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VERIFIED JOINT PETITION OF DUKE ENERGY INDIANA,
LLC, INDIANA GAS COMPANY D/B/A VECTREN ENERGY
DELIVERY OF INDIANA, INC., INDIANA MICHIGAN POWER
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INDIANAPOLIS POWER & LIGHT COMPANY, MIDWEST
NATURAL GAS CORPORATION, NORTHERN INDIANA
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PETITION OF INDIANA OFFICE OF UTILITY CONSUMER
COUNSELOR FOR GENERIC INVESTIGATION INTO COVID-
19 IMPACTS TO BE CONDUCTED OVER TWO PHASES;
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INDIANA OFFICE OF UTILITY CONSUMER COUNSELOR’S
SECOND VERIFIED AFFIDAVIT

The Indiana Office of Utility Consumer Counselor (“OUCC”), by counsel, hereby submits
the Second Verified Affidavit of Anthony F. Swinger and attached consumer comments not

previously filed with the Indiana Utility Regulatory Commission (“Commission’).
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10.

INDIANA UTILITY CONSUMER COUNSELOR’S
SECOND VERIFIED AFFIDAVIT OF ANTHONY F. SWINGER

. My name is Anthony F. Swinger. I am the Director of External Affairs for the Indiana Office of

Utility Consumer Counselor (“OUCC”). My business address is 115 W. Washington St., Suite
1500 South, Indianapolis, Indiana 46204.

I joined the OUCC in 2000 and have served in my current position since 2008.

I am responsible for, among other things, the oversight of consumer comments received by this
agency. This includes all case-specific comments from residential, commercial, and industrial
consumers that the OUCC may receive by email, mail, or fax, or via the agency’s website.

On May 11, 2020, the OUCC began receiving a large number of consumer emails regarding
utility rates and the economic challenges caused by the COVID-19 pandemic. The vast majority
of these emails expressed strong opposition to the utilities’ Cause No. 45377 petition, especially
the recovery of lost revenues from decreased sales.

On May 22, 2020, I filed an affidavit with the Indiana Utility Regulatory Commission (“IURC”)
in Cause No. 45380. The purpose was to bring to the Commission’s attention more than 1,600
written consumer comments the OUCC received regarding this docket over a nine-day period
inclusively covering May 11, 2020 through May 19, 2020. 50 such emails and letters were
attached to my affidavit.

As of June 16, 2020, the OUCC has received a total of 2,344 written consumer comments
regarding Cause No. 45380.

331 consumer comments received within the period inclusively covering May 20, 2020 through
June 16, 2020 are included with this affidavit as Attachment A.

1,950 emails have been received via www.oneclickpolitics.com and are largely similar to each
other in content. These include 362 such emails received between May 20, 2020 and June 16,
2020. As described in my May 22, 2020 affidavit, emails sent via the oneclickpolitics site are
apparently being simultaneously directed to the OUCC, the IURC, and the office of Gov. Eric
Holcomb. Samples of these emails, representative of correspondence received from various
different service areas, were included with my May 22, 2020 affidavit.

It appears, subject to check, that nearly all emails the OUCC has received via
www.oneclickpolitics.com have also been received by the [URC and were tendered to the case
record in a Commission docket entry dated June 16, 2020.

The OUCC intends to file future consumer comments in this Cause provided they are sent, or
appear to have been sent, exclusively to the OUCC.



11. The need to call these comments to the [URC’s attention echoes the reasons I explained in my
May 22, 2020 affidavit.

12. T affirm, under the penalties of perjury, that the foregoing statements are based on my personal
knowledge and are true and correct to the best of my knowledge, information, and belief.

e 75 =

Anthony F. Swinger
Director of External Affairs
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June 10, 2020

The Indiana Utility Regulatory Commission plans to review a petition to allow a group of regulated utilities the
ability to track revenue loss due to the decrease of usage during COVID-19 pandemic. This action is in
anticipation of their ability to recoup that loss by raising rates. This is poor public policy at best and greedy at
worst. Utilities are regulated in order to ensure that essential services that function as monopolies do not take
advantage of the rate payer, the small business owner, the steel mill operator, the public school system, or your
local government. The IURC does not exist to de-risk a sector of industry from any downturn in the economy,
regardless of the cause of that downturn. This is undoubtedly a user-funded bailout of utilities.

Over the last nine weeks | have witnessed countless businesses, both small and large, make unbelievably
difficult decisions as they face the realities of decrease in demand due to COVID-19. They have let go of long-
term employees. They have burned through their life savings to maintain payroll. They have had to sell their
assets. They have been forced to reinvent themselves. In Fishers, the business community has met almost
100% voluntary compliance with all of Governor Holcomb’s Executive Orders. Our civic institutions are also
making the necessary adjustments by eliminating programs, not backfilling positions, and slashing budgets,
among other actions.

Comparatively to the regulated utilities asking for their bailout, when a small restaurant in Fishers opens back
up and the owner realizes the full measure of his or her financial loss, are they going to raise the cost on the
menu to make up for it? No, because the forces of a free market will not allow for that. When local governments
see significant reductions in revenue due to the downturn in the economy, will they seek to raise taxes without
any accountability? No, because the residents have a voice and will hold government leaders accountable
through systems in place.

To that end, I am asking the IURC to allow our requlated utilities to share the burden of the free market. Please
do not proceed with the request to permit the utilities to recoup costs stemming from a decrease in market
demand. In denying the request, you will not only act in the best interest of our residents and businesses, but
you will ensure the equitable distribution of the burden of these very difficult times.

Sincerely,

—_

Scott Fadness

Mayor, City of Fishers

Chair, Central Indiana Council of Elected Officials

Chair, Advancing Indiana Municipalities (Aim) Legislative Committee
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Swinger, Anthony

From: Kathy C.F. Parker <kparker@westlafayette.in.gov>
Sent: Thursday, June 11, 2020 5:26 PM

To: UCC Consumer Info

Subject: Cause 45377 and Cause 45380

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or click links from
unknown senders or unexpected email. ****

To the Indiana Office of Utility Consumer Counselor,

The undersigned members of the West Lafayette City Council write to oppose the petition for Utility
Payout (Cause 45377). In the midst of a global pandemic and an unprecedented economic collapse,
one that's left millions out of work, wondering how they will feed their families or buy medicine, this
price gouging effort is uniquely unnecessary. An insult to our constituents. The City of West Lafayette
is committed to restoring stability and prosperity — having already committed to $500,000 in
assistance to struggling businesses.

Make no mistake, this is an effort to claw money from our neighbors that they do not have; for
services they did not use. It's reprehensible.

Further, the undersigned write in SUPPORT of the Office of Utility Consumer Counselor’s request for
assistance for the people (Cause 45380). This pandemic has impacted the financial resources of
everyone, and while the utilities have the resources to absorb their lost revenue, the residents do not.

