
Fronu . . . . . ; ... 
S~nt: 
To: 
subjeq: 

Fpllow Up Flag1 
Flag St~fiJ~~ 

S.han~ pye <sugar,shanetlye@gmail,com> 
Tue,~day, October Q4~ 201~.1:07 P~1 
Satterfield, Sara 
R~: Case 110738 - NlSPCO 

F.ollowup 
.Flagg~d 

'"**w ThJs is ()h EXTERNAL ef'tJ~IL Exerci~~ qaUt\on·. DO NOT O'pen aittachmehts or click links ffoirl 
qnknown sender$ o.r t,m~xp~pt~ct .ernf1iL *-¥.~ 

M)9h,a¢l P~'e.303,5 Grand a1v¢1 aft.pe~ls the decfaiOrt -0f Sar<J, Sattet~eld· oil the .grounds of time t6 c.ome to a 
dedsiop , facl: of ~vidence submitted hqt Sa1:a m~ver prpviae9 :t¢y info'tthati 0~1 qn how barn¢. to 
deci.ajm;i. Nips~o, qpe.n,ly aetniit~ t.o tald)lg e~tiruates ~nd tµ¢1ng i~ito hard t.~Ming.thto.ughJh~ me>nths .of 
beeein.ber 26i4 through April 1 ~i 261 S. Multiple; ti:r;qes '.Nipsqo teph or~w w91ilp cqme out to try ~d figure ou.t 
the px-0b.fom only to s·~y thei'e fa.~ pro~iem but iiot sure· ho\v fo fix it wHhhi Nipscci .. Nipsbo tech guyJiUie 1st 
~4mits th~t true' tl'!th s.~li¢dme a ·switch out in. D~~~mbet of 2014 hut show$)o ~cheoUI¢. the: se&>nd J;ieirig 
February ~O 15. \v~** truet~ch ®pilot change .\vithout entry into hqnte/iWhl¢h nev~t :Qappi,:i~1¢d 1t The riiOst 
ID}portant. evidence i.s the 'hom~ was destroyed :py a \X,later brea!9 t:Ei.~t w~n~ P.IJ :{9r s:w11c time c.le.sf.roying the entire 
home leaving it shut° doi1n and vacfu1t frtiin Deae1rtb~r 2014 forivard~t'Ji~ evidenc~ l$ \~1t~ itl.sur~pce 
coµipany, di~y 'pouri¢H ·arid M;ntr~~tots to µam¢ a fow. I appeal the. deci.sioi1 an~. ask fof the evidence I 
origipaily sul;>m.igep back in iPid 701 $. Wid if8:ttotn¢y needs to get itiVolv~d I wiU re smajiiit I'PY ¢yidence. J. 
;-v01il~ ~ppreciate ?fO~ki~fb. t(lge~t\:r to rr;:,solve ihe issu¢s wlih Nin.~co.! p·~~t no utjljtles e~c~pt providing delivery 
H~ all N1psco has done .. Thanks Ml'.o}.1.ael Dy~ 

011 Sep 14j:20J6 1 :OZ PM~ "$~tte1".(i~ld~ S~" <ssatterfieldfmth'c;in.gov> Fi:ote: 

'.Mr.Dye 
. . ·' 

. Per ybiti' tequest, J ani. fofWatdh1g you a copy Of fuy de.tenrnnatfort letter ·via email.· This certifif!d 

. lettet was also sent O\itto you ortJt~e 27.:. 20l6, at ycmr a,4dn~s~ of ~ecordr 30~5 Grand BlVd; Li:\ke 
$tatic:>n1 IN 46,40.S; which ».'as return.eP. b;lcl$ to us tp J11ly 2Ql6, J;;,y 41~ po.st oi!ite que ~o vacar1t hottie. 

As 1 st~t~d~ j£ yqµ po not agi«~e :•wJth n;lY 4$te:rtnirtat;iq:i\ yoµ ni.ay P.l?P@&L 111y 9,ecision in wl'itirig and 
s'end dfr¢ctiy to the Indiana Utility Rtigi.tlat6tyCotnriiissibii (IURC),\.\tithlb.·hv(;int}r.(20) days after 
this eriiail h~s heeri sent Please keep ib mind that this iS ofo• se¢oiiciatte¢.pd6 pr61;id~ yo~ w~th the 

. lVRC qppeidproc(i:s~; therefore; the tie€1dl.ine ~HI l:Je Ocb 4, :20l~'by qfos.eci'9£ bu{ltnea.8: ~ay. . 

1 

BrWebb
New Stamp

BrWebb
New Stamp



If yoµ ha\.•e aii,y ql!,es.tioi1S. ~bpi.it thi$ p1'.qces$, please cont?ct oµr G~le:t'.~1 Cqtt.nsel, ~eth Krog~l 
Roads, ar31%232~2092ot BKRoads®utc.:b:L~.QY 

Thank your 

S~ra 

Sf)ni<it Ccmsumef Affairs Analyst 

C9~.sµn1et Affair~ :D1Vi~f 9n 

hidi~tlfi l)tlHty Reg:u1afwr Comniission 

101wwashin~oiiStteet,,Suite1500 East 

)J;idf:aQ~pplis, lnC!t$11a 46~04 

' Phone ~800}85'1 ~4268. ext. 36003. 

