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CERTIFICATE OF SERVICE 

This is to certify that a copy of the foregoing Office of Utility Consumer Counselor 

CONSUMER COMMENTS has been served upon the following counsel of record in the 

captioned proceeding by electronic service on July 20, 2018. 

Nicholas K. Kile 
Hillary J. Close 
Lauren M. Box 
BARNES & THORNBURG LLP 
11 South Meridian Street 
Indianapolis, Indiana 46204 
E-mail: nkile@.btlaw.com 

hclose@btlaw.com 
lbox@btlaw.com 

;JZolh,~ 
:elMLeVay-

Deputy Consumer Counselor 

INDIANA OFFICE OF UTILITY CONSUMER COUNSELOR 
115 West Washington Street 
Suite 1500 South 
Indianapolis, IN 46204 
infomgt@oucc.in.gov 
317/232-2494-Phone 
317 /232-5923 - Facsimile 



Lane, Lyndsey 

From: 
Sent: 
To: 
Subject: 

Categories: 

pat osborne <hipat@outlook.com> 
Sunday, July 08, 2018 1:19 PM 
UCC Consumer Info 
Cause 45073 

To Lane 

****This is an EXTERNAL email. Exercise caution. DO NOT open attachments or click links from 
unknown senders or unexpected email. **** 

name: Carl S. Osborne-(customer) 
add : 1604 Monroe ave. 

Evansville IN 47714 
ph#: 812-476-1714 

TIME TO DIG WELLS!!! 
Do not arrogantly or any other way over spend MY MONEY!!! 
The big business Republicans have allowed Vectren to cost some of my neighbors to run generators!!! 
Expect revolt if you can't do better. 
Put your noses to the grindstone & make customers LIKE you by SAVING us money both in the short 
run as well as long term. 
When well digging takes .hold, are you going to pay attention? 

Vote out the Republicans 

1 



Indiana Utility Regulatory Commission Public Field Hearing 
-(;'·~··#' 
S« '\O 

Evansville Municipal Water Rate Case 

Cause Number 45073-June 25, 2018 OFFICIAL 
If you would like to comment for the record in this case you must complete this formpXHIB ITS 
Testimony is welcome whether it is oral and/or written. (Both carry equ.~c{msideratifE-JRC 

,. PUBLIC'S 

NAME T et:v "-'&'U,I~ J'' 4atB er l6 REPOR'fER' 

ADDRESS - - - , ~..-

Are you a custopier of this utility? (circle one) 

Do you wish to speak or provide written comments? (circle one) 

SIGNA' 

(You may make both written and oral comments.) 

You may continue your comments on the back of this sheet or attach them. 

You may also send comments to the OUCC at: 
Indiana Office of Utility Consumer Counselor 
115 W. Washington St., Suite 1500 South 
Indianapolis, IN 46204 

web: www.IN.gov/OUCC 
email: uccinfo@oucc.IN.gov 
fax: (317) 232-5923 

BOTH 

~}jt.~ 
R 

You can go directly to the OUCC's electronic contact form by scanning this code: 



Indiana Utility Regulatory Commission Public Field Hearing 

Eva~sville Municipal Water Rate Case 

Cause Number 45073-June 25, 2018 

If you would like to comment for the record in this case you must complete this form. 

· Testimony is welcon;ie whether it is oral and/or written. (Both carry equal consideration.) 

(Please print) 

NAME c_ 6 It\ Ill/~ W ~ff )'t;J O lj 

ADDRESS l 7 ~ 0 . s t 1Y 0 f IM_~ !h!-.f_ f j E ~ '{ 7 7 I rf 
Are you a customer of this utility? (circle one) .f~ NO. 

·/_-·~ 

Do you wish to speak or provide written comments? (circle one) ( , SPEAK )WRITTEN 
-~ 

If you are representing any firm or organization, please provide the name: 

514:4p 

BOTH 

SIGNATURE: (~~ IJ ~ DATE: & ,,_ (__j; UJ ( ~ 

I OFFER THE FOLLOWING WRITTEN TESTIMONY: 

(You may make both written and oral comments.) 

£v rfa1A5 vtll-t! k,,J /~, H-0 f ~ f Cow~fi ~/oy£-RS 
;/13 / 3 ~/rM ;f14'J Y'H-l , SD ~ ~ rS was

1
f.;vf 

trV\. 8fr-ef!,f5~J ~~t (YuA~, Cl/iLl_ f/VL. liK<? ~ 
T/u4a. kl bi1n S tlVlL ~ fft1/ d r f~ C,AINdl 9 
,LJe Mf f tL0;} lm "tlf.e kv J-e v J/11 es "" ~if«_ 

You may continue your comments on the back of this sheet or attach them. 

You may also send comments to the OUCC at: 
· Indiana Office of Utility Consumer Counselor 

115 W. Washington St., Suite 1500 South 
Indianapolis, IN 46204 

web: www.IN.gov/OUCC 
email: uccinfo@oucc.IN.gov 
fax: (317) 232-5923 

You can go directly to the OUCC's electronic contact form by scanning this code: 

~~~ 
R 
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Comments provided in tbis cause are considered public records pursuant to the 

Indiana Access to Public Records Act (Indiana Code 5-14-3-1, et seq.). 



Indiana Utility Regulatory Commission Public Field Hearing 

Evansville Municipal Water Rate Case 

Cause Number 45073-June 25, 2018 

If you wouid like to comment for the record in this case you must complete this form. 

Testimony is welcome whether it is oral and/or written. (Both carry equal consideration.) 

(Please print)~ 

NAME ( )(}m.._J,1£./)1)-: ~ f<>f<--Llg v;;- v~ 

ADDRESS /p 0 4 "'"'\:) l VA?rl t1!'}'V. Y't~ 

S:4~ 

Are you a customer of this utility? (circle one) ~ NO . . 

Do you wish to@or provide written comments? (circle one) ~ ~ @ 

SIGNATURE: .)efJ;/£0P.;.t:UV)1., z._VU 'F--'~-4C'd-1(__ DATE: t,/~st~11· 
~ l 

I OFFER THE FOLLOWING WRITTEN TESTIMONY: 

(You may make both written and oral comments.) 

You may continue your comments on the back of this sheet or attach them. 

You may also send comments to the OUCC at: 
Indiana Office of Utility Consumer Counselor 
115 W. Washington St., Suite 1500 South 
Indianapolis, IN 46204 

web: www.IN.gov/OUCC 
email: uccinfo@oucc.IN.gov 
fax: (317) 232-5923 

You can go directly to the OUCC's electronic contact form by scanning this code: 

~~~ 
~ 



CvrT~Otv\ 

IURC NOTES 

My name is Sara Anne Corrigan. I live in the University South 

Neighborhood and I am a member of that neighborhood 

association. 

I also am a member of Neighbors without Borders. 

I would like to offer an impact statement regarding the water 

rate increase currently before this commission. 

Water customers are of course, impacted directly. But it's not 

just residential customers. 

What happens when car washes close? Homeless shelters? 

Restaurants? Schools? Not to mention City· swimming pools, the 

ice hockey rink (and, ergo the team itself), the ice skating rink? 

