
OUCCAttabhment 
Cause No. 45719 

OUCC DR 9-8 (Supplemental) 
Cau'se No. 45719· 

Page 21 of 31 
Amount due on or before 

July 27, 2020 $5,3S§:!1f 31 

Non-Payment/Return Mall: 
PO BOX 24401 

. 1.,~1.~ 

"'' ~\) 
Bill mailing date is Jun 25, 2020 

Account #048-943-454-0-6 CANTON, OH 44701-4401 ~\, 

SERVICE ADDRESS: SOUTH BEND WATER WO~k~>;801 RIVERSIDE DR, SOUTH BEND1 IN 46616-2157 CY 20 

~J;,f,.'1-:,,~ 
IYMWEM 002251 7775758 ooo 01 001 

11 I 1 •11 111 I 11111 I• I 11 1l 111111 • 11 1111 111 1 I 11 I I I I I I I 11 • 1111 • 111 'l1{ 
SOUTH BEND WATER WORKS 
125 WCOLFAXAVE 
SOUTH BEND IN 46601-1601 

Current bill summary: 
Billing from 05/29/20 - 06/24/20 (27 days) 

Monthly Service Charge $27.00 

Electric Service $722.21 

Please tear on dotted line. 

Notes from l&M: 
Make this blll the last one sent In the mall! Go paperless and get 
email alerts when your bill is ready. Sign up at AEPPaperless.coml 

Usage History (kWh): 

~ ~· 
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Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr 

2019 

Methods of Payment 

indianamichiganpower.cbm 

PO Box 371496 
Pittsburgh, PA 15250-7496 

, 1-800-611-0964 (fee may apply) 

Need to get in touch? 
Customer Operations Center: l-888-710-4237 
Outages: indianamichiganpower.com/outages 

or 1-800-311-4634 

":,~ ~· 

,,,~ ~-
May Jun 

2020 

Turn over for important information! "' 

Thank you for your prompt payment.Please Include your account number on your check and return this stub with your payment. 

SOUTH BEND WATER WORKS, 2801 RIVERSIDE DR, SOUTH BEND, IN 46616-2157 

Non-Payment/Return Mail: 
PO BOX 24401 
CANTON, OH 44701~4401 

Make check payable and send to: 
INDIANA MICHIGAN POWER 
PO BOX 371496 
PITTSBURGH, PA 15250-7496 

11111,1111l1l11111l11l••l•l•••l1'•l1lfl,(llll1lll11lllllll11l1ll1 

74921 
Account #048-943-454-0-6 

SOUTH BEND WATER WORKS 

Amount due on or before $5 389 51 
July 27, 2020 J • 

I Payment Amount$ I 
Pay $5,412.20 after 07/27/2020 

D The Neighbor to Neli,hbor program 
helps disadvantaged customers pay 
their electric bill. I want to help. My $ 
payment reflects my gift of ___ _ 

□□□ 53895100 □ 54122 □□ 1 □□□ 0 □ 00 □□□□ 4894345406250627 □ 7 □ 209 □ 0003 

\ 



OUCC Attachment CFS-4 
cause No. 45719Meter Read Details: 

Cause No. 45719 
OUCC DR 9-8 (Supplemental) 

Page 22 of 31 

Service Address: 

SOUTH BEND WATER WORKS 
2801 RIVERSIDE DR 
SOUTH BEND, IN 46616-2157 

Account #048-943•454·0·6 

[~ Line Item Charges: 

Previous Charges 

Total Amount Due At Last Billing 

Late Payment Charge 

Previous Balance Due 

Current l&M Charges 

Tariff 545 - Water And Sewer 06/24/20 

Monthly Service Charge 

Current Billing 

Fuel Adj @ 0.0016120- Per kWh 

Off-System Sales Margin Sharing / PJM Costs 

Energy Efficiency Program Cost 

Cook Nuclear Plant Life Cycle Cost 

Phase IN Adjustment Rider 

Environmental Cost Rider 

Resource Adequacy Rider 

Current Balance Due 

Total Balance Due 
Pay $5,412.20 after 07/27/2020 

Usage Details: 

Page 22 of 31 

$ 4,574.61 

65.69 

$ 4,640.30 

$ 27.00 

628,32 

-13.46 

98.84 

19.03 

.10 

-14.27 

4.17 

-.52 

$ 749.21 

$ 5,389,51 

t4'Values reflect changes between current month and previous month, 

Usage: 
+ 19968 kWh 

1'.ffe 

Jun'19 May'20 Jun'20 

Avg. Daily Cost: 
• $42.60 

Jun'19 Mi.ly''.20 Jun'20 

Avg, Temperature: 
t 13 °F 

Jun'l9 May'20 Jun'20 

Total usage for the past 12 months: 135,168 kWh 

Average (Avg,) monthly usage: 11,264 kWh 

Billed Usage 06/20 

Usage Power Power Factor Meter Location Billed Usage 
Factor Constant Comp. 

8,352 - 8,352 kWh 

47.040 - - . 47.000 kW 

-
Meter #455568622 

Previous Type Current Type Metered Usage 

. 0,490 Actual 0.49 47.04 kW 

3681 Actual 3768 Actual 87 8,352 kWh 

Service Period 05/28 - 06/24 Multiplier 96 

Next scheduled read date should be between Jul 24 and Jul 29. 

Notes from l&M: 
AEP now furnishes Commercial & Industrial payment histories to 
credit reporting agencies, 

Due date does not apply to previous balance due, 

*If you pay your electric bill in person, remember to pay only at 
AUTHORIZED pay stations, These locations send notice of your 
payment immediately to Indiana Michigan Power which could 
prevent service disconnection, Keep your receipt as proof of 
payment. For a list of authorized pay stations or other payment 
options, visit our website at www.indlanamichigan.com or call the 
number above.** 

To avoid unnecessary delays in crediting your electric payment, 
please do not paper clip or staple your check to the bill payment 
stub. 

Enjoy the benefits of constant connection. Download our mobile 
app today, at Google Play and iTunes stores. 

4192-1 13749 



OUCC Attachment CFS-4 
Cause No. 45719 

Page 23 of 31 

Cause No. 457~j 9 
OUCC DR 9-8 (Supplement I) 

Page 23 of 1 

Non-Payment/Return Mail: CONSOLIDATED' BILL 

~ 

PO BOX 24401 
CANTON, OH 44701-4401 

SERVICE ADDRESS: 

70044-1 177 

11 111 111111 I 111I1 11h 11 11 111•1 11 1111 1111 1111111 11 111 11 11111111 •11 

SOUTH BEND WATER WORKS 
125 W COLFAX AVE 
SOUTH BEND, IN 46601-1601 

Current Billing Summary: 

Previous charges: 
Total Amount Due at Last Billing 
Late Payment Charge 
Transfers 

Previous Balance Due: 

Current l&M Charges 
Electric Billing Summary 

TOTAL DUE 

Please tear on dotted line. 

$3,413.29 
$102.82 

-$1,791.30 

$1,724.81 

$1,436.56 

$3,161.37 

Account #049-687-757-0-2 

CY17 

Notes from l&M: 

This bill is a COAsolidated bill, meaning several locations are being 
billed in one f llJ. Plea~e' see the following pages for'rnore details. 

\ 

1 

\. JUN 2 5 2020 
1

' • , 

Mailing date is June 22, 2020 

Methods of Payment 

indianamichiganpower.com 

PO Box 371496 
Pittsburgh, PA 15250-7496 

1-800~611-0964 (fee may apply) 

Need to get in touch? 

