L o FILED
Cause No. 44907 February 13, 2017
s INDIANA UTILITY
L REGULATORY COMMISSION

Froin: Shang Dye <sugarshanedys@gmail.com>

Sent: Tuesday, October 04, 2016 1:07 Phi
Ta: Satterfield, Sara

Subjett: RE&: Case 110738 - NISPCO

Follow Up Flag: Follaw up

Flag Status: .Flagged

#54-This is an EXTERNAL emall, Exéroise gaution, DO NOT open attachmierits or click links from
unknown senders or unexpected emall, ¥

M]Oh"lel Dye 3035 Grand Blvd appeals the décision of Sara Satietfield on the grounds of fime to come to &
decision , lack of evidence submifted byt Sata never grovided any infotiation on hiow caifis 1o

decision, NlpSCO o;penly admits fo taking estimates and wuming into hard reading thiough the montlis of
Decumber 2014 through Apnl 151 2015. Multlple times Nipsco tech crew would eonte out to try and figure out
the problem cmly 1o say ihele isa problem but not sure, how [:o ﬁ}. 1[ wnihm Nlpsco NlpSCO tech guy .Iuna 1st

February 2015 thh hue tech eannot chrmge wuhout enuy mto home "whmh never happened" The most
important evidence is the home was destroyed by a water break that went on for some time destroying the entire
home leavin g it shit ‘down and vacant from December 2014 forward The evidence s Wwith insurance

company, ¢ity couticil arid Gontractots to name a few. 1appéal the decision and ask for the eviderice I
originally subtitted back in miid 2015 and ifattorney needs to gét mvolvsd Tvill re suritiit riy cwdence T
would appteciate workmgtogether to resolve the issues with Nipsca, Fact noutilities except providing delivery

isall Nipsco has done. Thanks Michael Dye

Oni Sep 14,2016 1:02 PM, "Satterficld; Sara" <ssatterfield@urc.in.gov> wrote:

, Mr. Dye,

Pc:r your fequest, I am forwarding you a copy of my déterminatiort letter via email. This certified
- letter wagalso sent out to you 6ni ILme 27,2016, at your address of record, 3035 Grand Blvd, Lake
Station, IN 46403, which was returned back to us in July 2016, by the pQSt office due to vacant home.

------

qend dj._reczﬂy 1 ’che Indlana Uhht}r Regulatory C.v:;numssmn ( RC) w1t}un twenty (20) days aft:er
thig eriiail has been sent. Please keep in mind that (his is ofif seeonid atteimpt 1o provide you with the
| TURC appeal process; therefore; the deadline will be Oct: 4, 2016 by closed of business day:
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- If you have any questions about this process, please contact our General Counsel, Beth Krogel
 Roads, at317-232-2092 o BKRéads@uréin gov

Thank you,

Sara

 Sara Satteriield

Senior Consumner Affaits Analyst
Comsuthet Affaits Division

Indiana Utility Regulafory Commission
101 W-Washington Street, Buite 1500 Bast

Indianapolis, Indiana 46204

- Phone (800) 851:4268, ext, 36003

: Emaﬂ: ss’att&fﬁ‘é]d(&:'ZEUfc.-ill.gov»
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"INTIANA LW'H:I'{‘YRBGDLATUR}’ COMBIERION
101 W, WASEINGTON STREET, mms@z
' IHDLAN&GHS, B‘IDL%@* M’JLWI

Fabitanils: (517) 4826758

Tone 37, 2016

Mg, Mighael Dye
4035 Cirand Blvd, ' ,
Lake Btation, IN 464053

Dear Mr, Dye:

‘Ifhank you for cortacting the Conburnes A:E(;urs Dl‘vxsmn (CAD) of the Indmna Utdjty
Regulatory Cb,t_t;missmﬂ (Cof_ﬂmmn) regetding Nottherh Tndiand Publie Servics. Co, A§ you
feimested o appebl 1o the GAD Dixdstor, T haye teviswed Complamt #1 10738 antd haye made p
defermination based on the facts presented in the complaint, A i copy of my decision. i3 moludcd

with this Jettés for your Tecords,

Ton do not apies with my dedision, You may Eppeal inwriting diréetly to rhe Todtara Ty
Sion withit twenty (20) days of recmpt of 7y decision, An Admm’lsiﬂmve

