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IN THE MATTER OF THE INDIANA )
UTILITY REGULATORY COMMISSION’S )
INVESTIGATION OF TERRACOM, INC. ) CAUSE NO. 44332
AND ITS COMPLIANCE WITH THE )
ORDERS OF THIS COMMISSION )

You are hereby notified that on this date the Indiana Utility Regulatory Commission
(“Commission”) has caused the following Enfry to be made:

Please be advised that on February 20, 2014, the Commissioners received an email with
attachments from Mr. Gary Clowers that addresses matters currently pending in this proceeding,
The email with attachments is attached to this Docket Entry. In addition, the Presiding Officers
have included a cover letter, document matrix and Affidavit provided by counsel for TerraCom,
Inc. Disclosure of this written communication is being tendered to the record pursuant to 170

IAC 1-1.5-6.
jies D. Atterholt, Chairman N

David E. Veleta, Adminisirative Law Judge

Mmc@ W, Zo\4

Drate

IT IS SO ORDERED.




M I{[NNEY Nikki Gray Shoultz
c Direct Dial: (317) 684-5242

: Fax: (31 23-0242
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ATTORNEYS AT LAW

March 6, 2014

Beth K. Roads

Acting General Counsel

Indiana Utility Regulatory Commission
101 W. Washington St., Suite 1500 East
Indianapolis, IN 46204

Re:  Cause No. 44332
February 20, 2014 Ex Parte Communication

Dear Ms. Roads:

This letter is in response to our recent conversation regarding an ex parte communication
(the “Communication™) sent to certain Commissioners on or about February 20, 2014 regarding
TerraCom, which is the subject of a pending Commission investigation in Cause No. 44332, In
response to your indication that portions of the Communication appear to constitute information
for which disclosure is prohibited by LC. 5-14-3 ef seq., my client has reviewed the
Communication and provides the enclosed redacted version. In the margin beside each redaction
is a number ranging from 1 to 7 that indicates, by category, the reason why each redaction
constitutes information of which disclosure is prohibited by L.C. 5-14-3 et seq. Enclosed is a
matrix labeled “Exhibit A” that identifies the information associated with each category along
with an explanation of why disclosure of the information in each category is prohibited by law.
Also enclosed is the Affidavit of Dale Schmick affirming the information contained in Exhibit A.

Pursuant to Indiana Administrative Rule 9(H), if the information referenced in Exhibit A
does not fall under one of the mandatory exemptions from disclosure found in I.C. 5-14-3-4(a),
then TerraCom seeks a public hearing prior to any disclosure by the Commission. Should you
have questions or need additional information, please do not hesitate to contact me.

Best regards,
Nikki G. Shoultz
fattachments
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EXHIBIT A

Category

Description of Information

Why Disclosure is Prohibited by Law

1

Names of TerraCom employees or
anyone who worked on behalf of
TerraCom

The information is part of TerraCom’s proprietary list of employees, agenis, subcontractors, master agents,
and other individuals {collectively, the “Workforce™) paid by TerraCom for activities related to TerraCom’s
provision of Lifeline service. This same category of information was deemed to be confidential in the
Presiding Officers’ November 8, 2013 docket entry. The information is personal information that includes
the names of individuals that are or were employed by or worked on behalf of TerraCom. Public disclosure
of the information would divulge private information of an individual as well as trade secret information that
is not otherwise available to the public or to TerraCom’s competitors. Competitors could use the information
to target specific individuals with unique Lifeline experience in order to reproduce TerraCom’s
subscribership levels or win existing TerraCom customers. TerraCom does not disclose the information to
the public and it restricts access to employees with a need to know the information. The information should
be exempt from public disclosure pursuant to I.C. 5-14-3-4(a)(4). Additionally, under the Federal Privacy
Act, 5 U.8.C. § 552(a), certain records maintained on individuals should be maintained as confidential. The
Act defines such records to include “information about an individual . . . including . . . his name, or the
identifying number, symbol, or other identifying particular assigned to the individual.” 5 U.8.C. § 552(a)(4).
As such, the information is also exempt from public disclosure pursuant to I.C. 5-14-3-4(a)(3).

Employee personal contact
information {(email address,
telephone number, mailing address)

The same rationale provided with respect to Category 1 is applicable to Category 2, which includes
additional personal information including an individual’s email address, telephone number, and/or mailing
address. For the same reasons offered for Category 1, the information in Category 2 should be exempt from
public disclosure pursuant to 1.C. 5-14-3-4(a)(3) and 1.C. 5-14-3-4(a)}4).

Activation counts disaggregated by
region coupled with paid
comtnissions

The number of subscribers, coupled with the amount of commission paid in a particular region is confidential
information that constitutes a trade secret as defined by 1.C. 24-2-3. Disclosure of subscriber numbers and
the corresponding commission amounts would give competitors insight into TerraCom’s penetration in
specific geographic areas, as well as the proprietary business processes involving the structure and payment
of commissions, which would economically harm TerraCom and offer information to competitors that is not
otherwise publicly available. Competitors could use the subscribership and commission levels to assess the
relative success of TerraCom’s business model; duplicate it; and use the model to target TerraCom’s existing
customer base. No amount of independent research could yield the information showing the correlation
between subscribership levels and commissions paid in particular regions. TerraCom does not disclose this
information to the public and restricts it to employees with a need to know the information. Accordingly, the
information should be exempt from public disclosure pursuant to 1.C. 5-14-3-4{a)(4).

Inventory information, including
amounts of inventory held in
particular geographic regions
and/or wire centers, business
processes for handling inventory

The amount of inventory distributed by TerraCorn to particular agents and/or in particular geographic regions
or wire centers is confidential information that constitutes a trade secret as defined by LC. 24-2-3.
Disclosure of this inventory information would give competitors insight into TerraCom’s penetration in
specific geographic areas, as well as the proprietary business processes involving how and in what volumes
TerraCom distributed inventory, which would economically harm TerraCom and offer information to
competitors that is not otherwise publicly available. Competitors could use the inventory information and the
associated volumes in specific geographic areas to assess the relative success of TerraCom’s business model;
duplicate it; and use the model to target TerraCom’s existing customer base. No amount of independent




research could yield the information showing the correlation between inventory levels and locations.
TerraCom does not disclose this information to the public and restricts it to employees with a need to know
the information. Accordingly, the information should be exempt from public disclosure pursuant to 1.C. 5-
14-3-4(a)4).

Commission information, including
amounts paid to particular agents;
business processes for paying
commissions

The amount of commissions paid by TerraCom to particular agents and the internal business processes
regarding the commission structure and payment protocols is confidential information that constitutes a trade
secret as defined by 1.C. 24-2-3. Disclosure of the conmission information would apprise competitors of
proprietary business processes involving the structure and payment of commissions, which would
economically harm TerraCom and offer information to competitors that is not otherwise publicly available.
Competitors could use the commission information to assess the relative success of TerraCom’s business
model; duplicate it; and use the model to target TerraCom’s existing customer base. No amount of
independent research could yield the mformation showing the commission structure and amounts. TerraCom
does not disclose this information to the public and restricts it to employees with a need to know the
information. Accordingly, the information should be exempt from public disclosure pursuant to 1.C. 5-14-3-

Ha)4).

Company computer system login
information, including login IDs
and email 1Ds

This information includes login and email information for TerraCom’s proprietary computer system that, if
disclosed, could allow a person to hack into TerraCom’s system, which contains private customer and
applicant information such as names, addresses, telephone numbers, and private records that could include
social security numbers. No amount of independent research could yield the login and ID information.
TerraCom does not disclose this information to the public and restricts it to employees with a need to know
the information. According to 1.C. 5-14-3-4(b)(10), the information should not be disclosed because it is
“administrative information that would jeopardize a record keeping or security system.” The email ID
informaticn is also private information of the individual to whom the email information belongs. Because
the email 1D and login information generally includes the first initial and Jast name of the individual,
disclosure could reveal the identity of individuals working on behalf of TerraCom and thereby cause
competitive harm as described above for Categories 1 and 2. Therefore, disclosure is also prohibited
pursuant to 1.C. 5-14-3-4(a)4).

Personal information of those not
associated with the company, such
as customers and their relatives

The information includes the names of TerraCom customers and their relatives. This is the same type of
information found to be confidential in the Presiding Officers’ November 8, 2013 docket entry. Public
disclosure of this information would divulge private information of an individual as well as trade secret
information not otherwise available to the public or to TerraCom’s competitors. Competitors could use the
information to target TerraCom’s customers. TerraCom does not disclose the information to the public and it
restricts access to TerraCom employees with a need to know the information. Accordingly, the information
should be exempt from public disclosure pursuant to 1.C. 5-14-3-4(a)(4). Additionally, under the Federal
Privacy Act, 5 U.S.C. § 552(a), certain records maintained on individuals should be maintained as
confidential. The Act defines such records to include “information about an individual . . . including . . . his
name, or the identifying number, symbol, or other identifying particular assigned to the individual.” 5 U.S.C.
§ 552(a)(4). As such, the information should be exempt from public disclosure pursuant to IL.C. 5-14-3-

4(a)(3).
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AFFIDAVIT OF DALE R. SCHMICK

STATE OF MISSOURI )
) SS:
COUNTY OF PLATTE )

Dale R. Schmick, being first duly sworn on oath, deposes and states as follows:

1. [ am the Chief Operating Officer of TerraCom, Inc. (“TerraCom™), and in this
capacity I have personal knowledge of all relevant matters pertaining to the letter dated March 6,
2014 from TerraCom’s counsel, Nikki G. Shoultz, to Beth Krogel Roads, Acting General
Counsel for the Indiana Utility Regulatory Commission (“IURC”), including the matrix attached
thereto as Exhibit A, I am authorized to make this affidavit on behalf of TerraCom. My
business address is 401 E Memorial Rd, Suite 400, Oklahoma City, Oklahoma, 73114.

2. [ am the same Dale R. Schmick who pre-filed testimony in IURC Cause No.
44332 and who testified at the final evidentiary hearing in the same proceeding on December 16,
2013.

3. [ have reviewed the ex parte communication (the “Communication™) sent on or
about February 20, 2014 to certain [URC Commissioners in Cause No. 44332 from Gary
Clowers,

4, For the reasons set forth in the matrix attached as Exhibit A, the information
redacted from the Communication (the “Redacted Information”) is trade secret information and

private personal information that is protectable from disclosure pursuant to Indiana law.



5. The Redacted Information falls into seven categories, as described in the first
column of the matrix attached as Exhibit A. The Redacted Information qualifics as
“information” as contemplated by 1.C. 24-2-3.