Thank you,
THE UNDERSIGNED MEMBERS OF THE WEST LAFAYETTE CITY COUNCIL:

Peter Bunder, (District 2)President,
Gerald Thomas, (At-Large) Vice President
Nick Bunder, District 1

Shannon Kang, District 3

Kathy Parker, District 5

James Blanco, At-Large

Submitted by:

Kathy Parker

3103 Sullivan Street

West Lafayette, IN 47906
kparker@westlafayette.in.gov
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Senator Jean D. Breaux Committees:
Assistant Minority Leader Health & Provider Services, RMM
200 West Washington Street Insurance and Financial Institutions, RMM
Indianapolis, Indiana 46204 Appropriations
(317) 232-9534 Elections
s34@iga.in.gov Ethics

Family & Children Services
Joint Rules
Rules & Legislative Procedure

May 26, 2020

Chairman Jim Huston

Indiana Utility Regulatory Commission
101 West Washington Street
Indianapolis, Indiana 46204

Dear Chairman Huston,

It has come to my attention that a number of utility companies have submitted a joint petition to
the IURC that could result in increased consumer utility rates. Because of the unprecedented
circumstances imposed by this pandemic, | strongly urge the IURC to hold statewide public
hearings on proposed rate increases.

I understand that the current hardships have had a negative impact on utility companies, but they
are certainly not alone. COVID-19 has financially affected, and in some cases devastated,
millions of households and businesses across the state. The Department of Workforce
Development has received a record number of claims, many from my constituents, still
struggling to meet their financial obligations while awaiting receipt of their benefits. The
ramifications of this rate increase proposal will have a severe impact on those who are already
struggling.

In recent days, | have received a large number of correspondence from constituents in opposition
to this proposal. The IURC must take this feedback from the community into consideration.
Families most at risk of being negatively impacted by the proposal put forth by the public
utilities must be given an opportunity to give testimony on the impact of the proposed rate
increases.

I urge you to consider this request and | ask you to give it every consideration that my
constituents and every Hoosier rate payer deserves.

I look forward to your prompt response to this request.

Respectfully submitted,

Jean D. Breaux
Assistant Minority Leader


mailto:s34@iga.in.gov
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Indiana Senate District 34
CC: Rep. Robin Shackleford, Chair-Indiana Black Legislative Caucus

Rep. Cherish Pryor, Democratic Floor Leader-Indiana House of Representatives
William Fine, Indiana Utility Consumer Counselor
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From: Danielle Havens

To: UCC Consumer Info

Subject: Cause No. 45377: Utility Rate Increase
Date: Friday, May 22, 2020 9:23:07 AM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or
click links from unknown senders or unexpected email. ****

To: Indiana Office of Utility Consumer Counselor

To Whom It May Concern,

We would like to express that we are not in favor of a utility rate increase to consumers
because of losses due to the coronavirus pandemic (Cause No. 45377). We understand that the
utility companies may have lost money due to reduced services from businesses that had to
have reductions in staff or had to close altogether. So we do see there are likely to be losses
there.

However, as opposed to businesses, many homes have the opposite dilemma, where the cost
of their utilities have increased dramatically because more people are at home all day, every
day. In our home, working from home means that we have multiple computers and monitors
running nearly 24 hours a day. It means we prepare and eat all our meals at home. It means we
are doing dishes more often. It means we are running the vacuum and cleaning nearly daily as
opposed to once a week. It means our lights are on during the day. For some families, it means
the television and gaming systems are on more often during the day. Our family has not and
will not receive reductions from the utility companies. We have not and will not receive
compensation from the state or federal government for these or any other expenses incurred
because of the stay-at-home restrictions. It makes no sense to raise fees on private homes
when families are being hit hard already. Please consider not allowing a utility rate increase to
private residences at this time.

Patrick and Danielle C Havens (IPL, Citizens Energy)
237 W 46th St

Indianapolis, IN 46208

317-924-8051

danicoent@aol.com


mailto:danicoent@aol.com
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From: Niles Rosenquist

To: UCC Consumer Info

Subject: comments on Causes 45377 and 45380
Date: Tuesday, June 09, 2020 11:05:55 AM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or
click links from unknown senders or unexpected email. ****

June 9, 2020

To: Indiana Office of Utility Consumer Counselor (OUCC):

I am writing to urge the OUCC to oppose the joint utilities request for a pandemic payout (Cause No.
45377) and to express my support for the OUCC's request for continued assistance for utility customers
(Cause No 45380), continuation past June 30 of the current moratorium on disconnections, late fees,
other fees.

I am a resident of Evansville and a ratepayer to Vectren/Centerpoint, one of the utilities participating in
this joint request.

In Cause 45377, the utilities are requesting authority to raise rates on their customers to compensate
themselves for lost revenue and costs associated with the effects of the Covid 19 epidemic on their
businesses. This includes the authority to raise rates in the future to simply offset their lost revenue due to
reduced sales of power during the economic downturn. They are also asking for the authority to raise
rates to cover other business losses associated with the epidemic, specifically late fees, deposits and
reconnection fees that they have not been able to collect because of an emergency order from the
governor.

In effect. To use a common term, the utilities want to be “made whole”, to allow the IURC to allow them to
realize revenue and profits as if the Covid 19 crisis had not impacted their businesses, at the cost to their
ratepayers.

The timing of this inappropriate, to say the least. Our country is in an unprecedented state of crisis- a
public health crisis, an economic crisis, a social justice crisis and a governance crisis, each, unfortunately,

impacting the others is serious and uncertain ways. The outcome of all this, both short term and long
term, is entirely uncertain.

That the utilities would advance this self-serving proposal at this time is nothing less than appalling.
Individuals, public officials, and business leaders are all working to help our country to find a way through
the current problems while Indiana’s utilities only concern seems to be that their profits are not impacted.

To even raise this issue, which ought to be, but cannot be in these times, the focus of extensive public
debate and comment, (including extensive outreach by interest groups to affected and concerned
individuals which in normal times would be appropriate) shows very poor judgment.

Aside from the timing,_the content of this request is astonishing. Individuals and small and large
businesses are experiencing severe economic hardship. The economic downturn will last many months
more and some effects will last years. It is impossible to predict how this will all play out, other than it is a
certainty that many individuals and businesses will be permanently affected, many will not make it

financially. That the utilities, large and profitable businesses would attempt through the mechanism of
their ability to appeal to the IURC for relief, are proposing to pass their share of the economic hardship on
to their ratepayers, is highly inappropriate.


mailto:nilesrosenquist@gmail.com
mailto:uccinfo@oucc.IN.gov

Please deny the request made in Cause 45337.

Thank you for considering my comments.
Niles Rosenquist
732 S. Willow Rd.

