FILED
July 8, 2020
INDIANA UTILITY
REGULATORY COMMISSION
STATE OF INDIANA

INDIANA UTILITY REGULATORY COMMISSION

VERIFIED JOINT PETITION OF DUKE ENERGY INDIANA, )
LLC, INDIANA GAS COMPANY D/B/A VECTREN ENERGY )
DELIVERY OF INDIANA, INC., INDIANA MICHIGAN POWER )
COMPANY, INDIANA NATURAL GAS CORPORATION, )
INDIANAPOLIS POWER & LIGHT COMPANY, MIDWEST )
NATURAL GAS CORPORATION, NORTHERN [INDIANA )
PUBLIC SERVICE COMPANY, LLC, OHIO VALLEY GAS )
CORP. AND OHIO VALLEY GAS, INC., SOUTHERN INDIANA )
GAS & ELECTRIC COMPANY D/B/A VECTREN ENERGY )
DELIVERY OF INDIANA, INC., AND SYCAMORE GAS ) CAUSE NO. 45377
COMPANY FOR (1)AUTHORITY FOR ALL JOINT ) (Consolidated under
PETITIONERS TO DEFER AS A REGULATORY ASSET ) CauseNo. 45380)
CERTAIN INCREMENTAL EXPENSE INCREASES AND )
REVENUE REDUCTIONS OF THE UTILITY ATTRIBUTABLE )
TO COVID-19; AND (2 THE ESTABLISHMENT OF )
SUBDOCKETS FOR EACH JOINT PETITIONER IN WHICH )
EACH JOINT PETITIONER MAY ADDRESS REPAYMENT )
PROGRAMS FOR PAST DUE CUSTOMER ACCOUNTS, )
APPROVAL OF NEW BAD DEBT TRACKERS, AND/OR )
DETAILS CONCERNING THE FUTURE RECOVERY OF THE )
COVID-19 REGULATORY ASSET )

PETITION OF INDIANA OFFICE OF UTILITY CONSUMER
COUNSELOR FOR GENERIC INVESTIGATION INTO COVID-
19 IMPACTS TO BE CONDUCTED OVER TWO PHASES
EMERGENCY RELIEF PURSUANT TO IND. CODE 8§ 8-1-2-113
TO RELIEVE INDIANA RATEPAYERS OF THE THREAT OF
UTILITY SERVICE DISCONNECTION AND PAYMENT
ARREARAGES DURING GLOBAL HEALTH AND ECONOMIC
CRISIS

CAUSE NO. 45380

N N N N N N N N

AQUA INDIANA, INC.’SSUPPLEMENT TO ITSJUNE 2020 MONTHLY REPORT
PURSUANT TO THE COMMISSION'SMAY 27, 2020 ORDER

Aqua Indiana, Inc. (“Aqua Indiana’), by counsel and in accordance with the
Commission’s May 27, 2020 Order in this Cause, hereby provides the following supplement to

its response to Information Request 3:
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Number of accounts past due by customer class broken down by 30 days, 60
days, 90 days, and 120+ days past due.

Please see Attachment 2, Revised Pages 4a, 4b and 4c, which replace Page 4
submitted on June 29, 2020. Note that the total customer count will not reconcile
with the sum of the five buckets, as one customer may be in multiple aging
buckets depending on their aging balances.

Respectfully submitted,

Mark R. Alson (Atty. #27724-64)
Ice Miller LLP

One American Square, Suite 2900
Indianapolis, IN 46282-0200
Phone: (317) 236-2263

Fax: (317) 592-4698
mark.alson@icemiller.com

Counsel for Aqua Indiana, Inc.



CERTIFICATE OF SERVICE

The undersigned certifies that a copy of the foregoing was served upon the following via

electronic email this 8" day of July, 2020 to:

For Duke Energy Indiana:

Kelley A. Karn

Melanie D. Price

Duke Energy Business Services LLC
kelley.karn@duke-energy.com
melani e.price@duke-energy.com

For Indiana Natural Gas and Midwest Natural

Gas.

L. Parvin Price

Barnes& Thornburg LLP
Parvin.Price@btlaw.com

For I&M:

Jeffrey M. Peabody
Barnes & Thornburg LLP
j peabody @btlaw.com

For IPL:

Teresa Morton Nyhart
Barnes & Thornburg LLP
tnyhart@btlaw.com

For OUCC:

William I. Fine

Abby Gray

Randall Helmen
Tiffany Murray
wfine@oucc.IN.gov
agray@oucc.IN.gov
rhelmen@oucc.IN.gov
TiMurray@oucc.IN.gov
infomgt@oucc.IN.

