
STATE INDIANA 

INDIANA UTILITY REGULATORY CO:MMISSION 
101 WEST WASHINGTON STREET, SUITE 1500 EAST 

INDIANAPOLIS, lNDIANA46204-3419 

http://www.in.gov/iurc 
Office: (317) 232-2701 
Facsimile: (317) 232-6758 

IN THE MATTER OF THE APPEAL OF THE CONSUMER ) 
AFFAIRS DIVISION'S DECISION REGARDING ) CAUSE NO. 44952 
COMPLAINANT KELLY FEIOCK ) 

) 
RESPONDENT: DUKE ENERGY INDIANA, LLC ) 

You are hereby notified that on this date the Indiana Utility Regulatory Commission 
("Commission") has caused the following Entry to be made: 

Please be advised that the Commission received the attached correspondence addressing 
matters currently pending in this proceeding. Disclosure of the communication is made pursuant 
to 170 IAC 1-1.5-6. 

IT IS SO ORDERED. 

~Ji?6~LawJudge 
JVW\2 :so 'Zo\{ 

Date 



Schmoll. Aaron 

Subject: FW: Appeal to Indiana Utility Regulatory Commission 

From: Kelly Feiock [mailto:kellyfeiock@gmail.com] 
Sent: Tuesday, June 20, 2017 4:04 PM 
To: Heline, Beth E.<BHeline@urc.IN.gov> 
Cc: melanie.price@duke-energy.com; Atterholt, James <JAtterholt@urc.IN.gov>; steven.moss@duke-energy.com; Karn, 
Kelley A <Kelley.Karn@duke-energy.com> 
Subject: Re: Appeal to Indiana Utility Regulatory Commission 

****This is an EXTERNAL email. Exercise caution. DO NOT open attachments or click links from unknown 
senders or unexpected email. **** 

Ms. Heline, 

Thank you so much for providing the detailed information I requested. 

As I result, I want it to be known that I do object to Duke's request for a 30-day extension as there is no basis for it. 

Thank you, 

Kelly Feiock 

On Jun 20, 2017, at 3:47 PM, Heline, Beth E.<BHeline@urc.IN.gov> wrote: 

Dear Ms. Feiock, 

After receiving your email, we double checked our records. To clarify, Duke Energy was notified of your 
appeal on May 24, 2017, the day you requested your appeal. The Consumer Affairs Division {"CAD") 
Director, Kenya McMillan, sent an email {attached} to the utility representative on your complaint, Ms. 
Melissa Coffman of Duke Energy. On June 1, 2017, Ms. Coffman requested a copy of the your appeal so 
she could send it to Duke Energy's legal counsel, and a copy of your appeal was sent via two emails 
(attached) that same day. 

Because there is no attorney of record at the time of an appeal request, it is the utility representative 
that receives the notice and then, once the utility submits a Notice of Appearance in the docketed 
appeal, that attorney is added to the service list and is served with all future case documents. 

Please let me know if you have any additional questions. 

Thank you. 

Betit E. Heline 
General Counsel 

Indiana Utility Regulatory Commission 
101 W. Washington St., Suite 1500 East 
Indianapolis, IN 46204 
Direct line: {317} 232-2092 
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Fax#: (317) 232-6758 
Email: bheline@urc.in.gov 

Confidentiality Notice: This e-mail transmission may contain deliberative, confidential or other legally privileged information that is not subject to public 
disclosure under Ind. Code§ 5-14-3-4(b), and is intended only for the individual or entity named in the e-mail address. If you are not the intended 
recipient, you are hereby notified that any disclosure, copying, distribution, or reliance upon the contents of this e-mail is strictly prohibited. 

If you have received this e-mail transmission in error, please reply to the sender, so that the Indiana Utility Regulatory 
Commission's Office of General Counsel can arrange for proper delivery, and then please delete the message from your 
inbox. Thank you. 

From: Kelly Feiock <kellyfeiock@gmail.com> 
Date: June 19, 2017 at 12:55:47 PM CDT 
To: '"Price, Melanie D"' <Melanie.Price@duke-energy.com> 
Cc: "'Moss, Steven J"' <Steven.Moss@duke-energy.com>, "'Karn, Kelley A"' 
<Kelley.Karn@duke-energy.com>, <URCGeneralCounsel@urc.IN.gov>, '"James 
Atterholt'" <jatterholt@urc.in.gov> 
Subject: RE: Appeal to Indiana Utility Regulatory Commission 

****This is an EXTERNAL email. Exercise caution. DO NOT open 
attachments or click links from unknown senders or unexpected email. **** 

Dear Melanie, 

I would like for IURC to confirm that they did not notify you, please. I already made Mr. 
Atterholt aware of problems with his team, If this is continuing, then he needs to be 
made aware of it. 

Kelly Feiock 

From: Price, Melanie D [mailto:Melanie.Price@duke-energy.com] 
Sent: Monday, June 19, 2017 1:45 PM 
To: kellyfeiock@gmail.com 
Cc: Moss, Steven J; Karn, Kelley A 
Subject: Appeal to Indiana Utility Regulatory Commission 

Ms. Feiock, Duke Energy Indiana was not properly notified of you appeal of the decision 
of the Consumer Affairs Division's disposition in your complaint case and therefore will 
be seeking a 30 days extension to file an answer your complaint. We will be filing a 
motion for extension. Do you have an objection to this request? 

Melanie D. Price 
Associate General Counsel, 
Duke Energy Indiana 
317.838.6877 

<mime-attachment> 

<mime-attachment> 

<mime-attachment> 
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