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STATEOFINDIANA - - . . . . D
INDIANA UTILITY REGULATORY COMMISSION

PETITION OF INDIANAPOLIS POWER & LIGHT COMPANY
("IPL") FOR AUTHORITY TO INCREASE RATES AND
CHARGES FOR ELECTRIC UTILITY SERVICE AND FOR
APPROVAL OF: (1) ACCOUNTING RELIEF, INCLUDING
IMPLEMENTATION OF MAJOR STORM DAMAGE
RESTORATION RESERVE ACCOUNT; (2) REVISED
DEPRECIATION RATES; (3) THE INCLUSION IN BASIC RATES
AND CHARGES OF THE COSTS OF CERTAIN PREVIOUSLY
APPROVED QUALIFIED POLLUTION CONTROL PROPERTY;
@ IMPLEMENTATION OF NEW OR MODIFIED RATE
ADJUSTMENT MECHANISMS TO TIMELY RECOGNIZE FOR
RATEMAKING PURPOSES LOST REVENUES FROM DEMAND-
SIDE MANAGEMENT PROGRAMS AND CHANGES IN (A)
CAPACITY PURCHASE COSTS; (B) REGIONAL
TRANSMISSION ORGANIZATION COSTS; AND (C) OFF
SYSTEM SALES MARGINS; AND (5) NEW SCHEDULES OF
RATES, RULES ANDREGULATIONS FOR SERVICE.

CAUSE NO. 44576
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IN THE MATTER OF THE INDIANA UTILITY REGULATORY
COMMISSION'S INVESTIGATION INTO INDIANAPOLIS
POWER & LIGHT COMPANY'S ONGOING INVESTMENT IN,
AND OPERATION AND MAINTENANCE OF, ITS NETWORK
FACILITIES

CAUSE NO. 44602

' N’ e’ N’

INDIANA OFFICE OF UTILITY CONSUMER COUNSELOR NOTICE OF FILING
WRITTEN COMMENTS OF MEMBERS OF THE PUBLIC

Indiana Office of Utility Consumer Counselor ("OUCC"), by counsel, respectfully
submits consumer comments it has received in the above-captioned Cause. The comments were
collected by the OUCC through its website, electronic mail, facsimile and U. S. Mail in the

above captioned Cause with the Indiana Utility Regulatory Commission.

IURC

g " Respectfully submitted,
PUBLIC'S / (g
wie——d P ——
DATE ' REPORTER Randall C. Helmen, Atty. No. 8275-49

Chief Deputy Consumer Counselor
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CERTIFICATE OF SERVICE

This is to certify that a copy of the OUCC Written Comments of the Public has been served upon
the following counsel of record in the captioned proceeding by electronic service on September 30, 2015.

Petitioner

Teresa Nyhart

Nicholas Kile

Jeffrey Peabody

Barnes & Thornburg

11 S. Meridian St.
Indianapolis, IN 46204
Teresa.Nvhart@btlaw.com

Intervenor

Jemifer A. Washburn
Citizens Action Coalition
of Indiana, Inc.

603 E. Washington St.
Suite 502

Indianapolis, IN 46204
jwashburn{@citact.org

Nicholas.kile@btlaw.com
Jeffrey.peabody(@btlaw.com

IURC

IPL Industrial Group
Timothy L. Stewart

Bette J. Dodd

Anne E. Becker

Joseph P. Rompala
Lewis & Kappes, P.C.
One American Square
Suite 2500 '
Indianapolis, IN 46282
tstewart(@lewis-kappes.com
bdodd@lewis-kappes.com

abecker@lewis-kappes.com

JRompala@lewis-kappes.com

INDIANA OFFICE OF UTILITY CONSUMER COUNSELOR

PNC Center

115 West Washington Street
Suite 1500 South
Indianapolis, IN 46204
infomgt@oucc.in.gov
317/232-2494 — Telephone
317/232-5923 — Facsimile

Jeremy Comeau

101 West Washington St.
Suite 1500E
Indianapolis, IN 46204

jcomeau(@urc.in.gov

City of Indianapolis
Robert Glennon &
Assoc. P.C.