6. TerraCom derives economic value from maintaining the confidentiality of the
Redacted Information. As set forth in Exhibit A, competitors could use certain Redacted
Information on geographic locations of inventory and sales activity to assess the relative success
of TerraCom’s business model; duplicate it; and use the model to target TerraCom’s existing
customer base. Competitors could use certain of the Redacted Information revealing employee
and customer names and contact information to target specitic individuals with unique lLifeline
experience in order to reproduce TerraCom’s subscribership levels or win existing TerraCom
customers. The Redacted Information also provides economic value to competitors who could
gain insight into the specific terms and business processes surrounding the payment of sales
commissions. Competitors could duplicate the model to structure a sales force designed to
reproduce TerraCom’s subscribership levels or to win existing customers. If disclosed, other
aspects of the Redacted Information could would jeopardize TerraCom’s record keeping system
and expose private customer and applicant information such as names, addresses, telephone
numbers, and private records. Additionally, under the Federal Privacy Act, 5 U.S.C, § 552(a),
certain of the Redacted Information showing the name and identifying information of individuals
should be maintained as confidential.

7. The Redacted Information is not publicly reported or readily ascertainable by
TerraCom’s competitors,  No amount of independent research could yield the Redacted

Information to TerraCom’s existing or potential competitors.



8. TerraCom does not disclose the Redacted Information to the public and it restricts
access to TerraCom employees with a need to know the information.

9. If the Comunission believes that the Redacted Information is not mandatorily
protected by Indiana law, I would request a public hearing pursuant to Indiana Administrative
Rule 9(H) and [ show as follows:

a. The public interest will be subsiantially served by
prohibiting access. This is because granting access would undermine an
individual’s right to privacy in his/her own identifying information.
Further, prohibiting access ensurcs that the confidential and proprietary
trade secrets of TerraCom (and any other private business) are secured.

b. Access or dissemination of the Redacted Information will
create a significant risk of substantial hann 1o TerraCom in that it will
reveal the trade sccret information of TerraCom. Further, access or
dissemination of the Redacted Information will create a significant risk of
substantial harm o the individuals whose personal mformation will be
disclosed.

c, The Redacted Information should be excluded from public
access because (1) it constitules a {rade secret of TerraCom; and (2) it
contains the personal information, data, and identifying marks of current
or former TerraCom customers, employees and agents.

Dated at Oklahoma City, Oklahoma this $_ day of March, 2014,

-

/

/Dale R. Schmick, Chief Operating Officer
TerraCom, Ing.

Subs,.c{g/\i&g and sworn to belore me

this 2T ay of TWau cdr , 2014
_‘701,!/&1&_& Dilace

Notary Publie, State of Oklahoma ! PAMELA D. RONEY

e ; Notary Public, State of Qk
My Cominission Expires Commission # ?;ooc;alggoma

My Commlselon Explres April 21, 2014




Coe, Shala

From:
Sent;
To:
Subject:

Attachments:

©

Importance:

- Veleta, Davih

Thursday, February 20, 2014 11:20 AM
Coe, Shala
Fw: Letler of Complaint To USAC, FCC, and Public Uttty Commission w/ Supporting
Documenls
Doc - 1~

esponseToExciusiveDistributionOrAssistClowerswWilhBecomingAProvider. pdf,
Doc- 2-ResponseFrorg e <f; Doc- 3R espenseT oDistribution-
InvestmentRequest. pdf;, Doc - 5a -Email-Generated From Terraco
Inventory April.pdf; CCLLC Doc 12b MissourilncidenlLetterof Termination. pdf; CCLLC Email-
Doc 12a-MissouriAgentincidents-24. pdf; Doc - 6 -Generated From Terracom -- Inventory
Phone Request Report 7.16.13-3.xIsx; Doc 5b «--Generated From Terracom T1003
CLOWERS FREE INVENTORY 3.29.2013.xlsx; Doc 14 AttorneyLetter-Response-
Contract.pdf, Doc 150 Generated From TerraCom (S NNR-- \nventory June Update
27420.xlsx; Doc 15-F mail-4s | nventoryReportJune24--27240 Qutstanding.pdf, Soc
18 TerraCom COMBINED ORDER CLOWER 2.19,13.xIsx; Doc 19 Clower Q2 Forecast 2013
Revised.xlsx; Doc 2 3a-J NGNS <ncMay ResidualCommission—January Not [ nduded. pdf,
Doc 23b Clowers May__Residual Comission_Report-Data Section Show 23180 With January
Included. xlsx; Doc 23c- Emait-4 NIV =yResidualWithAttachment. paf, Doc 25a-Email--

arch-AprilResidualReport. pdf, Doc -26b-Clowers Communications Commissions
March Aprit_Residual_Report.xtsx; Doc 25¢{INIERS ¢ ndsMarch-
AprilResidualReportPayOweDec-DecNov.pdf; Dot 26-tzmail--
ClowersCommunicationsQuestionsResidualJune24--3 Daysl aterTerminationL eller, pdf, Doc
27 ends JuneResidualReportEmail--June Higher Than .July.pdf; Doc 27b -Generated
By TerraCom--Clowers .June Residual Comission_Report xisx; Doc 31 Generated By
TerraCom - Disk- Clowers_July_ Residual Comission_Report 2013 -Lower Than June.xlsx;
Email- (Doc 9)-IssueWithAgentSellingPhoneAndPenally. pdf; Email-10-
TerraComAcknawledgesClowersCommunicationsCommittmentToConipliance.pdf;, Email-11a-
Agentissu-JJiJlls pdt; Email-Doc 13-AskingCCLLCToDoMoreActivations pdf

High

From: Ziegner, David
Sent: Thursday, February 20, 2014 9:49 AM

To: Veleta, David E

Subject: FW: Letter of Complaint To USAC, FCC, and Public Utility Commission wy Supporting Documents
Importance: High

From: gary@clowerscommunications.com Imailto:gary@dowerscommunications, com]

Sent: Thursday, February 20, 2014 9:45 AM

To: landis@urc.in.gov; Mays, Carolene; Zieqner, David; b.anthony@occemail.com; d.murphy@occemail.com;
p.douglas@occemail,com '

Cc: Attorney Mubhammad

Subject: Letter of Complaint To USAC, FCC, and Public Utility Cormmission w/ Supporting Documents
Importance: High .

Good morning,

To members of USAC, FCC, and Public Utility Commisslons, although | have an attorney who is representing my company

in a civil lawsult against TerraCom Civil Action No. 1:2014cv00291 filed in the United States District Court for the
Northern District of Georgia, {'ve decided to write this letter asa formal com plaint against
- 1



©

TerraCom/YourTel/SkyComto for its blatant mischaracterization Clowers Communications, LLC ager®network as a
network with compliance issues. .

Further, the failure to pay commissions, the creation of fraudulent inventory reporls, the misrepresentalion of
commission reports and the intentional delay to pay residual commissions in order {o pay out less are acts committed
against my company, We believe that Clowers Communications, LLC and its agent’s reputation have been egregiously
injured by our association and distribution opportunity wilh YourTel-TerraCom-SkyCom and its decision to shutdown the
agent program with blame for that decisiqn to shutdown being compliance issues with its agent network of which we
were a part of. Thus placing Clowers Communicatigns, LiGunder the umbralla efsuspicion for cornpliance violations
and fraud waste and abuse allegations. This has made it very difficult for us to secure significantdistribution &
opportunities with other Lifeline Providers and caused a tremendous decrease in revenue. We have also suffered
tremendous loss of revenue due lo TerraCom’s decision to withhgld commissions based upon what we believe are
fabricaled invenlory reports. | simply want the governing bodies to hear ”o.ur side”-the agenis and master agents- and
make a decision on whether a company such as YourTebTerraCem-SkyCom is suited for the Lifeline Program and

whether they should continue to operate as an ETC/Lifeline. .

I have always felt compelled after reading many of the stateggents concerning the shutdown of
TerraCom/YourTel to address-the “issde” of its contracted agents, especially asit relates to Clowers Communications,
L1C. Asone of TerraCom/YourTel major distributors, | believe | am qualifigd and justified in addressing, what | believe is

the intentlonal misrepresentation of the truth by TerraCom’s top brass, iy
RN, o corhing fs agent program as it relates to fraud, waste, ang abusc of the fifeline program,

In a letter to my company, it states that

From: sy

Date: Fri, 28 Jup 2013 06:34:36 -0700
To: gary@clowerscommunications.com<garydclowerscommunications.com>
Subject: ACTION REQUIRED: Clowers Agent Agreement ({CONFIDENTIAL)

June 27, 2013

Gary Clowers

1572 Hwy. 85 N, Sulte305

Fayetteville, GA 30214

RE: Agent Agreement (CONFIDENTIAL)
Dear Mr. Clowers,

As you are aware, both TerraCom, Inc. and YourTel America, Inc. have relied on a successful agent
network to expand their subseriber base for Lifeline services. That portion of the company’s business relies on
funding from the FCC and USAC to support these services, Although TerraCam and YouwrTel have the
strongest prolections in the industry to root out wasle, fraud, and abuse, it is apparent that recent mediz allention
Largeting compliance by agent networks could (hreaten TerraCom and YourTel's standing with the FCC and/or
USAC with an immediate notice of such a change.

As 4 result, the company is terminating all Agent Agreements effective July 1, 2013, We will begin the
termination process outlined in the Agreement, including final commissions, handset returns and reconciliation,
and the return of company marketing materials, Sales by your company through June 30 will be honored and
commissions included i this ternination process.




We appreciale the work your company has done to help grow our subscriber base, but are, unfortunately, not on
a position to conlinue our commitment to yow given the tecent USAC notice.  We are fully cooperating with
USACs request and arc confident in a positive outcomne in the near future,  As soon as we know more we will
contact you to discuss our strategic plans for the future.

Sincerely,

|

Sustainability,

TerraCom & Yourte| Wireless

I

As duly noted, the reason or justification for TerraCom’s decision to shutdown its agent program was that its
agents network was being targeted by media. Was there a real issue with its agents compliance? Or were the agents
used as a scapegoat to cover for internal issues, and to make the FCC, USAC, PUCs, and media think they were being
“Proactive” in policing and eliminating problems. From an order entry perspective, TerraCom utitized one of the best
fraud prevention portals that's available known as VCARE. With this system there are multiple features that each order
must pass in order to be approved. (1) ldentity Validation through Lexis Nexis, (2) Address Validation through Melissa
Data, {3) Duplication Prevention — within VCARE or TerraCom’s database, (4) Upload |D and Proof of Benefit, {5)
Electronic Signature, (6) Live Review, (7) Approval or Denial, (8} Phone Activated and Issued, {9) Activation Call Made.
This system was implemented according to— in 2012 for the purpose of making its lifeline program more
compliant due to TerraCom’s issues with fraud and duplication. As a master distributor, this system is in my opinion one
of the best to use to process orders under the lifeline program. The only thing its missing is the ability to “dip into" -
"check” a national database for duplication. With the above said and understanding the system that was in place, any
agent who processed an order utilizing it could not create “fake” accounts as each person they signed up (1) had to be
present, {2) had to have a vaiid ID, (3) had 1o have proof of benefit, {4) had to sign {electronic signature},{5) the
information had to be review in “reaktime” then approved or denied (6) and thereafter received a phone if approved.
So where was the so-called compliance issue? The only foreseeable issues of compliance for TerraCom/YourTel/SkyCom
are that they allowed almost any and everyone to distribute phones for them without taking the agents through a
formal “compliance” training and thereafter vverseeing the agent’s activity when out in the field. The only thing they
trained on and monitored was the orders being inputted as this was, te me, their only concern.

