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S TA TE O F IN D IA N A

IN D IA N A UTIL ITY RE GUL A TO RY C O M M IS S IO N

V E RIFIE D JO IN T P E TITIO N O F D UKE E N E RGY IN D IA N A ,
L L C ,IN D IA N A GA S C O M P A N Y D /B /A V E C TRE N E N E RGY
D E L IV E RY O FIN D IA N A ,IN C .,IN D IA N A M IC H IGA N P O W E R
C O M P A N Y , IN D IA N A N A TURA L GA S C O RP O RA TIO N ,
IN D IA N A P O L IS P O W E R & L IGH T C O M P A N Y , M ID W E S T
N A TURA L GA S C O RP O RA TIO N , N O RTH E RN IN D IA N A
P UB L IC S E RV IC E C O M P A N Y ,L L C ,O H IO V A L L E Y GA S
C O RP .A N D O H IO V A L L E Y GA S ,IN C .,S O UTH E RN IN D IA N A
GA S & E L E C TRIC C O M P A N Y D /B /A V E C TRE N E N E RGY
D E L IV E RY O F IN D IA N A , IN C ., A N D S Y C A M O RE GA S
C O M P A N Y FO R (1)A UTH O RITY FO R A L L JO IN T
P E TITIO N E RS TO D E FE R A S A RE GUL A TO RY A S S E T
C E RTA IN IN C RE M E N TA L E X P E N S E IN C RE A S E S A N D
RE V E N UE RE D UC TIO N S O F TH E UTIL ITY A TTRIB UTA B L E
TO C O V ID -19; A N D (2)TH E E S TA B L IS H M E N T O F
S UB D O C KE TS FO R E A C H JO IN T P E TITIO N E R IN W H IC H
E A C H JO IN T P E TITIO N E R M A Y A D D RE S S RE P A Y M E N T
P RO GRA M S FO R P A S T D UE C US TO M E R A C C O UN TS ,
A P P RO V A L O F N E W B A D D E B T TRA C KE RS , A N D /O R
D E TA IL S C O N C E RN IN G TH E FUTURE RE C O V E RY O F TH E
C O V ID -19 RE GUL A TO RY A S S E T
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C au se N o.4538 0)

P E TITIO N O F IN D IA N A O FFIC E O F UTIL ITY C O N S UM E R
C O UN S E L O R FO R GE N E RIC IN V E S TIGA TIO N IN TO C O V ID -
19 IM P A C TS TO B E C O N D UC TE D O V E R TW O P H A S E S ;
E M E RGE N C Y RE L IE F P URS UA N T TO IN D .C O D E § 8 -1-2-113
TO RE L IE V E IN D IA N A RA TE P A Y E RS O F TH E TH RE A T O F
UTIL ITY S E RV IC E D IS C O N N E C TIO N A N D P A Y M E N T
A RRE A RA GE S D URIN G GL O B A L H E A L TH A N D E C O N O M IC
C RIS IS
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C A US E N O .4538 0

A Q UA IN D IA N A ,IN C .’S S UP P L E M E N T TO ITS JUN E 2020 M O N TH L Y RE P O RT
P URS UA N T TO TH E C O M M IS S IO N ’S M A Y 27 ,2020 O RD E R

A qu a Ind iana, Inc. (“A qu a Ind iana”), by cou nsel and in accord ance with the

C ommission’s M ay 27 ,2020 O rd erin this C au se,hereby provid es the followingsu pplementto

its response to Information Requ est3:

ShCoe
New Stamp



I\1547 3369.1
2

3. N u mberof accou nts pastdu e by cu stomerclass broken down by 30 days,60
days,90 days,and 120+days pastdu e.

P lease see A ttachment2,Revised P ages 4a,4b and 4c,which replace P age 4
su bmitted on Ju ne 29,2020.N ote thatthe totalcu stomercou ntwillnotreconcile
with the su m of the five bu ckets,as one cu stomer may be in mu ltiple aging
bu ckets d epend ingon theiragingbalances.

Respectfu llysu bmitted ,

M arkR.A lson (A tty.#27 7 24-64)
Ice M illerL L P
O ne A merican Squ are,Su ite 2900
Ind ianapolis,IN 4628 2-0200
P hone:(317 )236-2263
Fax:(317 )592-4698
mark.alson@ icemiller.com

C ou nselforA qu a Indiana,Inc.
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C E RTIFIC A TE O F S E RV IC E

The u nd ersigned certifies thatacopy of the foregoingwas served u pon the followingvia

electronic emailthis 8 thd ayofJu ly,2020 to:

ForD u ke Energy Indiana:
KelleyA .Karn
M elanie D .P rice
D u ke Energy B u siness Services L L C
kelley.karn@ d u ke-energy.com
melanie.price@ d u ke-energy.com

ForIndu strialGrou p:
JosephP .Rompala
Tod d A .Richard son
L ewis & Kappes,P .C .
JRompala@ lewis-kappes.com
TRichard son@ lewis-kappes.com
etennant@ lewis-kappes.com
atyler@ lewis-kappes.com