Evansville, IN 47714

nilesrosenquist@gmail.com
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602 E. Oak Street

Princeton, IN 47670

14 May 2020

gy B E G AT UT
Bigid x“ [RR AN BTN

Re: Electric Rate Increase Request, Duke Energy, Vectren Energy, et al.

Indiana Utility Regulatory Commission
PNC Center
101 W. Washington Street, Suite 1500E

Indianapolis, IN 46204

Dear Indiana Utility Regulatory Commission:

On the radio news, and later, on the television news, I heard an item that
distressed me very much. This news item stated that Duke Energy, Vectren Energy
and others want to increase electric rates because of the Wuhan-China-corona
virus (aka COVID —19). These electric-power providers contend that the temporary
COVID-19 measures that prohibit disconnection of ratepayers for non-payment of

electric bills because of COVID-19-related reasons is causing them, the electric-
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power providers, to lose money. They want to recover this loss of money by
imposing an electric rate increase on ALL of us. This is not fair. It is just plain

wrong.

Duke Energy had requested an electric rate increase last year, 2019. I had sent two
(2) letters (Ju]_y and September 2019) to your office to voice my objection to this
Duke Energy electric rate increase request. The present electric rate increase
request now is a backdoor way to get the electric rate increase they were seeking

in 2019, but did not achieve.

These electric-power providers must/need to set up electric bill payment

arrangements with their ratepayers who are in arrears.

Please, Indiana Utility Regulatory Commission, do not approve the electric rate
increase request by Duke Energy, Vectren Energy and others. Approval of this
electric rate increase will set a precedent that will be detrimental now and in the

future.
Thank you for your time. Stay well and be well.

Sincerely yours,

L

;.
S /7424(;4{,@@:}? £ /
Maureen Daly
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From: acnellis@twc.com

To: UCC Consumer Info; URC General Counsel (URC)
Subject: Public comment, Cause Nos. 45377 & 45380
Date: Saturday, June 06, 2020 6:54:50 PM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or
click links from unknown senders or unexpected email. ****

Dear OUCC and IURC Members:

| am a customer of Vectren/CenterPoint Energy, and as such I am commenting on my own
behalf regarding Cause Nos. 45377 and 45380. Please know that | object to the rate hikes
outlined in 45377 and that | support the consumer protections provided by 45380.

Every person | know has suffered in multiple ways due to the COVID-19 pandemic. Some lost
their lives or family members. Self-employed individuals such as myself lost clients. A
multitude lost their jobs, and numerous small business owners certainly lost immediate income
and may have to close their doors permanently as a result of the virus shutdown.

We have all had to suffer because of the pandemic and shutdown, so why should we
ratepayers have an even bigger burden thrust upon us — that of making up for lost profits that
the utilities have experienced? Here in Vectren territory, we already pay the highest utility
rates in the state, plus our Evansville water and sewer bills have skyrocketed due to fixing
combined sewer overflow problems.

With all these costs on top of what we encountered in the shutdown, isn't that enough?
PLEASE don't add more to bills we already can't afford. It seems totally unfair that we should
have to pay utilities for power they never had to generate. Yes, their profit margins have
shrunk — but that is true in spades for all of us. Ultilities should not be granted the right to be
made an exception, so that their cost share of the viral outbreak’s shutdown will instead be
shouldered by us.

With concern,

A. C. Nellis

920 Meyer Avenue
Evansville, IN 47710-3163
812-424-6832
acnellis@twc.com


mailto:acnellis@twc.com
mailto:uccinfo@oucc.IN.gov
mailto:URCGeneralCounsel@urc.IN.gov
mailto:annelaker@me.com
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From: noreply@form: k.com

To: UCC Consumer Info

Subject: OUCC_Contact_2361

Date: Thursday, May 28, 2020 12:41:35 PM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or
click links from unknown senders or unexpected email. ****

Formstack Submission For: OUCC Contact 2361
Submitted at 05/28/20 12:41 PM

Name: Infinity ATA Martial Arts, Inc.

184 Deanna Drive
Lowell , IN 46356

Address:

Type of

phone:: A



mailto:infinityatainc@gmail.com
mailto:uccinfo@oucc.IN.gov
https://ingov.formstack.com/forms/oucc_contact_2361

telephone
service,:

If providing
comments
on a specific
case, please
indicate the
cause
number
and/or
name of
utility::

Your
Comments::

Cause No. 45380
OUCC AFS Attachment A
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45380

We are the owners of Infinity Martial Arts. We have
been closed since March 17th. We have not qualified
for PPP nor were we able to get unemployment. We are
current customers of nipsco. We have continued to pay
our bill on time throughout this pandemic. There is
absolutely no way that is considered legal or good
customer service! We refuse to pay any additional fees
to this monopoly! We can’t pass on additional fees to
our customers! We are barely hanging on! They should
lower our rates! We refuse to pay anything extra!

Copyright © 2020 Formstack, LLC. All rights reserved. This is a customer service email.

Formstack, 11671 Lantern Road, Suite 300, Fishers, IN 46038
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From: James Sickinger

To: UCC Consumer Info

Subject: Cause No. 45380

Date: Thursday, May 28, 2020 11:50:40 AM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or
click links from unknown senders or unexpected email. ****

My name is James Sickinger my home address is 250 W. Oakley Ave. Lowell, IN 46356. | am writing
concerning your cause #45380.

| strongly urge the Indiana Regulatory Commission to completely deny NIPSCO’s request to raise
there rates or otherwise try to charge me for gas and electricity that | didn’t use but might have used
if the Governor of Indiana had not shutdown our economy in Indiana in his misguided attempts to
fight the Covid-19 virus.

It is nothing more than unprecedented utility greed to try to charge every Indiana resident and
business for something they didn’t use and didn’t use through no fault of their own. Every business
in Indiana suffered income loss. Why should NIPSCO be singled out for this unjust compensation?

I am a small Indiana retailer who was shut down by the Indiana Governor because in his opinion | as
not an essential business. My business may not be essential to the Governor but to my family it is
not only essential but our very livelihood.

If you allow NIPSCO to charge me for gas and electricity | didn’t use then | would request that you
also send me detailed information on how | can apply for compensation for the income my business

lost over the last three months due the Governor’s Covid-19 shutdown.

James Sickinger


mailto:jimsickinger@hotmail.com
mailto:uccinfo@oucc.IN.gov
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From: lanarichardson@sbcglobal.net

To: UCC Consumer Info

Subject: NIPSCo rate increase request

Date: Thursday, May 28, 2020 9:39:46 PM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or click links from unknown
senders or unexpected email. ****

You have got to be kidding me. Everyone has suffered. Why should they or their shareholders be any different?


mailto:lanarichardson@sbcglobal.net
mailto:uccinfo@oucc.IN.gov
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From: Kathryn Maeglin

To: UCC Consumer Info

Subject: Please don"t raise rates now
Date: Friday, May 22, 2020 10:09:23 AM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or
click links from unknown senders or unexpected email. ****

Dear Indiana Utility Regulators:

Our state and nation are experiencing economic fallout unprecedented since the Great
Depression. People have lost their jobs, and many small businesses may not be able to reopen.
The profit margins for businesses that can reopen may be smaller than before the pandemic, as
social habits will inevitably change.