In fact, this is one of the issues | addressed with (EEREEEEEEGEENEENISN———— - 2icNe

conference where | reported from my field agents that in St Louis, Baton Rouge, and New Orleans there were agents
distributing phones for TerraCom but also signing up the same customers for Access and SafeLink at the same time and
location. And their response to me was worry about your people, i also addressed the issue of allowing any individual
who wants o distribute phones to become a master distribut'or without any kind of supervision just coming into the
industry, get.ting phones, and being out there without any accountability. | recommended te Darrel to hire compliance
officer(s) who trained the agents and pericdically visited their sites or locations or reqjuested site audit photos of
lccations; however, to my knowledge that never happened.



What | learned about TerraCor@ @ #ai whenever issues surfaced related to agents they were reactive instead of
proactive. According to G IR anc @I, they didn't really have to shut down the agent program but Dale
Schmick Was very persistent in wanting to do so because he {Dale) wanted the company to “fly below the radar” due to
the possibility of other internal issues that could be discovered related to their Oklahoma, Missouri, and Indiana
subscriber base which could cause them to be completely shutdown. They never divulged the issue{s) but did
reluctantly and hesitantly acknowledge a few issues existed. In our phone conference, | said you guys gotta glve me
more than this because companies don’t just shutdown because of what agents do unless there are some other things

- going on, And after saying that, there was a moment of brief silence, Rob started out and Darrel finished with ad mitting

the aforementioned. (See Doc 2 “Fly Below The Radar”)

Now since TerraCom only had an order entry training program, afl the agents who worked with my company,
was trained on compliance by us, and thereafter supervised by my company. 1'm not saying all my agents were "angels”
out in the field but when issues arose we were able to address them without & shutdown. In fact there were instances of
where we caught agents attempting to sell the free phones, working with other providers in the same state while
working with Clowers Communications, LLC but we never shutdown. {See Doc 9, 10 pgs 3-4, 11a, 11b, 123, 12b) We
strove to be 100% compliant all the time and even TerraCom acknowledged our commitment to compliance. {See Doc
10 pg 2) You may also visit our website at www lifelinedistributor.com to see video and agent ethical conduct pledge.

So if Clowers Communications, LLC can address and resolve misconduct issues related to field agents and other
providers can do likewise, why couldn't TerraCom do the same? Perhaps they were attempting to hide something
bigger? Perhaps they just don't have what it takes to enforce compliance or even want to enforce it? And/or perhaps
they wanted to use the agents to add to their subscriber base, terminate them and then ride the money train generated
from the {agents) work? | know my company never receivéd.any kind of required compliance signage or material from
YourTel-TerraCom-SkyCom; however, we did receive marketing material to "brand" their company. (See Doc 18) The
compliance signage was something [ purchased and sent to every one of my agent's locations after they refused to issue
it to us. So in essence what I'm saying is the biggest issue TerraCom has ever had with compliance from an agent is their
unwillingness to train and enforce compliance on its agent network. | respectfully assert that the agents who used this
system was not the issue and their firing or termination was used as a cover. We believe that it was YourTel-TerraCom-
SkyCom"”s drive to make money (Greed) over what matters (Principles, Policy, and the Enforcement df) is, has always
been, and will always be the issue ifallowed to remain a provider. {See Doc 13) To remedy the issue ofenforcing

compliance, | suggested in an email to JETGTGEINGEGGGEGEEEES o 2/low my company to assume full responsibility

of distribution and enforcement of compliance. {See Documents 1, 2, 3)

Additionally, another issue we have with TerraCom is not only how they shutdown the agent program but
whether it was actually used to deprive my company of its legitimate right to new subscriber commissions and residuals
from customers we added to its database. This is a maiter we have attempted to work out with TerraCom however,
they have refused to acknowledge any error on their partin c:alculatmg major inventory discrepancies against us and
intentionally delaying by one month residuals owe to Clowers Communlcatlons LLC per the agreement even when
active, This Is a matter that may have to be settled in court however, | would like to apprise the recipients of this letter
of TerraCom’s practice in cooking the books to benefit TerraCom to the detriment of whomever. Perhaps they did the
same with the form 4975? Something to think aboutll!

Clowers Communications, LLC added approximately-ne\& subscribers for TerraCom within a @ month
period. InMarch of 2013 TerraCom and Clowers Communications, LLC renewed its original to contract to an aéreement
with a 3 year term. (See Document 14 pg 3) tn this agreement, the terms of termination states that if TerraCom
determines that if a sub-agent of Clowers Communications, LLC threatens its standing with the FCC/USAC this is grounds
for termination if the matter is not corrected within 7 days. In actuality, the contract has no language contained that

4



would alfow either party to outright terminate even if they didn’t want to be in a contractual obligation within the 3 year
term. The contract is automatically renewed yearly. The residual component is retroactive to the actual original starting
month of November for the life of the customer as long as the Clowers Communications, LLC remains active and in good
standing. {See Document 14 pgs 3, 4, 5) We submit the following as our positions: '

1. There are no records or correspondence of any type sent from TerraCom at anytime notifying Clowers
Communications, LLC that any of its agents threatened its standing with the FCC/USAC.

2. There are no records or correspondence of any type sent from TerraCom at anytime notifying Clowers
Communications, LLC that it or its agents had committed acts that would place or have placed itin bad standing
with YourTel-TerraCom-SkyCom.

3. Since this was a volunteer or selfimposed shutdown of its (TerraCom) agent program, and Clowers
Communications, LLC was in good standing and active at that time, Clowers Communications, LC should not be
barred or pfecluded from receiving its monthly residuals for all active accounts.

4. Since a3 year agreement existed and was breached by TerraCom, Clowers Communications, LLE should be
entitled to compensation for its commitment to the agreement (A Buy Out/Settlement). This compensation
should be determined by the 3 year potential income projection that shows estimated $12,000,000.00 potential
earnings. {See Doc 30)

As for inventory, TerraCom alleges that Clowers Communications, LLC has outstanding inventory in excess of

emaining after withholding nearl\—n commissions. ( See Document 14 pg 1, 2} In the reports
submitted to Clowers Communications, LLC , TerraCom uses missing or unreturned ESMs and MDNs to justify
withholding new activation commission and residuals. They refuse to look at the actual numbers. [nour explanation to
them using their own documents and emails we simply outlined the impossibility of any outstanding inventory that
would justify holding such a [arge amount of new activation commissions and residual commissions. We also question
whether TerraCom, breached contract with the shutdown, whether Clowers Communlcations, LLC Is entitled to
residuals after self-imposed shutdown, whether Clowers Communicaticns, LLC is entitled to compensation for the
remaining term of the 3 year agreement using projected activation income and projected residual income computations
to determine the amount owe, whether TerraCom fabricated inventory reports, whether TerraConn's management
conspfred to defraud Clowers Communications of commissions on both new activations and residuals, whether
TerraCom displayed a pattern of frauﬂulently miscalculating commissions to short Clowers Communications, LLC for 4
consecutive months prior to shutdown. {See Document 16)

@ Fabricated Inventory Reports: According to email correspondence between-and Clowers Communications, LLCin

@

®

April Clowers Communications had -phones in system inventory based upon the system inventory spreadsheet
from 3.29.2013 {See Doc 5a, 5b} From April to June Clowers Communications requested and received approximately
(SR dditional phones. (See Doc 6) Since there was an actual reconciliation in April the amount of SR anolR
total-phbnes shipped to Clowers Communications. { See Doc 5a,5b, 6) Clowers Communications between the
months of April and June added approximatew‘lew subscribers and returned ovel‘-phones with proof of
delivery. (See Doc 7, 8, 9—Must be flitered or sorted according to dote) Although our numbers for the amount of activations
show we activate dgfjiilof what was shipped to us from April — June and what was on hand on 3/29/2013, we received a
inventory report from on July 1% 2013 which showed an outstanding inventory balance o- phones.
(SeeDoc 15, 15b) In conclusion, TerraCom could show us with an outstanding inventory; however, they have never
shown how and where the phones came from. We submitted all supporting documentation and TerraCom has refused

to acknowledge any errors on their part and refuse to pay.

Compensation--Commission & Residual: We often question their motive for the shutdown, especially as it relates to
Clowers Communications. We believe they used the shutdown not only as a cover for company misconduct but alsoasa

5



way ta terminate a contract that would’ve eventually had them paying ocut large sums of residual commissions to
Clowers Communications, LLC had the contract continued for the term of 3years. [See Doc 30 Projected New Activations
& Residuals) We believe they fabricated inventory reports to justify not paying the final new activation commission and
increased the outstanding balance by enough so that they wouldn't have to pay out the residuals for months to come.
In fact their actions of intentionally delaying residual payout from the onset of the new agreement demonstrate their
lack of desire to pay. (See Dacs- 23a, 23b, 23c, 25a, 25b, 25¢, 27a, 27b) Further, it was not long after Clowers
Communicatians, LL.C began to question the delay in paying residual commissions and the continuous shortfall that the
contracts were terminated. {See Doc 26} On June 24 2013 we began to question TerraCom concerning residual
tommission payout, on June 26" they discontinued shipping phones, then on June 27" they sent letters announcing
shutdown of agent program. Accarding to the residual pay structure Clowers Communications is to receive -
@ residual commission for a each customer who remains on in the.rnonth. {See Doc 14 pg5)  For example, ST

We raised the question concerning calculation of residual and actually stated that they delayed the residual payout by
one month was to avoid a larger residual commission pay to Clowers Communications, LLC. For example, in emails from

AR, 1 c 1 o
e . hich Clowers Communications, LLC only received

O

QR (5ce Doc 272, 27b) N —

LD g i

er, Clowers Communications, LLC only receive

mmunications, LLC should've been L]

pae— . . 7 ks
e for Clowers Co

— Lt i et v e maiiid s T e

subscribers who remained on from the months of §

Clowers Communications, LLC was paid a total ofi
however, CC, LLC should've received the months of §

Wue to the intentional delay in paying commissions CC, LLC was shorte

bt s
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existing subscribers and new activation of near!; eees———————— cve! without considering the addition of new

subscribers and the associated residual, T ——
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Subject: Re: Proposal
From: gary@clowerscommunications.com
Date: Sat, Jup 28, 2613 1;03 pm
To:

. Excepl Wednesday My 5lepmlh9r pas&.ed and her funeral service will be held Wednesday al 2p.

