening [1] 36/5 34/17 35/8 35/11 36/3 proposal [4] 34/3 35/6 41/25 42/4 
operation [1] 9/17 percent [11] 6/4 31/17 35/9 35/12 41/11 proposals [1] 1/18 
opinions [l] 47/11 42/12 42/13 42/14 42/15 50/8 50/9 proposed [4] 5/21 21/20 23/16 26/19 
opportunity [2] 5/8 11/22 percentage [l] 35/5 protect [2] 9/23 37/21 
oppose [2] 9/1 38/14 perhaps [2] 23/22 26/23 protest [l] 17 /15 
opposed [l] 38/5 period [5] 17/21 23/9 23/13 23/14 23/15 provide [2] 20/12 22/16 
opposition [l] 31/15 periods [l] 35/22 provided [l] 1/22 
opted[l] 41/17 permission [l] 26/14 Pryor [6] 11/2 11/4 11/12 11/16 12/4 13/25 
order [l] 41/21 person [2] 12/24 21/22 PT [l] 21/5 
orders [l] 5/11 personal [5] 8/112/23 18/24 19/5 20/8 public [28] 2/2 2/19 4/5 4/9 9/23 10/7 11/1 
organization [2] 37/14 37/15 personally [4] 8/23 13/1719/16 20/16 11/5 15/20 16/1 18/118/5 24/2 26/1 26/5 
organizations [1] 27/8 PERSONS [2] 3/115/13 31/131/5 33/133/6 33/8 37/137/5 40/9 
original [l] 40/25 Petersburg [2] 16/22 50/3 40/13 44/1 44/4 48/1 48/4 
Os [l] 46/7 Petition [1] 1/8 publication [3] 1/22 2/1 2/3 
other [14] 2/8 12/13 19/19 20/2121/1522/1 phenomenon [1] 35/4 published [l] 1/25 
23/25 24/15 24/24 29/4 32/4 32/6 36/7 42/2 Pike [5] 8/14 8/1516/17 45/11 48/16 punted [l] 19/8 
oucc [4] 5/18 6/20 9/14 9/24 place [2] 1/21 42/16 Purdue [2] 27/5 27/15 
our [33] 4/2412/717/1817/18 27/1127/24 placed [2] 2/5 22/10 PURP A [1] 24/9 
27/25 28/9 28/13 29/15 29/15 29/24 32/16 places [1] 28/6 put [4] 41/22 42/15 45/8 49/14 
33/4 33/23 35/18 37/20 38/15 38/18 38/24 plan [2] 38/25 39/8 PV f1l 18/21 
39/2 39/3 39/6 39/10 41/17 42/6 42/6 42/14 plant [4] 16/22 16/23 50/2 50/5 

Q 42/17 47/20 49/14 49/16 49/22 plants [2] 22/25 38/21 
out [24] 3/22 6/16 6/18 7/23 8/19 9/15 10/9 plead [1] 30/10 quality [1] 41/14 
15/1716/15 21/4 23/4 30/3 32/5 39/141/17 pleading [l] 42/24 question [2] 30/7 38/4 
41/17 42/20 44/22 45/8 45/11 45/17 45/24 please [10] 2/9 2/24 3/9 3/16 3/20 11/14 QUESTIONS [11] 4/1311/916/618/9 26/9 
45/25 47/1 15/10 16/9 18/13 42/25 31/9 33/13 37/9 40/17 44/9 48/9 
over [11] 5/23 6/17/819/22 27/7 27/23 plug [1] 21/3 quickly [1] 14/2 
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Q remain [1] 28/12 Schwarzenegger [1] 18/16 
remarks [2] 16/15 18/20 scientific [1] 27 /9 

quite [2] 5/23 20/9 remember [4] 8/14 8/14 8/16 20/5 season l¼tlfchment KL0-6 
lnuote r21 28/18 42/9 renewable [7] 16/20 17/7 32/13 32/15 32/21 seated [1] 3 

R 37/23 39/4 second [2] 35/2 41/14 
renewables [1] 17/21 see [4] 8/10 27/21 28/9 31/16 

raise [1] 50/11 REOs [1] 46/6 seeing [1] 13/1 
raised [2] 25/1 50/8 repeatedly [1] 5/20 seem [3] 5/7 17 /12 45/7 
raises [1] 38/11 repeating [1] 41/1 seems [2] 45/4 47/18 
raising [3] 38/4 38/10 49/24 replaced [5] 21/13 21/13 49/11 49/11 49/11 seen [4] 3/10 7/22 10/2 36/7 
ran [1] 41/19 report [6] 22/1 22/3 23/11 28/18 28/25 29/5 sell [1] 19/21 
rate [45] 1/18 5/15 6/8 6/8 6/12 7/4 7/18 8/5 Reporter [3] 11/25 12/2 40/3 Senate [1] 19/7 
9/2 9/3 10/4 12/1117 /15 24/4 24/6 26/18 Reporters [1] 51/3 Senators [4] 5/19 5/25 6/4 8/22 
26/24 26/25 29/13 29/19 30/6 30/11 31/15 reports [1] 21/2 senior [3] 12/24 17/9 50/7 
31/23 32/8 32/9 32/9 32/10 32/17 35/12 represent [3] 5/5 5/15 41/7 sense [2] 32/14 36/9 
36/1138/9 38/14 39/7 41/24 42/19 42/21 Representative [2] 11/2 11/12 separate [1] 9/24 
45/4 45/9 45/10 45/2146/17 47/19 47/20 representatives [4] 6/1 6/4 8/21 42/7 serious [1] 24/16 
48/25 request [14] 17/1519/6 26/24 30/10 33/23 serves [2) 17 /6 27 /1 
ratepayers [1] 16/21 33/23 34/3 34/5 34/2135/16 36/1 42/21 45/4 service [6] 1/10 1/20 19/14 24/7 49/7 49/13 
rates [21] 1/9 1/111/14 1/20 13/13 17/5 45/6 services [2] 2/12 32/1 
17 /17 20/18 23/24 24/4 24/11 24/17 24/17 requested [2] 34/9 48/25 set [2] 23/22 46/17 
31/2132/14 33/24 38/4 38/14 38/22 39/2 require [2] 19/9 29/20 several [2] 7 /8 19/4 
50/8 required [2] 20/25 49/13 shame [1] 8/23 
rather [3] 5/2 40/25 50/11 Reserve [2] 1/12 1/13 Shannon [4] 37/2 37/4 37/11 39/25 
Ray [4] 48/2 48/4 48/13 50/25 reside [1] 18/19 shape [1] 39/10 
read [2] 5/12 6/5 residential [6] 6/13 24/6 33/22 34/3 34/6 she [2] 46/11 46/11 
reading [1] 49/6 34/15 she's [1] 40/4 
ready [1] 9/17 residents [3] 12/7 42/1 42/3 sheets [1] 20/17 
realistic [1] 34/25 Residuals [1] 1/17 shifts [1] 12/17 
reality [1] 46/21 resilient [1] 39/11 short [1] 7 /23 
realize [2] 6/1 19/8 respectfully [1] 33/22 should [7] 9/6 9/13 20/25 26/23 29/17 29/20 
really [2] 5/11 49/23 response [2] 20/15 20/21 34/21 
realtor [1] 19/22 responsibility [1] 38/6 shoulder [1] 38/17 
reason [3] 5/10 6/16 26/24 responsible [1] 49/22 shoulders [1] 7/5 
reasonable [2] 6/11 6/23 rest [2] 44/25 48/20 shouldn't [2] 9/11 49/7 
reasons [2] 7 /14 34/20 Restoration [1] 1/12 show [2] 3/15 3/19 
received [1] 2/4 result [1] 19/7 shows [7] 23/5 23/7 23/8 23/12 28/3 34/15 
recent [3] 16/24 27/5 48/21 retired [3] 31/16 44/20 45/15 35/3 
recently [1] 20/15 returning [1] 30/4 side [1] 47/16 
receptive [1] 32/18 reverse [1] 9/13 Sierra [1] 2/13 
RECESS [4] 14/1514/25 51/15 51/25 revised [1] 1/10 signals [1] 24/18 
reconciling [1] 21/2 Richard [4] 26/2 26/4 26/13 30/25 significant [3] 28/2 28/8 28/13 
reconsider [2] 17/1717/17 riders [1] 20/18 significantly [2] 27/21 28/21 
record [18] 2/5 2/10 4/18 11/13 12/6 14/3 right [23] 3/8 21/2 33/21 41/25 44/10 45/2 similar [2] 28/14 36/6 
14/515/416/9 18/13 22/1123/20 26/12 45/11 45/13 45/18 45/22 46/2 46/7 46/8 simple [1] 17/4 
33/15 41/2 44/15 48/11 51/2 46/13 46/16 46/23 46/24 47/2 47/3 47/6 47/8 simply [1] 28/7 

Recorder's [1] 20/1 47/20 47/22 since [6] 15/6 24/9 41/17 42/6 47/5 49/6 
recoup [1] 35/22 rise [3] 23/21 35/3 38/23 single [4] 19/18 41/11 45/14 45/15 
redo [1] 9/20 rises [2] 22/24 27 /23 single-parent [1] 41/11 
reduce [6] 22/13 24/2127/25 28/9 29/15 Rooftop [1] 23/8 sir [23] 4/14 4/17 4/2110/1316/716/12 
34/22 room [4] 7/11 8/16 19/5 21/23 17/23 26/10 30/13 31/10 31/13 32/23 33/14 
reduced [3] 22/16 22/2128/21 RS [1] 24/6 33/19 36/14 44/10 44/1144/17 44/19 47/23 
reduces [1] 29/13 Ruble [1] 40/4 48/10 48/14 50/13 
reducing [1] 37/22 rules [1] 1/20 situation [2] 19/16 41/25 
REED [25) 2/18 2/19 3/4 4/13 11/1 11/9 run [1] 47/21 six [2] 7/14 20/19 
15/18 15/19 16/6 18/118/9 26/1 26/9 31/1 runnin~ Ill 38/21 slower [1] 40/5 
31/9 33/133/13 37/137/9 40/140/17 44/1 s small [1] 12/20 
44/9 48/1 48/9 smaller [1] 24/8 
reference [1 I 2/5 safe [1] 39/3 smart [1] 17/19 
reflect [1] 19/10 said [5] 1/24 2/1 21/12 34/1 42/9 snuck [1] 9/15 
refund [1] 50/1 sake [1] 34/1 so [38] 2/25 3/113/243/25 4/4 6/9 6/25 7/4 
regardless [1] 27 /3 same [4] 14/25 30/8 40/20 51/25 9/5 9/9 10/8 10/10 10/1112/18 13/7 13/16 
region [1] 21/22 save [1] 22/23 14/217/217/417/1117/14 21/15 21/23 
regressive [2] 17 /5 26/22 saw [2] 46/12 49/10 23/16 23/17 27 /21 28/7 32/17 32/20 33/4 
regulations [1] 1/20 say [20] 3/24 5/2 5/17 6/10 6/18 7/9 7/11 36/9 47/2 47/4 47/6 47/8 49/7 49/17 51/2 
Regulatory [4] 1/6 5/4 24/2 48/23 8/17 8/17 8/20 9/1 9/19 20/2 23/6 40/5 44/21 social [1] 37 /15 
reject [2] 34/5 34/21 45/23 46/19 46/25 47/5 Society [1] 19/2 
related [2] 29/4 29/5 saying [4] 6/15 9/7 10/3 47/16 software [1] 21/1 
relatively [l] 17/11 scenario [5] 27/13 27/20 28/8 28/19 28/22 solar [13] 17/818/2118/25 19/119/24 21/3 
relatives [1] 19/19 scenarios [1] 27/16 23/8 24/1132/17 35/24 49/14 49/16 50/6 
relevant [1] 23/4 Schaffer [1] 42/8 SolarEdge [1] 21/3 
reliable [1] 39/4 schedules [1] 1/19 sole [1] 38/15 
relief [1] 1/11 schools [1] 37/21 solutions [1] 35/23 
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s Summary [1] 22/9 then [4] 9/9 21/18 24/1 47/4 
summer [1] 27/4 there [23] 3/13 7/2 7/2 7/3 11/24 17/6 19/13 

some [23] 3/10 3/14 4/25 5/115/18 5/24 6/24 summertime [1] 13/3 21118 2Wfial£fl~7RU~f:628t12 
7/2 12/714/2 15/6 16/18 17/12 18/20 18/24 super [1] 16/22 32/17 34/20 41/12 4 /5 46/7 46/17 47/147/9 
19/4 19/1119/25 22/9 27/12 27/25 38/2 supplier [1] 48/20 47/15 
49/14 supply [1] 22/11 there's [1] 23/19 

somebody [2] 21/10 21/16 support [1] 33/25 thereby [1] 22/21 
someone [2] 19/22 20/15 supporting [1] 23/19 thermostat [1] 27 /3 
something [6] 10/2 10/4 13/14 27/6 28/16 supposed [1] 49/1 these [14] 3/9 3/13 5/717/1117/17 20/4 
46/25 sure [5] 16/10 17/14 23/19 26/2148/12 22/12 23/24 24/23 29/17 38/5 42/6 42/10 
sometime [1] 20/9 surely [1] 49/5 49/19 
somewhere [3] 23/18 28/9 28/11 sustainability [1] 37 /19 they [58] 
Sounds [1] 41/25 sustainable [2] 17/20 37/16 they're [7] 13/113/13 13/14 16/20 17/17 
sources [4] 17/8 32/14 32/15 32/21 sway [1] 7/21 24/13 32/15 
south [1] 28/7 swear [1] 15/11 thing [9] 6/11 6/18 9/24 21/20 30/8 38/18 
southern [4] 28/10 28/1128/14 28/16 switch [2] 21/18 51/2 40/2 46/3 46/4 
SPARKS [1] 1/4 switchboard [1] 21/10 things [3] 21/19 24/24 36/11 
speak [9] 4/15 10/10 21/23 26/18 26/25 sworn [11] 4/911/516/2 18/5 26/5 31/5 33/9 think [14] 5/6 6/116/25 7/10 8/23 12/10 
31/15 40/5 40/6 41/17 37 /5 40/13 44/5 48/5 12/1816/1517/19 23/20 23/2124/23 24/24 
speaker [3] 3/14 3/16 3/20 Synapse [l] 22/4 39/11 
speakers [1] 5/4 svstem f5l 1/17 9/8 19/24 21/3 22/18 third [l] 35/13 
speaking [2] 3/17 44/22 T this [73] 
speed [1] 21/5 Thornburg [1] 2/17 
spell [6] 4/18 11/13 16/8 18/12 32/5 44/14 table [2] 34/12 34/14 those [16] 12/1717/14 19/10 26/22 29/18 
spelled [3] 11/16 31/1133/17 tag [l] 45/1 32/3 32/11 35/9 35/17 36/7 38/11 38/12 
spend [2] 41/14 50/5 take [17] 2/25 3/12 9/19 14/119/19 20/1 38/23 41/7 42/5 50/4 
spending [1] 41/14 21/23 28/12 29/24 35/19 45/25 46/1 46/4 though [2] 3/18 16/23 
spent [1] 41/13 47/10 47/13 47/15 51/2 thought [2] 17/1 28/4 
spoken [l] 5/21 taken [5] 15/8 15/10 16/19 28/8 29/21 thousand [1] 30/4 
spokeswoman [1] 42/8 takes [l] 19/22 three [8] 6/24 9/8 12/21 15/13 20/18 23/6 
spreadsheet [1] 20/20 taking [2] 4/137/12 46/18 47/4 
springtime [1] 30/1 talk [4] 9/16 21/11 21/14 21/16 three-tier [2] 6/24 9/8 
stairs [2] 3/9 3/11 talking [3] 7/15 24/10 24/24 through [5] 6/5 7/13 8/10 23/2 37/23 
stake [1] 27/11 tariff [l I 20/17 throughout [1] 22/6 
stakeholders [1] 36/10 tariffs [1] 19/10 throw [l] 47/5 
stand [3] 2/25 15/10 47/20 tax [1] 50/1 thunder [1] 21/24 
standards [1] 27/9 Taylor [1] 42/8 tick [l] 29/9 
Star [1] 1/23 technical [3] 11/2514/2 15/16 tick-borne [1] 29/9 
start [3] 29/25 44/21 51/3 technology [1] 36/11 ticks [1 I 29/8 
started [2] 3/7 4/4 tell [5] 5/20 6/18 46/15 46/22 49/10 tier [2] 6/24 9/8 
starts [1] 10/6 telling [1] 8/16 time [27] 1/21 2/22 3/13 3/13 4/1 7/22 7/23 
state [16] 4/18 4/24 5/18 8/6 8/21 8/22 10/1 temperature [1] 27/23 15/1116/17 27/1134/134/13 36/13 41/12 
11/2 11/12 16/8 18/12 26/12 33/15 35/18 temperatures [3] 27/13 27/14 29/1 41/13 41/14 42/6 44/2145/546/9 46/14 
44/14 48/11 ten [6] 2/18/1814/3 50/9 50/9 51/4 46/20 47/15 47/18 47/19 47/21 51/1 

statement [l] 12/23 tend [1] 35/15 times [7] 6/2 7/14 10/2 12/10 32/7 38/5 
statements [1] 20/12 Tennessee [1] 28/11 49/19 
states [8] 5/5 6/14 22/7 24/15 24/15 28/18 TERESA [3] 2/15 2/16 5/9 tiniest [1] 40/5 
34/8 36/7 term [1] 21/12 today [8] 6/19 21/24 34/1 34/2 34/12 45/20 
statewide [l] 37/14 terms [2] 23/24 29/17 46/19 46/20 
statute [l] 13/5 territory [2] 7/119/14 together [3] 12/22 27/7 41/22 
steadily [1] 38/23 testified [12] 4/10 11/6 16/2 18/6 26/6 31/6 tonight [17] 3/7 3/24 4/16 5/10 6/7 7/25 9/16 
step [2] 3/12 5/14 33/9 37/6 40/14 40/20 44/5 48/5 10/1117/1519/5 21/19 21/23 37/12 40/2 
stepped [1] 42/3 testify [2] 2/23 22/5 40/25 47/11 47/11 
steps [5] 16/18 16/2128/828/13 29/20 testifying [1] 2/24 too [2] 17/9 41/15 
stick [1 I 7 /24 testimony [8] 15/8 26/20 32/22 33/25 34/12 top [1] 23/8 
still [4] 7/14 17/2 24/6 24/10 35/3 37/12 41/1 total [l] 45/13 
stood [2] 8/13 38/3 Texas [1] 28/17 totality [l] 13/8 
stop [2] 12/2 34/25 than [9] 8/10 17/127/22 34/17 40/5 40/25 tough [2] 5/11 7/9 
storage [1] 16/25 42/15 44/13 50/11 toward [2] 16/19 16/19 
Storm [1] 1/12 thank [53] towards [l] 29/21 
streetlights [ 4] 8/24 8/25 41/20 41/23 thanks [3] 3/22 3/25 47/21 town [2] 46/16 46/18 
strictest [1] 27/9 that[174] Township [6] 8/1416/1718/1918/23 45/11 
structures [1] 24/4 that's [17] 7/9 7/24 9/6 9/1612/15 18/15 48/17 
struggle [1] 38/7 20/24 23/17 27/23 28/19 29/16 33/25 34/25 transcribe [1] 40/4 
struggling [3] 7/3 38/1142/17 41/2 45/17 46/1 49/19 transfer [1] 49/6 
stuck [3] 8/8 8/24 38/20 their [29] 3/15 6/13 7/4 7/5 7/7 12/912/15 transformer [l] 49/11 
studies [1] 16/24 13/3 13/10 13/13 19/10 22/23 24/2124/21 transit [l] 12/14 
substantial [1] 7 /4 30/8 31/2132/632/7 35/22 37/2137/21 transmission [l] 21/5 
substantially [1] 12/23 37/22 37/24 38/1 39/12 41/8 41/24 49/16 transportation [1] 16/25 
substations [1] 23/1 50/10 trap [1] 38/19 
successful [l] 42/19 them [17] 6/612/912/1113/1516/1617/16 trees [1] 30/2 
successfully [l] 5/2 24/19 24/2137/2238/10 38/25 39/1141/22 true [l] 17/10 
such [1] 28/1 46/21 48/24 49/15 50/1 try [2] 9/23 14/4 
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T wallets [1] 38/19 wire [3] 18/21 20/7 49/11 
want [15] 17/418/2419/25 22/139/4 40/2 wisdom [1] 39/9 

trying [3] 38/8 40/4 46/19 44/23 46/17 49/21 49/23 49/24 50/1 50/5 wise [l] A:lmchment KL0-6 
TUCKER [2] 2/11 2/14 50/750/10 wish [l] 2 9 
Turbine [l] 1/16 wanted [2] 12/6 28/5 witness [30] 3/5 4/5 4/8 10/25 11/4 12/112/2 
tum [3] 27/3 27/4 29/21 wants [l] 39/6 13/25 15/20 16/117/25 18/4 25/25 26/4 
turned [1] 19/18 was [34] 1/22 2/1 5/3 5/6 5/14 5/23 5/24 6/3 30/25 31/4 32/25 33/5 33/8 36/25 37/4 39/25 
two 111 I 5/4 6/24 9/7 121211717 23/6 23/11 8/10 8/24 12/119/12 20/6 20/16 20/21 21/12 40/9 40/12 43/25 44/4 47 /25 48/2 48/4 50/25 
27/16 29/23 42/22 46/18 22/4 24/1 24/1 24/3 24/3 24/13 28/4 30/1 won [1] 8/11 

livne Ill 36/6 30/5 34/14 36/2 44/20 45/20 46/15 46/17 won't [1] 8/25 

u 46/24 47 /1 48/19 wonders [1] 30/1 
Washington [1] 5/6 word [l] 40/4 

unable [1] 12/1 wasn't [l] 8/6 work [3] 5/9 8/137/17 
unacceptable [l] 42/16 Waste [l] 37/23 worked [3] 15/17 37 /18 46/11 
unclear [l] 49/2 watching [2] 7/20 38/15 working [4] 4/24 27/5 37/16 41/13 
under [8] 18/21 20/7 23/8 23/9 27 /13 28/7 Water [l] 31/21 world [1] 30/5 
28/22 35/5 way [7] 8/10 9/4 9/2127/2434/24 37/20 46/3 would [32] 2/23 2/24 5/10 5/14 5/17 6/9 6/18 
underscores [l] 35/13 we [67] 6/18 6/23 8/20 9/18 9/1815/10 17/16 21/25 
understand [6] 5/24 7/713/10 20/10 45/8 we're [5] 14/5 27/10 47/5 47/16 51/1 22/10 26/18 28/5 28/7 28/12 32/11 32/18 
46/19 We've [1] 38/3 32/19 33/15 40/7 40/24 41/23 44/14 45/21 
uninterrupted [1] 31/25 weatherize [1] 24/21 46/15 47/13 47/15 
Union [l] 22/4 weatherized [l] 13/2 would - I [l] 9/18 
United [2] 5/5 22/7 week [1] 29/24 wouldn't [3] 3/19 46/18 46/20 
University [1] 27/5 well [20] 3/25 7/17/28/7 8/16 8/18 9/24 wron1> f4l 9/18 24/14 46/25 47/2 
unless [2] 10/9 45/10 9/2512/15 19/2 20/16 21/12 27/8 38/15 41/9 y 
until [4] 3/20 14/25 21/16 51/25 41/19 41/25 46/25 47/5 49/22 
up [15] 5/21 6/3 7 /8 8/8 8/13 9/9 9/20 12/19 well-to-do [2] 7 /1 7 /2 yeah [l] 20/21 
12/2113/14 27/4 42/7 47/15 47/20 51/3 went [2] 6/2 24/11 year [7] 18/23 27/19 27/22 28/13 29/24 
update [2] 1/11 19/10 were [12] 3/18 6/16 6/17 11/24 21/7 23/25 31/20 49/12 
upgrade [1] 49/13 29/24 30/2 30/3 30/4 32/17 34/13 years [27] 4/24 5/18 5/23 6/17/87/19 9/22 
upon [l] 27/16 what [33] 3/24 5/21 5/21 5/24 6/8 6/10 6/23 19/7 20/2 23/1123/13 23/14 23/15 24/9 
upper [l] 27/15 7/19 7/24 8/1712/22 20/5 21/6 21/12 23/5 24/12 27/6 36/3 38/16 42/22 46/12 48/18 
urge [1] 35/25 23/23 23/25 24/17 28/3 28/5 28/6 28/18 48/19 48/21 49/10 49/12 50/9 50/9 
us [11] 7/9 8/25 16/14 35/10 39/3 42/5 42/7 31/17 32/3 32/6 32/9 32/10 40/24 46/19 47 /2 Yes [6] 7/111/1518/14 40/22 44/11 46/12 
42/15 42/22 45/12 49/22 47/16 49/3 49/19 yesterday [l] 44/21 
usage [3] 22/14 35/2 35/15 what's [3] 5/22 24/14 27/11 yet [4] 8/8 8/13 15/8 15/10 
use [9] 20/17 20/19 21/13 29/18 32/13 32/15 whatever [3] 14/4 20/25 46/7 you [168] 
32/21 38/12 45/18 when [26] 3/7 6/18/3 8/14 9/22 9/2510/6 you'll [1] 27/21 
used [4] 31/22 45/14 45/16 45/16 12/10 12/1112/19 12/2117/6 21/6 21/9 24/2 you're [6] 6/7 12/18 24/13 40/1 45/23 47/5 
useful [1] 22/12 29/14 30/8 35/2 41/9 42/1145/845/18 45/24 you've [2] 6/25 9/5 
uses [2] 35/4 35/8 46/9 46/16 49/13 young [5] 29/3 37/17 39/4 39/6 39/10 
using [l] 35/10 where [11] 5/13 9/8 11/25 13/2 17 /17 20/4 your [52] 
usually [1] 38/1 28/6 28/9 32/6 36/2 45/13 yours [8] 4/22 11/19 16/13 18/18 31/14 
utilities [7] 7/2112/13 13/1119/9 22/25 34/8 whether [3] 12/14 30/7 49/3 33/20 41/5 48/15 
34/11 which [12] 8/4 17/1122/12 27/23 28/128/8 lvourselves 11 l 9/6 
utility [18] 1/61/10 2/8 2/20 17/5 20/1122/6 35/22 36/3 37/14 38/22 49/149/5 z 24/2 24/3 32/4 34/13 34/16 34/25 36/6 36/12 while [7] 3/16 4/3 33/25 38/17 42/1 42/18 
38/15 48/23 49/21 46/14 Zero [1] 37 /23 

