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INDIANA UTILITY REGULATORY COMMISSION http://www.in.gov/iurc
101 WEST WASHINGTON STREET, SUITE 1500 EAST Oftice: (317) 232-2701
INDIANAPOLIS, INDIANA 46204-3419 Facsimile: (317) 232-6758

IN THE MATTER OF THE INDIANA
UTILITY REGULATORY COMMISSION’S

R T

INVESTIGATION OF TERRACOM, INC. ) CAUSENO.44332 1, iy
AND ITS COMPLIANCE WITH THE G4, Mg,
ORDERS OF THIS COMMISSION TORy CO’" LTy
M,
M/@GION

You are hereby notified that on this date the Indiana Utility Regulatory Commission
(“Commission”) has caused the following Entry to be made:

Please be advised that on March 18, 2014, the Commissioners received an email with
attachments from Mr. Gary Clowers that addresses matters currently pending in this proceeding.
The email with attachments is attached to this Docket Entry. In addition, the Presiding Officers
have included a cover letter, document matrix and Affidavit provided by counsel for TerraCom,
Inc. Disclosure of this written communication is being tendered to the record pursuant to 170

IAC 1-1.5-6.

ames D. Atterholt, Chairman *

David E. Veleta, Administrative Law J udge

Monc 29, 2o\f
Pate

IT IS SO ORDERED.




M :K]NN‘EY Nikki Gray Shoultz
C Direct Dial: (317) 684-5242

Fax: (317) 2230242
& EVANS IJIJP E-mail; NShjzltz(@boselaw.Com

ATTORNEYS AT LAW

March 27, 2014

Beth K. Roads

General Counsel

Indiana Utility Regulatory Commission
101 W. Washington St., Suite 1500 East
Indianapolis, IN 46204

Re: Cause No. 44332
March 18, 2014 Ex Parte Commumcatlon

Dear Ms. Roads:

This letter is in response to our recent conversation regarding an ex parte communication
(the “Communication”) sent to certain Comimissioners on or about March 18, 2014 regarding
TerraCom, which 1s the subject of a pending Commission investigation in Cause No. 44332, In
response to your indication that portions of the Commurication appear to constitute information
for which disclosure is prohibited by LC. 5-14-3 et seq.,, my client has reviewed the
Communication and provides the enclosed redacted version. In the margin beside each redaction
is a number ranging from 1 to 7 that indicates, by category, the reason why each redaction
constitutes information of which disclosure is prohibited by .C. 5-14-3 et seq. Enclosed is a
matrix labeled “Exhibit A” that identifies the information associated with each catcgory along
with an explanation of why disclosure of the information in each category is prohibited by law.
Also enclosed is the Affidavit of Dale Schmick affirming the information contained in Exhibit A.

Pursuant to Indiana Administrative Rule 9(H), if the information referenced in Exhibit A
does not fall under one of the mandatory exemptions from disclosure found in 1.C. 5-14-3-4(a),
then TerraCom seeks a public hearing prior to any disclosure by the Commission. Should you
have questions or need additional information, please do not hesitate to contact me.

Best regards,

ﬂ/z(g

lekl G. Shoultz

2544819 1

111 Monument Circle, Suite 2700 | Indianapolis, Indiana 46204 Main Telephone: 317-684-5000 | Main Fax: 317-684-5173
www.boselaw.com



EXHIBIT A

Category

Description of Information

Why Disclosure is Frohibited by Law

1

Names of TerraCom employees or
anyone who worked on behalf of
TerraCom

The information is part of TerraCom’s proprietary list of employees, agents, subcontractors, master agents,
and other individuals (collectively, the “Workforce™) paid by TerraCom for activities related to TerraCom’s
provision of Lifeline service. This same category of information was deemed to be confidential in the
Presiding Officers’ November 8, 2013 docket entry. The information is personal information that includes
the names of individuals that are or were employed by or worked on behalf of TerraCom. Public disclosure
of the information would divulge private information of an individual as well as trade secret information that
is not otherwise available to the public or to TerraCom’s competitors. Competitors could use the information
to target specific individuals with unique Lifeline experience in order to reproduce TerraCom’s
subscribership levels or win existing TerraCom customers. TerraCom does not disclose the information to
the public and i restricts access to employees with a need to know the information. The information should
be exempt from public disclosure pursuant to L.C. 5-14-3-4(a)(4). Additionally, under the Federal Privacy
Act, S U.S.C. § 552(a), certain records maintained on individuals should be maintained as confidential. The
Act defines such records to include “information about an individual . . . including . . . his name, or the
identifying number, symbol, or other identifying particular assigned to the individual.” 5 U.S.C. § 552(a)(4).
As such, the information is also exempt from public disclosure pursuant to L.C. 5-14-3-4(a)(3).

Employee personal contact
information (email address,
telephone number, mailing address)

The same rationale provided with respect to Category 1 is applicable to Category 2, which includes
additional personal information including an individual's email address, telephone number, and/or mailing
address. For the same reasons offered for Category 1, the information in Category 2 should be exempt from
public disclosure pursuant to 1.C. 5-14-3-4(a)(3) and 1.C. 5~14-3-4(a)(4).

Activation counfs disaggregated by
region coupled with paid
commissions

The number of subscribers, coupled with the amount of commission paid in a particular region. is confidential
information that constitutes a trade secret as defined by 1.C. 24-2-3. Disclosure of subscriber numbers and
the comresponding commission amounts would give competitors insight into TerraCom’s penefration in
specific geographic areas, as well as the proprietary business processes involving the structure and payment
of commissions, which would economically harm TerraCom and offer information to competitors that is not
otherwise publicly available. Competitors could use the subscribership and commission levels to assess the
relative success of TerraCom’s business model; duplicate it; and use the model to target TerraCom’s existing
customer base. No amount of independent research could yield the information showing the correlation
between subscribership levels and commissions paid in particular regions. TerraCom does not disclose this
information to the public and restricts it to employees with a need to know the information. Accordingly, the
information should be exempt from public disclosure pursuant to L.C. 5-14-3-4(a)(4).

Inventory information, including
amounts of inventory held in
particular geographic regions
and/or wire centers, business
processes for handling inventory

The amount of inventory distributed by TerraCom to particular agents and/or in particular geographic regions
or wire centers is confidential information that constitutes a trade secret as defined by 1L.C. 24-2-3.
Disclosure of this inventory information would give competitors insight into TerraCom’s penetration in
specific geographic areas, as well as the proprietary business processes involving how and in what volumes
TerraCom distributed inventory, which would economically harm TermraCom and offer information to
competitors that is not otherwise publicly available. Competitors could use the inventory information and the
associated volumes in specific geographic areas to assess the relative success of TerraCom’s business model;
duplicate it; and use the model to target TerraConr’s existing customer base. No amount of independent




research could yield the information showing the correlation between inventory levels and locations.
TerraCom does not disclose this information to the public and restricts it to employees with a need to know
the information. Accordingly, the information should be exempt from public disclosure pursuant to L.C. 5-
14-3-4(a)(4). '

Commission infonmation, including
amounts paid to particular agents;
business processes for paying
comissions

The amount of commissions paid by TerraCom to particular agents and the inferpal business processes
regarding the commission structure and payment protocols is confidential information that constitutes a trade
secret as defined by [.C. 24-2-3. Disclosure of the commission information would apprise competitors of
proprietary business processes involving the structure and payment of commissions, which would
economically harm TerraCom and offer infonmation to competitors that is not otherwise publicly available.
Competitors could use the commission information fo assess the relative success of TerraCom’s business
model; dupiicate it; and use the model to target TerraCom’s existing customer base. No amoumnt of
independent research could vield the information showing the commission structure and amounts. TerraCom
does not disclose this information to the public and restricts it to employees with a need to know the
information. Accordingly, the information should be exempt from public disclosure pursuant to 1.C. 5-14-3-

Ha)(4)-

Company computer system login
information, including login IDs
and email IDs

This information includes login and email information for TerraCom’s proprietary computer system that, if
disclosed, could allow a person to hack into TerraCom’s system, which contains private customer and
applicant information such as names, addresses, telephone numbers, and private records that could inclade
social security numbers. No amount of independent research could yield the login and ID information,
TertaCom does not disclose this information to the public and restricts it to employees with a need to know
the information. According to LC. 5-14-3-4(b)(10), the information should not be disclosed because it is
“administrative information that would jeopardize a record keeping or security system.” The email 1D
information is also private information of the individual to whom the email information belongs. Because
the email ID and login information generally includes the first initial and last name of the individual,
disclosure could reveal the identity of individuals working on behalf of TerraCom and thereby cause
competitive harm as described above for Categories 1 and 2. Therefore, disclosure is also prohibited
ursuant to 1.C. 5-14-3-4(a)(4).

