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COVID-19 REGULATORY ASSET

PETITION OF INDIANA OFFICE OF UTILITY CONSUMER
COUNSELOR FOR GENERIC INVESTIGATION INTO COVID-
19 IMPACTS TO BE CONDUCTED OVER TWO PHASES;
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INDIANA OFFICE OF UTILITY CONSUMER COUNSELOR’S
SECOND VERIFIED AFFIDAVIT

The Indiana Office of Utility Consumer Counselor (“OUCC”), by counsel, hereby submits
the Second Verified Affidavit of Anthony F. Swinger and attached consumer comments not

previously filed with the Indiana Utility Regulatory Commission (“Commission’).
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INDIANA UTILITY CONSUMER COUNSELOR’S
SECOND VERIFIED AFFIDAVIT OF ANTHONY F. SWINGER

. My name is Anthony F. Swinger. I am the Director of External Affairs for the Indiana Office of

Utility Consumer Counselor (“OUCC”). My business address is 115 W. Washington St., Suite
1500 South, Indianapolis, Indiana 46204.

I joined the OUCC in 2000 and have served in my current position since 2008.

I am responsible for, among other things, the oversight of consumer comments received by this
agency. This includes all case-specific comments from residential, commercial, and industrial
consumers that the OUCC may receive by email, mail, or fax, or via the agency’s website.

On May 11, 2020, the OUCC began receiving a large number of consumer emails regarding
utility rates and the economic challenges caused by the COVID-19 pandemic. The vast majority
of these emails expressed strong opposition to the utilities’ Cause No. 45377 petition, especially
the recovery of lost revenues from decreased sales.

On May 22, 2020, I filed an affidavit with the Indiana Utility Regulatory Commission (“IURC”)
in Cause No. 45380. The purpose was to bring to the Commission’s attention more than 1,600
written consumer comments the OUCC received regarding this docket over a nine-day period
inclusively covering May 11, 2020 through May 19, 2020. 50 such emails and letters were
attached to my affidavit.

As of June 16, 2020, the OUCC has received a total of 2,344 written consumer comments
regarding Cause No. 45380.

331 consumer comments received within the period inclusively covering May 20, 2020 through
June 16, 2020 are included with this affidavit as Attachment A.

1,950 emails have been received via www.oneclickpolitics.com and are largely similar to each
other in content. These include 362 such emails received between May 20, 2020 and June 16,
2020. As described in my May 22, 2020 affidavit, emails sent via the oneclickpolitics site are
apparently being simultaneously directed to the OUCC, the IURC, and the office of Gov. Eric
Holcomb. Samples of these emails, representative of correspondence received from various
different service areas, were included with my May 22, 2020 affidavit.

It appears, subject to check, that nearly all emails the OUCC has received via
www.oneclickpolitics.com have also been received by the [URC and were tendered to the case
record in a Commission docket entry dated June 16, 2020.

The OUCC intends to file future consumer comments in this Cause provided they are sent, or
appear to have been sent, exclusively to the OUCC.



11. The need to call these comments to the [URC’s attention echoes the reasons I explained in my
May 22, 2020 affidavit.

12. T affirm, under the penalties of perjury, that the foregoing statements are based on my personal
knowledge and are true and correct to the best of my knowledge, information, and belief.

e 75 =

Anthony F. Swinger
Director of External Affairs
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June 10, 2020

The Indiana Utility Regulatory Commission plans to review a petition to allow a group of regulated utilities the
ability to track revenue loss due to the decrease of usage during COVID-19 pandemic. This action is in
anticipation of their ability to recoup that loss by raising rates. This is poor public policy at best and greedy at
worst. Utilities are regulated in order to ensure that essential services that function as monopolies do not take
advantage of the rate payer, the small business owner, the steel mill operator, the public school system, or your
local government. The IURC does not exist to de-risk a sector of industry from any downturn in the economy,
regardless of the cause of that downturn. This is undoubtedly a user-funded bailout of utilities.

Over the last nine weeks | have witnessed countless businesses, both small and large, make unbelievably
difficult decisions as they face the realities of decrease in demand due to COVID-19. They have let go of long-
term employees. They have burned through their life savings to maintain payroll. They have had to sell their
assets. They have been forced to reinvent themselves. In Fishers, the business community has met almost
100% voluntary compliance with all of Governor Holcomb’s Executive Orders. Our civic institutions are also
making the necessary adjustments by eliminating programs, not backfilling positions, and slashing budgets,
among other actions.

Comparatively to the regulated utilities asking for their bailout, when a small restaurant in Fishers opens back
up and the owner realizes the full measure of his or her financial loss, are they going to raise the cost on the
menu to make up for it? No, because the forces of a free market will not allow for that. When local governments
see significant reductions in revenue due to the downturn in the economy, will they seek to raise taxes without
any accountability? No, because the residents have a voice and will hold government leaders accountable
through systems in place.

To that end, I am asking the IURC to allow our requlated utilities to share the burden of the free market. Please
do not proceed with the request to permit the utilities to recoup costs stemming from a decrease in market
demand. In denying the request, you will not only act in the best interest of our residents and businesses, but
you will ensure the equitable distribution of the burden of these very difficult times.

Sincerely,

—_

Scott Fadness

Mayor, City of Fishers

Chair, Central Indiana Council of Elected Officials

Chair, Advancing Indiana Municipalities (Aim) Legislative Committee
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Swinger, Anthony

From: Kathy C.F. Parker <kparker@westlafayette.in.gov>
Sent: Thursday, June 11, 2020 5:26 PM

To: UCC Consumer Info

Subject: Cause 45377 and Cause 45380

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or click links from
unknown senders or unexpected email. ****

To the Indiana Office of Utility Consumer Counselor,

The undersigned members of the West Lafayette City Council write to oppose the petition for Utility
Payout (Cause 45377). In the midst of a global pandemic and an unprecedented economic collapse,
one that's left millions out of work, wondering how they will feed their families or buy medicine, this
price gouging effort is uniquely unnecessary. An insult to our constituents. The City of West Lafayette
is committed to restoring stability and prosperity — having already committed to $500,000 in
assistance to struggling businesses.

Make no mistake, this is an effort to claw money from our neighbors that they do not have; for
services they did not use. It's reprehensible.

Further, the undersigned write in SUPPORT of the Office of Utility Consumer Counselor’s request for
assistance for the people (Cause 45380). This pandemic has impacted the financial resources of
everyone, and while the utilities have the resources to absorb their lost revenue, the residents do not.

Thank you,
THE UNDERSIGNED MEMBERS OF THE WEST LAFAYETTE CITY COUNCIL:

Peter Bunder, (District 2)President,
Gerald Thomas, (At-Large) Vice President
Nick Bunder, District 1

Shannon Kang, District 3

Kathy Parker, District 5

James Blanco, At-Large

Submitted by:

Kathy Parker

3103 Sullivan Street

West Lafayette, IN 47906
kparker@westlafayette.in.gov
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Senator Jean D. Breaux Committees:
Assistant Minority Leader Health & Provider Services, RMM
200 West Washington Street Insurance and Financial Institutions, RMM
Indianapolis, Indiana 46204 Appropriations
(317) 232-9534 Elections
s34@iga.in.gov Ethics

Family & Children Services
Joint Rules
Rules & Legislative Procedure

May 26, 2020

Chairman Jim Huston

Indiana Utility Regulatory Commission
101 West Washington Street
Indianapolis, Indiana 46204

Dear Chairman Huston,

It has come to my attention that a number of utility companies have submitted a joint petition to
the IURC that could result in increased consumer utility rates. Because of the unprecedented
circumstances imposed by this pandemic, | strongly urge the IURC to hold statewide public
hearings on proposed rate increases.

I understand that the current hardships have had a negative impact on utility companies, but they
are certainly not alone. COVID-19 has financially affected, and in some cases devastated,
millions of households and businesses across the state. The Department of Workforce
Development has received a record number of claims, many from my constituents, still
struggling to meet their financial obligations while awaiting receipt of their benefits. The
ramifications of this rate increase proposal will have a severe impact on those who are already
struggling.

In recent days, | have received a large number of correspondence from constituents in opposition
to this proposal. The IURC must take this feedback from the community into consideration.
Families most at risk of being negatively impacted by the proposal put forth by the public
utilities must be given an opportunity to give testimony on the impact of the proposed rate
increases.

I urge you to consider this request and | ask you to give it every consideration that my
constituents and every Hoosier rate payer deserves.

I look forward to your prompt response to this request.

Respectfully submitted,

Jean D. Breaux
Assistant Minority Leader


mailto:s34@iga.in.gov
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Indiana Senate District 34
CC: Rep. Robin Shackleford, Chair-Indiana Black Legislative Caucus

Rep. Cherish Pryor, Democratic Floor Leader-Indiana House of Representatives
William Fine, Indiana Utility Consumer Counselor
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From: Danielle Havens

To: UCC Consumer Info

Subject: Cause No. 45377: Utility Rate Increase
Date: Friday, May 22, 2020 9:23:07 AM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or
click links from unknown senders or unexpected email. ****

To: Indiana Office of Utility Consumer Counselor

To Whom It May Concern,

We would like to express that we are not in favor of a utility rate increase to consumers
because of losses due to the coronavirus pandemic (Cause No. 45377). We understand that the
utility companies may have lost money due to reduced services from businesses that had to
have reductions in staff or had to close altogether. So we do see there are likely to be losses
there.

However, as opposed to businesses, many homes have the opposite dilemma, where the cost
of their utilities have increased dramatically because more people are at home all day, every
day. In our home, working from home means that we have multiple computers and monitors
running nearly 24 hours a day. It means we prepare and eat all our meals at home. It means we
are doing dishes more often. It means we are running the vacuum and cleaning nearly daily as
opposed to once a week. It means our lights are on during the day. For some families, it means
the television and gaming systems are on more often during the day. Our family has not and
will not receive reductions from the utility companies. We have not and will not receive
compensation from the state or federal government for these or any other expenses incurred
because of the stay-at-home restrictions. It makes no sense to raise fees on private homes
when families are being hit hard already. Please consider not allowing a utility rate increase to
private residences at this time.

Patrick and Danielle C Havens (IPL, Citizens Energy)
237 W 46th St

Indianapolis, IN 46208

317-924-8051

danicoent@aol.com


mailto:danicoent@aol.com
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From: Niles Rosenquist

To: UCC Consumer Info

Subject: comments on Causes 45377 and 45380
Date: Tuesday, June 09, 2020 11:05:55 AM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or
click links from unknown senders or unexpected email. ****

June 9, 2020

To: Indiana Office of Utility Consumer Counselor (OUCC):

I am writing to urge the OUCC to oppose the joint utilities request for a pandemic payout (Cause No.
45377) and to express my support for the OUCC's request for continued assistance for utility customers
(Cause No 45380), continuation past June 30 of the current moratorium on disconnections, late fees,
other fees.

I am a resident of Evansville and a ratepayer to Vectren/Centerpoint, one of the utilities participating in
this joint request.

In Cause 45377, the utilities are requesting authority to raise rates on their customers to compensate
themselves for lost revenue and costs associated with the effects of the Covid 19 epidemic on their
businesses. This includes the authority to raise rates in the future to simply offset their lost revenue due to
reduced sales of power during the economic downturn. They are also asking for the authority to raise
rates to cover other business losses associated with the epidemic, specifically late fees, deposits and
reconnection fees that they have not been able to collect because of an emergency order from the
governor.

In effect. To use a common term, the utilities want to be “made whole”, to allow the IURC to allow them to
realize revenue and profits as if the Covid 19 crisis had not impacted their businesses, at the cost to their
ratepayers.

The timing of this inappropriate, to say the least. Our country is in an unprecedented state of crisis- a
public health crisis, an economic crisis, a social justice crisis and a governance crisis, each, unfortunately,

impacting the others is serious and uncertain ways. The outcome of all this, both short term and long
term, is entirely uncertain.

That the utilities would advance this self-serving proposal at this time is nothing less than appalling.
Individuals, public officials, and business leaders are all working to help our country to find a way through
the current problems while Indiana’s utilities only concern seems to be that their profits are not impacted.

To even raise this issue, which ought to be, but cannot be in these times, the focus of extensive public
debate and comment, (including extensive outreach by interest groups to affected and concerned
individuals which in normal times would be appropriate) shows very poor judgment.

Aside from the timing,_the content of this request is astonishing. Individuals and small and large
businesses are experiencing severe economic hardship. The economic downturn will last many months
more and some effects will last years. It is impossible to predict how this will all play out, other than it is a
certainty that many individuals and businesses will be permanently affected, many will not make it

financially. That the utilities, large and profitable businesses would attempt through the mechanism of
their ability to appeal to the IURC for relief, are proposing to pass their share of the economic hardship on
to their ratepayers, is highly inappropriate.


mailto:nilesrosenquist@gmail.com
mailto:uccinfo@oucc.IN.gov

Please deny the request made in Cause 45337.

Thank you for considering my comments.
Niles Rosenquist
732 S. Willow Rd.

Evansville, IN 47714

nilesrosenquist@gmail.com
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602 E. Oak Street

Princeton, IN 47670

14 May 2020

gy B E G AT UT
Bigid x“ [RR AN BTN

Re: Electric Rate Increase Request, Duke Energy, Vectren Energy, et al.

Indiana Utility Regulatory Commission
PNC Center
101 W. Washington Street, Suite 1500E

Indianapolis, IN 46204

Dear Indiana Utility Regulatory Commission:

On the radio news, and later, on the television news, I heard an item that
distressed me very much. This news item stated that Duke Energy, Vectren Energy
and others want to increase electric rates because of the Wuhan-China-corona
virus (aka COVID —19). These electric-power providers contend that the temporary
COVID-19 measures that prohibit disconnection of ratepayers for non-payment of

electric bills because of COVID-19-related reasons is causing them, the electric-
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power providers, to lose money. They want to recover this loss of money by
imposing an electric rate increase on ALL of us. This is not fair. It is just plain

wrong.

Duke Energy had requested an electric rate increase last year, 2019. I had sent two
(2) letters (Ju]_y and September 2019) to your office to voice my objection to this
Duke Energy electric rate increase request. The present electric rate increase
request now is a backdoor way to get the electric rate increase they were seeking

in 2019, but did not achieve.

These electric-power providers must/need to set up electric bill payment

arrangements with their ratepayers who are in arrears.

Please, Indiana Utility Regulatory Commission, do not approve the electric rate
increase request by Duke Energy, Vectren Energy and others. Approval of this
electric rate increase will set a precedent that will be detrimental now and in the

future.
Thank you for your time. Stay well and be well.

Sincerely yours,

L

;.
S /7424(;4{,@@:}? £ /
Maureen Daly
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From: acnellis@twc.com

To: UCC Consumer Info; URC General Counsel (URC)
Subject: Public comment, Cause Nos. 45377 & 45380
Date: Saturday, June 06, 2020 6:54:50 PM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or
click links from unknown senders or unexpected email. ****

Dear OUCC and IURC Members:

| am a customer of Vectren/CenterPoint Energy, and as such I am commenting on my own
behalf regarding Cause Nos. 45377 and 45380. Please know that | object to the rate hikes
outlined in 45377 and that | support the consumer protections provided by 45380.

Every person | know has suffered in multiple ways due to the COVID-19 pandemic. Some lost
their lives or family members. Self-employed individuals such as myself lost clients. A
multitude lost their jobs, and numerous small business owners certainly lost immediate income
and may have to close their doors permanently as a result of the virus shutdown.

We have all had to suffer because of the pandemic and shutdown, so why should we
ratepayers have an even bigger burden thrust upon us — that of making up for lost profits that
the utilities have experienced? Here in Vectren territory, we already pay the highest utility
rates in the state, plus our Evansville water and sewer bills have skyrocketed due to fixing
combined sewer overflow problems.

With all these costs on top of what we encountered in the shutdown, isn't that enough?
PLEASE don't add more to bills we already can't afford. It seems totally unfair that we should
have to pay utilities for power they never had to generate. Yes, their profit margins have
shrunk — but that is true in spades for all of us. Ultilities should not be granted the right to be
made an exception, so that their cost share of the viral outbreak’s shutdown will instead be
shouldered by us.

With concern,

A. C. Nellis

920 Meyer Avenue
Evansville, IN 47710-3163
812-424-6832
acnellis@twc.com


mailto:acnellis@twc.com
mailto:uccinfo@oucc.IN.gov
mailto:URCGeneralCounsel@urc.IN.gov
mailto:annelaker@me.com
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From: noreply@form: k.com

To: UCC Consumer Info

Subject: OUCC_Contact_2361

Date: Thursday, May 28, 2020 12:41:35 PM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or
click links from unknown senders or unexpected email. ****

Formstack Submission For: OUCC Contact 2361
Submitted at 05/28/20 12:41 PM

Name: Infinity ATA Martial Arts, Inc.

184 Deanna Drive
Lowell , IN 46356

Address:

Type of

phone:: A



mailto:infinityatainc@gmail.com
mailto:uccinfo@oucc.IN.gov
https://ingov.formstack.com/forms/oucc_contact_2361

telephone
service,:

If providing
comments
on a specific
case, please
indicate the
cause
number
and/or
name of
utility::

Your
Comments::

Cause No. 45380
OUCC AFS Attachment A
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45380

We are the owners of Infinity Martial Arts. We have
been closed since March 17th. We have not qualified
for PPP nor were we able to get unemployment. We are
current customers of nipsco. We have continued to pay
our bill on time throughout this pandemic. There is
absolutely no way that is considered legal or good
customer service! We refuse to pay any additional fees
to this monopoly! We can’t pass on additional fees to
our customers! We are barely hanging on! They should
lower our rates! We refuse to pay anything extra!

Copyright © 2020 Formstack, LLC. All rights reserved. This is a customer service email.

Formstack, 11671 Lantern Road, Suite 300, Fishers, IN 46038
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From: James Sickinger

To: UCC Consumer Info

Subject: Cause No. 45380

Date: Thursday, May 28, 2020 11:50:40 AM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or
click links from unknown senders or unexpected email. ****

My name is James Sickinger my home address is 250 W. Oakley Ave. Lowell, IN 46356. | am writing
concerning your cause #45380.

| strongly urge the Indiana Regulatory Commission to completely deny NIPSCO’s request to raise
there rates or otherwise try to charge me for gas and electricity that | didn’t use but might have used
if the Governor of Indiana had not shutdown our economy in Indiana in his misguided attempts to
fight the Covid-19 virus.