Customer Operations Center: 1-800-311-4634 

Outages: indianamichiganpower.com/outages 
or 1-800-311-4634 

Turn over for important information! 

thank you for your prompt payment Please Include your account number on your check and return this stub with your payment 

Non-Payment/Return Mail: 
PO BOX 24401 
CANTON, OH 44701-4401 

Make check payable and send to: 
INDIANA MICHIGAN POWER 
PO BOX 371496 
PITTSBURGH, PA 15250-7496 

111 I 11 111 11 •1111' 1111 I 11 I I I 111 I1 1•h111•1 111 1 •I 1111111111111 111 11 

0 

Account #049-687-757-0-2 

Amount due on or before $3 161 37 
July 23, 2020 J ■ 

I Payment Amount $ I 

;-; The Neighbor to Neighbor program 
·- helps disadvantaged customers pay 

their electric bill I want to help My $ 
payment reflects my gift of ___ _ 

□□□ 316137 □□□ 32061501 □□ 00 □ 000000496877570222062307 □ 179 □ 0003 



SOUTH BEND WATER WORKS 
~125 W COLFAX AVE 

SOUTH BEND, IN 46601-1601 

Account #049-687·757•0-2 

Line Item Charges: 

Previous Charges 

Total Amount Due At Last Billing 

Late Payment Charge 

Transfer From Account. No. 047-588-571-0 

Transfer From Account. No. 048-840-172-0 

Transfer From Account. No. 048-388-571-0 

Transfer From Account. No. 048-388-571-0 

Transfer From Account. No. 047-788-571-0 

Transfer From Account. No. 044-688-571-0 

Transfer From Account. No. 044-265-094-0 

Previous Balance Due 

current l&M Charges 

Electric Billing Summary 

Total Balance Due 

------

Notes from l&M: 

$ 

$ 

$ 

$ 

OUCC Attachment CFS-4 
Cause No. 45719 

Page 24 of 31 

3,413.29 

102,82 

-62.55 

-36.62 

-405.52 

-208,91 

-263.30 

-689.03 

-125.37 

1,724.81 

1,436.56 

3,161.37 

In May 2078, our payment address changed! The new address is PO 
-~A 15250•749~. Please update your 
records and any bill-pay services to avoid fees or service 
inte1Tuptions. If you have updated your records no action is needed. 

AEP now furnishes Commercial & Industrial payment histories to 
credit reporting agencies. 

Cause No. 457~19 
OUCC DR 9-8 (Supplement I) 

Page 24 of 1 

10044-1 179 
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Z "HE~RT NO; HCSR0287 
gi flf~ICE CD: 06110 
iiJ ~lJTH BEND 
0~ 

a:: 

AMERICAN ELECTRIC POWER 
SUHHARY OF CONSOLIDATED BILLING 

JUNE 2020 

SOUTH BEND WATER WORKS 049 687 757 0 
~5 W COLFAX AVE 
~IITH BEND, IN 46601-1601 
0 

ACCOUNT NUM/ID NO SERVICE NAME SERVICE ADDRESS 
RVCL TAR METERED DH PWR FCT BILL DEM METERED KVAR METERED RKVAH METERED KWH 

EQP ADJ AT EQP RT FUEL RATE FUEL AMOUNT CURR MTR AHT B&O TAX AMT 
HETER NO KIND CONSTANT PV DATE READ PR DATE READ RC 

0415885710 
WELLS 3 & 6 

SOUTH BEND WATER WORKS 

SERVICE DELIVERY IDENTIFIER NUMBER: 
216 545 0. 0 0. 0 

0.00 0,000 
456034986 K 
456034986 D 

96, 0000 
96.0000 

o.o 
.0016120-

05-08 
05-08 

SOUTH BEND WATER WORKS 0442650940 
j;ocUST RD BSTR 
LL a, 

'2 ;::~RVICE DELIVERY IDENTIFIER NUMBER: 
53 ~256 545 18.l 0,0 18,l 
_§ ci l() 0,00 0.000 ,0016120-
f«54cfX4187 K 1. DODD 05-08 
l5~9~187 D 1.0000 05-08 
0 <ll 0.. 

g 0 sERVICE DELIVERY IDENTIFIER NUMBER: 
O 216 094 o.o 0,0 o.o 

D.00 0.000 ,0016120-
0.0000 05-09 

0446885710 SOUTH Bl:ND WATER WORKS 
WELLS 1-2 & OFF 

SERVICE DELIVERY IDENTIFIER NUMBER: 
216 .545 11.0 o.o 

o.oo 0.000 
456034417 K 
456034417 D 

100.0000 
100. 0000 

11.0 
• 0016120-

0.5-08 
05-08 

0477885710 
OLIVE GARAGES 

SOUTH BEND WATER WORKS 

SERVICE DELIVERY IDENTIFIER NUMBER: 
216 545 6.8 o.o 

o.oo 0.000 
655815762 K 
655815762 D 

1.0000 
1. 0000 

6.8 
• 0016120-

05-08 
05-08 

SERVICE DELIVERY IDENTIFIER NUHBER: 

BB ACCT BAL DISTIBIITION 

915 S OLIVE ST 

o.o 
0 .31-

364.000 
0 .000 

0 
43.24 
06-09 
06-09 

2611 S LOCUST RD 

0.0 
0.69-

71777. ODO 
5.900 

0 .o 
0.05-

0. ODO 

0 
64.00 
06-09 
06-09 

0 
9.18 

06-09 

915 S OLIVE ST 

0 .o 
5.64-

39148.000 
0,300 

0 
329. 27 

06-09 
06-09 

917 S OLIVE ST 

0 .o 
1.52-

76885.DOO 
7.300 

0 
108,79 

06-09 
06-09 

192 
o.oo 

366.000 R 
0.00~ R 

428 
0 .oo 

72205.000 R 
18.100 R 

29 
0 .00 

0. 000 

3,500 
0.00 

39183.ooo R 
0,110 R 

946 
0.00 

77831, 000 R 
6,800 R 

DATE PREPARED: 06/22/20 
TIHE PREPARED: 20:34:14 

PAGE: 1 

BILL DUE DATE 07/23/20 

SERVICE CITY-STATE-ZIP A 
PF CONS CONTRACT CAP BILLING KWH B 
TAX AHT VOLT CONS LATE PNT CHG C 
BB ANT ADJ/BB/ESP TOT ANT DUE D 

__ G~E=N=E=RA~T~I~O=N~- TRANSMISSION CC TOTAL E 

SOUTH BEND, IN 46619-4201 

0.0000 
o. 00 
0, 00 
0. DO_ 

0.0 
0.00000 

0.00 
0,00 

SOUTH BEND, IN 46614-39D4 

D. 0000 
o.oo 
o.oo 
o.oo 

0.0000 
0. 00 
0. 00 

o.o 
0,00000 

0. 00 
0 .oo 

o. 0 
0.00000 

o.oo 

SOUTH BEND, IN 46619-4201 

0.0000 
0, DO 
o.oo 
o.oo 

o. 0 
0.00000 

0. OD 
0 ,00 

SOUTH BEND, IN 46619-4201 

0.0000 
0 .oo 
o.oo 
o.oo 

0.0 
0.00000 

o.oo 
o. 00 

A 
A 

192 B 
1.51 C 
0.00 D 

43.24 D 

A 
A 

428 B 
2.13 C 
0,00 D 

64.00 D 

29 B 
0.28 C 
9.18 D 

A 
A 

3,500 B 
10.09 C 

o.oo D 
329.27 D 

A 
A 

946 B 
3.47 C 
0.00 D 

108. 79 D 
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SOUTH BEND WATER WORKS 
~5 W COLFAX AVE 
~UTH BEND, IH 46601-1601 

ACCOUNT HUH/ID NO SERVICE NAME 

AMERICAN ELECTRIC POWER 
SUMMARY OF CONSOLIDATED BILLING 

JUNE 2020 

049 687 757 O 

SERVICE ADDRESS 
RVCL TAR METERED DH PWR FCT BILL DEH HETERED KVAR ltETERED RKVAH METERED KWH 

EQP ADJ AT EQP RT FUEL RATE FUEL AMOUNT CURR MTR AHT B&O TAX AHT 
HETER NO KIND CONSTANT PV DATE READ 

216 107 
0, 00 

o.o 
o. 000 

o.o 

0. 0000 

o.o 
• 0016120-

05-09 

SERVICE DELIVERY IDENTIFIER NUMBER: 
216 097 0. 0 0. 0 

0.00 0.000 
0.0000 

0,0 
• 0016120-

0.5-09 

048388.5710 
~LLS 4 & 5 
(/) 