The zoo? 

And what about hotels? Hospitals and nursing homes? 

All businesses, especially small family owned businesses across 

the City and County will be damaged by the punishing rate at 

which water is billed. Many of them fatally. 

And what of the displaced, often minimum-wage employees 

who literally keep these businesses afloat - so to speak -- who 

already struggle to meet their current financial obligations? 



J. 

What happens when these people - and their numbers are 

legion - decide they have to move out of Evansville in order to 

survive? 

Who's gonna be making your hamburgers and French fries 

then? 



Indiana Utility Regulatory Commission Public Field Hearing 

Evansville Municipal Water Rate Case 

Cause Number 45073-June 25, 2018 

If you would like to comment for the record in this case you must complete this form. 

Testimony is welcome whether it is oral and/or written. (Both carry equal consideration.) 

(Pleasep~ 

NAME , ~" M &.16:: U f _ fU\a r+ \ ;tJ 
ADDRESS \ s·aa c ()_,cl- Q ·, f' (I l ,0 . ---== -E\J v 
Are you a custo~er of this utility? (circle one) ~ NO 

Do you wish to speak or provide written comments? (circle one) (3 WRITTEN 

If you are representing any firm or organization, please provide the name: 

s~s l 

BOTH 

\_) 11.1\ If ff5 J\ I 60 vf \;\_ !\_\:A - ~~ b.Jx- S l.Jb 
7 . . .~'(' s 

SIGNATURE: a~ /L1RctW. DATE: &_, -6JS~·f?/ 
I OFFER THE FOLLOWING WRITTEN TESTIMONY: 

(You may make both written and oral commentsJ 

You may continue your comments on the back of this sheet or attach them. 

You may also send comments to the OUCC at: 
Indiana Office of Utility Consumer Counselor 
115 W. Washington St., Suite 1500 South 
Indianapolis, IN 46204 

web: www.IN.gov/OUCC 
email: uccinfo@oucc.IN.gov 
fax: (317) 232-5923 

You can go directly to the OUCC's electronic contact form by scanning this code: 

~i~ oom 



Indiana Utility Regulatory Commission Public Field Hearing 

Evansville Municipal Water Rate C3:se 

Cause Number 45073-June 25, 2018 

If you would like to comment for the record in this case you must complete this form. 

Testimony is welcome whether it is oral and/or written. (Both carry equal consideration.) 

lli?/BV'r 

ADDRESS / '1 J 7 .. u Clt1 {}yv{ '?0.e,L )12_ 

ib·.s:~ 

Are you a customer of this utility? (circle one) ~ NO 

Do you wish to speak or provide written comments? (circle one) SPEAK WRITTEN ~ 
If you are representing any finn or organization, please provide the name: 

. ? SIGNA~=i~· DATE: IPlzJi£ 
) 

I OFFER THE FOLLOWING WRITTEN TESTIMONY: 

(You may make both written and oral comments.) 

You may continue your comments on the back of this sheet or attach them. 

You may also send comments to the OUCC at: 
Indiana Office of Utility Consumer Counselor 
115 W. Washington St., Suite 1500 South , 
Indianapolis, IN 46204 

web: www.IN.gov/OUCC 
email: uccinfo@oucc.IN.gov 
fax: (317) 232-5923 

You can go directly to the OUCC's electronic contact form by scanning this code: 



Indiana Utility Regulatory Commission Public Field Hearing 

Evansville Municipal Water Rate Case 

Cause Number 45073-June 25, 2018 

If you would like to comment for the record in this case you must complete this form. 

Testimony is welcome whether it is oral and/or written. (Both carry equal consideration.) 

(Please print) 

NAME f='f2- 'f:'.D C"'-'U t.-,t I l-.\0~ fZ-

ADDRESS ~ ( l.t; i;-l. \lVISrd/~Jv\ AJ 1:SNilt6 

Are you a customer of this utility? (circle one) cxW NO 

s -:fl_., 

Do you wish to speak or provide written comments? (circle one) @ WRITTEN BOTH 

If you are representing any firm or organization, please provide the name: 

SIGNATURE: CP'F,7/!"~~ ' . DATE: b ~ .2 :;--,,_ I ,y/ 

(You may make both written and oral comments.) 

You may continue your comments on the back of this sheet or attach them. 

You may also send comments to the OUCC at: 
Indiana Office of Utility Consumer Counselor 
115 W. Washington St., Suite 1500 South 
Indianapolis, IN 46204 

web: www.IN.gov/OUCC 
email: uccinfo@oucc.IN.gov 
fax: (317) 232-5923 

You can go directly to the OUCC' s electronic contact form by scanning this code: 

[!]~-~~@ • :i:-.. 
[!]. . . 



Indiana Utility Regulatory Commission Public Field Hearing 

Evansville Municipal Water Rate Case 

Cause Number 45073-June 25, 2018 

If you would like to comment for the record :in this case you must complete this form. 

Testimony is welcome whether it is oral and/or written. (Both carry equal consideration.) 

(Please prin~ 

NAME ~0\ A).€__, J3 Lt--(1--\·6 '0 

ADDRESS -7 ~u I f)tl/Vt z<t' (lj 

S:,Si 

Are you a customer of this utility? (circle one), g NO -----

Do you wish to speak or provide written comments? (circle one) e ~ BOTH 

If you are representing any firm or organization, please provide the name: 

SIGNATURE: ~- c/;1&~rfl DATE: ti ~-5') J 6 
I OFFER THE FckLOWING WRITTEN TESTIMONY: 

(You may make both written and oral comments.) 

~ JMJf· t,:__ I 

tJ JJ 

You may continue your comments on the back of this sheet or attach them. 

You may also send comments to the OUCC at: 
Indiana Office of Utility Consumer Counselor 
115 W. Washington St., Suite 1500 South 
Indianapolis, IN 46204 