V white [l] 5/22 Ziegner [3] 8/3 18/10 44/24 
who [33] 2/22 2/23 3/14 7/3 7/11 7/12 7/23 

vague [1] 5/8 8/8 8/9 9/6 9/14 17/14 18/2119/22 20/15 
Valley [1] 1/15 21/9 21/10 21/12 21/13 21/14 21/22 26/22 
value [l] 22/21 29/18 35/17 37/18 37/25 38/7 38/8 38/12 
various [2] 12/13 23/9 40/20 41/7 45/11 50/4 
vast [1] 7/16 whole [4] 5/3 6/5 10/7 46/14 
Vectren [l] 31/23 whom [l] 19/4 
vegetation [3] 1/13 6/16 8/4 why [6] 9/7 9/16 41/9 41/19 42/22 45/8 
vehicle [1] 21/3 widow [l] 45/15 
verbatim [5] 45/6 46/6 46/6 46/14 47/12 wife [3] 29/24 45/15 46/11 
very [13] 4/21 7/17/224/23 28/2 28/4 36/3 will [48] 3/15 6/12 7/25 10/3 10/4 15/11 
36/13 37/18 38/13 40/8 41/4 44/12 16/23 20/11 21/23 22/11 22/20 22/25 23/3 
visiting [l] 13/16 26/2127/1327/2127/22 28/128/10 28/13 
vitally [1 I 3/22 28/15 28/16 29/129/729/8 29/10 30/7 31/17 
voices [l] 41/8 31/19 31/19 31/23 32/5 33/4 34/10 35/5 35/8 
Volt [l] 21/4 35/1135/16 35/2139/7 39/1140/642/14 
voluntarily [1] 19/13 42/15 42/20 45/3 47 /10 51/3 
vote [2] 6/2 47/20 willing [1] 19/12 
vulnerable Ill 38/7 Wilson [4] 48/2 48/4 48/13 50/25 

w win [3] 41/23 41/25 41/25 

W-i-1-s-o-n [1] 48/13 
win-win [1] 41/25 
wind [5] 17/8 32/2 32/2 32/18 50/6 

wait [l] 3/20 winter [1] 27 /4 
walking [1] 3/9 wintertime [1] 13/3 
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STATE OF INDIANA 

INDIANA UTILITY REGULATORY COMMISSION 

PETITION OF INDIANAPOLIS POWER & ) 

LIGHT COMPANY ("IPL") FOR (1) ) 
AUTHORITY TO INCREASE RATES AND ) 
CHARGES FOR ELECTRIC UTILITY ) 
SERVICE, (2) APPROVAL OF REVISED ) 
DEPRECIATION RATES, ACCOUNTING ) 
RELIEF, INCLUDING UPDATE OF THE ) 
MAJOR STORM DAMAGE RESTORATION ) CAUSE NO. 
RESERVE ACCOUNT, APPROVAL OF A ) 45029 
VEGETATION MANAGEMENT RESERVE ) 
ACCOUNT, INCLUSION IN BASIC RATES } 
AND CHARGES OF THE COSTS OF CERTAIN} 
PREVIOUSLY APPROVED PROJECTS, ) 
INCLUDING THE EAGLE VALLEY COMBINED} 
CYCLE GAS TURBINE, THE NATIONAL } 
POLLUTION DISCHARGE ELIMINATION } 
SYSTEM AND COAL COMBUSTION } 
RESIDUALS COMPLIANCE PROJECTS, } 
RATE ADJUSTMENT MECHANISM PROPOSALS,) 
COST DEFERRALS, AMORTIZATIONS, ) 
AND (3) APPROVAL OF NEW SCHEDULES ) 
OF RATES, RULES AND REGULATIONS ) 
FOR SERVICE ) 

TRANSCRIPT OF PUBLIC FIELD HEARING 

Attachment KL0-7 

Public Field Hearing continued to be heard, to adjournment, 
on May 7, 2018 at 7:45 P.M. (EDT} at New Augusta North 
Middle School Auditorium, 6450 Rodebaugh Road, 
Indianapolis, Indiana before Chairman James F. Huston, 
Commissioner Sarah E. Freeman, Commissioner David L. Ober, 
Commissioner David E. Ziegner, and Administrative Law Judge 
Carol Sparks Drake (Presiding) 

Reporter: Amy L. Tokash Pages: FH-E-1 to FH-E-63 
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1 

2 

3 

4 

5 

6 No. 45029. 

7 

8 

9 

Indianapolis, Indiana 
May 7, 2018 
7: 45 P .M. (EDT) 

Attachment KL0-7 

THE COURT: We are back on the record in Cause 

Counsel? 

MR. REED: Thank you, Your Honor. 

Before we begin, I know we've had some folks come 

10 in late, so I want to remind everyone that when I call your 

11 name and you approach the lecturn, please pay attention to 

12 the stairs. I've seen a couple of folks tumble tonight, 

13 and I would like for you to avoid that fate. 

14 Second, if you will speak just ever so slightly 

15 slower than we normally do, it would be of great assistance 

16 to our Court Reporters as they try to transcribe every 

17 single word that you say. 

18 Finally, I currently have in my possession the 

19 names of at least 16 people who still wish to speak 

20 tonight. We're going to be here for at least another hour, 

21 folks, so I appreciate your patience in advance. We are, 

22 for the most part, calling folks in the order in which we 

23 received their paper and request to speak, so we will 

24 continue to work through these as we go; I just want to say 

25 thank you in advance as we keep moving. 

FH-E- 1 
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Attachment KL0-7 

1 With that, Your Honor, the Public calls its next 

2 witness, Mr. Bob Bishop. 

3 

4 BOB BISHOP, a witness appearing on behalf of the Public, 

5 

6 

7 

having been first duly sworn, testified as 

follows: 

8 DIRECT EXAMINATION, 

9 

10 Q 

11 A 

12 Q 

13 the 

14 A 

15 Q 

16 

17 A 

18 are 

19 

QUESTIONS BY MR. REED: 

Good evening, sir. 

Thank you. 

Mr. Bishop, would you please spell your last name for 

record? 

B-i-s-h-o-p. 

Thank you, sir. 

The floor is yours. 

Okay. Thank you very much, and some of my comments 

more questions. 

Why not more solar and wind instead of paying it 

20 for energy costing things? Let's go with the stuff that's 

21 more energy efficient. 

22 Then why the huge increase to the 63 percent in 

23 some ways that you figure it to the fixed rate? On the 

24 website, I found a $14.00 increase the average customer 

25 will be bearing. 

FH-E- 2 
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1 Now, the question I have is, okay, so the utility 

2 gets the money, and for a certain period of time, they will 

3 be paying off the Eagle Valley natural gas plant. 

4 Eventually it will be paid off. Why not reduce the rate at 

5 that time instead of keeping it at $27.00 that people are 

6 talking it [verbatim] and raise it back down to $17.00 or 

7 whatever it is. Have it a limited amount of time that 

8 the -- put a time limit to the increase. 

9 Then why not -- This has been addressed by other 

10 people, but it's still a problem. Why not show the fixed 

11 rate on your IPL's bills? It's -- right now, it's hidden 

12 under metered electric charge so we can't -- we don't know 

13 exactly what the price was. I went looking on the bill, 

14 and then I found it elsewhere but not on the bill. 

15 Then those were the main points I wanted to talk 

16 about, and I wanted to be fairly brief so we could move on 

17 to the next speaker. 

18 Thank you very much. 

19 MR. REED: Thank you, sir. 

20 

21 

22 

23 

24 

25 {WITNESS BOB BISHOP EXCUSED) 

FH-E- 3 
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1 MR. REED: Your Honor, the Public calls its next 

2 witness, Mr. Jim Brundage. 

3 

4 JIM BRUNDAGE, a witness appearing on behalf of the Public, 

5 

6 

7 

having been first duly sworn, testified as 

follows: 

8 DIRECT EXAMINATION, 

9 QUESTIONS BY MR. REED: 

10 Q Good evening, sir. 

11 Could you spell your last name for the record, 

12 please? 

13 A Yes, B-r-u-n-d-a-g-e. 

14 Q Very good, sir. Thank you very much. 

15 The floor is yours. 

16 A Thank you. I'm going to say something first. My dad 

17 always told me to invest in utility stocks. I now know why 

18 because they're a monopoly; they won't ever go broke. I 

19 live in about a 1,900 square foot house. It's total 

20 electric. When I first moved there in '95, the first 

21 winter about killed me. I used about 7,300 kilowatts a 

22 month. I've got it down to about 1,600 a month, and the 

23 bill is higher now than it was then. 

24 I still can't figure out through everything what 

25 the rate per kilowatt is. I mean, I can go back and say, 

FH-E- 4 
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1 okay, it was .03 cents a kilowatt back then, and last month 

2 it might have been 9 cents a kilowatt, but it's just too 

3 hard to figure, and, also, I see IPL, they've replaced all 

4 their trucks, their equipment, and stuff like that. I know 

5 they're making money. Ever since they were bought out by 

6 AES, all we've done is seen the rates go up, and I heard 

7 one guy say it was 45 percent. I think it's way more than 

8 that, and when they say the average customer uses 

9 800 kilowatts, I don't know how. I mean, I use almost 

10 double that. I have all LED bulbs. I turn lights off when 

11 I leave the rooms because that's how I was brought up, and 

12 still it's just -- the bills are just too high. There has 

13 to be some cost cutting on IPL's part. I believe a lot of 

14 residential customers have cut back and have done cost 

15 cutting, but I don't see where IPL has. Maybe I'm not 

16 seeing some things, and I'm sure they've done some things 

17 to cut it back, but I don't think there's enough. 

18 I live in a 228-home housing addition. You're 

19 not allowed to have solar panels or anything like that, so 

20 I'm kind of at a disadvantage. I'm also retired, so I am 

21 on a fixed income, but I wouldn't say I am as in bad of 

22 shape as some of these other people that I hear about, and 

23 that's all I have to say. Thank you. 

24 

25 

MR. REED: Thank you, sir. 

(Wl:TNESS JIM BRt.JNDAGE EXCUSED) 

FH-E- 5 
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1 MR. REED: Your Honor, the Public calls its next 

2 witness, Mr. John Goldberg. 

3 

4 JOHN GOLDBERG, a witness appearing on behalf of the Public, 

5 

6 

7 

having been first duly sworn, testified as 

follows: 

8 DIRECT EXAMINATION, 

9 QUESTIONS BY MR. REED: 

10 Q Good evening, sir. 

11 Could I have you spell your last name for the 

12 record, please? 

13 A 

14 

15 Q 

16 A 

Yes. My name is John Goldberg, G-o-1-d-b-e-r-g. 

I live in Washington Township in Indianapolis. 

Thank you, sir. 

I also spoke at the April 23rd meeting, so I'll try to 

17 avoid repeating myself as much as my memory serves me. 

18 One point I made at the last hearing at Tech High 

19 School on April 23rd is that I regard this rate increase 

20 application as an act of class warfare against lower income 

21 people such as myself, senior citizens, people on fixed 

22 incomes, and I want to clarify this. It's often said by a 

23 politician when he's trying to discredit his opponent who's 

24 complaining about, you know, deeper social problems or 

25 economic problems in this country that, oh, you're 

FH-E- 6 
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1 advocating class warfare. The middle and lower classes 

2 income-wise in this country are in a class warfare whether 

3 they want to be in one or not. That's the case. 

4 I understand most of the people on the Commission 

5 and on the panel tonight have annual incomes that are not 

6 representative of most residents of Indianapolis. I'm 

7 asking all of you to understand that your experience of 

8 your own budgets and of the budgets of people that most of 

9 you know are nothing like what most citizens of 

10 Indianapolis have to deal with. 

11 When you people make a decision about this rate 

12 increase, whether you realize it or not, you're going to be 

13 deciding how many people are going to have to move out of 

14 their homes, how many people are going to have to be cold 

15 in the winter or hot in the summer, how many people are 

16 going to have to choose between electric power and food or 

17 between electric power and medicine. Those aren't 

18 considerations that most people normally entertain on the 

19 Commission who decide about rate increases, but utility 

20 service, electric, power, gas, water, these are the 

21 necessities of life, and they're necessities that are 

22 provided by monopolies as has been pointed out by other 

23 people here tonight. 

24 So we have a monopoly that has its hands around 

25 the throats of the people of Indianapolis. 

FH-E- 7 
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1 Sir, I see you're scowling at me, but it's the 

2 truth. 

3 We have a monopoly that has -- whose parent 

4 company, AES, had $2 billion in assets left over after its 

5 expenses were met and after its dividends were paid last 

6 year, and now it's asking for more after -- as has been 

7 pointed out by other speakers, after its rates have risen 

8 45 percent in the last ten years. This, ladies and 

9 gentlemen, is unconscionable. 

10 This is an assault on the citizens of 

11 Indianapolis; it's an assault by a company that -- whose 

12 service is less than stellar. In recent years, we've had 

13 issues reported that people know about of explosions under 

14 the streets of downtown Indianapolis. Grates were 

15 installed. Apparently, it was not worth AES/IPL's time and 

16 energy and effort to do preventative maintenance to address 

17 the root causes of these explosions to properly service 

18 their under the street equipment in Indianapolis. 

19 There are many times when there are storms, not 

20 even tornadoes, just ordinary summer or late spring 

21 thunderstorms in Indianapolis, and people have to go hours 

22 and days without electrical service. How many people in 

23 their 50s, 60s, or 70s growing up in this town remember 

24 having to wait 12 hours or two or three days before their 

25 service went back on after a thunderstorm? It's happening 
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1 now; it wasn't happening then, so we have an evident 

2 degradation of service. 

3 As other people pointed out, the -- a major 

4 component of the rate increase request is the fact that it 

5 applies to the fixed portion of the rate, which creates a 

6 disincentive for energy conservation, so naturally you have 

7 a vicious cycle. You have less energy conservation, 

8 meaning higher energy consumption, more demand for more 

9 equipment to be installed, for more generating plants to be 

10 constructed, and guess what? We're back here in two years 

11 or five years with another hearing because another rate 

12 increase request is on the table because very little 

13 incentive for energy consumption has been -- for energy 

14 conservation, rather, has been offered. 

15 So for all these reasons, I ask that this 

16 Commission, pursuant to its statutory mission, come to the 

17 conclusion that contrary to IPL's contention, its rate 

18 increase is essentially unjust and unreasonable. 

19 Thank you very much. 

20 MR. REED: Thank you, sir. 

21 

22 

23 

24 

25 (WIT.NESS JOmt GOLDBERG EXCUSED) 
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1 MR. REED: Your Honor, the Public calls its next 

2 witness, Fletcher Graham. 

3 

4 :&'LETCHER GRAHAM, a witness appearing on behalf of the 

5 Public, having been first duly sworn, 

6 

7 

testified as follows: 

8 DIRECT EXAMINATION, 

9 QUESTIONS BY MR. REED: 

10 Q Good evening, sir. 

11 A Good evening. 

12 Q Could you spell your last name for the record, please, 

13 sir? 

14 A 

15 Q 

16 

Yes. The last name is Graham, G-r-a-h-a-m. 

Thank you, sir. 

The floor is yours. 

17 A Thank you. 

18 Ladies and gentlemen of the Commission, thank you 

19 for this opportunity to be here. I'll try to be brief and 

20 submit some of my logic to you in a written statement to 

21 help you along. 

22 This rate increase as does all rate increases 

23 enter -- you know, is an intersection of money and people. 

24 Interesting how that works, and the other operative word 

25 seems to be more; everybody wants more. 
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1 It works like this: The rate increase is wanted 

2 by the utility in order that they might pay their employees 

3 a little bit more. I don't deny that; every employee likes 

4 to get a little bit more when they do their job. There are 

5 other operating expenses associated with the utility that 

6 also require money, so the people of the utility are very 

7 happy when they get a wage increase. 

8 On the other hand, the people who are the 

9 consumers have a little bit of difficulty sometimes with 

10 money in paying some of these rate increases, and I guess I 

11 am asking that the IURC take a good look at what is fair 

12 for both people. 

13 Several things come to mind; one is considering 

14 the rate inflation. I know I am three days away from 

15 turning 75 years of age. Social security is coming. Some 

16 major pensions that I have -- not major pensions, minor 

17 pensions, and I also have a part-time job to help make some 

18 extra money to support myself. Inflation has a rate that 

19 is stated each year, and if we started looking at some of 

20 these increases perhaps on a staggered basis rather than 

21 one fell swoop staggered over the life that is anticipated 

22 for the rate increase prior to the filing for the next one, 

23 which we know will happen, this might help people in 

24 working with their budgets. 

25 I would also implore the utility not to give away 
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1 the store as they sometimes are wanton to do in attracting 

2 businesses to the area. I am all for economic development 

3 in the area as well; it brings us jobs, et cetera, et 

4 cetera, but if the utility offers such a deal that the 

5 additional cost gets passed on to the residential 

6 consumers, then I think that's something that needs to be 

7 addressed in terms of fairness, and I would hope that the 

8 utility would not give away the store when they do. 

9 I am deeply saddened since moving here to this 

10 state in 1969 that nuclear energy has gotten a very bad rap 

11 with Marble Hill. That was a big mistake. I am sad about 

12 that because I think nuclear energy also represents a 

13 viable way of generating electricity as has happened in 

14 other states adjacent to us and even in other countries, 

15 and nuclear energy seems to generate more reliably even 

16 than solar or wind energy. 

17 I would also implore the Commission to move a 

18 little bit further along. I am here because the city did 

19 this deal with the power company and would not represent 

20 people, so I'm here as a poor old simple guy, and I drive 

21 the streets and notice that the streetlights, which were 

22 included in the agreement, have been abysmally slow in 

23 being converted if at all from the conventional lights that 

24 we use now, the vapor lights, to the LEDs. Abysmally slow. 

25 Actually, I have not seen a single one that's been 
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1 converted in all the streets that I've driven. 

2 And, finally, I guess I would implore Indy DOT to 

3 look at a one major user, and that is to start using LED 

4 bulbs in all of the traffic signals that we have in the 

5 city. That would start to pull down a lot of the 

6 electrical use, and if you pull down the requirement of 

7 electrical use, then you reduce the generating capacity 

8 that's required, and you can kind of hold the line on 

9 expensive things to happen, but I think the Commission 

10 needs to investigate the utility and make sure that they 

11 are doing their utmost to assure that we are getting the 

12 most efficiency from all of them. 

13 I appreciate your time, and thank you for 

14 listening to me. 

15 MR. REED: Thank you very much, sir. 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 (WITNESS FLETCHER GRAHAM EXCUSED) 
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1 MR. REED: Your Honor, the Public calls as its 

2 next witness, Ms. Carrie Zimmerman. 

3 

4 CARRIE SAVAGE-ZIMMERMAN, a witness appearing on behalf of 

5 

6 

7 

the Public, having been first duly 

sworn, testified as follows: 

8 DIRECT EXAMINATION, 

9 QUESTIONS BY MR. REED: 

10 Q Good evening, ma'am. 

11 A Good evening. 

12 Q Would you please state your full name and spell your 

13 last name for the record, please? 

14 A Yes, Carrie Savage-Zimmerman, 

15 S-a-v-a-g-e-Z-i-m-m-e-r-m-a-n. 

16 Q 

17 

18 A 

19 

Thank you, ma'am. 

The floor is yours. 

You're welcome. 

Thank you, Commissioners and Judge, for allowing 

20 us to -- to hear us tonight. I wish we had more 

21 opportunities for more public meetings. I think two is the 

22 bare :minimum of the people who would like to be here to 

23 speak, and as was mentioned earlier were not able to, and 

24 having spent a great portion of my day in just managing to 

25 get here, and I don't have any children, so I know that I 
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1 speak for a great number of people who weren't able to be 

2 here tonight, and I am referring to notes. 

3 I would ask the Commission to seriously consider 

4 denying IPL's request for this basic rate increase. My 

5 husband and I moved into an 1,100 square foot house in 

6 Washington Township, and in 1988, just 30 years ago, we 

7 were paying $54.00 a month. I know that because I paid the 

8 bills; I'm paying the bills today. I just got my new 

9 budget increase; I'm paying $111.00. That is without the 

10 increase. 

11 This increase is going to, by all accounts -- and 

12 again, everybody's playing with numbers. They said it's 

13 10, then they say it's 20, but a 59 percent increase is 

14 going to drastically increase our monthly electric budget 

15 or bill. My husband and I, our salaries are not going to 

16 go up 59 percent. I own my own business; I already work a 

17 full work week. My husband works a full-time job and a 

18 part-time job. There's no more squeezing blood out of that 

19 turnip. I'm not quite sure where that money is going to 

20 go, so a home that we've invested in for 30 years we m.ay no 

21 longer be able to afforq, and where will we go, and you 

22 will lose not only our economic contribution but also the 

23 skills and talent that we have built up in this comm.unity 

24 for the past 30 some years. 

25 I have two simple recommendations for the 
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1 Commission to consider. In my previous life as a writer 

2 producer, I know that it -- that IPL runs a multi-million 

3 dollar campaign, and for the life of me, I cannot 

4 understand why a monopoly has to run a broadcast campaign 

5 and telling us how great they are. So I begin by asking 

6 IPL to kind of look at do we really need a promotional 

7 campaign to tell the city of a monopoly that our staff is 

8 so great? 

9 I also would ask the Commission to question IPL 

10 on the plugged-in insert that is in every one of our bills 

11 that we get every month to the tune of several tens of 

12 thousands of dollars. Again, I know what those costs --

13 I've been in the advertising game. I can get my recipes 

14 off of Pinterest. I don't need to have an insert coming in 

15 my electric bill, and if we were flushed with cash, that 

16 would be great. That's a wonderful, positive thing for the 

17 community, but when we've got those coming in our bill and 

18 at the same time IPL is asking us for more money out of our 

19 hard-earned pockets, something isn't -- something doesn't 

20 smell right in Denmark. 

21 So thank you for listening and hopefully for 

22 taking these requests to deny IPL's request for a rate hike 

23 increase and to take them under serious consideration. 

24 

25 

MR. REED: Thank you, ma'am. 

(WITNESS CARRJ:E SAVAGE-ZIMMBRMAH EXCUSED) 
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1 MR. REED: Your Honor, the Public calls its next 

2 witness, Dr. Crain. 

3 

4 TOYA CRAIN, a witness appearing on behalf of the Public, 

5 

6 

7 

having been first duly sworn, testified as 

follows: 

8 DIRECT EXAMINATION, 

9 QUESTIONS BY MR.. REED: 

10 Q Good evening, ma'am. 

11 A 

12 Q 

Good evening. 

Ma'am, I'd like you to help me out as well. I didn't 

13 want to take a chance of saying that first name wrong. 