Robert M. Glennon
3697 N County Road
S00E

Danville, IN 46122
glennon@iquest.net

Kroger
Kurt J. Boehm

Jody Kyler Cohn

Boehm, Kurtz & Lowry

36 E. Seventh St., Suite 1510
Cincinnati, Ohio 45202
KBoehm@BKILlawfirm.com
JKylerCohn@BKLlawfirm.com

Kevin Higgins

Energy Strategies, LLC
Parkside Towers

215 South State Street
Suite 200

Salt Lake City, Utah 84111

khiggins@energystrat.com

John P. Cook
900 W. Jefferson Street
Franklin, Indiana 46131

john.cookassociates@earthlink.net

Randall C. Hélmen, Atty. No. 8275-49
Chief Deputy Consumer Counselor




3/27/2015

Robert K Hunter

Eagle Creek Woods I HOA
4962 Fieldstone Trail
Indianapolis, IN 46254

Indiana Office of Utility Consumer Counselor
Attn: David Stippler

115 W. Washington Street, Suite 15005
Indianapolis, IN 46204

Dear Mr. Stippler

Unfortunately, due to previous commitments, I was unable to attend the IPL General Rate Increase
Hearing held at Crispus Attucks H.S. on 3/16/2015. Therefore, I am writing to you to express some
concerns 1 have but not sure if they are being looked at by anyone. I am the president of a
Neighborhood Association which, as I'm sure you know, is considered a non-profit organization.
Our involvement with IPL comes from the use of lighting for our entryway and a street light we
had installed on a main road leading to our neighborhood for safety reason.

Our bill for the entry lights averages just slightly over $16.00 per month for 33k/w hours. The bill
for the street light is a fixed $12.84 per month. I'have received correspondence from IPL regarding
the entry light bill and they consider us a small business which is subject to the business increase
along with the general rate increase. This represents an increase of $18.80 per month plus
applicable taxes or approximately a 120% increase. I called IPL today to discuss this and they said
they had no additional information other than what I already had. I asked if any or all of these
increase would apply to the street light and was told that as far as they knew this had not come up
for discussion yet. I was also told that increases would be based on usage; however, this does not
seem to be the case for small businesses.

Has this or a similar situation been brought up in aﬁy previous hearings? If not, do you have the
ability to address it with the appropriate people or could you let me know who I should be talking
~ to. I may be reached at 317-290-1411 or my email is sonjabobhunter@sbcglobal.net.

Thank you in advance for your help.

Sincerely,

Qolod K Aot
Robert K Hunter

President

Eagle Creek Woods THOA




ANALYSIS OF HOA ACCOUNT RELATIVE TO PROPOSED INCREASE

Coverage Period k/w Hours
12/26/14 -1/27/15 - 38
11/24/14-12/26/14 39
10/27/14 - 11/24/14 31
9/24/14 - 10/27/14 35
8/25/14 - 9/24/14 28
7/24/14-8/25/14 27
Total 198

Breakdown of Bill:
Customer Charge
Charge per KW Hour
Fuel Charge
Tax

6 Month Average 33

Expected Increases

3% General Inerease
Business Rate Increase

Total Increase

Total of proposed bill

Percent of Increase

Monthly Cost

$16.65
$16.80
$15.90
$16.37
$15.54
$15.42

$96.68

$11.38
$2.44
§1.24
$1.05

$16.11

$0.48
$18.32

$18.80

$34.92

1.17




State of Indiana
Office of the Secretary of State

CERTIFICATE OF INCORPORATION
of
EAGLE CREEK WOODS II HOMEOWNERS ASSOCIATION, INC.

1, TODD ROKITA, Secretacy of State of Indiana, hereby certify that Articles of Incorporation
of the above Non-Profit Domestic Corporation have been presented to me at my office,
accompanied by the fees prescribed by law and thet the documentation presented conforms to
law as prescribed by the provisions of the Indiana Nonprofit Corporation Act of 1991.

NOW, THEREFORE, with this document I cettify that said transaction will become effective
Thursday, October 14, 2004,

In Witness Whereof, I have caused fo be
affixed my signature and the seal of the
State of Indiana, at the City of Indianapolis,
October 14, 2004,

e, STAT
:
= ”’r

.....

TODD ROKITA,
SECRETARY OF STATE

2004101 500281 /2004101525439




Indianapolis Power & Light Company Sz:"l;'::e{qumb"

P.0. Box 110 indianapolis, IN 46206-0110

WAES IPLpower.cam
company

EAGLE CREEX WOODS Il HOMEOWNERS ASSQCIATION
C\0 BOB HUUNTER
4962 Fieldstone Trl

Indianapolis IN 46254-9719 Prevmus éaiance
Metered Electric And Other Services 14.35
\\\ S B M - State Tax 1.00
TR SRR Q;%\E\ W&&@&E&&\Ww&é&&%&m Total Account Balance ) -£64.86

It's easy to pay your electric bill online anytime at IPLpower.com.
Chaose from a variety of payment aptions including paying directly
from a checking or savings account, automatic deduction, credit

card payment and more.

