FILED
July 27, 2020
INDIANA UTILITY

REGULATORY COMMISSION
STATE OF INDIANA

INDIANA UTILITY REGULATORY COMMISSION

VERIFIED PETITION OF DUKE ENERGY
INDIANA, LLC, INDIANA GAS COMPANY
D/B/A VECTREN ENERGY DELIVERY OF
INDIANA, INC., INDIANA MICHIGAN POWER
COMPANY, INDIANA NATURAL GAS
CORPORATION, INDIANAPOLIS POWER &
LIGHT COMPANY, MIDWEST NATURAL GAS
CORPORATION, NORTHERN INDIANA
PUBLIC SERVICE COMPANY, LLC, OHIO
VALLEY GAS CORP. AND OHIO VALLEY GAS,
INC., SOUTHERN INDIANA GAS & ELECTRIC
COMPANY D/B/A VECTREN ENERGY
DELIVERY OF INDIANA, INC., AND
SYCAMORE GAS COMPANY FOR

(1) AUTHORITY FOR ALL JOINT
PETITIONERS TO DEFER AS A REGULATORY
ASSET CERTAIN INCREMENTAL EXPENSE
INCREASES AND REVENUE REDUCTIONS OF
THE UTILITY ATTRIBUTABLE TO COVID-19;
AND (2) THE ESTABLISHMENT OF SUB-
DOCKETS FOR EACH JOINT PETITIONER IN
WHICH EACH JOINT PETITIONER MAY
ADDRESS REPAYMENT PROGRAMS FOR
PAST DUE CUSTOMER ACCOUNTS,
APPROVAL OF NEW BAD DEBT TRACKERS,
AND/OR DETAILS CONCERNING THE
FUTURE RECOVERY OF THE COVID-19
REGULATORY ASSET

CAUSE NO. 45377
(Consolidated Under
Cause No. 45380)
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PETITION OF INDIANA OFFICE OF UTILITY
CONSUMER COUNSELOR FOR GENERIC
INVESTIGATION INTO COVID-19 IMPACTS
TO BE CONDUCTED OVER TWO PHASES;
EMERGENCY RELIEF PURSUANT TO IND.
CODE § 8-1-2-113 TO RELIEVE INDIANA
RATEPAYERS OF THE THREAT OF UTILITY
SERVICE DISCONNECTION AND PAYMENT
ARREARAGES DURING GLOBAL HEALTH
AND ECONOMIC CRISIS

CAUSE NO. 45380
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SUBMISSION OF REPORT ON COVID RESPONSE ACTIVITIES
ON BEHALF OF CITY OF EVANSVILLE

The City of Evansville, Indiana (“Evansville”) by counsel, submits information concerning

accounts receivable aging required by the Commission’s June 29, 2020 Order in this Cause as

follows:

45-60 days past due 852 customers $307,572.76
61-90 days past due 566 customers $270,387.02
91-120 days past due 474 customers $237,240.15
121+ days past due 848 customers $797,096.00

Evansville currently has 191 customers on active payment plans.
Evansville is complying with the Commission’s directions addressed to “jurisdictional
utilities” as set forth in the June 29 Order. Evansville is offering extended payment arrangements

and has notified customers as set forth in the attached.

Respectfully submitted,

By: /s/ Nicholas K. Kile

Nicholas K. Kile, Atty No. 15203-53
Barnes & Thornburg LLP

11 South Meridian Street
Indianapolis, Indiana 46204
Telephone: (317) 231-7768

Fax: (317) 231-7433

Email: nicholas.kile@btlaw.com

Attorneys for City of Evansville, Indiana


mailto:nicholas.kile@btlaw.com

CERTIFICATE OF SERVICE

The undersigned hereby certifies that the foregoing was served by electronic mail this 27th

day of July, 2020, to the following:

Duke Energy Indiana:
Kelley A. Karn

Melanie D. Price

Duke Energy Business Services LLC
1000 East Main Street

Plainfield, IN 46168
kelley.karn@duke-energy.com
melanie.price@duke-energy.com

Indiana Natural Gas and
Midwest Natural Gas:

L. Parvin Price

Barnes & Thornburg LLP 11
South Meridian Street
Indianapolis, Indiana 46204
Parvin.Price@btlaw.com

I&M:

Jeffrey M. Peabody

Barnes & Thornburg LLP
11 South Meridian Street
Indianapolis, Indiana 46204
jpeabody@btlaw.com

IPL:

Teresa Morton Nyhart
Barnes & Thornburg LLP 11
South Meridian Street
Indianapolis, Indiana 46204
tnyhart@btlaw.com

NIPSCO:

Claudia J. Earls
NiSource Corporate Services — Legal
150 West Market, #600
Indianapolis, IN 46204
cjearls@nisource.com
Nicholas K. Kile

Barnes & Thornburg LLP
11 South Meridian Street
Indianapolis, IN 46204
nicholas.kile@btlaw.com

Indiana Office of Utility Consumer

Counselor:

Randall Helmen

Tiffany Murray

Office of Utility Consumer Counselor
115 West Washington Street, #1500S
Indianapolis, Indiana 46204
rhelmen@oucc.in.gov
timurray(@oucc.in.gov

Indiana Gas and SIGECO:

Jason Stephenson

Heather Watts

Justin Hage

Centerpoint Energy, Inc.