web: www.IN.gov/OUCC 
email: uccinfo@oucc.IN.gov 
fax: (317) 232-5923 

You can go directly to the OUCC' s electronic contact form by scanning this code: 

~~~ 
R 
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Indiana Utility Regulatory Commission Public Field Hearing 

Evansville Municipal Water Rate Case 

Cause Number 45073-June 25, 2018 

If you would like to comment for the record in this case you must complete this form. 

· Testimony is welcome whether it is oral and/or written. (Both carry equal consideration.) 

NAME i<Pt:oj 010 \ "c lft;: (( , ,q - , ) 

/ 
~~--, 

Are you a customer of this utility? (circle oneJ(_:_~ NO 

Do you wish to speak or provide written comments? (circle one) ~WRITTEN BOTH 

If you are representing any firm or organization, please provide the name: 

SIGNATGC ~, DATE: {pl Zla /1 & 
I OFFER THE FOLLOWING WRITTEN TESTIMONY: 

w make bof h written and oral comments.) 
~ 

You may continue your comments on the back of this sheet or attach them. 

You may also send comments to the OUCC at: 
Indiana Office of Utility Consumer Counselor 
115 W. Wasbington St., Suite 1500 South 
Indianapolis, IN 46204 . 

web: www.IN.gov/OUCC 
email: uccinfo@oucc.IN.gov 
fax: (317) 232-5923 

You can go directly to the OUCC's electronic contact form by scanning this code: 



Indiana Utility Regulatory Commission Public Field Hearing 

Evansville Municipal Water Rate Case 

Cause Number 45073 -June 25, 2018 

If you would like to comment for the record in this case you must complete this form. 

Testimony is welcome whether it is oral and/or written. (Both carry equal consideration.) 

(Please print) 

NAME G f,--t'4/LLt;""_5 ;4-Llt5"J 

ADDRESS 2 '];t:io (.;;_ r r 1._..-y ?1 ,J 0 t..--L'.::."'I\_ t1v1.:--

Are you a customer of this utility? (circle one) ~O . 

s·.~q 

Do you wish to speak or provide written comments? (circle one) ~TTEN BOTH 

If you are representing any :firm or organization, please provide the name: 

No 

/J/ / ~ ·! I SIGNATURE: ~ ~ DATE: 0 2:S·;:~l <Q 

I OFFER THE FOLLOWING WRITTEN TESTIMONY: 

(You may make both written a-GJmments.) 

You may continue your comments on the back of this sheet or attach them. 

You may also send comments to the OUCC at: 
Indiana Office of Utility Consumer Counselor 
115 W. Washington St., Suite 1500 South · 
Indianapolis, IN 46204 

web: www.IN.gov/OUCC 
email: uccinfo@oucc.JN.gov 
fax: (317) 232-5923 

You can go directly to the OUCC's electronic contact form by scanning this code: 

~~~ -



Indiana Utility Regulatory Commission Public Field Hearing 

Evansville Municipal Water Rate Case 

Cause Number 45073 -June 25, 2018 

If you would like to comment for the record in this case you must complete this form. 

Testimony is welcome whether it is oral and/or written. (Both carry equal consideration.) 

(Please print) 

NAME bl Vrc~ )~ 

ADDRESS ~GCD A>rex"" UL 
Are you a customer of this utility? (circle one) ~ NO 

G.'., E0C' 

_.-----, 

Do you wish to speak or provide written comments? (circle one) ~ WRITTEN BOTH 

If you are representing any firm or organization, please provide the name: 

__ .,...--~~~ ·---- / ---<7 ~'A' _,.,. 

SIGNATUREf2/ .c::- _ ,:;> /----:/ DATE:(,;,, ? s-/Y' 

I OFFER THE FOLLOWING WRITTEN TESTIMONY: 

(You may make both written and oral comments.) 

You may continue your comments on the back of this sheet or attach them. 

You may also send comments to the OUCC at: 
Indiana Office of Utility Consumer Counselor 
115 W. Washington St, Suite 1500 South 
Indianapolis, IN 46204 

web: www.IN.gov/OUCC 
email: uccinfo@oucc.IN.gov 
fax: (317) 232-5923 

You can go directly to the OUCC's electronic contact form by scanning this code: 

~~~ 
~ 



Indiana.Utility Regulatory Commission Public Field Hearing 

Evansville Municipal Water Rate Case 

Cause Number 45073-June 25, 2018 

If you would like to comment for the record in this case you must complete this form. 

Testimony is welcome whether it is oral and/or written. (Both carry equal consideration.) 
J 

(Please print) 

NAME l~Wuw /31~-
ADDRESS 2 Z2- /?Ai,y411swcoef i>r· 

Are you a customer of this utility? (circle one) @ NO 

6~ 0 9-

Do you wish to speak or provide written comments? (circle one) ~TTEN BOTH 

If you are representing any firm or organization, please provide the name: 

~=5 SIGNATURE;:_: 
I OFFER THE FOLLOWING WRITTEN TESTIMONY: 

(You may make both written and oral comments.) 

DATE: uzf s-hJ' 
7 7 

You may continue your comments on the back of this sheet or attach them. 

You may also send comments to the OUCC at: 
Indiana Office of Utility Consumer Counselor 
115 W. Washington St., Suite 1500 South 
Indianapolis, IN 46204 

web: www.IN.gov/OUCC 
email: uccinfo@oucc.IN.gov 
fax: (317) 232-5923 

You can go directly to the OUCC's electronic contact form by scanning this code: 

~e 
~. 



Indiana Utility Regulatory Commission Public Field Hearing 

Evansville Municipal Water Rate Case 

Cause Number 45073 ....:...June 25, 2018 

If you would like to comment for the record in this case you must complete this form. 

Testimony is welcome whether it is oral and/or written. (Both carry equal consideration.) 

(Please print) 

NAME BR£tvt p. Jf}GcYJ /\J 
ADDRESS f 1fJ [ ,ff Ewµr (VG &vr;tJ()£ 
Are you a customer of this utility? (circk one) (3 NO 

Do you wish to speak or provide written comments? (circle one) ~ WRITTEN 
If you are representing any firm or organization, please provide the name: 

( > () 
~. 

BOTH 

SIGNATURE: /?f b , ~ DATE: tU-r /J--D (</ 
I OFFER THE FOLLOWING 

(You may make both written and oral comments.) 

You may continue your comments on the back of this sheet or attach them. 

You may also send comments to the OUCC at: 
Indiana Office of Utility Consumer Counselor 
115 W. Washington St., Suite 1500 South 
Indianapolis, IN 46204 

web: www.IN.gov/OUCC 
email: uccinfo@oucc.IN.gov 
fax: (317) 232-5923 

You can go directly to the OUCC's electronic contact form by scanning this code: 

~~~ 
~ 



Indiana Utility Regulatory Commission Public Field Hearing 

Evansville Municipal Water Rate Case 

Cause Number 45073-June 25, 2018 

If you would like to comment for the record in this case you must complete this form. 

Testimony is welcome whether it is oral and/or written. (Both carry equal consideration.) 

r;, L;--s-~ 

NAME t-Nl#k/E ~-- -,;:: '//NGK -
(Pk~e prm~ E: f 
ADDRESS6293J ?Jz:::~L te~a/7~ .#k~ 
Are you a customer of this utility? (circle one) ~ NO 

Do you wish to spealc or provide written comments? (circle one) ~WRITTEN BOTil 

If you are representing any firm or organization, please provide the name: 

~. ~ ·-~. . 21 _) SIGNA~ ~:/l.J)ff{?'z DATE:&' C)~z22 )CJ c/ 
I OFFER THE FOLLOWING WRITTEN TESTIMONY: 

(You may make both written and oral comments.) 

You may continue your comments on the back of this sheet or attach them. 

You may also send comments to the OUCC at: 
Indiana Office of Utility Consumer Counselor 
115 W. Washington St., Suite 1500 South 
Indianapolis, IN 46204 

web: www.IN.gov/OUCC 
email: uccinfo@oucc.IN.gov 
fax: (317) 232-5923 

You can go directly to the OUCC's electronic contact form by scanning this code: 

~'~ @m 



Indiana Utility Regulatory Commission Public Field Hearing 

Evansville Municipal Water Rate Case 

Cause Number 45073-June 25, 2018 
I 

If you would ~e to comment for the record in this case you must complete this form. 