It is nothing more than unprecedented utility greed to try to charge every Indiana resident and
business for something they didn’t use and didn’t use through no fault of their own. Every business
in Indiana suffered income loss. Why should NIPSCO be singled out for this unjust compensation?

I am a small Indiana retailer who was shut down by the Indiana Governor because in his opinion | as
not an essential business. My business may not be essential to the Governor but to my family it is
not only essential but our very livelihood.

If you allow NIPSCO to charge me for gas and electricity | didn’t use then | would request that you
also send me detailed information on how | can apply for compensation for the income my business

lost over the last three months due the Governor’s Covid-19 shutdown.

James Sickinger


mailto:jimsickinger@hotmail.com
mailto:uccinfo@oucc.IN.gov
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From: lanarichardson@sbcglobal.net

To: UCC Consumer Info

Subject: NIPSCo rate increase request

Date: Thursday, May 28, 2020 9:39:46 PM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or click links from unknown
senders or unexpected email. ****

You have got to be kidding me. Everyone has suffered. Why should they or their shareholders be any different?


mailto:lanarichardson@sbcglobal.net
mailto:uccinfo@oucc.IN.gov
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From: Kathryn Maeglin

To: UCC Consumer Info

Subject: Please don"t raise rates now
Date: Friday, May 22, 2020 10:09:23 AM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or
click links from unknown senders or unexpected email. ****

Dear Indiana Utility Regulators:

Our state and nation are experiencing economic fallout unprecedented since the Great
Depression. People have lost their jobs, and many small businesses may not be able to reopen.
The profit margins for businesses that can reopen may be smaller than before the pandemic, as
social habits will inevitably change.

While this is happening, several Indiana utility companies have asked the Indiana Utility
Regulatory Commission to allow them to recover costs related to the COVID-19 pandemic.
This would allow the utility companies to raise the rates for customers at a time when many
people don’t have enough income to pay for food and housing.

We understand that the utility companies may have lost revenue. At the same time, they are
among the more profitable enterprises in the country. IPL is part of AES, a Fortune 500
company that had a profit of $303 million last fiscal year.

We believe this is not the time for utility rates to be raised in Indiana. The Indiana Utility
Regulatory Commission should deny this request.

Sincerely,
The Social Action Committee of Heartland Unitarian Universalist Church
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From: noreply@form: k.com

To: UCC Consumer Info

Subject: OUCC_Contact_2361

Date: Wednesday, May 27, 2020 6:04:25 PM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or
click links from unknown senders or unexpected email. ****

Formstack Submission For: OUCC Contact 2361
Submitted at 05/27/20 6:03 PM

Name: Kerry DeVries

13701 Lauerman Street
Cedar Lake, IN 46303

Address:

Type of

phone:: e
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telephone
service,:

If providing
comments
on a specific
case, please
indicate the
cause
number
and/or
name of
utility::

Your
Comments::

Cause No. 45380
OUCC AFS Attachment A
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Cause No. 45380.

NIPSCO's request to recoup revenue lost during the
COVID-19 pandemic shows nothing but greed. Please
do not approve their request. The entire nation has been
impacted by the COVID-19 crisis, but especially small
businesses. Government restrictions have already dealt
a crippling blow to these small businesses by
prohibiting them from operating. If NIPSCO were
allowed to recoup lost revenue, even more small
businesses won't be able to survive. | am the CFO for a
Christian camp in Northwest Indiana. We have lost
hundreds of thousands of dollars in lost revenue due to
groups cancelling their summer retreats as a result of
the COVID-19 crisis. We are not able to recoup our
losses from our customers, why should they? We do not
have the money to pay for utilities that were not used
when the government shut down because the groups
that were scheduled to be here (and use our facilities)
cancelled and their payments have been refunded. As a
NIPSCO customer, the camp received a flier in our
monthly bill that stated, “NIPSCO HERE FOR YOU.”
It certainly doesn’t feel like they are here for us if they
are trying to recoup lost revenue from already
struggling customers. I am also a NIPSCO customer in
my home. Our monthly bills were higher as a result of
being home 24 hours a day for two months. Many
people are experiencing hardships right now as a result
of the COVID-19 crisis. This request from NIPSCO is a
disgrace.

Copyright © 2020 Formstack, LLC. All rights reserved. This is a customer service email.

Formstack, 11671 Lantern Road, Suite 300, Fishers, IN 46038
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From: noreply@formstack.com

To: UCC Consumer Info

Subject: OUCC_Contact_2361

Date: Wednesday, June 03, 2020 11:22:02 AM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or
click links from unknown senders or unexpected email. ****

Formstack Submission For: OUCC Contact 2361
Submitted at 06/03/20 11:21 AM

Title: Dr.
Name: Derek Ford
Email: derekrfordl@gmail.com

617 N. College Ave
Address: Unit 1406
Indianapolis, IN 46204

Telephone
(Best
number to
reach you
between
8:00 am and
4:30 pm,
Eastern
Time,
Monday
through
Friday)::

(315) 491-6987

Type of

phone:: Mobile

If you do


mailto:derekrford1@gmail.com
mailto:uccinfo@oucc.IN.gov
https://ingov.formstack.com/forms/oucc_contact_2361

not have
telephone
Service,:

If providing
comments
on a specific
case, please
indicate the
cause
number
and/or
name of
utility::

Your
Comments::

Cause No. 45380
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45380

I'm writing to express my opposition to considering the
petition to increase rates as a result of "losses™ incurred
during the pandemic. In my own case, | have actually
used MORE energy during the pandemic because I'm
home more. Further, customers do not see any rate
decreases that result from the "good times," and thus it
makes no sense why we should have a rate increase for
"bad times." Everyone has been negatively impacted by
the pandemic, and we have to take care of our losses for
ourselves. We should not be asked to compensate for-
profit corporations for their losses, which result
ultimately from the own irresponsibility. I've had to dip
into my savings, so why shouldn't the energy
companies?

Copyright © 2020 Formstack, LLC. All rights reserved. This is a customer service email.

Formstack, 11671 Lantern Road, Suite 300, Fishers, IN 46038
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From: noreply@form: k.com

To: UCC Consumer Info

Subject: OUCC_Contact_2361

Date: Sunday, May 31, 2020 10:16:20 PM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or
click links from unknown senders or unexpected email. ****

Formstack Submission For: OUCC Contact 2361
Submitted at 05/31/20 10:16 PM

Name: Jennifer Sheridan

521 S. Elliott Acres Dr.
Muncie, IN 47302

Address:

Type of
phone:: e



mailto:jlcherry77@gmail.com
mailto:uccinfo@oucc.IN.gov
https://ingov.formstack.com/forms/oucc_contact_2361
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telephone

service,:

If providing

comments

on a specific

case, please

Ll 1 45380 Indiana Michigan Power

cause

number

and/or

name of

utility::
As a business owner in Muncie, Delaware County, we
have been made aware that Indiana Michigan Power has
asked for another rate increase, this time for their losses
resulting from Covid-19.
Our family owned business also lost during the 11
weeks we were forced to be closed and collect NO
REVENUE. I can not go back and charge my regular
customers for the 11 weeks they were not able to come
skate. | can not go back and charge schools and families
for scheduled parties that were cancelled. ALL
businesses lost in this Covid 19 situation, to come back
when you are the size of a utility company, ANY utility
company and request a rate increase to make up for
what you couldn't charge because we weren't open is

vy disgusting. As it is, we are looking at long term loss of

our X
. revenue due to concern as to how/when school will
Comments::

resume and the very real potential they will NOT being
doing business with us for the 20-21 school year. We
have already had to inform our staff there will be raises
this year, (much needed) upgrades to our building will
NOT happen and our 80 year family business is very
much in danger of having to consider closing the doors.
Maybe the utility companies need to do what we are
doing, no raises, no bonuses, no projects (unless needed
for safety) instead of expecting businesses and families
to also shoulder this burden. At this point we have lost
$100,000 in revenue, if we are not able to have school
skating parties, that number quickly rises.

Thank you for your consideration,
Jennifer Sheridan
Gibson's Arena LLC
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From: noreply@form: k.com

To: UCC Consumer Info

Subject: OUCC_Contact_2361

Date: Friday, May 29, 2020 10:28:52 AM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or
click links from unknown senders or unexpected email. ****

Formstack Submission For: OUCC Contact 2361
Submitted at 05/29/20 9:59 AM

Name: Thomas Atkinson

1562 W Edinburgh Bnd
Bloomington, IN 47403

Address:

Type of

phone:: Mobile



mailto:thomska@yahoo.com
mailto:uccinfo@oucc.IN.gov
https://ingov.formstack.com/forms/oucc_contact_2361

telephone
service,:

If providing
comments
on a specific
case, please
indicate the
cause
number
and/or
name of
utility::

Your
Comments::

Cause No. 45380
OUCC AFS Attachment A
Page 25 of 546

Cause No. 45377

COVID-19 is a global pandemic that has devastated
people's health, employment, and finances. It is
unconscionable that utility companies are attempting to
extort lost earnings from customers as a result of this
public health crisis. Do the right thing and do not allow
utility companies to increase our rates due to lost
revenue resulting from COVID-19. | am submitting my
comments on behalf of myself, my family, and all
Indiana private utility consumers.

Copyright © 2020 Formstack, LLC. All rights reserved. This is a customer service email.

Formstack, 11671 Lantern Road, Suite 300, Fishers, IN 46038



From:
To:
Subject:
Date:

noreply@formstack.com

UCC Consumer Info
OUCC_Contact_2361

Cause No. 45380
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Thursday, May 28, 2020 3:54:08 PM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or
click links from unknown senders or unexpected email. ****

Formstack Submission For: OUCC Contact 2361
Submitted at 05/28/20 3:53 PM

Title:
Name:

Email:

Address:

Telephone (Best
number to reach you
between 8:00 am and
4:30 pm, Eastern Time,
Monday through
Friday)::

Type of phone::

If you do not have
telephone service,:

If providing comments
on a specific case,
please indicate the
cause number and/or
name of utility::

Mrs.
Lori Oppenhuis
loppenhuis@yahoo.com

9241 Ruth Court
Saint John, IN 46373

Home

45380


mailto:loppenhuis@yahoo.com
mailto:uccinfo@oucc.IN.gov
https://ingov.formstack.com/forms/oucc_contact_2361

Cause No. 45380
OUCC AFS Attachment A
Page 27 of 546
Please do NOT bail out NiPsco or let them
raise rates. The middle class has had
Your Comments:: enough! Who can | “‘charge’ for my lost
revenue being a personal trainer the last 3
months with NO clients??

Copyright © 2020 Formstack, LLC. All rights reserved. This is a customer service email.
Formstack, 11671 Lantern Road, Suite 300, Fishers, IN 46038



Cause No. 45380
OUCC AFS Attachment A
Page 28 of 546

From: Laurie Bowles

To: UCC Consumer Info

Subject: “Cause No. 45380.”

Date: Monday, June 01, 2020 11:57:59 AM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or click links from unknown
senders or unexpected email. ****

I have no objection to allowing utilities to recoup any losses due to customer non-payment and not discontinuing
service during this time. Paying the utility bills of those who have lost jobs, income in this period should ultimately
fall to social services and/or charitable organizations.

I do not think customers should pay for other losses due to reduced usage. Might as well say we should pay
JCPenney and Kohls for all the Spring clothes we didn't buy this year (of course, Walmart and Amazon are raking it
in, if you want to talk about fairness ). I'm not sure , are we reimbursing Shell Qil for lost revenue?? Did they even
think to ask?

Laurie Bowles
PO Box 180
Fishers In 36038


mailto:elbowls@att.net
mailto:uccinfo@oucc.IN.gov
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From: noreply@form: k.com

To: UCC Consumer Info

Subject: OUCC_Contact_2361

Date: Thursday, May 28, 2020 3:17:55 PM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or
click links from unknown senders or unexpected email. ****

Formstack Submission For: OUCC Contact 2361
Submitted at 05/28/20 3:17 PM

Name: Pamela Bergren

2405 W Pepperidge Ct
La Porte, IN 46350

Address:

Type of .
phone:: Mobile



mailto:bergrenp3484@comcast.net
mailto:uccinfo@oucc.IN.gov
https://ingov.formstack.com/forms/oucc_contact_2361

telephone
service,:

If providing
comments
on a specific
case, please
indicate the
cause
number
and/or
name of
utility::

Your
Comments::

Cause No. 45380
OUCC AFS Attachment A
Page 30 of 546

45380

The notion that NIPSCO would even think about
charging the consumers to cover their losses is
appalling. Did anyone plan on financial loss due to
Covid-19? Absolutely not. The increase in the number
of unemployment claims in the State of Indiana
between the weeks of March 16, 2020 to May 18, 2020
compared to the same weeks in 2019 has risen by
3095.9% according to WalletHub. While the consumers
are grateful to NIPSCO and the State's ban on shutoffs
until June 30, 2020, we - the consumers - are not
responsible for the loss in business usage. If businesses
accounts need to be adjusted accordingly that is
between the utility companies and business, but should
NOT affect the residential customers. We are not
responsible for the anticipated shortage. NO ONE
anticipated the world would suffer so greatly due to this
viral outbreak. Why should the consumers be the
victims of the utility companies becoming whole or
better. EVERYONE - consumers and businesses - have
suffered and they need to cut their losses and move on.
Please DO NOT raise consumer rates. This is a total
injustice.

Copyright © 2020 Formstack, LLC. All rights reserved. This is a customer service email.

Formstack, 11671 Lantern Road, Suite 300, Fishers, IN 46038



From:
To:
Subject:
Date:
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noreply@formstack.com

UCC Consumer Info
OUCC_Contact_2361

Thursday, May 28, 2020 2:13:34 PM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or
click links from unknown senders or unexpected email. ****

Formstack Submission For: OUCC Contact 2361
Submitted at 05/28/20 2:13 PM

Title:
Name:

Email:

Address:

Telephone (Best
number to reach
you between 8:00
am and 4:30 pm,
Eastern Time,
Monday through
Friday)::

Type of phone::

If you do not
have telephone
service,:

If providing
comments on a
specific case,
please indicate

Mr.
Jonathan Gilbert
Jmgilbert1789@gmail.com

18446 Peggy Sue Dr
Lowell, IN 46356

(815) 953-9838

Mobile

45380


mailto:Jmgilbert1789@gmail.com
mailto:uccinfo@oucc.IN.gov
https://ingov.formstack.com/forms/oucc_contact_2361

Cause No. 45380
OUCC AFS Attachment A
Page 32 of 546

the cause number
and/or name of

utility::
| find it absolutely absurd NIPSCO could even
consider putting their lost revenue on the backs of
Your their customers, who most have been impacted
Comments:: greatly also on lost wages. It would be one thing if

we had options to find a new utility provider but
Nipsco has a complete control.

Copyright © 2020 Formstack, LLC. All rights reserved. This is a customer service email.
Formstack, 11671 Lantern Road, Suite 300, Fishers, IN 46038
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From: noreply@form: k.com

To: UCC Consumer Info

Subject: OUCC_Contact_2361

Date: Thursday, May 28, 2020 1:39:59 PM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or
click links from unknown senders or unexpected email. ****

Formstack Submission For: OUCC Contact 2361
Submitted at 05/28/20 1:39 PM

Name: Megan Lopez

7121 Monroe Ave
Hammond, IN 46324

Address:

Type of

phone:: AUl



mailto:meganzegers@gmail.com
mailto:uccinfo@oucc.IN.gov
https://ingov.formstack.com/forms/oucc_contact_2361

telephone
service,:

If providing
comments
on a specific
case, please
indicate the
cause
number
and/or
name of
utility::

Your
Comments::

Cause No. 45380
OUCC AFS Attachment A
Page 34 of 546

45380

It is absolutely absurd that NIPSCO would charge
customers for services they did not use during the
pandemic. A rate hike to recoup losses is also
ridiculous. Why should the customers, who are forced
to use their product, have to fix their financial
problems. People will eventually be back to work and
pay up. Businesses will be opening and begin paying
again. If they really can't afford to run their business on
their current profits, they need to take a look at where
they can make cuts just like every other business has to.
It would put undue hardship on customers that have no
other option to buy from. Customers that are already
experiencing hardship due to sickness, death, and job
loss.

Copyright © 2020 Formstack, LLC. All rights reserved. This is a customer service email.

Formstack, 11671 Lantern Road, Suite 300, Fishers, IN 46038
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From: noreply@form: k.com

To: UCC Consumer Info

Subject: OUCC_Contact_2361

Date: Thursday, May 28, 2020 1:11:32 PM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or
click links from unknown senders or unexpected email. ****

Formstack Submission For: OUCC Contact 2361
Submitted at 05/28/20 1:11 PM

Name: Sara Pierce

111 E Main St
Lowell, IN 46356

Address:

Type of .
phone:: Mobile



mailto:sistersara59@att.net
mailto:uccinfo@oucc.IN.gov
https://ingov.formstack.com/forms/oucc_contact_2361

telephone
service,:

If providing
comments
on a specific
case, please
indicate the
cause
number
and/or
name of
utility::

Your
Comments::

Cause No. 45380
OUCC AFS Attachment A
Page 36 of 546

45380

Do not allow Northern Indiana Public Service Company
to receive extra compensation in the form of a rate
increase. This pandemic has hit everyone. Those who
have lost jobs, senior citizens, small business owners
who have lost everything should not be forced to make-
up for a short-fall in NIPSCOs bottom line. (I think one
of the reasons they want to be called NIPSCO is that
people will forget the "Public Service" part of their
name. ) No public service when they want all of us to
pay for the company's "losses"

Copyright © 2020 Formstack, LLC. All rights reserved. This is a customer service email.