While this is happening, several Indiana utility companies have asked the Indiana Utility
Regulatory Commission to allow them to recover costs related to the COVID-19 pandemic.
This would allow the utility companies to raise the rates for customers at a time when many
people don’t have enough income to pay for food and housing.

We understand that the utility companies may have lost revenue. At the same time, they are
among the more profitable enterprises in the country. IPL is part of AES, a Fortune 500
company that had a profit of $303 million last fiscal year.

We believe this is not the time for utility rates to be raised in Indiana. The Indiana Utility
Regulatory Commission should deny this request.

Sincerely,
The Social Action Committee of Heartland Unitarian Universalist Church


mailto:ksmaeglin@gmail.com
mailto:uccinfo@oucc.IN.gov

Cause No. 45380
OUCC AFS Attachment A
Page 18 of 546

From: noreply@form: k.com

To: UCC Consumer Info

Subject: OUCC_Contact_2361

Date: Wednesday, May 27, 2020 6:04:25 PM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or
click links from unknown senders or unexpected email. ****

Formstack Submission For: OUCC Contact 2361
Submitted at 05/27/20 6:03 PM

Name: Kerry DeVries

13701 Lauerman Street
Cedar Lake, IN 46303

Address:

Type of

phone:: e
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telephone
service,:

If providing
comments
on a specific
case, please
indicate the
cause
number
and/or
name of
utility::

Your
Comments::

Cause No. 45380
OUCC AFS Attachment A
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Cause No. 45380.

NIPSCO's request to recoup revenue lost during the
COVID-19 pandemic shows nothing but greed. Please
do not approve their request. The entire nation has been
impacted by the COVID-19 crisis, but especially small
businesses. Government restrictions have already dealt
a crippling blow to these small businesses by
prohibiting them from operating. If NIPSCO were
allowed to recoup lost revenue, even more small
businesses won't be able to survive. | am the CFO for a
Christian camp in Northwest Indiana. We have lost
hundreds of thousands of dollars in lost revenue due to
groups cancelling their summer retreats as a result of
the COVID-19 crisis. We are not able to recoup our
losses from our customers, why should they? We do not
have the money to pay for utilities that were not used
when the government shut down because the groups
that were scheduled to be here (and use our facilities)
cancelled and their payments have been refunded. As a
NIPSCO customer, the camp received a flier in our
monthly bill that stated, “NIPSCO HERE FOR YOU.”
It certainly doesn’t feel like they are here for us if they
are trying to recoup lost revenue from already
struggling customers. I am also a NIPSCO customer in
my home. Our monthly bills were higher as a result of
being home 24 hours a day for two months. Many
people are experiencing hardships right now as a result
of the COVID-19 crisis. This request from NIPSCO is a
disgrace.

Copyright © 2020 Formstack, LLC. All rights reserved. This is a customer service email.

Formstack, 11671 Lantern Road, Suite 300, Fishers, IN 46038
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From: noreply@formstack.com

To: UCC Consumer Info

Subject: OUCC_Contact_2361

Date: Wednesday, June 03, 2020 11:22:02 AM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or
click links from unknown senders or unexpected email. ****

Formstack Submission For: OUCC Contact 2361
Submitted at 06/03/20 11:21 AM

Title: Dr.
Name: Derek Ford
Email: derekrfordl@gmail.com

617 N. College Ave
Address: Unit 1406
Indianapolis, IN 46204

Telephone
(Best
number to
reach you
between
8:00 am and
4:30 pm,
Eastern
Time,
Monday
through
Friday)::

(315) 491-6987

Type of

phone:: Mobile

If you do


mailto:derekrford1@gmail.com
mailto:uccinfo@oucc.IN.gov
https://ingov.formstack.com/forms/oucc_contact_2361

not have
telephone
Service,:

If providing
comments
on a specific
case, please
indicate the
cause
number
and/or
name of
utility::

Your
Comments::

Cause No. 45380
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45380

I'm writing to express my opposition to considering the
petition to increase rates as a result of "losses™ incurred
during the pandemic. In my own case, | have actually
used MORE energy during the pandemic because I'm
home more. Further, customers do not see any rate
decreases that result from the "good times," and thus it
makes no sense why we should have a rate increase for
"bad times." Everyone has been negatively impacted by
the pandemic, and we have to take care of our losses for
ourselves. We should not be asked to compensate for-
profit corporations for their losses, which result
ultimately from the own irresponsibility. I've had to dip
into my savings, so why shouldn't the energy
companies?

Copyright © 2020 Formstack, LLC. All rights reserved. This is a customer service email.

Formstack, 11671 Lantern Road, Suite 300, Fishers, IN 46038
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From: noreply@form: k.com

To: UCC Consumer Info

Subject: OUCC_Contact_2361

Date: Sunday, May 31, 2020 10:16:20 PM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or
click links from unknown senders or unexpected email. ****

Formstack Submission For: OUCC Contact 2361
Submitted at 05/31/20 10:16 PM

Name: Jennifer Sheridan

521 S. Elliott Acres Dr.
Muncie, IN 47302

Address:

Type of
phone:: e



mailto:jlcherry77@gmail.com
mailto:uccinfo@oucc.IN.gov
https://ingov.formstack.com/forms/oucc_contact_2361
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telephone

service,:

If providing

comments

on a specific

case, please

Ll 1 45380 Indiana Michigan Power

cause

number

and/or

name of

utility::
As a business owner in Muncie, Delaware County, we
have been made aware that Indiana Michigan Power has
asked for another rate increase, this time for their losses
resulting from Covid-19.
Our family owned business also lost during the 11
weeks we were forced to be closed and collect NO
REVENUE. I can not go back and charge my regular
customers for the 11 weeks they were not able to come
skate. | can not go back and charge schools and families
for scheduled parties that were cancelled. ALL
businesses lost in this Covid 19 situation, to come back
when you are the size of a utility company, ANY utility
company and request a rate increase to make up for
what you couldn't charge because we weren't open is

vy disgusting. As it is, we are looking at long term loss of

our X
. revenue due to concern as to how/when school will
Comments::

resume and the very real potential they will NOT being
doing business with us for the 20-21 school year. We
have already had to inform our staff there will be raises
this year, (much needed) upgrades to our building will
NOT happen and our 80 year family business is very
much in danger of having to consider closing the doors.
Maybe the utility companies need to do what we are
doing, no raises, no bonuses, no projects (unless needed
for safety) instead of expecting businesses and families
to also shoulder this burden. At this point we have lost
$100,000 in revenue, if we are not able to have school
skating parties, that number quickly rises.