ForIndianaN atu ralGas and M idwestN atu ral
Gas:
L .P arvin P rice
B arnes& Thornbu rgL L P
P arvin.P rice@ btlaw.com

ForIndiana Gas and SIGEC O :
Jason Stephenson
H eatherW atts
RobertH eid orn
Ju stin H age
C enterP ointEnergy,Inc.
Jason.Stephenson@ centerpointenergy.com
H eather.W atts@ centerpointenergy.com
B ob.H eid orn@ centerpointenergy.com
Ju stin.H age@ centerpointenergy.com

ForI&M :
JeffreyM .P eabod y
B arnes & Thornbu rgL L P
jpeabod y@ btlaw.com

ForIP L :
TeresaM orton N yhart
B arnes & Thornbu rgL L P
tnyhart@ btlaw.com

ForN IP SC O :
C lau d iaJ.Earls
N iSou rce C orporate Services –L egal
cjearls@ nisou rce.com

ForO UC C :
W illiam I.Fine
A bbyGray
Rand allH elmen
TiffanyM u rray
wfine@ ou cc.IN .gov
agray@ ou cc.IN .gov
rhelmen@ ou cc.IN .gov
TiM u rray@ ou cc.IN .gov
infomgt@ ou cc.IN .

ForA mericanSu bu rbanUtilities:
N icholas Kile
B arnes & Thornbu rgL L P
nicholas.kile@ btlaw.com

ForO V G:
C layton C .M iller
STO L L KEEN O N O GD EN P L L C
clayton.miller@ skofirm.com

ForC A C & IC A A :
JenniferA .W ashbu rn
jwashbu rn@ citact.org

ForSierra C lu b
A llison W .Gritton
A llison.Gritton@ wood enlawyers.com
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ForJointM u nicipaland N onprofit
Intervenors:
J.C hristopherJanak
N ikkiGrayShou ltz
KristinaKern W heeler
B ose M cKinney & Evans L L P
cjanak@ boselaw.com
nshou ltz@ boselaw.com
kwheeler@ boselaw.com

ForC ity of L aP orte:
Shaw R.Fried man
Fried man & A ssociates,P .C .
sfried man.associates@ frontier.com

KeithL .B eall
C lark,Q u inn,M oses,Scott& Grahn,L L P
kbeall@ clarkqu innlaw.com

ForSycamore Gas:
KayE.P ashos
Ice M illerL L P
kay.pashos@ icemiller.com

ForA qu a Indiana:
M arkR.A lson
M ark.alson@ icemiller.com

M arkR.A lson
A ttorney forA qu a Indiana,Inc.



Delinquency by customer count
Jan-19

Class Total Customer Count Sum of 0-30 Sum of 31-60 Sum of 61-90 Sum of 91-120 Sum of >120

COMMERCIAL 571 565 94 18 12 7

INDUSTRIAL 9 9 0 0 0 0

OTHER 34 33 1 0 0 0

RESIDENTIAL 16,124 15,931 3,040 883 696 258

Grand Total 16,738 16,538 3,135 901 708 265

Feb-19

Class Total Customer Count Sum of 0-30 Sum of 31-60 Sum of 61-90 Sum of 91-120 Sum of >120

COMMERCIAL 681 673 60 26 9 8

INDUSTRIAL 6 6 0 0 0 0

OTHER 46 56 4 1 0 0

RESIDENTIAL 20,901 20,704 3,246 856 310 339

Grand Total 21,634 21,439 3,310 883 319 347

Mar-19

Class Total Customer Count Sum of 0-30 Sum of 31-60 Sum of 61-90 Sum of 91-120 Sum of >120

COMMERCIAL 674 669 44 15 8 7

INDUSTRIAL 6 6 0 0 0 0

OTHER 45 45 2 0 0 0

RESIDENTIAL 20,915 20,757 2,149 915 267 229

Grand Total 21,640 21,477 2,195 930 275 236

Apr-19

Class Total Customer Count Sum of 0-30 Sum of 31-60 Sum of 61-90 Sum of 91-120 Sum of >120

COMMERCIAL 612 604 59 17 9 8

INDUSTRIAL 6 6 1 0 0 0

OTHER 41 40 7 0 0 0

RESIDENTIAL 19,957 19,755 3,202 844 305 216

Grand Total 20,616 20,405 3,269 861 314 224

May-19

Class Total Customer Count Sum of 0-30 Sum of 31-60 Sum of 61-90 Sum of 91-120 Sum of >120

COMMERCIAL 601 593 44 20 7 10

INDUSTRIAL 2 2 0 0 0 0

OTHER 43 43 2 1 0 0

RESIDENTIAL 19,227 19,041 2,428 1,396 276 229

Grand Total 19,873 19,679 2,474 1,417 283 239

Jun-19

Class Total Customer Count Sum of 0-30 Sum of 31-60 Sum of 61-90 Sum of 91-120 Sum of >120