For CAC & ICAA:
Jennifer A. Washburn
jwashburn@citact.org
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For Industrial Group:

Joseph P. Rompala

Todd A. Richardson

Lewis & Kappes, P.C.

JRompal a@| ewis-kappes.com
TRichardson@l ewis-kappes.com
etennant @l ewis-kappes.com
atyler @l ewis-kappes.com

For Indiana Gas and SGECO:

Jason Stephenson

Heather Watts

Robert Heidorn

Justin Hage

CenterPoint Energy, Inc.

Jason. Stephenson@centerpointenergy.com
Heather.Watts@centerpointenergy.com
Bob.Heidorn@centerpointenergy.com
Justin.Hage@centerpointenergy.com

For NIPSCO:

ClaudiaJ. Earls

NiSource Corporate Services— Legd
cjearl s@nisource.com

For American Suburban Utilities:
NicholasKile

Barnes & Thornburg LLP
nicholas.kile@btlaw.com

For OVG:

Clayton C. Miller

STOLL KEENON OGDEN PLLC
clayton.miller@skofirm.com

For Serra Club
Allison W. Gritton
Allison.Gritton@woodenlawyers.com




For Joint Municipal and Nonprofit For City of LaPorte:

Intervenors: Shaw R. Friedman

J. Christopher Janak Friedman & Associates, P.C.

Nikki Gray Shoultz sfriedman.associ ates@frontier.com
Kristina Kern Wheeler

Bose McKinney & EvansLLP Keith L. Beall

cjanak @bosel aw.com Clark, Quinn, Moses, Scott & Grahn, LLP
nshoultz@boselaw.com kbeal | @clarkquinnlaw.com

kwheel er @boselaw.com

For Sycamore Gas: For Aqua Indiana:

Kay E. Pashos Mark R. Alson

Ice Miller LLP Mark.alson@icemiller.com

kay.pashos@icemiller.com

Mark R. Alson
Attorney for Aqua Indiana, Inc.
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Cause No. 45380
Information Request Attachment 2
Revised Page 4a of 4

Delinquency by customer count

Jan-19
COMMERCIAL 571 565 94 18 12 7
INDUSTRIAL 9 9 0 0 0 0
OTHER 34 33 1 0 0 0
RESIDENTIAL 16,124 15,931 3,040 883 696 258
Grand Total
Feb-19
Class Total Customer Count Sum of 0-30 Sum of 31-60 Sum of 61-90 Sum of 91-120 Sum of >120
COMMERCIAL 681 673 60 26 9 8
INDUSTRIAL 6 6 0 0 0 0
OTHER 46 56 4 1 0 0
RESIDENTIAL 20,901 20,704 3,246 856 310 339
Grand Total 21,634 21,439 3,310 883 319 347
Mar-19
Class Total Customer Count Sum of 0-30 Sum of 31-60 Sum of 61-90 Sum of 91-120 Sum of >120
COMMERCIAL 674 669 44 15 8 7
INDUSTRIAL 6 6 0 0 0 0
OTHER 45 45 2 0 0 0
RESIDENTIAL 20,915 20,757 2,149 915 267 229
Grand Total 21,640 21,477 2,195 930 275 236
Apr-19
Class Total Customer Count Sum of 0-30 Sum of 31-60 Sum of 61-90 Sum of 91-120 Sum of >120
COMMERCIAL 612 604 59 17 9 8
INDUSTRIAL 6 6 1 0 0 0
OTHER 41 40 7 0 0 0
RESIDENTIAL 19,957 19,755 3,202 844 305 216
Grand Total 20,616 20,405 3,269 861 314 224
May-19
Class Total Customer Count Sum of 0-30 Sum of 31-60 Sum of 61-90 Sum of 91-120 Sum of >120
COMMERCIAL 601 593 44 20 7 10
INDUSTRIAL 2 2 0 0 0 0
OTHER 43 43 2 1 0 0
RESIDENTIAL 19,227 19,041 2,428 1,396 276 229
Grand Total 19,873 19,679 2,474 1,417 283 239
Jun-19
Class Total Customer Count Sum of 0-30 Sum of 31-60 Sum of 61-90 Sum of 91-120 Sum of >120
COMMERCIAL 689 684 43 16 12 9