14 Can you please state your name and spell both 

15 your first and last name for the record? 

16 A Sure, it's Dr. Toya Crain. That's T-o-y-a. Last name 

17 is C-r-a-i-n. 

18 Q 

19 

Thank you very much, Dr. Crain. 

The floor is yours. 

20 A Good evening, Commissioners and Judge, and I thank you 

21 for allowing me to come up here. 

22 I have to admit when I first came, I was coming 

23 on a selfish basis. I live in an all electrical home, and 

24 just the thought of now having to increase the cost of my 

25 home is bothersome, especially when we are looking to make 
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1 improvements, especially efficient improvements. 

2 So as I said, I was selfish, but I had the 

3 pleasure of meeting someone who informed me that he is in 

4 his 60s, and he has been let go from his job, and it 

5 happened at the time where he had to take care of his 

6 mother because the family wanted to care for the mother 

7 within the home, and something that I thought of is: How 

8 selfish of me not to think of those that are in a different 

9 position than I am? Right now, am I in a position to 

10 afford it? Yeah. Is everyone in a position to afford it? 

11 No. 

12 So I had to kind of look at my neighbors, and I 

13 live in a neighborhood where there are low income; there 

14 are seniors; there are a number of disabled people, and I 

15 had to ask myself what would I do if I had to care for my 

16 mother in my home where the equipment had to be plugged up 

17 because it was a situation of life and death and I was just 

18 making it by because I was unemployed and now I have to 

19 decide which one is more important, my mother's health or 

20 paying your bill. 

21 I think it's disgusting that IPL would go this 

22 far. When is the last time you received a 45 percent 

23 increase? I can tell you if you're working at a job that's 

24 giving that type of raise, please hire me; I'm available. 

25 Something else I wanted to say is I am a 
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1 certified COR, and for those who don't know what that is, 

2 that is a contracting officer representative. I did not 

3 find the contract with IPL saying that they're the only 

4 ones, and they're already hiding their bills or the 

5 information in the bills. I wasn't surprised that I didn't 

6 come across what the contract actually said, but I would be 

7 interested in seeing what does the statement of work 

8 actually list because within. the statement of work, it 

9 should tell you what IPL's obligations truly are, and those 

10 obligations should not come with a handshake behind closed 

11 doors or on the basis of a promise if I get reelected. The 

12 fact that this lies on the backs of the individuals that 

13 are asking for your assistance, your knowledge, your 

14 wisdom, there's a fine line, ladies and gentlemen, between 

15 social capital and financial gain. Ask yourselves which 

16 side do you truly stand on. 

17 There's a passage that I love; it's Psalm 26, 

18 Verse 5. It says I abhor the assembly of evildoers, and I 

19 refuse to sit with the wicked. Are you sitting with the 

20 wicked, ladies and gentlemen? When you look at this 

21 proposal, did you truly look at what IPL was asking for, 

22 did you just tell yourselves that this impact doesn't 

23 really impact me? 

24 These should not be formality meetings. These 

25 should not be things that you bring to the constituents 
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1 after the decision is made, after the conversations are 

2 had, and after the hands are shaked [verbatim] and the 

3 deals are already solidified. How dare IPL have the 

4 audacity to come to the constituents that are already 

5 hurting on a daily basis that receive no relief from this 

6 city, from their elected officials? 

7 My hope is these words don't fall on deaf ears, 

8 that you truly consider the words that had came out of 

9 these individual mouths because they are real stories, not 

10 fallacies. 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

God bless you. 

MR. REED: Thank you, ma'am. 

(WITNESS TOYA CRAIN EXCUSED) 
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1 MR. REED: Your Honor, the Public calls its next 

2 witness, Mr. Peter Krempely. 

3 

4 PETER KREMPELY, a witness appearing on behalf of the 

5 

6 

7 

Public, having been first duly sworn, 

testified as follows: 

8 DIRECT EXl.\MINA'l'ION, 

9 QUESTIONS BY MR. REED: 

10 Q Good evening, sir. 

Good evening. 11 A 

12 Q Peter, I'm going to have you please spell your last 

13 name for the record. 

14 A 

15 Q 

16 

Peter Krempely, K-r-e-m-p-e-1-y. 

Thank you, sir. 

The floor is yours. 

17 A I am here to ask you to deny the rate increase as 

18 everyone else. I believe that the company -- that IPL is 

19 asking for this rate increase for totally incorrect 

20 reasons. 

21 They are poorly managed; they have the money; 

22 they've been granted a windfall and are basically making a 

23 large request hoping to walk away with something. 

24 An example is they every month, they send out 

25 a mailing to every customer for usage comparisons, basic 
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1 information about, you know, how they compare with their 

2 neighbors or whatever. It's useless information, although 

3 they will state that some customers find it useful or 

4 helpful. The point is the mailing is unnecessary because 

5 it could be piggybacked with the billing, so now you've 

6 added two mailings to where you only needed one, and I 

7 suspect that they made this mailing to boost their costs so 

8 that they could try to justify a rate increase. If they 

9 really wanted to help the customer, they would present this 

10 information on line; just go to your address, type in your 

11 billing or customer number, and you can pull up all of this 

12 information. My gas company, BP, provides that information 

13 to me, and they're just a small gas company. 

14 In addition, which has been stated earlier, they 

15 were just recently given a big windfall from our President, 

16 so the tax decrease that the corporation got is basically 

17 free money that they're supposed to give back to their 

18 employees and share with their -- but they're likely to 

19 just share it with their shareholders and Board of 

20 Directors, which is -- you know, I can 1 t stop them, but at 

21 the same time, I just kind of look at it as why are you 

22 bothering, you know, the customers? 

23 It just seems so unfair that they want to be 

24 pushing to get something when really they should be moving 

25 toward us and trying to make us feel as though we are 
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1 warranted as a customer. We don't have an option; they 

2 know it, and trying to deal with a monopoly on any basis, 

3 customer service, whatever you want, there are no ways to 

4 win. The only way to win is to be able to turn your back 

5 and go to someone else. Because of that, you are the only 

6 representative we have to push them back, and they will try 

7 a number of tricks, but it requires analysis. They can 

8 create blackouts, poor service, become delinquent. They 

9 can do anything and say we need money; we need 

10 infrastructure. The reality is somebody has got to watch. 

11 Somebody has to know that they are poorly managing services 

12 just so they can gain a rate increase which they will pass 

13 on to their Board of Directors and shareholders. Based on 

14 that, I want -- I implore you to deny them a rate increase. 

15 They have the money. They don't need any more. 

16 One other point: Their financing is not day to 

17 day. A large organization that can issue bonds that go on 

18 for 30 to 50 years, they can buy out anything they want and 

19 finance themselves to the hilt. Why they don't do it --

20 why are they so narrow-minded on just taking the monthly 

21 fee from every customer? Just things to consider. 

22 Thank you for your time. 

23 MR. REED: Thank you, sir. 

24 

25 (WITNESS PETER KREMPELY EXCUSED) 
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1 MR. REED: Your Honor, the Public calls its next 

2 witness, Mr. Howard [sic] Frederick. 

3 

4 LEONARD FREDERICK, a witness appearing on behalf of the 

5 

6 

7 

Public, having been first duly sworn, 

testified as follows: 

8 DIRECT EXAMINATION, 

9 QUESTIONS BY MR. REED: 

10 A It's Leonard Frederick. Thank you. My handwriting is 

11 terrible. 

12 Q 

13 A 

14 Q 

I apologize. 

No, that's my fault. 

I wonder if I could have you spell your first and last 

15 name for the record, please. 

16 A Sure. First name is Leonard, L-e-o-n-a-r-d. Last 

17 name is Frederick, F-r-e-d-e-r-i-c-k. 

18 Q I apologize again, sir. Thank you very much. 

19 A Don't worry about it. 

20 Q The floor is yours. 

21 A Thank you. 

22 · My statements are based on my understanding of 

23 the information available for public consumption at this 

24 point. 

25 Last ten years, IPL has raised its rates 
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1 47 percent. It's proposing a raise that would be an 

2 average of 25 percent across the board resulting in a 

3 profit estimation next year of an additional $95 million in 

4 their pocket. 

5 This company over the last year has reported 

6 higher increases in dividends paid to its shareholders and 

7 higher profit margins. They are making statements about --

8 they understand there are consumers that can barely afford 

9 their bill, so their suggestion is those that can afford 

10 the new increase round up so that those who cannot afford 

11 it will be covered. How human of them; how nice. Instead 

12 of being worried about those people, they're worried about 

13 their profit margin. That's terrible. That's absolutely 

14 terrible. 

15 You know, I'm a disabled vet. My house is 

16 65 degrees in the winter, 80 degrees in the summer. I 

17 manage to keep my consumption down to about 640 kilowatt 

18 hours a month. The increase will take me from $92.00 a 

19 month to about 125. Doesn't sound like a lot, but it is. 

20 I had a power outage yesterday for two-and-a-half 

21 hours. Had one today for an hour-and-a-half. I called, 

22 and after going through the automated service, I managed to 

23 get a human who told me there was no power outage 

24 yesterday, I was mistaken, and that the power outage today 

25 had no reason. I asked her, okay, well, is there someone 
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1 working on the pole? They said, well, yes. Well, then the 

2 power is obviously out. Why would there be someone working 

3 on the pole if there's no power outage? I said is there a 

4 reason for the power outage? They don't know; they have no 

5 idea. 

6 A good consumer for all this increase would 

7 expect R&D, new solid state transformers, new lines. I 

8 personally have been in the power generating station 

9 downtown. Those generators are over 40 years old. I don't 

10 know what they're going to use the money for, but obviously 

11 it's not being used to upgrade the services. Sometimes you 

12 wait days when the power is out. I've had to wait in my 

13 house as much as 72 hours for the power to come back on 

14 after a storm. 

15 I don't understand the increase or the hike. I 

16 don't think anyone else does either. I think it's just 

17 corporate greed. It's uncalled for and unnecessary. If 

18 they're paying record dividends to their shareholders, they 

19 don't need another $95 million from us. 

20 

21 

22 

23 

24 

25 

That's all I have to say. Thank you. 

MR. REED: Thank you, sir. 

(WIDlESS LEONARD FBEDERICIC EXCUSED) 
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1 MR. REED: Your Honor, the Public calls as its 

2 next witness Ms. Karen Doty. 

3 

4 KAREN DOTY, a witness appearing on behalf of the Public, 

5 

6 

7 

having been first duly sworn, testified as 

follows: 

8 DIRECT EXAMINATION, 

9 QUESTIONS BY MR. REED: 

Good evening, ma•am. 

Good evening, and thank you for 

10 Q 

11 A 

12 Q Ma'am, do I understand that you testified in Field 

13 Hearing No. 1? 

Yes, I did. 

Very well, then. 

14 A 

15 Q 

16 You're welcome to speak. I would ask you, 

17 please, to confine your comments this evening to comments 

18 which you did not offer at Field Hearing 1 since those 

19 comments are already in the record. 

20 A Great, thank you. I thought of a few things that I 

21 didn't say. 

22 Q If I could have you spell your last name for the 

23 record, ma' am., I will turn the floor over to you. 

24 A Thank you. It's D-o-t-y. 

25 Q Thank you, ma'am. 
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1 The floor is yours. 

2 A Thank you. 

3 So I told you at the last hearing that I am a 

4 single person on a very limited income despite the fact 

5 that I work full time. 

6 I didn't tell you that despite working hard all 

7 day and trying to be middle class and pay my taxes, I'm 

8 anything but middle class based on my income, and this 

9 increase is extremely depressing to me, and it makes me 

10 angry, and I just -- I can't believe that they can raise 

11 your power bill that much. 

12 I think Cherrish Pryor and some of the other 

13 speakers have brought up the fact that it's not just one 

14 rate increase that is devastating to people; it's a series 

15 of them. It's your water bill going up every year. It's 

16 your electric bill going up every couple years when your 

17 income only rises marginally. It's the huge potholes that 

18 you hit on your way to work that dam.age your front end or 

19 could damage your front end, and we all know that we're 

20 going to have to pay for that. Indianapolis, with how much 

21 they've had to fix, we're going to pay for that, and let 1 s 

22 not forget the school system, and let's not forget the 

23 property tax increases related to that. 

24 I mean, it's just like it never stops, and, you 

25 know, we all know in life that there are going to be 
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1 increases, but when a company that made $11 billion in 

2 revenue last year and has $33 billion in assets is asking 

3 to raise your power bill and make you bleed more, it really 

4 hurts, and I commend IPL on some things. 

5 Now, I know there are people that have had a lot 

6 of power outages and that kind of thing. I have power 

7 outages. I've been very fortunate. I've not had any 

8 problem with them getting the lights back on. Usually when 

9 I call on a streetlight, it's fixed in several days. What 

10 I do notice having been a lifelong Indianapolis resident 

11 and being the one in my neighborhood and as a resident of 

12 the city that calls on chuckholes, streetlights, they're 

13 out, and anything that I think is something I can do to 

14 help get things fixed is that a lot of the streetlights 

15 downtown that apparently from what people are saying the 

16 city has made an agreement not to fight this or to stand 

17 before you tonight, I've called I've made at least one 

18 or two calls to IPL to ask them to fix the streetlights 

19 along White River Parkway because I drove to work in the 

20 dark all winter, to and from work in the dark along White 

21 River Parkway West. 

22 While IPL and other corporations are getting a 

23 huge tax increase, my tax -- or my withholding amount 

24 changed when I annualized it, and it only averages out to 

25 like $193.00 a year. I'm a single person, so I don't have 
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1 any big tax breaks of any kind to get, and that's going 

2 away in five yearsi 

3 So at this time when I look at my budget, I'm 

4 spending money to survive for today that I should be using 

5 to put away for retirement tomorrow. I'm not a member of a 

6 labor union. I don't get any special privileges, and it's 

7 up to me, and, you know -- and I know I'm in much better 

8 shape than a lot of people. I haven't missed any meals 

9 lately, but I can tell you this is extremely disappointing, 

10 and it's a real blow, and it's hard when you see a city 

11 like Indianapolis that has companies getting tax abatements 

12 left and right. You know, I grew up in the shadow of the 

13 Motor Speedway, and I believe they get a big tax abatement, 

14 and now I live close to the Colts' complex and those kind 

15 of places. As a consumer -- or as a taxpayer, I feel like 

16 I get very little sometimes, and who's representing me, 

17 and, you know, again, it's not about just me. 

18 I've been in a position where I've been fortunate 

19 enough to be in healthcare customer service for pretty much 

20 my entire career, and I can tell you the things that people 

21 call up and have told me over the years about what it takes 

22 for them to survive. The stories I hear at church and from 

23 people around the community, it's very troubling that IPL 

24 is asking for this increase. 

25 When I tried to Google AES today, everything I 

FH-E- 30 

Page 33 of 78 



Attachment KL0-7 

1 kept hitting up against was about how it's a great place 

2 to -- it's a great company to invest in, and I don't 

3 begrudge anyone for living in a big house, for working 

4 hard, for doing well, but I would say if you have any sense 

5 of justice, if social justice means anything to you 

6 personally, if the condition of your neighbors -- and I 

7 don't mean just the people on either side of you but the 

8 people that live in your community and work in your 

9 community -- means anything to you, please don't allow this 

10 rate increase. I would ask you to deny their rate increase 

11 in Cause No. 45029. 

12 Another thing that I'm going to say just real 

13 quickly is I have a 962 square foot house. I'm one person. 

14 I control the electric usage, and while I'm not perfect, I 

15 do pretty good, and the things that I could improve on is I 

16 could fix the broken heating ducts that I have, but that's 

17 expensive. Right now, I haven't really thought about how 

18 I'm going to afford that, and when I set my house at 65 

19 during the day and I shiver and I'm cold and walk around 

20 the house in a winter coat while I'm fixing dinner in the 

21 evening and in the morning before I go to work with a 

22 winter coat on, it just really makes me mad having to think 

23 about this rate increase. 

24 It's -- You know, I looked at my power bill like 

25 a lot of people did, and my usage last month was 
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11,263 kilowatts. That was for April. Now I realize we had 

2 a cold winter, but this is Indiana, and we do get cold 

3 winters here once in a while even with global warming, so 

4 this is going to devastate a lot of people, so I hope 

5 everybody will think about this and take these comments 

6 into consideration. 

7 Thank you for listening. 

8 MR. REED: Thank you, ma'am. 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 (WITNESS KARBB DOTY EXCUSED) 
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1 MR. REED: Thank you, Your Honor. The Public 

2 calls its next witness, Tajma Evans. Am I close? 

3 Your Honor, I don't see anyone moving to the 

4 lecturn, so I'll -- there are some written comments, and 

5 I'll put that person's comments with the written file and 

6 move on. 

7 The Public's next witness we call is Mr. James 

8 Altman. 

9 

10 JAMES AL'.r.MAN, a witness appearing on behalf of the Public, 

11 having been first duly sworn, testified as 

12 follows: 

13 

14 DIRECT EXAMIHA'l:ION, 

15 QOEST:IONS BY MR. REED: 

16 Q Good evening, sir. 

17 A Good evening. 

18 Q Mr. Altman, would you please spell your last name for 

19 the record? 

20 A 

21 Q 

22 

Yes, that's A-1-t-m-a-n. 

Thank you, sir. 

You may proceed. 

23 A Wonderful. 

24 Thank you all for hosting this tonight, and thank 

25 all of you for attending. 
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1 I'd like to start out by pointing out that I am 

2 opposed to this rate increase both as a residential 

3 consumer and as a business consumer. 

4 I have to say that I am intimidated by a lot of 

5 the testimony I've heard from some of my fellow citizens 

6 tonight indicating that this would have a negative impact 

7 on their household incomes in such a way that might reduce 

8 their ability to participate in our local economy which is 

9 deeply· concerning to me as a small business leader. 

10 Currently, we're experiencing a boom based on 

11 construction going on in town, and if we can't sustain 

12 those gains, then our small businesses will begin to 

13 shrivel and suffer as a result of this. 

14 I would also like to point out that a 2017 U.S. 

15 energy and employment report showed that over 260,000 

16 people are currently employed in the production of solar 

17 energy alone. That compares to less than 200,000 employed 

18 in the production of coal, gas, and oil combined. In 

19 addition to that, the earth sustains -- our population 

20 sustains six to eight million casualties annually from air 

21 pollution, easily preventable based on a shift in our 

22 energy system. 

23 I would like to acknowledge that part of this 

24 plan is to replace an antiquated coal-fired power plant 

25 with a relatively new gas power plant. I would like to 
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1 point out that, yes, gas is a cleaner burning fuel, but it 

2 is not a clean fuel as has been marketed by IPL. The 

3 extraction process is, in fact, extremely hazardous and 

4 has -- there are numerous organizations that have made an 

5 effort to document the impacts of gas extraction. I'll 

6 point you toward the Environmental Defense Fund which has 

7 went to -- which has gone to extreme expense to document 

8 the leaking of natural gas from wellheads and production 

9 sources. 

10 I might also point out that from June 2015 to 

11 June of 2017, there were no less than 12 deaths resulting 

12 from pipeline accidents by the associated -- by the 

13 assorted fuels being transported through pipelines, and so 

14 I implore you to deny this rate increase. 

15 We stand on the threshold of tomorrow, and it's 

16 up to us to choose what energy systems we will invest in. 

17 Will we choose to democratize our power system going for an 

18 energy system that 1 s readily available, or will we choose 

19 to put our power into the hands of the privileged few and 

20 allow them to maintain a monopoly over all of us? 

21 Thank you for your time. 

22 MR. REED: Thank you, sir. 

23 

24 

25 (WITNESS JAMES ALTMAN EXCUSED) 
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1 MR. REED: Your Honor, I have several more 

2 witnesses who would like to speak; however, it was brought 

3 to my attention that none of them have been sworn. 

4 THE COURT: Would all those remaining who intend 

5 to offer testimony and have not yet been sworn please 

6 stand? 

7 

8 (OATH DULY ADMINISTERED TO THREE PEOPLE) 

9 

MR. REED: Thank you, Your Honor. 10 

11 Your Honor, the Public next calls Sister Gail 

12 Trippett. 

13 

14 GAIL TRIPPETT, a witness appearing on behalf of the Public, 

15 having been first duly sworn, testified as 

16 follows: 

17 

18 DIRECT EXAMIJ!IATIOl!I, 

19 QUESTIONS BY MR. REED: 

20 Q Good evening, ma'am. 

21 A Good evening. 

22 Q Ma'am, could you please spell your first and last name 

23 for the record, please? 

24 A G-a-i-1 T-r-i-p-p-e-t-t. 

25 Q Thank you very much, Sister. 
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1 The floor is yours. 

2 A Thank you. 

3 I would like to speak on behalf of denying the 

4 IPL rate increase. When I first came, I really had not 

5 prepared a speech to share with you this evening, but as I 

6 sat there, I was compelled to speak on behalf of the people 

7 that I know are not here because they don't have 

8 transportation or even the hardship of how many buses they 

9 would have to take to be able to be here this evening, and 

10 it's from personal experience. 

11 My role takes me in and out of a lot of 

12 households, and I have experience with people from multiple 

13 cultures who come into our church asking for assistance. 

14 A couple of scenarios: I went to visit one of 

15 our elderly parishioners, and when I entered the home, she 

16 began by asking an apology for the way she was dressed. 

17 She had on a hat, gloves, and coat in her own house, which 

18 was a small senior apartment, and she explained that her 

19 power bill was $500.00, and she couldn't figure out how in 

20 one month such a small apartment would have a rate of 

21 $500.00 charged to her, and because she couldn't afford it, 

22 she was turning down her power so low that she was sitting 

23 in a cold apartment. 

24 The next scenario I would like to present to you 

25 is a gentleman who -- during one of our coldest, snowy days 
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1 where we had I think about three or four or maybe more 

2 inches, and he walked all the way to our church facility to 

3 ask for assistance, and he told me that he had a home in 

4 which there was no power on at all. Now when he walked in, 

5 his feet were soaked from walking in the snow to the degree 

6 that our carpet was soaked when he left because of how far 

7 he walked in the cold. Because there are so many people 

8 constantly coming to the church asking for assistance, we 

9 did not have enough to help him. I tried to give him as 

10 many scenarios as possible. One even included asking if he 

11 would be willing stay in a shelter where at least he knew 

12 he would have heat. His response to me was, ma'am, I have 

13 a home. Even though I do not have electricity, I prefer to 

14 stay in my home. I will not stay in a shelter. 

15 Then the number of people that are coming asking 

16 for assistance because their power is almost ready to be 

17 turned off or has been turned off is increasing on a daily 

18 basis. As I go through the list of agencies that I know 

19 are providing assistance, their response is I've already 

20 tried them, and so even with all of the agencies that are 

21 trying to currently help IPL customers who can't afford it 

22 now, I know that they're not going to be able to afford a 

23 rate increase. 

24 In my career, I have had to create budgets every 

25 year, and I know that in creating the budget, we always 
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1 start out with the dream budget, everything that you would 

2 want, but then when you start looking at reality and causes 

3 and effects and so forth, you have to begin to start 

4 cutting somewhere. I know with all of the great minds that 

5 have shared this evening and also all of the great minds 

6 that are sitting with IPL that there are a lot of other 

7 options that we have that can truly take into consideration 

8 the entire citizenry that are using IPL's power. There are 

9 a lot of other options we haven't considered. 

10 So my challenge is let's look at more cost 

11 effective ways to serve our public, more energy efficient 

12 ways to serve our public, but, most importantly, ways that 

13 we can reduce the rate, not increase the rate. 

14 Thank you. 

15 MR. REED: Thank you, ma'am. 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 (WITNESS GAIL TRIPPET'!' EXCUSED) 
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1 MR. REED: Your Honor, the Public next calls 

2 Mr. Jeffory Hughes. 

3 

4 JEFFORY HUGHES, a witness appearing on behalf of the 

5 

6 

7 

Public, having been first duly sworn, 

testified as follows: 

8 DIRECT EXAMINATION, 

9 QUESTIONS BY MR. REED: 

10 Q Good evening, sir. 

Good evening. 11 A 

12 Q Mr. Hughes, could I have you please spell both your 

13 first and last name for the Court Reporter? 

14 A Yes. My name is Jeffery Hughes, J-e-f-f-o-r-y 

15 H-u-g-h-e-s. 

16 Q Thank you, Mr. Hughes. 

17 The floor is yours. 

18 A Thank you, sir. 

19 Mr. Reed, Commission, thank you for the time. 

20 Thank you for listening to everybody out here. 

21 I come here on a personal reason because I don't 

22 believe a pay rate of 45 percent is fair, plain and simple. 