Testimony is welcome whether it is oral and/or written. (Both carry equal consideration.) 

(Pkose print) w_ ' .J 

NAME 111~2, J _V(,c_j /_, t J/L;aM-f 
ADDREss·3{iD Sulee~er ~> 
Are you a customer of this utility? (circle one) @ NO 

Do you wish to speak or provide written comments? (circle one) §iwruTTEN BOTII 

JfyouQr;~~:Zt1:; 1 orf1e:1t;hbo;;r; :A /f55 oc bP{)# 
fresLJq11 JJ ,,).J,1_ ~ . 

SIGNATURE: c/J1 , /jl/ ~ DATE: b ~ :;_ff-JI 
I OFFER TIIE FOLLOWING WRITTEN TESTIMONY: 

41 V' ''fl. vf ~ t 

·1~~~~~ 
You may continue your comments on the back of this sheet or attach them. ..__.µ 

You may also send comments to the OUCC at: 
Indiana Office of Utility Consumer Counselor 
115 W. Washington St., Suite 1500 South 
Indianapolis, IN 46204 

web: www.IN.gov/OUCC 
email: uccinfo@oucc.IN.gov 
fax: (317) 232-5923 

You can go directly to the OUCC' s electronic contact form by scanning this code: 



/ 

~M~~~#uw~ 
( l . ~~ 
~~·~· ·.~ 

-d? ~bu~ t 

~-tld~~~ 
tyL/ ~" ~~-. 

I ~ 

~ ~ Mpd ~ f;t:{;U/· :Lk 
# 

Comments provided in this cause are considered public records pursuant to the 

Indiana Access to Public Records Act (Indiana Code 5-14-3-1, et seq.). 



Indiana Utility Regulatory Commission Public Field Hearing 

Evansville Municipal Water Rate Case 

Cause Number 45073-June 25, 2018 

If you would like to comment for the record in this case you must complete this form. 

Testimony is welcome whether it is oral and/or written. (Both carry equal consideration.) 

(Please print) 

, ID 
NAME £\1-.::>;L ow-~ 

ADDRESS fl~ L\ ~Jlord ~v-e--
u 

Are you a customer of this utility? (circle one) ~NO 

J-4 

----:',?) - !' ..f ;' /'fl-

Do you wish to speak or provide written comments? (circle one) SPEAK WRITTEN ~_) 
-----------

If you are representing any firm or organization, please provide the name: 

SIGNATURE: ,A_-- )_~ DATE: &:,j;J5j lf 
I OFFER THE FOLLOWING WRITTEN TESTIMONY: 

(You may make both written and oral comments.) 

You may continue your comments on the back of this sheet or attach them. 

You may also send comments to the OUCC at: 
Indiana Office of Utility Consumer Counselor 
115 W. Washington St., Suite 1500 South 
Indianapolis, IN 46204 

web: www.IN.gov/OUCC 
email: uccinfo@oucc.IN.gov 
fax: (317) 232-5923 

You can go directly to the OUCC' s electronic contact form by scanning this code: 

111~ 
~~ 



6128/2018 Print 

Subject: Fw: Evansville Municipal Water Rate Cause 45073 Comments 

From: 

To: 

marcia alles (marciaalles@sbcglobal.net) 

marciaalles@sbcglobal.net; 

Date: ·Thursday, June~ 2018 9:26 AM 
F ru Plly z.. "1 · 

On Thursday, June 28, 2018 9:21 AM, marcia a!les <marciaalles@sbcglobal.net> wrote: 

z.q 
June ~2018 

~ 

lZ.Evlst::D) 

JUL 5PM1:10 

I have no comments about the need for any of the proposed projects. The Utility staff members who have been with the 
Utility for many years know their system and needs. Most of my comments concern the financing plan for the work and the 
sustainability of implementing the distribution system replacement in the future. I'm going to refer to Cause 44760 which was 
approved in 2016 along with the current petition since they are similar and overlap in scope. I had previously submitted 
comments to the IURC for Cause 44760 and today's comments mirror some of those presented in 2016. 

The rate increase for Cause 44760 was phased in over 2 years (26% and 17%) The rate increase for Cause 45073 is to 
be phased in over 3 years(19%, 15.5% and 8% ). The total increase for both Causes is 85.5% over a 5 year period which is a 
substantial increase. Cause 44760 included mostly distribution system replacement work, except for a $10 million line item 
for a treatment plant supply well study and land acquisition. Cause 45073. included $107 million for distribution system 
replacement with $27 million for treatment plant and booster station work and $6 million for wholesale water work. The 
financing for Cause 44760 included a bond issue costing $ 59 million thru 2038 with a usable$ 35 million. (My definition of 
usable is the total bond issue cost minus all bond fees and minus the .set aside amount equal to one year bond payment). 
Interest, fees and one year bond payment for Cause 44760 total·$24 million. Cause 45073 will require a bond Jssue costing 
$213 million thru 2040 with a usable $ 132 million. Interest, fees and one year bond payment for Cause 45073 total $ 80 
million. Adding both bond issues yields a total cost of$ 272 million with a usable amount of$ 167 million. We will be paying 
$ 105 million for non construction costs! I understand this is the way bonding works but there are better financing plans for 
our community which has many of its folks living day to day. 

The whole reason for the above review was to point out that to continue at this rate--85.5% of rate increases over 5 years 
is not sustainable especially when the replacement of the distribution system will only be 7% complete after this 5 year period. 
( 1 + 1.5+ 1.5+ 1.5+ 1.5) I hope the IURC will help the Utility investigate alternate financing plans for the sake of the rate 
payer's pocketbooks and the sustainability of the Utility's line replacement program. I do not believe the Utility can bond itself 
out of this problem. If an alternate acceptable financing plan is not used, I predict there will not be the political fortitude to 
provide future funding of the line replacement program beca1,!se of the burden on the rate payers. This will result in the Utility 
possibly replacing less than 100 miles of lines, leaving 500 miles of old cast iron lines still in service. 

I believe that bond issues need to be reserved for specific and shovel ready projects and not "banked" until needed. I do 
not have any problem with a bond issue for the $28 million in treatment plant and booster plant work. I do take issue with not 
using the $10 million (less current $416,000 engineering contract) to partially fund the 6 MG clear well. In the disposition by 
the Utility's engineer and accountant, they said the Utility does not want to spend the$ 9.6 million balance on another project. 
What a waste of interest money!! It could cost the rate payers $6 million +/- in interest, fees and one year payment to bond 
another $9.6 million. If the IURC has the authority to allow this shift of purpose for the $9.6 million, please do so. 