Thank you for your consideration,
Jennifer Sheridan
Gibson's Arena LLC
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From: noreply@form: k.com

To: UCC Consumer Info

Subject: OUCC_Contact_2361

Date: Friday, May 29, 2020 10:28:52 AM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or
click links from unknown senders or unexpected email. ****

Formstack Submission For: OUCC Contact 2361
Submitted at 05/29/20 9:59 AM

Name: Thomas Atkinson

1562 W Edinburgh Bnd
Bloomington, IN 47403

Address:

Type of

phone:: Mobile



mailto:thomska@yahoo.com
mailto:uccinfo@oucc.IN.gov
https://ingov.formstack.com/forms/oucc_contact_2361

telephone
service,:

If providing
comments
on a specific
case, please
indicate the
cause
number
and/or
name of
utility::

Your
Comments::

Cause No. 45380
OUCC AFS Attachment A
Page 25 of 546

Cause No. 45377

COVID-19 is a global pandemic that has devastated
people's health, employment, and finances. It is
unconscionable that utility companies are attempting to
extort lost earnings from customers as a result of this
public health crisis. Do the right thing and do not allow
utility companies to increase our rates due to lost
revenue resulting from COVID-19. | am submitting my
comments on behalf of myself, my family, and all
Indiana private utility consumers.

Copyright © 2020 Formstack, LLC. All rights reserved. This is a customer service email.

Formstack, 11671 Lantern Road, Suite 300, Fishers, IN 46038



From:
To:
Subject:
Date:

noreply@formstack.com

UCC Consumer Info
OUCC_Contact_2361

Cause No. 45380
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Thursday, May 28, 2020 3:54:08 PM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or
click links from unknown senders or unexpected email. ****

Formstack Submission For: OUCC Contact 2361
Submitted at 05/28/20 3:53 PM

Title:
Name:

Email:

Address:

Telephone (Best
number to reach you
between 8:00 am and
4:30 pm, Eastern Time,
Monday through
Friday)::

Type of phone::

If you do not have
telephone service,:

If providing comments
on a specific case,
please indicate the
cause number and/or
name of utility::

Mrs.
Lori Oppenhuis
loppenhuis@yahoo.com

9241 Ruth Court
Saint John, IN 46373

Home

45380


mailto:loppenhuis@yahoo.com
mailto:uccinfo@oucc.IN.gov
https://ingov.formstack.com/forms/oucc_contact_2361

Cause No. 45380
OUCC AFS Attachment A
Page 27 of 546
Please do NOT bail out NiPsco or let them
raise rates. The middle class has had
Your Comments:: enough! Who can | “‘charge’ for my lost
revenue being a personal trainer the last 3
months with NO clients??

Copyright © 2020 Formstack, LLC. All rights reserved. This is a customer service email.
Formstack, 11671 Lantern Road, Suite 300, Fishers, IN 46038
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From: Laurie Bowles

To: UCC Consumer Info

Subject: “Cause No. 45380.”

Date: Monday, June 01, 2020 11:57:59 AM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or click links from unknown
senders or unexpected email. ****

I have no objection to allowing utilities to recoup any losses due to customer non-payment and not discontinuing
service during this time. Paying the utility bills of those who have lost jobs, income in this period should ultimately
fall to social services and/or charitable organizations.

I do not think customers should pay for other losses due to reduced usage. Might as well say we should pay
JCPenney and Kohls for all the Spring clothes we didn't buy this year (of course, Walmart and Amazon are raking it
in, if you want to talk about fairness ). I'm not sure , are we reimbursing Shell Qil for lost revenue?? Did they even
think to ask?

Laurie Bowles
PO Box 180
Fishers In 36038


mailto:elbowls@att.net
mailto:uccinfo@oucc.IN.gov
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From: noreply@form: k.com

To: UCC Consumer Info

Subject: OUCC_Contact_2361

Date: Thursday, May 28, 2020 3:17:55 PM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or
click links from unknown senders or unexpected email. ****

Formstack Submission For: OUCC Contact 2361
Submitted at 05/28/20 3:17 PM

Name: Pamela Bergren

2405 W Pepperidge Ct
La Porte, IN 46350

Address:

Type of .
phone:: Mobile



mailto:bergrenp3484@comcast.net
mailto:uccinfo@oucc.IN.gov
https://ingov.formstack.com/forms/oucc_contact_2361

telephone
service,:

If providing
comments
on a specific
case, please
indicate the
cause
number
and/or
name of
utility::

Your
Comments::

Cause No. 45380
OUCC AFS Attachment A
Page 30 of 546

45380

The notion that NIPSCO would even think about
charging the consumers to cover their losses is
appalling. Did anyone plan on financial loss due to
Covid-19? Absolutely not. The increase in the number
of unemployment claims in the State of Indiana
between the weeks of March 16, 2020 to May 18, 2020
compared to the same weeks in 2019 has risen by
3095.9% according to WalletHub. While the consumers
are grateful to NIPSCO and the State's ban on shutoffs
until June 30, 2020, we - the consumers - are not
responsible for the loss in business usage. If businesses
accounts need to be adjusted accordingly that is
between the utility companies and business, but should
NOT affect the residential customers. We are not
responsible for the anticipated shortage. NO ONE
anticipated the world would suffer so greatly due to this
viral outbreak. Why should the consumers be the
victims of the utility companies becoming whole or
better. EVERYONE - consumers and businesses - have
suffered and they need to cut their losses and move on.
Please DO NOT raise consumer rates. This is a total
injustice.

Copyright © 2020 Formstack, LLC. All rights reserved. This is a customer service email.

Formstack, 11671 Lantern Road, Suite 300, Fishers, IN 46038



From:
To:
Subject:
Date:
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noreply@formstack.com

UCC Consumer Info
OUCC_Contact_2361

Thursday, May 28, 2020 2:13:34 PM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or
click links from unknown senders or unexpected email. ****

Formstack Submission For: OUCC Contact 2361
Submitted at 05/28/20 2:13 PM

Title:
Name:

Email:

Address:

Telephone (Best
number to reach
you between 8:00
am and 4:30 pm,
Eastern Time,
Monday through
Friday)::

Type of phone::

If you do not
have telephone
service,:

If providing
comments on a
specific case,
please indicate

Mr.
Jonathan Gilbert
Jmgilbert1789@gmail.com

18446 Peggy Sue Dr
Lowell, IN 46356

(815) 953-9838

Mobile

45380


mailto:Jmgilbert1789@gmail.com
mailto:uccinfo@oucc.IN.gov
https://ingov.formstack.com/forms/oucc_contact_2361

Cause No. 45380
OUCC AFS Attachment A
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the cause number
and/or name of

utility::
| find it absolutely absurd NIPSCO could even
consider putting their lost revenue on the backs of
Your their customers, who most have been impacted
Comments:: greatly also on lost wages. It would be one thing if

we had options to find a new utility provider but
Nipsco has a complete control.