SOUTH BEND WATER WORKS 

~ ~ERVICE DELIVERY IDENTIFIER NUMBER: 
~ t;fJp 54.5 25.6 0,0 25.6 
~-st'o 0.00 0,000 .0016120-

0.0 
0.10-

0.000 

o.o 
0.59-

0.000 

PR DATE READ RC 
BB ACCT BAL DISTIBUTION 

0 61 
13.57 0,00 
06-09 0. 000 

0 
79.64 
06-09 

366 
0,00 

o. 000 

915 S OLIVE ST 

o.o 0 8,480 
13.67- 7.58.75 0.00 

~8lJf!rt014 K 160.0000 05-08 4038. 000 06-09 4091. 000 
~ij~Ol4 D 160.0000 05-08 

~~~ 
0Jt~Cffll720 
~t'SON RD PRV 
0 

SOUTH BEND WATER WORKS 

SERVICE DELIVERY IDENTIFIER HUMBER: 
216 545 0.2 o.o 0.2 

0.150 06-09 0 ,160 

24395 EDISON RD 

0.0 0 36 
0.06- 30.12 0.00 

R 
R 

0 .oo 
653131517 
653131517 

0. 000 
K 
D 

1. 0000 
1. 0000 

• 0016120-
05-20 
05-20 

6404. 000 06-18 6440 ,000 R 
0.300 06-18 0,200 R 

DATE PREPARED: 06/22/20 
TiltE PREPARED: 20: 34: 14 

PAGE: 2 

BILL DUE DATE 07/23/20 

SERVICE CITY-STATE-ZIP A 
PF CONS CONTRACT CAP BILLING KWH B 
TAX AMT VOLT CONS LATE PHT CHG C 
BB AHT ADJ/BB/ESP TOT AHT DUE D 
GENERATION TRANSMISSION CC TOTAL E 

0,0000 0 0 61 ~ 
0,00 0,00000 0.62 C 
O.oo 0.00 13.57 D 

oT~~ o.o~;~~ lH A~) 
SOUTH BEND, IN 46619-4201 

A 

0.0000 0,0 8,480 B 
0.00 0.00000 22,97 C 
0. 00 0,00 0,00 D 
o.oo o.oo 758, 75 D 

SOUTH BEND, IH 46628-4970 A 
A 

0. 0000 o.o 36 B 
o.oo 0.00000 1,11 C 
0,00 o.oo 0,00 D 
o.oo o.oo 30.12 D 
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Z ~ff&IRT NO: HCSR0287 
~~~CE CD: 06110 
@SOUTH BEND 
O"r 

Ol 

0:: 
S9UTH BEND WATER WORKS 
~.5 W COLFAX AVE 
~UTH BEND, IN 46601-1601 

AMERICAN ELECTRIC POWER 
SUHHARY OF CONSOLIDATED BILLING 

JUNE 2020 

049 687 757 0 

ACCOUNT NUN/ID NO SERVICE NAHE SERVICE ADDRESS 
RVCL TAR METERED DH PWR FCT BILL DEM METERED KVAR METERED RKVAH METERED KWH 

EQP ADJ AT EQP RT FUEL RATE FUEL ANOUNT CURR HTR AMT B&O TAX AHT 
HETER NO KIND CONSTANT PV DATE READ PR DATE READ RC 

CONSOLIDATED 'fOTALS: 

ACCOUNT SUHHARY : 

CUSTOMERS 
6 

BB ACCT BAL DISTIBUTION 

CURRENT AMOUNT 
1,436,.56 

PREVIOUS ACCOUNT BALANCE 
CURRENT CHARGES 
ADJUSTMENT /BB ADJ. 
TOTAL NEW CHARGES 

TOTAL DUE 

IF PAID AFTER 07/23/20, ADD 

TAX 
0.00 

DATE PREPARED: 06/22/20 
TIME PREPARED: 20: 34: 14 

PAGE: 3 

BILL DUE DATE 07/23/20 

SERVICE CITY-STATE-ZIP A 
PF CONS CONTRACT CAP BILLING KWH B 
TAX AHT VOLT CONS LATE PHT CHG C 
BB AHT ADJ/BB/ESP TOT AMT DUE D 
GENERATION TRANSMISSION CC 'fOTAL E 

44.78 

ADJ/BB/ESP 
0 .oo 

1,436.56 
0 .oo 

1,436.56 

TOTAL NEW CHARGES 
1,436.56 

1,724.81 

1,436.56 

3,161.37 



Ii 

Non-Payment/Return Mail: 
PO BOX 24401 
CANTON, OH 44701-4401 

Current bill summary: 
Billing from 06/09/20 - 07 /07 /20 (29 days) 

Cause No. 45719 
OUCC\iitff~nt~f4=- \ OUCC DR 9-8 (Supplemental) 

@c ettJo\VJ5W \. 'fmount due on or before $5 28Sagrj!ft31 
age 28 of 31 , August 10, 2020 · J ■ 0 ::I 

\ , Bill mailing date is Jul 9, 2020 
JUL 1 4 2020 1 Account #048-624-943-0-1 

CY07 

Make this bill the last one sent In the mall! Go paperless and get 
email alerts when your bill is ready. Sign up at AEPPaperless.coml 

Usage History (kWh): 

Monthly Service Charge $27.00 

i1 
, ~ ~ ~ ~ ~ ~ ~ ~ $1~ 

Electric Service $4,050.19 

Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul 

2019 

Methods of Payment 

indianamichiganpower.com 

PO Box 371496 
Pittsburgh, PA 15250-7496 

1-800-611-0964 (fee may apply) 

Need to get in touch? 
Customer Operations Center: 1-888-710-4237 
Outages: indianamichiganpower.com/outages 

or 1-800-311-4634 

2020 

Please tear on dotted line, Turn over for important information! 

Thank you for your prompt payment. Please Include your account number on your check and return this stub with your payment 

SOUTH BEND WATER WORKS, 300 SHERWOOD AVE, SOUTH BEND, IN 46601 

Non-Payment/Return Mall: 
PO BOX 24401 
CANTON, OH 44701~4401 

407719 
Account #048-624-943-0Ml 

SOUTH BEND WATER WORKS 

Amount due on or before $5 288 89 
August 10, 2020 J · • 

Make check payable and send to: 
INDIANA MICHIGAN POWER 
PO BOX 371496 
PITTSBURGH, PA 15250-7496 

11 1111111 1l•l11111111l 11 l1l111 l11•11 111•1 111 1•111••111111111 111 11 

I Payment Amount $ I 

D The Neighbor to Neighbor program 
helps disadvantaged customers pay 
their electric blll. I want to help. My $ 
payment reflects my gllt of ___ _ 

0 □ 0528889000528889 □ 1 □□□□□□□ 000 □ 48624943 □ 1 □ 9071008 □□ 79 □□□□ 3 



OUCC Attachment CFS • .4 • 
cause No. 45719 Meter Read Details: 

Cause No. 45719 
OUCC DR 9-8 (Supplemental) 

Page 29 of 31 
Page 29 of 31 

Service Address: 

SOUTH BEND WATER WORKS 
300 SHERWOOD AVE 
SOUTH BEND, IN 46601 

Account #048-624-943-0·1 

~ Line Item Charges: 

Previous Charges 

Total Amount Due At Last Billing 

Previous Balance Due 

current l&M Charges 

Tariff 545 - Water And Sewer 07/07/20 

Monthly Service Charge 

Current Billing 

Fuel Adj @ 0.0016120- Per kWh 

Off-System Sales Margin Sharing/ PJM Costs 

Energy Efficiency Program Cost 

Cook Nuclear Plant Life Cycle Cost 

Phase IN Adjustment Rider 

Environmental Cost Rider 

Resource Adequacy Rider 

current Balance Due 

Total Balance Due 

Usage Details: 

$ 1i211.70 

$ 1,211.70 

$ 27.00 

3,518.17 

-76.29 

560.08 

107.81 

.57 

-80.84 

23.62 

-2.93 

$ 4,077.19 

$ 5,288.89 

HValues reflect changes between current month and previous month. 