Formstack, 11671 Lantern Road, Suite 300, Fishers, IN 46038
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From: noreply@form: k.com

To: UCC Consumer Info

Subject: OUCC_Contact_2361

Date: Thursday, May 28, 2020 8:48:58 AM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or
click links from unknown senders or unexpected email. ****

Formstack Submission For: OUCC Contact 2361
Submitted at 05/28/20 8:48 AM

Name: Katherine Sanchez

431-1 Plymouth Rd
Valparaiso, IN 46385

Address:

Type of .
phone:: Mobile



mailto:lorisanchez74@gmail.com
mailto:uccinfo@oucc.IN.gov
https://ingov.formstack.com/forms/oucc_contact_2361

telephone
service,:

If providing
comments
on a specific
case, please
indicate the
cause
number
and/or
name of
utility::

Your
Comments::

Cause No. 45380
OUCC AFS Attachment A
Page 38 of 546

Cause No. 45380

I am appalled at the request for NIPSCO to raise rates
because of losses during the coronavirus pandemic.
EVERYONE has lost money during this time. Many
small business owners will never reopen or recovery
because of this pandemic. People on fixed income, such
as the elderly or disabled, already have a hard time
paying their bills. They do not see increases in their
social security or disability monthly incomes. This
madness with corporate greed must stop. PLEASE do
NOT let this increase go through, we are all struggling.
My hearing for disability was cancelled because of this
pandemic, my husbands unemployment still has NOT
been approved and we have already brought our savings
account back to zero. Please think of the elderly,
disabled and low income families when NIPSCO asks
to raise their rates. Many of us were already struggling
to pay our bills prior to this pandemic and raising rates
will only make families struggle even more. NIPSCO
can afford to take a “loss” during this time, raising rates
once again will only hurt families that are already
struggling. I am begging you to PLEASE reject their
request.

Copyright © 2020 Formstack, LLC. All rights reserved. This is a customer service email.

Formstack, 11671 Lantern Road, Suite 300, Fishers, IN 46038
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From: noreply@formstack.com

To: UCC Consumer Info

Subject: OUCC_Contact_2361

Date: Saturday, May 23, 2020 10:33:54 AM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or
click links from unknown senders or unexpected email. ****

Formstack Submission For: OUCC Contact 2361
Submitted at 05/23/20 10:33 AM

Title: Dr.
Name: JOHN ELIADES
Email: johneliadesmd@hotmail.com

4601 N REDDING RD

Address: MUNCIE, IN 47304

Telephone
(Best
number to
reach you
between
8:00 am and
4:30 pm,
Eastern
Time,
Monday
through
Friday)::

(765) 744-3616

Type of

phone:: Mobile

If you do
not have


mailto:johneliadesmd@hotmail.com
mailto:uccinfo@oucc.IN.gov
https://ingov.formstack.com/forms/oucc_contact_2361

telephone
service,:

If providing
comments
on a specific
case, please
indicate the
cause
number
and/or
name of
utility::

Your
Comments::

Cause No. 45380
OUCC AFS Attachment A
Page 40 of 546

I is unconscionable that Indiana Michigan Power during
this crisis is trying to increase their rates. They are
doing this because they know everyone is hunkering
down in our homes . Just like the rest of us, we have
had marked decrease in our income or lost jobs.
Hoosiers and most Americans are struggling
psychologically and financially. We should not add
more burdens by increasing electricity fees.

Some of us lost money with our retirement and
investments. Investors for IMP should not be exempt.
They should not be guaranteed profits. No one
guarantees our income.

John Eliades

Copyright © 2020 Formstack, LLC. All rights reserved. This is a customer service email.

Formstack, 11671 Lantern Road, Suite 300, Fishers, IN 46038



From:
To:
Subject:
Date:

noreply@formstack.com

UCC Consumer Info
OUCC_Contact_2361

Friday, May 22, 2020 5:01:51 PM
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**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or
click links from unknown senders or unexpected email. ****

Formstack Submission For: OUCC Contact 2361
Submitted at 05/22/20 5:01 PM

Title:
Name:

Email:

Address:

Telephone (Best number
to reach you between
8:00 am and 4:30 pm,
Eastern Time, Monday
through Friday)::

Type of phone::

If you do not have
telephone service,:

If providing comments
on a specific case, please
indicate the cause
number and/or name of
utility::

Mrs.
Angel Krugler
angelkrugler@gmail.com

1433 Tunnel Mill Rd.
Charlestown, IN 47111

(331) 643-6054

Mobile

Duke and Vectren

The fact that we are being expected to pay


mailto:angelkrugler@gmail.com
mailto:uccinfo@oucc.IN.gov
https://ingov.formstack.com/forms/oucc_contact_2361

Cause No. 45380

OUCC AFS Attachment A
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more, especially during this time is

Your Comments:: asanine. People are losing their jobs and
you're taking this time to be greedy? |
don't support this at all.

Copyright © 2020 Formstack, LLC. All rights reserved. This is a customer service email.
Formstack, 11671 Lantern Road, Suite 300, Fishers, IN 46038
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From: noreply@form: k.com

To: UCC Consumer Info

Subject: OUCC_Contact_2361

Date: Wednesday, June 03, 2020 3:10:00 PM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or
click links from unknown senders or unexpected email. ****

Formstack Submission For: OUCC Contact 2361
Submitted at 06/03/20 3:09 PM

Name: sylvia shreeve

4322 knoll road
fort wayne, IN 46809

Address:

Type of

phone:: A



mailto:baba333@frontier.com
mailto:uccinfo@oucc.IN.gov
https://ingov.formstack.com/forms/oucc_contact_2361

telephone
service,:

If providing
comments
on a specific
case, please
indicate the
cause
number
and/or
name of
utility::

Your
Comments::

Cause No. 45380
OUCC AFS Attachment A
Page 44 of 546

cause no. 45235 / Indiana Michigan Power

I am so outraged that 1&M is so selfish and greedy to
ask for another raise even though they just received an
increase. They aren't the only ones who have suffered at
the hands of covid-19, we are all suffering
consequences because of this attack. | know people who
have lost their businesses, savings, homes and family.
Without a doubt | know that I&M is in better financial
shape than a lot of their customers.

My husband and | have 3 rental properties that we rent
to people that have disabilities, we decided to put the
utilities in our names and include in the rent which
makes it much easier for the tenants. We have not
raised our rent in many, many years even as the utilities,
taxes and insurance increase every year. We are not
wealthy by any means but we try to give back to others
by only making enough to pay the bills. It's our way of

There are times when some of the money comes from
our Social Security and that's not much.

We are NOT slum lords, we keep our properties clean
and maintained very well. If we were to have to raise
our rent that would be a big burden on these people and
I don't think they could afford it, they live of disability.
Our rent is very reasonable and includes ALL utilities---
----1 don't know where they could go. Please have a
heart and rule for "The People"

Copyright © 2020 Formstack, LLC. All rights reserved. This is a customer service email.

Formstack, 11671 Lantern Road, Suite 300, Fishers, IN 46038
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From: Rae Creasbaum

To: UCC Consumer Info

Subject: Pandemic impact on utilities

Date: Thursday, May 28, 2020 10:06:22 AM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or click links from unknown
senders or unexpected email. ****

| feel that the utilities wishing to recoup losses from their customers is pure greed. We have all suffered and some
more than others. People are struggling to pay their bills as it is and many will and are losing their jobs permanently
from this COVID crisis.


mailto:raecreasbaum@gmail.com
mailto:uccinfo@oucc.IN.gov

Cause No. 45380
OUCC AFS Attachment A
Page 46 of 546

From: Littrell, Blair S

To: UCC Consumer Info

Cc: Rivera, Olivia

Subject: New Inquiry 128951 CRM:0205000000888
Date: Tuesday, May 19, 2020 8:41:10 AM

This correspondence is regarding an inquiry the Consumer Affairs Division of the Indiana
Utility Regulatory Commission received involving Southern Indiana Gas and Electric
Company - Electric. Please review the information contained here and respond directly to this
email. For tracking purposes, please keep all subsequent correspondence in the same email
thread.

Case: 128951

Created On: 5/17/2020 3:31 PM
Assigned Date: 5/18/2020 2:37 PM
Case Type: Inquiry

Industry: Electric

Hot Case Type:

Case Category: Service

Case Detail 1: Rates

Case Detalil 2:

Contact Method: Online
Assigned Analyst: Blair Littrell

Customer Type: Residential

Customer: margaret coomes

Business Phone:

Home Phone:

Contact Phone: 8124999740

Service Address: 6901 Henze rd

City, State, ZIP: Evansville, IN, 47720
Email: Hoosierbuddi@sbcglobal.net

Case Description: Issue:Raising rates due to covid 19. It is ridiculous that they are
requesting increase for an pandemic that is out of everyone’s control. Why are they
asking for an increase when many people and business that have been lost due to
this unforeseen event? Lost jobs, businesses are not getting a realistic bailout, why
should this approved to victimize the already fund deprived families or businesses?
We are paying ridiculous unfair pricing as it is! We need competitive companies to
lower cost vs increased rates for a monopoly group especially considering the
pandemic. Stop this madness by rejecting any rate hikes! Families and businesses


mailto:BLittrell@urc.IN.gov
mailto:uccinfo@oucc.IN.gov
mailto:ORivera@oucc.IN.gov
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are struggling! Say no to the rich monopolies that act like spoiled rotten brat who
always want more !SAY NO TO THE UTILITY COMPANIES!

Sincerely,

Blair Littrell

Consumer Affairs Division

Indiana Utility Regulatory Commission
101 West Washington Street, Suite 1500 E
Indianapolis, IN 46204

317-233-4901

BLittrell@urc.IN.gov
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From: Sanders, Alyson

To: UCC Consumer Info

Cc: Rivera, Olivia

Subject: New Inquiry 128970 CRM:0219000000596
Date: Wednesday, May 20, 2020 8:29:11 AM

This correspondence is regarding an inquiry the Consumer Affairs Division of the Indiana
Utility Regulatory Commission received involving Southern Indiana Gas and Electric Co -
Gas. Please review the information contained here and respond directly to this email. For
tracking purposes, please keep all subsequent correspondence in the same email thread.

Case: 128970

Created On: 5/20/2020 8:26 AM
Assigned Date: 5/20/2020 8:28 AM
Case Type: Inquiry

Industry: Gas

Hot Case Type:

Case Category: Service

Case Detall 1: Rates

Case Detall 2:

Contact Method: Email

Assigned Analyst: Alyson Sanders

Customer Type: Residential

Customer: Caroline Burns

Business Phone:

Home Phone: 812-402-6026

Contact Phone: 812-402-6026

Service Address: 8538 Fox Hollow Road
City, State, ZIP: Evansville, IN, 47725
Email: cats18@wowway.com

Case Description: I'm complaining about the rate increase Vectren is requesting. We
already pay the highest rates in the state, it's totally ridiculous.Why should we pay
even more outrageous rate increases, most are having a hard time paying their bills.
These big, greedy corporations don't care about anyone but themselves. They
already have their millions,but still demand more. Most of us are struggling many
have lots, jobs, businesses, homes, definitely income, and many have lost
everything!They need to step up and have some loses too like every person livingin
this state. You are supposed to look out for the consumers, not theutility companies,
but it seems you always go with Vectren instead of the people you're supposed to


mailto:AlSanders@urc.IN.gov
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protect. Which would make it seem like Vectren has you in their pocket, as the saying
goes, Money talks doesn't it. These are extraordinarily times we are living in right now
and you need to help the people and reject the big corporation, in this instance
Vectren who is doing just fine with all, their millions, because we the people are not!

Sincerely,

Alyson Sanders

Consumer Affairs Division

Indiana Utility Regulatory Commission
101 West Washington Street, Suite 1500 E
Indianapolis, IN 46204

317-232-2717

AlSanders@urc.IN.gov
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From: Sanders, Alyson

To: UCC Consumer Info; Rivera, Olivia
Subject: New Inquiry 129016 CRM:0219000000633
Date: Friday, May 29, 2020 8:57:20 AM

This correspondence is regarding an inquiry the Consumer Affairs Division of the Indiana
Utility Regulatory Commission received involving Northern Indiana Public Service Co - Gas.
Please review the information contained here and respond directly to this email. For tracking
purposes, please keep all subsequent correspondence in the same email thread.

Case: 129016

Created On: 5/28/2020 8:02 PM
Assigned Date: 5/29/2020 8:53 AM
Case Type: Inquiry

Industry: Gas

Hot Case Type: Executive Order Moratorium
Case Category: Service

Case Detail 1: Rates

Case Detalil 2:

Contact Method: Online

Assigned Analyst: Alyson Sanders

Customer Type: Residential
Customer: Kenneth Heyse
Business Phone:

Home Phone: 219-241-6766
Contact Phone: 219-241-6766
Service Address: 6741 Ash Place
City, State, ZIP: Gary, IN, 46403
Email: kheyse@gmail.com

Case Description: NIPSCO should not be allowed ANY rate increases to recover so
called lost profits due to the CoVID19 pandemic.

ALL customers should NoT be penalised with higher utility rates because of closed
businesses and people unable to pay their utility bills. There are social and
government programs in place that could have been used.

DO NOT APPROVE ANY RATE INCREASE FOR ALL NIPSCO CUSTOMERS

Sincerely,


mailto:AlSanders@urc.IN.gov
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From: Sanders, Alyson

To: UCC Consumer Info; Rivera, Olivia
Subject: New Inquiry 129017 CRM:0219000000635
Date: Friday, May 29, 2020 9:05:02 AM

This correspondence is regarding an inquiry the Consumer Affairs Division of the Indiana
Utility Regulatory Commission received involving Indianapolis Power & Light Company.
Please review the information contained here and respond directly to this email. For tracking
purposes, please keep all subsequent correspondence in the same email thread.

Case: 129017

Created On: 5/28/2020 9:55 PM
Assigned Date: 5/29/2020 9:03 AM
Case Type: Inquiry

Industry: Electric

Hot Case Type: Executive Order Moratorium
Case Category: Service

Case Detail 1: Rates

Case Detalil 2:

Contact Method: Online

Assigned Analyst: Alyson Sanders

Customer Type: Residential

Customer: Michael Roethler

Business Phone:

Home Phone: 317-557-9758

Contact Phone: 317-557-9758

Service Address: 3324 Pavetto Lane

City, State, ZIP: Indianapolis, IN, 46203
Email: mvroethler@comcast.net

Case Description: To whom it may concern,

| oppose a utility rate hike. | understand the utility companies lost money due to the
COVID 19 pandemic. However, so did many businesses and individuals.

| am a salary employee. Nationally, our entire management team took a pay cut
anywhere from 10-25% and stopped accruing PTO. We also saw a reduction in our
business volume and suffered a loss in revenue. | cannot make my personal losses
up. Itis a loss that we accepted to keep as many of our hourly employees working as
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possible. We will not be passing the loss in revenue onto our customers in the form of
rate increases or special fees.

As a residential consumer, why should | be forced to pay higher rates to make up for
losses caused by reduced usage? As a consumer, | do not have a choice to take my
business elsewhere. Power, water, and gas companies are monopolies.

Thank you for your consideration on this matter.

Mike

Sincerely,

Alyson Sanders

Consumer Affairs Division

Indiana Utility Regulatory Commission
101 West Washington Street, Suite 1500 E
Indianapolis, IN 46204

317-232-2717

AlSanders@urc.IN.gov
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From: Sanders, Alyson

To: UCC Consumer Info; Rivera, Olivia
Subject: New Inquiry 129042 CRM:0219000000651
Date: Wednesday, June 03, 2020 8:43:52 AM

This correspondence is regarding an inquiry the Consumer Affairs Division of the Indiana
Utility Regulatory Commission received involving Northern Indiana Public Service Co - Gas.
Please review the information contained here and respond directly to this email. For tracking
purposes, please keep all subsequent correspondence in the same email thread.

Case: 129042

Created On: 6/2/2020 6:45 PM
Assigned Date: 6/3/2020 8:41 AM
Case Type: Inquiry

Industry: Gas

Hot Case Type: Executive Order Moratorium
Case Category: Service

Case Detail 1: Rates

Case Detalil 2:

Contact Method: Online

Assigned Analyst: Alyson Sanders

Customer Type: Residential

Customer: Maranda Sliter

Business Phone:

Home Phone: 574-333-7629

Contact Phone: 574-333-7629

Service Address: 22097 Mississippi Ave
City, State, ZIP: Goshen, IN, 46528
Email: mjsliter@yahoo.com

Case Description: Reported on local news that utility companies in Indiana are
requesting approval to increase customers rates because of the loss they had due to
coronavirus.

| am a Nipsco customer for gas and electric. | was laid off for 7 weeks yet | paid all my
bills on time. They didn’'t lose money because of me. Why should | have to be
penalized for their losses. I'm fair from rich but | work and live within my means. Did |
have to dip into my savings? Yes | did. But I'll recover. I'm sure Nipsco can recover
too.
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This should not be approved. Simply not fair!

Maranda Sliter

Sincerely,

Alyson Sanders

Consumer Affairs Division

Indiana Utility Regulatory Commission
101 West Washington Street, Suite 1500 E
Indianapolis, IN 46204

317-232-2717

AlSanders@urc.IN.gov
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From: Greg Davis

To: UCC Consumer Info

Subject: Utility company increases and protections
Date: Wednesday, May 27, 2020 11:57:43 PM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or
click links from unknown senders or unexpected email. ****

To whom it may concern:

Im going to keep it short and sweet. Everyone and every business, including the utility
companies are going to need to suck it up.

Employers are already cutting 401k matching, wages, prob higher insurance costs etc.

I really dont know how utility companies think this will help. Why? Because money is finite
and the bills wont get paid. Greed has no place right now.

Say no to more money for the utility companies.

Lisa Davis

Sent from Yahoo Mail on Android


mailto:gdav5261@yahoo.com
mailto:uccinfo@oucc.IN.gov
https://go.onelink.me/107872968?pid=InProduct&c=Global_Internal_YGrowth_AndroidEmailSig__AndroidUsers&af_wl=ym&af_sub1=Internal&af_sub2=Global_YGrowth&af_sub3=EmailSignature

Cause No. 45380
OUCC AFS Attachment A
Page 56 of 546

From: B Nairn

To: s4@subscriptions.iga.in.gov; UCC Consumer Info
Subject: Against rate increase

Date: Friday, May 22, 2020 10:58:54 AM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or
click links from unknown senders or unexpected email. ****

Regarding a proposed rate increase for utilities wanting to recover losses from the pandemic- |
am completely against this. EVERYBODY was affected by this pandemic.