Copyright © 2020 Formstack, LLC. All rights reserved. This is a customer service email.
Formstack, 11671 Lantern Road, Suite 300, Fishers, IN 46038
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From: noreply@form: k.com

To: UCC Consumer Info

Subject: OUCC_Contact_2361

Date: Thursday, May 28, 2020 1:39:59 PM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or
click links from unknown senders or unexpected email. ****

Formstack Submission For: OUCC Contact 2361
Submitted at 05/28/20 1:39 PM

Name: Megan Lopez

7121 Monroe Ave
Hammond, IN 46324

Address:

Type of

phone:: AUl



mailto:meganzegers@gmail.com
mailto:uccinfo@oucc.IN.gov
https://ingov.formstack.com/forms/oucc_contact_2361

telephone
service,:

If providing
comments
on a specific
case, please
indicate the
cause
number
and/or
name of
utility::

Your
Comments::

Cause No. 45380
OUCC AFS Attachment A
Page 34 of 546

45380

It is absolutely absurd that NIPSCO would charge
customers for services they did not use during the
pandemic. A rate hike to recoup losses is also
ridiculous. Why should the customers, who are forced
to use their product, have to fix their financial
problems. People will eventually be back to work and
pay up. Businesses will be opening and begin paying
again. If they really can't afford to run their business on
their current profits, they need to take a look at where
they can make cuts just like every other business has to.
It would put undue hardship on customers that have no
other option to buy from. Customers that are already
experiencing hardship due to sickness, death, and job
loss.

Copyright © 2020 Formstack, LLC. All rights reserved. This is a customer service email.

Formstack, 11671 Lantern Road, Suite 300, Fishers, IN 46038
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From: noreply@form: k.com

To: UCC Consumer Info

Subject: OUCC_Contact_2361

Date: Thursday, May 28, 2020 1:11:32 PM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or
click links from unknown senders or unexpected email. ****

Formstack Submission For: OUCC Contact 2361
Submitted at 05/28/20 1:11 PM

Name: Sara Pierce

111 E Main St
Lowell, IN 46356

Address:

Type of .
phone:: Mobile



mailto:sistersara59@att.net
mailto:uccinfo@oucc.IN.gov
https://ingov.formstack.com/forms/oucc_contact_2361

telephone
service,:

If providing
comments
on a specific
case, please
indicate the
cause
number
and/or
name of
utility::

Your
Comments::

Cause No. 45380
OUCC AFS Attachment A
Page 36 of 546

45380

Do not allow Northern Indiana Public Service Company
to receive extra compensation in the form of a rate
increase. This pandemic has hit everyone. Those who
have lost jobs, senior citizens, small business owners
who have lost everything should not be forced to make-
up for a short-fall in NIPSCOs bottom line. (I think one
of the reasons they want to be called NIPSCO is that
people will forget the "Public Service" part of their
name. ) No public service when they want all of us to
pay for the company's "losses"

Copyright © 2020 Formstack, LLC. All rights reserved. This is a customer service email.

Formstack, 11671 Lantern Road, Suite 300, Fishers, IN 46038
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From: noreply@form: k.com

To: UCC Consumer Info

Subject: OUCC_Contact_2361

Date: Thursday, May 28, 2020 8:48:58 AM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or
click links from unknown senders or unexpected email. ****

Formstack Submission For: OUCC Contact 2361
Submitted at 05/28/20 8:48 AM

Name: Katherine Sanchez

431-1 Plymouth Rd
Valparaiso, IN 46385

Address:

Type of .
phone:: Mobile



mailto:lorisanchez74@gmail.com
mailto:uccinfo@oucc.IN.gov
https://ingov.formstack.com/forms/oucc_contact_2361

telephone
service,:

If providing
comments
on a specific
case, please
indicate the
cause
number
and/or
name of
utility::

Your
Comments::

Cause No. 45380
OUCC AFS Attachment A
Page 38 of 546

Cause No. 45380

I am appalled at the request for NIPSCO to raise rates
because of losses during the coronavirus pandemic.
EVERYONE has lost money during this time. Many
small business owners will never reopen or recovery
because of this pandemic. People on fixed income, such
as the elderly or disabled, already have a hard time
paying their bills. They do not see increases in their
social security or disability monthly incomes. This
madness with corporate greed must stop. PLEASE do
NOT let this increase go through, we are all struggling.
My hearing for disability was cancelled because of this
pandemic, my husbands unemployment still has NOT
been approved and we have already brought our savings
account back to zero. Please think of the elderly,
disabled and low income families when NIPSCO asks
to raise their rates. Many of us were already struggling
to pay our bills prior to this pandemic and raising rates
will only make families struggle even more. NIPSCO
can afford to take a “loss” during this time, raising rates
once again will only hurt families that are already
struggling. I am begging you to PLEASE reject their
request.

Copyright © 2020 Formstack, LLC. All rights reserved. This is a customer service email.

Formstack, 11671 Lantern Road, Suite 300, Fishers, IN 46038
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From: noreply@formstack.com

To: UCC Consumer Info

Subject: OUCC_Contact_2361

Date: Saturday, May 23, 2020 10:33:54 AM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or
click links from unknown senders or unexpected email. ****

Formstack Submission For: OUCC Contact 2361
Submitted at 05/23/20 10:33 AM

Title: Dr.
Name: JOHN ELIADES
Email: johneliadesmd@hotmail.com

4601 N REDDING RD

Address: MUNCIE, IN 47304

Telephone
(Best
number to
reach you
between
8:00 am and
4:30 pm,
Eastern
Time,
Monday
through
Friday)::

(765) 744-3616

Type of

phone:: Mobile

If you do
not have


mailto:johneliadesmd@hotmail.com
mailto:uccinfo@oucc.IN.gov
https://ingov.formstack.com/forms/oucc_contact_2361

telephone
service,:

If providing
comments
on a specific
case, please
indicate the
cause
number
and/or
name of
utility::

Your
Comments::

Cause No. 45380
OUCC AFS Attachment A
Page 40 of 546

I is unconscionable that Indiana Michigan Power during
this crisis is trying to increase their rates. They are
doing this because they know everyone is hunkering
down in our homes . Just like the rest of us, we have
had marked decrease in our income or lost jobs.
Hoosiers and most Americans are struggling
psychologically and financially. We should not add
more burdens by increasing electricity fees.

Some of us lost money with our retirement and
investments. Investors for IMP should not be exempt.
They should not be guaranteed profits. No one
guarantees our income.