Personal information of those not
associated with the company, such
as customers and their relatives

The information includes the names of TerraCom customers and their relatives. This is the same type of
information found to be confidential in the Presiding Officers” November 8, 2013 docket entry. Public
disclosure of this information would divulge private information of an individual as well as trade secret
information not otherwise available to the public or to TerraCom’s competitors. Competitors could use the
information to target TerraCom’s customers. TerraCom does not disclose the information to the public and it
restricts access to TerraCom employees with a need to know the information. Accordingly, the information
should be exempt from public disclosure pursuant to [.C. 5-14-3-4(a)(4). Additionally, under the Federal
Privacy Act, 5 US.C. § 5332(a), certain records maintained on individuals should be maintained as
confidential. The Act defines such records to include “information about an individual. . . including . . . his
name, or the identifying number, symbol, or other identifying particular assigned to the individual” 5 U.5.C,
§ 552(a)(4). As such, the information should be exempt from public disclosure pursuant to L.C. 5-14-3-

4(@)(3).
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Veleta, David E

From: Ziegner, David

Sent: Wednesday, March 19, 2014 8:33 AM

To: Veleta, David E

Subject: FW: Indiana Public Utility Commission w/ Supporting Documents
Attachments; A--FirstSeriestEmail pdf; A2--CoverlLetter pdf; B--SecondSeriesEmail. pdf; 82--

COMPLAINT pdf, C--ThirdSeriesEmail.pdf; C--ProposedLetter.pdf; D--FourthSeriesEmail.pdf;
E--AttorneyWarrenResponse.pdf;, F--Service1, pdf; G--service2. pdf

Importance: High

Fyi

From: gary@dowerscommunications.com [mailtoigary@clowerscommunigations.com}
Sent: Tuesday, March 18, 2014 5:12 PM

To: fandis@urc,In.gov; Mays, Caroleng; Ziegner, David; b.anthonv@occemail.com; d.murphy@occemail.com;
p.douglas@occemail.com

Cc: Altorney Muhammad

Subject: Indiana Public Utility Commission w/ Supporting Documents

Importance: High

Good afternoon commissioners,

Just wanted to provide you all with follow up Information concerning TerraCom's response the use of my complaint as
relevant information to the current proceedings. To clarify my position, | simply want to apprise the commissioners of
the practices of TerraCom as it relates 1o its agent network, specifically my company. As we helieve they used the as a
scapegoat and as justification to shutdown the agent network. As you can see from the correspondence, my company
was clearly, in thelr own words, "fully committed to compliance®. Perhaps there maybe information contained in my
email correspondence that may be of use to you all in regards to your investlgation related to testimony, documents,
etc... Itis my desire to see that TerraCom is held fuily accountable for Its actions and the good name of those who
wortked for TerraCom as agents are cleared, specificaily Clowers Communications, LLC,

The information | submitted is very clear and concise without any ambiguity. Additionally, they have alleged in their
response to have filed a lawsuit against my company. After confirming with my attorney, Mr. Kenneth Muhammad, we
have never been notified or served concerning a lawsuit, What we do know based upon their response is that if they
filed a lawsuit its frivilous, without base, and filed because they knew we were fililng. How can they alledge, Clowers
Communications, LLC breached contract when they cancelled the contract? What you have here based upon the date
they gave is an effort to file "something first" before we filed our lawsuit. Please review the below timeline and
attachments.

On 1/22/2014 Attorney Kenneth Muhammad forwarded Mr. Rick Warren, Attorney for Terracom 4 Series of Emalls of
which Mr. Warren confirmed receipt (See Attachments A, B, C, [, and E).

These emalls contalned drafts of the current pending lawsuit. The purpose of this was to make an effort to settle the
matter out of court.

On 1/22/2014 Mr, Warren replied and requested an extenstlon of time to review the information with his clients and to
provide a response. My attorney agreed with the understanding that if an extension is provided, TerraCom would agree

1




'

to entet into settlement negotiations in good faith with TerraCom agreeing to settle with a substantial paymer 1o
Clowers Communications, LLC for commissions owe. My attorney agresd.

On and between 1/27-31/2014 Attorney Kenneth Muhammad made several attempts to contact Mr, Warren; hovee. v
he was unavailable and failed to respond to accordingly,

On 1/31/2014 Clowers Communications, LLC filed its lawsuit in the Northern District of Georgia Federal Court,
Additionally the defendants TerraCom, YourTel, and SkyCom have been served. {See Attachments F, G)

Again, if you don't hear both sides TerraCom would lead you all tn believe, "They ARE Al Good”, To the contrary, We
have simply asked them to Right the Wrong {Financially and Reputatior Afsel, and ey have rebused e doso.
TerraCom wouldn't even write a letter of recommendation that would clear my corspany of compliance issue
allegations. Further fram the above timeiine, its obvious why a lawsuit was filed by TerraCom against Clowers
Communications, LLC if one was. Its an attempt to make themselves look good as it really wouldn't look good to have a
distributor/agent file a lawsuit against them if they are supposed to be the "Right Ones”.

Thanks for hearing our sidelll

Gary A, Clowers Sr,
Qffice; 770-845-6292

Fax: B66-590-3672
Website: www. lifelinedistributor.com

"Wheneaver you find a person that is Depandahle, Loyai, Alle, Has A Fositive Mental Attitude,
Gnes The Extra Mile, and Annlles His ov Hey Fsith, You Are In The Prasancea of Royalty.
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Subject: Clowers Communications - First of Sefies of Emails
From: "Kenneth Muhammad" <kennethmuhammad@@gmx.coms>
Date: Wed, Jan 22, 2014 2:20 pm
To: RWarren@Hartzoghaw.com
Ce: kennethmuehammad@gmx.com
Attach: Coverletter.pdf

Please see the attached cover letier.

Kenneth Muhammad

99 Peachtree Street SW
Suite 201

Allanta, Georgia 30303
404-618-0910

Comydge A 20T 26 AN iy s o),

hlips:ffemaiGs.secureserver netview print ndn phptoldArmay - HOASANBOX@alimIPer,. 3782014



Ienneth W A Eammad, 19w,

AT ey ey A
99 Peachtree Street W Telephons 4220180010
Adlanta, Georgia 303303 Favs b In i
Fmaal: kennethmubamnimadigms. cow

January 22,2014

Via Fmail: RWarrenga! LrtzoplLaw,cam
Rick L. Warren

Hartzog Conger Cason & Neville

201 Robert 8. Ker Avenue

1600 Bapk of Oklahoma Plaza
(Oklahoma Cily, Oklahoma 73102-4216

RE:  Clowers Commumications, £1.07 v, Skyeom USAL 11O, et al,
Dear Mr, Warren;

This lelter is being forwarded to you via an caii-chiun that should nchide o tolal of at
least four (4) conails conlaiming;

] This cover lettes;

2) A draft Complaint againsgt Skycom, Terracom, and Yuurtel Americy,

3) Attachment "A" A letter from Gary Clowers to the FCC and other regulators; and
4) Documents referenced in Gary Clowers” proposed letter,

As you are aware, we previously atlempted © settle all claims between Clowers
Comraunications and Skycom/Terracom/Yourtel America.  We were not successful in prior
negotiations. My client belicves that it is in his best interest to file the proposed drafl Complaint
that you will receive shorily in tederal court, Because both media outiels and federal and local
regulators were cited by your clicnts as reasons that Clowers” Merchant Agrecment was
terminated, my clieni believes (hat it is in his best inferest to inform al] ivolved of bis posilion
regarding this dispute. Particularly since a cloud of suspicion has been lefl over his company,
piven Skycomy/Terracom/Y ourtel's stated reason {or the termination: “agent networks™

Al althis information 1 being pres i Cinadviney o e earons, Firsd o give
you an opportemity to infurm me 1 oveu heneve e e any specitie it alleged thal you can
immediately prove to be inaceurate. And sccond, o allow your clivnt une last opporlusily to
cousider settlement prior to inibation of lcgal, and other, action. Sirce we have previously
attempted to settie this claim and your client was not prepared o negotiate any payment o
Clowers Communications, we wiil only delay our 8ling of the Complaint if you acknowledge
{hal your ¢lient i prepared to enter into good faith ncgotiations regarding a settlement i which
Clowers is paid by Skycom/Terracom/Yourteh,  We are not interested in discussing any
settlement invelving payments [rom Clowers to Skycom/Terracom/Youriel, nor are we inferesied
in discussing the receipt of nominal sums,




If your client would like to enter into negotiations as outlined, please inform e of their
decision by 3:00 pam. EST tomorrow, January 23, 2014, Otherwise, the Complaint will be filed
tomorrow. 1 ook forward fo your response,

sSincerely.

[N

et Mahannnad

cer Gary Clowers
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Subject: Clowers COMPLAINT - Secend of Series of Emails
From: "Kenpeth Muhammad" <kennethmuhammad@gmx.com>
Date: Wed, Jan 22, 2014 2:22 pm
To: RwWarren@Hartzogl.aw.com
Cc: "Kenneth Muhammad® <kennethmuhammad@gmx.com>
Attach: COMPLAINT pdf

Oraft Complaint is attached,

Kenneth Muhammad

99 Peachtree Street SW
Suite 201

Atlanta, Georgia 30303
404-618-0910

Copyright @ 2003-2014 Al rahls reserved.
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UNITED STATES DISTRICT COURT
NORTHERN DISTRICT OF GEORGIA
CLOWERS COMMUNICATIONS, LLC, ) (ase No.:
Georgia Limited Liability Company, )
) COMPLAINT FOR;
Plaintiff, ) Breach of Contract,
) Fraud, and Punitive Damages
v. )
)

SKYCOM USA, LL.C, an
Oklahoma Limited Diabiliy €0

TERRACOM, INC., an i
Okiahoma Corporation; and )
YOURTEL AMERICA, INC,, a ) JURY TRIAL DEMANDED
Missouri Corporation, )
sz . - ) ) -
Defendants, - )&

COMPLAINT

Plaintiff, CLOWERS (’iEﬁ'M.xyi,U};;_ICA'l‘ioi&;[s, uc (“Clowers™), a;é-éem-gm
Limited Liability Company, sues Defondanss SKYCOM LSAL LLC (%Skyeom®),
an Oklahoma Limited Liability Company, TERRACOM. INC. (“I'erracom™), an
Oklakoma Corporation, and YOURTEL AMERICA, INC. (*Yourtel™), a Missouri
Carporation, and states:
PARTIES, JURISDICTION, AND VENUE

1. Jurisdiction in tlus Court is proper pursuant fo QS U.S.C. § 1332 because
Clowers and Defendants are of diverse ci;izcnship and the amount in controversy

exceeds $75,000, exclusive of interest, fees, and costs.