I’m not asking my school corporation to increase my pay because | worked differently and
definitely more to educate my students or because | lost money by helping feed the families of
my kids out of my own pocket.

I paid my utilities during this time, for the services | used, just like I always did. Now they
think my rates should increase because they lost money? You HAVE to be kidding me.

Tabetha Nairn

“Think of one thing you can do to make the world a better place.”

--Eva Mozes Kor, Humanitarian and Forgiveness Advocate
Former Auschwitz Prisoner A-7063

CONFIDENTIALITY NOTICE: This email message, including all attachments, is for the sole use of the intended recipient(s) and may
contain confidential information. Unauthorized use or disclosure of confidential information is prohibited. If you are not the intended
recipient, you may not use, disclose, copy or disseminate this information. Please contact the sender and delete all copies of the message,
including attachments.
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From: Alice Mendoza

To: UCC Consumer Info

Subject: Cause 45380

Date: Wednesday, May 27, 2020 7:41:58 PM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or click links from unknown
senders or unexpected email. ****

I don’t think it’s fair to raise our utilities because of Covid 19, many other businesses have lost money, so are we
going to pay them also. | pay enough for my utilities, and customers who have payed regularly shouldn’t have to pay
more. Next thing you know, stores, restaurants and companies will be raising prices too.

If they need help ask the president for Financial help, not customers

Sent from my iPhone
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From: MBM Boulton

To: UCC Consumer Info

Subject: Cause No. 45377

Date: Friday, May 22, 2020 9:49:52 AM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or
click links from unknown senders or unexpected email. ****

Dear Indiana Office of Utility Consumer Counselor,

I would like to encourage your office to deny the Indiana utility companies’ request to raise
rates to make up for lower usage during the COVID-19 crisis. | do not see why customers
should be punished with higher rates when they are using less electricity. Somehow I doubt
that they will lower rates when usage rises.

Sincerely,

Maureen Boulton

625 W. Colfax Ave

South Bend IN 46601

Utility: Indiana Michigan Power
Cause No. 45377
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From: Khlavach

To: UCC Consumer Info

Subject: Cause No. 45377

Date: Friday, May 22, 2020 5:37:08 PM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or
click links from unknown senders or unexpected email. ****

Hi, I'm writing a letter of protest about several utility companies petitioning the UCC to increase customer
utility rates (using the pandemic as their excuse for lost revenue). How is this possible?! People still
used the utilities and paid their monthly bill, although some may have been late. | know my household
paid our monthly bills on time. NIPSCO seems to be money hungry, seemingly asking for a rate increase
at least twice yearly for any reason; it's ridiculous. NIPSCO makes enough money as it is now.

Many households, including ours, have taking a financial hit due to the pandemic, but still manage to

pay the bill; like many others we just had to adjust our spending. So my household implores the IURC to
reject any rate increase requests by any of the utility companies, such as NIPSCO.

Thank you, have a nice day.

Kimberly Hlavach
6716 Nevada Avenue
Hammond, IN 46323

Cause Number: 45377
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From: mary spiehler

To: UCC Consumer Info

Subject: Cause No. 45377

Date: Friday, May 22, 2020 12:31:47 PM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or
click links from unknown senders or unexpected email. ****

Mary Spiehler
812-340-2121

3297 Hopkins Ct

West Lafayette IN 47906

| oppose the rate increase for covid by Indiana utilities. | am a consumer of American water
and Vectron gas. | also have eletric with REMC. My utility bills have remained the same, and
the companies haven't made less money from me or my familiy members. | have family that
use Duke energy, and they have had an increase in billling due to staying at home.

These companies are very wealthy and they should cut the CEO and other high level
executives salaries this year if they want to make more money. Instead they want to prey on
people who have continued to pay and in many cases more than usual due to being at home
more often.
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From: Julie Smith

To: UCC Consumer Info

Subject: Cause no. 45377

Date: Sunday, May 24, 2020 10:46:36 AM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or
click links from unknown senders or unexpected email. ****

The consumers should not be hit with the cost of replacing fees due to COVID.
| am self employed and personally was out of work, didn't receive any ppp money for
a very long time and am currently behind on essential bills. Higher rates will burden

my family even greater.
delinquency fees should be written off entirely and lets try to show some compassion
for this terrible event that has hit our communities hard without warning.

thank you,

Julie Smith
Freelance Court Reporter for

Deposition Services
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From: jpsubl@frontier.com

To: UCC Consumer Info

Subject: Cause No. 45377

Date: Friday, May 22, 2020 7:27:59 PM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or
click links from unknown senders or unexpected email. ****

Dear Ma’am / Sir;

| am writing for me and my wife against Cause No, 45377.
We do not feel it is fair for residential consumer’s like us to have subsidize
the Gas & Electric Utility company’s because they lost revenue do to Covid-19
We lost revenue too. We have done everything we can to be energy conscience
and energy efficient consumers. This is the time for shareholder to bite the bullet

Thank you,
Joe & Karen Penczak.
1034 Sandpiper Drive

Chesterton, IN 46304

NIPSCO / NISOURCE
Cause No. 45377
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From: David Flint

To: UCC Consumer Info

Subject: Cause No. 45380

Date: Wednesday, May 27, 2020 3:08:56 PM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or click links from unknown
senders or unexpected email. ****

Hello,

In regards to utilities wanting to raise rates in response to COVID-19, do not reward them for terrible business
decisions. Just because they didn’t put anything aside like families need to or won’t make a multi-million dollar
bonus doesn’t mean that voters should have to pay. Utilities should not be able to use the pandemic as an excuse to
raise rates.

Thank you,
David Flint

2255 Leith Ct
Indianapolis, IN 46214
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From: Melissa Franceschi

To: UCC Consumer Info

Subject: Cause No. 45380

Date: Wednesday, May 27, 2020 9:28:43 PM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or click links from unknown
senders or unexpected email. ****

Hello,

I am writing to you in regards to Cause No. 45380. I don’t feel it is appropriate to increase utility rates on customers
due to the national pandemic. With the strain this pandemic has had on so many individual citizens and businesses,
this would make it difficult for those that were unable to keep up with their monthly payments. It would put a bigger
strain on their financial stability. Also, it is not fair to those customers that were able to keep up with their monthly
payments. | urge you to consider the effect this will have on everybody. Thank you.

Melissa Baez

1807 N Rensselaer St
Griffith, IN 46319
219-644-6858

Sent from my iPhone
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From: Dave Seeburger

To: UCC Consumer Info

Subject: Cause number 45377

Date: Friday, May 22, 2020 2:22:23 PM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or
click links from unknown senders or unexpected email. ****

I'm against any public utility getting rate increases to maintain their profits
during the COVID-19 crisis. We have all suffered financial losses due to this
virus and as so, will find a way, other than passing that burden onto others, to
make due with hopes that we'll persevere and get back to normal after the crisis
is over. It's not about improving your bottom line to make an impression on your
stockholders but maintaining a service to provide even during the rough patches.

Thank you

David P Seeburger
491 E 830N
Valparaiso, IN 46383

Public Utilities serving me: NIPSCO and KVREMC
Cause Number: 45377
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From: Ann Rak

To: UCC Consumer Info

Subject: Cause Number 45377

Date: Friday, May 22, 2020 9:47:37 AM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or click links from unknown
senders or unexpected email. ****

Greetings,

This is to suggest that Nipsco pursue Nisource-foundation and United-way resources to make up for losses due to
lost revenue from COVID-19 instead of charging customers rate increases.

Sincerely,

Ann Rak

2214 Saint John Rd.
Schererville, IN
Nipsco

Cause No. 45377
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From: Giselle Nordegreen

To: UCC Consumer Info

Subject: Cause number 45380

Date: Wednesday, May 27, 2020 9:03:40 PM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or
click links from unknown senders or unexpected email. ****

My name is Giselle nordengreen | live in wheatfield ,In. Im writing in response to the filing of
rate increases put on us the consumer, to offset the loss of revenue that the utility company
claimed to lose. I don't know how that can be everybody is confined to their house. I have
NIPSCO and I do not want my bill raised! Thank you for your time. My e mail is
gisellenordengreen@Yahoo. Com
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From: Christine Chern

To: UCC Consumer Info

Subject: Do not charge me for energy | didn"t use
Date: Wednesday, May 27, 2020 5:37:40 PM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or
click links from unknown senders or unexpected email. ****

Re: Do not charge me for energy I didn't use
Dear Utility Consumer Counselor,

Indiana’s monopoly utilities want to opportunistically profit off of customers like me by
charging us for the energy that they did not sell because of the COVID19 global pandemic.

Hoosiers are suffering enough right now because of record unemployment, food insecurity,
disproportionate health impacts by race and zip code, and unanticipated financial obligations
due to the pandemic.

Please reject the utilities' attempt to exploit Hoosiers.

Sincerely,

Christine Chern

organizedchristine@gmail.com

230 E Saint Joseph St Indianapolis, IN 46202 Constituent

Prepared by OneClickPolitics (tm) at www.oneclickpolitics.com. OneClickPolitics provides online communications
tools for supporters of a cause, issue, organization or association to contact their elected officials. For more
information regarding our policies and services, please contact info@oneclickpolitics.com
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From: richsat23

To: UCC Consumer Info

Subject: FW: Nipsco covid19 surcharge

Date: Wednesday, May 27, 2020 7:03:45 PM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or
click links from unknown senders or unexpected email. ****

If you allow nipsco to try to recoup lost revenue from covid19 pandemic "Cause No.
45380" your department is committing a crime to the public.

It's a business, nipsco is just like other businesses that have or will lose money.
Just say no!

Rich Saternus

8619 w 92n ave
St.john,in

Sent from my T-Mobile 4G LTE Device
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From: Robert Gill

To: UCC Consumer Info

Subject: Increase of Utility rates due to loss of revenue from COVID-19. Cause No. 45377.
Date: Friday, May 22, 2020 5:20:36 PM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or
click links from unknown senders or unexpected email. ****

Sent from Mail for Windows 10
| am definitely against this proposal. That is like me asking my boss for a raise because he cut my
hours. | still have to pay my bills even though | have less income. Loss of revenue should be absorbed

by stock holders. | am serviced by NIPSCO.

Robert E. Gill
9481 Sullivan Lane
Crown Point, IN 46307
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From: Scott Waaner
To: UCC Consumer Info
Date: Wednesday, May 27, 2020 5:51:10 PM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or
click links from unknown senders or unexpected email. ****

We all took a lose so NIPSCO should take the same lose like everyone else did
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From: Gary E Vazquez

To: UCC Consumer Info

Subject: Making My Voice Heard

Date: Friday, May 22, 2020 1:31:28 PM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or
click links from unknown senders or unexpected email. ****

Name: Gary E. Vazquez

Address: 5751 Taft PI, Merrillville, IN 46410
Phone Number: 219-331-6820

E-Mail Address: gevazquez7@gmail.com
Utility Company Name: NIPSCO
Customer: YES

5-Digit Cause Number: ?

Comment: | am emailing to make my voice be heard just in case NIPSCO is petitioning to
increase consumer utility rates due to lost revenue from COVID-19. | am against any
company petitioning to increase rates when customers have lost jobs, incomes and even family
members to COVID-19. Some companies have even given money back to their customers for
staying at home (i.e. Allstate, in my case). Utility companies should be ashamed of
themselves.

Thank you for your attention to this matter.

--- Gary E. Vazquez

"There is no better exercise for strengthening the heart than reaching down and lifting people
up." ~ Lawrence B. Hicks
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From: turnerrj4

To: UCC Consumer Info

Subject: Nispco

Date: Wednesday, May 27, 2020 3:22:50 PM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or
click links from unknown senders or unexpected email. ****

Joshua Boone Turner
9336 Spring st.
Highland Indiana 46322.
219-501-1272

This is about NIPSCO trying to charge customers more for their losses. We have all
lost money financially from not working spouses not working. It is not fair to charge
customers more to make up their losses. We all have losses during this difficult time.

Sent from my T-Mobile 4G LTE Device
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From: Robert Overland

To: UCC Consumer Info

Subject: No increase in rates

Date: Friday, May 22, 2020 12:52:16 PM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or click links from unknown
senders or unexpected email. ****

My name is Robert Overland.

My phone number is 219-310-1252

My local public service company is Nipsco

| am a consumer

Cause number 45377

I do not believe rates should be increased. The excuse that the Covid crisis has had an effect on income is not
justification for an increase in rates. | would like to see the current assets of the company. If Nipsco would stop
using consulting staff and contract staff to assure their own employees do their work effectively they would save big

dollars.
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From: jtilson@sonic.net

To: UCC Consumer Info

Subject: No Rate Increase

Date: Friday, May 22, 2020 10:58:06 AM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or
click links from unknown senders or unexpected email. ****

| am a Duke Energy customer in Indiana. Case #45377

No rate increase on customers. This is not the time to increase rates on individuals that are already
hurting financially. Individuals consumers are already paying more because they are home 24/7. It’s
the businesses that are not using energy. Raise businesses rates, don’t penalize the individual
consumer for businesses lack of use. | see on my Duke bill that there are Riders added to cover just
about everything except energy which can be adjusted to usage. The individual consumer is not at
fault and should not be penalized.

John S Tilson

3130 N. Norwest Woods Cir.
Bloomington, IN 47404
812-369-4864 m707-799-1806
jtilson@sonic.net
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From: noreply@form: k.com

To: UCC Consumer Info

Subject: OUCC_Contact_2361

Date: Wednesday, May 27, 2020 10:48:50 PM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or
click links from unknown senders or unexpected email. ****

Formstack Submission For: OUCC Contact 2361
Submitted at 05/27/20 10:48 PM

Name: Alyson Gurganus

233 Charing Cross Rd
Indianapolis, IN 46217

Address:

Type of

phone:: Mobile
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telephone
service,:

If providing
comments
on a specific
case, please
indicate the
cause
number
and/or
name of
utility::

Your
Comments::
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Multiple utilities

I am hoping you will deny these utility companies
requesting an increase because of Covid-19. They are
being ridiculous when so many people are already out
of jobs . We have had to tighten our budgets and they
should too, especially the big wigs that already make so
much. Many with no work are the ones that will just be
devastated by an increase. | feel these companies are
being selfish. In fact other utilities around the country
have tried to help their customers by decreasing their
bills. Thank you for your consideration. We all have
had to suffer.

Copyright © 2020 Formstack, LLC. All rights reserved. This is a customer service email.

Formstack, 11671 Lantern Road, Suite 300, Fishers, IN 46038
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**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or
click links from unknown senders or unexpected email. ****

Formstack Submission For: OUCC Contact 2361
Submitted at 05/23/20 9:30 AM

Title:
Name:

Email:

Address:

Telephone (Best number
to reach you between 8:00
am and 4:30 pm, Eastern
Time, Monday through
Friday)::

Type of phone::

If you do not have
telephone service,:

If providing comments on
a specific case, please
indicate the cause
number and/or name of
utility::

Dr.
Ramon Dunkin
dunkinramon@yahoo.com

2081 Oldfields Circ North Dr
2081 Oldfields Circ North Dr
Indianapolis, IN 46228

(317) 291-5055

Home

All utilities asking for increased charges
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It is not fair to let utility companies
recoup their losses when most small
companies cannot and are going out of
business and many consumers have lost

jobs and income.

Your Comments::

Copyright © 2020 Formstack, LLC. All rights reserved. This is a customer service email.
Formstack, 11671 Lantern Road, Suite 300, Fishers, IN 46038
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From: noreply@form: k.com

To: UCC Consumer Info

Subject: OUCC_Contact_2361

Date: Wednesday, May 27, 2020 10:25:49 PM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or
click links from unknown senders or unexpected email. ****

Formstack Submission For: OUCC Contact 2361
Submitted at 05/27/20 10:25 PM

Name: Theresa Dixon

512 Sunshine Dr.
Valparaiso , IN 46385

Address:

Type of

phone:: Mobile
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telephone
service,:

If providing
comments
on a specific
case, please
indicate the
cause
number
and/or
name of
utility::

Your
Comments::
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Nipsco

How unfair it would be to charge homeowners for
services they may have used during the shutdown.
Nipsco will get every cent that is owed to them when
the shutdown is lifted. So they want my $40 for late
fees and any gas or electric | may have used? Everyone
was at their homes. We used more gas and electric at
our homes because we were quarantined. This should
be a very simple decision on your part. It should be a
no!

How much more is every business going to take from
the citizens?

Theresa Dixon

Copyright © 2020 Formstack, LLC. All rights reserved. This is a customer service email.
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From: noreply@formstack.com

To: UCC Consumer Info

Subject: OUCC_Contact_2361

Date: Saturday, May 23, 2020 2:04:03 AM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or
click links from unknown senders or unexpected email. ****

Formstack Submission For: OUCC Contact 2361
Submitted at 05/23/20 2:03 AM

Title: Mr.
Name: David Spiehler
Email: davidspiehler@gmail.com

3624 S Glasgow Cir
Address: 3624 S Glasgow Cir
Bloomington, IN 47403

Telephone
(Best
number to
reach you
between
8:00 am and
4:30 pm,
Eastern
Time,
Monday
through
Friday)::

(812) 340-6760

Type of

phone:: Mobile

If you do


mailto:davidspiehler@gmail.com
mailto:uccinfo@oucc.IN.gov
https://ingov.formstack.com/forms/oucc_contact_2361

not have
telephone
Service,:

If providing
comments
on a specific
case, please
indicate the
cause
number
and/or
name of
utility::

Your
Comments::

Cause No. 45380
OUCC AFS Attachment A
Page 83 of 546

Cause 45377 Duke Energy

I am a customer of Duke Energy. | am commenting on
my behalf and the behalf of my fellow Indiana
residents. Duke energy is trying to raise energy rates
across the board to have customers pay for the revenues
they claim are lost due to COVID-19. Hardworking
residents of Indiana have also been hit hard by COVID-
19. Unemployment claims continue to increase daily,
people are experiencing reduced hours if they did not
get laid off. This rate increase is a burden to the public
and many of my fellow citizens do not deserve another
increase when we are already dealing with lost wages.
Many businesses lost money and many of them had to
close their doors or they had to adapt to survive. Duke
energy is not in danger of going bankrupt without this
increase. They could find other ways to become more
efficient with their costs. | get letters in my mailbox
monthly from Duke that are on color paper with fancy
graphics that tell me my usage compared to houses in
my area even though | am already signed up for Eco bill
paperless billing. This is one example of corporate
waste that we are paying for. If they are allowed to raise
everyone's rates it is a message that they don't have to
adapt. That they can just keep asking us to adapt. | am
single father with 2 young children and one of my
children has a disability that incurs significant costs to
manage. | urge you to reject their request for this rate
increase so that customers like myself can still put food
on the table for our families instead of some corporation
keeping their profit margin where they expect it to be.
Thanks for your time and consideration.