23 I'm a simple man. I am an ex-Marine; as you can see, I'm 

24 disabled. I'm on a limited income. I own my own company, 

25 but my wife is also, you know, terminal, so we don't have a 
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1 lot of money. Any money that we do have goes out for 

2 medical, believe it or not, gentlemen and ladies. 

3 The reason I don't believe this is fair is 

4 because everything else costs a lot of money, as you all 

5 know. Everybody in here knows everything costs. I have a 

6 lot of equipment in my house. Some of it's medical; some 

7 of it's personal; some of it's every day use. 

8 According to what IPL says right here, in 

9 January, I used approximately 5,408 kilowatts. That bill, 

10 ladies and gentlemen, was almost $500.00. That month, I 

11 could not pay for my medical, neither could my wife, 

12 because we had to pay for electricity. Simple mathematics; 

13 something's got to give. 

14 I look at each and every one of you; you all are 

15 well dressed, well educated people. Me? I'm simple. I've 

16 got $165.00 pair of tennis shoes right here. I just got 

17 those for a Christmas present. If you allow IPL to get 

18 this raise, I won't be able to get a pair of new tennis 

19 shoes next year. That's quite simple. I need new tennis 

20 shoes because as you can see, I can't walk, but I've got to 

21 have something on my feet in order to get around in a 

22 wheelchair. I ask that you all deny this raise. Simple 

23 reason, mathematics. Thank you. 

24 

25 

MR. REED: Thank you, sir. 

(WIBESS JEFFORY HUGHES EXCUSED) 
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1 MR. REED: Your Honor, the Public next calls 

2 Mr. Steve Hooks. 

3 Your Honor, I don't see Mr. Hooks approaching the 

4 podium, so we'll move on. 

5 The Public calls its next witness, Ms. Tamara 

6 Carr. 

7 

8 TAMARA CARR, a witness appearing on behalf of the Public, 

9 

10 

11 

having been first duly sworn, testified as 

follows: 

12 DIRECT EXAMINATION, 

13 QUESTIONS BY MR. REED: 

14 Q Good evening, ma'am. 

15 Would you please spell your first and last name 

16 for the record? 

17 A 

18 Q 

19 

20 A 

21 

Yes. My first name is Tamara, T-a-m-a-r-a C-a-r-r. 

Thank you very much, ma'am. 

You may proceed. 

Thank you. 

Hi. Good evening. Thank you for this 

22 opportunity. 

23 I didn't come with a prepared speech. I recently 

24 heard about this increase but wanted to represent my very 

25 large Irish family of the Carrs and a lot of the people 
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1 that I hear from during my volunteerism with a very large 

2 non-profit in Indianapolis where I work the help line. 

3 It really concerns me because all year, 

4 especially in the winter, I would get the calls for help. 

5 You know, their power is being turned off or it has been 

6 turned off for months. One lady comes to mind that had an 

7 autistic child. She had many issues with the spouse and a 

8 lot of violence and this, that, and the other, but it's 

9 just one of many that I heard from all year, and so as a 

10 help line person, I would refer her or call organizations 

11 to try to get someone to get her bill paid. The problem is 

12 in Indianapolis, the funds are dried up. There's a lot of 

13 people asking for money for the utility bills every year, 

14 so I'm really concerned that if this is approved, I don't 

15 see how they're going to pay them when they can't pay them 

16 now. 

17 Maybe if you do decide to give some sort of an 

18 increase that you make the stipulation along with that that 

19 some of this money and their profits should be donated back 

20 or create a fund that's larger than the one that they have 

21 now because it's not enough. There's just so many lower 

22 income -- I 1 m on a fixed income. I have no help other than 

23 what my one check is a month, and I don't have central air. 

24 I have radiated heat. I don't have, you know, cable. I 

25 really have cut as low as I can, so, you know -- and I'm 
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1 recently treated for cancer, so there's a lot of medical 

2 bills out there which a lot of people that are seniors are 

3 dealing with. We have a lot of baby boomers here -- I'm 

4 one of them -- and, you know, we're all aging and having 

5 issues, so to have more money for a company that already 

6 has such a large profit, it just doesn't seem right to me. 

7 So I'm hoping that you -- if you do decide to do 

8 that that they at least show on paper or there's some kind 

9 of accountability for all of this extra money, where it's 

10 really going to, and that there might be a committee to 

11 oversee all of this increase because, you know, they're all 

12 stockholders and, you know, we just have to pay the bill or 

13 not. 

14 And so in my area, I have been -- was born in 

15 Indianapolis. My family has been on this corner in Rocky 

16 Ripple for over 75 years, and that's where I was born. I 

17 know my meter on that house that my dad built out of brick 

18 when I was three, and I think it still has the same meter 

19 on it. You know, I was -- bought the house after mom and 

20 dad died and moved back into it, so I did a full circle, 

21 but I'm pretty sure that our little town Every time 

22 there's a storm, we lose power, and they say it's the 

23 transformers; we have old transformers. So, I mean, just 

24 in our little area, I mean, I -- it's just so small 

25 compared to the whole big picture, but I am just saying 
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1 that where does all this money go that they just keep 

2 making the profits? I mean, you know. 

3 I would say one thing about IPL, they are Johnny 

4 on the spot if they have -- if there's an issue. You know, 

5 you call, a streetlight's out or if there's a tree that's 

6 fallen on the wires, they'll send somebody just within a 

7 couple of hours, you know, so -- but overall, I don't think 

8 this is justified, and I'll quit. I know everybody's 

9 tired, but that is a lot, $27.00 a month. I mean, just in 

10 our large family of like over 100 in this city, that adds 

11 up to quite a bit just with our family. So maybe they 

12 could have less if they do feel it's necessary; it's up to 

13 you guys maybe to say, well, that was pretty extravagant; 

14 you know, maybe we should not give that much. They just 

15 had an increase a couple years ago. 

16 But also really just that one point I made about 

17 the people here that are struggling with their utilities 

18 every winter, maybe increase that -- some of that profit to 

19 that winter fund because when I sent them to call, and I've 

20 called for these people, no, there's no money. Yeah, it 

21 was there, but, unfortunately, it's empty now, so there you 

22 go, and, you know -- and all the churches that we refer 

23 them to, they're drained, so it's very sad, you know. I 

24 you hear it, and you just feel so helpless like I don't 

25 know what else to tell them, you know? 
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1 So please consider everything, you know, when you 

2 make this big decision. I appreciate it. 

3 Thank you very much. 

4 MR. REED: Thank you, ma'am. 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 (WIDESS TAMARA CARR EXCUSED) 
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1 MR. REED: Your Honor, the Public next calls 

2 Mr. Jason Reynolds. 

3 

4 JASON REYNOLDS, a witness appearing on behalf of the 

5 

6 

7 

Public, having been first duly sworn, 

testified as follows: 

8 DI:RECT EXAM:tNATION, 

9 

10 Q 

11 A 

12 Q 

QUESTIONS BY MR. REED: 

Good evening, sir. 

Good evening. 

As you might have heard a time or two tonight, can I 

13 have you spell your first and last name for the record, 

14 please? 

15 A 

16 Q 

Yes. It's J-a-s-o-n R-e-y-n-o-1-d-s. 

Mr. Reynolds, I'm going to have you speak into that 

17 long microphone on your right -- on your left, I'm sorry. 

18 If you could get a little closer to that, it would be 

19 really helpful. 

20 A Okay. That was Jason, J-a-s-o-n, Reynolds, 

21 R-e-y-n-o-1-d-s. 

22 Q That is excellent. Thank you very much, sir. 

23 The floor is yours. 

24 A Thank you. 

25 I'm here on behalf of a lot of the other people 
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1 that worked on the Eagle Valley project. I'm part of one 

2 of the hundreds of skilled craftsmen that built the plant. 

3 I personally am a union pipefitter and certified weld 

4 inspector. I was involved in installing some of the pipe, 

5 and I was a foreman over the some of the quality control. 

6 I'm in opposition of this. I agree with a lot of 

7 the previous speakers and their oppositions. This is just, 

8 in my opinion, one more. 

9 They're asking for capital costs on a project 

10 that's not finished yet; the final numbers are not in yet. 

11 This was supposed to be a high efficiency gas turbine power 

12 plant that used even less employees to run, therefore, 

13 increasing their profit margins. As my late uncle used to 

14 say -- his favorite saying was figures don't lie, liars 

15 figure. Where are the numbers? We need to find out what 

16 happened. We need to look at their preplanned -- they had 

17 to have a pre-build plan and budget for this. Did it go 

18 over? What was the final cost of that? You know, how much 

19 did they make from the contractor that they hired due to 

20 scheduling issues and penalties that were in the contract? 

21 You know, has that been added in? As late as the 

22 contractor was, these penalties, this should be a free 

23 power plant. 

24 The contractor had a lot of problems. They 

25 signed a contract with a foreign company to do this job. 
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1 The company's name is Chicago Bridge & Iron. Sounds pretty 

2 good. In orientation, the first thing they told us was 

3 we're not from Chicago; we're from the Netherlands, and we 

4 don't build bridges, and that statement right there said 

5 everything about the contractor that IPL hired for this 

6 job. There are multiple local contractors who could do 

7 this job and bid on this job. As a matter of fact, Chicago 

8 Bridge & Iron had to contract these local contractors to 

9 finish the job, and by their own numbers, when they came in 

10 with the same manpower that -- Chicago Bridge & Iron had 

11 laid the men off, and they were rehired by the local 

12 contractors. By Chicago Bridge & Iron's own numbers, the 

13 production increased five times, five times. So had they 

14 hired the local contractors to begin with, just by those 

15 numbers, it would have been completed five times faster, 

16 plus all that money would have stayed in the country and in 

17 our local economy. 

18 We constantly heard, oh, first fire is scheduled 

19 for one month, and that would go by multiple times. I was 

20 there for ten months; I never saw first fire, and it was 

21 scheduled -- Before I got there, it was scheduled for first 

22 fire. 

23 Some of the things that happened -- maybe 

24 everybody's not a project manager or a construction 

25 manager, but the underground -- one would figure out that 
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1 you dig the hole, you put the underground piping in and 

2 systems first, and then you build the things on top of it. 

3 When I left, they were still digging underground and going 

4 back because of all of the mistakes they had made. 

5 They had a code violation which was the fire 

6 main. The fire main is kind of important on a gas-fired 

7 turbine. The f~re marshal said you can't run this like 

8 this; it's too small. This is what the contractor did. 

9 The transformers they installed, too small, the 

10 two main transformers for a power plant. The shafts on the 

11 main turbines, all the skilled craftsmen know that once 

12 that's set, it has to spin; otherwise, it will sag. That's 

13 a very precise instrument. Toshiba, who owns those, pulled 

14 their warranty. We won't back that up because you didn't 

15 spin this and let it sag for months. They had poor 

16 engineering. I could go on a whole list of problems we had 

17 with this contractor, this foreign contractor. 

18 There's multiple quality issues which could 

19 contribute to major safety issues down the road, and even 

20 if nobody's certain there's a failure, it's still 

21 expensive. 

22 Let's see. IPL -- friends that I still have 

23 working out there has claimed that they're going to take 

24 ownership finally of this power plant in the next coming 

25 days or a week or so, but they're going to do it with 
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1 conditions because it's still not correct. 

2 So my final statement -- Well, the question is: 

3 Why did IPL or AES -- why should we have to bear the 

4 burden, the financial burden, for their poor planning or 

5 their bad negotiation of a contract or their mismanagement 

6 of their contractor, you know? They're in charge. 

7 So my final statement is: Has the IURC asked for 

8 the final cost on this, and why can they ask for an 

9 increase if the final cost hasn't been tallied or disclosed 

10 yet? I feel it's the IURC's duty to demand all these 

11 numbers and refuse this increase until all of this has been 

12 disclosed and investigated. We just want to make sure 

13 there's no backroom deals going on. 

14 Thank you very much. 

15 MR. REED: Thank you, sir. 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 (WI:TNESS JASON REYNOLDS EXCUSED) 
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1 MR. REED: Your Honor the Public calls next 

2 Dr. Daniel Hassumani. 

3 

4 DANIEL HASSUMANI, a witness appearing on behalf of the 

5 

6 

7 

Public, having been first duly sworn, 

testified as follows: 

8 DIRECT EXAMINATION, 

9 QUESTIONS BY MR. REED: 

10 Q Good evening, sir. 

11 Can I have you spell that first name and last 

12 name for the record? 

13 A 

14 

Yeah. I've done it a lot of times. 

First name is Daniel, D-a-n-i-e-1. Last name is 

15 Hassumani, H-a-s-s-u-m-a-n-i. 

16 Q 

17 

Thank you, sir. 

I'm going to ask you to slow down just a tad. 

18 Thank you very much, sir. 

19 

20 A 

21 

The floor is yours. 

Thank you. 

My name is Dr. Daniel Hassumani, and I am a 

22 pediatrician in Indianapolis. I'm here to oppose the rate 

23 hike that IPL has proposed. I'm here to speak on behalf of 

24 my patients who are unable to advocate for themselves. 

25 My clinic is across the street from Methodist 
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1 Hospital, and I also work at Riley Hospital. 99 percent 

2 of the patients that I serve are on Medicaid. This rate 

3 increase will disproportionately affect these patients and 

4 their families. 

5 Just this winter, I had a family tell me they 

6 could not afford their medication because they had to 

7 decide between keeping their heat on or buying medication. 

8 The downstream effects of this are catastrophic. Imagine 

9 that a child goes without their asthma medication because 

10 the family has to pay for the heat instead, and that child 

11 has an asthma attack. Without their medication, they end 

12 up in the emergency department and can even be admitted 

13 into the hospital or the intensive care unit. This results 

14 in loss of school days for the children, loss of work days 

15 for the parents, and increased stress in all of their 

16 lives. 

17 In my practice and in my career, I've also seen 

18 the extreme of what happens when families cannot afford to 

19 heat their homes. When families have to go without, they 

20 seek alternatives such as space heaters and burning in 

21 their homes. These can quickly lead to death from carbon 

22 monoxide poisoning or from fire. 

23 I'm not saying this to scare everyone but do use 

24 these examples to make sure that everyone is fully aware of 

25 what the actual consequences can be for children and their 
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1 families if this rate hike goes through. 

2 I oppose the rate hike, and I implore you to heed 

3 these stories of real families and see that -- Do not raise 

4 the rates making these kinds of circumstances even more 

5 likely to happen. 

6 Thank you for your time. 

7 MR. REED: Thank you, sir. 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 (WITNESS DAHJ:EL HASSOMARI EXCUSED) 
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1 MR. REED: Your Honor, the Public calls for its 

2 next witness Ms. Nancy Poore. 

3 

4 NANCY POORE, a witness appearing on behalf of the Public, 

5 

6 

7 

having been first duly sworn, testified as 

follows: 

8 DIRECT EXAMINATION, 

9 QUESTIONS BY MR. REED: 

10 Q Good evening, ma'am. 

11 A 

12 Q 

13 

14 A 

My first name is N-a-n-c-y. Last name is P-o-o-r-e. 

Thank you, ma'am. 

Go right ahead. 

Like a number of others, and I will try to keep this 

15 short for that reason, I didn't come here intending to 

16 speak; I came to put another body in the public forum and 

17 to make up for many people who are probably choosing 

18 between this and getting up early enough to vote tomorrow. 

19 The sad irony is that people try to vote 

20 carefully to get leaders in place who will take care of the 

21 public interest, but they very often don't look out for 

22 their own interests when it comes to utilities, and 

23 utilities are a huge portion of the budget for most 

24 American families. 

25 Indiana recently tolled the death knell on net 
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1 metering. I'm not bringing up old business; I'm looking at 

2 the balance of what is happening here. That happened 

3 within the last 12 months. That was a very important event 

4 in my mind, and I don't think people have understood the 

5 impact of it. 

6 Let me give you a little bit of my background. 

7 As an attorney, I was a public advocate, and I worked with 

8 the poor, so like some of my very articulate neighbors, I 

9 was always aware of the stories, but I think that this 

10 reaches across all classes, and it impacts the middle class 

11 as well, especially the middle class that are aging. 

12 I also was -- I'm not a confrontational leader. 

13 I generally view myself as an inspirational leader, and I 

14 was a huge advocate in the Pike Township schools when I 

15 served as a school board member for three terms for 

16 alternative energy in our schools and also in other public 

17 facilities, fire stations, police stations, military 

18 installations; any public facility that's going to be an 

19 enduring facility benefits by having renewable energy, 

20 affordable energy, non-polluting energy, and the ability to 

21 realize the cost savings that come with some of these 

22 energies. 

23 So I feel like we're at this point having cut off 

24 the legs from net metering by eliminating net metering 

25 slowly and gradually and eventually. We have now said, 
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1 okay, now that net metering is gone, we'll cut off the 

2 other leg, and that is the ability of people to pay at a 

3 reasonable level. If you're going to take away the ability 

4 to pay utilities, give people an alternative that they can 

5 put in that will cut their costs. Allow them to have solar 

6 and meter back to the utility. That would be the creative 

7 solution I would see just as it's being done in some of the 

8 schools that were lucky enough to get solar installed 

9 before this happened. Look at Michigan City; they're 

10 saving 41 percent on their electric bill. Now, who does 

11 that help? It helps the school district because they can 

12 hire another teacher or two; it helps the taxpayers because 

13 they don't have to pay for that other teacher or two; it 

14 helps the children, and all because they were able to use a 

15 solar installation, but if you can't net meter back, 

16 there's a disincentive to install. If you don't install, 

17 you don't realize the savings, and you don't realize the 

18 health benefits and several other things that I've alluded 

19 to. 

20 So we find ourselves here, and you say, well, why 

21 is this being done, and I think the argument is that we 

22 have to expand; the demand is expanding. I go back to 

23 alternatives. Give the public alternatives, and you won't 

24 have to expand as much, but if you create disincentives to 

25 expanding the use of alternative energy -- you cut off the 
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1 legs on net metering, and then you say now we're going to 

2 raise your rates -- it's a double whammy, and it doesn't 

3 make sense logically. 

4 We're a first world country. I like to think 

5 that our utilities are baseline, clean water, the Internet, 

6 communications, heat, lights; those are a baseline in a 

7 first world country. I like to think that even the poor in 

8 this country have that baseline of security. 

9 You're the Utility Regulatory Commission. Like 

10 myself, you represent the public as I did when I was 

11 advocating for students. I ask you to think carefully 

12 about the collective effect of this on our communities and 

13 put a little more pressure on IPALCO to find creative 

14 solutions. 

15 So I'll end by saying I oppose the increase, and 

16 I think I speak for a lot of people who couldn't make it 

17 here tonight. I oppose the increase in Case No. 45029, and 

18 I thank you all for your service and your time in 

19 listening, including IPALCO; I hope you're hearing me. 

20 Thank you. 

21 MR. REED: Thank you very much, ma'am. 

22 

23 

24 

25 (WITNESS HANCY POORE EXCUSED) 
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1 MR. REED: Your Honor, the Public calls as its 

2 next witness Mr. Allen Grisley. 

3 

4 ALLEN GRISLEY, a witness appearing on behalf of the Public, 

5 

6 

7 

having been first duly sworn, testified as 

follows: 

8 DIRECT EXAMINATION, 

9 QUESTIONS BY MR. REED: 

10 Q Good evening, sir. 

Good evening. 11 A 

12 Q Could you spell both your first name and last name for 

13 the record, please? 

14 A A-1-1-e-n G-r-i-s-1-e-y. 

15 Q Thank you, sir. 

16 I'm going to ask you to speak up just a bit so 

17 that everybody can hear. 

18 A I was just getting ready to ask you if you could hear 

19 me okay. 

20 Q Thank you, sir. 

21 The floor is yours. 

22 A I object to the rate increase because there's -- it 

23 just seems like as soon as there 1 s a tax cut, somebody else 

24 is in line to take that tax cut away. 

25 My house was built in 1923, and I'm always 
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1 getting reports on how my usage level is way higher than my 

2 neighbor's, but I never get information on whom my 

3 neighbors are. Are they from Geist? Are they from 

4 Zionsville? These houses are much more efficient than 

5 mine, I'm sure. 

6 I see city lights lamps -- streetlight lamps on 

7 all day long, and when I go to call with a list of them, 

8 they ask me if I work for the city. I said no; I said I 

9 pay the bills. Then they ask me for my name, and I tell 

10 them my name. I guess they flag my account or something 

11 because when my account went into overdue, they were there 

12 the day after it was overdue. A lot of times they give me 

13 a grace period to pay it, but that particular year, they 

14 were Johnny on the spot. 

15 They changed my meter; it seems like my usage 

16 went up. My costs went up every time they changed my 

17 meter. I lost my spot here. Yeah, and it seems like, 

18 yeah, my meter my usage goes up on my meter, and I 

19 called to complain about that, and they said, well, the 

20 meter was old; it wasn't reading correctly. I guess some 

21 people figure. 

22 I think the CEO and some of the Board members 

23 could probably give up some of their $100,000 on their 

24 other jobs because, I don't know, maybe I'm kind of 

25 blurring the lines here, you know, but there's Board 
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1 members that are making $100,000 on the public and for 

2 other jobs and organizations, and then they're also on the 

3 Board member for IPL, too. There's money, you know, in 

4 Indianapolis, but it's not being distributed very equally. 

5 I don't understand why, you know, if there's such 

6 a case for -- that they're making such a case for the 

7 energy usage to be cheaper, why don't they just make a bond 

8 and then give us back that money when the bond is paid for. 

9 I don't ever see any rate reduction increases. The other 

10 utility company, I gave them a deposit, and when my utility 

11 went into overdraw, I didn't see that deposit anywhere; 

12 they just said, you know, you owe the money. I thought 

13 that deposit was there to help me out if I stumbled, but I 

14 guess not. 

15 

16 to speak. 

17 

18 

19 

20 

21 

22 

23 

24 

25 

Thank you very much for giving me the opportunity 

Have a good day. 

MR. REED: Thank you very much, sir. 

(WITNESS ALLER GR.l:SLEY EXCUSED) 
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1 MR. REED: Are there any other members of the 

2 public who wish to speak this evening whose names I have 

3 not called? 

4 Your Honor, the record should reflect that no 

5 members of the audience indicated they wished to speak. 

6 With that, Your Honor, the Public offers Field 

7 Hearing Exhibit No. 2 -- I'm sorry Field Hearing 2. Field 

8 Hearing Exhibit No. 2 consists of the oral [sic] and 

9 written testimony presented to the Cormnission this evening. 

10 

11 (Reporter marked document for identification as 

12 Public's Exhibit No. FH-2) 

13 

14 THE COURT: With that, let the record reflect the 

15 offering and admission of Field Hearing Exhibit 2 into the 

16 record. 

17 

18 

19 

20 

21 

22 

23 

24 

25 

{PUBLIC'S EXHIBIT NO. FH-2, BEING THE PUBLIC 

FIELD HEARING QUESTIONNAIRES, ADMITTED INTO 

EVIDENCE.} 
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1 THE COURT: I want to again thank everyone. You 

2 have all been very attentive this evening and very 

3 respectful, and I appreciate all of the comments that you 

4 made and your courtesy that you've shown to those who also 

5 made comments, so thank you very much for your interest and 

6 for coming out for this Field Hearing, and I would also 

7 again thank New Augusta Public Academy North for their 

8 hospitality in hosting us. 