2. The Defendants are subject to the personal jurisdiction of this Court because
the Defendants do business in the Northern Digtrict of Georgia. this case concerny
a contract entered into with a Georgia Hmited fiabiny vanspany 1o be performed in
whole or in part in the State of Georgia, and Defendants solicited business in the
Northern Digtrict of (ieorgia in conneclion with said contract.

3. Venue is proper in the Northern District of Georgia becaunse (he impact of
Defendants” misconduet occurred in this disirict, and this case concerns a contract
entered into in the Northern District of Georgia, to be performed in whole or in

part-in the Northeyn District of Georgia,

This is‘ap action for damages in.excess of $75,000, exclusive of: interest,

and attorneys™ [eis.

5. Llowus is a—Gcorgiu lmited li-abiiily :(:(;11‘:;72111};" wilhy its ]Jrincip{ii' plm, of
business in the Northern District of Georgia,

6. Skycom is an Oklahoma limited liability company, conducting business in
the Northern District of Georgia, witly its registered agent being Jelt White at 57C8

NW 132, Oklahoma City, OK 73142,

7. Terracom is an Oklahoma corporation, conducting business in the Northern
Drstrict of Georgla, wilh ity regimteree agen. beng Lon Cesor s Horlzog Conger



Cuson & Neville at 201 Robert S Kerr Avenue, 1600 Bank of Okiahoma Plaza,
Oklahoma City, OK 73102,

8. Yourtel is & Missour: corporation. conducting business i the Northemn
District of Georgia, with its registered agent being the (Z‘.orporaiion Company at
1833 South Mergan Road, Oklahoma City, OK 73128,

BACKGROUND

9.  Lifeline is a program operated by the federal government through the
Federal Communications Commission (“FCC™) that provides monthly discounts on

telephone-service to_elipible low-income consumers. - Liteline js-funded by- the

government th"_i_'f{l'}ugh t_he Uni\&i&ai Bervice }:"L;md. The program s :uhnini;{%;rcd {y)f
the Univcrsgli_SBWicé 'Adn;;l":ﬁ:i_spruli\fq 7(,:‘&).1';‘]]}&1!]){ ACUSACTE However, ;.1!:'16 FCC
1‘(—:ltalﬂs lesp()n&.] bilit y--i.l;x‘ overseeing the prng['z.'un’s (ﬁpuz‘aLimls. |

10.  Lifeline support is paid to all telecommunications companies designated as
eligible felecommunications carriers (“ETCs”).  ETCs may permit eligible
consumers (0 apply for discounts o wire or wircless phone service. The program
pays $9.25 per month per cligible consumer to the ETC providers.

11, Toreceive monthly suppost, an FTC must submit monthly support claims to

the FCC. .




12, Terracom and Yourtel are Lifeline phone service providers designated as
ETCs. Terracom and Yourtel provide Lifcline phone services in various states
throughout the country, offering low-income consumers low-priced phone service,

13, Skycom is u marketing agent for Terracom and Yourtel AL all times
relevant herete, Skycom conduciod Bseil as o agenl and representative of
Terracom and Yourtel,

14, To expand their onfreach to cligible low-income consumers in various states

throughout the country, Terracom and Yourtel began entering into contracts with a

- Plaintift

network. of smaller telecommunications companies (hroughout -Ammerica:

Clowers. Compitmicalions, LLE 15 one such company.

“THE MERCHANT AGREEMENT

IS ()nm about April L2075, Niovenn on g ewn bohad and iih‘ié!'&'__’,DI;[ and
representative of Terracom and Yourtel, execuled a contract with Clowers titled
“Ierracom-Yourtel America Merchant Agreement™ {(hereinafier the “Merchant
Agreement”™). A frue and correct ‘copy of the Merchanl Agreement is attuched
hereto as Bxhibit “A”,  Clowers executed the Merchant Agreement on Mﬂl‘Ci‘l 25,
2013. The Merchant Agreement was a renewal ol'the parties” previous agreement,
and it wag the parties’ intent that the ferms of the Merchant Agrecment operate

retroactively from November 0, 2012 with regard to cettain payments 1o Clowers,



16.  Undcr the terms of the Me.rchaﬁ.t Agrcement, Clowers was (0 submit orders
(cligible low-income consumers) tor Lifeline serviees io Terracom and Yourtel.
Clowers also acted as a distributor of wircless phones provided by Terracom and
Yourtel to said customers pursuant to the Lifeline program under the Merchant
Agreement.

17.  In exchange for this service, Clowurs was 1o be compensated by Defendants
by receiving: a) Commission Payment of $7.30 for each customer whose phone 15
activated, and b) Residual Payment of $0.50 per customer per month that the

cusiomer tem

ains active;beginning on the fourth mouih that the customer: Femaims

of the month for the first half of the month™ and “al the begimming of cach month

for the last half of the previens month.”

19, The Residual Payments were fo begin retrosaiively an November 0, 2012
and continue every month for the Hit ol the customer as long as Clowers remained
active and in good standing with Skycom.

20.  Under the terms of the Merchant Agrecement, any wireless phone that was
not used or returned to Defendants would incur a chargeback cost against Clowers

in the amount of $35 per handset.



2t. The Merchant Agreement contained a thirty-six month term, with l-ycar
annual renewals on the anniversary.

22, The Merchant Agreement allowed Defendants (o erminate the agreement
only ift a) the terms of the agreement were breached hy Clowers and C!owcrs
failed to cure within 7 days, b) Skycom’s standing with the FCC, USAC, or locat
Public Utility Comnussion was threatencd by one of Clowers™ sub-agents, ¢}
Terracom or Yourtel America no fonger provided Lifeline services, or dj either

Terracom or Yourte} America ccased fo operate.

2 CLOWERS PERFORMANCE- - - __

Clowers.performed as required under.

the Merchant. Agreement,“adding

mnew customers for Defendants. ©

24 /\['1]% {irnc.&; VL‘c-:Ai;van{ 11&1'0{(1 Clowers -}‘cz‘l'ormcd I :m;os'(ilnrliu':c; with
applicable guideimes, laws, and regulations.  Dotendasis oxpressly  eredited
Clowers for its determination to keep its sub-agents in compliance with guidelines,
laws, and regulations as weil since Clowers swiftly correeted and/or terminated
sub-agents as required for full compliance,

25, 1In April 2013, according to records relied upon by all parties, Clowers had
16,930 phones in inventory., Between April 2013 and June 2013, Clowers

requested and received 43454 addivonal piioaes belore Rrefemdnits ceased




providing phones. The total number of phones in Clowers’ possession from April
2013 through Tunc 2013 was, therefore, 60,384

26, During this same April 2013 to June 2013 timeframe, Clowers added
approximaltely 60,000 new subseribers, and returned over 1000 phones o
Delendants with proof of delivery.

DEFENDANTS MANIPELATION OF DATA
AND TERMINATLION OF 1THE MERCHANT AGREEATENT

27 OnlJune 24, 2013, Clowers informed Delendants that Clowers was not being

paid its full residual payments as required by the Merchant Agreement.

Defendants paidithe regidual pzaylndiils;f-latc, and 7‘in_'1;_31‘0pc‘i"ly Cl}ia,ngqq!datd’.it’o

§ were owed than what wag:actually

29, On June 260 2013, two duvs after Clewees beean o compliue about the
shortfall in paymcnts, Defendants stopped shipping phenes to Clowers. The next
day, June 27, 2013, corresponde_nce was sent fo Clowers anhouncing that
Defendants discontinued ils entire agent program and they are terminating all
contracts with Lifcline agents. The correspondence terminated Clowers confract
for the stated purpose that “it is apparent that recent media attention targoeting
compliance by agent networks could threaten Terracom and Yourtel's standing

with the FCC and/or USAC with an inunediale notice of such a chunge.”



30, When questioned aboul Delendants” purpese for fertinating e Merchant
Agreement, Defendants’ representatives indicated thai Delendants did not have to
terminate the agent program, but Terracom and Yourtel's Chief Operating Officer,
Dale Schmick, wanted to “fly below the radar” duc to the possibility that other
mternal issues could be discovered by regulators concerning  Defendants’
Oklahoma, Missouri, and Indiana subscriber hase.

31, Delendants were under mvestination by state and federa regulatoss at the

time for security lapses that caused customers’ personal data {names, social

ofgrfthc following t(:i)k place: a) Dcfcz;d:ams did 1_101 cdm;ﬁunicatc or:zial-lneéc; that
Clowers violated any portion of the Merchant Agreement, b) Defendants did not
communicute or allege (hat any specific act was done by Clowers or any of
Clowers® sub-agents which threaténed (or potenuaily threatenad) Defendants’
standing with the FCC, USAC, or any docal pubhe sty comnission, ¢
Defendants did not request that Clowers cure any breach or possible breacl: of the
Merchant Agreement, and d) Defendants did nol cease operating as Lifeline

providets.

T,




33, After the termination, Defendants forwarded (o Clowers a fabricated
mventory report on or about July !, 2013 showing an outstanding inventory
balance of 27,240 uaretumed phones,

34, This new report dircetly comtradicted all existing records and -reports
regarding Clowers’ inventory.