.Regalatﬁ-ry Co
Lav Judgs: fmm 3 il méil yoit the date and time of': bcannﬂ reparding the appeal, As
it aype:almgj , voll mg¥ attend and pm'ﬁmpats irs. thitg } sating, Aby subsequent dates fo

appear will be discugsed ot the initial 1 hearing, I£'you do not attend the hearing, the case may be
deminsad, unléss you hiave conimmnicated to the TURE ihat you prt:,fcr 10 subimit 4 written

statement detatling your somplaint,

.If youHave any guestions aboirt this process, please contact out Genigal Cmmss] Beth Krogel
Roads, at 317-232:2092 or Bﬁgoa&s@geﬂ oy,

Best Regards,

Phone (00) 8514268, ext, "361’0‘03
wsaﬂ@rﬁald@m'c b
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INDIANA UTILITY REGULATORY COMMISSION:

DIRECTOR REVIEW OF CON SUMEEAJFAIRS DIVISZDN ANATYETS RESOLUTION
szcimr’q Deg:gnec Rew #'Zﬂi ’"='2‘)

Trom: Sara Satterfield

Tot
Indiana Utilﬂgv Ragu’laioﬁy Commission

Tndiamnpatis; TV 46204

Cﬁ@py' Norﬂmm Tudiana Fublic Seryice Co:

Al KﬁrenBrues

jMe):t*Llhqﬂe

101 Weit Washingion St Sidte 1300 B,

Compiatnt # 110738, Mr. Y Diye v, Northern Infans Publio Sarvies Co,

‘Purgnint to 170, TAC 16—1~5, Alig Dxrectur § Desigp B 01' ihe Cunsnm or A;ffaii’x va:smn of iha
,Indrana Utlllty Regulatory Commission has fully rev. fewed the Consumer Affatrs Analyst's
‘resolution. ragardma thie: ccmplmnt, and hereby atfirms this resdlition Tor the fnﬂcwi.uﬂ FORSOHZ

ﬁ That-the facts. ai]e;,ed in this complmﬂt fail to stale 4 vielation under Aay statute,
administrative rale o Commisiton Ordsr governing tlie provision of itiltfy services in the State of
Indiaris,

[ Thist ander fhe facts préssnted, the respoidant utility aienrs 16 b in vivlation of (eite
staitue, riils oF Order) bu that if e

0 Other

(’jnni:l‘u'siidn'

Based on the information provided; the malysﬁ c[ems:xon is afﬁzmec’i Tri ccordance withitha
Indmra Admmzshaﬂve Code 170 TAC 4—1«13 Ld,] for electric sez:v:ce, the. ui;_l::y;s allowed to
Estimdte the bill of &ty cusl:omer ~only for good cause, whmh mcluae: mciement we athea: ‘The
adrotint rEcords showed st your réading for eléntric service Was dsfimated when you stared
sexvice ph Dec. 10, 2013 die 10 indlemetit westher, Based onthé electic tsdgé, the utlity
adjuisted yoiir account as good will gesture and gave you's creditf §158 5. Ripitds
indicated thai:m jtme 2014, you requested 4 méfér fest: Thrrnater Yasted accirhte snd in
actobdance to the Mdiang Adndnml::amfe Code 170 TAE 4-1:3,

Code I70TAC 5«1»19 G "’theuﬁkly

I.n mna:ﬂd td the gas SJVIG&, per the Indmna édmxastcaﬁva
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ulflity alio tested this inieter it urie 2074 and based on the miter tsst results, the meter tested
acctirate and in accordande fo fhe Indiana Adrsinistrative Code 170 TAC 5419, Therefore, nio
adjustments fot: as service are going to be made % the adcoimt,

Asof today the entirs balance of §1,116.45 1s past due, which friclides th digpited armount of
§943.16 (871431 for g and §226.85 for clechric) phis §178.52in charge fhat afe ot in dispite.
Based o the information provided, have determined tha yon have been billed correctly.

. Dodes 622316
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