. Thanks
© Senl on Ihe Sprint@ Now Network Irom my BlackBerry®

* From: ™

: Dale: Sat, 29 Jun 2013 UY:us:DL -Uf UL

To: gary@clowerscommunicalion s.comegary@clowe rsco mmunic alions.com>
i Subject: Re: Proposai

¢ Just larded in OKC. | will respond this weekend,

Thanks,

© MPORTANT - T his e-mail message is inlended only for the use of Ihe individual or entity o which il is addiessed, and may contain inforination thal is
. privileged, conlidential, subject {0 any confidentislily agrearmants and exempl from disclosute sublec? 1o any conlidentialily agree ments or urder ;
i apnlicable taw, If you ore not The intended recipient, you sre hereby notilied thal we do nol consent 1o any reading, disseminalion, distribution or copying i
¢ ol lhis e-mail message. |l you have received this communicalion in errof, please notity the sander inmediately by reluns a-mail, deiete Wils e-neil, delele
- the lrapsmilted informalion and destroy any topies. Any dissemination or use of this Inlormation by & person other than 1he intended recipientis

! unauthonzed and may be illegal. Violaiors may be prosecuted, 5

: E-mall fransmission cannot be guaranteed to be secure or error-ree as information could be intercepted, conupted lost, destroyed, arrive lale, 1
incomplete, or contain viruses, The sender therelore does not accep! iabilily for a1ty errors or omissions in the conlemts of [his message, which arise as a
¢ result of e-mail iransmisston.

 OnJun 29, 2013, at 10:25 AM, "qary@clowe scommunicalions.com” <gary@ciowerseommunicalions.com> wrote:

Good morning,

Just wanted to know if yeu would be inleresled in investing in my company er helping it get setup as a lifeline
provider, This of course would completely limit your exposure, as my company would be the front for distribution.
With your assistance, CCLLC company could apply in a few stales Lo gel started and gradually expand. I am unsure
as to which states are the casiest to get approval; however, the resources vou used to gel established could be of
great assistance in getting this joint venture up and running,

i | we have all the necassary ingredients to get another company ujz and running, and duing according to FCC rules and
* | regulations.

Gn the other hand, give me an opportunity to manage TerraCom's lifeline pregram for 90 days. 1 arn confident 1 can
get this company fully compliant and remain compliant within 7-10 days. We will not become cperatienal until we
have a set standard in place and the ability te enforce it. Twill keep my team as the sole distributor, as I trust each
manager to hire the right people to do the right thing.

i | Glve me the opportunity. I can do this. [ know T can. 1 will need your complete support and backing regardiess to
whom or what. As long as T am doing things right.

Gary A. Clowers Sr. ;
Main: B66-580-3864

Cell: 770-900-3532 . ;
Fax: B66-590-3672

wehbsite: www.lifelinedistributar,com

cof I 144/2014 9:40 AM
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Subject; Response toemail lo
From: *

Date: Wed, Jul 03, 2013 4:05 pm
To; "gary@clowerscommunicalions,com* <gary@clowerscomm unlcilions.com>

Ce:

o * Mr. Clowers, il is out of the office with a minor emergency and hasn’t respanded your email from the weekend.

At this time, we will not be able to continue with the contractual relationship. We've exhausted all thoughtful avenues ta lind & way ta :
- move farward however it's in the bestinterest of TerraCom/YourTel lly below the radar untl the oulcame of cur funding is decided.

: We're very much appreciative of your ofganizations commitment to the partnership however there is too much a stake at the moment
i o proceed with our agent program. I1f anything changes over the next 30-60 days we'll keep your organization in mind. In that same
¢ spirlt, plaase work with your organization tc return all assets expeditiously, our shareholders are cammiiled 10 making your

. organization whole for the work you’ve dane, once the inventory is reconciled.

; Please call/email with additional questions and/or concerns.

© Sustainabillty, :

e —
ﬁ

TerraCom & Yourtel Wireless

L
O
]

Copyrighl @ 2u03-2014. Al rights reserved.

of 1 1/12/2014 6:37 AM
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Subject: Re: Proposal
From:
Date: Sal, Jun 29,2013 12:03 pm
To: "gary@clowerscommupications.com” <gary @clowerscoinmunications.com>

*Gustlanded in OIKC. Ewill respond this woeekend.

. Thanks,

PR————

! IMPORTANT - This e-mail messago is inlended only lor the use ¢f the individual or enlity In which il is addressed, and may contain informalion (hal is

i priviieged, confidential, subjecl to any tonfidentiality agreements and exempl lrom disclosure subject to any conlidenliality agreements or under

* applicable law. I you are nol the intended rocipient, you are hereby nolified that we do not consent to any reading, dissemination, distribulion or copying

of lhis a-mail message. If you have recelved this communication in error, please notify ihe sender Immediolefy by relurn e-mail, delete this e-mail, delete .
the transmitted informaton and desiroy any copies. Any disserminalion or use of this informalion by a persen olher Lhan the intended racipiant is
. unauthorized and may be illegal, Violalors may be prosecuted.

E-mail\ransmission ¢unnot ba guaranteed to be secyre or error-free as informalion could be intercepled, Corrupled,losl, deslroyed, arrive lale, :
. incopplele, or conlaln viruses, The sender herelore does nol accept fiabilty for any errors or omessions in the contenls of this message, which arlse asa
result of e-mail lransmission.

On Jun 29, 2013, al 10:25 AM, "qary(@oiowsr s uCalions.com” =Gy ERGOWRI S0 KINICALION S.COmS wrole:

Good morning,

Just wanted to know if you would be interested in investing in my company or helping it get setup as a lifeline
proviger. This of course would completely limit your exposure, as my company would be the front fer distribution.
With your assistance, CCLLC company could apply in a few states to qet started and gradually expand. 1 am unsure
as Lo which states are the easiest to get approval; however, the resources you used to get established could be of
great assistance in gelting this joint venture up and running.

| We have all the necessary tngredients to get another company up and running, and doing according to FCC rules and
requlations.

On the other hand, give me an opportunity to manage TerraCom's lifeline program for 90 days. I am confident I can |
get this company fully compliant and remain compliant within 7-10 days. We will not become operational until we
have a set standard in place and the ability to enforce it. I will keep my team as the sole distributor, as [ trust each
manager to hire the right people Lo do the right thing.

Give me the opportunity. I can do this. 1 know 1 can. 1 will need your complete support and backing regardless to
whom or what. As long as I am doing things right.

Gary A. Clowers Sr.

Main: 866-580-38649
Cell: 770-900-3532 -
Fax: 866-590-3672 i
Website: www lifelinedistrihutor.com ;

fie
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Conyright © 2003-2914. All fights resorved.

of 171272014 6:36 AM
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Clowers Communications LLC
lenesboro, Ga. 30238
770-900-3532

6/24/2013

Letter of Termination

Date: 6/24/2013
To: Reginald D. Strode

Clowers Communications LLC hereby terminates the contract between it and Reginald D. Strode an
Independent Sub-Contractor.

Mr. Reginald D Strode of 8668 Kathlyn Dr Berkeley MO 63134 is hereby terminated on 6/24/2013 for
attempting to sell a Lifeline Program free cell phone to an individual, as reported by his supervisar
Christopher Watson. This incident is rated as a severe violation and warranted immediate termination.

Incident Report Summary:

On 6/20/2013 Mr. Strode was distributing phones. During a routine site visit, | observed and heard Mr.
irade offering to sell a customer a free cell for $25.00. He told the customer, he couldn’t gualify him
but if he gave $25.00 he could bypass the system and give him an vpgraded phone. This was actually a
way to convince the customer to buy a phone he already had qualified for as there is no way to bypass

the system that we know of due to (1) Identity Validation, (2} Address Validation, {3) Duplicate Check
within the TerraCom/YourTel system. |immediately shutdown his location and asked him to turn in sl
of his eguipment. ! reported the incident to my manager Mr. Gary Clowers.

Option:
You may appeal the decision in writing within 5 business days.

You are hereby ordered per agreement 10 turn in all equipment (phones), uniforms, and marketing
material bearing the name and/or logo of TerraCom/YourTel and/or Clowers Communications. Upon
receipt of all inventorles, your final payment shalt be sent via direct deposit.

This independent contract agrae ment is hereby terminated on this 24 day of June, 2013.

Gary A CS} ers

(Mﬂﬂ}'é‘
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Subject: Incident In Missouri (Agent Fired For Attempting To Sell A Phone}
From: gary@clowersgommunications.com )
{ Date: Wed, Jul 10, 2013 12:14 pm
To:
. co: E——
Attach: MAG.pdf

* 1 wanted to forward you all this termination !etter we executed on 6/24/2013 for Reginald Strode.
We had no idea this guy would go on TV with the B5. The site Chris showed him was Melissa Data

not Zillow. He did an address search because the customer's address on the ID wasn’t pulling up In
the system. If you laok at the clip, he never shows Chris's screen while out in the field but rather

his screen at home.