Email: ssatteH'.teld@utc.in.gov 



7 f, 

STATE; . . ·. . . .. ( -. 

f?cttt ¥t. Dye: 

.. lNDJAl~A. 

·hlt.P:vwwm~q-v/iut~ · 
om~ cm) zi~'.£z7ol 
fii~'tfuiii~\ {31'7;)~~75~ 

·r®~~.,; 2oi~ 

-~ Yblifor cont~9qn,g th~: G~J}sumeJ: Aff~ts Dfyisl® (CA])) qf th,~ i;ndj¢1a.tltflify 
;Rµ~ai9ry Commff:~6fi (Q6in~bOO,on)r~gaAifu$Norlbern,!ruilanaFu'.bJJc sem,®/J:ol AS yon 
teqrie~Q. an appMil 't{;l th~· GAD PJte9to£~ I.h~e;j)v~~Wed Qbl,tmlt;;i.~t4f U 073 .. S ap._q haye. maa~ it 
9~~~atioµ b~f:1d on the fa~ pr~6IJ:fed in~ QDn;tp~t, A. i;Opy of my d~sl?p,1~ :incfoded 
wiili this foi:Uf f.or yow re®J::dS. . 

117/on d6 nol age~ W;lth myp~·faio~ y9u~y ~eai J:q~g; d~ecily to tht: Ji)dfana. tJ'HWty 
)~--~f,.;ila;tofy'Ct>fu#.Jii;sjp!i wl:tJl.i#.tweticy (iO) dri;Y~ ofr~.ifu;t qf.~t 4e,ci13ion. An Adtri!n.i.¢1:#\r~. 
··L -du.a ·.fro .. Le,+rm.c ili ··"'I ·•· :i.i....dafr; a.+:~1H>¥a'h ':' <r:re a.rd' thea:·:.eaL .~· · aVi gll __ . :rn lJ.:.!:.- .1.v~\; w _ mro: you !.!41" _ an .. r,ui. ... ~t> .. g. . mg __ !PP . ~"':ls 

ihe "' &f.llin' . ·a,.~ :tt6uifili'& attend.arid· 'ru1ior'·tem.thkheat'' .. .Ait'-<7 S!lbse umtdates. fo . 
c F.l!JP. ... - gP .. tvu .. , ,.,.,,, ... , ,, . P ... Fa.· . ··'· '",.~ _..,, - 8, · .. 

aP.peaj: 'Vt11f6·~ dis,~~s~ ~ thefui.f:Uil .h~~g. rt:vo'L} 9q n.eft.~tl th~ ~g~ the· C',45~ may be 
difiID:isse~ W16,~s yoti lii:we con.tmwfoat~ to the !ORCili.at you prof yr to sti.bllili a ·wrirt:en 
statel,ll~;.ii:.d@rl1,~niyQur qm:ppiaint. · 

:tfy~ttliJire .filiY qn~cms ~1;ou:t r:&is prp¢ss, ptea·~e ~Q~ill,ct om ~n;ral qo~1, B(£!1~ Ktog~i 
Roads~ at317~232~20122 orBJ;atoads.rqfumhiillOV. ' . 

B~Reg~, 
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nMdTORltmtrEw OJ,? CONSUM.ERAlr,FAJRS llJ:V.fs.tON ~ALYST~SnESOLU'IlON 
. . . . . . b~t'-'.otfir;s_·D~sf~~ ~vi,~~'i.2~i~~~~r · · ·. . .. · · . ·· 

- .. - ·~-- - . 

Mr. M19b¥rDte · 
303.S G,i:•lliJ.d Blvd. 
~ sfirtit.n:; ri~ 464os 

Copy:. JiorthernTndj.ru:u1.)iuf:tlkSeryice Co; 
· · Aifii: iti@p.:Brnoe 

801 R sfl11''Averi'ue 

Ftl'.lm: Sara S&ttw.field ,.,. . . ... • . ' .;· .• ~ :·. 'J .. : ' ~ . . • . . 

1ti_i,1ian,a piihey 1te£tll1a}:ory Copiiliis!ikm 
foj w'eiit'Wliii'.Wligtcin st,;sm~1so0 :E. 
ludttri:iri:pplis; u~ 4.6~04 

~ti.rt1\;ilw, ni 46':tJo 
Compl~J~t # 11073·&~ :Mr/MkihaefD)ie vs: Nori:fu,ro Tuilia.r1~ Pubifo senii~ Co~ 

PittS.u.J;tiiJ.tq.11{1.'.fA,Q ~6'J;.5i1:lt~.'.Pfr~l!tor?s De$,i~e~.,c;dh¢ CQ:np,nfila.:r ~~li1v~JQn. Qfflie 
,r~4f4~;i ut.il.ii;s ;Rt;gniafo,iy (;ommt~ioi(lrns fully Nwlew~. the Cobs-um.er kff!Jr11 . .Anulystt; . 
~o'tuttmi r~gitrcHil~ tiilii'~om~lafri.~ ·and hereby Rnitm$ tins rcs~hitk1i:11'oi'thli:1'0lld:WhiJfr¢a.<i9ii~ 