Usage: 
t 39360 kWh 

Avg. Daily Cost: 
t $118.21 

Jul'19 Jun'20 Jul'20 

Avg, Temperature: 
t 11 °F 

Total usage for the past 12 months: 150,048 kWh 

Average (Avg.) monthly usage: 12,504 kWh 

Billed Usage 07 /20 

Usage Power Power Factor Meter Location Billed Usage 
Factor Constant Comp. 

47,328 . . - 47,328 kWh 

83,520 - . 83,500 kW 

i 

Meter #455703205 

Previous Type Current Type Metered Usage 
--

- 0,870 Actual 0.87 83.52 kW 

11129 Actual 11622 Actual 493 47,328 kWh 

Service Period 06/08 - 07 /07 Multiplier 96 

Next scheduled read date should be between Aug 5 and Aug lO . 

Notes from l&M: 
AEP now furnishes Commercial & Industrial payment histories to 
credit reporting agencies. 

Due date does not apply to previous balance due. 

Enjoy the benefits of constant connection. Download our mobile 
app today, at Google Play and iTunes stores. 

8692-1 2695 



~ 

OUCC Attachment pFS-4 
\ GaUsEM\Jo. \45719 
', Pk'ge

1

30 of 31 · 

Cause No. 45719 
OUCC DR 9-8 (Supplemental) 

Page 30 of 31 

Non-Payment/Return Mall: 
PO BOX 24401 
CANTON, OH 44701-4401 J\Jl '\ 3 2020 

Amount due on or before $1 0 81 48 
August 7, 2020 J ■ 

Bill mailing date is Jul 7, 2020 
Account #044-4 72-921-0-5 

SERVICE ADDRESS: SOUTH BEND WATER WORKS, 1939 GREENOC_K.ST, IRELAND TANK BOOSTER ST., SOUTH BEND, IN CY04 

m.t'tB 002442 7809736 ooo 01 001 soun\~::,\ 
1 

ll11 II l11II Ill I I 1II I I,, I, II 11l'• II 111 l1l1' 1'1 l111 11 11 11 11 lI 11 i}~t \) 
SOUTH BEND WATER WORKS 
125 WCOLFAXAVE 
SOUTH BEND IN 46601-1601 

Current bill summary: 
Billing from 06/03/20 - 07 /01/20 (29 days) 

Electric Service $439.96 

Monfhly Service Charge 
$27.00 

Notes from l&M: 

Did you forget to pay your electric bill? We haven't received any 
payments since you received your last bill. Please make payment 
arrangements to avoid a disconnect notice. 

Usage History (kWh): 

Jul Aug Sap Oct Nov Dae Jan Feb Mar Apr May Jun Jul 

2019 

Methods of Payment 

indianamichiganpower.com 

PO Box 371496 
Pittsburgh, PA 15250-7496 

1-800-611-0964 (fee may apply) 

Need to get in touch? 

Customer Operations Center: 1-888-710-4237 
Outages: indianamichiganpower.com/outages 

or 1-800-311-4634 

2020 

Please tear on dotted line. Turn over for important information! 

Thank you for your prompt payment. Please Include your account number on your check and return this stub with your payment. 

SOUTH BEND WATER WORKS, 1939 GREENOCK ST, IRELAND TANK BOOSTER ST., SOUTH BEND, IN 46614-3515 

Non-Payment/Return Mall: 
PO BOX 24401 
CANTON, OH 44701-4401 

Make check payable and send to: 
INDIANA MICHIGAN POWER 
PO BOX 371496 
PITTSBURGH, PA 15250-7496 

llll IIIII1l I l111•1'11l 11 lI lIII l11•11111•1 1111•111••1111111111111• 

46696 
Account #044-472-921-0-5 

SOUTH BEND WATER WORKS 

Amount due on or before $1 081 48 
August 7, 2020 J • 

I Payment Amount$ I 

D The Neighbor to Neighbor program 
helps disadvantaged customers pay 
their electric blll. I want to help. My $ 
payment reflects my gift of ___ _ 

00010814800010814801000000 □□□□ 044472921 □ 5 □ 707 □ 708 □□ 4900005 



~ 

OUCC Attachment CFS-4 
Cause No. 45719 

OUCC DR 9-8 (Supplemental) 
Page 31 of 31 cause No. 4571 141eter Read Details: 

Page 31 of 31 

Service Address: 

SOUTH BEND WATER WORKS 
1939 GREENOCK ST 
IRELAND TANK BOOSTER ST. 
SOUTH BEND, IN 46614-3515 

Account #044-472-921•0·5 

Line Item Charges: 

Previous Charges 

Total Amount Due At Last Billing 

Previous Balance Due 
,_ccc 

Current l&M Charges 

Tariff 545 - Water And Sewer 07/01/20 

Monthly Service Charge 

Current Billing 

Fuel Adj @ 0.0016120- Per kWh 

Off-System Sales Margin Sharing/ PJM Costs 

Energy Efficiency Program Cost 

Cook Nuclear Plant Life Cycle Cost 

Phase IN Adjustment Rider 

Environmental Cost Rider 

Resource Adequacy Rider 

current Balance Due 

Total Balance Due 

Usage Details: 

$ 614.52 

$ 614,52 

$ 27.00 

382.77 

-8.20 

60.21 

11.59 

.06 

-8.69 

2.54 

-.32 

$ 466.96 

$ 1,081.48 

t+Values reflect changes between current month and previous month. 

Usage: 
t 2112 kWh 

~ull9 Ju1Y20 Jul''.10 

Avg. Daily Cost: 
t $6.36 

Avg. Temperature: 
t 14 °F 

Total usage for the past 12 months: 48,480 kWh 

Average (Avg.) monthly usage: 4,040 kWh 

Billed Usage 07 /20 

Usage Power Power Factor Meter Location Billed Usage 
Factor Constant Comp. 

5,088 - - 5,088 kWh 

30.720 - - . 30.700 kW 

Meter #441127599 

Previous Type Current Type Metered Usage 

- . 0.320 Actual 0.32 30.72 kW 

5524 Actual 5577 Actual 53 5,088 kWh 

Service Period 06/02 • 07 /01 Multiplier 96 

Next scheduled read date should be between Jul 31 and Aug 5. 

Notes from l&M: 
Make this bill the last one sent in the mall! Go paperless and get 
email alerts when your bill is ready. Sign up at AEPPaperless.coml 

AEP now furnishes Commercial & Industrial payment histories to 
credit reporting agencies. 

Due date does not apply to previous balance due. 

Enjoy the benefits of constant connection. Download our mobile 
app today, at Google Play and iTunes stores. 

10026-1 1505 



OUCC Attachment CFS-5 
Cause No. 45719 
Page 1 of 19 

Systems 
&Software 

Please remit to: 
62130 Collections Center Drive 
Chicago, IL 60693-0621 

9111 To 

City ot Sollth Bend 
227 W Jefferson Blvd 
South Bend, IN 46601 
United States 

PO Number 

~ ,t-1( 

Ordered Item Number 

1 oc I CUST DEP - PS 

;1.P 
I 

I\.,>.._ 

t-< 
b 

Cuslorner No Salespersor ID 

SBE100 

DesClipllon 

Invoice 

Date 

Page 

Sh,lpTo 

City of South Bend 
227 W Jefferson Blvd 
South Bend, IN 46601 
United States 

Shipping Method 

CT000003626 
5/29/2020 
1 of 1 

Payment Tenns 

LOCAL DELIVERY Net30 

Unit Price 

MS 11 - Delivery of Second Conversion for Customer Validation US$ 55,800 00 US$ 

Subtotal us~ 
Misc l)SS 

Tax l)S$ 

US$ Freight 
Invoice Questions? Please call Lisa Ross at 613-226-5511 e.xt2192 or email 