Gary A. Clowers Sr,
Main: 866-580-3864 ;
Cell: 770-900-3532

Fax: 866-590-3672
Website: www.lifelinedistributar.com
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Copyright © 2003-2013. All rights reserved.
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S.NOIt PO_NUMBER

1 DATER2013040734
2 DATER2013041456

3 DATER2013041457

4 DATER2013041876

5 DATER20130421108
6 DATERZ0130421108
7 DATER20130421110
8 DATER20130425148
9 DATER20130427177
10 DATER20130429183
11 DATER20130429184
12 DATER20130507244
13 DATER20130507247
14 DATER20130507248
15 DATER20130508262
16 DATFR20130508263
17 DATER20130508264
18 DATER20130508265
19 DATER20130514309
20 DATER20130514311
21 DATER20130515313
22 DATER2(1130517364
23 DATER2(130520369
24 DATER20130%22398
25 DATER2013052 2359
26 DATER20130523411
27 DATER20130523412
28 DATER20130523413
29 DATER20130523414
30 DATER20130523415
31 DATER20130523416
32 DATER20130%23417
33 DATER20130523415
34 DATER2 0130529462
35 DATER20130604515
36 DATER20130604516
37 DATER20130604515
38 DATERZ0130605534
39 DATERZ0130606543
40 DATER20130606555
a1 DATER20130606556
42 DATER20130606557
43 DATER20130612641
a4 DATER20130613655
45 DATER20130618707

MASTER DISTRIBIRETAILE PIFONY_ PHONE_ PHON PHONE_ PHONE_

(M Free

SKYCON 10Q3 Cifree
SKYCON T1003 L Free
SKYCON T1003 SFree
SKYCONnT1003 Il Free
SKYCOMN T1003 S Free
SKYCONM T1003 DFree
SKYCONMT1003 It Free
SKyCONn 71003 GFree
SKYCONT1D0. Il Free
SKYCONMT1003 C Free
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SKYCON T1003 LFree
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SKYCON T100: Free
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TRACKING_NUMBER ORDER_ORDER_STATUS
COMPLETE wuuuiiiiy' 4.15.13 Ship New
COMPLETE~!1.17.13 Ship New
COMPLETE— 1.18.13  Ship New
complete .23.13  Ship New
COMPLETE_ 5613  Ship  New
COMPLETE uumgy 'RCV 4.26.13 Ship New
Completcqupggy rcv 4.30.13  Pick UP New
cOMPLETE—CV 5.6.13 Ship New
COMPLETF qupup3CV 5.2.13  Ship New
COMPLETE~RCV 5.6.13  Ship New
COMPLET "R CV 5.6.13 Ship  New
partial shipmen! GummwCY 5.10.1Ship New
PART!AL SHI ey >.15.13- OWI Ship New
PARTIAL SHI g 5.15.13 - OW Ship  New
Shippeo Wl 5.18.2013 Ship New
SHIPPED TOTAL Wl SO0 RCY Ship  New
COMPLET.ummmmlp 1CV 5.16.13  Ship . New
COMPLETE --‘(CV 516,13  Ship New
PARTIAL SHI| qpggy. 20.13- OWI Ship New
partial shipment il  Ship New
Shippec Wl "OTAL - RCV 700 Ship  New
SHIPPECHEN RCV 5 28.13 Ship  New
partial shipmer Wil CVD 5.28 Ship New
partial shipmer Wl 1CV 6.4.1: 5hip New

SHIPPE Wl 3.4.13 Ship New
Shippetus 6.5.13 Ship New
Shipped s 7.6.2013 Ship New
Activated  CEEE——— Ship  Approv
Shippec qumge 27-13 Ship New

Pick up BDI NO BOX NO TRK PR(Ship  New
partial shipmen! Sl .28.13 RC Ship New
Activated PICK UP MO DT OR BC Ship New
SHIPPED ININR5.28.13 RCY 5.305hip  New
SHIPPED 6.17.13 NO BOX NO TFShip  New

APPROVED Ship Approv
SHIPPED 6.17.13 NO BOX NO TF Ship New
APPROVED Ship  Approw
SHIPPED 6.17 NO BOX NOTRK Ship  New
Shippediilih 6.18.12 Pick UP New
Shippedinggy 6.20.2013 Ship  New
Shipped 4p6.18.13 Ship  New

SHIPPECUEEE 6.19.2013 Ashley Ship  New
SHIPPED 6.17.13 NO BOX NO TFShip  New
Shippec Smmg 56.20.13 Pick UP New
Picked up Wl 6.15.2013 Ship New




APPROVED Ship Approve 0
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August 26, 20173

Viu Certified Mall - Rerurn Receipt Reguesied, U.S. Mail and F-Muail

Clowers Comynunications, LLC ary@etowersconmuunications.com)
1572 Hwy. 85 N, Suite 305

Fayetteville, GA 30214

Atin: Grary Clower

Drear Mt Clower,

Our firm represents YourTel America, Ine. {“YourTel™), Terracom Inc. (“Terracom™) and
Skycom USA, LLC (“Skycom USA™} {“YourTel,! Terracom and Skycom USA™ collectively
referred to as “Skycom?). Skycom and Clowers Carnmunicatians, LLC (“Clowers™) entered info-
that certain Terracom-YourTel America Merchant Agreement dated March 21, 2013 (the
“Merchant Agreement™). A copy of the Merchant Agreement iy allached hereto as Exhibit “A”
On or about June 27, 2013, Skyveorm. Huoaph ils reprareilalive e S,
-—_-“‘ send an emidl 10 you indicating jts infent 1o terwinate the
Merchant Agreement ¢lfective as of fuly |, 2013 {the “Termivation mail™), A copy of the
Temination Email is attached hereto as Exhibit “B”. In this Termination E-mail, Skycom
mlicated that it would follow the terniination process outfined in the Merchant Agrecment,

I understand that over the last several weels, Skycom and Clowers have had various
communications regarding the amounts owed pursvant o the Merclrant Agreement. Terracony

has gone to considerable lengths to correctly determine «mGEG—_—_——EERERAEN

200 Rabere S. Kerr Avenue, 1600 Bank of Okdahoma Plaza, Oklahoma Ciry, Oklahoma 73102-4216
* phone 405-235-7000 / factimile 405-996-3403 /v hartzoginwcom



Clawers Commuanications, LLC
August 26, 2013
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iy CASON & NEVILLE

“Clowers Communications T1003 Y1003” on the disk emitled Exhibit “C” and enclosed
herewirth. Skycom has confirmed the correctness of these amounts and its external auditors have
also confinmed these numbers. Further, a spread sheet (with 7 separate 1abs) incjuding the detajls
of the residuals owed by Terracom to Clewers is saved as “Clowers_Julu Residual
Commission_Report 7013” on the disk entitled as Exhibit “C”.

Alse, for your convenience, a spreadsheet (with five separate tbs) neluding the details
of the phone inventory sent to Clowers js saved as "Clowers Communicalions Phone lovenlory
8-20-13) on the disk entitled Exhibit “C”. This enreadshecel was prepared by Terracom and
YourTel (o substantiaic the chargebacks owed by Clowers to Terracam and YourTel,

A—
m

Based on this information, we look forward lo working with you to conlinue locating
missing units 1o offsel this balance so this accouni cait be closed.

Please feel free to contact me with any gueslions you may have. As Skyeom has referred
this matler to our firm, please direct all contacts and inquirics (o the undersigned.
Sincerely,
HARTZOG CONGER CASON & NEVILLE
]
4’/‘ [/L/ P e
Fltt /A
Rick L. Warren

RLW:ckm
Enclosures

O d— — e-mali)
S ———

e-mail}

_'-'N-—'-._. mail)

TANIG6 S00NLET IV lowers Communications (final) (518239 dogx



TERRACOM-YOURTEL AMERICA MERCHANT AGREEMENT

THIS AGREEMENT, dated this March 21, 2013 through Aprll , 2016, between SKYCOM USA, LLC {marketing agent far
TerraCom, Inc. & YourTel America, Inc., and hereafter”SKYE.pM, Usa, LLCY) a US.company registered in Oklahama and
having Its principle business address at 401 E. Memorial, Sufte 500, Oklahoma City, OK 73114 and Clowers Communlcatioi
LLCa Georpla based Corporation having it’s principle address at 1572 Hwy. 85 N., Suite 305, Fayetteville, GA 30214
{hereafter "C.C., LLCY). This agreement gaverns SKYCOM USA's enrallment of subscribers for Lifeline service provided by
C.C., LLE, This Addendum is intended to ensitre that T.C., LLC complies with applicable rules of the Federal Communicatio
Commission {"FCC?), SKYCOM USA’s Partners practlcesjpm[»=dures and applicable rules of the relevant state regulatory
commission. !

: Therefore in rehance upon the foregoin g Backgroumi Statement, C C LLC and SKYCOM USA hereby agree to the fol[oer
terms'

1. Engagemeant. 5KYCOM USA hereby engages C.C., LICas an lndependent Merchant to sell the thicd party products and
services offered through SKYCOM USA and its partners. Your engagement is exclusive fo existing states and first right of
refusal in future states. SKYCOM USA reserves the right, wﬂhoutﬂbirgaﬂon io you, to market, sell and deliver our services
through aur own personnel, other IndEpendent sales contra:tors, multl-level marketing organizations or any other sales
channel, i

2. Your Service. In accordance with our Instructions, C.C,, Ll C will submit oidersfor Lffelme Service Provider provided
communication services and promptly transmit such r.ustnmur orders as instructed. C.C,, LLC will perform your services
hereunder in a dillgent, workmanlike manner. :

3. Policles, Protedures-and Instructions. C.C., LLC will obtain and transmit alt customer orders and engage in all refated
rnarketing actlvities strictly In accordance with the pclu:les, |‘irocedures and instructians (whether written or oral from tir
to time set forth by SKYCOM USA.

A. Payment. Amounts owed to C.C., LLC will be made via ACH Procedures set forth in the ACH Transaction Agreement.

*5KYCOM USA will provide C.C., LLC with a summary of transzictions {the Transactlon Summary) for the previous business
weelk/s, which will include your commission amount, and our net amotnt due., SKYCOM USA wHi inltiate an entry by mes
of the ACHfar the net amoynt due us {gross merchaattra nsfirction, less commissions due} upon each payment cycle.

5. Compensation. SKYCOM USA will pay compensation to you in gecordance with the compensation plan attached as
Schedufe 1, SKYCOM USA may change the Compensation Plan anytime based either on written mutual agreement ar
changes 1o the USAC support provided to the company. Changes to the compensation that are based on USAC suppart
changes will be directly proportional fo those changes. All ci1anges ir the compensation plan will receive a 30 day notice
and thanges are based on the order submission date. ;

6. Term and Termination, C.C,, L€ engagement as a- Lifeline’ Service Provider wilt commence on the date of this Agreeme
and continue for thirty six (36} months, with 1 year annual renewals on the ainiversary date, Eitherparty, may terminate
this agreement for breach ayid the breaching party will have 7) days to cure such breach upon receiving a written notlce

breach via email and a registered certified latter. SKYCOM, UJSA at its sole discretion may choose to terminate C.C, LLC's
agreement at any time if it deems that a sub-agent may threfz_nten the SKYCDOM's standing with the FCC/USAC or locat Pub

Utllity Commission, or at such time either TerraCom, Inc or YpurTe! Amecica, Inc are no longer certified by the FCC/USAC,

provide Lifeline seryice or either company ceases {o operate “The term will autornaticaily renew on the anniversary of the
execution of this agreement-unless a formal natlee note to rPr[eWrssenta‘nd received 30 days prior tu the anniversary dz

Initifials

Gary Clower
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7. Effect of Termdnation, Upon termipatien of this Agreement, all licenses granted hereunder will immediately terminate,
C.C., LLC will immediately cease any seil‘ng and marketirig efforts ot SKYCOM USA’s behalf and C.C., LLC will cease
identsfymg yourself as a “Lifeline Service Provider.” Any outstand ing balances to SKYCOM are required to be recongifed with
any putstanding balances due to C.C,, LLC, Once recopciled, any. Iga[a nces Gwed to elther party following.reasonable thme
frame in which all consigned inventory ean be returned and .(:redi;led,,ﬂll balances owed wijll be paid in fill,

B. Sales & Marketing Materlals, The CC, LLC wilt use only those.:f;a!es and marketing materials. provided or approved by vs.