As far as the funding plan for the distribution line replacement which will last 30-40 years, I believe that project should be 
funded using rate fees instead of bond issues. The line replacement goal could be lowered to .75% or 7.5 miles/year. 
According to Cause 45073 the annual cost of the line replacement is approximately $35 million for the 1.5% replacement 
rate. Half of that would be $18 million/year. The proposed rate increase for Cause 45073 would remain at 42.5% with only an 
$18 million bond issue, with the balance of the collected fees designated for the line replacement program. The funding plan 
would include a bond issue to fµnd the treatment plant and booster station work in the amount of $18 million ($28 million 
minus the $9.6 million already in the bank from Cause 44760). The $18 million for the line replacement funding would include 
the $9 million saved from the the annual bond payments which have been reduced from $10,5 million to the approximate $ 
1,5 million for the $ 18 million bond issue. That leaves another $9 million to be raised, by yes another rate increase--let me 
make a wild guess of 38% for that increase. But the take away from this plan is that we are done with rate increases for the 

about: blank 1/2 
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life of the line replacement program, except for minor adjustments for inflation. The bonding plan currently in Cause 45073 
will in the words of Mr Mounts, require additional rate increases to achieve 100% line replacement. l guess this could require 
total rate increases totaling 400 % or more to complete. 

This alternative financing plan would be a positive for the rate payers and the Utility. The rate payers will pay less in the 
long run (an additional 38% rate increase instead of over 400% in multiple rate increases) and the Utility will complete a much 
needed line replacement program. Minimizing rate increases will also make the Evansville area more attractive to businesses 
considering locating here and help retain our existing businesses. 

Cause 45073 has 3 years of llne replacement averaging $35 million/year. In the previous Cause 44760 the annual line 
replacement expenditure was $24 million. The Utility found out that even with the $24 million amount of work, the bid prices 
were higher than anticipated, partially because of supply and demand of the local work force. By reducing the annual line 
replacement budget to $18 million over 40 plus years, the local labor market will not be stretched to the point that construction 
costs rapidly increase. The 40 plus year commitment by the Utility will encourage the growth of new Small businesses, 
MBE's and WBE's in the local market. Banks will be more willing to lend money to startups if they know there is long term 
market for the startup company's services. An added benefit will be that local contractors who pay local taxes and who invest 
in the Evansville Community, will not be stretched so thin that their bids have to be increased to the point where more out of 
town contractors enter the Evansville market and take their profits elsewhere. 

4J l,.SO<lc 3Do 
I have one last comment about the proposed $2>;5G~~ payment to the Civil City of Evansville instead of paying taxes. 

The Civil City never misses a chance to add revenue. Even though this must be an accepted practice, my question is what 
services will the Civil City be providing to the Utility for the underground waterline replacement program and treatment plant 
work to justify the additional tax money? No additional fire or police protection will be required for the line replacement or 
treatment plant work since the work consists of repairs/replacement to existing facilities already covered by existing payments 
to the Civil City instead of taxes. l realize that the values of the proposed Improvements will increase but why add more 
misery (approximately $kinillion after interest fees and one year of bond payment) to the ratepayers? Appraisers usually 
don't assess full improverrlent costs when the new work replaces older facilities like for like. 

L.u tz. 
I am not an accountant so some of my numbers may be a little loose, but the idea is there. The line replacement rate of 

.75% is less than suggested national norms but having a modest line replacement program is definitely better than having no 
program. I realize a justification for the line replacement project centers around reducing the cost of making on the average 
340 line repairs costing $1.4 million every year. l look at that as the cost of doing business and I will accept that annual 
expense if an alternative financing plan allows thousands of homeowners to remain in their homes because of fewer water 
rate increases. I hope the IURC will work with the Utility to formulate a long term financing plan for the line replacement, 
remembering that the plan needs to fit our community profile. I thank you in advance for your time in reviewing and ruling on 
this Cause. 

Sincerely, 

Charles Alles 
2300 East Chandler 
Evansville, Indiana 47714 

about: blank 2/2 



Lane. Lyndsey 

From: 
Sent: 
To: 
Subject: 

Categories: 

Cato, Vickie <VCato@vanderburghcounty.in.gov> 
Monday, July 09, 2018 12:20 PM 
UCC Consumer Info 
Water/Sewer Increase 

To Lane 

****This is an EXTERNAL email. Exercise caution. DO NOT open attachments or click links from 
unknown senders or unexpected email. **** 

I'm a single person with one income and having trouble paying what I get now. 

Vickie Cato 
4311 Kratzville Rd 
Evansville, In 47710 
812-401-5337 

1 



Lane, Lyndsey 

From: 
Sent: 
To: 
Subject: 

Categories: 

Janet Dunn <47714dunn@gmail.com> 
Monday, July 09, 2018 12:45 PM 

UCC Consumer Info 
Cause 45073 

To Lane 

****This is an EXTERNAL email. Exercise caution. DO NOT open attachments or click links from 
unknown senders or unexpected email. **** 

Office of Utility Customer Counselor, 
Dear Sir or Madam: 

I am an Evansville Water and Sewer Utility customer. I do not believe the proposed rate increase in our water 
bills is justified and therefore, ask that it be denied. 

Recent costs for utilities in our area have skyrocketed, but the income for we senior citizens has not. We try to 
conserve our usage of all utilities as much as we can, but then are actually penalized by the providers receiving 
rate increases to offset the lower demand. Not what the monopoly for utilities was designed to do! 

Many things the Water Department has proposed are nice - just not affordable for the citizens. An example -
the proposed new parks and bike trails. Those are not necessities and should not be funded by the money 
received from users of the most basic life necessity- water. 

The Department could be operated in a more efficient manner to save the money required to replace the old 
pipes. It just takes a desire to find where money is not wisely spent - not a desire to "look good" to prospective 
newcomers and current residents. 

Please deny this rate increase. 

Thank you, 

Janet E. Dunn, 501 South Villa Drive, Evansville, IN 47714 
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Lane, Lyndsey 

From: 
Sent: 
To: 
Subject: 

Categories: 

Janet Dunn <47714dunn@gmail.com> 

Monday, July 09, 2018 12:45 PM 
UCC Consumer Info 
Cause 45073 

To Lane 

****This is an EXTERNAL email. Exercise caution. DO NOT open attachments or click links from 
unknown senders or unexpected email.**** 

Office of Utility Customer Counselor, 
Dear Sir or Madam: 

I am an Evansville Water and Sewer Utility customer. I do not believe the proposed rate increase in our water 
bills is justified and therefore, ask that it be denied. 

Recent costs for utilities in our area have skyrocketed, but the income for we senior citizens has not. We try to 
conserve our usage of all utilities as much as we can, but then are actually penalized by the providers receiving 
rate increases to offset the lower demand. Not what the monopoly for utilities was designed to do! 

Many things the Water Department has proposed are nice - just not affordable for the citizens. An example -
the proposed new parks and bike trails. Those are not necessities and should not be funded by the money 
received from users of the most basic life necessity- water. 

The Department could be operated in a more efficient manner to save the money required to replace the old 
pipes. It just takes a desire to find where money is not wisely spent - not a desire to "look good" to prospective 
newcomers and current residents. 

Please deny this rate increase. 