9 With that, this Field Hearing is concluded, and 

10 the hearing on additional evidence in this cause is 

11 continued to the public evidentiary hearing scheduled to 

12 commence in this cause at 9:30 A.M. on July 16, 2018 in 

13 Hearing Room 222 of the PNC Center, 101 West Washington 

14 Street, Indianapolis, Indiana. 

15 Thank you. 

16 

17 

18 

19 

20 (FIELD HEARING ADJOURNED) 

21 

22 

23 (HEARING AND CONTINUED TO JOLY 16, 2018 

24 AT 9:30 A.M. (EDT) IN ROOM 222 OF THE PNC CENTER, 

25 INDIANAPOLIS, INDIANA) 
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$100,000 [21 60/23 61/1 7,300 kilowatts [1] 4121 agreement (2] 12/22 29/16 
$11 [1] 29/1 70s [1] 8/23 ahead [1] 55/13 
$11 billion [1] 2911 72 [1) 26/13 air [2] 34/20 43123 
$111.00 [1] 15/9 75 [2] 11/15 44116 all [53] 5/3 5/6 5/105/231n 9/1510/22 
$14.00 (1] 2/24 7:45 M1 1/2 12/2 12/23 13/113/413/1215/1117/23 
$165.00 (1] 41/16 8 22/11 26/6 26120 2816 28/19 28125 29120 
$17.00 [1] 3/6 33/24 33/25 35/20 36/4 38/2 38/4 38120 
$193.00 [1] 29/25 80 degrees [1] 25/16 39/4 3915 41/4 41/14 41/22 4313 43/9 4414 
$2[1] 8/4 !800 kilowatts m !i/9 4419 44111 44111 45/1 45/22 49/16 50/4 
$27 .00 [2] 3/5 45/9 9 50/11 51/10 51/11 53/15 56110 57/14 58118 
$33 [1] 29/2 &on 63/2 63/3 
$33 billion [1] 29/2 962 square [1] 31/13 Allen [3] 59/2 59/4 61/25 
$500.00 [3] 37/19 37/21 41/10 99 [1] 53/1 allow [4] 31/9 35/20 41/17 57/5 
$54.00 [1] 15/7 9:30 t21 63/12 63/24 allowed [1] 5/19 
$92.00 [1] 25/18 A allowing [2] 14119 17/21 
aR f21 25/3 ?R/19 alluded [1] 57/18 
I A-1-l+n [1] 59/14 almost [3] 5/9 38116 41/10 

A-1-t-m-a-n [1] 33/20 alone [1] 34117 
'95F11 4/20 A.M [2] 63/12 63/24 along [5] 10/2112/18 29/19 29/20 43/18 

abatement [1] 30/13 already (7] 15/161914 20/3 20/4 27/19 . abatements [1] 30/11 381194415 
.03m 511 abhor [11 19118 also [22] 5/3 5/20 6/1611/611/1711/25 

1 ability (4] 3418 56120 57/2 57/3 12/1212/1715/2216/9 34114 35/10 39/5 
able [8] 14/23 15/115/21 23/4 37/9 38122 40/25 45/16 53/1 53/17 56/12 56/16 61/2 

1,100 square [1] 15/5 41/1857/14 63/463/6 
1,263 kilowatts [1] 32/1 about [31] 3/16 4/19 4121 4/21 4/22 5/22 alternative [3] 56/16 57/4 57/25 
1,600 [1] 4122 6/24 7/11 7/19 8/1312/11 22/1 24119 2517 alternatives [3] 53/20 57/23 57/23 
1,900 square [11 4119 25/12 25/12 25/17 25/19 30/17 30/21 31/1 although [1] 22/2 
10 [1] 15/13 31/17 31/23 32/5 3811 42/24 45/3 45/16 Altman [4) 33/8 33/10 33/18 35/25 
100 [1] 45110 4915 58112 60/19 always [4] 4/17 38125 5619 59/25 
101 [1] 63113 absolutely [1] 25/13 am [21] 5/20 5/2111/1111/1412/212/9 
12 [3] 8/2435/1156/3 abysmally [2] 12/2212/24 12/1112/1815/218/918/918/25 21/17 
125 [1] 25/19 Academy [1] 63/7 28/3 33/2 3411 34/4 40/23 44125 48/3 52/21 
16 [3] 1/19 63/12 63/23 accidents [1) 35/12 .American [1] 55124 
1923 [1] 59/25 According [11 41/8 amount [2] 3/7 29123 
1969 [1] 12/10 account [2] 60/10 60/11 analysis [1] 23/7 
1988r11 15/6 accountabDity [1] 4419 angry [1] 28110 

2 accounts [1] 15/11 annual [1] 7/5 
acknowledge [1] 34123 annualized [1] 29124 

20(1] 15/13 across [4] 19/6 25/2 52125 56/10 annually [1] 34/20 
200,000 [1] 34117 act[1] 6/20 another [7J 1/20 9/11 9/11 26/19 31/12 
2015 [1] 35/10 actual [1] 53/25 55/16 57/12 
2017 [2] 34114 35/11 actually [31 1212519/619/8 anticipated (11 11/21 
2018 [3) 1/1 63/12 63/23 added [2] 22/6 48/21 antiquated [1] 34124 
222 [2] 63/13 63/24 addition [3] 5/18 22/14 34119 any [13) 14/25 23/2 23/15 2917 30/1 30/1 
228-home [1] 5/18 additional [3] 12/5 2513 63/10 30/6 30/8 31/4 41/1 56/18 61/9 62/1 
23rd 12J 6/16 6/19 address [2) 8/16 22110 anyone [3] 26/16 31/3 33/3 
25 percent [1] 25/2 addressed 12J 3/9 1217 anything (7] 5/19 23/9 23/18 2818 29113 
26[1] 19/17 adds [11 45/10 31/531/9 
2M_ooo m 34115 adjacent [11 12114 anywhere [1] 61/11 

3 ADJOURNED [1] 63/20 apartment [3] 37/18 37/20 37/23 
ADMINISTERED [1] 3618 apologize [2] 24112 24118 

30 r.41 1M=t 1~nn 15/24 ?~118 admission [1] 62115 apology {1] 37/16 

4 admit [1] 17122 apparentfy [2] 8/15 29/15 
admitted [2] 53112 62119 appearing [17] 2/4 414 6/410/414/417/4 

40[1] 2619 advance [2J 1/211125 2114 2414 27/4 33/10 36/14 40/4 42/8 4114 
41 percent [1) 57/10 advertising [1] 16113 5214 55/4 59/4 
45 percent [4) 5/7 81818/22 40/22 advocate (3) 52124 5&17 56/14 application [1] 6/20 
45029 (3) 116 31/11 58117 advocating 12J 7/1 58111 applies [1] 9/5 
47 • f11 2511 AES [SJ 5/6 8/4 8115 30/25 51/3 appreciate [4] 1/2113/13 4612 63/3 

5 AES/IPL's[1] 8115 approach [1] 1/11 
affect [1] 53/3 approaching [1] 42/3 

5,408 [1] 41/9 afford [12) 15/2118110 18110 25/8 25/9 approved [1] 43/14 
50[1] 23/18 25/10 31/18 37/21 38/21 38122 53/6 53/18 approximately [1] 41/9 
508[1] 8/23 affordable [11 56120 April (3) 6/16 6/19 3211 
59 l'2'I 15/1315/16 after [12] 8/4 8/5 8/6 Bl7 8/25 20/1 20/1 April 23rd [1] 6/19 
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65(1) 31/18 agencies 12J 38/18 38/20 articulate [1) 56/8 
65 degrees [1] 25/16 aging [2] 4414 56/11 as[81] 
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24123 27/18 28/3 29/17 30/3 30/3 30/22 believe [7] 5/13 21/18 28/10 30/13 40/22 C-a-r-r [1] 42/17 
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7/3 7/12 7/14 9/9 9/910/1910/1910/25 bring [1] 19125 challenge [1] 39/10 
12/61-4/2215/115/2116/161811619/6 bringing [1] 56/1 chance {1] 17/13 
19/24 19125 2215 22123 22/24 23/4 25/1 brings [1] 12/3 changed [3] 29/24 60/15 60116 
25/11 2612 28" 28/25 30/4 30/19 3719 37/9 broadcast [1] 16/4 charge [2] 3112 51/6 
38/11 38116 38122 41/18 43119 ~10 47/18 broke [1] 4118 charged [11 37/21 
48/11 48/22 53112 53/25 56/18 57/6 s1n broken [1] 31/16 cheaper [1] 61" 
bear [1] 51/3 brought [3J 5/11 28/13 36/2 check [1) 43123 
bearing [1] 2/25 Brundage {3] 412 414 5/25 Cherrish [1] 28/12 
because [39) 4118 5/11 9/11 9/1212/12 budget [7] 15/9 15/14 30/3 38/25 39/1 Chica.go (SJ 49/1 49/3 49n 49/10 49/12 
12/1815/7 18/618/1718118 1918 20/9 22/4 48/17 55/23 child [3] 43n 53/9 53/10 
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C confrontational [1] 56/12 
da~ [~~Ww,1'~L0-7 consequences [1] 53/25 dally 

children [4] 14/25 53/14 53/25 57/14 conservation [3) 9/6 9ll 9/14 damage [2] 28/18 28/19 
choose [4] 7/16 35/16 35/17 35/18 consider [5] 15/316/1 20/8 23/21 4611 Daniel [5} 52/2 52/4 52/14 52/21 54/25 
choosing [1] 55117 consideration [3] 16/23 32/6 39ll dare [1) 20/3 
Christmas [1] 41/17 considerations [1] 7/18 dark [2] 29/20 29/20 
chuckholes [1] 29/12 considered [1] 39/9 day [9] 14/24 23/16 23/17 28/7 31/19 41" 
church [4] 30/22 37/13 38/2 38/8 considering [1] 11/13 60ll 60/12 61/16 
churches [1] 45/22 consists [1] 62/8 days [9] 8/22 8/2411/14 26112 29/9 37/25 
circle [1] 44120 constantly [2] 38/8 49/18 50/25 53/14 53/14 
circumstances [1] 54/4 constituents [2] 19/25 20/4 deaf [1] 20n 
citizenry [1] 3918 constructed [1] 9/10 deal [4] 7/10 12/412/19 23/2 
citizens [4] 6/217/98/10 34/5 construction [2] 34111 49/24 dealing [1] 4413 
city [11] 12/1813/516ll 20/6 29/12 29116 consumer [4] 26/6 30/15 34/3 34/3 deals [2] 20/3 51/13 
30/10 45/10 57/9 60/6 60/8 consumers [3] 11/9 12/6 25/8 death [3] 18/17 53/21 55/25 

claimed (1] 50/23 consumption [4] 9/8 9/13 24/23 25/17 deaths [1] 35/11 
clarify [1] 6/22 contention [1] 9/17 decide [5] 7/1918/19 43/17 44/7 53ll 
class (7] 6/20 7/1 7/2 28ll 28/B 56/10 continue [1] 1/24 deciding [1] 7/13 
56/11 continued [2] 63/11 63/23 decision [3] 7/11 20/1 46/2 
classes [2] 7/1 56/10 contract [6] 19/3 19/6 48/20 48/25 49/8 decrease [1] 22/16 
clean [2] 35/2 58/5 51/5 deeper [1] 6/24 
cleaner [1] 35/1 contracting [1] 19/2 deeply [2] 12/9 34/9 
clinic [1] 52/25 contractor [SJ 48/19 48/22 48/24 49/5 Defense [1] 35/6 
close [2] 30/14 33/2 50/8 50/17 50/17 51/6 degradation {1] 9/2 
closed [1] 19/10 contractors [4] 49/6 49/8 49/12 49/14 degree [1] 38/5 
closer [11 47118 contrary [1] 9/17 degrees [2] 25/16 25/16 
coal [2] 34/18 34/24 contribute [1] 50/19 delinquent [1] 23/8 
coal-fired [1] 34/24 contribution [1] 15/22 demand [3] 9/8 51/10 57/22 
coat [3] 31/20 31/22 37/17 control [2] 31/14 48/5 democratize [1] 35/17 
code [1] 50/5 conventional [1] 12/23 Denmark [1] 16/20 
cold [6] 7/14 31/19 32/2 32/2 37/23 38ll conversations [1] 20/1 deny [7] 11/316/22 21/17 23/14 31/10 
coldest [1] 37/25 converted [2] 12/2313/1 35/1441/22 
collective [11 58/12 COR[1] 19/1 denying [2] 15/4 37/3 
Colts' [1] 30/14 corner [1] 44115 department [1J 53/12 
combined [1] 34/18 corporate [1] 26/17 deposit [3] 61/10 61/11 61/13 
come [13] 1/9 9/1611/13 17/2119/6 19/10 corporation [1] 22116 depressing [1] 28/9 
20/4 26/13 37/13 40/2142/23 55/15 56/21 corporations [1] 29/22 despite [2] 28/4 28/6 

comes [2] 43/6 55/22 correct [1] 51/1 devastate [1] 32/4 
coming [81 11/1516/1416/1717/22 38/8 correctly (1] 60/20 devastating [11 28/14 
38/15 50/24 63/6 cost [9) 5/13 5/1412/517/24 39/10 48/18 development 11) 1212 

commence [1] 63/12 51/8 5119 56121 did [14] 12/18 19/2 19/2119/22 27/14 
commend [1] 2914 costing [1] 2/20 27/18 31/25 38(9 44/20 48/17 48/19 50/8 
comments [9] 2/17 27117 27/17 27/19 costs [7] 16/12 22ll 41/4 41/5 48/9 57/5 51/3 58/10 
32/5 33/4 33/5 63{3 63/5 60/16 didn't [SJ 17/12 19/5 27/21 28/6 42/23 

Commission [12] 7/4 7/19 9/16 10/18 could [24] 3116 4/11 6/1110/12 22/5 22/8 50/14 55/15 61/11 
12/1713/915/316/116/9 40/19 58/9 62/9 24/14 27/22 28/19 31/15 31/16 36/22 40/12 died [1] 44120 

Commissioners {2] 14/1917/20 41/11 41/11 45/12 47/18 49/6 50/16 50/18 different [11 1818 
committee [11 44110 5316 59/12 59/18 60123 difficulty [11 1119 
communications [1] 58/6 couldn't [3] 37/19 37121 58/16 dig [1] 50/1 
communities [1] 58/12 Counsel [1] 1n digging [1] 50/3 
community [5] 15/2316/17 30/23 31/8 countries [11 12/14 dinner [1] 31/20 
31/9 country {6] 6/25 7/2 49/16 58/4 58/7 58/8 DIRECT {17] 2/8 4/8 6/8 10/8 14/8 17/8 

companies [1] 30/11 couple [5] 1/12 28/16 37/14 45ll 45/15 21/8 24/8 27/8 33/14 36/18 40/8 42/12 47/8 
company [13] 8/4 8/1112/19 21/18 22112 Court [2} 1/16 40113 52/8 55/8 59/8 
22113 2515 29/1 31/2 40/24 4415 48/25 courtesy [11 63/4 Directors [2] 22/20 23/13 
61/10 covered [1) 25/11 disabled [3] 18/14 25/15 40/24 

company's [1] 4911 craftsmen [2] 48/2 50/11 disadvantage [1] 5120 
compare [11 22/1 Crain [5] 17/217/417/1617/18 20/25 disappointing [1J 30/9 
compared [1] 44125 create {4] 23/8 38/24 43120 57/24 disclosed [2} 51/9 51/12 
compares [1] 34/17 creates [1] 9/5 discredit [1] 6/23 
comparisons [1] 21/25 creating {1] 38/25 disgusting [1] 18/21 
compeJled [1] 37/6 creative [21 57/6 58/13 disincentive [2] 9/6 57/16 
complain [1] 60/19 cultures [11 37/13 disincentives [1] 57/24 
complaining [1] 6/24 currently [4] 1/18 34110 34/16 38/21 disproportionately [1) 53/3 
completed [1] 49/15 customer [9] 2124 5/8 21/25 2219 22/11 distributed [1] 61/4 
complex [1] 30/14 23/1 23/3 23/21 30/19 district [1] 57111 
component [1] 9/4 customers [4] 5/14 22/3 22/22 38/21 dividends [3] 8/5 25/6 26/18 
concerned (1] 43114 cut 19] 5/14 5/17 43/25 56/23 57/1 57/5 do (26] 1/15 8/1611/412/112/8 16/6 
concerning [1] 34/9 57125 59/23 59124 18/1519/16 23/9 23119 27/12 29110 29/13 
concems [1] 4313 cutting [3] 5113 5/15 39/4 31/15 32/2 38/13 41/1 43/17 44/7 44/7 
concluded [1] 63/9 cvcle f 11 9ll 45/12 48/25 49/6 50/25 53/23 54/3 
conclusion 11] 9/17 D document [3] 35/5 35/7 62/11 
condition [1] 31/6 does [5] 10/2219/7 26/16 45/1 57110 
conditions [1] 51/1 O-a-n-i-e-1 [11 52114 doesn't {5] 16/19 19122 25/19 4416 5812 
confine [1] 27/17 O-o-t-y {1} 27/24 doing [2] 13/11 31/4 
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D employees [3] 11/2 22/18 48/12 
=-M~L0-7 employment [1] 34115 

dollar [1] 16/3 empty [1] 45/21 extreme [2) 3517 53/18 
dollars [11 16/12 end [4] 28118 28/19 53/11 58/15 l•,dremelv f'l'I 28/9 'Ul/9 35/3 
don't [48] 3/12 5/9 5/15 5/1711/314125 enduring [1] 56/19 F 1&1141911 20n 2311 23115 23/19 24119 energies [1] 56/22 
26/4 26/9 26/15 26/16 26/19 29/25 30/6 energy [24] 2/20 2/21 8/16 9/6 9/7 9/8 9/13 F-r-e-d-e-r-i-c-k [1] 24117 
3112 31n 3119 33/3 37n 40121 40/25 4113 9/1312/10 12/12 12/1512/16 34115 34117 facilities [11 56117 
42/3 43/14 43/23 43/24 45/7 45/24 48/14 34122 35/16 35/18 39/1156/16 56/19 56/20 facility [3] 38/2 56/18 56/19 
49/4 55/21 56/4 57/13 57/16 57/17 57/17 56/20 51125 61n fact [6] 9/419/12 28/4 28/13 35/3 49/7 
60/24 61/5 61" 61/9 engineering [11 50/16 failure [1] 50/20 
donated [1] 43/19 enough [61 5/17 30/19 3819 43/21 55/18 fair [3] 11/11 40/22 41/3 
done [6] 5/6 5/14 5/16 52/13 5717 57/21 57(8 fairly [1] 3/16 
doors [1] 19/11 enter [11 10/23 fairness [1] 1217 
DOT[1] 13/2 entered [1] 37/15 fall [11 20n 
Doty [3] 27/2 27/4 32/25 entertain [1] 7/18 fallacies [1] 20/10 
double [2) 5/10 58/2 entire [2] 30/20 39/8 fallen [1] 45/6 
down [8J 316 412213/513/6 25/17 37/22 Environmental [1] 35/6 families [6] 53/4 53/18 53/19 5411 5413 
50/19 52/17 equally [1] 61/4 55/24 
downstream {1] 53/8 equipment ISJ 5/4 8/18 9/918/16 41/6 family [7J 18/6 42125 44115 45/10 45/11 
downtown [3] 8114 26/9 29/15 especially [4] 17/2518/1 43/4 56111 53/5 53/10 
Dr. [SJ 17/217/1617/18 5212 52/21 essentially [1] 9/18 far [2) 18/22 38/6 
Dr. Crain [2J 17/217/18 estimation [1] 25/3 faster [1] 49/15 
Or. Daniel [2) 5212 52/21 et [2) 12/3 12/3 fate [1] 1/13 
Dr. Teva [1] 17/16 Evans [1] 33/2 fault [1] 24/13 
drained [1] 45/23 even [13] 8120 12/1412/15 32/3 37/8 favorite [1] 48/14 
drastically [1] 15/14 38110 38/13 38/20 48/12 50/19 53/12 5414 fee [11 23/21 
dream [1] 39/1 58/7 feel [6] 22125 30/15 45/12 45/24 51/10 
dressed [21 37/16 41/15 evening [36] 2/10 4/10 6/10 10/1010/11 56/23 
dried [1] 43112 14/10 14/1117/10 17/1117/20 21/10 21/11 feet [2} 3815 41/21 
drive (1] 12120 27/10 27/11 27/17 31/21 33/16 33/17 36/20 fell (1] 11/21 
driven [1] 13/1 36/21 37/5 37/9 39/5 40/10 40/11 42/14 fellow [1] 3415 
drove [1] 29/19 42121 47/10 47/11 52/10 55/10 59/10 59/11 few [2J 27/20 35/19 
ducts [1] 31/16 62/2 62/9 63/2 FH [2) 62/12 62/18 
due [1] 48/19 event [1] 56/3 FH-2 [2) 62/12 62/18 
duly [18} 2/5 415 6/5 10l5 1415 17/5 21/5 eventuaUy [2} 3/4 56125 Reid [10] 27/12 27/18 62/6 62/7 62/7 
24/5 27/5 33/11 36/8 36/15 40/5 42/9 47/5 ever [4] 1/14 4/18 5/5 61/9 62/15 62/19 63/6 63/9 63/20 
5215 55/5 59/5 every [16] 1/1611/316/1016/11 21/24 fight [1] 29/16 

during [3] 31/19 37/25 43/1 21/25 23/21 28115 28/16 38124 4117 41/14 figure [7J 2/23 4/24 5/3 37/19 48/15 49/25 
duh, rr1 51110 43/13 44121 45/18 60/16 60/21 

E everybody [SJ 10/25 32/5 40/20 41/5 figures [11 48/14 
59/17 file [1] 33/5 

each [2J 1111941/14 everybody's [3] 15'12 45/8 48/24 tiling [11 11/22 
Eagle [2) 3/3 48/1 everyone [6] 1/10 18/10 21/18 53/23 53124 final [6J 48/10 48/18 5112 51n 51/8 51/9 
eartier [2} 14123 22114 63/1 finally [3] 1/18 13/2 50/24 
early [1] 55/18 everything [7J 4/24 30/25 39/1 41/4 41/5 finance [1] 23/19 
earned [1] 16/19 461149/5 financial [2} 19115 51/4 
ears [1] 20/1 evidence [2] 62/20 63/10 financing [1] 23/16 
earfh [1] 34/19 evident [1] 9/1 find 151 19/3 22/3 48/15 57/20 58/13 
easily [1] 34121 evidentlary [11 63/11 fine [1] 19/14 
economic [3] 6/2512/215/22 evildoers [1] 19/18 finish [1] .49/9 
economy (2J 3418 49/17 ex[1] 40/23 finished [1) 48/10 
EDT [2] 1/2 63124 ex-Marine [1] 40/23 fire [8J 49/18 49/20 48122 50/5 50/6 50/7 
educated [1] 41/15 exactly [1] 3/13 53/2256/17 
elfect [1] 58112 EXAMINATION (17] 2/8 4/8 &f8 10/8 14/8 fired [2} 34124 50/6 
effective [11 39/11 17/8 21/8 2418 %118 33/14 36/18 40/8 42112 first [42] 215 4/5 4/16 4/20 4/20 6/5 10/5 
effects [2J 39/3 53/8 47/8 52/8 55/8 59/8 14/517/517/1317/1517/22 21/5 2415 
efficiency [2} 13/12 48111 example [11 21/24 24/14 24/16 27/5 33/11 36/15 36/22 37/4 
efficient 14] 212118/1 39/11 60/4 examples [1] 53/24 40/5 40/13 4219 42115 42/17 47/5 47/13 
effort [2} 8116 35/5 excellent [1] 47/22 49/2 49/18 49/20 49/21 50/2 5215 52111 
eight [1] 34/20 EXCUSED [17] 3/25 5/25 9/2513/2516/25 52/14 5515 55/11 5814 58/7 5915 59/12 
either [2J 26116 31/7 20/25 23/25 26/25 32125 35/25 39/25 41/25 !five [5J 9/11 30/2 49/13 49/13 49/15 
lekleriY [1] 37/15 46125 51/25 54125 58/25 61/25 fix [3) 28/21 29/18 31/16 
elected [1] 20/6 Exhibit [5] 6217 62/8 62112 62115 62/18 forecl [BJ 2/23 3/10 5/21 6/21 915 29/9 
electric (10} 3/12 4/20 7/16 7117 7/20 expand 121 57/22 57/24 29/1443/22 
15'1416/15 28116 31/14 57/10 expanding [2J 57/22 57/25 jfixing[1] 31/20 

electrical [41 812213/613/7 17/23 expect [1] 2617 lflaQ[1] 60f10 
e1ectrici1J [3) 12113 38/13 41/12 expense [1] 35/7 Aetcher [3J 101210/413/25 
,_-:. • .:._:ng [1] 56/24 expenses [2} 8/511/5 floor [14] 2/16 411510/1614117 17/19 
else [7J 18/25 21/18 23/5 26/16 41/4 45/25 expensive [31 13/9 31/17 50/21 21/16 24/'20 27/23 2811 37/1 40/17 47/23 
59/23 experience [3] 1n 37110 37112 52/1959/21 

,elsellldlere [1] 3/14 e,cperiencing [1] 34110 flushed [1] 16/15 
emerge11cy (1] 53112 explained [11 37/18 folks [41 1/91/12 1/21 1122 
~ [2] 34116 34/17 explosions [2J 8113 8/17 follows [17] 2/8 4/6 616 10/6 14161716 