35, Defendants have since refused to pay full and sccurate residual payments
owed to Clowers,

36.  Defendants have not paid full and aceurate commission payments owed (o

CIQWCI'STi L R N v - ) Tl

Defendanls terminaied Clowers

Syl Merchunn Agrecinent (o reasony hol

s Lermgs:of said-agreement:

38, {)-é},‘ﬂll({allts have i)ubliciy E-Jii-llﬁd. into quwtxon the ethics and ii'l:lijé:l:'il}’ of
Clowers, without justification,

39.  Defendants fabricated and/or manipulated data concerning the following: a)
the number of active customers obtdined by Clowers to reduce residual payments
owed, b) the number ol months for wiveh paymonis were 1o o made o Clowers,
and c¢) the number of phones unaccounted fur or unreturaed by Clowers.

40.  Defendants also provided a false and completely fabricated justification for

its termination of the Merchant Agrecment to save money owed to Clowers and to



prevent regulators from discovering fraudulent book keeping practices and other
activity,

BREACH QF CONTRACT
4L The Merchant Agreement was @ valid and entoreeable contract between
Plaintiff and Defendants.
42, Skycom was a direct signatory and party to the Merchant Agreement on its
own behalf and as agent and representative of Terracom and Yourtel,

43

Skycom, Terracom,-and Yourtel bepefited fromsthe Merchant-Agreement

and performance of Clowers thercunder. -

(,ilowg;;;s_l-i;ully 11§Et:t‘(n'11~1t's_‘_(ui '.Ls r,)h_l"igal‘iuil.\; 'g‘_:};__dcr the Merchant A grccnﬁ"pm and
:cmamed, dtl“ timus., in full Cll{ﬁﬁ;)‘l'i.elélcé {..hcré\-vi{h.
45, Defendunts breached the terms of the Merchant Agreement by:
a)  terminating said agreement withoul valid cause,
b)  terminating said agrec1ﬁent without offering Clowers an opportunity
to cure any alleged or pereeived violation,
c)  failing to pay residual puyments as owed, and

d)  failing to pay conmission payments as owed,

10




46.  Defendants’ breach of the Mcrehant Agreement set forth in Paragraph 45
above has caused Plamtiff to incur damages in an amount in excess of $75,000
exclusive of interest, costs, and fees,

47, PlamtifT is entitled to interest and reasonable attorneys™ fees and expenses of
litigation associated with Delendants™ breach of contract. Delendants have acted
in bz}d faith, have been stubbomly I.i[igious, and have caused Plamb A unnecessary
trouble and expense.

48.  Plamtiff's claim of damages lor breach of contract includes o claim for

Plaintiff’s expectation of commission and residual payments-through-the.life-ofithe

3-year Merch aintiffs diamiges so projected equal approximately

Al Agrf&é’hnent._ !

($12,000,000),

countn
FRAUD
49,  Defendants made dircet misceprescntations of fact to Mainu (T as follows:

a)  Defendants intentionally delayed by one month, on multipfe
occasions, its assessment of bow many Clowers customers remained
active and forwarded false numbers to Clowers to reduce Defendants’
resxdual payment obligations.

b)  Defendants intentionally removed from asccounting spreadshects



whole months  for which Clowers was owed pavments  [rom
Defendants to reduce Dei‘;cndam’s payment obligation to Clowers,

¢)  Defendants intentionally fabricated and manipulated data concerning
the number of phones thal were provided o Clowers that were not
accounted for or returned, This false data was then transmitted to
Clowers i an effort to reduce Defendants’ payment obligation to
Clowers.

d) Delendants comnunicatcd to Clowers that I was (erminated due toa

- direct threat=to-Defendants’ standing wi_t‘h_r the FCC and/ok lUSAC

osed by dgent networks whon fio such threat existed. 1t is-believed

requested  (hat-Defendants explain their

thiat the state of; Indiang

decision to tcrminafé';z.gc.ﬁ:t ncst\;;brkﬁ \:r"h%-c:h? is not consvi"stc:'ltj with

Defendants claim that it wag regulators who were poised o change
befendants™ standing because ol sand networke,

50. Bach of the misrepresentations of fuct sel lorth in Paragraph 49 above wers

stated to Clowers by Defendants for the express purpose of inducing Clowers 1o act

toward its detriment by accepting less financial compensation.

12




St Defendants” misrepresentations of fuer hive coused dovsauee o Dhvwers, as
Clowers has received less Tinageinl compensulion than it s owed, in aceordance
with Delendants’ (abricated data.
52, Aggravating circumstances exist regarding Defendanes’ conduct warranting
the award of additional damages.
COUNT T
PUNITIVE DAMAGLS
53, Defendants acted with willful misconduct and fraud, warranting the award of

punitive-damages, a claim for which is hereby mude,

Trial by jury;

bY  Judgment in Us favor and against Defendants Skycom USA, LLC,
Terracom, Inc., and Yourtel America, Ine. for Breach of Contract and
Fraud;

c) Bamages;

dy Punil.tivc Damagcs,

e)  Attomeys’ foes and expenses of hitigation; and

) Such other and further relief as the Court deems proper,

13
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ATTACHMENT "A”

Proposed Correspondence
From; Gary Clowers
To: FCC, USAC, Public Utility Commissicners,
Media Qutlets Previously Reparting on Relevant issuet

To members of USAC, TCC, Peblic UHitity Compmssioners, and media. 1 wrile s Telter
as d formal complaint apainst TerraComdY ouiTel SkyCom due 1o: Neghaence, Dol aned
Conspiracy to Defraud.  The blalant mischarneterization  and  inclusio
Communications, LLC’s apent network ag being o pat of @ network of ageflsTpladued with
compliance issues, the failure 1o pay commissions, the creation of Gaudulent Fadory reports,
the misreprosentation of commission reports and e intentional delly, s pay residual
commissions in order o pay out less s the conduct of o crimind]“acrprise known as
TerraCom/YourTel/SkyCom.  We believe that Clowers CommuniclyoRs, LLC and ils agent’s
reputation have been egregiously imjured by our association angd ation oppaortunily with
TerraCon/SkyConvYourTel and ils declsion to shutdows the gpe®g ptopram with blame for that
decision to shutdown being compliance issues with ils agenttwork of which we were a pait
of. Thus placing Clowers Communications, L1L.C gfider the umbreliz of suspicion for
compliance viclations and frand waste and wbuse allgggtiofs Thny has made it very diffiealt for
us to seeure sipnificant distribution opportonjtics gvithYother Lileline Providers and caused &
tremeendous decrease in revenue, We have als Fed tramendous loss ol revenue due to
TersaCom's decision (o withhold commissiong ed upon whal we helieve wre fabricaed
inventory reports. 1 simply wanl the governing Bhdics Lo hear “our side” and o make a decision
on whether a company such as UerraClogn/yY efﬁr’]‘cl:".’.‘}ky("om should operate ag an E1TC/Lifeline,
1 have always fell competled aller rasding many of the stulements concenting the shutdown of
TerraCom/YourTel to address the, “isea®” ol its contracied agents, especially as it relates Lo
Ciowers Comumunicalions, LL(.‘.@J ol Terrut om YourFer major disiributors, Lhcheve Tam
qualified and justified in 4 , what 1 betieve is the intentional misyepresentation of lhe
truth by TerraCom’s top ] ) and
CONCEIMLE nt program as il relates o fraud, waste, and abuse of the {ifeline

clowers

program.
Please review t}%ﬁcr to my company attached hercto as Atlachment “B”.

Uy oted, the reason or justification for TerraCony’s decision Lo shutdown ts apent
45 that its agents network was being targeled by media. Was there a real issuc with its

! mpliance? Or were the ugents used as a scapegoat to cover for internal jssues, and to
make¥fic FCC, USAC, PUCs, and media think they were being “Proaclive™ in pulicing and
eliminating problems. From un arder entry perspeetive, TerraCom utilized ane of thwe best frawd
prevention portals that's available known as VOARE. With this system there are multipe
features that cacli arder must pruse in order o be geerered S5 Tdeetips Validotion Pyoneh Lexis
Nexis, (2) Address Valdatron shrougly Sebiesy Datae (57 Dmpovetien Prevention within
VCARE or TerraCor's database, {4) Upload 1 and Proof of Benelit, (5) Clectronie Signalure,
(6) Live Review, (7) Approval or Denial, (8) Phone Activated and Issucd, (9) Activation Call
Mzde. This system was implemented according to iR in 2012 for the purposc of




making its lifeline program more compliant duc to TerraCom's ssues wilh fraud and
duplication. As a master distributor, this system is in my opinion one of the besl to use o
process arders under the lifeline program. 'The only thing its missing is the ability to “dip inte™
“check™ a national database for duplication, With the above said and undesstanding the system
that was i place, any agent who processed an order utilizing it could not create “fake™ accounts
as each person they signed up (1) had to be present, (2) had o have a valid 1D, (3) had to have
prool’ of benelit, (4) had to sign {electronic signatireh(d) the information had o be review in
“real-time” then approved or denied (6) and thereadter reecived a phone i approved. So where
was the so-called compliance issue? The only foresesable issues of compl
TerraCony/YourTel/SkyCom arce that they allowed almost any and everyone to disi)

for them without taking the agents through a formal “complisnce”™ iraining
overseging the agent’s uctivity when out i the ficld. The only thing they” t8iged on and
monitored was the orders e mpetae Lome o we e i oy cons