Thank you, 

Janet E. Dunn, 501 South Villa Drive, Evansville, IN 4 7714 

1 



Lane, Lyndse~ 

From: 
Sent: 
To: 
Subject: 

Categories: 

noreply@formstack.com 
Sunday, July 08, 2018 5:12 PM 
UCC Consumer Info 
OUCC_Contact_2361 

To Lane 

is an EXTERNAL emaiL Exercise caution. DO NOT open attachments or click links from 
or unexpected email. **** 

[ 0 "'"·----·--·--·---------

Formstack Submission For: 
Submitted at 07 /08/18 5: 12 PM 

Name: 

Email: 

Address: 

Telephone (Best number to 
reach ym1 between8:00 am 
and.4:30 pm, Eastern Time, 
Monday through Friday):: 

Type of phone:: 

If you do Rl.Ot have 
telephone service,: 

If providing comments on a 
specific case, please 
indicate the cause number 
and/or name of utility:: 

Mr. 

Ron Kegel 

thekegels@yahoo.com 

3542 Cobblefield Dr. 
Evansville, IN 4 7711 

(812) 305-9778 

Mobile 

Cause No, 45073 

1 



Your Comments:: 

We are against the current rate increase on the water rates. We 
currently have the highest utility rates in Indiana now. What this rate 
increase will do is put us with the highest waterrates or close to the 
highesLI'mo~ Social Security andcan't work anymore.Do to having 
3 Strokes andOpen Heart Surgery and A-fib no. I ca11't even drive 
anymo~e. We finally. got a raise and they imm~diatly raised our 
Medicare aµdthatate up our raise. Our Health Insurancewentup too. 
It seeJ.lls like everything keeps going up with N 0 benefits f gr the 
Senior qitizemTrull1p'stax cut didn't benefit.us at all.The proposeci 
r~te i~cr~'1se oil the waterrates will have no benefits for us. Onlythe 
Wat~r Company. Thisproposed will hurt all ofus on a fixed income. 
We ar.eagai11st;any increase! · 

Copyright© 2018 Fom1stack, LLC. All rights reserved. This is a customer service email. 

Fonnstack, 8604 Allisonville Road, Suite 300, Indianapolis, IN 46250 
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Lane, Lyndsey 

From: 
Sent: 
To: 
Subject: 

Categories: 

Linda Oliver <oliver47712@yahoo.com> 
Sunday, July 08, 2018 12:22 PM 
UCC Consumer Info 
Cause 45073 

To Lane 

**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or click links from unknown senders or 

unexpected email. **** ---------------

I am a customer of the Evansville Water and Sewer Department and would like to comment on the proposed rate hike 
which is listed as Cause 45073. My contact information is: 
Linda J. Oliver 
8330 Buck Ridge Trail 
Evansville, Indiana 47712 
812-205-0280 
oliver47712@yahoo.com 

This proposal to increase rates for water is on top of steep increases for sewage that have been mandated by the federal 
government after years of neglectful management. Somehow the department seems to have plenty of money for bike 
trails and parks but now wants to raise our rates for water. As a county but not city resident I automatically pay 30% 
more than city residents but have no vote or say about the gross mismanagement of the department. I am a widow on a 
fixed income and when utility bills go up something else has to go down. If I have work that needs to be done I do that 
and save on things that don't have to be done. Our water department, which is a government-sanctioned monopoly, 
needs to be forced to do the same. I and most of the other customers do not have a way to increase our income and the 
choice for us is to do without somewhere else, in some cases food or medicine. I am considering moving out of this area 
if the utility rates continue to rise, and I'm not the only one. Your job is to regulate utilities for the protection of 
consumers. Please do it and deny this request and remind the Water and Sewage Department that they have a 
responsibility to be frugal the way their customers must be. Thank you so much for the opportunity to comment. 

Sent from my iPhone 

1 



Lane, Lyndsey 

From: 
Sent: 
To: 
Subject: 

Categories: 

pat osborne <hipat@outlook.com> 
Sunday, July 08, 2018 1:19 PM 
UCC Consumer Info 
Cause 45073 

To Lane 

****This is an EXTERNAL email. Exercise caution. DO NOT open attachments or click links from 
unknown senders or unexpected email. **** 

name: Carl S. Osborne -(customer) 
add : 1604 Monroe ave. 

Evansville IN 47714 
ph#: 812-476-1714 

TIME TO DIG WELLS!!! 
Do not arrogantly or any other way over spend MY MONEY!!! 
The big business Republicans have allowed Vectren to cost some of my neighbors to run generators!!! 
Expect revolt if you can't do better. 
Put your noses to the grindstone & make customers LIKE you by SAVING us money both in the short 
run as well as long term. 
When well digging takes hold, are you going to pay attention? 

Vote out the Republicans 

1 



Lane, Lyndsey 

From: 
Sent: 
To: 
Subject: 

Categories: 

Gale Blalock <blalockhq@yahoo.com> 
Wednesday, July 11, 2018 4:12 PM 
UCC Consumer Info 
evansville water rates cause 45073 

To Lane 

****This is an EXTERNAL email. Exercise caution. DO NOT open attachments or click links from 
unknown senders or unexpected email. **** 

Sir or Madam, 
My wife and I are retired teachers who live outside Evansville city limits in Vanderburgh County. We purchase our water 
from the city of Evansville. 

Gale Blalock 
2208 SE Browning Rd 
Evansville, IN 47725 

Phone 812.867.2142 
email blalockhq@yahoo.com 

The proposed water rate increases will impose a hardship on working families in Evansville. Evansville is not a rich 
town. As in much of the midwest, the loss of manufacturing jobs has caused many families to resort to lower paying jobs 
either in service or retail. Many older people are trying to survive on meager social security checks. Facing ever 
increasing fees for a necessity like water will have these households cutting corners on other necessities. This problem 
has arisen slowly after years of neglect. 
Sincerely, 
Gale Blalock 

1 



Lane, Lyndsey 

From: 
Sent: 
To: 
Subject: 

Categories: 

Wow <greenjr3@wowway.com> 
Thursday, June 28, 2018 6:00 PM 
UCC Consumer Info 
Evansville rate increase 

To Lane 

****This is an EXTERNAL email. Exercise caution. DO NOT open attachments or click links from unknown senders or 

unexpected email. **** ---------------

OUCC members, 

My rate for 5000 gallons of water {including sewage) has gone from $49.46 in Jan. 2009 to $131.35 in June 2018. That 
comes out to a 165% increase in less than 10 years. If I remove the "sewer mandate" {which I doubt will ever come off of 
the bill), at $103.50, it is still a 109% increase. 

Now they want to raise the rates even more so they can build a multi-million dollar waterfall when a big pipe would do 
the same thing. Why do you need a meeting center at a sewer department building? We just need water and sewer 
service not another public officials dream project. 

This government/utility spending is way out of control. You need to deny this rate increase. 

Scott Beasley 
13401 Sylvan Ct. 
Evansville, In 47725 

1 



Lane, Lyndsey 

From: 
Sent: 
To: 
Subject: 

Follow Up Flag: 
Flag Status: 

Categories: 

noreply@formstack.com 
Monday, April 02, 2018 1 :19 PM 
UCC Consumer Info 
OUCC_Contact_2361 

Follow up 
Flagged 

KM H - to be entered 

****This is an EXTERNAL email. Exercise caution. DO NOT open attachments or dick !inks from 
unknmvn senders or unexpected email.**** 

[ ~ ="·-·-----·--------·-

Formstack Submission For: 
Submitted at 04/02/18 1 : 18 PM 

Title: 

Name: 

Email: 

Address: 

Telephone (Best nutn.bet 
reach betweenS:Oo am 
and 4:30pm, Eastern Time~ 
Monday throhgh Friday}:: 

Type of phone:: 

If you do not haye telephone 
service,: 

Mr. 