9. Independent Contractor. The C.C., [LC's refatioriship to SKYCOM USA tinder this Agredrmantwill be that ofan

independent contractor. Nothing contalned in this Agreement will be coustrued to constitute ar create a parthership, joint
venture, employment, or agency relatlonship ot any kind: You will retain and éxercise coritrol over the services you render
this Agreement, subifect only to the satisfaction of SKYCOM USA and its providers as to the nature and quality of the
services rendered. You will be responsible for your own costs, expgnse,s, taxes, and fees arising out of your activities,
including Federal, state and locat income taxés, soclal security tax’n’s unemployment taxes and business license fee. You
will not have the authority to enter into building agreements or tu act on behalf of Lifeline Sarvice Provider. We will not be
responsible for any obligations you incur, - :

10. Returh or.Destruction of Canfldential Infermatlen. Conﬂdent‘ja_] Infermatlon received by C.C., LLC will remain the
exclusive property of SKYCOM USA, at our sole disgretian. C.C., 'L‘_C will promptly return to SKYCOM USA or destroy or
erase all Confidential Informatlon in yqur poisession or control u{‘on to-earlier of {i) the recelpt of a written request from
SKYCOM USA for return or destruction of Confidential intarmatio] nor {ii} the termination or expiration of this Agreement or
the engagement described herein. i
1. Automated Clearing House Settlemnent, SKYCOM: USAand . (' LEE will utilize Automated Clearing House or Fed wire
settlement procedures (colfectively, “ACH Procedures!”) for paymvn‘t of amounts gwed Bythe parties under the Agreement
and agree to do so in accordance with the follawing.

{a) C.C., LLC's Designated Acoounts {as. designated below) will be deb:ted ahd credited fdr gmounts determnined in
accordance with the Terms and Conditions.

{bj C.C., LLC hereby authorizes SKYCOM USA or its designes to iniSlate credit entries, deblt entrles and adjustments to the
Designated Accoynts by ACH Progedures aad further authprizes C.C,, LLC depositery financial institution {dentified below
(“Depositary”) to debit, credit, withdraw or transfer funds from the Pesignated Accounts to or from SKYCOM USA in
accordance with any such debit entry, «redit entry or adjustment..

{c} C.C., LLC here by autharizes SKYCOM USA to reverse any.tredltinr debit entry made to the deslgnated accounts, whether
such reversal is made due to an error, or any other reason. :

{d} C.C,, LG kereby authorities Depository to grant SKYCOM USA dccgs to any and all infarmaticn or records regarding the
Designated Accounts.

(e} [.C., LLC hereby authorizes SKYCOM.USA to direct Depository to hold funds in ths Designated accounts prblock or
restrict Merchant's ot other’s access to funds in the Designated Atcounts in an dmount whitch Life Uie Service Provider, In
its sole judgrhent, deems sufficient to fully protect SKYCOM USA nght under this Agreement, C.C., LLC directs Depository to
immediataly comply with any such direction from SKYCOM USA, |

{f} C.C., LLC agrees that SKYCOM USA and Depository may.act pumuant to any provision of this Agreement without pricr

notlee to Merchant, . . :
Gary Clower - mm‘ﬁalﬁ:, A A

ety :
Page 2




SKYCOM USA | €.C., LLC. Commilssion )
SEHEDULE 1 —TerraCom Wireless & Yourtel America lic.

WIRELESS PHONE SERVICE

State Up Front Residual®
Oklahorna  5$15.00.50
Afl Other 57.50 S50

*For life of customer as long as C.C.;LLCTS active and in goad standing with SKYCOM, USA. -~
Residuals are paid from month 4 and -beyond retroactive start date of November 6, 2012.

Charge Backs: A $35.00 charge back will accur when any orders received by agent are further deemed
fraudulent. Agert will be notified of any, orders degmed fraudulent. Any Inventory-that is not used or returned
within 45 days (from receipt) will be charged back by SKYCOM USA st a rate of $35 per handset, Charge backs w
reduce the agent commission ¢n a monthly hasis.

Commission Payments: Commissions are paid only for completed orders where the custamer has made the
activation call. Payments are made shortly afterthe 15th of the mionith for the first half of the month and at the
beginning of each manth for the last hatf of the pr.aviu.us: tnonth.

> 1st through 15th '

» 16th fo the end of the month.

Top Ups: 12% of any top up amount {fer loeations f ecrulted by C.C, L1C,, as their retailer)
Top Ups are only done by store locationis and not by field agents for security reasons.

Shipping charges: C.C,, LLE agrees to pay all shfpping costs for phones shipped 1o sub- agent locations thatare
ovemnight or rush orders,

Exclus:wty C.C., LLC Agrees to exclusively represent SKYCOM USA’s Life Line Service gnd Ceil Phones in ary the
Market that it represents TerraCom Wireless & YourTel f\merlca {5KYCOM usa’s) Uife Line Service. The C.C., LLC
agrees not to co-mingle SKYCOM USA's and its rompetitor's handsets, marketing collateral or any Branded
materials or supplies at any focation, store or event where the C.C,, LLC is representing SKYCOM UsA's L|fe Line
Service or Cell fhones.

SKYCOM USA Repressntative: . TL, LLC‘

Slgna ig/n%
Prlnted' Mame: ¢ Frited Nf_{, ,
Darrell efflo & Richard Yurich Gary Clawér
S -3 . apshs
Date: Date: ! [
login: . Agent |y (gales Rep D)

Gary Clower : ] Inttitials r’7’-{j &4 \ . " Paga3




SKYCOM USA, Merchant Set-Up Informatien
Set-up Date December 23, 2017

'MONTH DAY  YEAR
FAX THIS FORM, MERCHANT AGREEMENT, COPY OF VOIDED CHECI( AND COMMISION SCHEDULE, THESE [TEMS MUST BE
RECEIVED FOR THE AGENT TO BE ACTIVATED i

Please Fax ta 214-572-0157
Merchant Rep. Gary Clower Merchant ID T 1003 & Y1003 |
Merchant Name: C.C,, LLC DOING BUSINESS AS NAME: |

. Are you an entity?. Yes_. No__. [sole proprietorshins NfA) Curpo fations, Partnarships, LLC’s are examples of entities),
If yes, what type of entity and in which state greyour orgamzauonal papers filad?
Incorparated in . . . _@gnd uperating in ,

Type of entity  State of Organkation.

Street Address:
Clty, State & Zip: i
Phohe Number:

Fax Number: N/A

E-Mail Address:

Federal Tax ID Nurgber = i
Contact Name: Mark Eie -
Contact Number. ;
Financial Institution Name (“Depository”):

EXALT Name-on the Accounts

Depository Routing Nuraher:

Account Number (“Designated Accopnt};

COMMENTS, ADDIHOMNAL iNFO &

SPECIALINSTRUCTIONS:

LIFELINE RULES

i

1. Lifeline Application Forms and Supporting Documemztlcn‘ C.C., LLC may not subscribe any pefson to SKYCOM USA’s
Lifeline service {or distribyte any handset to any persop, i the, .G 1L Cis d;str:butmg handsets) unless the subscriber has

Gary Clowsr . __ Inifitials_ il g . Page 4




properly completed the current version of Lifeline Apphcatum Form for the state of residence of the subscriber ffurther
described in section 1.1 below), and £.C., [LC has followed € proeedures for defermining eligibility (as defined in section
below). If the. Lifeline Application Form at Supporting Documentaf:mn is incomplete or invalid, fails to comply with the
requirements of these Lifeline Rules, or the information on:the Applicatiod Formt does net match the order information tl
C.C., LLC Representative has entered into the SKYCOM USA Partners system by Representative, and the correct Informati
cannot be obtalned withln 30 days of the order being placed the order will be cancelled. Such determination shall be in (
sole discretion. ;

1.1, tifeline Application Form: CC, [1C must use the curreut version of FCC Lifeline Application Form applicable to the
state ¢f residence of the subscriber. This form includes SpE\!.IﬁC requirements mandated by the Lifeline program, |ncludin|
rules of the FCC and in certain states the publicutility commissron of the relevant state. - - -~ - - .

1.2. Supparting Documentation: Subscribers may only rece'_nve Lifeline benefits by providing certain doéumentation
demonstrating that they participate in a qualifying program er demonstraté that they meet certain household Income fex
(“Supparting Documentation™), which are épecified on the Lifelina Application Form. C.C., [LC shall submit coples of prog |
to SKYCOM USA in accordance with [ts pracedures for proc:l.'éu'h'mlsslonf {n accordance with FCC rules, Representative is
permitted to retain copies of Supporting Documentation. $KYCOM USA will be responsible for the destruction of proof
recejves also in accardance with FCE rules.

1.2.1. Databases: [n certain states for particular pregrams ﬁhdfor income information, the Supporting Décumentation m:
take the form of consulting (2] particular datahase(s). SKYC;{JM UsA will direct C.C, LLC when such databases must be
consulted and the proper procedure for SKYCOM LISA to aceess this informiation on CC., LLC behalf. In no circumstance
will Representative actess a proof database. :

1.2.2. Program Based Lifeline Applications: Far the specific programs an the Uifefine Apglication Form for the relevant
state, scceptable documentation of program ellgibility incfides: the current o prior year's statemant of benefits from a
gualifying assistance program, a netice or letter of particlpition fn a yualifying assistance program, program participatior
documents, or another official document demonstrating thiat the grospective suliscriber, one or more of the prospective
subscriber’s dependents or the prospective sunscanr's ha qsehold recelyes benefits from a qualifying assistance prograr

1.2.3. Income Based Llfellne.npplimﬂons: For the specific 'lncome lpvel on the Lifaline Certification Form for the relevani
state, accaptable doguimentation of income eligibility includes the piioryear's state, federal, or Tribai tax retum; current
income statement fram an employer or payciieck stub; a Saciat Security statement of benefits; a Veterans Administratior
statement of benefits; a retirement/pension statemerit of heneﬁts* an Unemplayment/Workers’ Cornpensatlon statemer
of banefit; federal or Tribal notice letter of participation.in Qenerat Assistance; or a divorce decree, child support award,
other officlal document containing Income information. If !;frze prospective suhscriber presents documentation of Income
that doesnot cavera full year, such ac current pay stubs, t[‘-:[e' prospective subseriber must present the same type of
‘documentation covering three censeqitive months within 1he previous twelve meaths.