In facs, this is onc of the lssycs | addressed with

i a phone conference where | reported fram my Teld agg
Rouge, and New Orlcans there were agents distribuling phones aCom but also signing
up the same customers for Access and Safelink ar the s _kwu and {ocation, And their
response to me was worry about your people. | also pddi¥gsed the issue of allowing any
individual who wanls to distribute phones 10 betome gpaster distributor withoul any kind of
supervision just coming info the industry, getting phgnc and being aut there without any
accountability, 1 recommended 1o “u: hire nee officer(s) who trained the apents
and pericdically visited their sites or locati Equesied site audit photos of locations;
however, to my knowledge thal never happene

t it St Louls, Baton

—

What [ learned about TerraCorg iy ﬁ{at whenever issucs surfaced related to agents they

were Teactive tnstead of pranctive. Sbdeording tu an “ they didn’t
reatly Have to shuf down the .ucaﬂ%ﬁ;?‘;mm it _ W very gorsistent in wanting Lo
Tipratis o 77 by e 6
i i .

do so beeause hl.- wian Cole i ot e G T L o g poseibility of
other internal fssues thal © %a\w\ ered related 1o tiei f\kl o, Mo, wnd hdians
subscriber base which cgf ause them o be completely shutdown, kimy never divuiged the
issue(s) bul did relugtantednd hesitantly acknowledge 4 few issues existed. In our pheac
conference, T said uys polla give me more than this because companies don’t just shutdown
because of whaghpeni® do unless there arc some othier things poing on. And after saying that,
there wasg a gponfgpt of brief silence, . started out ad -ﬁnishcd swith aelmitting the
aforementionggf®ee Doc 2 “Fly Below The Radar™)

By since TerraCom only had a order entry training program, all the agenls who worked
willy, company, was {rained on bompl:dnu, by us, and thereafter supervised by my
Lompy I’'m not saying all my agentls were “angels” out in the field but when issues arese we
were able to address them without u shutdown, In fact there were instances of where we caught
agents attempiing lo seil the free phones, working with ather providers in ke same state while
working with Clowers Communications, LLC but we never shutdewn. (See Doe 9, 1 pgs 3-4,
ta, 1lb, 12a, 12b)  We strove o be L00% compliont 2ll the tme and even TerraCom
acknowledged our comrnitment to compliance. (Sce Poe 10 pg 2} You may also visit our website
at www lifclinedistributor.com to see video and agent clhical conduct pledpe,



So if Clawers Communications, LLC can address and rosulve misconduct issues related
o ficld apents and other providers can <o i?}{a‘\\‘i'.ir. win coabdint TermCam doo the
same? TPerhaps they were siiempiing to o senn b et 7 rfee s ey cns dondt e
what it takes 1o enforee complidnee or even want fe enloree 1t Andior perhags they wanted fo
use the agents 10 add to their subseriber bage, fermmate theny and then ride (he money train
generated from the {agents) work? 1 know my company never reccived any kind of required
compliance signage or material from TerraConV/YousTel/SkyCom; however, we did igecive
markcting matetial to "brand" their company. (See Doe 18) The compliance sigs
sometbing I purchased and sent (o every one of my agent’s locations aller ey religgd Jo
to us. So in essence whal I'm saying is the bippest issue TerraCom has
compliance fram an agent is their unwillingness to train and enforee complidnd
network. I respectfuily assert thal the agents who vsed this systen was ngt Iﬁi&is ue and their
%ﬂr'l‘c]/fy‘kyf)om’s
En fe E

firing or lerminalion was uscd as a cover. We helieve that (@ was Terra(
drive to make money (Greed) over what matters (Prinsiples, Policy, and
has always been, and will always be the jgsue if atlowed to remaj '
remedy the issue of enforcing complisnce, 1 suggested in an emay]

to allow my company to assume full responsibibitn g %\‘q
coppilance. (See Documents £, 2, 3) E“{
Af

wion and ol

is not only bow they shutdown the

Additionally, another issue we have wigh 1 y
agent program but whether it was actuaily used o e my company of s legitimate right to
new subserther commisstany and residuals from wrs we added (o its datubase. This 15 a
matter we have attempted 1o work oul yTerraComy however, they have refused (o
acknowledge any error on their pact in calewpting major imventory discrepascics against us and
intetionally delaying by onc month rgsidifals vwe 10 Clowers Comumunications, LLC per the
agreement even when active, This natter that may have to be settled in court bowever, |
would like to apprise the rccipietfw‘s elter of TerraCom’s practive in cooking the books to
benefit TerraCom to the detripgefyphomever, Perhaps they did the same with the form 49757
Something to think about!!]

Clowers Cogmu LLC added approximately 126,200 new subscribers for

TerraCom In March ol 2013 TersaCom and Clowers Commuiications,
LLC renewed i gi®l to contract fo an agreement with a 3 year term. (See Document 14 pg
3) In this agggen®nt, the torms of eomination slates that if TerraCor determines that i a sub-
agent of Cl Communications, LEC threatens s standing with the FCC/USAC this is
ground nination i the matter is not corrected within 7 days. In alclualily the comracl hag
no | » contained that wonld alluw cither p.hlv 1o outrighl terminate even il they didn't
wi ‘ % in 4 contraciuul obligntion swithin the ¥ vewr term, The contract iy aulomatically
renew¥d yearly. The residual component ix relroaetive fe the aetuat origioal starting month of
November for the life of the customer as long as the Clowets Communications, 1.1.C remaias
active and in good stanchinz, (Sce Document 14 pps 3, 4, 5)




We submit the following as our positions arc as fallows but nal limited Lo:

L. There are no records or corresponddence of iy type sent Jrom TerraCom a anyfime

natifying Clowers Communcations, © 10 a sy of fie esen brentere s standing
wilh the FCCAISAC

2. There are po records or comrespondence of any type sent from TeraCan af anylime
nolilying Clowers Communications, LLC that 1 or ils agenis had commitled agls that
would place or have placed it in had standing with TerraComdY ourfel/Sky Com

and Clowers Communications, L1.C was in good standing  and acgvel
Clowers Communications, LLC should not be barred or precludegd frég®reeciving its
monthly residuals for all active accounts. ‘\/

4. Sinee a 3 year ugreement existed and was  breact b TerraCom,  Clowers
Communications, LLC should be entitled 1o compensaoRJar its commitment to the
agreement (A Buy QulScllement). This compensaly n%‘m J be determined by the 3
year potential income projection that shows cstimagled $82,000,000.00 potential carnings.

(See Dec 30)

As for inventory, TerraCom alleges thal Cle sammuynications,- LLE has owstanding

inventory in cxcess of rum:u’ﬁin% rowithherding nearly SR i
commissiens. ( Sce Document 14 pg 1. 2) [0 Rg icTurts submitled to Clowers Communications,

LLC, TeraCom uses missing or unrclur;};d P o MINs e lustily withholding new
activalion commission and residueals g Théy reluse to look al the actual nwmbers.  In our
cxplanation to them using their ownm&mems and emails woe simply outlined (he Dmpossibility
of any outstanding inventory thattwould justify holding such a Jarge amount of new activation
commissions and vesidual co 8. We also question whether TerraCom, breached contract
with the shutdown, whethgr Wowers Comumunications, ELC js entilled to residuals after sell
imposcd shutdewn, whefer §lowers Communications, LLC is entitled Lo campensation for (he
remzining term of thg 3 yeasfireement using, projecied activation income and projected residual
income compulali o delermine the amountl owe. whelher TerraCom fabricated inventory
reports, whetheg® Lerra®lom’s management conspired to defraud Clowers Communications of
conumissiongon BYth new aclivatians and residuals, whether TerraCom displayed a pattern of
fraudulently alculating commissions 1o short Clowers Communicstions, LLC for 4
consecuf Wuths prior to shutdown. (See Document 10)

fed Loventory Reports:  According (o email correspondence between ' and
Clowds Comumnupicalions, LLC in Aprn Cheveor omesnicafong it 15730 nhones in gystem
inventory based upon the system inventory spreadshect rom 5.29.2013 {See Doe 30, 30 From
April Lo June Clowers Communications requested and received approximately 43454 additional
phones. (Sce Doc 6) Since there was an actually.reconciliation n April the amount of 16930 and
43454 tolal 60384 phones shipped 1o Clowers Communications. (See Doce 3a,5b, 6) Clowers
Communications between the months of April and June added aporoximately 00000 new
subscribers and returned aver 1000 phones with proofl of delivery, (See Doc 7, 8, 9—Mugy_be




" we began o question TerraCom concerning residye

OB

filtered or sorted qecording | tey Although our numbers for the amount of activations show
we activaled 95% of what was shipped to us from April — Jpe and what was on hand on
3/29/2013, we received a inventory report from GEENSER oo July 17 2013 which showed an
outstanding mventary balance of 27240 phones. (Sce Doc 15, [5h)  1In canclusion, TerraCom
could show us with an outstanding inventory; however, they have aever shown how and where
the phones came from. We submitled all supporting docusientation sind TerraCom has refused
lo acknowledge any errors on their part and refuse o pay.