Meter Reading Detail

Mat M ] i [ I I Mult] :
Numl::r u'::r anr:g P‘"?z Bél:l;;g Puv(ou‘:.él.l:ls:\:dm wence Mukiplier Hasge Metered Electric Charge 1435
P | 04/23/15 o5/26/15 | 33 00757 00784 00027 1 27 State Tax 1.00
Subtotal 1535
YR8 Emergency “Lights Out™(24/7/365) %Y Online Anytime PR Customer Service
3172618111 c“_ 'PLPOVIBT,(Y:OHI & Resfdentlal 317.261.8222
: . Business 317.261.8444
See raverse side for Customer Service hours & telephone numbers, payment aptians, and electric rate definitions.
A Pleass detach and return only this portion with your check made payable to Indianapalls Power & Light Company. A
Indianapolis Power & Light Company A
: £ ccount Number P
i z P.0. Box 110 Indianapolis, IN 46206-0110
maes " IPLpower.com Amount to be paid by 06/17/15 -£64.86
Amount to ba paid after 06 /17/15 -564.86
, Credit - Do Not Pay
Mgt gdegt by oo eI e foa Yol i
iy B =51 AV 0.381 20150526 01 P1 T45
2k EAS[E%BFIS‘EU%(TVEISODS ITHOMEOWNERS ASSOCIATION
; P.O.Bex 110
4962 FIELDSTONE TRL M M
INDIANAPOLIS IN 46254-9719 Indianapolis, IN 46206-0110 E‘w:

jooooocono0 0000000000 0000000000 .00

003410

018 0OO0
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sl — - Customar Service Hpurs, ]
Call Center Sem? Ct.enter
SRS Residential 7 am. to 6 p.m. Monday - Friday 2102 N. litinols Street
company Closed weekends Indianapolis, IN 46202-1330
Business 8 am.to 5 p.m.Monday - Friday e
Closed weekends 8am. to 5 p.m. Monday -Friday
Closed weekends
LY. fomtactinformation” LT - © .+ ' RateCodeExplanations
Website www.IPLpower.com RS  Residential service for a single family dwelling
Customer Service
Residential 317.261.8222 RT/W Same as RS qualifications but for amulti-family dwelling
Business 317.261.8444
. RC  Residential service for a single family dwelling with
Toll Free 1.888,261.8222 electric water heating
Call Before You Dig 81l RD/G Same as RC qualifications but for a multi-family dwelling
Lights Out Day or Night 317.261.8111
Line (available 24/7} RH  Residential service for a single family dwelling
e . . with electric heat -
R ST - AN T YO . ; S S,
T Paymént Options * .. o RI/L  Same as RH qualifications but for a multi-family dwelling
Onh'ne Including : Visit IPLpower.com CR  Controlled residential electric water heating only for
- . IPL’sPay Now Option . L . ) )
- asingle family dwelling R
Express Check by Phone 317.261.8222
Credit or Debit Card 1.800.672.2407 SS  Secondary service small (General Service)
IPL Payment Drop Box 2102 N. Nlinois Street SE  Secondary service with electricheat for educational
lndianapolis, IN, 46202-1330 institutions {Schools) only
Other Pay Agent Locations Visit IPLpower.com SH  Secondary service for electric heat (May have
ar - : . . electric water heating and electric air conditioning
-Electronlc Chack Re-Presentment P olicy . . combined with electric heat)
In the event that your check is returned unpaid for Insufficient ar uncollected (B Controlled electric water heating only {Not qualified for
funds, wa may re-present your check electronically {Re-presented Check residential electric water heating rate)
Entry, or “RCK”}. If the electronic attempt similarly fails, we may attempt
to collect your chack electronically one additional time. Any NSF fee that UW  Uncontrolled electric water heating only {Not qualified
accrues from the original check will be assessed separately and added to for residential electric water heating rate)
your manthly bill. In the ordinary course of business, your check will not be . . , ,
returned to you with your bank statement, but a copy can be retrieved by For Large Commercial & Industrial rate information, please
contacting your financial institution. visit IPLpower.com. If you have questions concerning your rate
classification, please call 317.261.8222.
"7 YourRights & Responsibilities : ' Mater Use Explanations