David Spiehler
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From: noreply@form: k.com

To: UCC Consumer Info

Subject: OUCC_Contact_2361

Date: Wednesday, May 27, 2020 9:41:38 PM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or
click links from unknown senders or unexpected email. ****

Formstack Submission For: OUCC Contact 2361
Submitted at 05/27/20 9:35 PM

Name: Sabine Ashcraft-Miller

3120 W. 75th Place
Merrillville, IN 46410

Address:

Type of

phone:: Mobile



mailto:snowcanyon@comcast.net
mailto:uccinfo@oucc.IN.gov
https://ingov.formstack.com/forms/oucc_contact_2361

telephone
service,:

If providing
comments
on a specific
case, please
indicate the
cause
number
and/or
name of
utility::

Your
Comments::

Cause No. 45380
OUCC AFS Attachment A
Page 85 of 546

“Cause No. 45380.”

While I understand the loss of revenue by utilities, | am
one of many consumers who paid their bills religiously
during this time. If the utilities wish to recoup lost
revenue, they need to work this out with the companies
that were forced to close or chose to close, and those
who spent the Economic Impact Payment on items not
related to bill payment. | understand that Walmart had a
huge run on TVs. It is not my problem that some people
cannot manage their money responsibly, nor is it my
problem that companies shut down either forcibly or by
electing to do so.

Therefore it is a resounding NO from my perspective.
Thank you.

Copyright © 2020 Formstack, LLC. All rights reserved. This is a customer service email.
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From: noreply@formstack.com

To: UCC Consumer Info

Subject: OUCC_Contact_2361

Date: Friday, May 22, 2020 8:14:30 PM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or
click links from unknown senders or unexpected email. ****

Formstack Submission For: OUCC Contact 2361
Submitted at 05/22/20 8:14 PM

Title: Mr.
Name: Michael Bean
Email: revbean@shcglobal.net

601 S Eisenhower Dr
Address: 601 S Eisenhower Dr
Edinburgh, IN 46124

Telephone
(Best
number to
reach you
between
8:00 am and
4:30 pm,
Eastern
Time,
Monday
through
Friday)::

(812) 526-9270

Type of

phone:: el

If you do


mailto:revbean@sbcglobal.net
mailto:uccinfo@oucc.IN.gov
https://ingov.formstack.com/forms/oucc_contact_2361

not have
telephone
Service,:

If providing
comments
on a specific
case, please
indicate the
cause
number
and/or
name of
utility::

Your
Comments::

Cause No. 45380
OUCC AFS Attachment A
Page 87 of 546

cause # 45380

The petition filed by for-profit utilities to seek
compensation for lost revenue due to reduced need for
electricity during the Covid-19 stay at home order is
egregious and unjust. Consumers who obeyed Governor
Holcomb's "hunker in place" Executive Order should in
no way, shape or form be penalized nor should
consumers have to pay for electricity they did not use.
This blatant request is a power grab for money not
earned from the very pockets of the people experiencing
the greatest need. These publically owned power
utilities ought to be paying the consumer and offering
payment vouchers for those consumers who have lost
their jobs and struggle to feed their families. No
Hoosier should be disconnected for financial hardship.
Please stand up for consumers and fight this
unreasonable request by the major power companies.
They should be ashamed and denied the ability to get
paid for power that was not used.

Copyright © 2020 Formstack, LLC. All rights reserved. This is a customer service email.
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From: noreply@form: k.com

To: UCC Consumer Info

Subject: OUCC_Contact_2361

Date: Wednesday, May 27, 2020 8:44:35 PM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or
click links from unknown senders or unexpected email. ****

Formstack Submission For: OUCC Contact 2361
Submitted at 05/27/20 8:44 PM

Name: Joseph Cotner

419 Tyler St
Hobart , IN 46342

Address:

Type of

phone:: Mobile



mailto:fulrut2005@yahoo.com
mailto:uccinfo@oucc.IN.gov
https://ingov.formstack.com/forms/oucc_contact_2361

telephone
service,:

If providing
comments
on a specific
case, please
indicate the
cause
number
and/or
name of
utility::

Your
Comments::

Cause No. 45380
OUCC AFS Attachment A
Page 89 of 546

Nipsco

If ppl had to not pay thier nipsco bill they should still
have to pay ot on a payment plan. That's fine. But i paid
my bill the whole time and I like myself shouldn't be
punished and charged more money for the acts of
others. Instead of using the stimulus chesk for what
those were intended for. People went out and bought
brand new TV'S. So now those of us that used the
money for its intention are to be punished? Thats not
fair. NIPSCO should just go after the money thats owed
to them from those that owe them said money.

Copyright © 2020 Formstack, LLC. All rights reserved. This is a customer service email.
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From:
To:
Subject:
Date:

noreply@formstack.com

UCC Consumer Info
OUCC_Contact_2361
Friday, May 22, 2020 12:30:22 PM

Cause No. 45380
OUCC AFS Attachment A
Page 90 of 546

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or
click links from unknown senders or unexpected email. ****

Formstack Submission For: OUCC Contact 2361
Submitted at 05/22/20 12:30 PM

Title:
Name:

Email:

Address:

Telephone (Best number to reach you
between 8:00 am and 4:30 pm, Eastern
Time, Monday through Friday)::

Type of phone::
If you do not have telephone service,:

If providing comments on a specific case,
please indicate the cause number and/or
name of utility::

Your Comments::

Mr.
Mark Smith
ms623568@gmail.com

4526 Willow Forge
Court
Indianapolis, IN 46254

(317) 987-1351

Relative/Friend

45377

Citizens are not
responsible for Natural
Disasters!


mailto:ms623568@gmail.com
mailto:uccinfo@oucc.IN.gov
https://ingov.formstack.com/forms/oucc_contact_2361

Cause No. 45380
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From: noreply@form: k.com

To: UCC Consumer Info

Subject: OUCC_Contact_2361

Date: Wednesday, May 27, 2020 8:38:13 PM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or
click links from unknown senders or unexpected email. ****

Formstack Submission For: OUCC Contact 2361
Submitted at 05/27/20 8:38 PM

Name: Christie Kamanaroff

1620 Camellia Dr
Address: Apt A2
Munster , IN 46321

Type of

phone:: acll



mailto:cmk9183@aol.com
mailto:uccinfo@oucc.IN.gov
https://ingov.formstack.com/forms/oucc_contact_2361

not have
telephone
Service,:

If providing
comments
on a specific
case, please
indicate the
cause
number
and/or
name of
utility::

Your
Comments::

Cause No. 45380
OUCC AFS Attachment A
Page 92 of 546

45380

I have paid all my Nipsco bills on time and in full. They
should not be allowed to increase payments to
customers that have paid their bills during this
pandemic. | work for a major retailer. This would be
equivalent to my retailer charging each customer an
extra fee on their purchase to make up for millions that
they have lost!! That would never fly!! If they are
struggling then they need to re look at their overhead
and what they are paying their executives! My CEO
hasn’t taken a paycheck during this time! Maybe theirs
shouldn’t either!!!

Copyright © 2020 Formstack, LLC. All rights reserved. This is a customer service email.
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From: noreply@formstack.com

To: UCC Consumer Info

Subject: OUCC_Contact_2361

Date: Friday, May 22, 2020 12:24:34 PM

Cause No. 45380
OUCC AFS Attachment A
Page 93 of 546

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or
click links from unknown senders or unexpected email. ****

Formstack Submission For: OUCC Contact 2361

Submitted at 05/22/20 12:24 PM

Title:
Name:

Email:

Address:

Telephone (Best number to reach
you between 8:00 am and 4:30
pm, Eastern Time, Monday
through Friday)::

Type of phone::

If you do not have telephone
service,:

If providing comments on a
specific case, please indicate the
cause number and/or name of
utility::

Your Comments::

Mrs.

Janet Smith
janet.smith016@gmail.com
1428 Royal Lake Dr.
Indianapolis, IN 46228

(317) 987-1403

Mobile

45377

The public is not responsible and
should not be penalized for this
unforeseen National Disaster:


mailto:janet.smith016@gmail.com
mailto:uccinfo@oucc.IN.gov
https://ingov.formstack.com/forms/oucc_contact_2361

Cause No. 45380
OUCC AFS Attachment A
Page 94 of 546

Corona Virus.

Copyright © 2020 Formstack, LLC. All rights reserved. This is a customer service email.
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From: noreply@formstack.com

To: UCC Consumer Info

Subject: OUCC_Contact_2361

Date: Wednesday, May 27, 2020 8:25:01 PM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or
click links from unknown senders or unexpected email. ****

Formstack Submission For: OUCC Contact 2361
Submitted at 05/27/20 8:24 PM

Title: Mrs.
Name: Linda Moore Linda
Email: lindamoore777@yahoo.com

302 E. Union St

Address: Ligonier , IN 46767

Telephone (Best number to
reach you between 8:00 am
and 4:30 pm, Eastern Time,
Monday through Friday)::

(260) 443-6962

Type of phone:: Mobile

If you do not have telephone
service,:

If providing comments on a
specific case, please indicate
the cause number and/or
name of utility::

I was wondering people like me
paid my bill during and still during

WL (CRIITET e this pandemic so we get rates raised


mailto:lindamoore777@yahoo.com
mailto:uccinfo@oucc.IN.gov
https://ingov.formstack.com/forms/oucc_contact_2361

Cause No. 45380
OUCC AFS Attachment A
Page 96 of 546

for paying no matter what

Copyright © 2020 Formstack, LLC. All rights reserved. This is a customer service email.
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From: noreply@formstack.com

To: UCC Consumer Info

Subject: OUCC_Contact_2361

Date: Friday, May 22, 2020 11:37:05 AM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or
click links from unknown senders or unexpected email. ****

Formstack Submission For: OUCC Contact 2361
Submitted at 05/22/20 11:36 AM

Title: Mr.
Name: Scotty Friend
Email: oceanoriole@live.com

703 N. Indiana St.

Address: Griffith, IN 46319

Telephone (Best number to
reach you between 8:00 am
and 4:30 pm, Eastern Time,
Monday through Friday)::

(219) 776-4142

Type of phone:: Home

If you do not have telephone
service,:

If providing comments on a
specific case, please indicate
the cause number and/or
name of utility::

Electric, gas, "nipsco”

Could we just wait 6 months to
review again. | mean the entire

WCRIAC Tl e nation is at a struggle. Let's see if our


mailto:oceanoriole@live.com
mailto:uccinfo@oucc.IN.gov
https://ingov.formstack.com/forms/oucc_contact_2361

Cause No. 45380
OUCC AFS Attachment A
Page 98 of 546

country stis open or is closed again.

Copyright © 2020 Formstack, LLC. All rights reserved. This is a customer service email.
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From: noreply@form: k.com

To: UCC Consumer Info

Subject: OUCC_Contact_2361

Date: Friday, May 22, 2020 11:34:04 AM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or
click links from unknown senders or unexpected email. ****

Formstack Submission For: OUCC Contact 2361
Submitted at 05/22/20 11:33 AM

Name: Lenny Baierwalter

4800 N. Weir dr
Muncie, IN 47304

Address:

Type of

phone:: ALS



mailto:lbaierwalter@ballstate.bsu.edu
mailto:uccinfo@oucc.IN.gov
https://ingov.formstack.com/forms/oucc_contact_2361

If providing
comments on
a specific
case, please
indicate the
cause number
and/or name
of utility::

Your
Comments::

Cause No. 45380
OUCC AFS Attachment A
Page 100 of 546

45377

I don’t agree with raising our electric rates due to a
drop in revenue. Due to the COVID-19 virus.

With all the hardships we are enduring ie
unemployment, reduced time at work, this is a
heartless attempt to raise rates. These utility
companies are worth millions, billions of dollars.
How about spending some of the stock dividends or
surplus money they have squirreled away. This is a
unique situation and should not be taken advantage
of.

My rates went up a year or two ago, when | called
and asked why | was told people are using less
electricity. People were conserving exactly what we
were encourage to do. So usage dropped

And we were punished by raising rates.

What a sham

Copyright © 2020 Formstack, LLC. All rights reserved. This is a customer service email.
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From: noreply@form: k.com

To: UCC Consumer Info

Subject: OUCC_Contact_2361

Date: Wednesday, May 27, 2020 8:04:24 PM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or
click links from unknown senders or unexpected email. ****

Formstack Submission For: OUCC Contact 2361
Submitted at 05/27/20 8:04 PM

Name: johnathon katich

1017 wheeler st
Griffith, IN 46319

Address:

Type of

phone:: A



mailto:johnkat1029@gmail.com
mailto:uccinfo@oucc.IN.gov
https://ingov.formstack.com/forms/oucc_contact_2361

telephone
service,:

If providing
comments
on a specific
case, please
indicate the
cause
number
and/or
name of
utility::

Your
Comments::

Cause No. 45380
OUCC AFS Attachment A
Page 102 of 546

Cause # 45380

How under any common sense thinking, do you even
consider allowing utilities to charge homeowners and
renters, to cover lost revenues. Revenues that are only
down because the state shut down the majority of
commercial establishments. Are you telling me that the
state sanctioned monopoly of energy doesn't have the
resources to lose only a portion of their revenue, and
not stay afloat? This is probably the most distasteful
thing | have ever seen, you should be ashamed to even
consider having a hearing over this.

Sincerely

Pissed off Hoosier

Copyright © 2020 Formstack, LLC. All rights reserved. This is a customer service email.
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From: noreply@form: k.com

To: UCC Consumer Info

Subject: OUCC_Contact_2361

Date: Friday, May 22, 2020 11:08:27 AM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or
click links from unknown senders or unexpected email. ****

Formstack Submission For: OUCC Contact 2361
Submitted at 05/22/20 11:08 AM

Name: Samuel Mclntire

549 W First St
Albany, IN 47320

Address:

Type of

phone:: Mobile



mailto:sam93mc@yahoo.com
mailto:uccinfo@oucc.IN.gov
https://ingov.formstack.com/forms/oucc_contact_2361

telephone
service,:

If providing
comments
on a specific
case, please
indicate the
cause
number
and/or
name of
utility::

Your
Comments::

Cause No. 45380
OUCC AFS Attachment A
Page 104 of 546

45377

Firstly 1 do not support the rate increase at all. The costs
associated with Covid-19 should only be lost penalties
associated from disconnection/and associated new
deposits as all monthly service charges were only
delayed not waived. No utility should depend on
penalties for profits as this is akin to predatory banks
profiting from egregious overdraft feed and penalties.
Unless this is a very short term rate increase, it should
be denied. If it is a permanent it should include a
commitment/clause preventing future rate increases for
a period of no less than 10 years.

Copyright © 2020 Formstack, LLC. All rights reserved. This is a customer service email.
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From: noreply@formstack.com

To: UCC Consumer Info

Subject: OUCC_Contact_2361

Date: Wednesday, May 27, 2020 7:43:36 PM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or
click links from unknown senders or unexpected email. ****

Formstack Submission For: OUCC Contact 2361
Submitted at 05/27/20 7:43 PM

Title: Mr.
Name: James Davison
Email: davisonje@gmail.com

. 8712 S Us Highway 421
Address: Wanatah, IN 46390
Telephone

(Best number

to reach you

between 8:00

am and 4:30 (219) 405-0644
pm, Eastern

Time, Monday

through

Friday)::

Type of

phone:: Mobile

If you do not
have telephone
service,:

If providing


mailto:davisonje@gmail.com
mailto:uccinfo@oucc.IN.gov
https://ingov.formstack.com/forms/oucc_contact_2361

comments on a
specific case,
please indicate
the cause
number and/or
name of
utility::

Your
Comments::

Cause No. 45380
OUCC AFS Attachment A
Page 106 of 546

Cause no 45380

It is insane that these utilities we are forced to use
are now trying to rob rate payers due to the
pandemic. To pass on their losses to be made up by
us is disgusting and perverts the entire capitalist
system as a whole. Please do not allow these greedy
CEQ'’s the opportunity to rob us for money they
didn’t make due to non use.

Copyright © 2020 Formstack, LLC. All rights reserved. This is a customer service email.
Formstack, 11671 Lantern Road, Suite 300, Fishers, IN 46038
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From: noreply@form: k.com

To: UCC Consumer Info

Subject: OUCC_Contact_2361

Date: Friday, May 22, 2020 11:06:50 AM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or
click links from unknown senders or unexpected email. ****

Formstack Submission For: OUCC Contact 2361
Submitted at 05/22/20 11:06 AM

Name: Janice Mucker

1239 N. Holmes Ave.
Indianapolis , IN 46222

Address:

Type of

phone:: A



mailto:janice.mucker@aol.com
mailto:uccinfo@oucc.IN.gov
https://ingov.formstack.com/forms/oucc_contact_2361

telephone
service,:

If providing
comments
on a specific
case, please
indicate the
cause
number
and/or
name of
utility::

Your
Comments::

Cause No. 45380
OUCC AFS Attachment A
Page 108 of 546

Cause No: 45377

I am contacting the OUCC because of the Indiana
Utilities Seeking a Rate Increase due to the Covid-19. It
is understanding for them to want to recoup their loses,
BUT, everyone has experienced a loss of some type;
income , benefits, employment ( none or reduced) and
we the customer are still expected to pay our bills,
rent/mortgage, utilities, many depending on other
sources ( family members; some have moved in with
relatives, many who have never sought outside help
have applied and are now receiving it and or rejected.
Many agencies, companies, Schools, churches and
individuals have responded by providing the necessary
assistance that is needed at this time. Many essential
workers are risking their lives daily and need to just get
paid. These are unprecedented times, a time that is
trying for everyone. We have all suffered financial
loses, Income, homes, transportation whether private or
public; even deaths of love ones, family, friends to this
Pandemic. This is not the time to seek an increase in
rates for utilities. You ask When? When this crisis the
one that is consuming the world is over and that is when
GOD, Yes Our Heavenly Father says when it is over.
People are rushing to find a cure/vaccine But we still
need to wait on God. This is why their are new cases
Everyday. Be Still and Wait on the Lord.