- [1] 11/3 ema [2J 11118 4419 2116 2416 2716 33/12 36/16 40/6 42110 4716 
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F gone [2) 35/7 57/1 58/1~~963/663/9 
good [34) 2/10 4110 41146/1010/1010/11 63/1 3 

follows ... [3) 52/6 55/6 59/6 11/11141101411117/1017/1117/20 21/10 heat [6] 38/12 43/24 53/7 53/10 53/19 58/6 
food [1] 7/16 21/11 26/6 27/10 27/11 31/15 33/18 33/17 heaters [1] 53/20 
foot [3] 411915/5 31/13 36120 36121 40/10 40/11 42/14 42/21 47/10 heating [1] 31/18 
foreign [2} 48/25 50/17 47/1149/2 52110 55/10 59/10 59/11 61/16 heed [1] 5412 
foreman [1] 48/5 Google [1] 30/25 help [14) 10/2111/1711/2317/12 22/9 
forget [2] 28/22 28/22 got [10] 4122 15/816/17 22/18 23/10 41/13 29/14 38/9 38/21 ~2 ~4 43/10 ~22 
formality [1] 19/24 41/16 41/16 41/20 49/21 57/1181/13 
forth [1] 39/3 gotten [1] 12/10 helpful [2) 22/4 47/19 
fortunate [2] 29/7 30/18 grace [1] 60/13 helpless [1) 45/24 
forum [1] 55/16 gradually [1] 56/25 helps [3) 57/11 57/12 57/14 
found [2] 2/24 3/14 Graham [4] 10/210/410/1413/25 her [7] 25/25 37/17 37/18 37/21 37/22 
four [1] 38/1 granted [1] 21/22 ~10~11 
Frederick (5] 2412 2414 24110 24117 26/25 Grates [1] 8/14 here [31] 1/20 7/239/1010/1912/912/18 
free [2] 22117 48/22 great [11] 1/151412415/116/516/816/16 12/20 14122 1412515/2 17/21 21/17 32/3 
friends [1] 50/22 27/20 31/1 31/2 39/4 39/5 37/7 37/9 40/20 40/21 41/5 41/8 41/16 4413 
front [21 28/18 28/19 greed [1] 26/17 45/17 47/25 52/22 52123 55/15 56/2 57/20 
fuel [2] 35/1 35/2 grew [1] 30/12 58/17 60/17 60/25 
fuels [1] 35113 Grisley [3) 59/2 59/4 61/25 HI [1] 42/21 
full [5] 1411215/1715/17 28/544120 growing [1] 8/23 hidden [1] 3/11 
full-time [1] 15/17 guess [6] 9/1011/1013/2 60/10 60/20 hiding [11 19/4 
fully [1] 53/24 61/14 high [3) 5/12 6/18 48/11 
fund [3) 35/6 43/20 45/19 guy [2] 5/7 12120 higher [5] 4123 9/8 25/6 25/7 60/1 
funds [1] ~12 lauvs r11 45/13 hike [51 16/22 26/15 52/23 5411 54/2 
further m 1211s H Hill [1) 12111 

G hilt [1] 23/19 
H-a-s-s-u-m-a-n-1 [1] 52/15 him [2] 38/9 38/9 

G-a-i-1 [1] 36/24 H-u-g-h-e-s [1] 40/15 hire [2) 18/24 57/12 
G-o-1-d-b-e-r-g [1] 6/13 had [40J 1/9 8/48/121412018/218/5 hired [3) 48/19 49/5 49/14 
G-r-a-h-a-m [1) 10/14 18/1218/1518/1518/16 20/2 20/8 25/20 his [7J 6/2318/418/418/5 38/5 38/12 
G-r-l-s-1-e-y [1] 59/14 25/21 25/25 26/12 28/21 29/5 29/7 32/1 48/14 
Gail [3) 36/11 36/14 39/25 37/4 37/17 38/1 38/3 38/24 41/12 ~6 43/7 hit [1] 28/18 
gain [2] 19/15 23/12 45/15 AB/16 48/24 49/8 49/10 49/13 50/4 hitting [1] 31/1 
gains [1] 34/12 50/5 50/15 50/16 53/5 53/6 hold (1) 13/8 
game [1] 16/13 half [2J 25/20 25/21 hole [1] 50/1 
gas [11] 3/3 7/20 22/12 22113 34118 34125 hand [1] 11/8 home~O] 5/1815/2017/2317/2518/7 
35/1 35/5 35/8 48/11 50/6 hands [3) 7/24 20/2 35/19 18/16 37/15 38/3 38/13 38/14 
gas-fired [1] 50/6 handshake [1] 19/10 homes [3) 7/14 53119 53/21 
gave [1] 61/10 handwrifmg [1] 24110 Honor [24] 1/8 2/1411 6/110/1141117/1 
Geist [1] 60/3 happen (31 11/2313/9 5415 21/1 241127/133/133/336/136110 36/11 
generally [11 56/13 happened [6] 12113 18/5 48/16 49/23 56/2 40/1 4211 42/3 47/1 52/1 55/1 59/1 62/4 
generate [11 12/15 57/9 6216 
generating [4] 9/912113 13/7 26/8 happening [31 8/25 9/1 56/2 Hooks [2) 42/2 4213 
generators (1) 26/9 happens [1] 53/18 hope (41 12/7 20/7 32/4 58/19 
gentleman [11 37/25 happy [1] 11n hopefully (11 16/21 
gentlemen [6) 8/9 10/1819/1419/20 41/2 hard [5] 51316/19 28/6 30/10 31/4 hoping [2] 21/23 4417 
41/10 hard-earned (11 16/19 hospital [3] 5311 5311 53/13 
get [241 111411/71412516/1116/1319/11 hardship [1] 37/8 hospitali4' [11 6318 
22/24 25/23 29/14 30/1 30/6 30/13 30/16 has [391 3/9 5/12 5/15 7/22 7/24 8/3 8/6 hosting [2) 33/24 63/8 
32/2 41/17 41/18 41/2143/4 43/11 43/11 9/13 9/1411/1812110 1211316/418/4 hot[1] 7/15 
47/18 55/20 57/8 60/2 22114 23/10 23/11 24125 25/5 29/2 29/16 -hour [2) 1/20 25/21 

gets {2] 31212/5 30/11 35/2 35/4 35/6 35/7 38/17 43/5 4416 hour-and-a-half [1] 25/21 
getting [7J 13/1129/829/22 30/1155/18 4411544/18A8/2150/1250/23 51/7 51/11 hours [6] 8/21 8/24 25/18 25/21 26/13 
59/1860/1 52123 53/10 53/11 45/7 
give [131 11/2512/8 22/17 38/9 41/13 hasn't [1] 51/9 house 1131 4119 1515 25/15 26/13 31/3 
43117 45/14 56/6 57/4 57123 60/12 60/23 Hassumani [5J 52/2 5214 52/15 52121 31/13 31/18 31/20 37/17 41/6 44117 44119 
61/8 54/25 59/25 

given [1] 22115 hat [1] 37/17 household (1] 3417 
giving [2] 18/24 61/15 have(110] households~) 37112 
global [1] 32/3 haven't [31 30/8 31/17 39/9 houses [1] 60/4 
gloves (1) 37117 having [25] 215 415 615 8/2410/51415 housing [1] 5118 
go [25J 1/24 2/20 4118 4125 5/6 8/2115/16 1412417/517/24 21/5 2415 ZT/5 29/10 how[22] 519 5111 7/13 7/14 7/15 8/22 
15120 15/2118/418/21 22/10 23/5 23/17 31/22 33(11 36/15 40/5 42/9 4414 47/5 52/5 10/2416/518/7 2013 22/1 25111 25111 
31/21 38/18 45/1 46/22 48117 49119 50/16 5515 56119 56/23 59/5 28/20 31/1 31/17 37/8 37/19 38/6 43/15 
53/19 55/13 57/22 60/7 hazardous [1] 35/3 48/18&0f1 

God [1] 20/11 he [12] 18/318/41815 38/2 3813 3813 38/4 Howard [1] 2412 
goes [4] 41/1 53/9 5411 60/18 3816 381'138/1038/11 38/12 houuever [1] 36/2 
going [37] 1/20 4116 7112 7113 7/14 7116 he's [1) 6123 huge [5J 21221'/17 29/23 55/23 56114 
1511115/1415/15 15/19 21/12 25122 26/10 health [2J 18/19 57/18 Hughes {6] 40/240/440/1240/1440/16 
28/15 28/16 28/20 28/21 28125 30/1 31/12 healthcare [1] 30/19 41/25 
31/18 32/4 34/11 35117 38/22 43115 44110 hear [7J 5/2214/20 30/22 43/1 45/24 59117 human 12J 25111 25123 
47/16 50/3 50/23 50/25 51/13 52117 56/18 59118 hundreds [11 4812 
5713 58/1 59/16 heard [6] 516 3415 42/24 4319 47/12 49/18 hurting [11 20/5 
Goldberg (4] 612 6/4 6/13 9/25 hearing (18] 6/18 9111 27/13 ZT/18 2Bf3 hurts [1] 29/4 
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H install [2] 57/16 57/16 22/13~=3/1223/20 
installation [1] 57/15 23121 1 3011131n 

husband f31 15/5 15/1515/17 installations [11 56/18 31/12 31/22 41/16 43/9 43/21 44/6 44/12 

I installed [4] 8/15 9/9 50/9 57/8 44/23 44/24 44/25 45/1 45/6 45/9 45/11 
Installing [1] 48/4 45/14 45/16 45/24 48/7 49/14 51/12 52/17 

I'd [2] 17/12 34/1 instead [4] 2/19 3/5 25/11 53/10 53/5 57n 59/16 59/18 59/23 61n 61/12 
I'll [7] S/1610/19 33/4 33/5 35/5 45/8 instrument [1] 50/13 justice [2] 31/5 31/5 
58/15 intend [1] 36/4 justified [1] 45/8 
I'm [51) 4116 5/15 5/16 5/20 5/20 7/6 12/20 intending [11 55/15 iustifv r11 22/8 
15/815/9 15/1918/24 21/12 25/15 2817 intensive [1] 53/13 K 29/25 30/3 30/5 3017 31/12 31/13 31/14 interest [2] 55/21 63/5 
31/18 31/19 31/20 40/2340/23 40/24 41/15 interested [1] 19n K-r-e-m-p-e-1-y [1] 21/14 
43/14 43/22 43/25 44/3 44/7 44/21 47/16 Interesting [1] 10/24 Karen [3] 27/2 27/4 32/25 
47/17 47/25 48/1 48/6 52/17 52/22 52/23 interests [1] 55/22 keep [4] 1/25 25/17 45/1 55/14 
53/23 56/1 56/1 56/12 59/16 59/25 60/5 Internet [11 58/5 keeping [2] 3/5 5317 
60/24 6217 intersection [1] 10/23 kept [1] 31/1 
I've [19] 1/12 412213/116/13 26/12 29/7 intimidated [1] 34/4 killed [1] 4121 
20n 291112911130118 30118 34/5 38/19 into [12] 15/5 32/6 35/19 37/13 39/7 44/20 kilowatt [4) 4125 5/1 5/2 25/17 
41/15 41/20 45/19 52/13 53/17 57/18 47/16 53/13 60/11 61/11 62/15 62/19 kilowatts [4] 4121 5/9 32/1 41/9 

idea [1] 26/5 invest [3] 4117 31/2 35/16 kind [11] 5/20 13/816/618/12 22/21 29/6 
identification [1] 62/11 invested [11 15/20 30/1 30/14 44/8 50/6 60/24 
if [39] 111411/19 12/412/23 13/6 16/15 investigate [1] 13/10 kinds [1] 5414 
18/1518/23 19/11 22/8 24114 26/3 26/17 investigated [1] 51/12 knell [1] 55/25 
27/22 31/4 31/5 31/6 34/11 38/10 41/17 involved [11 48/4 knew [1] 38/11 
43/14 43/17 44/7 45/4 45/4 45/5 45/12 IPALCO [2] 58/13 58/19 know[67] 
47/18 50/20 51/9 5411 57/3 57/15 57/16 IPL [281 5/3 5/1516/216/6 16/916/18 knowledge [1) 19/13 
57/24 59/18 60/8 61/5 61/13 18/2119/319/21 20/3 21/18 24125 29/4 kno\lllS [1] 41/5 
Imagine {11 53/8 29/18 29/22 30/23 35/2 37/4 38/21 39/6 KremnAlv f41 21/2 21/4 21/14 23/25 
impact [4] 19/2219/23 34/6 56/5 41/8 41/17 4513 49/5 50/22 51/3 52/23 61/3 L impacts [21 35/5 56/10 IPL's [8] 3/115/138/15 9/1715/416/22 
implore [6] 11/2512/1713/2 23/14 35/14 19/9 39/8 L-e-o-n-a-r-d [1] 24116 
5412 Irish [1] 42/25 labor [11 3016 
important [3} 18/19 50/6 56/3 Iron [3] 49/149/849/10 ladies [6] 8/810/1819/1419/20 41/2 
importantly [1] 39/12 Iron's [1] 49/12 41/10 
improve [11 31/15 irony [1] 55/19 lady [1] 43/6 
improvements [2] 18/118/1 is [135] laid [1] 49/11 
in [173J isn't [11 16/19 lamps [2] 60/6 60/6 
incentive [11 9/13 issue [2] 23/17 45/4 large [6] 21/23 23/17 42/25 43/1 44/6 
inches [1] 38/2 issues [6] 8/13 43n 4415 48/20 50/18 45/10 
included [2] 12/22 38/10 50/19 larger [1] 43/20 
including [1] 58/19 it [87] last [32] 2/12 4111 5/1 6/116/188/5 8/8 
income [10] 5/21 6/20 7/2 18/13 28/4 28/8 it's [61) 3/10 3/11 3/1141195/2 5/7 5/12 10/1210/1414113 17/15 17/16 18/22 21/12 
28/17 40/24 43/22 43/22 6/22 8/18/68/118/2515/1215/1317/16 24114 24116 24125 25/5 27/22 28/3 29/2 

income-wise [1] 7/2 18/2119/17 22/2 24110 25/1 26/11 26/16 31/25 33/18 36/22 40/13 42/15 47/13 52/11 
incomes [3] 6/22 7/5 34/7 26/17 27/24 28113 28/14 28/15 28/15 28117 52/14 55/11 56/3 59/12 
incorrect (1] 21/19 28/24 29/9 30/6 30/10 30/10 30/17 30/23 late [.q 1/10 8/20 48/13 48/21 
increase [531 2/22 2/24 3/8 6/19 7/12 914 3111 31/2 31/24 35/15 31110 411s 41n 41n lately [1] 30/9 
9/12 9/1810/2211/111/711/2215/415/9 43/8 43/21 44/9 44122 44/24 45/12 45/12 lead [1] 53/21 
15/101511115/1315/1416/2317/2418/23 45/21 45/23 47/15 50/8 50/20 51/1 51/10 leader [3] 3419 56/12 56/13 
21/17 21/19 22/8 23/12 23/14 25/10 25/18 57n 58/2 61/4 leaders (1] 55/20 
26/6 26/15 28/9 28/14 29/23 30/24 31/10 its [21] 2/1 411 611 7/24 814 8/5 8/7 9/16 leaking 11] 35/8 
31/10 31/23 34/2 35/14 37/4 38/23 39/13 9/1710/1141117/1 21/1 2411 24125 25/6 least [5} 1/191/20 29/17 38111 44/8 
42/2443/18 44/1145/1545/18 51/9 51/11 27/1 33/2 42/5 55/1 59/1 leave 11] 5111 
53/3 58/15 58/17 59/22 IURC [21 11/11 5117 Jecturn [2] 1/11 33/4 
increased (2) 49/13 53/15 IURC's f11 51/10 LED [2] 5/10 1313 
increases [8] 7/1910/2211/1011/20 25/6 J LEDs [1] 12/24 
28123 29/1 61/9 left [SJ 8/4 30/12 38/6 47/17 50/3 
increasing [2] 38/17 48/13 J-a-s-o-n [2] 47/15 47/20 leg [1] 57/2 
Indiana [5] 1/1 32/2 55/25 63/14 63/25 J-e-f~f-o-r-y [11 40/14 legs {2] 56/24 58/1 
Indianapolis [19] 1/1 6/14 7/6 7/10 7/25 James [3] 3317 33/10 35/25 LEONARD [4) 2414 24110 24116 26/25 
8/118#148/18 812128/2029/10 30/11 43/2 January [1] 41/9 1ess rs1 8/12 sn 34/17 35/11 45112 48/12 
43/12 44115 52/22 61/4 63/14 63/25 Jason [4] 4712 47/4 47/20 51/25 let [4] 18/4 50/15 56/6 62/14 

indicated [11 62/5 Jeffory [4] 40/2 40/4 40/14 41/25 let's [5] 2/20 28/21 28/22 39/10 50/22 
indicating {11 3416 Jim [3] 412 414 5/25 level [2] 57/3 60/1 
individual [1] 20/9 job [11] 11/411/1715/1715/1818/418/23 liars [1] 48/14 
individuals [1] 19112 48/25 49/6 4917 49/7 49/9 lie [1] 48/14 
Indy [1] 13/2 jobs [3] 1213 60/24 61/2 lies [1] 19/12 
inflation [2) 11/1411/18 John £41 6/2 6/4 6/13 9/25 life [SJ 7/2111/2116/116/318/17 28/25 
information [SJ 19/5 22/1 22/2 22/10 Johnny [2] 45/3 60/14 lifelong [1] 29/10 
22/12 22/12 24123 6012 Judge [2] 1411917/20 lights [6] 5/10 12/2312/24 29/8 58/6 6016 

informed [1] 18/3 July [2] 63/12 63123 like [32] 1/13 5/4 5119 7/911/114122 
infrastructure [11 23/10 June [21 35/10 35/11 17/12 25/19 28/24 29/25 30/11 30/15 31/24 
insert [2] 16110 16/14 June 2015 [1] 35/10 34/1 34/14 34/23 34/25 36/2 37/3 37/24 
inspector [11 48/4 just [55] 11141/24 5/2 5/12 5/12 8/20 45/10 45/24 50/7 55/14 56/8 56/23 58/4 
inspirational (1] 56/13 1412415/615/817/2418/17 19/22 22/10 s8n 58/9 59/23 60/15 60/17 
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L matter (1] 49/7 
~~!'t\fiki~~~?..214 may [4] 1/115/20 33/22 42/19 

likely [2] 22/18 5415 maybe [9] 5/15 38/143/17 45/11 45/13 moved [3] 4/20 15/5 44/20 
likes [1] 11/3 45/14 45/18 49/23 60/24 moving [4) 1/2512/9 22/24 33/3 
limit [1] 3/8 me [38) 4/17 4/21 6/17 8/113/1416/3 MR [21] 2/9 2/124/9 6/910/914/917/9 
limited [3] 3/7 28/4 40/24 17/1217/2118/318/818/2419/23 22/13 21/9 24/9 27/9 33/15 33/18 36/19 40/9 
line [6] 13/819/14 22/10 43/2 43/10 59/24 25/18 25/23 28/9 28/9 30/7 30/16 30/17 40/12 40/19 42/13 47/9 52/9 55/9 59/9 
lines [2] 26/7 60/25 30/21 31/22 34/9 37/11 38/3 38/12 41/15 Mr. [13) 2/2 4/2 6/2 21/2 24/2 33/7 40/2 
list [4) 19/8 38/18 50/16 60/7 43/3 44/6 53/5 56/6 58/19 59/19 60/8 60/9 40/16 42/2 42/3 47/2 47/16 5912 
listening [5] 13/1416/21 3217 40/20 58/19 60/12 61/13 61/15 Mr. Allen [1] 59/2 
little [11] 9/1211/311/411/912/18 30/16 meals [1] 30/8 Mr. Bob [1] 212 
44/21 44/24 47/18 56/6 58/13 mean (8] 4125 5/9 28/24 31/7 44/23 44/24 Mr. Hooks [1] 4213 
live [7] 4/19 5/18 6/1417/23 18/13 30/14 45/245/9 Mr. Howard [1] 2412 
31/8 meaning [1} 9/8 Mr. Hughes [1] 40/16 
lives [1] 53/16 means (2) 31/5 31/9 Mr. James [1] 33/7 
living [1] 31/3 Medicaid [1} 53/2 Mr. Jason [1] 47/2 
local [6] 34/8 49/6 49/8 49/11 49/14 49117 medical [41 41/2 41/6 41/11 44/1 Mr. Jeffory [1) 40/2 
logic [1] 10/20 medication [4) 53/6 53/7 53/9 53/11 Mr. Jim [1] 4/2 
logically [1) 58/3 medicine [11 7/17 Mr. John [11 6/2 
long [2] 47/17 60/7 meeting [2] 6/1618/3 Mr. Peter [1] 21/2 
longer [1] 15/21 meetings [2] 1412119/24 Mr. Reynolds [1] 47/16 
look [13} 11/1113/316/618/1219/20 member [3] 30/5 56/15 61/3 Mr. Steve [1] 4212 
19/21 22/2130/3 39/10 41/14 48/16 55/21 members [4] 60/22 61/1 62/1 62/5 Ms [1] 14/2 
57/9 memory [1] 6/17 Ms. [31 27/2 42/5 55/2 
looked [1] 31/24 men [1] 49/11 Ms. Karen [1) 27/2 
looking [5] 3/1311/1917/25 3912 56/1 mentioned [1] 14123 Ms. Nancy [1] 55/2 
lose [2] 15/22 44122 met [1] 8/5 Ms. Tamara [11 4215 
loss [2] 53/14 53/14 meter [9] 44/17 44118 57/6 57/15 60/15 much [27] 2117 3/18 4114 6/17 9/1913/15 
lost [1] 60/17 60/17 60/18 60/18 60/20 17/18 24/18 26/13 28/11 28/20 30/7 30/19 
lot [28] 5/1313/5 25/19 29/5 29/14 30/8 metered [1] 3/12 36/25 42118 45/14 46(3 47/22 48/18 51/14 
31/25 32/4 3414 37/11 39/6 3919 41/1 41/4 metering (5] 56/1 56/24 56/24 57/1 58/1 52118 57/24 58/21 60/4 61/15 61/17 63/5 
41/6 42/25 43/8 43/12 44/1 4412 44/3 45/9 Methodist [1] 52/25 multi [1] 16/2 
47/25 48/6 48/24 52/13 58/16 60/12 Michigan [1] 57/9 multi-million [1] 16/2 
love [1] 19/17 microphone [1] 47/17 multiple [41 37/12 49/6 49/19 50/18 
low[3] 18/13 37/2243/25 middle [5) 7/1 28/7 28/8 56/10 56111 my [90] 
lower [3] 6/20 7/1 43/21 might [7] 5/2 11/2 11/23 3417 35/10 44/10 myself [6] 6/17 6/2111/1818/15 56/13 
lur.kv r11 57/8 47/12 58/10 

M military [11 56/17 N million [4] 16/2 25/3 26/19 34/20 
ma'am [21] 1411014/1616/2417/1017/12 mind (3] 11/13 43/6 56/4 N-a-n-o-y [1] 55/11 
20/12 27/10 27/12 27/23 27/25 3218 36/20 minded [1] 23/20 name [37] 1/11 2/12 4111 6/11 6/1310/12 
36/22 38/12 39/15 4211442118 46/4 55/10 minds [2] 39/4 39/5 10/1414/12 14/1317/13 17/1417/1517/16 
55/1258/21 mine [1] 60/5 21/13 24115 24116 24117 27/22 33/18 36/22 

mad [1] 31/22 minimum [1] 14122 40/13 40/14 42115 42117 47/13 49/1 52111 
made [11) 6(18 20/1 2217 29/129/1629/17 minor [1] 11/16 52/12 52114 52/14 52/21 55/11 55/11 59/12 
35/4 45/16 SOf4 63/4 63/5 mismanagement [1] 51/5 59/12 60/9 60/10 

mailing [3] 21/25 22/4 2217 missed [1] 30/8 names {2] 1/19 62/2 
mailings [1] 22/6 mission [1] 9/16 Nancy [3] 55/2 55/4 58/25 
main [5] 3/15 50/6 50/6 50110 50/11 mistake [1] 12/11 narrow (1) 23/20 
maintain [1] 35/20 mistaken [1] 25/24 narrow-minded [1] 23120 
maintenance [1) 8/16 mistakes {11 50/4 natural [2] 3/3 3518 
major [5] 9/311/1611/1613/3 50/19 mom [11 44/19 naturally [1] 916 
make [15) 7/1111/1713/10 17125 22/25 money [27] 3/25/510/2311/61111011/18 necessary [1] 45/12 
29/3 43/18 46/2 48/19 51/12 53/24 55/17 15/1916/18 21121 22/17 23/9 23/15 26/10 necessities [2] 7/21 7/21 
58/3 58116 61ll 30/4 41/1 41/1 41/4 43/13 43/19 44/5 44/9 need [9] 16/616/14 2319 23/9 23/15 26/19 
makes [2] 28/9 31/22 45/1 45/20 49/16 61/3 61/8 61/12 41/19 48115 48/16 
making [8] 5/5 18/18 21/22 2517 45/2 5414 monopolies [1] 7/22 needed [1] 22/6 
61/1 61/6 monopoly [7] 4/18 7/24 8/3 16/416/7 23/2 needs [2] 1216 13/10 

man [1] 40123 35/20 negative [1) 34/6 
manage 11] 25117 monoxide [1] 53/22 negotiation [1] 51/5 
managed {2] 21/21 25/22 month (14J 4122 4122 5/11517 16/11 21/24 neighbor's {1] 60/2 
manager [21 49/24 49/25 25/18 25/19 31/25 37/20 41/10 43/23 4519 neighborhood [2] 18/13 29/11 
managi.ng [2) 14/24 23/11 49/19 neighbors [5] 18/12 22/2 31/6 5618 60/3 
manpower [1] 49/10 monthly [2] 15/14 23/20 neither [1] 41111 
many [12] 7113 7/14 7/15 8119 8/22 37/8 months [41 43/6 49/20 50/15 56/3 net {6] 55/25 56/24 56/24 57/1 57/15 58/1 
38/7 38110 43/7 43/9 43/21 55/17 more [29) 2/18 2119 2/21 517 8/6 9/8 9/8 Netherlands [1] 49/3 