INDUSTRIAL 8 8 1 0 0 0
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OTHER 41 41 3 1 1 0
RESIDENTIAL 21,147 20,944 2,708 872 625 249
Grand Total 21,885 21,677 2,755 889 638 258
Jul-19
Class Total Customer Count Sum of 0-30 Sum of 31-60 Sum of 61-90 Sum of 91-120 Sum of >120
COMMERCIAL 610 605 40 19 7 11
INDUSTRIAL 5 5 0 0 0 0
OTHER 45 45 2 1 0 0
RESIDENTIAL 20,294 20,093 2,562 809 302 318
Grand Total 20,954 20,748 2,604 829 309 329
Aug-19
Class Total Customer Count Sum of 0-30 Sum of 31-60 Sum of 61-90 Sum of 91-120 Sum of >120
COMMERCIAL 626 619 54 14 8 10
INDUSTRIAL 5 5 1 0 0 0
OTHER 43 43 2 2 1 0
RESIDENTIAL 19,851 19,644 3,010 820 311 254
Grand Total 20,525 20,311 3,067 836 320 264
Sep-19
Class Total Customer Count Sum of 0-30 Sum of 31-60 Sum of 61-90 Sum of 91-120 Sum of >120
COMMERCIAL 695 688 39 20 7 11
INDUSTRIAL 5 5 0 0 0 0
OTHER 70 70 0 0 0 0
RESIDENTIAL 21,937 21,736 2,606 1,246 276 239
Grand Total 22,707 22,499 2,645 1,266 283 250
Oct-19
Class Total Customer Count Sum of 0-30 Sum of 31-60 Sum of 61-90 Sum of 91-120 Sum of >120
COMMERCIAL 627 616 52 14 11 8
INDUSTRIAL 4 4 0 0 0 0
OTHER 46 46 1 0 0 0
RESIDENTIAL 20,201 20,002 2,640 884 555 254
Grand Total 20,878 20,668 2,693 898 566 262
Nov-19
Class Total Customer Count Sum of 0-30 Sum of 31-60 Sum of 61-90 Sum of 91-120 Sum of >120
COMMERCIAL 715 705 55 18 11 15
INDUSTRIAL 8 8 2 0 0 0
OTHER 44 44 2 1 0 0
RESIDENTIAL 22,200 22,013 3,663 917 363 339
Grand Total 22,967 22,770 3,722 936 374 354
Dec-19

Total Customer Count Sum of 0-30 Sum of 31-60 Sum of 61-90 Sum of 91-120 Sum of >120
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COMMERCIAL 691 682 45 23 10 11
INDUSTRIAL 6 6 1 1 0 0
OTHER 63 63 0 0 0 0
RESIDENTIAL 20,578 20,335 2,832 1,831 376 322
Grand Total 21,338 21,086 2,878 1,855 386 333
Jan-20
Class Total Customer Count Sum of 0-30 Sum of 31-60 Sum of 61-90 Sum of 91-120 Sum of >120
COMMERCIAL 631 623 58 19 12 13
INDUSTRIAL 2 2 1 0 0 0
OTHER 38 38 2 0 0 0
RESIDENTIAL 21,005 20,794 3,059 838 672 299
Grand Total 21,676 21,457 3,120 857 684 312
Feb-20
Class Total Customer Count Sum of 0-30 Sum of 31-60 Sum of 61-90 Sum of 91-120 Sum of >120
COMMERCIAL 723 714 40 8 8 11
INDUSTRIAL 12 12 1 0 0 0
OTHER 67 67 2 1 0 0
RESIDENTIAL 22,722 22,528 3,336 903 339 397
Grand Total 23,524 23,321 3,379 912 347 408
Mar-20
Class Total Customer Count Sum of 0-30 Sum of 31-60 Sum of 61-90 Sum of 91-120 Sum of >120
COMMERCIAL 675 668 47 9 7 12
INDUSTRIAL 6 6 1 0 0 0
OTHER 41 41 0 0 0 0
RESIDENTIAL 21,703 21,502 2,983 1,324 580 312
Grand Total 22,425 22,217 3,031 1,333 587 324
Apr-20
Class Total Customer Count Sum of 0-30 Sum of 31-60 Sum of 61-90 Sum of 91-120 Sum of >120
COMMERCIAL 670 664 59 14 4 9
INDUSTRIAL 4 4 2 1 0 0
OTHER 47 47 1 0 0 0
RESIDENTIAL 20,244 20,112 2,699 1,157 570 406

May-20
Class Total Customer Count Sum of 0-30 Sum of 31-60 Sum of 61-90 Sum of 91-120 Sum of >120
COMMERCIAL 685 677 70 7 8 10
INDUSTRIAL 4 4 3 3 3 0
OTHER 60 60 4 0 0 0
RESIDENTIAL 21,546 21,415 2,413 936 575 418

Grand Total 22,295 22,156 2,490 946 586 428
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