Trade Discount US$ 
LRoss@harrlscomputer cam 

Tola! USS 

Cause No. 45719 
OUCC DR 10-1 

Page 1 of 23 

Ext Price 

55,800 00 

55.aoo oo 
0 00 

Q.OQ 

0,00 

0,00 

55,600.00 



OUCC Attachment CFS-5 
Cause No. 45719 
Page 2 of 19 

Systems · 
&Software 

Please remit to: 
62130 Collections Center Drive 
Chicago, IL 60693-0621 

BIUTo 

City of South Bend 
227 W. Jefferson Blvd 
South Bend, IN 46601 
United States 

PO Number 

2~ pr?l 

Ordered Item Number 

1 00 CUSTDEP-PS 

q;,,~ 
}))) 

~ 

i ' 

Customer No Salespe1son [D 

SBE100 

Description 

MS71 - C0-01 Conversion 2 

Invoice Questions? Please call Lisa Ross at 613-226-5511 ext 2192 or email 
LRoss@harriscomputer corn 

,;\ I\O 

Invoice 
Date 

Pago 

ShlJ>To 

··\ ', 

City of South Bend 
227 W Jefferson Blvd 
South Bend, IN 46601 
United States 

CT000003627 
5/29/2020 
1 of1 O 

~\ 

Shipping Method Payment Terms 

LOCAL DELIVERY Net 30 

Unit Price 

US$ 37,93125 US$ 

Subtotal US$ 

Misc USS 

Tax USS 

Freight USS 

Trade Discount US$ 

Total US$ 

Cause No. 45719 
OUCC DR 10-1 

Page 2 of 23 

Ext Price 

37,931.f'-I 
Cf} 

37.931!f5 

noo 
000 

0 oc, 
0.00 

37,931f1 



OUCC Attachment CFS-5 
Cause No. 45719 
Page 3 of 19 

Systems·· 
&Software 

Please remit to: 
62130 Collections Center Drive 
Chicago, IL 60693-0621 

BillTo 

City of South Bend 
227 W. Jefferson Blvd 
South Bend, IN 46601 
United States 

PO Number 

~ .f;t:-1( 

Ordered Item Number 

1 00 CUST DEP-PS 

\{;A ~ ;\11\io 

Custom!;!, No Salesperson ID 

SBE100 

Description 

MS29 - CO-04 25% due on delivery of CNV-2 

Invoice Questions? Please call Lisa Ros:i at 613-226-5511 ext 2192 or email 
LRoS5@harriscomputer com 

Invoice 

Date 

Page 

Ship To 

City or South Berid 
227 W Jefferson Blvd 
South Bend, IN 46601 
United States 

CT000003628 
5/29/2020 
1 of 1 

Shipping Method Payment Terms 

LOCAL DELIVERY Net30 

Unit Price 

US$ 53,200 00 US$ 

Subtotal US$ 

Misc I.JS$. 

Tax US$ 

Freight US$ 

Trade Discount US$ 

Total US$ 

Cause No. 45719 
OUCC DR 10-1 

Page 3 of 23 

Ext Price 

53,200.00 

53,200 00 

!JOQ 

n og 

0.00 

o QO 

53,200 00 



OUCC Attachment CFS-5 
Cause No. 45719 
Page 4 of 19 

Systems 
&Software 

Please remit to: 
62130 Collections Center Drive 
Chicago, IL 60693-0621 

Bill To 

City of South Bend 
227 W, Jefferson Blvd 
South Bend, IN 46601 
United States 

PO Number ,.,,. 

Ordered Item Number 

1,00 CUST DEP - PS 

\' 

Customer No. Salesperson ID 

SBE100 

Descriplion 

Invoice 

Date 
Page 

ShlpTo 

City or South Bend 
227 W, Jefferson Blvd 
South Bend, IN 46601 
United States 

Shipping Method 

CT000003671 
7/13/2020 
1 of 1 

Payment Tenns 

LOCAL DELIVERY Net30 

Unit Price 

MS32-C005 Outage Management Due on delivery of the BRO to 
city 

US$ 8,750.00 US$ 

enQuesta V6 upgrade 

Subtotal US$ 

Misc US$ 

Tax US$ 

Freight US$ 
Invoice Questions? Please call Lisa Ross at 613-226- 5511 ext 2192 or email 

Trade Discount US$ 
LRoss@harriscomputer.com 

Total US$ 

Cause No. 45719 
OUCC DR 10-1 

Page 4 of 23 

Ext Price 

8,750.00 

8,750.00 

Q.QQ 

0.00 

o.oo 
0.00 

8,750.00 



OUCC Attachment CFS-5 
Cause No. 45719 
Page 5 of 19 

Systems 
&Software 

Please remit to: 
62130 Collections Center Drive 
Chicago, IL 60693-0621 

13111To 

City of South Bend 
227 W, Jefferson Blvd 
South Bend, IN 46601 
United States 

PO Number 

Ordered Item Number 

Customer No. 

SBE100 

Description 

J\Jl 3 ~\ .?.02.G 

Salesperson ID 

Invoice 

Date 

Page 

Ship To 

City of South Bend 
227 W. Jefferson Blvd 
South Bend, IN 46601 
United States 

Shipping Method 

CT000003684 
7/28/2020 
1 of 1 

Payment Terms 

LOCAL DELIVERY Net30 

UnitPric11 

1.00 CUST DEP- PS MS34 - C006 Customer Name Conversion - 100% due on signing US$ 3,500,00 US$ 

Invoice Questions? Please call Lisa Ross at 613-226- 5511 ext 2192 or email 
LRoss@harriscomputer.com 

Subtotal 

Misc 

Tax 

Freight 

Trade Discount 

Total 

US$ 

US$ 

US$ 

US$ 

US$ 

US$ 

Cause No. 45719 
OUCC DR 10-1 

Page 5 of 23 

Ext Price 

3,500.00 

3,500.00 

0.00 

0.00 

0.00 

0.00 

3,500.00 



OUCC Attachment CFS-5 
Cause No. 45719 
Page 6 of 19 

Systems J,~"'· 

&Software 
Please remit lo: 
62130 Collections Center Drive 
Chicago, IL 60693-0621 

BIii To 

City of South Bend 
227 W, Jefferson Blvd 
South Bend, IN 46601 
United States 

PO Number 

Ordered Item Number 

1,0Q CUST DEP - PS 

Customer No. Salesperson ID 

SBE100 

Description 

MS30 - CO04 Delivery of Conversion 3 

Invoice Questions? Please call Lisa Ross at 613-226-5511 ext 2192 or email 
LRoss@harriscomputer.com 

Invoice 

Date 
Page 

Ship To 

City of South Bend 
227 W. Jefferson Blvd 
South Bend, IN 46601 
United States 

CT000003741 
9/29/2020 
1 of 1 

Shipping Method Payment Tenns 

LOCAL DELIVERY Net30 

Unit Price 

US$ 53,200,00 US$ 

Subtotal US$ 

Misc US$ 

Tax US$ 

Freight US$ 

Trade Discount US$ 

Total US$ 

Cause No. 45719 
OUCC DR 10-1 

Page 6 of 23 

Ext Price 

53,200,00 

53,200.00 

0.00 

0.00 

0.00 

0,00 

53,200.00 



OUCC Attachment CFS-5 
Cause No. 45719 
Page 7 of 19 

Systems 
&Software 

Please remit to: 
62130 Collections Center Drive 
Chicago, IL 60693-0621 

BIii To 

City of South Bend 
227 W. Jefferson Blvd 
South Bend, IN 46601 
United States 

PO Number 

Ordered Item Number 

1.00 CUST DEP- PS 

Invoice 

Date 
Page 

CT000003742 
9/29/2020 

Customer No Salesperson ID 

SBE100 

Description 

Ship To 

City of South Bend 
227 W. Jefferson Blvd 
South Bend, IN 46601 
United Stales 

Shipping Method 

1 of 1 

LOCAL DELIVERY 

MS33 - COOS General SmartForm Due on delivery to SBE 
environment 

US$ 

Subtotal 

Misc 

Tax 

Freight 

Payment Terms 

Net30 

Unit Price 

2,625.00 US$ 

US$ 

US$ 

US$ 

US$ 
Invoice Questions? Please call Lisa Ross at 613-226-5511 ext 2192 or email 

Trade Discount US$ 
LRoss@harriscompuler.com 

Total US$ 

Cause No. 45719 
OUCC DR 10-1 

Page 7 of 23 

Ext Price 

2,625.00 

2,625.00 

Q.QQ 

0.00 

0.00 

0,00 

2,625.00 



OUCC Attachment CFS-5 
Cause No. 45719 
Page 8 of 19 

Systems 
&Software 

Please remit to: 
62130 Collections Center Drive 
Chicago, IL 60693-0621 

BIii To 

City of South Bend 
227 W. Jefferson Blvd 
South Bend, IN 46601 
United States 

PO Number 

Ordered Item Number 

1.00 GUST DEP - PS 

Customer No. Salesperson ID 

SBE100 

Description 

MS12 - Delivery of Contracted Interfaces 

Invoice Questions? Please call Lisa Ross at 613-226-5511 ext 2192 or email 
LRoss@harriscomputer.com 