Compensation—-Commission & Residual: We ollen question their molive for the s
egpecially as it relales to Clowers Conumunications, We b !wu they used the shutdgds aly
as a cover for compaay miseenduct but alse ss sy o mmiinte @ contclahMpduld’ve
evenfually had them  paying  out darge s of resifoa commissighs § e Clowers
Communications, LLC had the contract continued for the 1erm of Jycass, \?‘) <30 Projected
New Activations & Residuals) We believe they tabricated inventory repg '{%my notl paying
the final new aclivation cammission and increased the outstanding balyn#®by cnough so that
they wouldn’t have (o pay out the residuals for months o cope i fact their actions of
intentionally delaying residual payout from the onsct of the ngy Rgreement demonstrate their
lack of desire (o pay. (See Docs - 23a, 230, 23¢, 25a, 25b, 25727 M 770) 1n fact, it was not leng
after Clowers Comumnuiications, LLC began Lo question 111 deli i paying residual commissions
and the continubus shortiall that the contracts wore ter ted. (See Doc 26) On June 24" 2013
womission payout, on June 26 they
pt letters aunouncing shutdown of agent

discontinued shipping phones, then on June 27" th
pragram. Au,ordmg 1o the residual pay struct 45 ers Clommunications is 10 receive a $8.50
residual commission for a cach customer wha Teains on in the 4% month. (Sce Hoc 14 py
3)  Tor example, a Novewber customer who 15 st} an in Febraary will ggl paid sn Mareh,
Noverber Decembier witl be paid in Apoi. "N osencoor Decoimber Junoary will be poid in May,
November December January Febrfimsg wiil he paid in Juve, November Docomber January
February March will be paid in Jy

officermug calculation of residual and actually stated that they
delayed the residual pay one month was to avoid a larger residual conunission pay (o
Clowers Communicagion C. For cxample, in emails from where he sends the
residual commissigftgeports, and for June the commission payout, the report clearly shows that
the commissionghgyol® should've bcon"of which Clowers Communications, LLLC
only recelve {Sce Doe 273, 27b)  The commission is calculated based npon the
number o nery from the “Data” n_the _excel spreadsheet.

For the months of March and April, which caver
ovember-December the residual commission payout according to“
ouldve been IR however, Clowers Conununications, LLC only reccived
(See Dog 251, 25b, 25¢) Then the May report show Nuovember-December againg
however they den't include January which was actualiy due based upon the "data” tab, the payeut
is instead of {23g, 23b, 23c) If you take a look at the "data” tab on the
cach spreadsheet for resicduals st will tell you what's duc.

We raiscd the quegfo




The data section on each excel spreadsheet report show the Jength ol time the subscribers
remain getive and therefore qualify for a residual payoul. For cxample; May Residual
Commmission Report in the dala scetion s]mw-(ﬂm 23b PData Tab) aclive subseribors who
remained on from (he months of November, December, and Jannary (o the month ol Aprit to be

aid in May. The mesidual commission for Clowers Communicutions, LLC should've heen
Minstead o e June Residual Commission Report in the data
section S (Doc 27b Data Tab) subscribers who remained on from the months of Nov, Dece,
Jan, and Feb to the month of May for residual commiission pay for June. The correel amgunt is
but Clowers Communications, LLC only received

July Residual Commission the data scction show (Doc 31Y active SUhSL.[Ib EN
menths of Nov, Dec¢, Jun, Feb, Mar. 0 June foy commission pay in ]h ; cancu
commission is gB ;;]'-mx-'n SETIGCY 4y
stated by TerraCom’s atiorney (See Doc H pus 1,2)

mstemt o

Clawers Communications, LLC was paid a taial of :m:h, April, May,

June, and July residuals; however, CC, LLE should've reccived thg nfapis of March und Apnl
Ma Tone SR :nd Tuly L Due 1o the
intentional delay in paymp commissions CC, LLC was sl ig Purthermore, the
reports show o lower chum rale of a8 preseited jn thgvarch-Apuil report, TCwould be
reasonable (o conclude that the customer churn rggis closer (o h therefore Clowers
Communicatiens, LLC has prepared a churn report L projected loss of residual incone
over the life of the customer. With the balance of wnd utilizing the residual schedule
set at @ churn our Clowers Communications, L3 The

subscribers and new activation of nearly Further even withoul considering the
additian of new subscribers and the asgocinfed residual, TerraCom wuould still have Lo pay oul
nearty estimated in rEedual commission to Clowers Communications, LLC for
the existing customers custonWasc. (Sec Projected  Residual  Income  Doecuments)

In closing, we belicyg RgrraCom/YourTel/SkyCam shutdown ifs agent program to appear
proactive i rooting out aste, and abuse in order By stop, atall, and prevent any ongoing
investigation or luly ialion Trans digging oo doep wued thereby discovering major
yiolations on (hei
Clowers Commfiigatidns, LLC with its inclusion as being within the agent network that was the
canse of its ghutdywn for compliance issucs. Basically we have becn piven a bad name as a

=}

resuit of beir tracted wilh TerraCom/SkyCom/YourTel, We believe they (TerraCom) are
[manei jable for this injury. We believe they atso used the shutdown as 2 means fo defraud
Clo mmunications, LI.C out of millions of dollars by fabricating inventory documents

anfRgonBnission reports, The intenlional delay in paying out full residuals Gom the months of
Marel¥ April, May, June, and Ju%y demonsirate theiv w;[lmgnwx o manipulate and intentienal
misinterpret n,ports to avold paying what's owe.

We havc attached or included all supporting decuments for your review and if you have
any questions, please do not hesitate to call on us, We are prepared o answer all questions cither
by the agencies or TerraCom’s atiomey tn a bearing forum,

ot We believe they have crused serious injusy 1o the agens network of




ATTACHMENT “B”

ACTUAL EMAIL RECEIVED:

From: _ _
Date: Fri, 28 Jun 2013 06:34:36 -0700
Yo: gary@elowerscommunications com=gary(@ciowerscynumynicalions.coiy- 0

Subject: ACTION REQUIRED: Clowers Agent Agreement (CONFIDENTI AL

June 27, 2013 <</
Gary Clowers lfl/
1572 Hwy. 85 N., Suiten3 X
Fayetteville, GA 30214 %‘\/’
RE: Agent Agreement (CONFIDENTIAL)
Dear Mr. Clowers, ;
As you are aware, both TerraCom, Inc. and YourTel America, pdxhave relied on a successiul
agent network to expand their subseriber buse for Lifel] c%wces. That portion of the
company’s  business relies on funding from the ELC ned USAL Lo support  thesc
services, Although TerraCont and YourTel have the stfgest prolections in the industry 1o root
out waste, frand, and abuse, it is apparent that rec e atiention targeting compliance by
agent networks could threaten TerraCom and You@ slanding with the FCC and/or USAC
with an immediate notice of such a change. N

As a result, the company is terminating all ABgnUAgreements effective July 1, 2013, We will
begin the termination process outhined in thy Agleement, incliding final conmnissions, handsel
returns and reconciliation, and the rgium®of company marketing maierials. Sales by your
company through June 30 will be hoferdd and conissione inciuded in i termination process,
We appreciate the vork your o8y oo s e Bl e prbemiber B, Dot e,
unlartunately, nol on a posiQEn %
notice.  We are fully coopgrByngwvith USACs request and ase cenlident in a pasitive outcomc
in the near future.  As sqb we know more we will contact you to disenss our strategic plans

et

AN

Buinie sut comnutaen: o e i en A recent USAC

v

Sustainabil

for the future. Y
Sincerely, /&
%
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Subject: Clowers - DOCUMENTS - Fourth of Series of Emails
From: "Kenneth Muhammad” <kennethmuhammad@gmx.com>
Date: Wed, Jan 22, 2014 2;35 pm
To: RWarren@Harizoglaw.com
Cor "Kenneth Muhammad" <kennathmuhammad@gmx.com>
Aftach; Doc 30 - CCLLC-Document--Projected Residual- New Activation Commission 3 year term.xisg
Doc 18 Clower Q2 Forecast 2013 Revised.xlsx
Doc 18 TerraCom COMBINED ORDER CLOWER 2.19.13.xisx
Doc 5b -Generated From Terracom T1003 CLOWERS FREE INVENTORY 3.29.2013.xlsx
Dot 14 AttorneylLetter-Response-Contract.pdf
Emall-Doc 13-AskingCCLLCToDoMoreActivations. pdf
Email-(11b)-AgentlssueRe solution S <
Email-1{a-Agentissu AN . pdf
Email-10-TerraComAcknowiedyesClawnralrmmenigibnes Dammitien! TnCamnliancs, pdf
Email- {Doc 9)-issueWithAgeniSellinyPhonnAndDenaliy pdt
Dog -25b-Clowers Communications Commissieons March April_Hesidual Report.xlsx
Doc 25a-Emaii-- Ml arch-ApriiResidualReport, pdf
Doce 23b Clowers_May_ Residual Comission_Report-Data Sectien Show 23160 With January
Included.xlsx
Dac 23c- Email-{ RIS zyResidualWithAttachment. pdf
Doc 23a- WIS o ndMayResidualCommission--January Not Included.pdf
Doc 25¢-SEMNPAE - ndsMarch-AprilResidualReportPayOweDec-DecNov.pdf
Doc 31 Generated By TerraCom - Disk- Clowers_July_ Residual Comission_Report 2013 -Lower
Than June,xisx
Doc 27a *ends.funeResidualRepodEmaiI-—June Higher Than July.pdf
Doc 27h -Generated By TarraCom--Clowers_June_ Reskdual Comission_Report.xlsx
Doc - 1-
esponseToExcluslveDistributionOrAssistClowersWithBecomingAProvidar.pdf
Doc - 9- CCLLC--ProofofDeliveryMasterlist.xisx
CCLLC Doc 12b MissouriineidentLatterefTorminaticn.pdi
CCLLC Email-Do¢ 12a-MissoiriAgentincident- 24, o
Boce 15»Email-MnVentoryREpoﬁJ une2d..27240 Guistanding.pdf
Doc 15b Generated From TerraCom williieabailis - nventory June Update 27420.x1sx
Doc - 5a -Email-Genorated From Terracom il vcntory April.pdf