Copyright © 2020 Formstack, LLC. All rights reserved. This is a customer service email.

Formstack, 11671 Lantern Road, Suite 300, Fishers, IN 46038



From:
To:
Subject:
Date:

noreply@formstack.com

UCC Consumer Info
OUCC_Contact_2361

Wednesday, May 27, 2020 6:42:00 PM

Cause No. 45380
OUCC AFS Attachment A
Page 109 of 546

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or
click links from unknown senders or unexpected email. ****

Formstack Submission For: OUCC Contact 2361
Submitted at 05/27/20 6:41 PM

Title:
Name:

Email:

Address:

Telephone (Best number to reach you
between 8:00 am and 4:30 pm,
Eastern Time, Monday through
Friday)::

Type of phone::
If you do not have telephone service,:

If providing comments on a specific
case, please indicate the cause
number and/or name of utility::

Mr.
Christopher Partridge
chrispartridge@hotmail.com

5503 Sapphire St
Valparaiso, IN 46383

(219) 510-4581

Mobile

45380

I have paid my Nipsco bills
throughout this pandemic, so
far.

Why should my family be


mailto:chrispartridge@hotmail.com
mailto:uccinfo@oucc.IN.gov
https://ingov.formstack.com/forms/oucc_contact_2361

Cause No. 45380
OUCC AFS Attachment A
Page 110 of 546
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From: noreply@form: k.com

To: UCC Consumer Info

Subject: OUCC_Contact_2361

Date: Wednesday, May 27, 2020 6:03:13 PM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or
click links from unknown senders or unexpected email. ****

Formstack Submission For: OUCC Contact 2361
Submitted at 05/27/20 6:02 PM

Name: Jason Bakemeyer

5920 Oak Ave
Indianapolis, IN 46219

Address:

Type of

phone:: Mobile



mailto:jasonb@tacsinc.net
mailto:uccinfo@oucc.IN.gov
https://ingov.formstack.com/forms/oucc_contact_2361

telephone
service,:

If providing
comments
on a specific
case, please
indicate the
cause
number
and/or
name of
utility::

Your
Comments::

Cause No. 45380
OUCC AFS Attachment A
Page 112 of 546

It is absolutely insane to me that utility companies or
any other type of business would be able to raise rates
in order to recover “loss income”, especially from
resources not used! I’m a business owner and | could
not increase my clients fees based on this premise as
they would go elsewhere. Of course, with utilities being
a monopoly and the owners having no morals, we will
get screwed yet again even though our finances have
been hurt greatly from COVID as well. But alas, it’s all
about kickbacks and fattening of the commission
members wallets so we have no real voice

Copyright © 2020 Formstack, LLC. All rights reserved. This is a customer service email.
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From:
To:
Subject:
Date:

noreply@formstack.com

UCC Consumer Info
OUCC_Contact_2361

Cause No. 45380
OUCC AFS Attachment A
Page 113 of 546

Friday, May 22, 2020 10:20:43 AM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or
click links from unknown senders or unexpected email. ****

Formstack Submission For: OUCC Contact 2361
Submitted at 05/22/20 10:20 AM

Title:
Name:

Email:

Address:

Telephone (Best
number to reach
you between 8:00
am and 4:30 pm,
Eastern Time,
Monday through
Friday)::

Type of phone::

If you do not have
telephone service,:

If providing
comments on a

specific case, please

indicate the cause
number and/or

Mr.
Sam DiMaio
sdimaio@frontier.com

144 Guilford Circle
Valparaiso , IN 46385

(219) 464-7101

Home

8:00 AM - 1:00 PM


mailto:sdimaio@frontier.com
mailto:uccinfo@oucc.IN.gov
https://ingov.formstack.com/forms/oucc_contact_2361
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name of utility::

Concerning Cause # 45377, please do not allow
our utility rates to be raised. Covid 19 has
impacted everyone and created a financial
hardship for consumers. This would put more
- pressure on those that have lost jobs or revenue
Your Comments: from a business.

Thank you for your consideration.

Sam DiMaio

Copyright © 2020 Formstack, LLC. All rights reserved. This is a customer service email.
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From: noreply@form: k.com

To: UCC Consumer Info

Subject: OUCC_Contact_2361

Date: Friday, May 22, 2020 10:11:23 AM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or
click links from unknown senders or unexpected email. ****

Formstack Submission For: OUCC Contact 2361
Submitted at 05/22/20 10:10 AM

Name: Kevin Ledbetter

165 N Summerfield Dr
Valpoaraiso, IN 46385

Address:

Type of

phone:: Mobile



mailto:Kevin.Ledbetter@valpo.edu
mailto:uccinfo@oucc.IN.gov
https://ingov.formstack.com/forms/oucc_contact_2361

telephone
service,:

If providing
comments
on a specific
case, please
indicate the
cause
number
and/or
name of
utility::

Your
Comments::

Cause No. 45380
OUCC AFS Attachment A
Page 116 of 546

Cause # 45377

As a customer of NIPSCO, | would like to weigh in on
their request to raise utility rates based on reduced
demand due to the COVID-19 pandemic. As a Hoosier
and one of their customers, | am TOTALLY against the
proposal. We all need to make sacrifices during this
pandemic, the shareholders of NI-Source (which I am
one) and other utilities need to be a part of that shared
sacrifice. | have neighbors and relatives on fixed
incomes and know many that have been furloughed or
lost employment due to the pandemic. Why should
those citizens be made to subsidize the dividends of
investors? The thought of an elderly person going with
food or medicine or a young family unable to make rent
just so an investor (like myself) can have an insured
ROl is repulsive. Your commission was established to
serve the people of Indiana; not the dividends of
investors. If not getting a rate increase was the
difference between staying in business and being unable
to provide services to Hoosiers, a rate increase may be
acceptable; but this is not the case. As of September 30,
2019, NiSource had approximately $1.4 billion in net
available liquidity, consisting of cash and available
capacity under its credit facility and accounts receivable
securitization programs. Any increase in rate based on a
reduction of usage is unwarranted and would show the
Utility Regulatory Commission is not working for the
best interests of Hoosiers.

Copyright © 2020 Formstack, LLC. All rights reserved. This is a customer service email.
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From: noreply@formstack.com

To: UCC Consumer Info

Subject: OUCC_Contact_2361

Date: Wednesday, May 27, 2020 4:35:33 PM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or
click links from unknown senders or unexpected email. ****

Formstack Submission For: OUCC Contact 2361
Submitted at 05/27/20 4:35 PM

Title: Mr.
Name: STEVEN SPALETTO
Email: SALTPRO1@YAHOO.COM

14611 HENDERSON CT.

Address: WESTFIELD, IN 46074

Telephone
(Best
number to
reach you
between
8:00 am and
4:30 pm,
Eastern
Time,
Monday
through
Friday)::

(317) 502-0636

Type of

phone:: Mobile

If you do
not have


mailto:SALTPRO1@YAHOO.COM
mailto:uccinfo@oucc.IN.gov
https://ingov.formstack.com/forms/oucc_contact_2361

telephone
service,:

If providing
comments
on a specific
case, please
indicate the
cause
number
and/or
name of
utility::

Your
Comments::

Cause No. 45380
OUCC AFS Attachment A
Page 118 of 546

Rate Increases to Cover Energy NOT used due to Covid
Downturn

It is absolutely outrageous that utilities want citizens to
pay more to help them recoup for the drop in demand /
energy not used. If citizens are unable to pay currently
due to loss of job, amounts should be considered a loan
(not simply forgiven) - especially given that many folks
are receiving more from Fed Gov't while NOT working
than they did on their job. When demand is high, we
pay more (understandable). It defies logic that a utility
company should be insulated from the impact of the
downturn like the rest of us.

Now is not the time to further soak citizens or extended
wealth re-distribution policies.

Copyright © 2020 Formstack, LLC. All rights reserved. This is a customer service email.
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From: noreply@formstack.com

To: UCC Consumer Info

Subject: OUCC_Contact_2361

Date: Friday, May 22, 2020 10:08:59 AM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or
click links from unknown senders or unexpected email. ****

Formstack Submission For: OUCC Contact 2361
Submitted at 05/22/20 10:05 AM

Title: Dr.
Name: Anne Eliades
Email: anneeliades@comcast.net

4601 N Redding Rd

Address: Muncie, IN 47304

Telephone (Best
number to reach you
between 8:00 am and
4:30 pm, Eastern
Time, Monday
through Friday)::

(765) 289-0022

Type of phone:: Home

If you do not have
telephone service,:

If providing
comments on a
specific case, please
indicate the cause
number and/or name
of utility::

45377; Indiana Michigan Power, etc.


mailto:anneeliades@comcast.net
mailto:uccinfo@oucc.IN.gov
https://ingov.formstack.com/forms/oucc_contact_2361
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At a time when a great many people are out of
work, and do not have enough money for
food, housing, etc., it is unconscionable for
the utility companies to request a rate increase
because of decreased use of electricity.

Anne Eliades

Your Comments::

Copyright © 2020 Formstack, LLC. All rights reserved. This is a customer service email.
Formstack, 11671 Lantern Road, Suite 300, Fishers, IN 46038
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noreply@formstack.com

UCC Consumer Info
OUCC_Contact_2361
Wednesday, May 27, 2020 1:10:33 PM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or
click links from unknown senders or unexpected email. ****

Formstack Submission For: OUCC Contact 2361
Submitted at 05/27/20 1:09 PM

Title:
Name:

Email:

Address:

Telephone
(Best
number to
reach you
between
8:00 am and
4:30 pm,
Eastern
Time,
Monday
through
Friday)::

Type of
phone::

If you do
not have

Mr.
Matthew Kelley
matthew.t.kelleyl@gmail.com

12286 Whispering Breeze Drive
Fishers, IN 46037

(317) 747-7373

Home


mailto:matthew.t.kelley1@gmail.com
mailto:uccinfo@oucc.IN.gov
https://ingov.formstack.com/forms/oucc_contact_2361

telephone
service,:

If providing
comments
on a specific
case, please
indicate the
cause
number
and/or
name of
utility::

Your
Comments::

Cause No. 45380
OUCC AFS Attachment A
Page 122 of 546

45380

In the cause 45380, the utilities are claiming harm
prematurely. At the end of the disconnect moratorium,
it is unknown how many customers will pay bills in full
or seek payment plans. Either way, the utilities will
receive their revenues in full over time. They should
come back in the August to September time frame when
they have clarity on how much revenue will be lost. On
top of that, new accounts at those same addresses may
very well pay back balances to get service reconnected.
Nobody wants to live without electric, gas and water.

Copyright © 2020 Formstack, LLC. All rights reserved. This is a customer service email.
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From: noreply@formstack.com

To: UCC Consumer Info

Subject: OUCC_Contact_2361

Date: Friday, May 22, 2020 9:45:33 AM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or
click links from unknown senders or unexpected email. ****

Formstack Submission For: OUCC Contact 2361
Submitted at 05/22/20 9:45 AM

Title: Mr.
Name: Ronald Maves
Email: gmcil23@yahoo.com

3774 Cameron Court

Address: Anderson, IN 46012

Telephone (Best number
to reach you between
8:00 am and 4:30 pm,
Eastern Time, Monday
through Friday)::

Type of phone:: Home

If you do not have

- Check here
telephone service,:

If providing comments
on a specific case, please
indicate the cause
number and/or name of
utility::

Knew all utilities would soon be asking


mailto:gmci123@yahoo.com
mailto:uccinfo@oucc.IN.gov
https://ingov.formstack.com/forms/oucc_contact_2361
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for rate hikes due to current economic
situation.
Not only is this bad timing, but they
should cut costs before raising rates again.
Indiana's consumer utility rates never
made any sense, as they're consistently
moving up and down.

Your Comments::

Copyright © 2020 Formstack, LLC. All rights reserved. This is a customer service email.
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From:
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Subject:
Date:

noreply@formstack.com

UCC Consumer Info
OUCC_Contact_2361
Monday, May 25, 2020 6:34:01 PM
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**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or
click links from unknown senders or unexpected email. ****

Formstack Submission For: OUCC Contact 2361

Submitted at 05/25/20 6:33 PM

Title:
Name:

Email:

Address:

Telephone (Best number to reach
you between 8:00 am and 4:30 pm,
Eastern Time, Monday through
Friday)::

Type of phone::

If you do not have telephone
service,:

If providing comments on a
specific case, please indicate the
cause number and/or name of
utility::

Your Comments::

Mr.
Grey Larsen
grey@greylarsen.com

917 W. Howe Street
Bloomington, IN 47403

Home

45377

| am totally against raising
utility rates. The PEOPLE are
the ones being hit the hardest,


mailto:grey@greylarsen.com
mailto:uccinfo@oucc.IN.gov
https://ingov.formstack.com/forms/oucc_contact_2361
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not the utilities!

Copyright © 2020 Formstack, LLC. All rights reserved. This is a customer service email.
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From:
To:
Subject:
Date:

noreply@formstack.com

UCC Consumer Info
OUCC_Contact_2361
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Wednesday, May 27, 2020 11:08:15 PM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or
click links from unknown senders or unexpected email. ****

Formstack Submission For: OUCC Contact 2361
Submitted at 05/27/20 11:08 PM

Title:
Name:

Email:

Address:

Telephone (Best
number to reach
you between 8:00
am and 4:30 pm,
Eastern Time,
Monday through
Friday)::

Type of phone::

If you do not have
telephone service,:

If providing
comments on a
specific case,
please indicate the
cause number

Mr.
eric reynolds
prisonbabysitter_43@msn.com

5 N. East st.
KNOX;, IN 46534

(574) 249-3429

Mobile

nipsco


mailto:prisonbabysitter_43@msn.com
mailto:uccinfo@oucc.IN.gov
https://ingov.formstack.com/forms/oucc_contact_2361
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OUCC AFS Attachment A

Page 128 of 546
and/or name of

utility::

Why should Nipsco raise prices to re-coop their
so called loss ? Everyone has taken a loss , some
Your Comments:: pIaC(_es closed down bgcause of their Ioss_. I cant
B regain my loss , By nipsco wanting to raise their
price is like me and everyone else taking a
double loss.

Copyright © 2020 Formstack, LLC. All rights reserved. This is a customer service email.
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To: UCC Consumer Info
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Date: Saturday, May 23, 2020 10:36:03 AM

Cause No. 45380
OUCC AFS Attachment A
Page 129 of 546

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or
click links from unknown senders or unexpected email. ****

Formstack Submission For: OUCC Contact 2361

Submitted at 05/23/20 10:35 AM

Title:
Name:

Email:

Address:

Telephone (Best number to reach
you between 8:00 am and 4:30 pm,
Eastern Time, Monday through
Friday)::

Type of phone::

If you do not have telephone
service,:

If providing comments on a
specific case, please indicate the
cause number and/or name of
utility::

Mrs.

Margaret Clark
clarkma@indiana.edu
4132 W Briar Gate Dr
Bloomington, IN 47404

(812) 876-6799

Home

Cause No. 45377 Duke Energy

Please reject the request of
utility companies asking for a
rate increase because of


mailto:clarkma@indiana.edu
mailto:uccinfo@oucc.IN.gov
https://ingov.formstack.com/forms/oucc_contact_2361
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COVID-19

Many consumers can't afford to
pay their utility bills and would
be hard press if there were an
increase.

Your Comments::

Copyright © 2020 Formstack, LLC. All rights reserved. This is a customer service email.
Formstack, 11671 Lantern Road, Suite 300, Fishers, IN 46038



Cause No. 45380
OUCC AFS Attachment A
Page 131 of 546

From: sue erb

To: UCC Consumer Info

Subject: Proposed rate hike by 10 Indiana Utilities
Date: Monday, May 18, 2020 8:53:41 PM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or
click links from unknown senders or unexpected email. ****

| am writing this to object to the proposed rate hike requested by the 10 Indiana utilities. |
understand that they lost money during the Covid-19 shut down. However, they are not the
only industry to suffer financially from this pandemic. | understand that it is primarily in the
commercial sector of their businesses where the losses occurred. If they were any other type
of the industry, the response would be to review expenses for the near future and see where
cuts can be made. They would also re-examine their revenue streams and see what
adjustments can be made. | understand that most of their commercial revenue results from
contracted rates. These rates are negotiated annually with large corporations. However, |
cannot believe that these contracts do not have a catastrophic loss clause which would allow
for an increase in the rates. To put the burden of propping up their revenues as a result of this
pandemic, is preposterous. | also understand that residential consumers are protected from
their utilities being shut off for non payment at this time. | would be interested in knowing
what percentage of overall residential revenue this equals. | cannot believe that even with all
the people not working that the majority of the residential revenue has been lost. It does not
make good financial sense. | understand that they have to appease their shareholders (of
which | am one) and board of directors. But | believe that putting the burden on all utility
customers is a poor business practice. By allowing this to happen, there is no reason to
operate as a viable entity. If they can come to you and say, we need more money to operate
for whatever reason, then there is no reason for the companies to act as good stewards. Also
whenever a rate/price is increased for any reason, at no time in the future is the price
adjusted downward. So from now until the end of time, Indiana will be paying for Covid-19
losses as any increase in rate will become the basis for the next requested rate increase.

| strongly urge you to consider all sides of this proposed increase and consider the
ramifications of granting it.