Michael Bell 

towerhead812@yahoo.com 

1302 Negley Ave 
Evansville, IN 4 7711 

(812)647-7309 

Mobile 

1 

I 



If providing comments on a 
§pecific case~ please indicate 
the cause number and/or name 
of utility:: 

You.r _•...;uu.uui;;.tn"'• 

#45073 

Water and sewer rates are ~naffordable for people on fixed 
incomes. Would _also bring to light, that our water ishilled per 
thousand ofgaHons. So for instance l use 1_Thousandand25 
gtillons I'm charged for 2 Thousand gallon~. 
This is totally Unfair billing practice. 

Copyright © 2018 Formstack, LLC. All rights reserved. This is a customer service email. 

Fonnstack, 8604 Allisonville Road, Suite 300, Indianapolis, IN 46250 
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Lane, Lyndse~ 

From: 
Sent: 
To: 
Subject: 

noreply@formstack.com 

Tuesday, June 19, 2018 11 :32 AM 

UCC Consumer Info 
OUCC_Contact_2361 

****This is an EXTERNAL emaiL Exercise caution. DO NOT open attachments or click links frorn 
unknown senders or unexpected email. **** 

[ 
fXl =e·--··-------·-----
0 

Formstack Submission For: 
Submitted at 06/19/18 11 :31 AM 

Title: 

Name: 

Email: 

Address: 

Telepli,one (Best number to 
reacl1yo';lbetween 8:00 
and 4:30 pm, Eastern 
Ml'.n!day through Friday}:: 

Type of phone:: 

n you do not llave 
telephone service5: 

If providing comments on a 
specific case, please indicate 
the cause mnnber and/or 
name of utility:: 

Mrs. 

Laura Boop 

Leh2407@gmail.com 

3 910 Aberdeen Ct. 
Evansville, IN 4 7725 

(812)459-1591 

Mobile 

Cause No. 45073 

1 



The proposed rate increases will make water nearly unaffordable, 
even for middle class families. I can't imagine how less fortunate 
families will pay theirbills. It's wrong to charge these astronomical 
rates fora simple necessity. Additionally, businesses will have to 
raise theirprices on everything to account forthe cost It won't just be 
water, !twill drivethecost of living up a~rosstheentire city: The 
peopleofEv~sville areNOTple:lst!d wi~this "solution'' and.itis 
unacceptable to. putthes(! i11creases .into effect. Those of us that live in 
the county are being charged even more thanthe .inner city, and it is 
absolutely ridiculous the amount of money we are already spending 
for water and sewage for ou+ farniles .• 

Copyright© 2018 Formstack, LLC. All rights reserved. This is a customer service email. 

Formstack, 8604 Allisonville Road, Suite 300, Indianapolis, IN 46250 
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Lane, Lyndsey 

From: 
Sent: 
To: 
Subject: 

noreply@formstack.com 

Thursday, June 21, 2018 1:45 PM 
UCC Consumer Info 
OUCC_Contact_2361 

****This is an EXTERNAL email. Exercise caution. DO NOT open attachments or click links from 
unknown senders or unexpected email. **** 

[ [!) ~~--·-------·-----

Formstack Submission For: OUCC Contact 2361 
Submitted at 06/21/18 1 :44 PM 

Name: 

Address: 

Type of phone:: 

If :f()u.donotll~v~. 
·. tel~ph,pn~.s~ryfoe,; l··· 

If providing comments on a 
specific case, please 
indicate the cause number 
and/or name of utility:: 

Chasity Davidson 

5930 Springfield drive 
Evansville, IN 4 7720 

Home 

Water 

1 



..•. ~~i,!)irigitli~~~yliqyouµ-~ge()~.s. water.bills ~hm.Il<l~ot .. eyen be· a·· 
•· t:b;oµgh~··Pe9ple can ~lready' barely.affoti:l tlie bill as is, wh)' wo\114 .. 

• .,. f • i:.. •• i .,. kl. . • ;. '":fotdable·for lis?laril stt6n t () A Hs~d.· 

..... Hw ~bi~Ii;~u~i~~s,~s. ~~jfo~fi~~~~~~· . 
·~~·b,ill i,!; i;a~§~d..m<>:r~·::·nilJ.hY p~9pl¢ ~iU ~~ 

Copyright© 2018 Formstack, LLC. All rights reserved. This is a customer service email. 

Formstack, 8604 Allisonville Road, Suite 300, Indianapolis, IN 46250 
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Lane, Lyndsey 

From: 
Sent: 
To: 
Subject: 

noreply@formstack.com 

Tuesday, June 19, 2018 4:07 PM 

UCC Consumer Info 
OUCC_Contact_2361 

****This is an EXTERNAL email. Exercise caution. DO NOT open attachments or click links from 
unknown senders or unexpected email. **** 

[ [!) =-=·--·----·-------·-

Formstack Submission For: OUCC Contact 2361 
Submitted at 06/19/18 4:07 PM 

Name: 

Address: 

Type of phone:: 

lfy911.~C:in4t.hflve 
·(el~ph9tJ,.e·se.rvic~,: 

If providing comments on 
a specific case, please 
indicate the cause number 
and/or name of utility:: 

Sabrina Graham 

7210 E County Rd 700 N 
Brownsburg, IN 46112 

Mobile 

1 
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Copyright © 2018 F ormstack, LLC. All rights reserved. This is a customer service email. 

Formstack, 8604 Allisonville Road, Suite 300, Indianapolis, IN 46250 
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Lane, Lyndsey 

From: 
Sent: 
To: 
Subject: 

Follow Up Flag: 
Flag Status: 

Categories: 

Nell Hill <nell.hill@sbcglobal.net> 
Sunday, April 08, 2018 11:24 AM 
UCC Consumer Info 
Evansville Water & Sewer 

Follow up 
Flagged 

KM H - to be entered 

****This is an EXTERNAL email. Exercise caution. DO NOT open attachments or click links from unknown 
senders or unexpected email. **** 

I understand that the Evansville Water Dept is requesting another price increase. Do you realize that Daytona Beach, 
Florida water cost is cheaper then Evansville? 

Please do not approve another increase!!!! We are seriously consider moving out of the county because of the high cost 
of utilities. 

1 



Lane, Lyndsey 

From: 
Sent: 
To: 
Subject: 

Matt Killian <mattkillian247@gmail.com> 
Monday, June 18, 2018 8:55 PM 
UCC Consumer Info 
Evansville sewer and water rates 

****This is an EXTERNAL email. Exercise caution. DO NOT open attachments or click links from 
unknown senders or unexpected email. **** 

To who it may concern 

I would like to say I am against the proposed rate increase for Evansville sewer and water department. Our bill 
is already averaging over $100 a month and we do not waste water at all. We don't water the lawn or take long 
showers or use it to fill a pool and it's still that much. I don't know if sewer rates are included in this rate 
proposal but that is where they are making it hurt. They charge different amounts according to where you live. I 
don't feel that should be allowed. When I called to question that the "supervisor" I spoke with said well maybe 
you shouldn't have have cable and you could afford the sewer rates, I told him that when we did have cable I 
paid the same rate as my friend across the town and he just laughed and said oh well that's not how sewer rates 
work (we don't have cable anymore btw) If sewer rates are also being considered for a raise I would like it 
questioned to why they do not have a set rate for everyone. 