R ittt miiis e crv e = e e e e T e

Copyright © 2003-2014, All rights reserved.

hitps:/emallls secureserver.net/view_peint_nsulti.pbhp?uidArray==1 1648INBOX &aEmlPar,., 382014
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Prinl | Close Windoew

Subject; Fwd: RE: Clowers Communications - First of Series of Emails
From: kennethmuhammad <kennethmuhammad@gmx.com>
Date: Wed, Jan 22, 2014 5:55 pm

To: gary@clowerscommunications.com

i Sonlvig the Sainsung Galaxy 8™ 1Y an AT&T 4G LTE smariphono

i

emeener Griginal message —-—-—

From: "Rick 1.. Warren" <RWarren@Hartzogl.aw.com>

Eate:

To: 'Kenneth Muhammad' <kennsathmuhammad@@gmx.cor>
Sutdect: RE; Clowers Communicalions - First of Sorles of e ls

Kenneth, a A

EEE ¥
¥ . - . .
| received all five of your emails. | am just now opening therm a5 tarm sut of the office today with what ]
hope is enly a 24 hour stomach virus. |just forwarded these to my client a momentago. Vit lel you
know our position. Given the volume of data you sent Loday, a deadline of 3:00 pm tomorrow seems short
and a hit ynrealistic. a

Thank you,

Rick L, Warren

Hartzog Conger Cason & Neville
1600 Bank of Oklahoma Plaza
201 Robert 8. Keir Avenus
Cklahoma Cily, OK 73104
4G5-235-7000 Main

o et

405-886-3325 Direct
4(5-996-3403 Faosimile

rwarren@harzoglaw.com

www artzoglaw, com

CONFIDENTIALITY NOTICE: This elactronic mail transmission, and any attachments, contains
information that is confidential and/or legally priviteged. The information belongs to the sender and

hitps://emailOS. secureserver.net/vicw print_mulii php?oid Array THOO0ANBOX &alunidDar,., 3182014
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1 is intended only for the use of the person or entity to whom il is addressed. If you are nol the °
named recipient, you are hereby notified that taking, copying or disciosing this information is -
strictly prohibited. If you have received this transmission in error, please immedialely notify us by
telephone af 405-235-7000 (o arrange for the returs of he moeysage ang any alleciments. Thark
D you.

i iIRS CIRCULAR 230 NOTICE: Any tax advice in lhis email was nol intended or writlen o be used,
and cannot be used, for the purpose of avoiding tax penaliies, :

From: Kenpeth Muhammad {mailto: kennethmuhammad@gniecom]
Sent: Wednesday, January 22, 2014 1:21 PM

To: Rick L. Warren

ce: kennethmuhammad@gmx.com

Subject: Clowers Communications - First of Series of Emaiis

Please see the attached cover letter.

Kenneth Muhammad

9% Peachtree Street SW

i Suite 201

Attanta, Georgla 30303

404-618-0910

Copyright G 20032014, A cgihhii medimvad,

hitps:/femail05 secureserver.net/view _print multi.php?uidArray-=U TOOOINBOX &atimPar... 382014
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Mannar of Service;
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the person apparently in charge thereof.
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Service: | served _

with {Ust documents)_
by leaving with _Ei,fﬁ)_ i

{3 Residence____

l“ﬂ T
g Busmeﬁ.s ALY

;, um_\.:" rlig
ADUI’L S

.r,,n;
e TmaTe N
P Inguired if subject was a member of the U.S, Miliiary and was -nmrmed ihey are nat.

'
i

Therealter copies ol the documents were maited by prepaid, lirs| class mait on Bei 4 .‘ ;-'.'-4;; cAbfs
TDAIE
from___fdi A hlyA N A
cITyY U GTATE tap

- Mapnner of Service.

'.‘A(Person'\l By personaily delivering copies to ihe pareon buing servad.

v Substituted at Resldence: By leaving copios at the dwalling house or usual placa of abinta of the pasin being

seyved with a membert of the household over the age of ___  and explaining (ko general nature ﬂi the papers.
t/Substituted at Business: By leaving, during office hors, mptrs al the ofiice of (he personfentily helng served with

the person apparently in chargs thareof.

i Posting: By posting copigs in a conspicuaus manrar 16 the frent doar of e personionily baing ververd,

o nave boan

Non-Service; Alter oue search. carsiy
unable to elfecl precess upon e por

O Unknown at Address 3 Moved, Lefino Forwarding I Service Canceiled by Litigant .} Urabic Lo Serve in Timely Fashion
{71 Address Does Not Exisl [J Other___

Sarvice Attempts: Service was anempted on; {1) R e —
DATE TIVE ) OATE T TiME
{3 e N ) S {5)
DATE TIME DATE Tiide OATE T TIRE
Dascription:. Age____Sex__ Rase___ _Heigh Beard _ Glassaes
Py
{ﬁ:’ ‘ "’11 PRI e Al

FIGNATURE OF PIIOGESS SERVER

SUBSCRIBED AND SWORN o before ; rne\ﬂég'””' My, dayol R0i% by s

Proved to me on the basis of salis 1aciQw\e\>' ixlte] ‘&Igsftb,a peu_,on(si who dpDem&-i belose me.

y ?é’gﬁ?{? NUTARY PURLAS e sigie ol
/i

FOHN 2 (\'MIONM: ;\Qsmd\\mw OF FROFESEIONAL PROCESS SERVEAS
ERTII



7 ¢ . o ' .- “t Leg . R
Chamerd Uosdavastiad ot v8Terran gl TR G fita L A aT
PLMNT{FFJF’FNTIONEH DEIENGANTATESPONDENT {‘AQ SisEa T

[ T‘ {\1‘31\} '«'}\ \ l"u '{ ] L , bedng first duly swosn, depose and say: that |l am over the age of 18 years and
not a parly 16 1his a achon and 1hat within 1he boundaries of lhe siate whare service was cHlected,  was authorized by law 1o
perform said service.

Setvice: | served _MAPPltaabl{ﬁ[ M,ﬁ_{:“éi_ i?AL@Nj‘l' M&Lﬁ&m ol &315)(ﬁ¥‘£fi f"lﬂf"‘"

HE OF PERuO-‘H ENTITY SEING SERVED

with {ist documents) 4F_ Veurtel bmerica , 183D mﬁh Vorgans Baol, OK_C,_@K Neloya
by ieaving with Nok A.ON (‘-\AH,Q,. . i Oﬁ@ﬁﬁtﬂhlﬁ ¢
[) Residence____hJot LQV\IDL{’, “_dj; %;Cﬂb/ i

AU\)R"S% Ciry f STATE o

W

e e Y

7 Business

Ly

AT ’
) Inquited if subject was g member of the U3, Milhary and was ihiomge (hay are ol

on_

Therealter copies of the documents wera mailod by prepaid, firs| class mall an__| E\E,{g& e

from___, o o e
CY STATE 21

Manner of Servica:

1] Personal: By personally dalivoring copies to the parson being served.

17 Substituted at Residence: By leaving copies al the dwelling house or usual place ol abude of the persen being
served with a member of Llhe household overthe age of . and explaining the genoral nature of the papere.
[18ubstituted at Business: By feaving, during office hours, copies 21 the olfice of the person/entity being served wilh
the person apparently in charge thereol.

11 Posting: By posting copies in a conspicunus manner 1o the front door of 1he personfentily being served,

Non-Service: Afier due search, careful inguiry and dilipent atiernpls al the addressies) isled above, | have been
unable to effect process upon the persorienity Seing survad boniens of the foidowing rnasoniy),

i Ynknown at Address 3 Moved, Left no Forwarding - L.+ Service Cancelieo oy Liligant ©. Unatle 10 Serve 'n Timely Fashion
¥ Address Dosg Not Exist £ Cther, l Mlease Mate dhet {\)Laj 0¢85 ieee! v‘ﬁfmﬁciiﬁmm\a WA 1 il R e

1155 Soth praran) foed 1kt T3I02 i Nod ﬁYwalwﬁ youriel
Service Attempts: Service was allempled on: Y fri. feb&jﬂ}#@ 1245 pM (2

THAE YN (V-
3] SRR ) N By
DATE TidE BHATE THT DATE T TIME o
Desctiption:. Age Sex . Aace_ Heigh W eighl 0T Bem (Glasses
F A .
P £ [ T
\ [ ] 1

EIGNATUNE OF PROGERE SETWER

\\\\a\lllllrm,’ -
SUBSCRIBED AND SWORN to bc\fﬁr@\ﬁ?é his K&, e BOLE by Sl g

Proved 1o me on the basis of sal@actory,_éﬂde@;:e ROE the perean(s) whe appearad beiore me.
b )

day ol _

yo. Jor
n"mﬁﬁ“_a
Iy

NOTARY PUBLIS foxr Bre slle u! s

FOnM 2 h.‘\IlﬂNAL\?\S n':l(‘lfn FON OF PROTESSKONAL PROGERS §F 5VEGS



(Ea=sn

r 1 being lirst duly sworn, depost and say: (hatlam over the age ol 16 years and
no! a pany e th|s acuon “and that within !he beundaties of Mo sirte whore service was eifected, | was authorizoed by law Lo
peronm said service,

Sarvice: |served

/
wilh (Ks{ documenlts) q,
i,

by leaving with [ {1ai 7

12 Residence_ _ _ .
. - ADDRAESS

N , L ey f

W Businoss_“ (AR hi/ FEVAT: .