Invoice 

Date 
Page 

CT000003759A 
10/31/2020 
1 of 1 

Ship To 

City of South Bend 
227 W. Jefferson Blvd 
South Bend, IN 46601 
United States 

Shipping Method 

LOCAL DELIVERY 

US$ 

Subtotal 

Misc 

Tax 

Freight 

Payment Terms 

Net30 

Unit Price 

55,800.00 US$ 

US$ 

USS 

US$ 

US$ 

Trade Discount US$ 

Total US$ 

Cause No. 45719 
OUCC DR 10-1 

Page 8 of 23 

Ext Price 

55,800.0 

55,800.0 

0.0 

0.0 

0.0 

0.0 

55,800,0 



OUCC Attachment CFS-5 
Cause No. 45719 
Page 9 of 19 

Systems · 
& Software 

Please remit to: 
62130 Collectlons Center Drive 
Chicago, IL 60693-0621 

~Ill To 

City of South Bend 
227 W. Jefferson Blvd 
South Bend, IN 46601 
United Slates 

PO Number 

247594 

Ordered Item Number 

1,00 CUSTDEP- PS 

Customer No, Salesperson ID 

SBE100 

Description 

Invoice 

Date 

Page 

Ship To 

City of Soulh Bend 
227 W Jefferson Blvd 
South Bend, IN 46601 
United Slates 

Shipping Method 

CT000003834 
12/14/2020 
1 of 1 

it) 

Payment Terms 

LOCAL DELIVERY Net3o 

Unit Price 

MS35 - cooa -Go-Live Extension - 50% due upon signing US$ 28.000.00 US$ 

tl:A 
E J.; u ,1 ...... , ,,. 

Subtotal USS 

Misc USS 

Tax USS 

Freight USS 
Invoice Questions? Plea:!le call Lisa Ross i"lt 613-226-5511 ext 2i 92 or email 

Trade Discount USS 
LRoss@harriscomputer com 

Total US$ 

Cause No. 45719 
OUCC DR 10-1 

Page 9 of 23 

Ext Prlce 

28,000 00 

28,000 00 

0.00 

0.00 

000 

000 

28,000.00 



OUCC Attachment CFS-5 
Cause No. 45719 
Page 10 of 19 

Systems · 
&Software 

Please remit to: 
62130 Collections Center Drive 
Chicago, IL 00693-0621 

3III To 

City of South Bend 

227 W. Jefferson Blvd 
South Bend, IN 46601 
United Slates 

PO Number 

247594 

Ordered llem Number 

1 00 CUST DEP- PS 

DEC 'B ?_G'l.0 

Customer No. Salesperson ID 

SBE100 

Description 

MS15 - Simulation Conversion and Testing 

Invoice Questions? Please call Usa Ross at B13-226-5511 ext 2192 or email 
LRoss@harrlscomputer com 

Invoice 

Date 

Page 

CT000003849 
12/1 B/2020 
1 of 1 

Ship To 

City of South Bend 
227 W. J1;1fferson Blvd 
South Bend, IN 46601 
United States 

Shipping Melho<l 

LOCAL DELIVERY 

US$ 

Subtotal 

Misc 

Tax 
Freight 

Payment Tenns 

Net 30 

UnltPtic:e 

55,800.00 US$ 

USS 
US$ 

USS 

USS 

Trade Discount USS 

Total US$ 

Cause No. 45719 
OUCC DR 10-1 

Page 10 of 23 

Ext Price 

55,800.00, 

55,800 00 

()00 

000 

ooo 
000 

55,800 00 



OUCC Attachment CFS-5 
Cause No. 45719 
Page 11 of 19 

Systems -
&Software 

Please remit to: 
62130 Collections Center Drive 
Chicago, IL 60693-0621 

BIii To 

City of South Bend 
227 W. Jefferson Blvd 
South Bend, IN 46601 
United States 

PO Number 

247594 

Ordered Item Number 

1.00 CUST DEP - PS 

Invoice 

Date 
Page 

CT000003867 
1/1412021 

Customer No., Salesperson ID 

SBE100 

Description 

Ship To 

City of South Bend 
227 W. Jefferson Blvd 
South Bend, IN 46601 
United States 

Shipping Method 

1 of 1 

LOCAL DELIVERY 

MS 13 - Completion of Deliverables #41 - 42 from Appendix B of 
ISA Exhibit 4 

US$ 

Subtotal 

Misc 

Tax 

Freight 

Payment Terms 

Net30 

Unit Price 

55,800.00 US$ 

US$ 

US$ 

US$ 

US$ 
Invoice Questions? Please call Lisa Ross at 613-226-5511 ext 2192 or email 

Trade Discount US$ 
LRoss@harriscomputer.com 

Total US$ 

Cause No. 45719 
OUCC DR 10-1 

Page 11 of 23 

Ext Price 

55,800.00 

55,800.00 

0.00 

0.00 

0.00 

0.00 

55,800.00 



OUCC Attachment CFS-5 
Cause No. 45719 
Page 12 of 19 

Systems 
&Software 

Please remit to: 
62130 Collections Center Drive 
Chicago, IL 60693-0621 

6111To 

City of South Bend 
227 W. Jefferson Blvd 
South Bend, IN 46601 
United States 

Ordered Item Number 

1.00 CUST DEP - PS 

cuslomer No, Salesperson ID 

SBE100 

Description 

MS31 - C004 System Acceptance at Go-live 

Invoice Questions? Please call Lisa Ross at 613-226-5511 ext 2192 or email 
LRoss@harriscomputer.com 

Invoice 

Date 

Page 

Ship To 

City of South Bend 
227 W. Jefferson Blvd 
South Bend, IN 46601 
United States 

CT000003906 
2/8/2021 
1 of 1 

Shipping Method Payment Terms 

LOCAL DELIVERY Net30 

Unit Price 

US$ 53,200,00 US$ 

Subtotal US$ 

Misc US$ 

Tax US$ 

Freight US$ 

Trade Discount US$ 

Total US$ 

Cause No. 45719 
OUCC DR 10-1 

Page 12 of 23 

Ext Price 

53,200.oO 

53,200.0 o ✓ 
0.0 
0.0 

0.0 

0.0 

53,200.0 0 



I 

OUCC Attachment CFS-5 
Cause No. 45719 
Page 13 of 19 

Systems 
&Software 

Please remit lo: 
62130 Collections Center Drive 
Chicago, IL 60693-0621 

amro 

City of South Bend 
227 W. Jefferson Blvd 
South Bend, IN 46601 
United States 

PO Number 

Ordered Item Number 

1.00 CUST DEP - PS 

Customer No. Salesperson ID 

SBE100 

Description 

MS36 - COO? 50% due on Go-live 

Invoice Questions? Please call Lisa Ross at 613-226-5511 ext 2192 or email 
LRoss@harriscomputer.com 