1.2.4. Vpice Verlfication; In fimited circumstances and Wil::h the express written consent of SKYCOM USA and C.C,, LLC
Representative may utillze Voice Verification process where the technical capability does not exist to submit images of
pracf. This form must be signed by hoth the customer andthe representative and the original must be submitted to
SKYCOM USA for review prior to approval of the prder. |

2. Non-Duplieation Pracess. FCC rules mandate that unly. mie Lifeline service is available per hausehold, Prior to placing ¢
order for Ufeline service with any C.C, L Representative 5 !;hall query SKYCOM-USA's database 1o ensure that {1} the

applicant’s address is valid and (2) neitherthe applicant nov smy other persaen in appllcant shousehold s recalving Lfelin
beneﬁt frorna era Lipe Pravider, Should C's Partner databd e rejoct the crder SKYCOM USA WHll make.the réfect avallabl

Ga Clower . Injtitials ~ - . Page S
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to view real time-by. C.C., LLC Representative. Ini this dircurnstance a phone will beshipped tothe applicant spen Us
approval of the application which It shall make in its sole discretion, ' ' I

3. Ufellne Restrictlons: C.C., LLC acknowledges that; (i) Lifeline is a government assistance program; {ii) Lifeline benefits
may not be transferred to anyone other than the eligible subscriber for which a valid and complete Lifeline Application
Form and Suppadrting Dacumeritation have been provided; and {iil) only one Lifeline benefit per household Is permitted,

4, Timeliness of Submitting Forms: If the Lifeling Application Form for an order is not feceived withinthe agreed upon t
. frame the C.C., LLC commission for that order will ba held uatil the farm is received and approved. The cammission ama
may be discounted for lateness to the extent that such lateness detrimentally affécts the pecunlary interests of SKYCON

USA. Any coimrmission earned after the original due date will be pald with the next scheduled commission payout followi -~ -

the receipt of the form.
5, Compensatlon: Terms of the C.C, LIC compensation as vell as term of fees charged to CC, L {i.e. phone improperl

distributed, fraudulent arders) shall exclusively be hetween C.C., LLC dnd SKYCOM USA. SKYCOM USA's Partnershallin r
way he respensible for compensating Representative.

C.E, LLC: -

. J /
pri&ed»anléi
Gary Clawe ’

3405))3
7

Date:

Agent D {Sales Rep ID}
T1003 &8 Y1003

Gary Clawer ] . Inititaly % e Page




Froni! — —

Sent: friday, June 28, 2013 135 Am

To: 'gary@clowerscominunicalions, com’

Subjcct: ACTION REGUIRED: Clawers Agent Ayreemenl {CONFIDENTIAL)
Importance: High

June 27, 2013

Gary Clowers
1572 Hwy. 85 N, Suite305
Fayetteville, GA 30214

RE: Agent Agreement (CONFIDENTIAL)

Dear Mr. Clowers,

As you are aware, beth TerraCom, Inc. and YourTe| America, Inc. have relied on a successful agent network Lo expand
their subscriber base for Lifeline services. That porlion of the corapany’s husiness relies on funding from the FCCand
USAC to support these services. Although TerraCom and Yourfe irave the strongest protections in the industry 1o root
out waste, fraud, and abuse, it is apparent that recent media sltention @rpeting compliance by agent netwarks could
threaten TerraCom and YourTel's standing with the FCC andfor USAC with an immediate notice of such a change.

As z result, the company is terminating all Agent Agreements eftective July 1, 2013. We will begin the termination
process outlined in the Agreement, including final commissions, handselreturns and reconcifiation, and the return of
company rmarketing materfals. Sales by your company through June 30 will be honored and commissions included in this

termination process.

We appreciate the work your company has done to help grow our subscriber base, but are, unfortunately, not on a
position to continue our commitment to you given the recent USAC notice.  We zre fully cooperating with USACs
request and are confident in a positive outcome in the near future, As soon as we know more we will contact you to

discuss our strategic plans for the future.

Sincerely,

Sustainability,

lerraCom & Yourtel Wireless

Il

EXHIBIT
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YowurTel/Terracom
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Not bad. Less than a manth L;frlﬁ;éﬁtory an
hand. Let's try to model this as a "Best
Practice” for all markets.

|I'm not sure why a YTA phones are shqwing up

in AZ.

I'm not sure why a TC phone is showing up In
I huwever it's being removed.

Cutting it close. EENEG_—_—————

Has your plans changed? Absolutely
too mueh inventory.

I'm not sure why a YTA phones are showing up

New Market

Liguidating-all Louisiana phones through your
organization, Please have your keams return
phones weekly and don't slock pile them. Bad
phones will be re-grammed for distribution
elsewhere,

I'm not sure why a YTA phones are showing up
in PA. INVESTIGATING!

No Distribution in Minnesota.
INVESTIGATING!

L T
_— o going on here?

e '
(e ]

Picked up in OKC on 6-21-13

You can distribute both TC & YTA phonesin
OK however you must login as TC or YTA.

I'm not sure why a TC phones is showing up in
PA.

NIRRT LRI

SUPER HEAVY! Are these new shipments iy

U Do e need to send call tags

| to have them returned?




I'm not sure why a TC phones is showing up in
Ri however they're being removed from your
inventory.

Teams being transferred from Louisiana
phones in transit.

1 was told that there is no problem with the

Phones. ———————

i'm not sure why these phones are Vshowing up
in your inventory. No distribution in W1,
INVESTIGATING!

I ' ‘ |

I'm not sure why Lthese phones are showing up
in your inventory however they're being
removed,




Yorksproe Webmail i Print

of |

Subjuct: (GG

From.!
Date: Moo, Jus 24, 20 iAo

htps:feammii0s . secureservernet/view pring_inult. phpuid Aryay=7197

© Toi “garyf@iclowersconmiunications,comn” <gary @
Alacly imanann nan

wv, Clowers, please see lhe awached,

\5.COIN?

_llacka “ look al your organization and provided my notes andfur questions by markel, Please provide your Feedback in column nained Clowess Comments.

A,

WERS COMMINICATIONS

o wmmh T

Copyrighl £ 2003-2013. Al righ!s reserved,

N
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Make all checks payable to Lifeline Tools
Total Due Upon Shipment.

Thank you [or your businessl

Lifeline Tools QUOTE
' Invoice No. Quote -
L Invoice Date: December 28, 2012
S Bill To: TerraCom
Order 1
C——— Address:
S————— Phone: G
e, _ E-mail: - W
'D_és-c'ription 7 . __Um'ts " Cost Per Unit Amount
TaBle Skirt 6 foot TerraCo m 6 5 100.00 5 - 606.00
500D Tent 10x10 w/ 8 prints {1 Colar) TerraCom -14 600.00 S 8,400.00 .
VardI Signs TerraCom W /Stakes 24 1500 § SEb.DD
A Boélrd Sign P]as.tiﬁ TelrraCom 6 12500 S 750.00
/500 D Tent 10x10 w/ 8 prints (1 Color) YuufTeI 10 GOD.00 S 6,000.00
A Board Sign Plastic YéurTel 2 125.00 5 250.00
“Table Skirt 6 foot YourTel 2 10000 $ 200.00
?Ya-rd Signs YourTel W/Sta kes 2 15.00 S 30.00
A Board Sign Plastic TérraCom (INSERTS ONLY) 8 40.00 S 320.00
7."-\ Boarrd Sign PIaS._tic YourTel (INSERTS ONLY} 8 40.00 5 320.00
-s
. S -
. . ‘
5 -
1 Fll YourTelSetup T_
i Full TerraCom Setups fo _
2 Full TerraCom Setups TO-
Clvoice subtotal £ § 17,230.00
Sales Tax ; %
20% Volume bDiscount i (3,446.00)
N _ S0% Deposit at Order b B ) -
" ' T  yorands T 13m0



Month April, May & June 2013
Version V1
ro
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BEL AR Sm—— | VD ) o
|SILVER SPRINGS  waSwmm@, | MD
PORTLAND  amm— ME
MINNEAPOLIS MN o ]
KANSASCITY w— | VO L W am N
j |Warrensburg — MO
COLUMBIA _gemms VO
JOPLIN 'eomsmy | MO
ST JOSEPH ey | MO
SPRINGFLD - MO
STLOUIS MO| e——  SO—— —
NE
NE
NE
M |LASVEGAS NV ., LY U
RENO o Y —— o Sy |
DURANT o | CK
ADA R OK
ALTUS s | OK
ARDMORE - oK
3ARTLESVILLE o oK
CHICKASHA — OK
DUNCAN -__" OK
[ELK CITY L OK
ENID ' | OK
HOLDENVILLE | o— OK
LAWTON a8 OK
MCALESTER - | cK
MUSKOGEE Jr— OK
OKLA CITY ok
PAULS VALLEY ’“ OK
PONCA CITY oK
SHAWNEE L oK
ISTILLWATER . | OK
TAHLEQUAH —— OK
TULSA - oK Sty —
MIAMI o | OK
;HOMESTEAD — PA
. |[PITTSBURG | PA
“[PHILLY PA o e | W
‘ROVIDENCE - | R i
GRANDPRARI L NENELS
ARLINGTON ammmy X
FT WORTH oy | TX




HOUSTON A | X N
ILONGVIEW S |
TYLER . O | X
AUSTIN | G TX
CORPUS CHRIST!  |quumummme, ' | TX
MCALLEN TX
SAN ANTONIQ L . ]
EL PASO o | X apmams,  wgERa_ -
WACO TX
CHTAMSTTHS pr———Y am——————T . W
GREEN BAY | —— W
MADISON Wi ]
MILWAUKEE p—— - -
CHARLESTON W

o J.___ R



L ,_ﬁ







arkrpiee Webneo! o2 Peimt b e 108 secmeaervar neyview i omliphp?aidArrays 37315

Print | Close Window

subjeut: N,
T From v, : R o .

Dale: Tue, May 14, 2013 1:49 pm
To: "gary @clowerscommunlcations,com” <gary {Bclowerscammunicalions.com:
? N h
Attach: image00t.png

: Thanks,

Copyright © 2003-2014, Al righls reseived,

tofl 17472014 10:44 AM
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Vorkspace Webioail @ Print hipps:Henaild5.secareservernetview print_mnlti. phpuidarray=57 1.

Print | Close Window

Subject: MGG

..From: . .
Date: Yue, May 14, 2013 1:49 min
To: “gary @clowerscom munications.com” <garydeluworsenimnunications.co -
AHach: hnapge0d1png

N

L

* Thanks,

S

N

Copyright © 2003-2014. All rights reserved,

of 1 17472014 11:001 AM




rkspace Webmail = Print hitps; Hemail0s. secureserver. netview_print multi. php?uidArray=4595°1...

Print Closa Windpw . e
Print | Close Windpw RS s

Subject GG
From:
Dale: Wed, Apr 17, 2013 5:54 pm
To: "gary @clowerscommunications.com” <gary@clowerscommunicalions.com>
Aftach: image003.png ’

Mr. Clowers, sorry for the couple day delay on this reporL however | wanled 1o make sure all was in order before sending it over {See belo

_ SNAP SHOT:
:
S,

_ Statbate
117172012 L
Clowers Comi

Copyrigh! ® 2003-2014. Al righls reserved,

| of I 17472014 1:.07 I'M
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Morkspace Webniil o2 Print

Priit Y -Close Window
Subject: DT
. . From; -«

hops:Zenail 03 secureserves.netview print_molti. phpYoidArray-18434..