COMMERCIAL 689 684 43 16 12 9

INDUSTRIAL 8 8 1 0 0 0

Cause No. 45380
Information Request Attachment 2
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OTHER 41 41 3 1 1 0

RESIDENTIAL 21,147 20,944 2,708 872 625 249

Grand Total 21,885 21,677 2,755 889 638 258

Jul-19

Class Total Customer Count Sum of 0-30 Sum of 31-60 Sum of 61-90 Sum of 91-120 Sum of >120

COMMERCIAL 610 605 40 19 7 11

INDUSTRIAL 5 5 0 0 0 0

OTHER 45 45 2 1 0 0

RESIDENTIAL 20,294 20,093 2,562 809 302 318

Grand Total 20,954 20,748 2,604 829 309 329

Aug-19

Class Total Customer Count Sum of 0-30 Sum of 31-60 Sum of 61-90 Sum of 91-120 Sum of >120

COMMERCIAL 626 619 54 14 8 10

INDUSTRIAL 5 5 1 0 0 0

OTHER 43 43 2 2 1 0

RESIDENTIAL 19,851 19,644 3,010 820 311 254

Grand Total 20,525 20,311 3,067 836 320 264

Sep-19

Class Total Customer Count Sum of 0-30 Sum of 31-60 Sum of 61-90 Sum of 91-120 Sum of >120

COMMERCIAL 695 688 39 20 7 11

INDUSTRIAL 5 5 0 0 0 0

OTHER 70 70 0 0 0 0

RESIDENTIAL 21,937 21,736 2,606 1,246 276 239

Grand Total 22,707 22,499 2,645 1,266 283 250

Oct-19

Class Total Customer Count Sum of 0-30 Sum of 31-60 Sum of 61-90 Sum of 91-120 Sum of >120

COMMERCIAL 627 616 52 14 11 8

INDUSTRIAL 4 4 0 0 0 0

OTHER 46 46 1 0 0 0

RESIDENTIAL 20,201 20,002 2,640 884 555 254

Grand Total 20,878 20,668 2,693 898 566 262

Nov-19

Class Total Customer Count Sum of 0-30 Sum of 31-60 Sum of 61-90 Sum of 91-120 Sum of >120

COMMERCIAL 715 705 55 18 11 15

INDUSTRIAL 8 8 2 0 0 0

OTHER 44 44 2 1 0 0

RESIDENTIAL 22,200 22,013 3,663 917 363 339

Grand Total 22,967 22,770 3,722 936 374 354

Dec-19

Class Total Customer Count Sum of 0-30 Sum of 31-60 Sum of 61-90 Sum of 91-120 Sum of >120
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COMMERCIAL 691 682 45 23 10 11

INDUSTRIAL 6 6 1 1 0 0

OTHER 63 63 0 0 0 0

RESIDENTIAL 20,578 20,335 2,832 1,831 376 322

Grand Total 21,338 21,086 2,878 1,855 386 333

Jan-20

Class Total Customer Count Sum of 0-30 Sum of 31-60 Sum of 61-90 Sum of 91-120 Sum of >120

COMMERCIAL 631 623 58 19 12 13

INDUSTRIAL 2 2 1 0 0 0

OTHER 38 38 2 0 0 0

RESIDENTIAL 21,005 20,794 3,059 838 672 299

Grand Total 21,676 21,457 3,120 857 684 312

Feb-20

Class Total Customer Count Sum of 0-30 Sum of 31-60 Sum of 61-90 Sum of 91-120 Sum of >120

COMMERCIAL 723 714 40 8 8 11

INDUSTRIAL 12 12 1 0 0 0

OTHER 67 67 2 1 0 0

RESIDENTIAL 22,722 22,528 3,336 903 339 397

Grand Total 23,524 23,321 3,379 912 347 408

Mar-20

Class Total Customer Count Sum of 0-30 Sum of 31-60 Sum of 61-90 Sum of 91-120 Sum of >120

COMMERCIAL 675 668 47 9 7 12

INDUSTRIAL 6 6 1 0 0 0

OTHER 41 41 0 0 0 0

RESIDENTIAL 21,703 21,502 2,983 1,324 580 312

Grand Total 22,425 22,217 3,031 1,333 587 324

Apr-20

Class Total Customer Count Sum of 0-30 Sum of 31-60 Sum of 61-90 Sum of 91-120 Sum of >120

COMMERCIAL 670 664 59 14 4 9

INDUSTRIAL 4 4 2 1 0 0

OTHER 47 47 1 0 0 0

RESIDENTIAL 20,244 20,112 2,699 1,157 570 406

Grand Total 20,965 20,827 2,761 1,172 574 415

May-20

Class Total Customer Count Sum of 0-30 Sum of 31-60 Sum of 61-90 Sum of 91-120 Sum of >120

COMMERCIAL 685 677 70 7 8 10

INDUSTRIAL 4 4 3 3 3 0

OTHER 60 60 4 0 0 0

RESIDENTIAL 21,546 21,415 2,413 936 575 418

Grand Total 22,295 22,156 2,490 946 586 428
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