Invoice 

Date 
Page 

CT000003907 
2/8/2021 
1 of 1 

Ship To 

City of South Bend 
227 W. Jefferson Blvd 
South Bend, IN 46601 
United States 

Shipping Method 

LOCAL DELIVERY 

US$ 

Subtotal 

Misc 

Tax 

Freight 

Payment Terms 

Net30 

Unit Price 

28,000.00 US$ 

US$ 

USS 

US$ 

US$ 

Trade Discount US$ 

Total US$ 

Cause No. 45719 
OUCC DR 10-1 

Page 13 of 23 

Ext Price 

28,000.00 

28,000.0 0 
0.0 

0.0 

0,0 

0.0 

28,00?,0 0 



OUCC Attachment CFS-5 
Cause No. 45719 
Page 14 of 19 

Systems 
&Software 

Please remit to: 
62130 Collections Center Drive 
Chicago, IL 60693-0621 

SIU To 

City of South Bend 
227 W. Jefferson Blvd 
South Bend, IN 46601 
United States 

PO Number 

rEB 1 5 2021 

Customer No. Salesperson ID 

7 ~ 1_' (p SBE100 

Ordered Item Number Description 

0.00 NOTE MS16- S&S Solution Go-Live 

1.00 CUSTDEP-PS Professional Services 

1.00 CUSTDEP-PS Initial Data Center Hosting Setup Cost 

Invoice Questions? Please call Lisa Ross at 613-226-5511 ext 2192 or email 
LRoss@harrlscomputer.com 

Invoice 

Date 

Page 

Ship To 

City of South Bend 
227 W. Jefferson Blvd 
South Bend, IN 46601 
United States 

CT000003095A 
2/10/2021 
1 of 1 

Shipping Method Payment Terms 

LOCAL DELIVERY Net30 

Unit Pric~ 

US$ 0.00 US$ 

US$ 29,468.00 US$ 

US$ 33,912.00 US$ 

Subtotal US$ 

Misc USS 

Tax lJ$$ 

Freight US$ 

Trade Discount US$ 

Total US$ 

Cause No. 45719 
OUCC DR 10-1 

Page 14 of 23 

Ext Price 

0.0 

29,46B,0 0 
33,912.0 0 

63,380.0 C> 
o.o 
0.0 

0.0 

0.0 

63,380.0 C) 



OUCC Attachment CFS-5 
Cause No. 45719 
Page 15 of 19 

Systems 
&Software 

Please remit to: 
62130 Collections Center Drive 
Chicago, IL 60693-0621 

13111 To 

City of South Bend 
227 W. Jefferson Blvd 
South Bend, IN 46601 
United States 

MAR ? 9 Z021 

lr~r~\:~ice 
Ll)Page 

•""·" 

Ship To 

City of South Bend 
227 W. Jefferson Blvd 
South Bend, IN 46601 
United States 

CT000003963 
3/29/2021 
1 of 1 

Cause No. 45719 
OUCC DR 10-1 

Page 15 of 23 

PO Number Customer No. Salesperson ID Shipping Method Payment Terms 

SBE100 LOCAL DELIVERY Net30 

Ordered Item Number Description Unit Price Ext Price 

5,00 CUSTOMER DEPOSIT CQ-682 enQuesta End User Licenses US$ 5,512,60 US$ 27,563.00 

Subtotal USS 27,563.00 

Misc USS 0.00 

Tax US$ 0.00 

Freight US$ 0,00 
Invoice Questions? Please call Lisa Ross at 613-226-5511 ext 2192 or email 

Trade Discount US$ 0.00 
LRoss@harriscomputer.com 

Total US$ 27,563.00 



OUCC Attachment CFS-5 
Cause No. 45719 
Page 16 of 19 

Systems·~ 
&Software 

Please remit lo: 
62130 Collections Center Drive 
Chicago, IL 60693-0621 

~ill To 

City of South Bend 
227 W. Jefferson Blvd 
South Bend, IN 46601 
United States 

PO Number 

Ordered Item Number 

Customer No. 

SBE100 

Description 

Salesperson ID 

1.00 GUST DEP - PS CQ-703 - Training services - 100% due on signing 

Invoice Quest ns? lease call Lisa Ross at 613-226-5511 ext 2192 or email 
LRoss@harris om uter.com 

Invoice 

Date 

Page 

Ship To 

City of South Bend 
227 W. Jefferson Blvd 
South Bend, IN 46601 
United States 

CT000003992 
4/27/2021 
1 of 1 

Cause No. 45719 
OUCC DR 10-1 

Page 16 of 23 

Shipping Method Payment Terms 

LOCAL DELIVERY Net 30 

Unit Price Ext Price 

US$ 14,000.00 US$ 14,000.00 

Subtotal US$ 14,000.00 

Misc US$ 0.00 

Tax US$ 0,00 

Freight US$ 0.00 

Trade Discount US$ 0.00 

Total US$ 14,000.00 



OUCC Attachment CFS-5 
Cause No. 45719 
Page 17 of 19 

Systems 
&Software 

Please remit to: 
62130 Collections Center Drive 
Chicago, IL 60693-0621 

alllTo 

City of South Bend 
227 W. Jefferson Blvd 
South Bend, IN 46601 
United States 

PO Number 

Ordered Item Number 

1.00 CUST DEP - PS 

Customer No. Salesperson ID 

SBE100 

Description 

Invoice 
Date 

Page 

ShlpTo 

City of South Bend 
227 W. Jefferson Blvd 
South Bend, IN 46601 
United States 

Shipping Method 

CT000004013 
5/10/2021 
1 of 1 

Payment Terms 

LOCAL DELIVERY Net 30 

Unit Price 

Cause No. 45719 
OUCC DR 10-1 

Page 17 of 23 

Ext Price 

CQ-701 Outage Management System (OMS) updated - 100% due 
on signing 

US$ 22,575.00 US$ 22,575,00 

Subtotal US$ 22,575.00 

Misc USS 0.00 

Tax US$ OJlO 

Freight US$ 0.00 
Invoice Questions? Please call Lisa Ross at 613-226-5511 ext 2192 or email 

Trade Discount US$ 0.00 
LRoss@harriscomputer.com 

Total US$ 22,575.00 



OUCC Attachment CFS-5 
Cause No. 45719 
Page 18 of 19 

Rita Quinn 

From: 
Sent: 
To: 
Subject: 
Attachments: 

Importance: 

Please process for payment. 

Kim Thompson 
Monday, June 14, 202111:56AM 
Rita Quinn 
FW: SBE100 - INV#MN0000001855 - Payment Status 
SBE100 - MN0000001855.PDF 

High 

From: Lisa Ross <LRoss@harriscomputer.com> 
Sent: Monday, June 7, 2021 2:39 PM 

Cause No. 45719 
OUCC DR 10-1 

Page 18 of 23 

To: Kim Thompson <kthompso@southbendin.gov>; Shawn Mccubbin <smccubbin@southbendin.gov> 
Cc: Linda Perna <Linda.Perna@systemsandsoftware.net> 
Subject: FW: SBE100 - INV#MN0000001855 - Payment Status 
Importance: High 

Good Afternoon, 

Please provide payment status for invoice MN1855. 

Thank you, 
Lisa 

Lisa Ross 
Accounts Receivable 
P: 613-226-5511 
F: 613-226-3377 
E: LRoss@harriscomputer.com 

HARRIS 

This message has been sent on behalf of a company that is part of the Harris Operating Group of Constellation Software Inc. 
If you prefer not to be contacted by Harris Operating Group please notify us. 

1 Antares Drive Suite 400 
Ottawa, Ontario 

K2E 8C4 
www.harriscomputer.com 

This message is intended exclusively for the individual or entity to which it is addressed. This communication may contain information that is proprietary, privileged 
or confidential or otherwise legally exempt from disclosure. If you are not the named addressee, you are not authorized to read, print, retain, copy or disseminate 
this message or any part of it. If you have received this message in error, please notify the sender immediately by e-mail and delete all copies of the message, 

From: Lisa Ross 

Sent: Monday, May 10, 202111:04 AM 

To: KTHOMPSO@southbendin.gov; smccubbin@southbendln.gov; Theresa Barry <TBarry@harriscomputer.com> 
Subject: SBElOO - INV#MN0000001855 

Hello, 

Please see attached your recent invoice. 