Data: Wed, Apr 17, 2013 5:54 pm

To; “gary @clowerscommunications.com” <gary@clowerscommunications.com>
Attach; image03.png

. Mr. Clawers, sorry for the counle dav delav na this ienort however | wanted to make sure all was In order before sending it over (Sea belhy

| SNAR SHOT:

\\

i __ ,: Azent _ Storbate
__““ 117142012
N Clowers Comi

T o KRBT DT c\:- RIS T R

Y —— W
w12 —— -— — _N—— —
Des-32 L —_— T —-— -

Copyrighl © 2003-2014, Al righls resprved.
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apaee Webmail o Print hins:/enuili5 secareservernelview _prnt, ikt phpPuidArTay=11651. .

rint Close Window

Subjact: M
Frony: .——“
Date: Mon, Jun 24, 2013 9:31 am

To: * gary@clowers:.ommun!catlons com” <gaWLcloWers::omm unjeations.com>

I

. 15hould have an answer today from our audit team,

N e e

. From garyOcluwelscommunlcanns om [ma!llo gary@dowm scommumcanons cum]
Sent: Monday, June 24, 2013 6:45 AM
} A e v A — .

: Importance: High

i This was sent from my accountanl, Please have someone ook into this.

" Good morning Mr. Clawers

S ——
I

A ————— T ——.
— - 4
E—
Thanks

- Gary A, Clowers Sr.

: Main: 866-580-3864

! Cell: 770-90D-3532

. Fax: BA6-590-3672

. Website: www lifelinedistribytor.com

A
L Tinig The

-------- Qriginal Message ----~---
Subiect: FW; Clowers Residual Comissinn Renart (Tins 2013)

S R e R el

Date: Wed, June 12, 2013 6:14 pn
To: "gary@clowerscommunications.com” <gary@¢lowerscommunicalions,com:>

Mr. Clowers, attached is you) <l ¢ prepared Lo discuss tomaorrow if you have any
questions.

Thanks,

From st .

Saent: Tuesdav, June 11, 2013 4:33 FM

lof2 171672014 7:43 AN



Jeace Webmail o7 Print hitps: fferai 105 secureserver.oet/vicw pont_malGphpuid Array==7 1 h30...

Helfo All,
|} | please find the attached  emm—,
¢ | Thanks and Regards,

May I help you today?

EEE R FI LA ESEF FEFEEEES T LT TRE S Y

vLare cav centers India

l

WWW VLAl EdU CENTE. CQM
India’s ene and only end to end CISCO based IP networle.

Confidentiality Natice: This e-mail and any attachments are confidential, If you are not the intended recipient
please do not disclose, copy, store, distribete or take any action in respect of the content. If you have received
this message in error, please notify the sender immediately o W using the reply
function and then delete it.

Thank you.

Conpyright & 2003-2014. All rights resgrved,

20f2

11672014 7:43 A




Vorkspace Webmail :: Priar hitpy:Aerai L5 seoreservernetview_ prinl_muli php?mdArray=07 36,
Print | Close Window

Date: wad, Jun 12, 2013 6:14 pin
To: “gary@clowersco mmunications.com™ <gary@clowerscommunications.com»
Aftach;

ML Clowers, alfached is you G Orepared o discuss omorrow i you have any questions.

" Thanks,

Subjec! G,
% L. L Erom: < e P D

¢ aeht: luesday, June 11, 2013 4:33 PM .
VT m
R v Y E'
b —————————— f

h H

: Importance: Hig

i Hello All,

' Pleasefing the atuched e ————

! Thanks and Regards,

. May | help you today?

R LY e

. Veare eall centers |ndia

- wwwyoarecallcenter corm

" India's one and anly end to end {ISCO based IP network.

_ Confidentiality Notice: This e-mail and any attachments are confidential. If you are not the intended recipient please do not disclose, ,
- copy, store, distribute or take any aclion in respect of the cantent. If you have received this message In error, please notiy the sender -
immediately ¢ 4 the reply function and then delete it. :
; Thank you.

Copyright © 2003-2014. Al righls reserved.

[ofl 1747204 9:5* AM
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orkspace Webmail 1: Print htips: Zenm 0S8 seowreser ver net/viewprini_mulitphp?uid Array-=28911E..

Piinl | GClose Windaw

Subject: ReActivat
+ Fromr-gary@clowers communicalions.com
Date: Tue,.tun 18, 2013 5:00 nii~*

AHach: clip001b.jpy

- 3ood afternoon,

Please reactivate Wl ©"C her downline their suspansian is up.
. Trequested her entire downline. My investigation feond tha: yymgeiad traincd agents who were working under her [D ©
; and another location she setup for them. She allowed them ta work unsupervised. Those individuals failed ta fssue 3

. phones to individuals who goalified for them one of which found its way onta facebool for sale for $30.00

: 1ask her to remove the individual from the site permanently.

Pof3 V162014 7257 AM




S .
U Comment ; {

i Gary A. Clowers Sr.

: Main: 866-580-3864
! Cell: 770-900-3532
" Fax: 866-590-3672

1of3 ‘ 171672014 7:57 AM




Yinkspace Webimail 1@ Print Ittps:/fermail 05 secureserver.netfvicw _print” nult. php?uid Array=21491 5.

" Website: www.lifelinedistributor.com

Copyfighl & 2003201 4. All rights reserved.

o3 171672004 757 AN



Lorkspace Webrpail o Print

Print | Close Window

Subjecl: RE: Reacllvate ﬂ

- - From:;

Date:

Ca:

Wed, Jun 19. 2013 10:22

Arttach: image002.qgit

. Retaile A e employees (lisled below) are all aclive.

iimageN0d.gt
Image004.jpg

am

https-#entH 05 secureserver nelview print_ il G phpPuiGArray=(au

"gary @clowerscommunicatlons.com” <gary@clowerscommunicitions.com>

0

S

; Lant WadnacAm: hina 10 7M1 543 AM

i Subject: FW: ReActivate - L

cof4

162014 754 AM
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dorfapace Webmatl < Print htps=Hemailus.secureserverael’vicw i awilphp?uid Array- 6950

- Wowser! Clowers organization seems 10 be committed ta compliance!i!

_I believe Mr. Clowers asked you somae time ago de-aciivate one of his managers because one of their ermpluyees sold a iew ph
3 Plezse respond accordingly to his request helow?

From: gary@clowerscomimunications, comn [mailto; gary@clows scorunun
© Senk: Tuesday. June 18, 2013 4:00 PM

] Subject: ReActwa!e_“

Good afternoon,

* Please reactivate yi N 2 "d her dewnline their suspension is up.

1 requested her entire downline, My investigation found thaH{ENEENR ad trained agents who were working under her 1D an
¢ another location she setup far them, S$he allowed them to work unsupervised. Those individuals failed to issue 3 phones o
_individuals who qualifled for them one of which found its way anlo facebook for sale for $30.00

! 1 ask her to remove the individual from the site permanently-

tol4 1162014 7:5" AM




wESpAEe Ve it

g ZenaulS seenreservelnetview o vt php?idd Array 6001
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; Gary A. Clowers Sr.
. Main: 866-580-3864
Cell: 770-900-3532
Fax; 866-590-3572

Jof4

1/16/2084 7:5




orkspace Webmail :: Print hilps: /femailDs seenreservernatiview prinl mulG php?uidArray- 699!

Website: www.lifelinedistributor.com

BLifuigde, o

Copyright ® 2003-2074. All rights reserved.

1of4 171672014 7:50 AR



durkspace Webmail 1 Print

of']

Print | Cloge Window

Subject: FW: Customer Reporting Fraudulen] Agent Activity

Date: Mon, Jun 24, 2013 11:40 am

To: "gary@clowerscommunications.com® <gory @elowerscommanications, com>

P M Clower’s, the below aclivity is in the hands of our Audit team.

: From- ¢
! Sent: Wednesdav, June 1% 2013 4:47 PM

¢ Subject: Fw: cuswanier Reporting qu!u ent Agent Activity
Afternoon !~

. Atlached and belaw is a new disciplinary action review {or Clowers 1003

Thanks.

'

: From R
. Sept: Weylnesdav, June 19, 2013 4:23 PM

: Te*

i Cc

! Subject: Customer Reporting Fraudulent Agent Adivity

| Monms davghter g -alicd us to report fraudutent activity for her mom (SEIRERSIENY, v der Retaile

htips:Hemaits. seeureseivernctivicw prinl_mud.phptaid Array=7 1874,

o

1

~ de S lowers Communication is in Pheonix, AZ and is geing door to door giving away phones. The mom said she !

: recewveo ner (e phone ror gl and the agent asked her if she had anymore Access cards because she could gainto her Rejected
orders, set up another name, and give her more free phones. Customer was concerned because Lhis is the wrong 1hing to do. Even

- Whough we all know she probably wouldn't be successful, the Master agent should still know about it 1t poor representation of nur

: company. Just an Fyi!
L
Agenl Support

- Emall;

Copyngil & 20632014, AL npils nesecoved

1/16/2014 §:09 AN



Yorkspace Webmail ; Priot hitps:f/email)s secureserver.nel/view  print_muiti.php?uid Avray=20804,.

Print { Close Window

Clower Communications (NN - dov between TerraCom and YourTed mirkets. So you want to be the go to
quy? LOL
© T Fron” (.
Date: Tue, Dec 04, 2012 959 pm
To: "gary@clowarscommunications.com” <yary@clowerscommunications.com>

Suhjeet:

Allach: image001.jpg

" Nice work, Bossll Send a shout to yaur team,'s fus tien fistm ., ' v, i Lday, Once O

©we replepish your phonas in Louisianad Arkongast hdacdand = Aoy e caiea ™ ST SN

" Good Selling,

* From: gary@clewerscommunications,com [mailto:gary@clowerscommunications.com)
Senkr Tuesday, December 04. 2012 6;27 PM

1w
. Subject: Re: veral 1o the metap! [ - ‘wik? Thanks for ali you do.

. We arc pushing for it If La was on deck,
_ Sent on the Sprintd® Now Network from my BlackBervy®)

1

L Fromn: .
- Date: Tue, 4 Dec 2012 16:09:29 <0800 :
. To: pary{@elowerscomununications. com<paryficlowersco mmunications.com™

. Bubject: Petal to the metall!! s ———————eneiinay  it11k 5 01 all you do. .
;e

¢ TerraCain & Yourtel Wirelass

Capyright @ 2003-20114. Ml righls reserved,

ofl VA2014 §:57 AN