Sincerely,

Patricia Erb

668 Fieldbrook Court

Indianapolis, IN 46217
Cell #: 765-437-1963


mailto:psrerb@hotmail.com
mailto:uccinfo@oucc.IN.gov
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From: Jane Parry

To: UCC Consumer Info

Subject: rate hike

Date: Monday, May 25, 2020 12:01:45 PM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or
click links from unknown senders or unexpected email. ****

I am a Duke Energy client. I am unsure if Duke Energy is requesting a rate hike (cause #4537), but this would be a
terrible idea with the unemployment rate so high.

Jane Parry
Bloomington, 47404

janiepar50@gmail.com


mailto:janiepar50@gmail.com
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From: Wendell Moats

To: UCC Consumer Info

Subject: Rate increase.

Date: Friday, May 22, 2020 9:35:06 PM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or
click links from unknown senders or unexpected email. ****

RE Possible rate increase. Have the utility companies
lost their mind? To consider raising rates at a time
such as this is pure insanity. I'm on Social Security
and have to stretch my dollars to cover all my bills.
Sometimes | can't. What few people are working are
working part time. What are we suppose to do for
those who are not working at all? These people don't
bring enough income to make ends meet. How are we
supposed to pay higher utility bills when we can't pay
them now? This is pure lunacy.

Read up on Pres. Hoover and the republicans did in
the early years to "balance the budget". They raised
taxes and all it did was make the depression worse.
Don't make the same mistake.

Wendell Moats

504 Woodruff West

Apt.18

Indianapolis, IN 46201

3172702920

moatsw@hotmail.com


mailto:moatsw@hotmail.com
mailto:uccinfo@oucc.IN.gov

Cause No. 45380
OUCC AFS Attachment A
Page 134 of 546

From: Joann Hudson

To: UCC Consumer Info

Subject: Rate Increase

Date: Friday, May 22, 2020 12:35:34 PM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or
click links from unknown senders or unexpected email. ****

I live on my Social Security check and | paid my utility bills throughout the
pandemic. My rates should not be increased with the excuse that they lost
revenue during the pandemic. | thought they were working with people who
lost their job and were having a hard time. Don't use #We Are All in This
Together, as a reason to increase my rate. | can't survive while the oil and
gas companies are making millions? Not fair!

Joann Hudson

6807 Woodmar Ave
Hammond IN 46323
NIPSCO (provider)


mailto:hudsojm.48@gmail.com
mailto:uccinfo@oucc.IN.gov
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From: John Domka

To: UCC Consumer Info

Subject: rate increase

Date: Friday, May 22, 2020 9:38:13 AM
Attachments: image001.png

***+* This is an EXTERNAL email. Exercise caution. DO NOT open attachments or click links
from unknown senders or unexpected email. ****

Currently, we DO NOT need n increase in our rates. Quite frankly | am tired of the shell game that is played
with this where the utility company asks for an exorbitant rate increase (30%) and you guys negotiate down to
10-15% and claimed you saved us half, when all along, they just wanted a 10%increase. Can we stop playing
politics?

Thank you

John Domka

140 Rush Court

Hobart, IN

574-215-8588

IMPORTANT DISCLAIMER: This email and any files transmitted with it are confidential and are
intended solely for the use of the individual or entity to whom they are addressed. This communication
may contain material protected by law, copyright or other legislation. If you are not the intended
recipient or the person responsible for delivering the email to the intended recipient, be advised that you
have received this email in error and that any use, dissemination, forwarding, printing, or copying of
this email is strictly prohibited. If you have received this email in error please notify the IT Manager on
(574) 264-3065. The views expressed in this communication may not necessarily be the views held by
the Company. This communication should not be considered as contractually or legally binding in any
way whatsoever. TERMS OF BUSINESS: E and OE. All prices exclude tax. Prices are subject to
change without notice. Unless otherwise stated standard Manufacturers limited warranty applies to all
equipment. Software is supplied subject to Manufactures licensing agreement. Extended hardware
maintenance, software support and network support agreements are available, information on request.
All orders accepted subject to terms and conditions of sale (available on request).
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From: Josh Sickinger

To: UCC Consumer Info

Subject: Reject Cause No. 45377

Date: Friday, May 22, 2020 10:56:24 AM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or
click links from unknown senders or unexpected email. ****

Josh Sickinger
12985 Baker Ct
Crown Point, IN 46307

Utility Provider: NIPSCO
Cause Number: 45377

To Whom It May Concern,

This email is to serve as my request for the IURC to reject cause no. 45377 which
would allow Indiana utility companies that are petitioning the Indiana Utility Regulatory
Commission to increase consumer utility rates due to lost revenue from COVID-19.
There are many consumers who have suffered tremendous economic losses through
the recent stay at home order issued by the Governor in response to COVID-19.
These utility companies (specifically NIPSCO) should not be allowed to raise rates to
make up for the lost revenue. Businesses all over the state lost significant revenues
during the shut down that will never be recouped. It is unfair to allow NIPSCO to do
so especially considering it has the balance sheet to support continued operations
and the lost revenue will not cause it to cease existence or cause any long-term
operating issues. Please do not allow cause no. 45377 to be approved.

Thank you for your consideration on my request.

Take care, Josh


mailto:joshsickinger@comcast.net
mailto:uccinfo@oucc.IN.gov
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From: Carol Scanameo

To: UCC Consumer Info

Subject: Reject the opportunism of Indiana utilities
Date: Friday, May 22, 2020 5:46:15 PM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or
click links from unknown senders or unexpected email. ****

Re: Reject the opportunism of Indiana utilities
Dear Utility Consumer Counselor,

Indiana’s monopoly utilities want to opportunistically profit off of customers like me by
charging us for the energy that they did not sell because of the COVID19 global pandemic.

Hoosiers are suffering enough right now because of record unemployment, food insecurity,
disproportionate health impacts by race and zip code, and unanticipated financial obligations
due to the pandemic.

Please reject the utilities' attempt to exploit Hoosiers. Extend the utility shut-off moratorium
and freeze any rate increases until this economic and health crisis has ended.

Sincerely,

Carol Scanameo

cmaeye@comcast.net

7900 W. Abercrombie Dr Muncie, IN 47304 Constituent

Prepared by OneClickPolitics (tm) at www.oneclickpolitics.com. OneClickPolitics provides online communications
tools for supporters of a cause, issue, organization or association to contact their elected officials. For more
information regarding our policies and services, please contact info@oneclickpolitics.com


mailto:cmaeye@comcast.net
mailto:uccinfo@oucc.IN.gov

Cause No. 45380
OUCC AFS Attachment A
Page 138 of 546

From: Bruce Mikesell

To: UCC Consumer Info

Subject: Utilities adding to the current bill when they have a problem
Date: Wednesday, May 27, 2020 8:46:49 PM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or
click links from unknown senders or unexpected email. ****

The utilities do not give the consumers a credit when the utilities have an extra good year but
now they think we should pay more when the economy falters it certainly would be nice to
have someone make up the difference if | have a problem

I truly believe the consumers have their hands full and shouldn't be penalized

Thank You sincerely

Robert Mikesell


mailto:rbmikes6@gmail.com
mailto:uccinfo@oucc.IN.gov
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From: Suzanne Walker

To: UCC Consumer Info

Subject: Utilities increasing consumer charges
Date: Friday, May 22, 2020 10:15:48 AM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or
click links from unknown senders or unexpected email. ****

Greetings,

Please reject the proposed increases in charges to consumers due to Covid19. Those of us who are
struggling to pay our bills but are none the less continuing to pay, cannot afford these increases. We are
not getting adequate assistance ourselves in order to meet the financial demands of day to day living and
cannot handle further demands of higher costs placed upon us. I'm a disabled woman living alone. | am
barely managing at this point. One thing goes wrong and | won't be able to pay these basic bills. | know
there are others in much worse shape financially in my neighborhood. Please, these companies are not in
such bad financial condition that they cannot function without these increases. They are regularly making
a lot of money under normal circumstances. Please do what is best for the people, and deny the
requested pricing increases requested by the utility companies.

Sincerely,

Suzanne E. Walker
2228 Warrick Street
Lake Station, IN 46405
219-945-6095

dreamweever2@aol.com


mailto:dreamweever2@aol.com
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From: ray-daily@comcast.net

To: UCC Consumer Info

Subject: Utilities

Date: Wednesday, May 27, 2020 10:27:58 PM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or
click links from unknown senders or unexpected email. ****

I can not believe that the power companies want their customers to make up for the money they lost during the
pandemic. They make BILLIONS of dollars a year. Who is going to make the 35 million people who are
unemployed now "whole" again. The government won't so the power companies think that people who are
struggling to pay their own bills & put food on their tables for their families such be charged even more money by
the power companies???? This entire idea is COMPLETELY UNBELIEVABLE. It should be against the law to try
a move like this. The PEOPLE need an opportunity to try and get back on their own feet instead of paying for the
power companies million dollar ceo salaries. America is a sad place to live.

Andrea Sulivan

Sent from my Boost Mobile Phone.


mailto:pray-daily@comcast.net
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From: Diana Fabela

To: UCC Consumer Info

Subject: Utility Increase

Date: Wednesday, May 27, 2020 3:29:16 PM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or
click links from unknown senders or unexpected email. ****

To Whom It May Concern:

I am a resident of Merrillville, IN and | just read an article stating that NIPSCO is requesting
that the State of Indiana allow it to increase fees of every consumer in order to recoup losses
during CoVid 19.

| believe that if the Federal government found it lawful to grant citizens a stimulus package in
order to HELP with financial crisis, how can we now be subjected to have to pay for losses of
such big companies when we are still trying to recoup our own individual losses?

Please do NOT allow NIPSCO or any other utility companies to upcharge consumers during
such a hardship time as now.

Thank you!


mailto:jimenezdiana60056@gmail.com
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From: James Erdos

To: UCC Consumer Info

Subject: Utility Price Increase

Date: Friday, May 22, 2020 10:59:03 AM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or
click links from unknown senders or unexpected email. ****

As fixed-income retiree | oppose any utility price increase. Also, the covid-19 pandemic is a poor
excuse for a price increase. In fact the pandemic would increase utility profits because people
staying at home should increase usage, all be it payments may be delayed.

James Erdos

Anderson, Indiana

(765) 425-1435

Sent from Mail for Windows 10


mailto:outlook_6B6005A171433714@outlook.com
mailto:uccinfo@oucc.IN.gov
https://go.microsoft.com/fwlink/?LinkId=550986

Cause No. 45380
OUCC AFS Attachment A
Page 143 of 546

From: Ashley Crotherss

To: UCC Consumer Info

Subject: Cause no 45380

Date: Thursday, May 28, 2020 1:06:56 PM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or click links from unknown
senders or unexpected email. ****

Thank you for allowing input from the community regarding the NIPSCO rate hike request. As a consumer and a
wife to a Nipsco/Union employee | feel the rate hike is unnecessary.

I know that with large corporations, individuals and outsiders cannot always see the big picture and all the facets of
the system. But to ask for a rate hike at this time seems to show greed and trying to capitalize on a crippled economy
and already hurting individuals.

I also understand that it’s not just about the individual consumers at Nipsco that generate their revenue. Major
players like schools and large venues have affected their bottom line. Just like those same places have impacted so
many aspects of our economy. However not everyone Impacted by these unforeseen circumstances are able to ask
for a higher rate and stay competitive in their field. Nipsco has that ability as such a monopoly in the utility field.
Setting the precedence for Nipsco to raise rates will entice others to do the same.

My husband was recently briefed at work that Violet Sistovaris was given a newly created position. That leads me to
personally believe there may have been a financial gain to do this or some trickle down effect to allow others to get
additional benefits/raises/perks. I have no further information about all this but would appreciate your offices
looking into the pay schedules and offices being held by the some of the executives and upper management. Maybe
there is something to be said for how the COVID situation that impacted NIPSCOs bottom line correlates to the
impact it had on managements pay schedules.

1”d also be curious to know if NIPSCO was able to recoup any lost funds due to their management “working from
home”. Maybe less money spent on meetings, out of town trips, corporate spending freezes and less pay out for jobs
that we’re postponed or cancelled for contractors? Just some thoughts. We’re they able to secure any additional
finances through government loans or programs?

I wish I had details of all this but | have been working on supporting my business and creating sustainable profits
without it impacting my clients or employees. 1’d love to know Nipsco was doing the same instead of taking the
“let’s hit up the consumers for more money” route at a vulnerable and inappropriate time.

Again thank you for your time and consideration. Best wishes
Ashley Crothers
219.405.3827

Sent from my iPhone


mailto:acrothers407@comcast.net
mailto:uccinfo@oucc.IN.gov

Cause No. 45380
OUCC AFS Attachment A
Page 144 of 546

From: Victoria Thanos

To: UCC Consumer Info

Subject: Cause No. 45380

Date: Thursday, May 28, 2020 10:19:58 AM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or click links from unknown
senders or unexpected email. ****

Good morning,

I’m writing in regards to the utilities” requests that consumers be charged for the supposed lack of revenue during
the current pandemic. All of us know that NIPSCO and its board of directors are not in any way hurting financially
from this critical health care crisis.

One of the arguments NIPSCO has put forth is that they are losing money because consumers couldn’t /can’t pay
their utility bills. Based on the projected fact that many hard-working Hoosiers, through no fault of their own, will
continue to experience unemployment, NIPSCO’s assertion that they should charge MORE is beyond ludicrous. If
customers can’t afford the current rates, they would not be able to afford rate increases either. Where, then, does
this, as a society, leave us? Are we to be accomplices to widening the divide between the socio-economic classes?
Will NIPSCO continue to go after the middle-socio-economic classes for more money when those suffering
financially cannot pay? What will NIPSCO do when their rates have become so exorbitant that only the richest of
the rich, into which category their leaders fall, are the only ones who can afford utility payments?

Enough is enough. Do not allow these utilities, who are in no way suffering, to continue with this affront against the
people of Indiana. The utility companies are making plenty of money and have a surplus in their reserves. If they are
truly hurting that badly, perhaps their overpaid leaders, most of whom make over $1,000,000 annually, could take a
pay cut, just like many small business owners have had to do to survive.

Please. Do the right thing. Look after the people of Indiana, and reject the idea that these utility companies are
financially floundering. It’s just not true.

Thank you for your time.
Best,
Victoria Thanos

507 Glade Place
Valparaiso, IN 46383
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From: Sarah Rivera

To: UCC Consumer Info

Subject: Cause No. 45380

Date: Thursday, May 28, 2020 12:59:26 PM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or
click links from unknown senders or unexpected email. ****

I think it's despicable & disgraceful that your company wants to take advantage I'll people in
their worst time of need and you would be making a huge mistake by trying to make up your
shortfalls from other people's misfortunes!! Shame on you!!!
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From: Judith Roberts

To: UCC Consumer Info

Subject: Cause No. 45380

Date: Thursday, May 28, 2020 10:33:27 AM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or
click links from unknown senders or unexpected email. ****

To Whom It May Concern:

I am against NIPSCO being allowed to I increase my bill so that they can recoup loss from Covid 19. 1
received on a regular basis from NIPSCO a report that shows | am using more electricity/gas then my
neighbors. It encourages me to figure out ways to reduce my use. Now that use has been reduced - they are
complaining. We all have to recoup loss from this situation and | do not have customers to go to and charge
more. Please consider this when making a decision.

Judy Roberts

206 Burnham Street

Lowell, IN 46356

(219)746-0316
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From: mindy2267

To: UCC Consumer Info

Subject: Cause No. 45380

Date: Thursday, May 28, 2020 11:46:40 AM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or click links from unknown
senders or unexpected email. ****

Melinda Patrick 3341 Grand Blvd.
this shouldn’t be allowed. It is not the customer fault there was a pandemic. We are all struggling and now you want
to raise our prices to line your pockets. I’m against this. We all Should be against this.

Sent from my iPhone
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From: Trina Tinsley

To: UCC Consumer Info

Subject: Cause Number 45380

Date: Thursday, May 28, 2020 12:47:51 PM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or
click links from unknown senders or unexpected email. ****

LaTrina Tinsley

7605 Hendricks St

Merrillville, IN 46410

(219)472-0485 Daytime phone number

In response to NIPSCO wanting to increase consumers' bills to cover their corporate losses
during the COVID-19 pandemic. NIPSCO has not lost revenue from residential consumers
during this pandemic! | am a laid off steel worker who manages to still pay my utility bills
monthly. In my opinion, NIPSCO wants to recoup losses from big business/corporations that
have been shuttered due to the pandemic. NIPSCO wants the residential consumers to eat that
cost and that is absolutely ridiculous to expect us the consumers to pay the price!

Thank you,

LaTrina Tinsley
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From: scott asbell

To: UCC Consumer Info

Subject: Cause Number 45380

Date: Thursday, May 28, 2020 12:32:39 AM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or click links from unknown
senders or unexpected email. ****

>

> To whole it may concern,

> | wish I could say | am shocked by the insensitivity of the power companies, however, | am not. With the rest of
the world suffering, there should be no added burden to us who continue to pay our bills. If they claim we need to
make improvements, then like the rest of the world it can wait. Their desire to please investors and make a profit
should again not come on the shoulders of hard working decent people. Just because less power has been
consumed, that should not be a premise for increases.

> Please stand for the people of Indiana, and tell these companies no.

> Sincerely,

> R. Scott Asbell

2702 Baldwin Ct
Valparaiso IN 46383

>

> Sent from my iPhone
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From: Renfrow, Sandra

To: UCC Consumer Info

Subject: Cause Number: 45380

Date: Thursday, May 28, 2020 12:55:04 PM
Attachments: image001.png

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or
click links from unknown senders or unexpected email. ****

Sandra Snyder

9690 n 490 e demotte Indiana
Sandralillian27 @gmail.com
2192500631

| am a customer of Nipsco, and through out this whole pandemic | have paid my bill on time 99
dollars a month. Why should | be punished by paying more because they lost money on late fee’s
we are struggling now as it is as we start to get back to normal.