;d Tiinttl.le ;fia-ts aJl~gtKI Jii tfi~ c6:@j}Ia#.# fail ta st~t~ _a :Vi6l~ti<in W.t!er ~µy ~tatnte~ 
· ~striiliye .r11fo: ~r Co~iifon Orli~r ~o'l~~in.irig the p:ro,?wfo)l tif ni'.iiilt sen'icits fu..fuo·.st.are tif 
tnaiilltii. · 

O ~~t ~~d~rf]}efacts pi:~s~P.~tpe ~pnp.~k;D.h1tiliey a,F.PM"ri, f:6 b~ h1 vlolri:tl()ll of (cite. 

~t.il~ t"ilte ol< Otd:er)tn that# 
·: .·c ._ ..... --~~~~~~ 

D b'ther'_ =~.,....,,,...........,..~~-

Based on t'he mforma,tlo:ti provided.; the an.alysf declsicin .)8 ~. fuac~6rdanw wilhtha 
~dJnp~ ~tr~~v~Co~~ izorA:q 4fl~li IdJt9r eiedr;icsecy:ice, fhia.utllliy fs aitow~il ti;i 
:~ftm~t~ tli~ WitO.£ ~}' ¢UStqft!~ oPiy rot gQ9rj. CijµB~, wit% kP1~9.~ ;in,~Ie.m~t ~~<J.tlt~·-~e 

... ;., •• ·t· .... ··..:.l.;1.t.; · 1tt-.:r-_,:i.at ·om.· ·:eadi:aJ:rfure1,,~~.~· ··was ···funa.r-ed .. w~'-; ·.;..;..._a,· ~pµn:reco~:,y,11Jl'.f~h1.i. y •.. r ...• Q .. ~\.1."' ..... :we- .. -~~ ...... ~.\::, ... ~yqq.o<?~ill'+'i'-. 

s~oo ph Dec. lOf 2ot.3 due t6' md~t weai;hci, Bzjii;;d 9n:the ~¢Cf:rl.¢ ~iige, 'tfie utility 
atljtiStea ydiit aecotfu.t. i:lll a good. will g~~ ar;p,· g~v~yoo'a .®eutor $i5$,~.-.R¢¢ora£ 
inAfcatetf !:hf\t#J j~.e 2014; )Tou ~qu.es~d 1t'trieter i'e1;t. ThemiH'.ef'f~dadicihafuriiid lit, 
atcotda1;1ce to th~ Ind.um~ i.d:mh:tlatrativs CoP.e iio iAC 4-1 .. 9.-
. · .•I· , . ·:. .•·•• l • I • • . •": • ,"• '.( :··' • • • ·- • "~ , ·• ~ •. \" ". 

in ;r,~g~J9 the.· gas ~~rp(')rthe :tp.~'1A~a.#Ye.:~ad~170 tAQ &;;1·-M~rc1 th¢~i:llity 
~~~;w¢d w ~iitlmatefufp±lhif any ~~ ckly £~ go.ocl·¢ft~-M 111Y4t. TA!!. ~~9W\t.X:Eit9~ds 
afsO. $1eiwea. tha.t iO-µr rii<ti;liriffiif9i g·~s sci'\'iC?Wa<Ei ~-~-e4-w:.i;t.eo;yort $tf1tt~d set±fu$ };Sn D!;!Q. 
10; 2618 die to fuclmiu:mt v\•~ather. Acmoraittg to the'.±ec<li\is, i'9il wefub)1,WcLfb'i g~ ~~Ii~ 
'.$~ea on th~ i$f!ge th<!-t ras~d thr6n$P fue. liieter' rn tiddiiioh. to fu~~,_po...t ~61.tt r~q6i~.ti tb.e 
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utfilf:y ;ili;o ;J;~Jtid: thiS lheter ittJm:i.e 2Q;i.4 andbm;ed pil ·t;l1e ;rn,e.re:r t~$tt¢s;ili$1 tl\e mel~ ~!:Eld 
aaci:!t:a.te and fo ac~tdan~e w i1iefudL:!naAdn1b.Jlpf:tt1;fo1~ qode 170 Jfl,C5-'i~?. Thei:~~cit:e, PP 
µ,djusfn)_ents for $<ill sfil'Viee are going to be mad~ tb the :acit_::otmt, 

A$ of todEtY ·th$ erLfu~ balanae Of $1i1l6;4S :ls paRf dtiii1 ·w1tliih iriclud~ tl.ik. '1.Wpli~A ~61'¢i f0f 
$9,~.16 c'&:?l4;·$1 for ga,s ~d $2.28.85 !or elec~ic) pll;$ $1.73,32 m. dtar~~ that 8ie iiof fu cUs,pirt~: 
Ba;sed 6;rl the fyttdtn.'Ut~tm pro-v.kled, X.li<~ve deterircined fha.t youJ1ave been_ billed .cottectly-. 
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