Marble 11] 12111 9/910/2510/2511/311/4 1211514/20 never [3] 28/24 49/20 60/2 
margin [11 25/13 14/2115/1816/1818/19 23/15 29/3 36/1 new [8] 15/8 25/10 26/7 26/7 34125 41/18 
marginally (1) 28/17 38/1 39/10 39/11 44/5 48/8 5414 58113 60/4 41/1963/7 
margins [2] 2517 48/13 morning [1) 31/21 next [25] 2/1 3/17 4/1 6/110/111/221412 
Marine [11 40/23 most (9] 1/22 7/4 7/6 7/8 7/9 7/1813/12 17/1 21/1 2411 25/3 27/2 33/2 3317 36/11 
marked {1] 62/11 39/12 55/23 37/24 40/1 41/19 42/1 42/5 47/1 50/24 5211 
marketed [1] 35/2 mother [3] 18/6 18/6 18/16 551259/2 
marshal [1} 50/7 mother's [1] 18/19 nice [1) 25/11 
mathematics [2) 41112 41123 Motor {11 30/13 no [26) 1/615/1815/2018/1120/523/3 
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N 51/4 51/5 51/9 53/7 53/13 53/22 57/12 38/:41~=17 46/20 
57/1360/10 47/ /458/16 

no ... [20) 24113 25/23 25/25 26/3 26/4 oral [1] 62/8 60/21 
27/13 31/11 35/1138/443/2245/20 45/20 order [3] 1/2211/2 41/21 per[1] 4125 
51/13 58/17 60/8 62/4 82/7 62/8 82/12 ordinary (1) 8/20 percent [11] 2/22 5/7 8/815/1315/16 
62/18 organization [1] 23/17 18/22 25/1 25/2 40/22 53/157/10 
nobody's [1] 50/20 organizations [3] 35/4 43/10 61/2 perfect [1] 31/14 
non [2] 43/2 56/20 orientation [1] 49/2 perhaps [11 11/20 
non-polluting [1] 56/20 other [26] 3/9 5/22 7/22 8/7 9/3 10/24 11/5 period [2] 3/2 60/13 
non-profit (1) 43/2 11/8 12/1412/14 23/16 28/12 29122 39/6 person (4) 28/4 29/25 31/13 43/10 
none [1) 3613 39/9 43/8 43/22 47/25 56/16 57/2 57/13 person's [1] 33/5 
normally [2] 1/15 7/18 57/18 60/24 61/2 61/9 62/1 personal [3] 37/10 40/21 41/7 
North [1] 63/7 others [1] 55/14 personally [3] 26/8 31/6 48/3 
not[65) otherwise [11 50/12 Peter [5) 21/2 21/4 21/12 21/14 23/25 
notes [11 1512 our [301 1/1615/1415/15 15/22 16/7 picture [1] 44/25 
nothing [1] 7/9 16/10 16/1716/18 22/15 3418 34112 34119 piggybacked [1] 22/5 
notice [2] 12/21 29/10 34121 35/17 35/19 37/13 37/15 37/25 38/2 Pike [1] 56/14 
now [24] 3/1 3/11 4117 4123 8/6 9/112/24 38/6 39/1139/12441214412445/1045/11 Pinterest [1] 16/14 
17/2418/918/18 22/5 2915 30/14 31/17 49/17 56/16 58/5 58/12 pipe [1] 48/4 
32/1 38/4 38/22 43/16 43/21 45/21 56/25 ourselves [1] 57/20 pipefitter [1] 4813 
57/1 57/10 58/1 out [35) 4124 5/5 7/13 7/22 8/7 9/315/18 pipeline (1) 35/12 
nuclear [31 12/10 12/1212/15 16/18 17/12 20/8 21/24 23/18 26/2 26/12 pipelines [1] 35/13 
number [6] 15/118/14 22111 23/7 38/15 29113 29124 3411 3411 34114 35/1 35/10 piping [1) 50/1 
55/14 37/11 37/19 39/1 40/20 41/1 4412 44/17 place [2] 31/1 55/20 
numbers (7] 15/12 48/10 48/15 49/9 49112 45/5 48115 49/25 50/23 55/21 61/13 63/6 places [1] 30/15 
49/1551/11 outage (5) 25/20 25/23 25/24 26/3 26/4 plain [1] 40/22 
numerous m 35/4 outages [2] 29/6 29/7 plan [2] 3412448117 

0 over [12] 8/411/21 25/5 26/9 27/23 30/21 planning [1] 51/4 
34115 35/20 44/16 45/10 48/5 48/18 plant [8] 3/3 34124 34125 48/2 48/12 48/23 

OATH [1] 36/8 overall [1] 45/7 50/1050/24 
object [1] 59/22 overdraw [1] 61/11 plants [1] 9/9 
obligations [2] 19/919/10 overdue [2] 60/11 60/12 playing [1] 15/12 
obviously [2] 26/2 26/10 oversee [1] 44111 please [22] 1/11 2/12 4112 6/1210/12 
off [12] 3/3 3/45/1016/14 38/17 38/17 owe [1] 61/12 141121411317/1418/24 21/12 24115 27/17 
43/5 43/6 49111 56/23 57/1 57/25 own [9J 7/815/16 15/16 37/17 40/24 40/24 31/9 33/18 36/5 36/22 36/23 40/12 42/15 
offer [2] 27/18 36/5 49/9 49112 55/22 46/1 47/14 59/13 
offered [1] 9/14 ownership [1] 50/24 pleasure [11 18/3 
offering [1] 62/15 -m 50/13 plugged [2] 16/1018/16 
offers [2] 12/4 62/6 p plugged-in [1] 16/10 
officer (1] 19/2 plus [1] 49/16 
officials [1] 20/6 P-o-o-r-e [1] 55111 PNC [2] 63/13 63/24 
often [2] 6/22 55/21 P.M[1] 1/2 pocket [1] 25/4 
oh [2] 6/25 49/18 paid [6] 3/4 8/515/7 25/6 43/11 61/8 pockets [1] 16/19 
oil [1] 34118 pair [2] 41/16 41/18 podium [1] 42/4 
okay [7] 2/17 3/1 5/1 25/25 47/20 57/1 panel [11 7/5 point [10) 6/18 22/4 23/16 24124 34114 
59/19 panels [1] 5/19 35/1 35/6 35/10 45/16 56/23 

old [5) 12/20 26/9 44123 56/1 60/20 paper [2] 1/23 4418 pointed [3J 7/22 8/7 9/3 
on[116] parent [1] 8/3 pointing [1) 3411 
once [2] 3213 50/11 parents [1] 53/15 points (11 3/15 
one [33J 5/7 6/18 7/311/1311/2111/22 parishionefs [1] 37/15 poisoning [1] 53/22 
12/2513/316/1018/19 2216 23116 25/21 Parkway [2] 29119 29121 pole [2] 26/1 26/3 
28/13 29111 29117 31/13 37/14 37/20 37/25 part [6J 1/22 5/1311/1715/18 34/23 4811 police [1] 56/17 
38110 41/14 43/6 43/9 43/20 43/23 4414 part-time [2] 11/1715/18 politician [1] 6/23 
45/3 45/16 48/1 48/8 49/19 49/25 participate [1] 3418 polluting [1] 56/20 
ones [1] 19/4 particular [1] 60/13 pollution [1] 34/21 
only [7] 15/2219/3 2216 2314 23/5 28/17 pass [1] 23/12 poor [6] 12/20 23/8 50/15 51/4 56/8 58/7 
29/24 passage [1] 19/17 Poore (3] 55/2 55/4 58/25 
operating [1] 11/5 passed [1] 12/5 poorly [2] 21/21 23/11 
operative [1] 10/24 past [1] 15/24 population [1] 34119 
opinion [1] 48/8 patience (11 1/21 portion [3J 9/514124 55/23 
opponent [1] 6123 patien(s [3J 52/24 53/2 5313 position [41 1819181918110 30/18 
opportunities [1] 14121 pay [17) 1/1111/2 2B/7 28/20 28/21 40/22 positive (1) 16/16 
opportunity [3] 10/19 42/22 61115 41/11 41/12 43/15 43/15 44112 53/10 57/2 possession [1] 1/18 
oppose [4] 52/22 5412 58/15 58/17 57/4 57113 60/9 60/13 possible [1] 38/10 
opposed [1] 3412 paying [8J 2/19 3/3 11/10 15/715/815/9 potholes [1] 28/17 
opposition [1] 48/6 18/2026/18 power [33] 7116 7117 7/20 12/19 25/20 
oppositions [11 48/7 pediatrician [1] 52/22 25/23 25/24 26/2 26/3 26/4 26/8 26/12 
option [1) 23/1 penalties [2] 48/20 48/22 26/13 28/1129/3 2916 2916 31/24 34124 
options [2] 39/7 39/9 pensions (3] 11/1611/1611/17 34125 35/17 35/19 37/19 37/22 38/4 38116 
or [53] 3/6 5/19 6/24 7/3 7/12 7/15 7/16 people [59) 1/19 3/5 3/10 5/22 6/21 6/21 39/8 43/5 44122 48111 48/23 50/10 50/24 
8/20 8/23 8/24 8/24 9/1112/1615/1518119 7/4 7/8 7111 7/13 7/14 7/15 7/18 7/23 7/25 practice [1] 53/17 
19/419/1119/21 22/2 22/3 22/11 26/15 8/13 8/21 8/22 9/310/2311/611/811/12 pn, (1] 48/17 
28/18 29/16 29118 29123 30/15 35/18 37/8 11/2317120 14/22 15/118114 25/12 28114 pn,-build {1) 48/17 
38/1 38/1 38/17 41/2 43/5 43/10 43/20 4418 2915 29115 30/8 30/20 30/23 31/7 31/8 precise [1] 50/13 
44112 4'5/5 47/12 49/24 50/25 50/25 51/3 31/25 32/4 34/16 36/8 3716 37112 3817 prefer [1] 38/13 
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p 11/1411/1811/2215/416/22 21/17 21/19 =~~~1KL0-7 22/8 23/12 23/14 28/14 31/10 31/10 31/23 
prepared [2] 37/5 42123 3412 35/14 37/4 37/20 38/23 39/13 39/13 retired [1) 5/20 
preplanned [1] 48/16 40/22 52122 53/2 5411 5412 59/22 61/9 retirement [1] 30/5 
present [3] 2219 37/24 41/17 rates [SJ 5/6 an 24125 5414 58/2 revenue [1] 29/2 
presented [1) 6219 rather [2] 9/1411/20 Reynolds [5] 47/2 47/4 47/16 47/20 51/25 
President [1) 22115 reaches [11 56110 right [11] 3/1116/2018/9 30/12 31/17 
pressure [1] 58/13 readily [1) 35/18 41/8 41/16 4416 47/17 49/4 55/13 
pretty [5] 30/19 31/15 44121 45/13 49/1 reading [1] 60/20 Riley [1] 53/1 
preventable [1] 34121 ready [2J 38/16 59/18 Ripple [1] 44116 
preventative [1] 8/16 real [4] 20/9 30/10 31/12 54/3 risen [1] an 
previous [2] 16/1 48n reality [2) 23/10 39/2 rises [1] 28/17 
price [1] 3/13 realize [5] 7/12 3211 56/21 57/17 57/17 River [2J 29/19 29/21 
prior [1) 11/22 really [14] 16/619/23 22/9 22/24 29/3 road [1] 50/19 
privileged [1] 35/19 31/17 31/22 37/4 4313 43114 43125 44110 Rocky [1] 44115 
prlvlleges [1] 30/6 45/1647/19 role [1] 37/11 
probably [2] 55/17 60/23 reason [6] 25/25 26/4 40/21 41/3 41/23 Room [2] 63/13 63/24 
problem [3] 3/10 2918 43111 55/15 rooms [1] 5/11 
problems [41 6/24 6/25 48/24 50/16 reasonable [1] 57/3 root [1] 8/17 
proceed [2] 33/22 42119 reasons [2J 9/15 21/20 round [1] 25/10 
process [1] 35/3 receive [1) 20/5 run [3] 16/4 48/12 50/7 
producer [1] 16/2 received [2] 1/2318/22 nms r11 16/? 
production [41 34116 34118 35/8 49/13 recent [1) 8/12 s profit [7] 25/3 25/7 25/13 4312 4416 45/18 recently [4) 22115 42123 4411 55/25 
48/13 recipes [1] 16/13 5-a-v-a-g+Z-i-m-m-e-r-m-a-n [1] 14/15 
profits [2] 43119 45/2 recommendations [1) 15/25 sad [3] 1211145/2355/19 
project [3] 48/1 48/9 49/24 record [21] 1/5 21134/11 6/1210/1214/13 saddened [1] 12/9 
promise [1] 19/11 17115 21/13 24/15 26/18 27/19 27/23 33/19 safety [1] 50/19 
promotlonal [1] 16/6 36/23 42116 47/13 52112 59113 6214 62114 sag [2] 50/12 50/15 
properly [1] 8/17 62116 said [13] 6/2215/12 18/219/6 26/1 2613 
property [1) 28/23 reduce [4] 3/413/7 34/7 39/13 49/4 50/7 56/25 60/8 60/8 60/19 61/12 
proposal [1] 19/21 reduction [1] 61/9 salaries [1) 15/15 
proposed [1] 52123 REED £18] 219 4/9 6/910/914/9 17/9 21/9 same [4] 16/18 22121 44/18 49/10 
proposing [1] 25/1 2419 27/9 33/15 36/19 40/9 40/19 42113 sat[1J 37/6 
provided [1] 7/22 47/9 52/9 55/9 59/9 SAVAGE (3] 14/41411416/25 
provides [1] 22112 reelected [1] 19/11 SAVAGE-ZIMMERMAN [3] 14/414/14 
providing [1] 38/19 refer [2] 43110 45/22 16/25 
Pryor [1] 28112 referring [1] 15/2 saving [1] 57/10 
Psalm [11 19117 reflect [2J 6214 62114 savings [2J 56/21 57/17 
public [52] 211 214 4/1 4/4 6/1 6/410/1 refuse [2] 19/19 51/11 saw [1] 49/20 
10/5141114/514/2117/1 17/4 21/1 21/5 regard [1] 6/19 say [22] 1/17 1124 4/16 4/25 5/7 5/8 5121 
2411241524/23 271127/433/133/10 36/11 Regulatory [1] 58/9 5/2315/1318125 23/9 26/20 27/21 31/4 
36/14 39/11 39/12 40/1 40/5 4211 4215 4218 rehired [1] 49/11 31/12 3414 44/22 45/3 45/13 48/14 57/20 
47/1 47/5 52/1 5215 55/1 55/4 55/16 55/21 related [1] 28/23 58/1 
56/156/16 56/18 57/23 58/10 59/1 59/4 relatively [1] 34125 saying [7J 17/1319/3 29/15 44/25 48/14 
61/1 6212 6216 62118 63/7 63/11 reliably [1] 12115 53/2358/15 

Public's [3] 33/7 62112 62118 relief [11 20/5 says [2J 19/18 4118 
pull [3] 13/513/6 22/11 remaining [1] 36/4 scare [11 53/23 
pulled [1] 50/13 remember [1] 8/23 scenario [1] 37/24 
pursuant [1] 9/16 remind [1] 1/10 scenarios [2] 37/14 38/10 
push [1] 23/6 renewable [1] 56/19 scheduled [4] 49/18 49/21 49/21 63/11 
pushing [1] 22124 repeating [1] 6/17 scheduling [1] 48/20 
put [8] 3/8 30/5 33/5 35/19 50/1 55/16 57/5 replace [1J 34/24 school [SJ 6/19 28122 53/14 56/15 57/11 
58113 replaced [1] 513 schools [3J 56/14 56/16 57/8 

Q report [11 34/15 scowling [1] 8/1 
ftll)Orted [2] 8/13 25/5 Second [1] 1/14 

quality [2J 4815 50/18 Reporter [2] 40/13 62111 security [2] 11/15 5818 
question [3] 31116/9 51/2 Reporte,s[1] 1/16 see [15] 5/3 5115 811 30/10 33/3 40/23 
QUESTIONNAIRES [1] 62119 reports [1] 60/1 41/20 4213 43/15 50l22 5413 57ll 60/6 61/9 
questions [18] 2/9 2118 4/9 6/910/914/9 represent [3] 12119 42t24 58/10 61/11 
17/9 21/9 2419 27/9 33/15 36/19 40/9 42113 representative (3) 71619/2 23/6 seeing [2J 5/1619/7 
47/9 52/9 55/9 59/9 representing [1] 30/16 seek [1] 53/20 
quickly [2] 31/13 53/21 represenls [1] 12112 seem [1] 44/6 
quit[1] 4518 request [6] 1/23 9/4 9/12 15/416122 21/23 seems [6] 10/2512115 22123 59/23 60115 
ltulite nl 15119 41/19 45/11 requests [1] 16/22 60/17 

R require [1] 11/6 seen 14] 1/125/61212553117 
required [1] 13/8 selfish [3] 17/231812 18/8 

R+y+o-1-d-s [2] 47/15 47121 requirement [1] 13/6 send [2] 21124 4616 
radiated [1] 43/24 requires [1) 23/7 senior [2] 6/21 37118 
raise (91 3/6 18/24 25/1 28110 2913 41/18 resident [2J 29/10 29/11 senions [2] 18/14 4412 
41/22 5413 58/2 residential [3] 5/141215 34/2 sense [2] 31/4 58/3 

raised [1] 24125 residents [1] 7/6 sent [11 45/19 
rap [1] 12110 respectful [1] 63/3 series (11 28/14 
rate [43] 2/23 3/4 3111 4/25 6/19 7/11 7/19 response [2] 38/12 38/19 serious [1] 16/23 
9/4 9/5 9/11 9/1710/22 10/2211/111/10 result [1] 34113 seriously [1] 1513 
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s someone [5] 18/3 23/5 25125 26/2 43/11 
:~!'ffl~!,!ent KL0-7 something (11] 4116 12/6 16/1916/19 

serve [31 39/1139/12 53/2 18/716/25 21/23 22/24 29113 41/21 60/10 suggestion (1] 2519 
served [1] 56/15 something's [1] 41/13 summer [3] 7/15 8/20 25/16 
serves [1] 6/17 sometimes [4] 11/912/1 26/1130/16 support [1] 11/18 
service [11] 7/20 8/12 8/17 8/22 8/25 9/2 somewhere [1] 39/4 supposed [2] 22/17 48/11 
23/3 23/8 25/22 30119 58/18 soon [1] 59/23 sure [9] 511613/1015/19 17/16 24116 

services [2J 23/11 26/11 sorry [2] 47/17 62/7 44121 51/12 53/24 60/5 
set [2] 31/18 50/12 sort [1] 43/17 surprised [1] 19/5 
several [5] 11/1316/11 29/9 36/1 57/18 sound [1] 25119 survive [2] 30/4 30/22 
shadow[1] 30/12 Sounds [1) 49/1 suspect [1] 2217 
shafts [1] 50/10 sources [1] 35/9 sustain [1] 34111 
shaked [1] 20/2 space [1] 53/20 sustains [2] 34119 34120 
shape [2] 5/22 30/8 speak [17] 1/141/191/23141231511 swoop [1] 11/21 
share [3] 22/18 22/19 '37/5 27/16 36/2 37/3 '37/6 47/16 52/23 55116 sworn [19) 2/5 415 6/510/5141617/5 21/5 
shared [1] 39/5 58/16 59/16 61/16 62/2 62/5 241527/533/1136/336/536/1540/542/9 
shareholders [4] 22/19 23/13 2516 26/18 speaker [1] 3/17 47/5 52/5 55/5 59/5 
she [9] 37/15 37/16 '37/17 '37/18 37/19 speakers [3] 8/7 28/13 48/7 system [4] 28/22 34122 35/17 35/18 
37/21 37/22 37/22 43/7 special [1] 30/6 ' . ,;_,, 3511" -2 

shelter [2] 38/11 38/14 speech [2] 37/5 42/23 T shift [1] 34121 Speedway [1] 30/13 
shiver [1] 31/19 spell [16] 2/12 4111 6/1110/1214112 T-a-m-a-r-a [1] 42/17 
shoes [3] 41/16 41/19 41/20 17/14 21/12 24114 27/22 33/18 36/22 40/12 T-o-y-a [1] 17/16 
short [1] 55115 42/15 47/13 52/11 59/12 T-r-i-p-p+t-t [1] 36/24 
should [11) 19/919110 19/2419/25 22/24 spending [1] 30/4 table [1] 9112 
30/4 43/19 45/14 48/22 51/3 62/4 spent [1] 14124 tad [1] 52/17 
show [2] 3/10 4418 spin [2] 50/12 50/15 Tajma[1] 33/2 
showed [1] 34115 spoke [1] 6/16 take [12] 11/1116/2317/1318/5 25/18 
shown [1] 63/4 spot [3] 45/4 60/14 60/17 32/5 '37/9 39/7 50/23 55/20 57/3 59124 
shrivel [1] 34113 spouse [1] 43/7 takes [2] 30/21 37/11 
sic [2] 2412 62/8 spring [1] 8/20 taking [2] 16/22 23/20 
side [2] 19/16 3117 !Square [3] 4119 15/5 31/13 talent [1] 15123 
signals [1] 13/4 squeezing [1] 15/18 tafk [1] 3/15 
signed [1] 46/25 staff [11 16/7 talking [1] 3/6 
simple [8) 12/20 15/25 40/22 40/23 41/12 staggered [2] 11/2011/21 tallied [1] 51/9 
41/15 41/19 41/22 stairs [1] 1/12 Tamara [4] 42/5 42/8 42/17 46/25 
since [3] 51512/9 27/18 stand [4] 19/16 29/16 35115 36/6 tax [9J 22/16 28/23 29/23 29123 30/1 30/11 
single [4] 1/17 12/25 28/4 29/25 start [6] 13/313/5 3411 391139/239/3 30/13 59/23 59/24 
sir [36] 2110 2/15 3/19 4110 4114 5/24 6/10 started [1] 11/19 taxes [1] 28/7 
6115 8/1 9/20 10/10 10/13 10/1513/15 stale {5) 12/101411217/14 22/3 26/7 taxpayer [1] 30/15 
21/10 21/15 23/23 24118 26/21 33/16 33/21 stated [2] 11/19 22/14 taxpayers [11 57/12 
35122 40/10 40/18 41/24 47/10 47/22 51/15 statement [6} 10/20 19/71918 49/4 51/2 teacher [2] 57/12 57/13 
52/10 52/16 52/18 5417 59/10 59115 59/20 51/7 Tech[1J 6118 
61/17 statements [2] 24122 25/7 tell [10] 1617 18/2319/9 19/22 28/6 30/9 