John Eliades

Copyright © 2020 Formstack, LLC. All rights reserved. This is a customer service email.

Formstack, 11671 Lantern Road, Suite 300, Fishers, IN 46038



From:
To:
Subject:
Date:

noreply@formstack.com

UCC Consumer Info
OUCC_Contact_2361

Friday, May 22, 2020 5:01:51 PM
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**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or
click links from unknown senders or unexpected email. ****

Formstack Submission For: OUCC Contact 2361
Submitted at 05/22/20 5:01 PM

Title:
Name:

Email:

Address:

Telephone (Best number
to reach you between
8:00 am and 4:30 pm,
Eastern Time, Monday
through Friday)::

Type of phone::

If you do not have
telephone service,:

If providing comments
on a specific case, please
indicate the cause
number and/or name of
utility::

Mrs.
Angel Krugler
angelkrugler@gmail.com

1433 Tunnel Mill Rd.
Charlestown, IN 47111

(331) 643-6054

Mobile

Duke and Vectren

The fact that we are being expected to pay


mailto:angelkrugler@gmail.com
mailto:uccinfo@oucc.IN.gov
https://ingov.formstack.com/forms/oucc_contact_2361

Cause No. 45380

OUCC AFS Attachment A
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more, especially during this time is

Your Comments:: asanine. People are losing their jobs and
you're taking this time to be greedy? |
don't support this at all.

Copyright © 2020 Formstack, LLC. All rights reserved. This is a customer service email.
Formstack, 11671 Lantern Road, Suite 300, Fishers, IN 46038
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From: noreply@form: k.com

To: UCC Consumer Info

Subject: OUCC_Contact_2361

Date: Wednesday, June 03, 2020 3:10:00 PM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or
click links from unknown senders or unexpected email. ****

Formstack Submission For: OUCC Contact 2361
Submitted at 06/03/20 3:09 PM

Name: sylvia shreeve

4322 knoll road
fort wayne, IN 46809

Address:

Type of

phone:: A



mailto:baba333@frontier.com
mailto:uccinfo@oucc.IN.gov
https://ingov.formstack.com/forms/oucc_contact_2361

telephone
service,:

If providing
comments
on a specific
case, please
indicate the
cause
number
and/or
name of
utility::

Your
Comments::

Cause No. 45380
OUCC AFS Attachment A
Page 44 of 546

cause no. 45235 / Indiana Michigan Power

I am so outraged that 1&M is so selfish and greedy to
ask for another raise even though they just received an
increase. They aren't the only ones who have suffered at
the hands of covid-19, we are all suffering
consequences because of this attack. | know people who
have lost their businesses, savings, homes and family.
Without a doubt | know that I&M is in better financial
shape than a lot of their customers.

My husband and | have 3 rental properties that we rent
to people that have disabilities, we decided to put the
utilities in our names and include in the rent which
makes it much easier for the tenants. We have not
raised our rent in many, many years even as the utilities,
taxes and insurance increase every year. We are not
wealthy by any means but we try to give back to others
by only making enough to pay the bills. It's our way of

There are times when some of the money comes from
our Social Security and that's not much.

We are NOT slum lords, we keep our properties clean
and maintained very well. If we were to have to raise
our rent that would be a big burden on these people and
I don't think they could afford it, they live of disability.
Our rent is very reasonable and includes ALL utilities---
----1 don't know where they could go. Please have a
heart and rule for "The People"

Copyright © 2020 Formstack, LLC. All rights reserved. This is a customer service email.

Formstack, 11671 Lantern Road, Suite 300, Fishers, IN 46038
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From: Rae Creasbaum

To: UCC Consumer Info

Subject: Pandemic impact on utilities

Date: Thursday, May 28, 2020 10:06:22 AM

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or click links from unknown
senders or unexpected email. ****

| feel that the utilities wishing to recoup losses from their customers is pure greed. We have all suffered and some
more than others. People are struggling to pay their bills as it is and many will and are losing their jobs permanently
from this COVID crisis.


mailto:raecreasbaum@gmail.com
mailto:uccinfo@oucc.IN.gov
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From: Littrell, Blair S

To: UCC Consumer Info

Cc: Rivera, Olivia

Subject: New Inquiry 128951 CRM:0205000000888
Date: Tuesday, May 19, 2020 8:41:10 AM

This correspondence is regarding an inquiry the Consumer Affairs Division of the Indiana
Utility Regulatory Commission received involving Southern Indiana Gas and Electric
Company - Electric. Please review the information contained here and respond directly to this
email. For tracking purposes, please keep all subsequent correspondence in the same email
thread.

Case: 128951

Created On: 5/17/2020 3:31 PM
Assigned Date: 5/18/2020 2:37 PM
Case Type: Inquiry

Industry: Electric

Hot Case Type:

Case Category: Service

Case Detail 1: Rates

Case Detalil 2:

Contact Method: Online
Assigned Analyst: Blair Littrell

Customer Type: Residential

Customer: margaret coomes

Business Phone:

Home Phone:

Contact Phone: 8124999740

Service Address: 6901 Henze rd

City, State, ZIP: Evansville, IN, 47720
Email: Hoosierbuddi@sbcglobal.net

Case Description: Issue:Raising rates due to covid 19. It is ridiculous that they are
requesting increase for an pandemic that is out of everyone’s control. Why are they
asking for an increase when many people and business that have been lost due to
this unforeseen event? Lost jobs, businesses are not getting a realistic bailout, why
should this approved to victimize the already fund deprived families or businesses?
We are paying ridiculous unfair pricing as it is! We need competitive companies to
lower cost vs increased rates for a monopoly group especially considering the
pandemic. Stop this madness by rejecting any rate hikes! Families and businesses


mailto:BLittrell@urc.IN.gov
mailto:uccinfo@oucc.IN.gov
mailto:ORivera@oucc.IN.gov
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are struggling! Say no to the rich monopolies that act like spoiled rotten brat who
always want more !SAY NO TO THE UTILITY COMPANIES!

Sincerely,

Blair Littrell

Consumer Affairs Division

Indiana Utility Regulatory Commission
101 West Washington Street, Suite 1500 E
Indianapolis, IN 46204

317-233-4901

BLittrell@urc.IN.gov



Cause No. 45380
OUCC AFS Attachment A
Page 48 of 546

From: Sanders, Alyson

To: UCC Consumer Info

Cc: Rivera, Olivia

Subject: New Inquiry 128970 CRM:0219000000596
Date: Wednesday, May 20, 2020 8:29:11 AM

This correspondence is regarding an inquiry the Consumer Affairs Division of the Indiana
Utility Regulatory Commission received involving Southern Indiana Gas and Electric Co -
Gas. Please review the information contained here and respond directly to this email. For
tracking purposes, please keep all subsequent correspondence in the same email thread.