A Welcome Booklet withrights and responsibilities as an electric P Permanent Meter R RkVahMeter
service customer with Indianapolis Power & Light Company has '
been furnished to our customers. D Demand Meter T Temporary Meter




P.0. Box 110 Indianapolls, IN 46208-0110

«s5% g INDIANAPOLIS POWER & LIGHT COMPANY
I P l. 317.281.8222 IPLpower.com
ANAES
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EAGLE CREEK WOODS 1l HOMEOWNERS ASSOCIATION

C/0 BOR HUNTER

4882 FIELDSTONE TRL

{HDIANAPOLSS IN 462548718

PO BOX 110
INDIANAPOLIS, IN 46206-0110

Credit - Do Not Pay

Account Number [

PLEASE RETURK TOP PORTION WiTH PAYMENT

------------------------------- A A A LR R SR SN i
L EAGLECRERR WOODS i HOMEGWNERS ASSOCIATION >
] -
Bl“lng Summary - Amount Due Due Date Accaount Number

-$41.18 12/27/2011

‘Previous” Balance - Payments +(-) Other lterns + Current Charges = Total

200000000030

I mAAn e

Service Address:
REED RD & CHERRY HILL DR
INDIANAPOLIS IN 46254 -
1172011 1 400 WATY MV REDDY SENT, 3 12.84 EA * Charges 1284
Tmx 083
Subtotal 1374 »
1o : O )
.. 0 . iptatis of Mccount 5B T
Thank you far the cpportunity to serve you 4his Pravious Balancs - §54.02
:::}i; Cnll us st 261.8222 1¥ we m ba of mors Lighting Services 12.84
indiana State Tax 090
Tota) Account Balancs - $41.18

Don't let a fire ruin your holidays! Remember to turn off ail holiday lights when you go to
bed or leave and don’t overload extension cords or outlets. For more elsctrical safety tips,

Questions: Call 317.261.8222 Toll Free: 888.261.8222 BILL DATE
- %. g Telephone Hours: Monday through Friday 7 a.m. - 8 p.m. 12/02/2011
5 i\ﬂalk-ln Office Hours: Monday fhrough Friday 8 am. - 5 p.m.

Closed Saturday and Sunday
L Badnreatad scol hlo 44 h ~ Am B PRINTED ON REGYOLED PAPER
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Lane, Lyndsey

From: : Ruth Ingraham [rai38@shcglobal.net]
Sent: Tuesday, September 08, 2015 10:33 AM
To: UCC Consumer Info

Subject: IPL - Cause #44576

Follow Up Flag: Follow up

Flag Status: Flagged

Categories: KMH - to be entered

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or click links from
unknown senders or unexpected email. ****

Tam writing in opposition to IPL's request for an rate hike which I consider to be excessive. I suggest that current
large profits that are funneled to IPL's parent company in Vitginia be routed instead to accommodate its customer
base here in Indiana and to invest in more sustainable, nonpolluting sources of energy.

Ruth Ann Ingraham
6106 Kingsley Drive
Indianapolis, IN 46220
317-517-9022

12i38@sbeglobal.net
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rRe: CAKSE Number 44576

o'ﬁ’we"o{ Uility .Cons Lo er Cownselor
i i —_—‘__'_____._———-—"_’-——- _.—-r—’“’—“——_

Ptadl® Pavi,d Stippler

115 W washington St St 15005

agianapolle, IR TP

inalianapolis, N 46204 .
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say No to IPL Greed!
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Lane, Lyndsey

From:
Sent:
To:
Subject:

Follow Up Flag:
Flag Status:

Categories:

Alan Garfinkel [garfinkelalan@gmail.com)
Wednesday, September 23, 2015 10:11 PM
UCC Consumer Info

Cause no. 43114-IGCC-12

Follow up
Flagged

KMH - to be entered

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or click links from
unknown senders or unexpected email. ****

Indiana Office of utility Consumer Counselor / Attention: David Stippler

I wish to request a no vote in the above referenced cause. It seems unfair that we pay for a plant that is not
likely to gnerate useable power. We would be better off with renewable energy like wind and solar.

Alan Garfinkel




Lane, Lyndsey

From: Chang, Valerie N. [vchang@iupui.edu] ;
Sent: Tuesday, September 29, 2015 8:21 PM i
To: UGG Consumer Info ’
Subject: Cause #44576

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or click links from
unknown senders or unexpected email. ****

To: David Stippler

1 am an IPL customer living in Indianapolis. | am already paying a lot every month for power and can’t afford a rate
increase.

Valerie Chang