Sister [2] 36/11 36/25 states [1] 12/14 30/20 45(25 53/5 60/9 
sit [1] 19/19 station [1] 2618 telftng [1] 16/5 
sitting 13J 19/19 37/22 3916 stations [2] 56/17 56117 ten [3] 8/8 24125 49/20 
situation [11 18/17 statutory [1] 9116 tennis [3] 41/16 41/18 41/19 
six (11 34/20 stay [3] 38/1138/1438/14 tens [11 16/11 
skilled [2] 46/2 50/11 stayed [1] 49/16 terminal [1] 40/25 
skills [1) 15/23 stellar [1] 8112 terms (2] 1217 56/15 
slightly [1] 1/14 Steve [1] 42/2 terrible [3] 24111 25113 25114 
slow [3] 12122 12/24 52/17 still [9J 1/19 3110 4124 5112 44118 50/3 tes6fied (18) 2/5 415 6/5 10/6 1416 17/5 
slower [1] 1/15 50/20 50/22 51/1 2116 2416 27/5 27112 33/11 36/15 40/6 42/9 
slowly [1] 56/25 stipulation [1] 43/18 47/6 52/6 5515 59/5 
small (8) 22/13 3419 34112 37/18 37120 stockholders 11) 44112 f.esfimony [3] 3415 36/5 6219 
44124 5018 50/9 stocks [1] 4117 fhan [14] 1/15 4123 5/7 8/12 11/20 12/16 

smell (1) 16/20 stop [1J 22/20 1819 30/8 34117 35/11 43/20 43/22 60/1 
snow [1] 3815 stops (1] 28124 60/4 
snowy [1] '37/25 store [2J 12/112/8 tbank[84] 
so(72] stories [41 20/9 30/22 5413 56/9 that[263J 
soaked [2] 3815 3816 storm [2J 26114 44122 that's [26] 2/20 5111 5/23 7/312/612/25 
social [41 6/241111519/15 31/5 storms [1] 8/19 13/81611617/1618/23 24113 25113 25/13 
solar [7J 2/19 5119 12/16 34116 57/5 57/8 street [3] 8118 52/25 63/14 26/20 3011 31116 33/20 35118 41/19 43/20 
57115 streedight [2] 29/9 60/6 44116 4515 48110 50/12 50/12 56/18 

,solid [1] 2Jl/7 streetlight's [1) 45/5 their [57] 1/23 5/4 514 7/14 8/18 8/23 8124 
solidfied [1] 20/3 streetlights (4] 12121 29/12 29/14 29118 1112 111411/24131111914 2016 22/1 22/7 
solution [1] 57/7 streefs f3] 8/1412/2113/1 22/17 22/18 22/19 23/13 23/16 25/4 2519 
solutions [1] 58/14 stress [1] 53/15 2519 25113 26/18 31/10 3417 3418 38116 
some [34] 1/9 2/17 2/23 5113 5116 5/16 struggling [1] 45/17 38119 43/5 43/19 45/17 48/7 48113 48116 
512210/20 11/10 11/1511/1711/1915/24 students [1] 58/11 49/9 50/14 51/4 5115 5115 51/6 53/4 5316 
2213 28112 29/4 33/43415411641/641/7 stuff [2J 2/20 5,14 53/7 53/9 53/11 53/15 53/19 53/21 53/25 
43117 43119 4418 45118 4814 48/5 49/23 stumbled 11] 61/13 55/22 57/5 57/10 60/23 60/23 63/7 
5618 56/21 57n 60/20 &0122 60/23 submit [1] 10/20 them [23] 13/12 16/23 22/20 2316 23/14 

$OIR8body [4] 23/10 23/114516 59123 such [8J 612112/4 3417 37/20 4416 53/20 25111 28115 2918 29/18 30/22 35/20 36/3 
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T transcribe [1] 1/16 
___________ ... transformers [5] 26/7 44123 44123 50/9 
them ... [11] 38/2043/1543/15441445/19 50/10 
45/23 45125 57/5 son 60/10 61110 transportation [1] 37/8 

themselves [2] 23119 52/24 transported [1) 35/13 
then [20] 2/22 3/9 3/14 3/15 4123 5/19/1 treat.eel [1] 4411 
12/613n 15/13 26/1 27/15 34/12 38/15 tree [1] 45/5 
39/2 50/2 58/1 60/9 61/2 61/8 tricks [1] 23n 
there [36] 4120 5/12 8/19 8/1911/418/13 tried [3] 30/25 38/9 38/20 
18/1318/14 2313 2518 25/23 25/25 26/2 Trippett [3] 36/12 36/14 39/25 
26/3 28/25 29/5 33/4 3514 35111 37/6 38/4 troubling (1) 30/23 
38/7 39/6 39/8 4412 44110 45/21 45/21 49/4 trucks [1] 514 
49/6 49/20 49/2150/2360/11 61/13 62/1 truly [5] 19/919/1619/2120/839/7 

there's [22] 51171511819/1419/17 26/3 truth [1] 8/2 
43/12 43/2144114418 44122 45/4 4515 try [8] 1/16 6/1610/19 22/8 23/6 43111 
45/20 50/18 50/20 51/13 57/16 59/22 59/23 55/14 55/19 
60/25 61/3 61/5 trying [5] 6/23 22/25 23/2 28n 38/21 

therefore [1} 48/12 tumble [1] 1/12 
these [24] 1/24 5/22 7/20 8/17 9/1511/10 tune [1] 16/11 
11/2016/2219/2419/24 20/7 20/9 32/5 turbine [2] 48/11 50/7 
45/20 48/22 49/8 51/10 53/3 53/21 53/24 turbines [1] 50/11 
5413 5414 56/21 60/4 tum [3] 5110 23/4 27/23 

they [991 turned [4] 38/17 38/17 4315 4316 
they'll [1] 45/6 turning (2] 11/15 37/22 

Valley [2] 3/3 48/1 
vapor [1] 12/24 
verbatim [2J 3/6 20/2 
Verse [1] 19/18 
very [36] 2/17 3/18 4114 4114 9/12 9/19 
11/612/1013/1517/18 24/18 27/15 28/4 
29/7 30/16 30/23 36/25 42/18 42/24 43/1 
45/23 46/3 47/22 50/13 51/14 52/18 55/21 
56/3 56/8 58/21 61/4 61/15 61/17 63/2 63/2 
63/5 
vet (1) 25/15 
viable (1] 12/13 
vicious [1] 9n 
view[1] 56/13 
violation [1] 50/5 
violence (1] 4318 
visit [1] 37/14 
volunteerism [1] 4311 
vote 18 55/19 

w 
they're [23] 4118 5/5 7/21 19/319/4 22/13 turnip [1] 15/19 wage [1] 11n 
22/17 22/18 25/12 26/10 26/18 29/12 38/22 two (11) 8/2491101412115/25 22/6 25/20 wait [3] 8/24 26/12 26/12 
43115 4411145/23 48/9 50/23 50/25 51/6 29/18 47/12 50/10 57/12 57/13 walk (3] 21/23 31/19 41/20 
57/9 61/2 61/6 two-and-a-half [1] 25/20 walked [3J 38/2 38/4 38/7 

they've [4] 5/3 5/16 21/22 28/21 18/24 22/10 walking [1) 38/5 
thing [51 16/16 29/6 31/12 45/3 49/2 U want [12] 1/101/24 6/22 7/317/13 22/23 
things [15] 2/20 5/16 5/1611/1313/9 .,__ __________ --12313 23114 23/18 39/2 51/12 63/1 
19/25 23/21 27/20 29/4 29/14 30/20 31/15 u.s [11 34/14 wanted [7] 3/15 3/1611/118/618'25 2219 
49/23 50/2 57/18 unable [1) 52/24 42/24 

. [25] 5/7 5/17 12/6 12/1213/914121 uncalled [1] 26/17 wanton [1] 12/1 
18/818/21 26/16 26/16 28/12 29/13 31/22 tmcle [1] 48/13 wants (1] 10/25 
32/5 38/1 44118 45/7 56/4 56/9 57/21 58/4 unconscionable [1] 819 warfare [3] 6/20 7/1 7/2 
58/7 58/11 58/16 60/22 under [4] 3/12 8/13 8/18 16/23 warming [11 32/3 

this [106] underground [3] 49/25 50/1 50/3 warranted [11 23/1 
those [20] 3/15 1111 1&1121611118/819/1 understand [7] 1141n 1&14 25/8 26/15 warranty r11 50/14 
1919 25/9 25110 25/12 26/9 27/18 30/14 21112 61/5 was [591 3/13 4123 5/1 sn 5/11 8/15 12111 
34/12 36/4 41/17 49/14 50/13 58/6 63/4 undemtanding [1] 24122 1412317/2218/218/1718/1718/18 19/21 

though [2] 22/25 38/13 understood [1] 56/4 25/23 25/24 31/1 31/25 32/1 36/2 37/6 
thought [5] 17/241Bn 27/20 31/17 61/12 unemployed [1] 18/18 37/16 37/18 37/19 37/22 37122 38/4 38/6 
thousands [1] 16/12 unfair [11 22/23 38/12 41/10 44114 44116 44118 44119 45113 
three (61 8/2411/14 36/8 38/1 44118 56/15 unfortunately [1] 45121 45/21 47/'20 48/4 48/5 48/11 48/14 48/18 
threshold [11 35/15 union [2] 30/6 48/3 48/22 49/2 49/19 49/20 49121 50/5 56/3 
throats [1] 7/25 unit [11 53/13 56n 56/9 56/12 51i#14 58/10 59/18 59/25 

ugh (6) 1/24 4124 25122 35/13 38/18 unjust [1] 9/18 60/12 60/20 61/13 
54/1 unnecessary [2J 22/4 26117 Washington [3J 6/1415/6 63/13 

understonn [1] 8/25 ur..easonable (1] 9/18 wasn't [3] 9/11915 60/20 
thunderstorms [1] 8/21 until [1] 51/11 watch [1] 23110 
time [23] 3/2 3/5 an 3/8 8/1511/1713/13 up [30) 5/6 5/11 8/2315/1615/2317121 water [3) 7/20 28/15 58/5 
15/1715/1816/1818/518/22 22/21 23/22 18116 22/11 25/10 28/13 28/15 28/16 30/7 way [8] 5/712/13 23/4 28/18 3417 37/16 
28/5 30/3 35/21 40/19 44121 47/12 5416 30f12 30/21 31/1 35/16 43/12 45/11 45112 38/2 60/1 
58/18 60116 50/14 53/12 55/17 55/18 56/1 59/16 60/16 ways (SJ 2/23 23/3 39/11 39/12 39/12 

times [7] 8/19 49/13 49/13 49/15 49/19 60/16 60/18 60/23 we [69] 
52/13 60/12 upgrade [11 26/11 we'U [2J 42/4 57/1 

tired {11 4519 us [141 12/312/1414/20 14/20 16/516/18 we're [11] 1/20 9/10 28/19 28/21 34110 
tDdaJ (SJ 15/8 25/21 25/24 30/4 30/25 22/25 22125 26/19 35/16 35/20 48/2 61/8 -4414 4913 4913 56/23 58/1 5814 
told [6] 4/17 25/23 28/3 30/21 38/3 48/2 63/8 we've (SJ 1/9 5/6 8'12 15/20 16/17 
tolled [1] 55/25 usage [7J 21/25 31/14 31125 60/1 60/15 website [1] 2/24 
tomorrow [3) 30/5 35/15 55118 60/18 61n 11188k [2J 15/17 50/25 
tonight [11] 11121120 7/57/2314/2015/2 use [9] 5/912/2413/613/7 26/10 41n 1weJ1C0111e [2] 14118 27116 
29/17 33/24 34/6 47/12 58/17 53/23 57114 57125 weld [1] 48/3 

o [SJ 5/2 5/12 50/8 50/9 61/3 used [5J 4121 26/11 41/9 48112 48113 I [14] 12/3 17/12 25/25 26/1 26/1 27115 
top [1] 50/2 useful [1) 22/3 3114 41/15 41/15 45113 5112 56111 57/20 
tornadoes [1] 8/20 useless [1] 22/2 60/19 
Toshiba [1] 50/13 user [1] 13/3 lheads 11] 35/8 
total [1] 4/19 uses [1J 5/8 went [8] 3/13 8/25 35/7 37/14 60/11 60/16 
totally 11] 21/19 using [3J 13/3 30/4 39/8 60/16 61/11 
toward [2J 22/25 3516 Usually [1] 29/8 were (19] 3/15 515 8/5 8/5 8114 12121 
town [3) 8/23 34111 44121 ufilifies 15] 45/17 55/22 55/23 57/4 58#5 14/23151716/15 22/15 35111 38/5 48/20 
Township [3) 6/141516 56/14 utility [15) 3/1 4/17 71191112111511/6 49111 50/3 57/8 57114 60/11 60/14 
TOY A [3J 171417/16 20/25 11/2512/41218 13/10 43/13 57/6 58/9 weten't 11] 15/1 

[1] 13/4 61/10 61/10 [2] 29121 63/13 
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w 31/3 50/23 Attachment KL0-7 works [3] 10/2411/115/17 
whammy [1] 58/2 world [2] 58/4 58/7 
what [26] 3/13 4124 7/99/1011/1116/12 worried [2] 25/12 25/12 
18f1519111e1s 1en 191919121 26/10 2919 worry [1] 24119 
29/15 30/2135/1641/8 43/23 45/25 48/15 worth [1] 8/15 
48/18 50/8 53/18 53/25 56/2 would [51) 1/131/15 2/1211/2512" 12/8 

whatever [3] 3n 2212 23/3 12/1712/1913/213/5141121412215/3 
wheelchair [1) 41/22 161916/1618/1518/2119/6 22/9 25/1 26/2 
when [45] 1/104120 5/8 5/10 6123 7/11 2616 27/16 31/4 31/10 33/18 3416 34114 
8/1s 111411n 12181&1111112211125 34123 34125 36/2 36/4 37/3 37/9 37/20 
18/2219/20 22/24 26/12 28/16 29/1 29/8 37/24 38/11 38/12 39/1 42/15 43/4 43/10 
29/24 30/3 30/10 30/25 31/18 37/4 37/15 45/3 47/18 49/15 49/16 49/19 49/25 57/6 
38/4 38/6 39/2 43/15 44118 45/19 46/1 49/9 57n63/& 
50/3 53118 53/19 55/22 56/14 58/10 60/7 wouldn't [1] 5/21 
60/11 61/8 61/10 writer [1] 16/1 

where [15) 5/1515/1915/2118/518/13 written [4] 10/20 33/4 33/5 62/9 
18/16 22/6 30/18 38/1 38/1143/24419 lwrona F1t 17/13 
44116 45/1 48/15 y 

whether [2] 7/2 7/12 
which [18] 1/22 9/511/23 12/2118/19 yeah [5] 18/10 45/20 52/13 60/17 60/18 
19/15 22/14 22/20 23/12 27/18 3418 35/6 year [13] 8/611/19 25/3 25/5 28/15 29/2 
35" 37/17 38/4 4412 50/5 50/18 29/25 38/25 41/19 43/3 43/9 43/13 60/13 

while [4] 29/22 31/14 31/20 32/3 years [16] 818 8/12 9/10 9/1111/151516 
White 12J 29/19 29/20 15/20 15/24 23/18 24125 26/9 28/16 30/2 
who [23] 1/19 7/1911/81412215/118/3 30/2144116 45/15 
19/1 25110 25/23 36/2 36/4 37/13 37/25 yes [111 4113 6/1310/1414114 26/1 27/14 
38/21 49/6 50/13 52/24 55/17 55/20 57/10 33/20 35/1 40/14 42/17 47/15 
58/16 62/2 63/4 yesterday [2] 25/20 25/24 

who's [2] 6123 30/16 yet [4] 36/5 48/10 48/10 51/10 
whole [2] 44125 50/16 you[240] 
wham [1] 60/2 you're [10) 5/18 6/25 7/12 8/11411818/23 
whose[3J 8/38/1162/2 27/16 57/3 58/9 58/19 
why [17] 2/19 2/22 3/4 3/9 3/10 4117 16/4 you've {2] 22/5 63/4 
22/21 23/19 23/20 26/2 51/3 51/3 51/8 your[76J 
57/20 61/5 s1n yours [13] 2/16 4/15 10/1614117 17/19 

wicked [2) 19/1919/20 21/16 24120 28/1 37/1 40/17 47/23 52/19 
wife [2) 40/25 41/11 59/21 
will [25) 1/141/23 2/25 3/2 3/411/23 lvourselves r21 19/1519/22 
15/2115/22 22/3 23/6 23/12 25/1125/18 z 27/23 32/5 34112 35/16 35/17 35/18 38/14 
50/12 53/3 55/14 55/20 57/5 Zlmrnennan [41 14/2 1414 14/1416/25 

willing (1) 38/11 ZionsviUe [1] 60/4 
win [2) 23/4 23/4 
1llfind [2] 2/1912/16 
windfall (2] 21/22 22115 
winter [11] 4/21 7/15 25/16 29/20 31/20 
31/22 32/2 43/445/18 45/19 53/5 

winf.enl [1] 3213 
wires [1] 4616 
wisdom [1] 19114 
wise[1] 7/2 
wish [3J 1/19 14/20 62/2 
wished [1] 6215 
withholding [1] 29/23 
within 14] 18" 1918 45/6 56/3 
without [5] 8/2215/9 53/9 53/11 53/19 
witness [48} 2/2 2/4 3125 4/2 4/4 5/25 6f2 
6/4 9/25101210/413/2514/214/416/25 
1712 1714 20/25 2112 2114 23/25 2412 2414 
26125 27/2 %114 32/25 33/2 33/7 33/10 
35125 36/14 39/25 40/4 41/25 42/5 42/8 
46125 4714 51/25 52/4 54125 55/2 55/4 
58/25 59/2 59/4 61/25 . 

[1] 36/2 
won't [4] 4/18 41/18 50/14 57/23 

• [1] 24114 
wonderful [2J 16116 33/23 
word [2] 111710/24 
words (2J 21J/7 20/8 
work [15J 1/2415/1615/1719/7 1918 28/5 
28118 29/19 29/20 31/8 31/21 43/2 53/1 
53/1460/8 

worked [2J 48/1 5617 
working [7] 11/2418/23 26/1 26/2 28/6 

Page 78 of 78 



ATTACHMENT KL0-8 



Attachment KL0-8 

STATE OF INDIANA 

INDIANA UTILITY REGULATORY COMMISSION 

PETITION OF INDIANAPOLIS POWER & LIGHT ) 
COMP ANY ("IPL") FOR (1) AUTHORITY TO INCREASE ) 
RATES AND CHARGES FOR ELECTRIC UTILITY ) 
SERVICE, (2) APPROVAL OF REVISED DEPRECIATION ) 
RATES, ACCOUNTING RELIEF, INCLUDING UPDATE OF ) 
THE MAJOR STORM DAMAGE RESTORATION ) 
RESERVE ACCOUNT, APPROVAL OF A VEGETATION ) 
MANAGEMENT RESERVE ACCOUNT, INCLUSION IN ) CAUSE NO. 45029 
BASIC RATES AND CHARGES OF THE COSTS OF ) 
CERTAIN PREVIOUSLY APPROVED PROJECTS, ) 
INCLUDING THE EAGLE VALLEY COMBINED CYCLE ) 
GAS TURBINE, THE NATIONAL POLLUTION ) 
DISCHARGE ELIMINATION SYSTEM AND COAL ) 
COMBUSTION RESIDUALS COMPLIANCE PROJECTS, ) 
RATE ADJUSTMENT MECHANISM PROPOSALS, COST ) 
DEFERRALS, AMORTIZATIONS, AND (3) APPROVAL OF ) 
NEW SCHEDULES OF RATES, RULES AND ) 
REGULATIONS FOR SERVICE. ) 

INDIANAPOLIS POWER & LIGHT COMPANY'S 
OBJECTIONS AND RESPONSES TO THE 

CITIZENS ACTION COALITION OF INDIANA, INC.'S 
TIDRD SET OF DATA REQUESTS TO IPL 

Indianapolis Power & Light Company ("Petitioner"), pursuant to 170 IAC 1-1.1-16 and 

the discovery provisions of Rules 26 through 3 7 of the Indiana Rules of Trial Procedure, by its 

counsel, hereby submits the following Objections and Responses to the Citizens Action Coalition 

of Indiana, Inc.' s ("CAC") Third Set of Data Requests to Indianapolis Power & Light Company 

("Requests"). 

General Obiections 

A. The responses provided to the Requests have been prepared pursuant to a 

reasonable and diligent investigation and search conducted in connection with the Requests in 

those areas where information is expected to be found. To the extent the Requests purport to 
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Attachment KL0-8 

require more than a reasonable and diligent investigation and search, Petitioner objects on 

grounds that they include an undue burden and unreasonable expense. 

B. Petitioner objects to the Requests to the extent they seek documents or 

information which are not relevant to the subject matter of this proceeding and which are not 

reasonably calculated to lead to the discovery of admissible evidence. 

C. Petitioner objects to the Requests (including Instruction Nos. l(a), l(b) and 2(d)) 

to the extent they seek responses and information from individuals and entities who are not 

parties to this proceeding. In particular, Petitioner objects to the CAC's definition of "IPL" as 

overly broad. Petitioner defines "IPL" for purposes of its responses to include Indianapolis 

Power & Light Company and its employees. IPL further objects to the Requests to the extent 

they request the production of information and documents not presently in IPL's possession, 

custody or control. 

D. Petitioner objects to the Requests to the extent the Requests seek information 

outside the scope of this proceeding, and as such, the Requests seek information not reasonably 

calculated to lead to the discovery of relevant or admissible evidence. 

E. Petitioner objects to the Requests to the extent they seek an analysis, calculation, 

or compilation which has not already been performed and which Petitioner objects to 

performing. 

F. Petitioner objects to the Requests to the extent they are vague and ambiguous and 

provide no basis from which Petitioner can determine what information is sought. 

2 
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G. Petitioner assumes no obligation to supplement these responses except to the 

extent required by Ind. Tr. R. 26(E) (1) and (2) and objects to the extent the instructions and/or 

Requests (including Instruction No. 2(f)) purport to impose any greater obligation. 

H. Petitioner objects to the Requests to the extent they seek information that is 

subject to the attorney-client, work product, settlement negotiation or other applicable privileges. 

I. The responses constitute the corporate responses of Petitioner and contain 

information gathered from a variety of sources. Petitioner objects to the Requests (including 

Instruction Nos. l(i), lG) and 2(g)) to the extent they request identification of and personal 

information about all persons who participated in responding to each data request on the grounds 

that they are overbroad and unreasonably burdensome given the nature and scope of the requests 

and the many people who may be consulted about them. 

J. Petitioner objects to the Requests to the extent the discovery sought is 

unreasonably cumulative or duplicative, or is obtainable from some other source that is more 

convenient, less burdensome, or less expensive. 

K. Petitioner objects to the Requests to the extent the burden or expense of the 

proposed discovery outweighs its likely benefit, taking into account the needs of the case, the 

amount in controversy, the parties' resources, the importance of the issues at stake in litigation, 

and the importance of the proposed discovery in resolving the issues. 

L. Petitioner objects to the Requests (including Instruction Nos. 2(g) and 2(h)) to the 

extent they request identification of witnesses who will be prepared to testify concerning the 

3 
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matters contained in each response on the grounds that Petitioner is under no obligation to call 

witnesses to response to questions about information provided in discovery. 

Subject to and without waiver of the general and specific objections set forth herein, 

Petitioner responds to the Requests in the manner set forth below. 

Dated this 21st day of May, 2018. 

OMS 12490308vl 

As to objections, 

/J 

ft{,,{ ~ 
!~ .. 

Teresa Morton Nyhart (No. 14044-49) 
Nicholas K. Kile (No. 15023-23) 
Jeffrey M. Peabody (No. 28000-53) 
BARNES & THORNBURG LLP 
11 South Meridian Street 
Indianapolis, Indiana 46204 
NyhartPhone: (317)231-7716 
Kile Phone: (317) 231-7768 
Peabody Phone: (317) 231-6465 
Nyhart Email: tnyhart@btlaw.com 
Kile Email: nkile@btlaw.com 
Peabody Email: jpeabody@btlaw.com 

Attorneys for INDIANAPOLIS POWER & LIGHT 

COMPANY 

4 
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Data Request CAC DR 3 - 1 

Please see the Company's most recent compliance filing in Cause No. 44576, which was filed on 
April 2, 2018: . Please see Figure 19 on page 16 of 32. 
a. Please provide any rationale for the increase of approximately 13,000 disconnections for non­
payment from 2016 to 2017. Please provide any supporting documentation. 
b. Please explain whether the installation of smart meters in IPL's service territory had any 
influence on the increase of disconnects from 2016 to 2017. 

Objection: 

IPL objects to the Request on the grounds and to the extent the request seeks a compilation, 
analysis or study that IPL has not performed and to which IPL objects to performing. Subject to 
and without waiver of the foregoing objections, IPL provides the following response. 

Response: 

a. IPL has not performed this analysis, but would note that there have been increased 
efficiencies in IPL's reconnection and disconnection processes through improvements in 
work practices. 

b. IPL has not performed this analysis. It is reasonable to attribute some efficiencies in the 
reconnect and disconnect process due to advanced metering infrastructure. 

5 
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