One Vectren Square

211 N.W. Riverside Drive

Evansville, Indiana 47708
Jason.Stephenson(@centerpointenergy.com
Heather. Watts(@centerpointenergy.com
Justin.Hage(@centerpointenergy.com

Industrial Group:
Joseph Rompala

Todd A. Richardson

Lewis & Kappes, P.C.

One American Square, Suite 2500
Indianapolis, Indiana 46282-0003
JRompala@lewis-kappes.com
TRichardson@lewis-kappes.com
etennant(@lewis-kappes.com
atyler@lewis-kappes.com

OVG:

Clayton C. Miller

STOLL KEENON OGDEN PLLC
201 North Illinois Street, Suite 1225
Indianapolis, IN 46204
clayton.miller@skofirm.com
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Svcamore Gas:
Kay E. Pashos

Ice Miller LLP

One American Square, Suite 2900
Indianapolis, Indiana 46282-0200

kavy.pashos@icemiller.com

Sierra Club:

Allison W. Gritton

211 North Pennsylvania Street
One Indiana Square, Suite 1800
Indianapolis, IN 46204

Allison.Gritton@woodenlawyers.com

CAC:

Jennifer Washburn

Citizens Action Coalition

1915 West 18th Street, Suite C
Indianapolis, IN 46202
jwashburn(@citact.org

ExteNet Systems, Inc.:

Haran C. Rashes

3030 Warrenville Road, Suite 340
Lisle, IL 60532
hrashes@extenetsystems.com

Agqua Indiana, Inc.:

Mark R. Alson

Ice Miller LLP

One American Square, Suite 2900
Indianapolis, IN 46282-0200

mark.alson@icemiller.com

The Kroger Co.:

Kurt J. Bochm

Jody Kyler Cohn

Boehm, Kurtz & Lowry

36 East Seventh Street, Suite 1510
Cincinnati, Ohio 45202
KBoehm@BKILlawfirm.com
JKylerCohn@BKLIlawfirm.com

Kevin Higgins
Justin Bieber
Energy Strategies, LLC

LaPorte County:
Shaw R. Friedman

Friedman & Associates, P.C.

705 Lincolnway

LaPorte, IN 46350
sfriedman.associates@frontier.com

Keith L. Beall

Clark, Quinn, Moses, Scott & Grahn, LLP 320
N. Meridian Street, Suite 1100

Indianapolis, IN 46204
kbeall@clarkquinnlaw.com

Fort Wayne City Light & Power Works
Richmond Power & Light Crawfordsville
Electric Power & Light Schererville
Water Dept.
Edwardsville Water Company

Marion Municipal Utilities Stucker

Fork Conservancy District Michigan

City Water Department Gibson
Water

North Dearborn Water

J. Christopher Janak

Nikki Gray Shoultz

Kristina Kern Wheeler

Bose McKinney & Evans LLP 111
Monument Circle, Suite 2700
Indianapolis, Indiana 46204
cjanak@boselaw.com
nshoultz@boselaw.com
kwheeler@boselaw.com

Indiana American Water Company:
Hillary J. Close

Barnes & Thornburg LLP
11 South Meridian Street
Indianapolis, IN 46204
hillary.close(@btlaw.com
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215 South State Street, Suite 200
Salt Lake City, Utah 84111
khiggins@energystrat.com
jbieber@energystrat.com

John P. Cook

John P. Cook & Associates

900 W. Jefferson Street
Franklin, IN 46131
john.cookassociates@earthlink.net

/s/ Nicholas K. Kile

Nicholas K. Kile

DMS 17784924v1
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Update July 24, 2020

Shut Off Moratorium
News Media, Social Media, Community Outreach

Evansville Water and Sewer Utility (EWSU) continues to use social media platforms Facebook and
Twitter to provide public updates on the utility shut off moratorium possibly ending August 14™
and to encourage customers with delinquent accounts to make payment arrangements. EWSU is
urging delinquent customers to use the utility’s online service to schedule payment
arrangements in advance of receiving a shut off notice, or to contact EWSU Customer Service by
phone or email and a Customer Service Representative will work with them to setup a
reasonable payment plan.

Twitter posts on July 14, 15, 16, 17 included the City of Evansville handle @EvansvilleINGov to
reach a greater audience.

Evansville Water Sewer Ut -
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Watar & Sawer Urility

Evansuille Water Sewer Utllity
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Facebook posts (2) have been shared by 24 “Friends” including Evansville Mayor Winnecke,
Deputy Mayor Schaefer and numerous neighborhood associations to reach a greater audience.
The July 7 post has remained pinned to the top of the page.