Sandy Renfrow
O: (920) 831-8898 Ex: 5438
M: (219) 250-0631
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From: nancy stack

To: UCC Consumer Info

Subject: Lost revenue

Date: Thursday, May 28, 2020 9:56:43 AM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or
click links from unknown senders or unexpected email. ****

I'm sorry, but we all lost in some way.
This is totally not fair. We paid our bills
on time, and this feels like a punishment
Jim and Nancy Rader

Porter county residents

Sent from Yahoo Mail on Android
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From: Steve Pabey
To: UCC Consumer Info
Date: Thursday, May 28, 2020 12:06:46 PM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or
click links from unknown senders or unexpected email. ****

Cause #45380. My bill has been paid on time. | should not be penalized because the rich feel
they need to be richer. Do not charge me extra money for something I did not do or cause.
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From: James Crouse

To: UCC Consumer Info

Cc: Christopher Judy; Senator Justin Busch
Subject: New case

Date: Thursday, May 28, 2020 10:20:55 AM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or
click links from unknown senders or unexpected email. ****

I am sorry that | do not have the case number for the new case opened to review the effect of
the COVID-19 pandemic/panic upon public utilities. Please find that case and apply these
comments to the record for it.

I do not believe that individuals, families, and small businesses should be further burdened
than we already are in this most trying of times. Any loss of revenue and additional expense
incurred by the for-profit "investor owned" utility companies should instead create "pain-
sharing™ opportunities for the shareholders (after all, buying stock is a form of gambling, not
at all like an FDIC-guaranteed bank account) and especially for the grossly-overpaid
executives. NO ONE in this world is worth a million dollars a year -- those salaries and
benefit packages are simply obscene. Greed, like excessive pride, is an abomination and
totally evil.

Please share my thoughts with the Commissioners. Please do not call on the telephone (I only
provide the number because it is required, although | wonder why) as | generally do not
answer, being thoroughly tired of robocalls and attempts to defraud the ignorant and gullible,
who seem to be many, among us. If you wish further information, please e-mail or use the US
Mail.

I am a residential customer of Indiana Michigan Power, NIPSCO, Frontier Communications,
Clty (of Fort Wayne) Utilities (water) and Aqua Indiana, Inc. (sewer), within Fort Wayne city
limits in Aboite Township of Allen County.

Thank you for your attention to my message.

James R. Crouse

PO Box 10929

Fort Wayne IN 46854-0929
(260) 434.0405

covered.bridge.crouse@gmail.com
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From: Mattinglyhuber, Deborah

To: UCC Consumer Info

Subject: New Inquiry 129007 CRM:0176000002071
Date: Thursday, May 28, 2020 8:20:58 AM

This correspondence is regarding an inquiry the Consumer Affairs Division of the Indiana
Utility Regulatory Commission received involving Northern Indiana Public Service Co - Gas.

Case: 129007

Created On: 5/27/2020 10:59 PM
Assigned Date: 5/28/2020 8:17 AM
Case Type: Inquiry

Industry: Gas

Hot Case Type:

Case Category: Service

Case Detail 1: Rates

Case Detail 2:

Contact Method: Online

Assigned Analyst: Deborah Mattingly-Huber

Customer Type: Residential

Customer: Michelle Hanselman
Business Phone:

Home Phone: 2192427537

Contact Phone: 219-242-7537

Service Address: 12278 W Stalbaum Ln
City, State, ZIP: Wheatfield , IN, 46392
Email: hanselman41108@gmail.com

Case Description: | do not feel that NIPSCO should be allowed to raise prices for
utilities due to corona! We are struggling to financially and the strain is just not on
them but on their customers as well. And allowing them to increase to make up for
their “loses” will only put more financially strains on us the customers! Please do not
allow this to happen!

Sincerely,

Deborah Mattingly-Huber
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From: Mattinglyhuber, Deborah

To: UCC Consumer Info

Subject: New Inquiry 129012 CRM:0176000002075
Date: Thursday, May 28, 2020 11:37:02 AM

This correspondence is regarding an inquiry the Consumer Affairs Division of the Indiana
Utility Regulatory Commission received involving Northern Indiana Public Service Co - Gas.

Case: 129012

Created On: 5/28/2020 11:22 AM
Assigned Date: 5/28/2020 11:34 AM
Case Type: Inquiry

Industry: Gas

Hot Case Type:

Case Category: Service

Case Detail 1: Rates

Case Detail 2:

Contact Method: Online

Assigned Analyst: Deborah Mattingly-Huber

Customer Type: Residential

Customer: Martin Mundo

Business Phone: (219) 406-2228

Home Phone: (219) 406-2228

Contact Phone: (219) 406-2228

Service Address: 193 Appaloosa Lane
City, State, ZIP: Valparaiso, IN, 46383
Email: tmundo82@gmail.com

Case Description: Nipsco is asking the state to allow them to raise their rates due to

the pandemic. This is wrong. Corporate greed at its finest. So many people have lost
hours already. Lost jobs. Lost insurance. They shouldn’t be forcing the community to
pay for their loss during this pandemic. Please don’t allow this to happen.

Sincerely,

Deborah Mattingly-Huber
Consumer Affairs Division
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From: Jessica Dempsey

To: UCC Consumer Info

Subject: NIPSCO Charges

Date: Thursday, May 28, 2020 12:55:49 PM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or
click links from unknown senders or unexpected email. ****

Concerned customer - Let me get this right, millions out of work and trying to figure out how
to pay their bills and now Nipsco wants to go back and recoup money they lost due to closed
business and individuals turning down the heat/air, etc.

I find it absolutely ridiculous that Nipsco could go back and charge individuals and companies
for money they have loss that the customers didny even use. They are getting paid for what is
being use and that should be it. It should be illegal for them to raise the rates over this or bill
individuals for something that wasn't used..

My employer cut my pay by 20% so, should we as individuals be able to go back and charge
them and have them pay us that and more back. No that wouldn't happen so, this shouldn't be
allowed to happen either.

Sincerely,
Jessica Dempsey

Sent from Yahoo Mail on Android
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From: mrjones50

To: UCC Consumer Info

Subject: Nipsco trying to recoup list revenue from Covid case#45380
Date: Thursday, May 28, 2020 9:59:53 AM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or
click links from unknown senders or unexpected email. ****

Absolutely not. Why should they allowed to increase our rates for that. They are not the only
company effected by Covid-19. They are a multibillion dollar company. Suck it up

Sent from my Verizon, Samsung Galaxy smartphone
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From: noreply@form: k.com

To: UCC Consumer Info

Subject: OUCC_Contact_2361

Date: Thursday, May 28, 2020 1:05:58 PM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or
click links from unknown senders or unexpected email. ****

Formstack Submission For: OUCC Contact 2361
Submitted at 05/28/20 1:05 PM

Name: Reyer Jessica

320 Walnut lane
Crown Point, IN 46307

Address:

Type of

phone:: AUl



mailto:jereyer15@gmail.com
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https://ingov.formstack.com/forms/oucc_contact_2361

telephone
service,:

If providing
comments
on a specific
case, please
indicate the
cause
number
and/or
name of
utility::

Your
Comments::

Cause No. 45380
OUCC AFS Attachment A
Page 159 of 546

NIPSCO

Reguarding Cause No. 45380 ;

I cannot belive that this is even being considered.
People have been struggling for months, and so many
small businesses will never recover from the financial
impact of the pandemic. NIPSCO and other large,
extremely profitable compines will undoubtedly recover
even without "backpay". The fact that anyone would
consider this is shameful and disgusting. | cannot belive
the level of selfishness and greed that large companies
are showing in all of this.

Copyright © 2020 Formstack, LLC. All rights reserved. This is a customer service email.

Formstack, 11671 Lantern Road, Suite 300, Fishers, IN 46038
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From: noreply@formstack.com

To: UCC Consumer Info

Subject: OUCC_Contact_2361

Date: Thursday, May 28, 2020 10:31:37 AM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or
click links from unknown senders or unexpected email. ****

Formstack Submission For: OUCC Contact 2361
Submitted at 05/28/20 10:25 AM

Title: Mr.
Name: James McMahon
Email: jkmcmahon@comcast.net

696 West Timothy Dr

Address: La Porte, IN 46350-6803

Telephone
(Best
number to
reach you
between
8:00 am and
4:30 pm,
Eastern
Time,
Monday
through
Friday)::

(219) 393-8694

Type of

phone:: altue

If you do
not have


mailto:jkmcmahon@comcast.net
mailto:uccinfo@oucc.IN.gov
https://ingov.formstack.com/forms/oucc_contact_2361

telephone
service,:

If providing
comments
on a specific
case, please
indicate the
cause
number
and/or
name of
utility::

Your
Comments::

Cause No. 45380
OUCC AFS Attachment A
Page 161 of 546

Cause No. 45380

At a time of crises in the country, | do not think it
inappropriate to request that utility companies bear
some of the burden that the rest of the populace are
being asked to bear also. Requesting reimbursement for
services that were not rendered (in this case power that
was not used) is not in the public's interest and instead
is directly counter to that notion. If the utility
companies are in need of reimbursement for this time
frame - | humbly suggest that they seek to claw it back
from their corporate salaries that were being paid for
services that were not needed.

To clarify, | strongly urge the OUCC to deny this claim
by the utilities!

Copyright © 2020 Formstack, LLC. All rights reserved. This is a customer service email.

Formstack, 11671 Lantern Road, Suite 300, Fishers, IN 46038
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From: noreply@form: k.com

To: UCC Consumer Info

Subject: OUCC_Contact_2361

Date: Thursday, May 28, 2020 12:00:56 PM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or
click links from unknown senders or unexpected email. ****

Formstack Submission For: OUCC Contact 2361
Submitted at 05/28/20 12:00 PM

Name: Jennifer Torres

7257 Bracken Pkwy
Hobart, IN 46342

Address:

Type of .
phone:: Mobile



mailto:jennifertorres0324@gmail.com
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telephone
service,:

If providing
comments
on a specific
case, please
indicate the
cause
number
and/or
name of
utility::

Your
Comments::

Cause No. 45380
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45380

Cause No. 45380

ENOUGH WITH THIS CORPORATE GREED!! They
can afford to take a “loss”, many families were already
struggling prior to this pandemic. Many small, local
mom and pop businesses will never recover from this
pandemic but yet they want to raise rates ONCE
AGAIN!

The move to raise rates to make up for lost profits from
the current pandemic would, again, put families who are
working to recover, at a loss because they have to work
to catch back up on their bills from loss/ reduction of
pay from this pandemic, ON TOP OF paying more so
Corporate can make up for lost profit? When will
corporate greed cease and What's best for humanity/ the
community to prevail??? When the community is strong
and healthy, then EVERYONE does better.

Copyright © 2020 Formstack, LLC. All rights reserved. This is a customer service email.

Formstack, 11671 Lantern Road, Suite 300, Fishers, IN 46038



From:
To:
Subject:
Date:

noreply@formstack.com

UCC Consumer Info
OUCC_Contact_2361

Thursday, May 28, 2020 10:31:22 AM
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**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or
click links from unknown senders or unexpected email. ****

Formstack Submission For: OUCC Contact 2361
Submitted at 05/28/20 10:26 AM

Title:
Name:

Email:

Address:

Telephone (Best number to
reach you between 8:00 am
and 4:30 pm, Eastern
Time, Monday through
Friday)::

Type of phone::

If you do not have
telephone service,:

If providing comments on
a specific case, please
indicate the cause number
and/or name of utility::

Mr.
Martin Torrez
martintorrez0100@att.net

1221 N Broad St.
Griffith, IN 46319

(219) 313-4383

Home

45380

We shouldn't have to pay for service we
did not request. | for one am against
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this move by NIPSCO.. We have never
been late or delinquent paying our bill.
Rates are high enough start by forcing
salaried employees to take pay cuts that
includes the president of the company
and all executives.

Your Comments::

Copyright © 2020 Formstack, LLC. All rights reserved. This is a customer service email.
Formstack, 11671 Lantern Road, Suite 300, Fishers, IN 46038
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From: noreply@form: k.com

To: UCC Consumer Info

Subject: OUCC_Contact_2361

Date: Thursday, May 28, 2020 12:59:45 PM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or
click links from unknown senders or unexpected email. ****

Formstack Submission For: OUCC Contact 2361
Submitted at 05/28/20 12:59 PM

Name: Samuel Braun

929 n warren st
Gary, IN 46403

Address:

Type of .
phone:: Mobile
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telephone
service,:

If providing
comments
on a specific
case, please
indicate the
cause
number
and/or
name of
utility::

Your
Comments::

Cause No. 45380
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Page 167 of 546

45380

I adamantly disagree with Nipsco power company
recuperating losses from revenue that they may or may
not have acquired during the COVID-19 pandemic. |
feel as though we as a country have suffered enough
without greedy corporations raising prices on their
commodities. Please consider rejecting their proposal as
I personally am just now trying to dig myself out of a
hole caused by this pandemic and cannot afford rising
energy prices to boot! Thank you in advance

Copyright © 2020 Formstack, LLC. All rights reserved. This is a customer service email.

Formstack, 11671 Lantern Road, Suite 300, Fishers, IN 46038



From:
To:
Subject:
Date:

noreply@formstack.com

UCC Consumer Info
OUCC_Contact_2361

Thursday, May 28, 2020 11:52:11 AM
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**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or
click links from unknown senders or unexpected email. ****

Formstack Submission For: OUCC Contact 2361
Submitted at 05/28/20 11:51 AM

Title:
Name:

Email:

Address:

Telephone (Best number to reach you
between 8:00 am and 4:30 pm, Eastern
Time, Monday through Friday)::

Type of phone::
If you do not have telephone service,:

If providing comments on a specific case,
please indicate the cause number and/or
name of utility::

Your Comments::

Mr.
Eric Love
evjelove@gmail.com

16418 Lakewood
Lowell, IN 46356

(219) 808-5103

Mobile

45380

Absolutely no Rate
increase should be
allowed.

I'm not getting any of
my 401K losses back.
Let them file with the
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State and Federal
Government for
assistance.

Copyright © 2020 Formstack, LLC. All rights reserved. This is a customer service email.
Formstack, 11671 Lantern Road, Suite 300, Fishers, IN 46038



Cause No. 45380
OUCC AFS Attachment A
Page 170 of 546

From: noreply@formstack.com

To: UCC Consumer Info

Subject: OUCC_Contact_2361

Date: Thursday, May 28, 2020 11:51:54 AM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or
click links from unknown senders or unexpected email. ****

Formstack Submission For: OUCC Contact 2361
Submitted at 05/28/20 11:51 AM

Title: Mrs.

Name: Abbey Petcu
Email: apetcu@icloud.com
Address: 1344 W Gentry Ct

La Porte, IN 46350

Telephone

(Best number

to reach you

between 8:00

am and 4:30 (219) 363-9731
pm, Eastern

Time, Monday

through

Friday)::

Type of

phone:: Mobile

If you do not
have telephone
service,:

If providing


mailto:apetcu@icloud.com
mailto:uccinfo@oucc.IN.gov
https://ingov.formstack.com/forms/oucc_contact_2361

comments on a
specific case,
please indicate
the cause
number and/or
name of
utility::

Your
Comments::

Cause No. 45380
OUCC AFS Attachment A
Page 171 of 546

Cause No. 45380 / NIPSCO

Another rate hike? Due to the Pandemic? How is
that the consumers fault? Why should we be
punished for what EVERYONE had to experience?
It’s just another way to yet again raise the rates.
They’re already so, so high! Many, many times | had
to only pay a partial bill because of how high the bill
is. Please no more!
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From:
To:
Subject:
Date:

noreply@formstack.com

UCC Consumer Info
OUCC_Contact_2361
Thursday, May 28, 2020 10:24:40 AM
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**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or
click links from unknown senders or unexpected email. ****

Formstack Submission For: OUCC Contact 2361
Submitted at 05/28/20 10:24 AM

Title:
Name:

Email:

Address:

Telephone (Best number to reach you
between 8:00 am and 4:30 pm, Eastern
Time, Monday through Friday)::

Type of phone::
If you do not have telephone service,:

If providing comments on a specific case,
please indicate the cause number and/or
name of utility::

Your Comments::

Ms.
Jennifer Miller
jenniefae@hotmail.com

6914 Old Porter Ct
Apt 1
Portage, IN 46368

(219) 331-4305

Mobile

45380

Please do not allow
NIPSCO to raise their
rates!


mailto:jenniefae@hotmail.com
mailto:uccinfo@oucc.IN.gov
https://ingov.formstack.com/forms/oucc_contact_2361

Cause No. 45380
OUCC AFS Attachment A
Page 173 of 546

From: noreply@form: k.com

To: UCC Consumer Info

Subject: OUCC_Contact_2361

Date: Thursday, May 28, 2020 12:59:22 PM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or
click links from unknown senders or unexpected email. ****

Formstack Submission For: OUCC Contact 2361
Submitted at 05/28/20 12:59 PM

Name: Vicki Parker

3538 N. Biscayne Rd
Indianapolis, IN 46226

Address:

Type of

phone:: A



mailto:vg.parker.vp@gmail.com
mailto:uccinfo@oucc.IN.gov
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telephone
service,:

If providing
comments
on a specific
case, please
indicate the
cause
number
and/or
name of
utility::

Your
Comments::

Cause No. 45380
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Indianapolis Power and Light Company

My comment is regarding the request by Indiana Utility
companies to recoup lost revenue by raising utility
rates. | am very strongly opposed to this. As an Indiana
taxpayer/ratepayer and home owner, | and many others
have also been financially impacted by the COVID-19
pandemic. However, we cannot request to recoup our
lost income from any source. Utility companies are
sometimes allowed to raise rates for numerous reasons
such as updating, etc. However, they also report record
profits. it would be totally unfair to ask ratepayers, most
of us who were already living pay check to pay check
and more than likely was furloughed or laid off from
work to bear the brunt of the recouping the lost revenue
of the utility companies. Unlike most families, they
should have a reserve that can be used or how about
lowering the pay of the top execs to make of the lost.
Also, even though the Governor signed an executive
order that utilities can not be turned off, that does not
mean that the charges stopped and those wil