On {3\[ “.UM i il i
s DATE SOME

wy 4 o . . .

£ Inquired if sublect was a member of the U8, Miitary and was irlormed thev are sot,

Thereafter copias of the documents wore mailad by prepaid first ciass muil on_F.5es

' » . .
from____ \LA i . P
City STATE

Manner of Service:

{1 Persenal: By personally delivering copies o the peson Deing serves

C1Substituted al Residence: By leaving copies a! the dwelling house o usuai place of aborie of the person heing
seryed with a member of the household over the age of | and explaining the general nature of the papers.
@Substituted al Business: By feaving, during office hours copies al the office of the personfentily being served witi:
{he person apparently in charge hereof,

r1Pasting: By posting copies in a conspicuous manner 10 tho Iront door of the parsoniantity belng served.

Non-Service: Aller due search, catetul inguiry and diligent atternpls al the address{es) listed abava. | have been
unable 1o effecl process upon the personientity being served beczuse of the following reason(s),

DiUnknown al Address  OiMoved, Lefino Forwarding £ Service Cancelled by Litigant L7 Unable to Serve in Timely Fashion
[ Address Boes Mot Exist [ Other

Service Atlempts: Service was allempled on: (1) S - )
“HATE AT DATE TTTTNETTTTTT

) G ) L 0
DATE Y TUoaEg T T

Description:. Age__ Sex Race

SUBSGRIBED AND SWORN lo before ety ‘””'“‘"ff G dayol 20 by %

Proved 10 ma an the hasis of smrshmy&f &y I%Cai ghe person(s) who appe*zrcd buorc me.
. D {-‘,f\} .

": ‘ Y )
f. - {-—'\ "\_.r’“- A

] # 16001764

llm\\

FOn 2 wﬁx,r;)mé Asawtmw OF PROFESSIONAL PROGERS FERVETS
’”fmnu\\\\‘



AFFIDAVIT OF DALE R. SCHMICK

STATE OF OKLAHOMA )
COUNTY OF OKLAHOMA% -

Dale R. Schmick, being first duly sworn on oath, deposes and states as follows:

1. I am the Chief Operating Officer of TerraCom, Inc. (“TerraCom™), and in this
capacity | have personal knowledge of all relevant matters pertaining to the letter dated March
26, 2014 from TerraCom’s counsel, Nikki G, Shouiltz, to Beth Krogel Roads, General Counsel
" for the Indiana Utility Regulatory Commission (“IURC”), including the matrix attached thereto
as Exhibit A. [ am authorized to make this affidavit on behalf of TerraCom. My business
address is 401 E Memorial Rd, Suite 400, Oklahoma City, Oklahoma, 73114,

2. I am the same Dale R. Schmick who pre-filed testimony in JURC Cause No.
44332 and who testified at the final evidentiary bearing in the same proceeding on December 16,
2013.

3, I have reviewed the ex parte communication (the “Communication”) sent on or
about March 18, 2014 to certain IURC Commissioners in Cause No. 44332 from Gary Clowers,

4. For the reasons set forth in the matrix attached as Exhibit A, the information
redacted from the Communication (the “Redacted Information™) is trade secret information and
private personal information that is protectable from disclosure putsuant to Indiana law.

5. The Redacted Information falls into seven categories, as describéd in the first
column of the matrix attached as Exhibit A, The Redacted Information qualifies as

“information” as contemplated by 1.C. 24-2-3,



6. TerraCom derives economic value from maintaining the confidentiality of the
Redacted Information, As set forth in Exhibit A, competitors could use certain Redacted
Information on geographic locations of inventory and sales activity to assess the relative success .
of TerraCom’s business model; duplicate it; and use the model to target TerraCom’s existing
customer base. Competitors could vse certain of the Redacted Information revealing employee
and customer names and contact information to target specific individuals with unique Lifeline
experience in order to reproduce TerraCom’s subscribership levels or win existing TerraCom
customers. The Redacted Information also provides economic value to competitors who could
gain insight into the specific terms and business processes surrounding the payment of sales
commissions. Competitors could duplicate the model to structure a sales force designed to
reproduce TerraCom's subscribership levels or to win existing customers. If disclosed, other
aspects of the Redacted Information could would jeopardize TerraCom’s record keeijing system
and expose private customer and applicant information such as names, addresses, telephone
numbers, and private records. Additionally, under the Federal Privacy Act, 5 U.S.C. § 552(a),
certain of the Redacted Information showing the name and identifying information of individuals
should be maintained as confidential,

7. The Redacted Information is not publicly reported or readily ascertainable by
TerraCom’s competitors. No amount of independent research coulci yield the Redacted
Information to TerraCom’s existing or potential competitors. N

8. TerraCom does not disclose the Redacted Information to the public and it restricts

access to TerraCom employees with a need to know the information.



9. If the Commission believes that the Redacted Information is not mandatorily
protected by Indiana law, I would request a public hearing pursuant to Indiana Administrative

Rule 9(H) and I show as follows:

a. The public interest will be substantially served by
prohibiting access. This is because granting access would undermine an
individual’s right to privacy in his/her own identifying information.

urther, prohibiting access ensures that the confidential and proprictary
trade secrets of TerraCom (and any other private business) are secured,

b. Access or dissemination of the Redacted Information will
create a significant risk of substantial harm to TerraCom in that it will
reveal the trade secret information of TerraCom. Further, access or
dissemination of the Redacted Information will create a significant risk of,
substantial harm to the individuals whose personal information will be
disclosed.

c. The Redacted Information should be excluded from public
access because (1) it constitutes a trade secret of TemraCom; and (2) it
containg the personal information, data, and identifying marks of current
or former TerraCom customers, employees and agents,

Dated at Gklahoma City, OK tiaisléday of March, 2014,

e R. Schmick, Chief Operating Officer

TerraCom, Inc,
Subsmbed and sWorn to before me
this fgg day of INeud tr, 2014
) \} 7
%l/ﬁu‘"%t,.uéaf .C) Tl e

Notary Public, State of Okiahgma g PAMELA D. RONEY g
My Commission Expires 4~ 2{~[4- ¢ Motary Public, State of Okishoma
2584828 1 . Commission # 10003382 E
T o My Commisslon Explies Aprll 21, 2014 l?

e



Coe, Shala

From: Veleta, David E

Sent: Friday, March 28, 2014 1:57 PM

To: Coe, Shala

Subject: FW: TerraCom

Attachments: Ltr to Beth K. Roads 3-27-14.PDF; Redacted Ex Parte Communication.PDF; Exhibit A.PDF;

Affidavit of Dale R. Schmick. PDF

From: Roads, Beth Krogel

Sent: Thursday, March 27, 2014 4:25 PM
To: Veleta, David E

Subject: FW; TerraCom

David,

Please find attached TerraCom'’s proposed redaction, which appears reasonable to me. Let me know if you disagree or if
you have any questions and want to discuss this with me.

Iif you're okay with this redaction, please go ahead and tender the redacted ex parte communication to the record, and
let me know when this is complete.

Thanks!
Beth

Betl: Krogel Roads

General Counsel

Indiana Utility Regulatory Commission
101 W. Washington 5t., Suite 1500 East
Indianapolis, IN 46204 .

Direct line: (317) 232-2092

Fax #: (317) 232-6758

Email: bkroads@urc.in.gov

Confidenttality Notice: This e-mail transmission may contain deliberative, confidential or other legally privileged information that is not subject to public disclosure under Ind.
Code § 5-14-3-4(b), and is intended only for the individual or entity named in the e-mail address. If you are not the intended reciplent, you are hereby notified that any
disciosure, copying, distribution, or rellance uponthe contents of this e-mail is strictly prohibited.

If you have received this e-mail fransmission in error, please raply 1o the sender, so that the indiana Utility Regutatary Commission's Office of General
Counsel can arrange for proper dslivery, and then pisase delefe the message from your Inbox, Thank you.

From: Beach, Julie A. [mailto:jbeach@boselaw.com] On Behalf Of Price, L. Parvin
Sent: Thursday, March 27, 2014 2:12 FM

To: Roads, Beth Krogel

Subject: TerraCom

Beth, : :
Attached please find a letter from my Partner Nikki Shoultz dated March 27" concerning information that should be
redacted from the additional ex parte communications of Mr. Clowers prior to such communication being tendered to
the record. Separately | have also attached the ex parte communications showing such redactions, and reference to the

i



matrix which explains our position. Finally | have attached the Affidavit of Dale R. Schmick in support of the proposed
redactions.

Once you have made a final decision and in turn tendered Mr. Clowers’ communications as suggested here to the record
please let me know. Itis our intent to follow-up that tender with a Response similar to the one we have previously filed.

Thank you for your assistance in this matter.

Parvin Price

Julie A. Beach | Administrative Assistant

Bose McKinney & Evans LLP | www.boselaw.com

111 Monument Circle | Suite 2700 | Indianapolis, Indiana 46204
JBeach@boselaw.com | P 317-684-5289 | F 317-223-0289 |

This message and any attachments may contain legally privileged or confidential information, and are intended
only for the individual or entity identified above as the addressee. If you are not the addressee, or if this
message has been addressed to you in error, you are not authorized to read, copy, or distribute this message and
any attachments, and we ask that you please delete this message and attachments (including all copies) and
notify the sender. Delivery of this message and any attachments to any person other than the intended
recipient(s) is not intended in any way to waive confidentiality or a privilege. All personal messages express
views only of the individual sender, and may not be copied or distributed without this statement.