@ Evansville Water and Sewer Utility -

Published by Ella Johnson-Watson [?]- July 7 - 4§

Special Notice:
Look for a special notice in July utility bills. The EWSU Board voted 1o
extend the moratorium on utility shut offs through August 14. That

means there will be no utility shut offs until the shut off process resumes,

giving delinguent customers time to prepare. If your account is in
delinquent status, we encourage you to contact EWSU Customer
Service to pay or make payment arangements. The utility will work with
you to extend payments at least six (6) months up to 12 months for
extenuating circumstances. Payment arrangements made be made
online at www.ewsu_com. Click “Payment Arangement” under General
Requests. Financial assistance may be available from local agencies.
Click "Assistance Agencies” on the utility website or call EWSU
Customer Service at 812-436-7846 for more information.

Evansville Water and Sewer Utility Lo
= Published by Ella Johnson-Watson 121 July 13 - ¢

Special Notice on Utility Shut Off Moratorium

(July 13, 2020) - A special notice will soon begin arriving in Evansville Water
and Sewer Utility (EWSU) bills informing customers that the moratorium on
utility shut offs may end on August 14th, 2020 unless extended again by
order of the Indiana Regulatory Commission and Gov. Holcomb. Customers

who pay online will receive email notification. If you are a customer with a
delinguent account, we encourage you to use EWSU online serv...
See More
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Evansville

WATER AND SEWER UTILITY

General Requests
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General Information

SPECIAL NOTICE

If you are a customer who is in delinquent status or
have received a shutoff notice, the moratorium for
shutoffs has been extended by Indiana Gov. Holcomb

through August 14. The moratorium may or may not = iy e |

be extended again. f the moratorium is not extended, == Lo

EWSU will resume its normal shutoff processes P,

effective August 15.

Please pay close attention to the shutoff date on 714 39

am: Aalinmiiant natifinatinne and rantant EVA/CL | Boost Post
People Reached Engagements

1,173 96
: 3 4 Shares
Peaple Reached Engagements 0

The Promise Zone sends notifications twice a week to approximately 1,700 users who have
downloaded the Promise Zone app.

R

Y Special Notice on Utility Shut Off Moratorium
1 Financial assistance may be avallable through local

agencie ir & list of community resources, go to
su.com and click "Assistance Agencies®. For
re infarma call EWSL Customer Service at 81...
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Our Times Newspaper published a Special Notice ad in the July 16. 2020 edition.

Our Times Newspaper. July 16, 2020

 Earle C. Clements
b Corps Academy
is seeking employees.

'r a competitive salary, benefits
and advancement opportunities.

stitute positions available.
oyer-Minority/Female/Disabled/
and qualifications and to apply,
: www.mtctjobs.com

s Futures Today™

SPECIAL NDTICE

If you are a customer who is in delinquent status or
have received a shutoff notice, the moratorium for
shutoffs has been extended by Indiana Gov. Holcomb
through August 14. The moratorium may or may not
be extended again. If the moratorium is not extended,
EWSU will resume its normal shutoff processes
effective August 15.

Please pay close attention to the shutoff date on
any delinquent notifications, and contact EWSU
DIVERSITY AND INCLUSION COMPANY Cu\;tomer Service to pay your bill or make payment
812-457-8423 arrangements. If you would like to make payment
arrangements prior to the shutoff date, please go
online to www.ewsu.com and click the “Payment
Arrangement” tab under General Requests or call
EWSU Customer Service at 812-436-7846.

Financial assistance may be available from local
agencies. For more info contact EVWSU Customer
Service at 812-436-7846.
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Press Conference planned for July 29, 2020 by Evansville Mayor Winnecke, EWSU Executive
Director Allen Mounts and EWSU Assistant Director Daniel Claspell will provide another
opportunity to notify the public about the shut off moratorium possibly ending August 14™ and
EWSU resuming the normal shut off process August 15, Officials will explain the shut off
process, encourage customers with delinquent accounts to make payment arrangement and
offer resources for possible financial assistance, including the Water Bill Assistance Program that
is a partnership between EWSU, the Community Action Program of Evansville, and HomeServe.



Bill Insert went out with July bills and printed for all 9 cycle billings.

Evansville

WATER AND SEWER UTILITY

SPECIAL NOTICE

If you are a customer who is in delinquent status or
have received a shutoff notice, the moratorium for
shutoffs has been extended by Indiana Gov. Holcomb
through August 14. The moratorium may or may not
be extended again. If the moratorium is not extended,
EWSU will resume its normal shutoff processes
effective August 15.

Special Notice upload in Customer Portal to
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notify all registered customers.

Evansville

WATER AND SEWER UTILITY

SPECIAL NOTICE

Moratorium For Shutoffs Exten...

If you are a customer who is in
delinquent status orhave received a

shutoff notice, the moratorium f...

Read More i%,
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Moratorium For Shutoffs Extended

Evansville

WATER AND SEWER UTILITY

SPECIAL NOTICE

Viewed: 24

If you are a customer who is in delinquent status or
have received a shutoff notice, the moratorium for
shutoffs has been extended by Indiana Gov. Holcomb
through August 14. The moratorium may or may not
be extended again. If the moratorium is not extended,
EWSU will resume its normal shutoff processes

effective August 15.

Please pay close attention to the shutoff date on