Thank you for your time 

Matt Killian 
2723 Winfield Dr 
Evansville, IN 4 7725 

1 



Lane, Lyndsey 

Subject: RE: 45073 - Evansville Municipal Water Works Dept. Complaint 

-----Original Message-----
From: Mitch Luman [mailto:starman@wowway.com] 
Sent: Monday, July 16, 2018 8:52 PM 
To: UCC Consumer Info <uccinfo@oucc.IN.gov> 
Subject: 45073 - Evansville Municipal Water Works Dept. Complaint 

****This is an EXTERNAL email. Exercise caution. DO NOT open attachments or click links from unknown senders or 

unexpected email. **** ---------------

re: 45073 - Evansville Municipal Water Works Dept. 

I am a customer with comments related to improvements and rate increases pending by the Evansville Municipal Water 
Works Department. There appear to be numerous high costs associated to this rate increase that may not be directly 
associated with water delivery and wastewater processing improvements in our community. In reviewing the material 
available to me regarding the rate request made by the Evansville Municipal Water Works Department, I would like the 
Commission to assess which portions of the rate increases reasonably address the necessary improvements to water 
and sewer service, with minimal amounts allocated for customer education, beautification and non-service related line 
items. Additionally, as a consumer I am wondering if there are any administrative costs in these rate increases which are 
unnecessary and might be trimmed by the utility in order to lower the high costs the utility is asking to be passed on to 
customers. 

Mitch Luman 
1644 E Blackford Avenue 
Evansville IN 47714 
812 306 3346 
starman@wowway.com 

1 



Lane, Lyndsey 

From: 
Sent: 
To: 
Subject: 

michaelmulloy212@gmail.com 
Monday, June 18, 2018 5:36 PM 
UCC Consumer Info 
Evansville water rates 

****This is an EXTERNAL email. Exercise caution. DO NOT open attachments or click links from unknown senders or 

unexpected email. **** ---------------

Hello, 
I am concerned that a water rate hike will cause my rent to increase. I can't afford to keep paying higher rent. Please 

reconsider a water rate increase? It will affect the poor and low income. 
Thanks, 
Michael Mulloy 

Michael Mulloy 
1407 Howard St 
Evansville, IN. 47713 

Sent from my iPhone 

1 



Lane, Lyndsey 

From: 
Sent: 
To: 
Subject: 

Janice Oliver <janice.oliver54@yahoo.com> 
Thursday, June 21, 2018 8:59 PM 
UCC Consumer Info 
Cause #45073 

****This is an EXTERNAL email. Exercise caution. DO NOT open attachments or click links from 
unknown senders or unexpected email. **** 

I am writing this to protest the proposed increase in water rates for Evansville, IN. The residents of Evansville and 
Vanderburgh County have already had severe increases forced upon us in recent years. These increases are an extreme 
burden for consumers. 

Water rates increased 46.8% from 2016-2018 and sewer rates have also increased. Between 2016 and 2020, we will see 
a 55% increase. There are two adults in our household and our water and sewer bill averages $100 per month. This will 
increase as the additional sewer rate increases occur in 2019 and 2020. This is a hardship for people on fixed incomes. It 
is also a hardship for young families with children to bathe and laundry to be washed. My husband and I are seriously 
considering moving from Evansville because it seems this is a never ending problem. 

I respectfully request that careful consideration be given before another increase is allowed. Thank you for your time and 
attention. 

Sincerely, 

Janice Oliver 
205 N. Boehne Camp Rd. 
Evansville, IN 47712 

1 



Lane, Lyndsey 

From: 
Sent: 
To: 
Subject: 

noreply@formstack.com 
Thursday, June 21, 2018 1 :27 PM 

UCC Consumer Info 
OUCC_Contact_2361 

****This is an EXTERNAL emaiL Exercise caution. DO NOT open attachments or dick links from 
unknown senders or unexpected email. **** 

[ El =~·--·-----·---------

Formstack Submission For: 
Submitted at 06/21I18 1 :26 PM 

Tide: 

Name: 

Email: 

Address: 

Telephone (Best :m.1.mber to 
behveen 8:00 am 

and Eastern Time., 
Monday through Friday):: 

Type of phone:: 

If you do riot have telephone 
service,: 

If providing comments on a 
specific case, please indicate 
the cause number and/or 
name of utility:: 

Mi. 

Patrick O'Neill 

patrickoneill06@yahoo.cort1 

8359 Chadwood Ln W. 
Apt3A 
Indianapolis, IN 46268 

(317)327-8269 

Work 

Indianapolis Power and Light 

1 

1 



lfil~cl a f?illP~aiiit·y~~t~r~ay ~pweve~I cannot access .. it as.I 
w~nt~~tp a~~~(ld,!i<)~a] itif ot:fll.ati~n.J ha~7•a~~ed for11lY.· 

~~:l~~f~:tr~~fl3¥~f~i~ii¥W~ial~Wo;:ii~~~~4 ~~ew 

Copyright © 2018 Fonnstack, LLC. All rights reserved. This is a customer service email. 

Formstack, 8604 Allisonville Road, Suite 300, Indianapolis, IN 46250 
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Lane, Lyndsey 

From: 
Sent: 
To: 
Subject: 

Categories: 

julie phillips <julaphil219@gmail.com> 
Tuesday, July 10, 2018 7:47 AM 
UCC Consumer Info 
CAUSE 45073. 

To Lane 

****This is an EXTERNAL email. Exercise caution. DO NOT open attachments or click links from 
unknown senders or unexpected email. **** 

My name is Julie Phillips and I live at 219 Heather Lane, Evansville, IN 47711. 

My email is julaphil2 l 9@gmail.com 

As a customer the last increase has made my water bill range about $100.00 per month, our house hold is on a 
fixed income, another increase will but an added burden on our monthly budget. Please do not increase our 
water bill!!!!!!! 
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Lane, Lyndsey 

From: 
Sent: 
To: 
Subject: 

noreply@formstack.com 

Tuesday, June 19, 2018 9:27 PM 

UCC Consumer Info 
OUCC_ Contact_2361 

****This is an EXTERNAL email. Exercise caution. DO NOT open attachments or click links from 
unknown senders or unexpected email. **** 

[ ~ "'=·--··----------

Formstack Submission For: OUCC Contact 2361 - -
Submitted at 06/19/18 9:27 PM 

'Ilro~A~~ot.bay~ 
· telepI:t<>n~ §~rrf~e?! ... t. 

If providing comments on 
a specific case, please 
indicate the cause number 
and/or name of utility:: 

Christian Scales 

Mobile 

Evansville Water dept 
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