Please do not hesitate to contact me should you have any questions. 

If you could please reply back with confirmation receipt of invoice. 

Sincerely, 

1 
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DATA REQUEST 

City of South Bend, Indiana 

Cause No. 45719 

Information Requested: 

OUCC Attachment CFS-6 
Cause No. 45719 

Page 1 of 1 

OUCCDR9-11 

Petitioner's response to OUCC Data Request No. 5-11 concerns test year expenses in 
accounts 439001 and 493003. Petitioner states the expenses are for user licenses and 
project implementation. 

a. Is the project complete? Please give the date of completion or the expected date of 
completion. 

b. Will Petitioner continue to incur expenses related to the new Utility Customer 
Information System? If yes, please identify, explain and quantify the expenses. 

Information Provided: 

a. Yes. The initial CIS implementation is complete. The initial implementation was 
completed on January 19, 2021. 

b. Yes. There are ongoing updates, service, and improvements and ongoing annual 
costs for user licenses that the City will continue to incur expenses for. See chart 
below for detail: 

Enquesta Hosting and Managed Services $ 63,511.00 
Enquesta Maintenance and Support $ 82,689.00 

Enquesta Outage Management $ 3,493.00 
Enquesta Oracle $ 22,500.00 

Enquesta third test environment $ 40,000.00 

EnQuesta additional licenses for 311 $ 32,900.00 

15 
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Page 1 of 4 

Systems;, 
&Software 

Please remll to: 
62130 Ccllecficns Center Drive 
Chicago, IL 60693-0621 

BIii To 

City of South Bend 
227 W Jefferson Blvd 
South Bend, IN 46601 
United States 

PO Number 

Ordered Item Number 

1.00 ENOUEST/, 

DEC 1 8 202.0 

Cu5tomer No Salesperson ID 

SBE1D0 

Oescrtpllon 

anQuo~to Support: 111/2021 to 12/31/2021 

Hosted - Ongoing License: 1/1/2021 lo 12/31/2021 

Invoice 
Date 

Page 

Ship To 

City of South Bend 
227 W Jefferson Blvd 
South Bend, IN 46601 
United Slates 

Shipping Method 

MNOOOOOO 1766 
10/31/2020 
1 of 1 

Payment Terms 

LOCAL DELIVERY MN JAN 

Unit Price 

1 CO LEAS & HOST 

1 00 LI;,\$ & HOST MS-26 C0-03 Hosting 3rd environment for Testing: 11112021 to 
12/31/2021 

US$ 

US$ 

US$ 

82,669 DO US$ 

58,159 oo US$ 

40,000 00 US$ 

Subtotal US$ 

Misc us_$ 

Tax ll~$ 

Invoice Questions? Please call Lisa Ross at 613-226- 5511 ex\ 2192 or email 
LRoss@harriscomputer,;c.--orn __ _ 

/ ------------

Freight USS 

Trade Discount US$ 

Total US$ 

e ~ \ \ u\ c._ U 
\\--2S"-2-u ~ \f\v~\\.J2 

Cause No. 45719 
OUCC DR 10-1 

Page 1 of 23 

Ext Price 
~~5 

82,689 00 - .;t.'21 
58,159 00 - ~ 1C/ 
40,000 oo _ \., 'J.-.o 

180MB 00 

OJJO 

0 00 

o QO 

Q QQ 

180,848 00 



OUCC Attachment CFS-7 
Cause No. 45719 
Page 2 of 4 

Systems#' 
& Software 

Please remll to: 
62130 Collections Center Drive 
Chicago, IL 60693-0621 

amro 

City of South Bend 
227 W Jefferson Blvd 
South Bend, IN 46601 
United States 

PO Number 

Ordered Item Number 

1.00 ENOUESTA 

1 CO LEAS & HOST 

1 00 lei\$ & HOST 

DEC 1 8 202.0 

Customer No Salesperson ID 

SBE1D0 

Oesc1iption 

onQucijllJ Support: 111/2021 lo 12/31/2021 

Hosted- Ongoing License: 1/1/2021 lo 12/31/2021 

Invoice 
Date 

Page 

Ship To 

City or South Bend 
227 W Jefferson Blvd 
South Bend, IN 46601 
United Slates 

Shipping Melhod 

MNOOOOOO 1766 
10/31/2020 
1 of 1 

Payment Terms 

LOCAL DELIVERY MN JAN 

Unit Price 

MS-26 CO--03 Hosting 3rd erwlronment for Testing: 11112021 to 
12/31/2021 

US$ 

US$ 

US$ 

82,6B9 00 US$ 

S8, 159 oo US$ 

40,000 00 US$ 

Subtotal US$ 

Misc US.$ 

Tax lJS$ 

US$ 

Invoice Questions? Please call Lisa Ross at 613-226- 5511 ext 2192 or email 
LRoss@harriscompuler=co_rn __ 

£ ~ 

Freight 

Trade Discount US$ 

US$ 

e~\\ d~~ 
\\-2s---z_u ~ 

Total 

Cause No. 45719 
OUCC DR 10-1 

Page 2 of 23 

Ext Price .k,,,,J;s 
82,689 00 - ?--7, 1 
58,159 00 - ~ 1CJ 
40,000 oo _ lo '.).._o 

180,848 00 

OJJO 

0 00 

o QO 

Q 00 

180,648 00 



OUCC Attachment CFS-7 
Cause No. 45719 
Page 3 of 4 

Systems 
&Software 

Please remit to: 
62130 Collections Center Drive 
Chicago, IL 60693-0621 

BIii To 

City of South Bend 
227 W. Jefferson Blvd 
South Bend, IN 46601 
United States 

PO Number 

Ordered Item Number 

customer No, Salesperson ID 

SBE100 

Description 

Invoice 

Date 

Page 

Ship To 

City of South Bend 
227 W. Jefferson Blvd 
South Bend, IN 46601 
United Slates 

Shipping Method 

MN0000001837 
3/29/2021 
1 of 1 

Payment Terms 

LOCAL DELIVERY 

Unit Price 

5.00 ENOUESTA CQ-682 enQuesta End User Licenses: 3/25/2021 to 12/31/2021 US$ 1,064.76 US$ 

Subtotal US$ 

Misc USS 

Tax US$ 

Freight US$ 
Invoice QuesUons? Please call Lisa Ross at 613-226-5511 exl2192 or email 

Trade Discount US$ 
LRoss@harriscomputer.com 

Total US$ 

Cause No. 45719 
OUCC DR 10-1 

Page 3 of 23 

EKtPrlce 

5,323.80 

5,323.80 

0.00 

0.0□ 

0,00 

0,00 

5,323.80 



OUCC Attachment CFS-7 
Cause No. 45719 
Page 4 of 4 

Systems 
&Software 

Please remit to: 
62130 Collections Center Drive 
Chicago, IL 60693-0621 

t!IIITo 

City of South Bend 
227 W, Jefferson Blvd 
South Bend, IN 46601 
United States 

PO Number 

Ordered Item Number 

1.00 ENOUESTA 

Invoice 

Date 
Page 

MN0000001855 
5/10/2021 

Customer No. Salesperson ID 

SBE100 

Description 

Ship To 

City of South Bend 
227 W. Jefferson Blvd 
South Bend, IN 46601 
United States 

Shipping Method 

1 of 1 

LOCAL DELIVERY 

CQ-701 Outage Management System (OMS) maintenance: 
5/6/2021 to 12/31/2021 

US$ 

Subtotal 

Misc 

Tax 

Payment Terms 

MN JAN 

Unit Price 

2,296.77 US$ 

US$ 
US$ 

US$ 

US$ Freight 
Invoice Questions? Please call Lisa Ross at 613-226-5511 ext 2192 or email 

Trade Discount US$ 
LRoss@harriscomputer.com 

Total US$ 

Cause No. 45719 
OUCC DR 10-1 

Page 4 of 23 

Ext Price 

2,296.77 

2,296.77 

0.00 

Q.QO 

0,00 

0.00 

2,296,77 