Case: 128970

Created On: 5/20/2020 8:26 AM
Assigned Date: 5/20/2020 8:28 AM
Case Type: Inquiry

Industry: Gas

Hot Case Type:

Case Category: Service

Case Detall 1: Rates

Case Detall 2:

Contact Method: Email

Assigned Analyst: Alyson Sanders

Customer Type: Residential

Customer: Caroline Burns

Business Phone:

Home Phone: 812-402-6026

Contact Phone: 812-402-6026

Service Address: 8538 Fox Hollow Road
City, State, ZIP: Evansville, IN, 47725
Email: cats18@wowway.com

Case Description: I'm complaining about the rate increase Vectren is requesting. We
already pay the highest rates in the state, it's totally ridiculous.Why should we pay
even more outrageous rate increases, most are having a hard time paying their bills.
These big, greedy corporations don't care about anyone but themselves. They
already have their millions,but still demand more. Most of us are struggling many
have lots, jobs, businesses, homes, definitely income, and many have lost
everything!They need to step up and have some loses too like every person livingin
this state. You are supposed to look out for the consumers, not theutility companies,
but it seems you always go with Vectren instead of the people you're supposed to


mailto:AlSanders@urc.IN.gov
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protect. Which would make it seem like Vectren has you in their pocket, as the saying
goes, Money talks doesn't it. These are extraordinarily times we are living in right now
and you need to help the people and reject the big corporation, in this instance
Vectren who is doing just fine with all, their millions, because we the people are not!

Sincerely,

Alyson Sanders

Consumer Affairs Division

Indiana Utility Regulatory Commission
101 West Washington Street, Suite 1500 E
Indianapolis, IN 46204

317-232-2717

AlSanders@urc.IN.gov
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From: Sanders, Alyson

To: UCC Consumer Info; Rivera, Olivia
Subject: New Inquiry 129016 CRM:0219000000633
Date: Friday, May 29, 2020 8:57:20 AM

This correspondence is regarding an inquiry the Consumer Affairs Division of the Indiana
Utility Regulatory Commission received involving Northern Indiana Public Service Co - Gas.
Please review the information contained here and respond directly to this email. For tracking
purposes, please keep all subsequent correspondence in the same email thread.

Case: 129016

Created On: 5/28/2020 8:02 PM
Assigned Date: 5/29/2020 8:53 AM
Case Type: Inquiry

Industry: Gas

Hot Case Type: Executive Order Moratorium
Case Category: Service

Case Detail 1: Rates

Case Detalil 2:

Contact Method: Online

Assigned Analyst: Alyson Sanders

Customer Type: Residential
Customer: Kenneth Heyse
Business Phone:

Home Phone: 219-241-6766
Contact Phone: 219-241-6766
Service Address: 6741 Ash Place
City, State, ZIP: Gary, IN, 46403
Email: kheyse@gmail.com

Case Description: NIPSCO should not be allowed ANY rate increases to recover so
called lost profits due to the CoVID19 pandemic.

ALL customers should NoT be penalised with higher utility rates because of closed
businesses and people unable to pay their utility bills. There are social and
government programs in place that could have been used.

DO NOT APPROVE ANY RATE INCREASE FOR ALL NIPSCO CUSTOMERS

Sincerely,


mailto:AlSanders@urc.IN.gov
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From: Sanders, Alyson

To: UCC Consumer Info; Rivera, Olivia
Subject: New Inquiry 129017 CRM:0219000000635
Date: Friday, May 29, 2020 9:05:02 AM

This correspondence is regarding an inquiry the Consumer Affairs Division of the Indiana
Utility Regulatory Commission received involving Indianapolis Power & Light Company.
Please review the information contained here and respond directly to this email. For tracking
purposes, please keep all subsequent correspondence in the same email thread.

Case: 129017

Created On: 5/28/2020 9:55 PM
Assigned Date: 5/29/2020 9:03 AM
Case Type: Inquiry

Industry: Electric

Hot Case Type: Executive Order Moratorium
Case Category: Service

Case Detail 1: Rates

Case Detalil 2:

Contact Method: Online

Assigned Analyst: Alyson Sanders

Customer Type: Residential

Customer: Michael Roethler

Business Phone:

Home Phone: 317-557-9758

Contact Phone: 317-557-9758

Service Address: 3324 Pavetto Lane

City, State, ZIP: Indianapolis, IN, 46203
Email: mvroethler@comcast.net

Case Description: To whom it may concern,

| oppose a utility rate hike. | understand the utility companies lost money due to the
COVID 19 pandemic. However, so did many businesses and individuals.

| am a salary employee. Nationally, our entire management team took a pay cut
anywhere from 10-25% and stopped accruing PTO. We also saw a reduction in our
business volume and suffered a loss in revenue. | cannot make my personal losses
up. Itis a loss that we accepted to keep as many of our hourly employees working as
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possible. We will not be passing the loss in revenue onto our customers in the form of
rate increases or special fees.

As a residential consumer, why should | be forced to pay higher rates to make up for
losses caused by reduced usage? As a consumer, | do not have a choice to take my
business elsewhere. Power, water, and gas companies are monopolies.

Thank you for your consideration on this matter.

Mike

Sincerely,

Alyson Sanders

Consumer Affairs Division

Indiana Utility Regulatory Commission
101 West Washington Street, Suite 1500 E
Indianapolis, IN 46204

317-232-2717

AlSanders@urc.IN.gov
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From: Sanders, Alyson

To: UCC Consumer Info; Rivera, Olivia
Subject: New Inquiry 129042 CRM:0219000000651
Date: Wednesday, June 03, 2020 8:43:52 AM

This correspondence is regarding an inquiry the Consumer Affairs Division of the Indiana
Utility Regulatory Commission received involving Northern Indiana Public Service Co - Gas.
Please review the information contained here and respond directly to this email. For tracking
purposes, please keep all subsequent correspondence in the same email thread.

Case: 129042

Created On: 6/2/2020 6:45 PM
Assigned Date: 6/3/2020 8:41 AM
Case Type: Inquiry

Industry: Gas

Hot Case Type: Executive Order Moratorium
Case Category: Service

Case Detail 1: Rates

Case Detalil 2:

Contact Method: Online

Assigned Analyst: Alyson Sanders

Customer Type: Residential

Customer: Maranda Sliter

Business Phone:

Home Phone: 574-333-7629

Contact Phone: 574-333-7629

Service Address: 22097 Mississippi Ave
City, State, ZIP: Goshen, IN, 46528
Email: mjsliter@yahoo.com

Case Description: Reported on local news that utility companies in Indiana are
requesting approval to increase customers rates because of the loss they had due to
coronavirus.

| am a Nipsco customer for gas and electric. | was laid off for 7 weeks yet | paid all my
bills o